OFFICE OF THE CITY ATTORNEY
LYNDSEY M. OLSON, CITY ATTORNEY

' SAINT PAUL
Bl CITY ATTORNEY Civil Division, 15 Kellogg Blvd. West, 400 City Hall
Saint Paul, MN 55102

Tel: 651-266-8710 | Fax: 651-298-5619

August 11,2023

NOTICE OF VIOLATION AND REQUEST
FOR IMPOSITION OF A10-DAY LICENSE SUSPENSION
AND $2,000 MATRIX PENALTY

Castillo Auto Repair
d/b/a Castillo Auto Repair
744 - 3 Street East
Saint Paul, MN 55106

RE: Second Hand Dealer-Motor Vehicle Parts and Auto Repair Garage licenses held by Castillo Auto Repair d/b/a
Castillo Auto Repair for the premises located at 744-3" Street East in Saint Paul
License ID #: 20200001910

Dear Licensee:

The Department of Safety and Inspections ("Department”) has recommended adverse action against the Second
Hand Dealer-Motor Vehicle Parts and Auto Repair Garage licenses held by Castillo Auto Repair d/b/a Castillo Auto
Repair (“Licensee”) herein for the premises located at 744-3 Street East (Licensed Premises”).

Legal Basis for Action:
Saint Paul Legislative Code §310.07, defines Adverse Action as:

“the revocation or suspension of a license, the imposition of conditions upon a license, the denial of an application
for the grant, issuance or renewal of a license, the imposition of a fine, the assessment of the costs of a contested
hearing, and any other disciplinary or unfavorable action taken with respect to a license, licensee, or applicant for a
license. "Adverse action"” includes any of the foregoing directed at one (1) or more licenses held by a licensee at any
location in the city. "Adverse action" also includes disapproval of licenses issued by the state under statutory provisions
which permit the governing body to disapprove the issuance of the license.”

Saint Paul Legislative Code §310.03 (m)(1)(1) provides for a presumptive penalty of $2000 and a ten (10) day
suspension of your licenses for a third (37) violation of the conditions placed on a license.

Saint Paul Legislative Code §310.04 (b) sets forth a variety of reasons on which adverse action may be based. §310.04
(b)(6) allows for adverse action when a licensee has violated or performed any act which is a violation of any of the
provisions of these chapters or of any statute, ordinance or regulation reasonably related to the licensed activity.
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MELVIN CARTER, MAYOR
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OFFICE OF THE CITY ATTORNEY
LYNDSEY M. OLSON, CITY ATTORNEY

Y'Y SAINT PAUL

LLLILE CITY ATTORNEY Civil Division, 15 Kellogg Blvd. West, 400 City Hall
Saint Paul, MN 55102
Tel: 651-266-8710 | Fax: 651-298-5619

Section 310.04(b)(5) states that adverse action can be pursued for failure to comply with a condition set forth in the
license. In your case, the Department bases its request for adverse action on alleged violations of license conditions
#4, #5, #6, #7, #10 and #12 as well as Saint Paul Legislative Code §34.08(5), §65.701 (b) & (c), Minn. Stat. §169.73,
Subd. 2 and Minn. Stat. §169.734.

Sec. 34.08 (5) states: The owner of any premises or structure regulated by this section, as specified in section 34.03,
shall comply with the following requirements:

(5) Accessory structures. All accessory structures including, but not limited to, detached garages, sheds and fences, shall
be keptin a professional state of maintenance and repair and maintained structurally sound. All exterior wood
surfaces, other than decay-resistant woods, shall be protected from the elements and decay by paint which is not
lead-based paint or by other protective covering or treatment. Service doors to accessory structures shall be
provided with securing locks.

Sec. 65.701 (b) & (c) states:

Additional standards and conditions in traditional neighborhood and IT transitional industrial districts:

(b) All repair work shall be done within an enclosed building. All vehicles awaiting repair shall be stored in an enclosed
building or within an area enclosed by a wall or fence (not including cyclone fence with vinyl slats) that provides an
opaque screen. There shall be no exterior storage of parts or merchandise.

(c) All trash shall be stored within an enclosed obscuring wall or fence, shall not exceed the height of the wall or fence,
and shall be removed from the lot by licensed waste disposers at least once per week.

Minn. Stat. §169.73, Subd. 2 states: “All private passenger vehicles shall be equipped with front and rear bumpers,
except that pickup trucks and vans shall be equipped with front bumpers and with either rear bumpers or reflectors.”

Minn. Stat. §169.734 states: "Every passenger automobile shall have fenders, or other devices, that are designed to
prevent, as far as practicable, water, dirt, or other material being thrown up and to the rear by the wheels of the vehicle.”

The Licenses issued to the Licensee contains the following conditions:

1. Licensee agrees to comply with any and all conditions placed on the Zoning Change of Nonconforming
Use Permit #20-069027 from an auto body shop to general auto repair/ tire repair business.

2. Customer and employee parking, on the licensed premises, shall be in accordance with the approved
site plan on file with the Department of Safety and Inspections (DSI). A maximum of six (6) vehicles may be
parked on the exterior of the premises at any time.

3. The parking lot shall be striped and maintained in accordance with the approved site plan on-file with DSI.
4. There shall be no exterior storage of vehicle parts, tires, oil or any other similar materials associated with
the business unless explicitly approved in writing by the City Zoning Administrator. Trash and discarded
vehicle parts will be stored in a covered dumpster. Licensee shall obtain a Hazardous Waste Generator
License from Ramsey County Solid Waste Division and; shall abide by the provisions of that license with
respect to the safe handling and disposal of waste oil, filters, tires, batteries, etc.
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LYNDSEY M. OLSON, CITY ATTORNEY

'Y SAINT PAUL

Ll CITY ATTORNEY Civil Division, 15 Kellogg Blvd. West, 400 City Hall
Saint Paul, MN 55102
Tel: 651-266-8710 | Fax: 651-298-5619

5.Customer and employee vehicles shall not be parked or stored on the street or alley. This includes cars which
have been repaired and are awaiting pick-up by their owners.

