
 
Saint Paul Regional  
Water Services April 14, 2026 
 

SUBJECT 
                  

               
                
              
        

2026 STRATEGIC PLAN GOALS:  Infrastructure Strategy and Performance 
 
 
 

 
 
 

 Financial Stability 

 

 

 
BACKGROUND INFORMATION       

           
 
 
 
 
                                                                                                          

             
 RECOMMENDATION  
    
                    

                
   
                    

STAFF REPORT 

   BOARD RESOLUTION NO. 26-596 
Pertaining to a professional service agreement with Oracle America Inc. to provide licensing and credits for Oracle Cloud 
Services pertaining to the Board’s Work and Asset Cloud Service (WACS) and Oracle Field Service (OFS) applications.   
 

 
Staff is seeking approval to enter into a professional service agreement with Oracle America Inc. to provide 
licensing and credits for Oracle Cloud Services pertaining to the Board’s Work and Asset Cloud Service (WACS) 
and Oracle Field Service (OFS) applications.   
 
The agreement is to provide a continuity of professional services previously provided to the Board under contract 
3983 with Mythics.  Under that agreement, Oracle America Inc. served as a subcontractor to Mythics and provided 
licensing and credits for Oracle Cloud Services pertaining to the Board’s Work and Asset Cloud Service (WACS) 
and Oracle Field Service (OFS) applications. With the expiration of Contract 3938, staff determined that ongoing 
licensing and credits for WACS and OFS remain necessary to sustain system performance, reliability, and ongoing 
operational improvements. Oracle America Inc., as the original software provider and subcontractor responsible 
for these services, is uniquely qualified to continue this work. This professional service agreement transitions the 
provision of these services from a subcontractor arrangement under Mythics to a direct contractual relationship 
with Oracle America Inc., thereby ensuring continuity of service, reducing administrative complexity, and 
reducing overall cost of the cloud services. 
 
The term of the agreement is three (3) years and shall not exceed $2,011,986.  Costs of professional services will 
be shared with the City of Saint Paul as governed by a Joint Powers Agreement (JPA) approved by the Board at its 
March 2023 meeting.   
 
 

Cost of Agreement BOWC CITY 
YEAR 1  $  326,091.00   $      344,571.00  
YEAR 2  $  326,091.00   $      344,571.00  
YEAR 3  $  326,091.00   $      344,571.00  
TOTAL  $  978,273.00   $   1,033,713.00  

 
 

 

 
Approval 


