Fs #1694497 1878 Roblyn Ave - Q3 2025 Legislative Hearing - UDRF
Hold Not Applied

Submitted Received via Requester

March 6, 2026 at 9:55 AM  Side conversation  Jan Petty <ahmawoman@gmail.com>

Status category Ticket status Type Priority  Group Assignee
Open Open Question  Normal Garbage Assessments  Jillian Barden
Latitude/Longitude Location Is this a repeat report?

-93.17962,44.95138 1878 Roblyn Ave, Apartment 2-3, St. Paul, Minnesota, 55104  No

Other Telephone  Property ID Number  Billing period for Delinquent Garbage Bill Assessment
19523808515 332923340040 Quarter 3 (July - September)

Billing year for Delinquent Garbage Bill Assessment
2025

Total amount due for Delinquent Garbage Bill Assessment  Start Date - first collection day with no service
58.47 2025-04-01

Start Date - first collection day with no service (temporary service hold)
2025-10-01

End Date - last collection day with no service, will start up again on next collection day = Assessment No.
2026-03-31 260134

Time of LH  Stated Reason for Appeal (if given) Date of LH (MM/DD/YYYY)
11:00 am PO requested UDRF hold and it was not applied to the Quarter 3 bill  03/19/2026

Rescheduled LH Date: Other Name
04/09/2026 Jan (Petty) Weber

Did you receive a Saint Paul City Council Public Hearing Notice Ratification of Assessment?

Yes

Have you contacted the Saint Paul Garbage Team about this garbage bill before?
Yes

| certify by submitting this application that the Service Hold being requested meets the stated requirements
of a Service Hold, under penalty of the City of Saint Paul City Code of Ordinances.

Yes

How many units will be unoccupied?  Garbage Invoice Dates (i.e. January 1- March 31)
Three Units July 1, 2025 - September 30, 2025



Staff Comments

PO is not renting home at the moment and is rarely at the property due to health reasons. Staff informed PO we
would remove the bill, but billing was not adjusted correctly. Staff recommend removing assessment.

Ward Date of CP (MM/DD/YYYY) Legislative Hearing Required = Rescheduled LH Time:

Ward 4 04/15/2026 Yes 11:00 am

Do you need an interpreter?  Service Hold Request Type Project Number
No Unoccupied Dwelling Registration - over 26 weeks ~ CG25Q3B5
Service Level Is this property currently for sale?

35 gallons (every other week) No

Please select the reason you are contacting the solid waste team
Service Hold

Please select the reason for this Unoccupied Dwelling Request  Property owner or tenant?

Vacant Home Property owner

What size cart do you have? Total time spent (sec) Time spent last update (sec)
Small (35 gallons) - EVERY OTHER WEEK (garbage only) 654 383

Intent Intent confidence Language Language confidence
Misc::Feedback::Negative service feedback  Low English High

Sentiment Sentiment confidence Hauler
Neutral High FCC Environmental

Jillian Barden March 6, 2026 at 9:55 AM

Hearing needed

Jillian Barden March 6, 2026 at 10:00 AM
Hi Jan

Thank you for contacting us regarding your garbage bill. | apologize that the assessment charge was not
removed as previously discussed.

| have all the information necessary to resolve this and will schedule a legislative hearing to recommend the
charge be removed. While your attendance is not required, you are welcome to join the teleconference hearing
on March 19 between 9:00 and 11:00 AM. If you choose to attend, we will probably call you between 9:30 and
10:30 AM. Please let me know if you would like to be included on the call.

Thank you,

Jillian
City of Saint Paul
Public Works - Solid Waste & Recycling
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