6. Vehicle salvage, a principal activity of obtaining and dismantling motor vehicles to salvage and sell usable
parts, is expressly not permitted. All vehicles parked outdoors shall be completely assembled with no major
body parts missing.

7. Vehicles may not be parked longer than ten (10) days on the premises. It shall be the responsibility of the
licensee to ensure than any vehicle not claimed by its owner is removed from the lot as permitted by law.

8. The business activities on the licensee premises shall operate in compliance with all federal, state, and local
laws. Failure to remain in compliance may result in adverse action against this business license.

9. Licensee shall maintain an unobstructed maneuvering space on the property to allow vehicles entering and
existing the site to proceed forward. Backing from the street or onto the street is prohibited.

10. Auto body repair and/or the painting of vehicles is prohibited.

11. Vehicle sales is not permitted.

12. No repair of vehicles may occur on the exterior of the lot or in the public right-of-way (e.g., street, alley,
sidewalk, boulevard, etc.). All repair work must occur within an enclosed building.

13. The display of tires outdoors for-sale shall be limited to the area shown on the approved site plan on file
with OSI. Outdoor display of tires for-sale shall only be done when the business is open to the public, and all
tires shall be stored inside the building when the business is closed. No tires (for-sale and/or discarded) may
be placed in the public right-of-way (e.g., street, alley, sidewalk, boulevard, etc.).

14. The Second Hand Dealer - Motor Vehicle parts license is restricted to the sale of used tires only.

Adverse Action Recommendation:

The Department of Safety and Inspections will recommend a $2000 matrix penalty and a ten (10) day suspension
of your licenses for a third (37) violation within eighteen (18) months of the conditions placed on a license.

Factual basis for imposition of $2000 matrix penalty & ten (10) suspension of licenses:

First Prior Adverse Action:

On February 2, 2022, you received a Notice of Violation and Request for Imposition of $500 matrix penalty from
the Saint Paul City Attorney’s Office. The Notice stated that you were emailed a CORRECTION NOTICE on
January 7, 2022, regarding the license condition violations that were observed and documented by DSI Inspector
Muhammad during an inspection on December 1, 2021. You were told the license condition violations must be fully
corrected on or before January 17, 2022.

On January 21, 2022, DSI Inspector Muhammad returned for a follow-up inspection where he reviewed the
CORRECTION NOTICE with you. During that follow-up inspection, he observed and documented with photos
violations to license conditions: #2, #5 and #7.
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You failed to respond the notice, so a resolution was brought before City Council (RES 22-360) which was adopted
on March 9, 2022, imposing the $500 matrix penalty. According to DSI records, on March 19, 2022, a Notice of
Council Action was mailed to you with a deadline of April 1, 2022, to pay the $500 matrix penalty. You paid the
$500 matrix penalty on April 20, 2022, thereby admitting to the first (1*!) violation.

Second Prior Adverse Action:

On July 6, 2022, DSI Inspector Muhammad returned for another inspection because of a complaint. Inspector
Muhammad spoke with you and explained that a complaint was received and he was there to conduct an inspection.
During the inspection, Inspector Muhammad observed and documented with photos violations to license
conditions #2, #4, #9 and #13.

You were then sent a Notice of Violation and Request for Imposition of a $1000 Matrix Penalty for license
conditions found for a second time within 12 months. You responded to the Notice to contest the facts and request
an Administrative Hearing.

The administrative hearing was held on December 8, 2022. The Findings of Fact, Conclusion of Law and
Recommendation from the Administrative Law Judge (ALJ) was received on January 19, 2023. The ALJ found
that you had violated Saint Paul Legislative Code §310.06 (a) for failure to comply with conditions set forth in the
license. As a result, the ALJ imposition of the $1000 matrix penalty as recommended by DSI.

The ALJ’s report was brought before City Council during a public hearing on February 22, 2023. The matter was
continued to March 1, 2023, at which time City Council adopted the ALJ’s report as amended and imposed the
$1000 matrix penalty.

According to DSl records, on March 1, 2023, a Notice of Council Action was mailed to you with a deadline of April
7,2022, to pay the $1000 matrix penalty. You paid the $1000 matrix penalty on April 28, 2023, thereby admitting
to the second (2™) violation.

Current Adverse Action:

Additional complaints were received on May 25, 2023, June 1, 2023, and June 7, 2023. In response to those
complaints, the Department conducted an inspection and on June 7,2023, you were senta CORRECTION NOTICE
to the licensed premises and your home address that listed the following violations: .

License condition #2: Not parking in accordance with the approved site plan in the front of bay door.
License condition #4: Exterior storage of hose hold items (SPLC 34.08 Exterior Sanitation)

License condition #7: Vehicles parked on premises for longer than ten (10) days.

License condition #9: Too many vehicles on the property and not providing maneuvering space

AW
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The Correction Notice stated that the violations that were discovered during the inspection must be fully corrected
on or before June 13, 2023 and that Failure to correct the violations may result in adverse action against all of your
licenses.

Your property was reinspected on June 20, 2023, and you were found to be in compliance.

On June 21, 2023, the Department of Safety and Inspections received a complaint of excessive vehicle parking
overnight at 744-3" Street East.

On June 26, 2023, a second complaint was received concerning employees working on cars on the street and
sidewalk, blocking the street with cars and leaving tires out in the open. it was also noted that the bay doors are
never closed which creates a noise nuisance. In addition, you have a food truck that is blocking the public sidewalk.

As a result of these new complaints, an inspector from the Department of Safety and Inspections conducted
several inspections and found the following license condition violations:

June 28,2023, at 1:27 p.m..

Inspector Vang met with you and introduced himself as a DSI Licensing Inspector for the City of Saint Paul. You
stated: “what can | help you this time and what are the problems now.” Inspector Vang explained that DSI had
received numerous complaints regarding this business property. He explained further that you did not have an
Auto Body Repair/Painting license to allow you to work on vehicle body parts. You acknowledged to the inspector
you were aware you did not have the correct license.

During the June 28, 2023, inspection, Inspector Vang observed and documented with photographs the following
license condition violations:

1. License condition #12 states: No repair of vehicles may occur on the exterior of the lot or in the public right-
of-way (e.g., street, alley, sidewalk, boulevard, etc.). All repair work must occur within an enclosed building.

Violation 1: An employee working on a trailer that had one tire removed and replaced outside in the
parking lot on the maneuver lane area. (See pages1& 3)

2. License condition #2 states: Customer and employee parking, on the licensed premises, shall be in accordance
with the approved site plan on file with the Department of Safety and Inspections (DSI). A maximum of six
(6) vehicles may be parked on the exterior of the premises at any time.

Violation 2: Cars parked on the licensed premises lot not parked according to approved site plan.
(See pages1& 3)

3. License condition #4 states: There shall be no exterior storage of vehicle parts, tires, oil or any other similar
materials associated with the business unless explicitly approved in writing by the City Zoning Administrator.
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OFFICE OF THE CITY ATTORNEY
| LYNDSEY M. OLSON, CITY ATTORNEY

SAINT PAUL
LLLIE CITY ATTORNEY Civil Division, 15 Kellogg Blvd. West, 400 City Hall
Saint Paul, MN 55102
Tel: 651-266-8710 | Fax: 651-298-5619

Trash and discarded vehicle parts will be stored in a covered dumpster. Licensee shall obtain a Hazardous
Waste Generator License from Ramsey County Solid Waste Division and; shall abide by the provisions of that
license with respect to the safe handling and disposal of waste oil, filters, tires, batteries, etc.

Violation 3: There were five (5) stacks of vehicle tires on the upper staircase area. (See pages 7,8,9)

4. License condition #6 states: Vehicle salvage, a principal activity of obtaining and dismantling motor vehicles
to salvage and sell usable parts, is expressly not permitted. All vehicles parked outdoors shall be completely
assembled with no major body parts missing.

Violation 4: A vehicle parked in the parking lot was not fully assembled (See page 4)
5. License condition #10 states: Auto body repair and/or the painting of vehicles is prohibited.

Violation 5: Employees working on a vehicle bumper and hood inside one of the garage bay doors. (See
pages 5 & 6)

During the July 10, 2023, inspection, Inspector Vang observed and documented with photographs the following
license condition violations:

Upon arrival for the re-inspection there were two (2) white box trucks that were not parked according to the
approved site plan. One box truck was parked in the front of the garage bay door and the other box truck was
parked in the maneuver lane.

1. License condition #2 states: Customer and employee parking, on the licensed premises, shall be in accordance
with the approved site plan on file with the Department of Safety and Inspections (DSI). A maximum of six
(6) vehicles may be parked on the exterior of the premises at any time.

Violation 1: Two large white box trucks were not parked on the lot not according to the approved site
plan (See pages 10 & 11)

2. License condition #7 states: Vehicles may not be parked longer than ten (10) days on the premises. It shali be
the responsibility of the licensee to ensure than any vehicle not claimed by its owner is removed from the lot
as permitted by law.

Violation 2: A white Ford SUV (LIC #EXG866) was parked on the lot on June 28, 2023, and was still
on the lot on July 10, 2023. (See pages 2 & 10)
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During the July 11, 2023, inspection, Inspector Vang observed and documented with photographs the following
violations:

Upon arrival, two (2) white box trucks and a gray SUV (LIC AJZ 541) were not parked according to the approved
site plan. One box truck was parked in front of the garage bay door and the other box truck was parked in the
maneuver lane. The gray SUV was parked next to the maneuver lane.

1. License condition #2 states: Customer and employee parking, on the licensed premises, shall be in accordance

with the approved site plan on file with the Department of Safety and Inspections (DSI). A maximum of six
(6) vehicles may be parked on the exterior of the premises at any time.

Violation 1: Two (2) box trucks and one gray SUV were not parked according to the approved site
plan (See pages 12 & 13)

July 11, 2023 at 8:40 a.m.

Upon arrival, the two (2) white box trucks and gray SUV were still parked in the same spot the inspector noticed from
his earlier inspection at 7:10 a.m. Around 8:45 a.m., two (2) people who appear to be employees of Castillo Auto Repair
started to move the two (2) trucks and gray SUV of the business property parking area and onto the surrounding public
streets. One of the trucks and the gray SUV were parked on Maple Street and the other truck was parked on Conway
Street.

1. License condition #2 states: License condition #2 states: Customer and employee parking, on the licensed
premises, shall be in accordance with the approved site plan on file with the Department of Safety and
Inspections (DSI). A maximum of six (6) vehicles may be parked on the exterior of the premises at any time.

Violation 1: Trucks and vehicles parked in the licensed premises parking area were moved to spots on
surrounding city streets. (See pages 14, 15,16, 17,18, 19, 21, 22, 23, 24, 25, 26, 27)

2. License condition #5 states: Customer and employee vehicles shall not be parked or stored on the street or
alley. This includes cars which have been repaired and are awaiting pick-up by their owners.

Violation 2: Trucks and vehicles parked in the licensed premises parking area were moved to spots on
surrounding city streets. (See pages 14, 15,16, 17,18, 19, 21, 22, 23, 24, 25, 26, 27)

You have three (3) options to proceed:

1. If you do not contest the imposition of the proposed adverse action, you may do nothing. If | have not
heard from you by August 21, 2023, | will presume that you have chosen not to contest the proposed
adverse action and the matter will be placed on the City Council Consent agenda for approval of the
proposed remedy.
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2. If you wish to admit the facts but you contest the $2000 matrix penalty and ten (10) day suspension of
your licenses, you may have a hearing before the Saint Paul City Council. You will need to send me a letter
with a statement admitting to the facts and requesting a Council hearing no later than August 21, 2023.
The matter will then be scheduled before the City Council to determine whether to impose the $2000
matrix penalty and ten (10) day suspension of your licenses. You will have an opportunity to appear before
the Council and make a statement on your own behalf.

4. If you dispute the facts outlined above, you may request a hearing before an Administrative Law Judge
(ALJ). You will need to send me a letter disputing the facts and requesting an administrative hearing no
later than August 21, 2023, At that hearing both you and the City will appear and present witnesses,
evidence and cross-examine each other's witnesses. After receipt of the ALJ’s report (usually within 30
days), a hearing will need to be scheduled. At that time, the City Council will decide whether to adopt,
modify or reject the ALJ's report and recommendation.

Please note: If you choose an administrative hearing, the Department of Safety and Inspections reserves the
right to request that City Council impose the costs of the administrative hearing per Saint Paul Legislative
Code § 310.03 (k).

If you have not contacted me by August 21, 2023, | will assume that you do not contest the
imposition of the $2000 matrix penalty and ten (10) suspension of your licenses. In that case, the matter
will be placed on the City Council Consent Agenda for approval of the recommended penalty.

If you have questions about these options, please contact my Legal Assistant Julie Kraus (651) 266-8776.

Sincerely,

/[s/

Therese Skarda
Assistant City Attorney
License No. 0240989

Ce Isaac Castillo, 2350 Stillwater Avenue East, Saint Paul, MN 55119
Hill Properties, Inc., 2560 Swan Avenue, North Saint Paul, MN 55109-1632
Lissa Jones-Lofgren, Interim Executive Director, Dayton’s Bluff Community Council
East Side Enterprise Center, 804 Margaret Street, Saint Paul, MN 55107

Attachments: Notice Of Violation And Request For Imposition Of $500 Matrix Penalty with attachments dated
February 2, 2023
Notice of Council Hearing with Affidavit of Service dated March 4, 2022
Signature Copy of RES 22-360 imposing $500 matrix penalty dated March 9, 2022
Notice of Violation And Request For Imposition Of $1000 Matrix Penalty with attachments dated
July 6, 2022
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Notice of Council Hearing with Affidavit of Service dated February 6, 2023

Signature Copy of RES PH 23-31 adoption findings of ALJ report and imposing $1000 matrix penalty
dated March 1,2023

Correction Notice sent to licensed premises and licensee’s home address dated June 7, 2023
DSI Complaint form dated May 22,2023

DSl Complaint forms dated June 21,2023 and June 26, 2023

Inspector’s Report with photographs (1-27) and map of licensed premises dated June 28, 2023;
July 10, 2023 & July 11,2023

License Group Comments Text indicating dates of $500 and $1000 matrix penalty payments
Adverse Action Comments Text

License Group Conditions Text

Approved site plan received by DSI August 13, 2020

Map of licensed premises

Saint Paul Legislative Code §34.08

Saint Paul Legislative Code §310.01

Saint Paul Legislative Code §310.03

Saint Paul Legislative Code §310.04

Saint Paul Legislative Code §65.701

Minn. Stat. §169.73, Subd. 2

Minn. Stat. §169.734

CITY OF SAINT PAUL STPAUL.GOV
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STATE OF MINNESOTA)
) ss. AFFIDAVIT OF SERVICE BY U.S. MAIL

COUNTY OF RAMSEY)

Julie Kraus, being first duly sworn, deposes and says that on the 11" day of August she served
the attached NOTICE OF VIOLATION AND REQUEST FOR IMPOSITION OF A 10-DAY
LICENSE SUSPENSION AND $2000 MATRIX PENALTY as follows:

Castillo Auto Repair
d/b/a Castillo Auto Repair
744 - 3 Street East
Saint Paul, MN 55106

Isaac Castillo
2350 Stillwater Avenue East
Saint Paul, MN 55119

Hill Properties, Inc.
2560 Swan Avenue
North Saint Paul, MN 55109-1632

Lissa Jones-Lofgren

Interim Executive Director
Dayton’s Bluff Community Council
East Side Enterprise Center

804 Margaret Street

Saint Paul, MN 55107

(which is the last known address of said person) depositing the same, with postage prepaid, in the United
States mail at St. Paul, Minnesota.

Subscribed and swomn to before me
This 11" day of August 2023

Notary Public

2a CHRISTINE M. HAAS
i Notary Public-Minnesotas

i My Commission Expamsmat,zoza
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February 2, 2022

NOTICE OF VIOLATION
AND REQUEST FOR IMPOSITION OF
$500 MATRIX PENALTY

Castillo Auto Repair
744 39 Street East
St. Paul, MN 55106

RE: Auto Repair Garage license held by Castillo Auto Repair for the premises located at 744 3rd
Street in Saint Paul.
License ID #: 20200001910

Dear Licensee:

The Department of Safety and Inspections ("Department”) has recommended adverse action
against the Auto Repair Garage License held by Castillo Auto Repair (“Licensee”) herein for the
premises located at 744 3 Street (“"Licensed Premises”) based on violations of your license
conditions.

Saint Paul Legislative Code Section 310.06 sets forth a variety of reasons under which adverse
actions be based. Section 310.06(b)(5) says that adverse action can be pursued for failure to comply
with a condition set forth in the license. In your case, the license conditions that the Department
bases its request for adverse action on are license conditions #2, #5 and #7.

Synopsis of alleged facts:

On January 21,2022, Inspector Muhammad from the Department went to the Licensed Premises
to conduct a follow-up inspection. Inspector Muhammad spoke with owner Issac Castillo to review
the correction notice that was sent via email on January 7, 2022. In that notice, Inspector Muhammad
stated that, during a December 1, 2021 inspection of the Licensed Premises, he observed multiple
violations of your license conditions and gave you a timeline to come into compliance with these

conditions. The notice also stated that a follow-up inspection would occur on or before January 17,
2022.
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During the follow-up inspection, Inspector Muhammad observed and documented with photos
violations of license conditions #2, #5, and #7.

Violation #1- Failure to follow approved site plan in violation of Condition #2:

License condition #2 of the License for the Licensed Premises states that:
“Customer and employee parking, on the licensed premises, shall be in accordance with the approved
site plan on file with the Department of Safety and Inspections (DSI). A maximum of six (6) vehicles
may be parked on the exterior of the premises at any time.”

Violation #1 Facts: On January 21, 2022, during the follow-up inspection, Inspector Muhammad
discovered a truck and white car parked on the Licensed Premises in an area not approved on the
site plan on file with DSI.

The Department asserts that these facts along with attachments herein constitute proof of a
violation of License Condition #2 by a preponderance of the evidence for failure to follow original
site plan.

Violation #2 - Employee vehicle parked on public street in violation of Condition #5:

License condition #5 of the License for the Licensed Premises states that:

“Customer and employee vehicles shall not be parked or stored on the street or alley. This includes
cars which have been repaired and are awaiting pick-up by their owners.”

Violation #2 Facts: On January 21, 2022, during the follow-up inspection, it was discovered that
an employee vehicle was parked on a public street.
Violation #3 - Failure to maintain parking lot violation of Condition #7:

License condition #7 of the License for the Licensed Premises states that:

CITY OF SAINT PAUL STPAUL.GOV
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LYNDSEY M. OLSON, CITY ATTORNEY
SAINT PAUL
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“Vehicles may not be parked longer than ten (10) days on the premises. It shall be the responsibility
of the licensee to ensure than any vehicle not claimed by its owner is removed from the lot as
permitted by law”

Violation #3 Facts: On January 21,2022, Inspector Muhammad observed a Ford Flex (MN Lic #
373WJJ) and a white truck parked on the license premises for more than 10 days.

Under Saint Paul Legislative Code Section 310.05, these violations of your license conditions are
first time violations. The penalty matrix laid out in 310.05 prescribes a $500 fine for a First-time
Violation.

You have four (4) options to proceed:

2.

If you do not contest the imposition of the proposed adverse action, you may do nothing. If |
have not heard from you by February 16, 2022, | will presume that you have chosen not to
contest the proposed adverse action and the matter will be placed on the City Council
Consent agenda for approval of the proposed remedy.

You can pay the $500 matrix penalty. If this is your choice, you should make payment directly
to the Department of Safety and Inspections, at 375 Jackson Street, Ste. 220, St. Paul,
Minnesota 55101-1806 no later than February 16, 2022. A self-addressed envelope is
enclosed for your convenience. Payment of the $500.00 matrix penalty will be considered a
waiver of the hearing to which you are entitled.

If you wish to admit the facts but you contest the $500 matrix penalty, you may have a public
hearing before the Saint Paul City Council. You will need to send me a letter with a statement
admitting to the facts and requesting a public hearing no later than February 16, 2022. The
matter will then be scheduled before the City Council to determine whether to impose the
$500 matrix penalty. You will have an opportunity to appear before the Council and make a
statement on your own behalf.

If you dispute the facts outlined above, you may request a hearing before an Administrative
Law Judge (ALJ). You will need to send me a letter disputing the facts and requesting an
administrative hearing no later than February 16, 2022, At that hearing both you and the

CITY OF SAINT PAUL STPAUL.GOV
MELVIN CARTER, MAYOR

aint
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OFFICE OF THE CITY ATTORNEY

* SAlNT PAUL LYNDSEY M. OLSON, CITY ATTORNEY

CITY ATTORNEY Civil Division, 15 Kellogg Blvd. West, 400 City Hall
Saint Paul, MN 55102
Tel: 651-266-8710 | Fax: 651-298-5619

City will appear and present witnesses, evidence and cross-examine each other's witnesses.
After receipt of the ALJ's report (usually within 30 days), a public hearing will need to be
scheduled. At that time, the City Council will decide whether to adopt, modify or reject the
ALJ's report and recommendation.

Please note: If you choose an administrative hearing, the Department of Safety and Inspections
reserves the right to request that City Council impose the costs of the administrative hearing per
Saint Paul Legislative Code § 310.05 (k).

If you have not contacted me by February 16, 2022, | will assume that you do not
contest the imposition of the $500 matrix penalty. In that case, the matter will be placed
on the City Council Consent Agenda for approval of the recommended penalty.

If you have questions about these options, please contact my Legal Assistant Shawn McDonald
at (651) 266-8729.

Sincerely,

e, Eit fom

Stephen Earnest
Assistant City Attorney
License No. 0402652

Crx Issac Castillo, 2350 Stillwater Avenue East, Maplewood, MN 55119
Lissa Jones-Lofgren, Executive Director, Dayton'’s bluff Community Council, East Side
Enterprise Center, 804 Margaret Street, Saint Paul, MN 55107

Attachments: Inspectors Report from Inspector Akbar Muhammad
Screenshots from Eclips system
STAMP Ownership/Zoning Information
January 7, 2022 Correction Notice
Parking Plan Map
Photos of Violations

CITY OF SAINT PAUL STPAUL.GOV
MELVIN CARTER, MAYOR



STATE OF MINNESOTA)
) ss. AFFIDAVIT OF SERVICE BY U.S. MAIL

COUNTY OF RAMSEY)

Shawn McDonald, being first duly sworn, deposes and says that on the 27 day of February, he
served the attached NOTICE OF VIOLATION AND REQUEST FOR IMPOSITION OF $500
MATRIX PENALTY and a correct copy thereof in an envelope addressed as follows:

Castillo Auto Repair
744 3 Street East
St. Paul, MN 55106

|ssac Castilio
2350 Stillwater Avenue East
Maplewood, MN 55119

Lissa Jones-Lofgren, Executive Director
Dayton’s bluff Community Council

East Side Enterprise Center

804 Margaret Street

Saint Paul, MN 55107

(which is the last known address of said person) depositing the same, with postage prepaid, in the

United States mail at St. Paul, Minnesota.
/ /\,_Qp

-~"Shawn McDonald

Subscribed and sworn to before me
This 2™ day of February 2022

Q\JU;L Qe Ko

Pubhc

AAAMAAAAAAAMAAAAAAAMAANMASMAANA,
&7, JULIE ANNE KRAUS
sx2d Notary Public-Minnesota

& My Commission Expires Jan 31, 2025




DEPARTMENT OF SAFETY AND INSPECTIONS
Ricardo X. Cervantes, Director

CITY OF SAINT PAUL Business Licensing Telephone: 651-266-8989

375 Jackson Street, Suite 220 Fuacsimile: 65]-266-9124
Saint Paul, Minnesota 55101-1806 Web: www.sipaul.gov/dsi

January 07, 2022

Isaac Castillo

Castillo Auto Repair

744 3" St. East

Saint Paul MIN 55106

CORRECTION NOTICE

Mr. Isaac Castillo:

Your above-addressed city-licensed business was inspected on December 1, 2021 due to a complaint
submitted to the City of Saint Paul Department of Safety and Inspections (DSI).

The following violations must be fully corrected on or before January 17,2022 and must remain
corrected thereafter. Failure to fully correct all violations and/or discovery of additional violations, to
include violation of your license conditions (see reverse) or approved site plan, after the deadline may
result in adverse licensing action through the City Attorney’s Office.

. A vehicle associated with the business was parked on Maple St. in violation of license condition
#5. No customer or employee vehicles may be parked on the street or in any public right of way.

2. A storage trailer was parked on the premises in violation of conditions #3 and #4. The trailer
must be removed from the parking lot.

3. You could provide no proof that you hold a current Ramsey County Hazardous Waste
Generator License in violation of condition #4. You must provide proof of licensure or apply for
the license prior to the January 17, 2022.

4. A green Honda Civic had been parked in the parking lot for over 10 days in violation of
condition #7. It must be removed from the parking lot.

S. A vehicle was observed being serviced on the exterior of the premises in violation of condition
#12. All repair work must take place within the building.

6. Two (2) vehicles were displayed as “For Sale” in violation of condition #11. Vehicle sales are not
permitted on the property.

If you have questions regarding this matter or wish to request an extension of the correction deadline
contact me at 651-266-9139 or by email at akbar.muhammad@ci.stpaul.mn.us

Sincerely,

(-

Akbar R. Muhammad
Inspector, DSI Licensing

Enclosed: Approved site plan drawing
CE; Saint Paul City Attorney’s Office

An Equal Opportunity Employer



DEPARTMENT OF SAFETY AND INSRECTIOR:S
Ricards X. Carvantes, Divector

CITY OF SAINT PAUL Business Licensing Telephane: 551-166-3689
375 Jacksan Swreer, Suite 220 Facsimile: 631-266-9134
Saint Pewl, Minnesoox 53102-15306  Web:  www.sman! govids

Inspector’s Report

Inspectors Name: Akbar R. Muhammiad

Time & Date: 01/21/2022 @ 1:30 pm

Businass/Property Name: Castillo Auto Repair

Property Address: 744 3rd St. East

Reason for Visit: Reinspection due to correction orders

Chbservations: License conditions violations
Photos Taken: ™= Yes _INo — Area(s} of where the Photo{s) where taken:
Outside of the property
Action Taken: [ Education f warning
] Request for Adverse Action
Other: -

Details of Conversations {Statements to and by Person Responsible for Property):

Upon arrival, I mtroduced myself to Mr. Issac Castillo, as a DSI inspector and handed him a business card. 1
told Mr. Castillo I was here to do a remspection follow up for violations. From the start he stated that he wasn't
ready for the inspection I reviewred the correction notice letter with him and asked for permission to conduct
my mspection. I explained to Mr. Castillo after my mspection I would touch base with im and told him what I
found. After my inspection, I asked Mr. Castillo for the Ramsey County Hazard Waste license document. He
said he didn't have a physical copy present but will email it to when he gets it. I told him I will review the
violations found with my supervisor and then we wili decide what course of action to go forward with.

AA-ADA-EEQ Employer



|

On 1/21/2022 at approximately 1:30 pm
License condition violation #7. the vehicle circled in red has
been on the premises for more than 10 days.

>
Y _.’ ; T
..



On 1/21/2022 at approximately 1:30 pm
License condition #2 Violation, all vehicles circled in red are not
parking according to the approved site plan.
License condition #5 violation circled in yellow employee vehicle
parking ion the street.

License Condition #7 Violation, vehicle parked for more than ten days.







License Group Conditions
Licensee: Castillo Auto Repair
DBA: Castillo Auto Repair

License #: 200001910

1. Licensee agrees to comply with any and all conditions placed on the Zoning Change of Nonconforming Use Permit #20-
069027 from an auto body shop to general auto repair / tire repair business.

2. Customer and employee parking, on the licensed premises, shall be in accordance with the approved site plan on file with

the Department of Safety and Inspections (DSI). A maximum of six (6) vehicles may be parked on the exterior of the
premises at any time.

3. The parking lot shall be striped and maintained in accordance with the approved site plan on-file with
DSL

4. There shall be no exterior storage of vehicle parts, tires, oil or any other similar materials associated with the business
unless explicitly approved in writing by the City Zoning Administrator. Trash and discarded vehicle parts will be stored in a
covered dumpster. Licensee shall obtain a Hazardous Waste Generator License from Ramsey County Solid Waste Division

and; shall abide by the provisions of that license with respect to the safe handling and disposal of waste oil, filters, tires,
batteries, etc.

5. Customer and employee vehicles shall not be parked or stored on the street or alley. This includes cars which have been
repaired and are awaiting pick-up by their owners.

6. Vehicle salvage, a principal activity of obtaining and dismantling motor vehicles to salvage and sell usable parts, is
expressly not permitted. All vehicles parked outdoors shall be completely assembled with no major body parts missing.

7. Vehicles may not be parked longer than ten (10) days on the premises. It shall be the responsibility of the licensee to
ensure than any vehicle not claimed by its owner is removed from the lot as permitted by law.

8. The business activities on the licensee premises shall operate in compliance with all federal, state, and local laws. Failure
to remain in compliance may result in adverse action against this business license.

9. Licensee shall maintain an unobstructed maneuvering space on the property to allow vehicles entering and existing the site
to proceed forward. Backing from the street or onto the street is prohibited.

10. Auto body repair and/or the painting of vehicles is prohibited.

1. Vehicle sales is not permitted.

12. No repair of vehicles may occur on the exterior of the lot or in the public right-of-way (e.g., street, alley, sidewalk,
boulevard, etc.). All repair work must occur within an enclosed building.

13. The display of tires outdoors for-sale shall be limited to the area shown on the approved site plan on file with DSI.
Outdoor display of tires for-sale shall only be done when the business is open to the public, and all tires shall be stored inside

the building when the business is closed. No tires (for-sale and/or discarded) may be placed in the public right-of-way (e.g.,
street, alley, sidewalk, boulevard, etc.).

14. The Second Hand Dealer - Motor Vehicle parts license is restricted to the sale of used tires only.



CITY OF SAINT PAUL, MINNESOTA
(NUP - Change)

ZONING FILE NO: 20-069-027

APPLICANT: Castillo Auto Repair

PURPOSE: Change of nonconforming use from auto body shop to
general auto repair / tire repair.

LOCATION: 744 3rd Street E

LEGAL DESCRIPTION: PIN 32.29.22.14.0214, LYMAN DAYTON ADDITION NWLY
76 FT OF LOTS 25 AND LOT 26 BLK 37

ZONING COMMITTEE ACTION: Recommended approval with conditions on September 24,
2020

PLANNING COMMISSION ACTION: Approved with conditions on October 2, 2020

CONDITIONS OF THIS PERMIT: 1. Substantial conformance with materials submitted for this

application, including site/floor plan.

2. No outdoor storage of tires or other materials, except in
Area “B” on the site plan there may be a for sale tire display
during open business hours that is stored inside nightly.

APPROVED BY: Luis Rangel Morales, Commission Chairperson

I, the undersigned Secretary to the Zoning Committee of the Planning Commission for City of Saint Paul,
Minnesota, do hereby certify that | have compared the foregoing copy with the original record in my office,
and find the same to be a true and correct copy of said original and of the whole thereof, as based on
minutes of the Saint Paul Planning Commission meeting held on October 2, 2020, and on record in the
Saint Paul Planning Office, 25 West Fourth Street, Saint Paul, Minnesota.

This permit will expire two years from the date of approval if the use herein permitted is not
established, subject to administrative extension not to exceed one year (Sec. 61.105).

The decision to grant this permit by the Planning Commission is an administrative action subject to
appeal to the City Council. Anyone affected by this action may appeal this decision by filing the
appropriate application and fee at the Zoning Office, 1400 City Hall Annex, 25 West Fourth Street. Any

such appeal must be filed within 10 calendar days of the date of the Planning Commission's
decision.

Violation of the conditions of this permit may result in its revocation.

gmww*/m [tnger
Drafted by: v

Samantha Langer

Secretary to the Saint Paul Zoning Committee
City Hall Annex, 25 W 4t Street, Suite 1400
Saint Paul MN 55102

Copies to:
Castillo Auto Repair
District Councit 4
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ti) Properties For License 744 3RD STE — O X
MI @jl Licensee {CASTILLO AUTO REPAR
| A DBA  [CASTILLOAUTO REPAR

License Licensee | Lic. Types l Insurance l Bond ]Requirementsl

vyam

Licensee Name: CASTILLO AUTO REPAIR
DBA: CASTILLO AUTO REPAIR

Sales Tax i6: s Non-Profit: [~ Worker's Comp: [00/00/0000 Properties... l
AA Contract Rec'd: [00/00/0000  AATraining Rec'd: [00/00/0000

AA Fee Collected: ‘00/0010000 Discount Rec'd: [

Other Agency Licenses Financial Hold Reasons
Other Licensing Agency Name / License Type License # Expiration I Reason Active Date

Contacts for this Licensee

- Mail License To: ——

Last Name - I_ First Name - Tm_e . Bus Phone Hclne Ph;oge__ Eon_tiicl\gdiesi & WailTo Contact [
CASTILLO ISAAC OWNER () - 2350 STILLWATER AVI — |
- Mail Invoice To. ——
|
{* Mail To Contact
& _ 2 C ngcegiiét‘ifiress
Background Check Required [ Contact Properties. .. l
License # 200001910 Save Changes to History Iv" | oK | Cancel Help
@ Properties For License 744 3RD STE — a X
%ﬂ[ MI ¢ | Licensee {CASTILLO AUTO REPAR
L il DBA  [CASTILLO AUTO REPARR
License Licensee I Lic. Types I Insurance l Bond l Requirements I

Licensee Name: CASTILLO AUTO REPAIR

DBA: CASTILLO AUTO REPAIR
Sales Tax id: Mon-Profit. [ Worker's Comp: lDOJOOIOOOO Properties...

AA Contract Rec'd: [00/00/0000 AATraining Rec'd: {00/00/0000
AA Fee Collected: '00!00.'0000 Discount Rec'd: |

Other Agency Licenses Financial Hold Reasons
Other Licensing Agency Name / License Type License # Expiration | Reason Active Date

Contacts for this Licensee L .
- Mail License To: —
Contact Address | ciy Zp | DOB LlastCheck| O @i comact |
744 3RD ST STPAUL 551086 00/00/0000 00/00/0000 " License Address |
2350 STILLWATERAVE E MAPLEVWOOD 55119 07/26/1998 00/060/0000 H57808 — — —
—Mall Invoice To: ——
| ' Mail To Contact ‘
< : : > l(' License Address |

Background Check Required [ Contact Properties... l

License # 200001510 Save Changes to History v | 0K I Cancel l Help J




STAMP - Ownership / Zoning Information

New Search Help using this report

Run Date: 01/28/22 10:54 AM

House#: Last updated from Ramsey County data

on:
Street Name:

Click on "Other Application” links helow to access GISmo, MapIT, and Ramsey County Info
744 3rd St E - 55106-5151 - Other Applications

PIN: 322922140214 Census Track: 34400 Census Block: 2003 Council Ward: 7 District Council: 4

Year Buiit: Foundation Sq Feet: Loan Company: Land Building
Value: 34700 Value: 62300

Existing Primary Use: A- Legality of Use: Occupancy Units: 0
Auto Body Group
Type: S-1

Zoning: B2 / HPC: Historic / B2 / HPL-DB

Heritage Preservation: HP Inventory #: RA-SPC-2509 / HP Property Name: Schrankler Filling Station / HP
Architect/Builder: Schrankler, W. A. / HP Date Built: 1931 / HP Address: 744 Third St. E

Legal Desc: LYMAN DAYTON ADDITION NWLY 76 FT OF LOTS 25 AND LOT 26 BLK 37

Owner:

Hill Properties Inc

107 Farrington St

St Paul MN 55102-2101

Certificate of Occupancy Responsible Party:

Jerry Castillo
535 Chapel Lane
Eagan MN 55121

Adverse Action Comments Text 01/28/2022
Licensee: CASTILLO AUTO REPAIR

DBA: CASTILLO AUTO REPAIR

License #: 20200001910

05/17/2021 Notice of Violation sent out with a 05/27/2021 deadline to respond. SM
07/06/2021 DSI to withdraw NOV SM

Requirement Comments Text 01/28/2022

Licensee: CASTILLO AUTO REPAIR
DBA: CASTH.LO AUTO REPAIR

License #: 20200001910

09/30/2020 Per licensee request the Auto Body Repair/Painting Shop license application has been withdrawn since they will not be conducting activities
requiring this license type and the Zoning Change of NCUP #20-069027 will no longer permit this activity. JWF

10/23/2020 Opening Inspection -Pass ARM

9/15/20 Background check is clear. RJH

8/28/20 Background check requested. RJH



License Group Comments Text 01/28/2022

Licensee: CASTILLO AUTO REPAIR
DBA: CASTILLO AUTO REPAIR

License #. 20200001910

1/7/2022 Correction Notice sent via email with a reinspection date of on or before 1/17/2022. ARM

12/1/2021 Followed up inspection to verify past violations and take more pictures. ARM

11/30/2021 Reinspected property. Spoke with Jeremiah, supervisor on site, about the violations. Stated he would work on getting into compliance. Vehicles
on parked on right of way and trailer parked on property. ARM

11/29/2021 Followed up with a complaint that an orange dumpster was stationed outside of business. Didn't observe orange dumpster. ARM

6/29/2021 Clarified confusion regarding outdoor storage with Isaac Castillo. Advised that nothing whatsoever can be stored outside anywhere including on
top of the building. He stated he understood and would comply. NOV withdrawn. EVH

5/13/2021 Sent AA to the CAO -$500 JNV

5/13/2021 Sent AA for review to JV ARM

5/5/2021 Upon reinspection licensee had tires and wheel rims stored outside of dumpster enclosure. ARM

5/4/2021 Courtsey inspection found licensee in violation of license condition #4. Discussed this situation with Mr. Castillo and he stated that the tires wili be
gone by tomorrow morning. ARM

4/19/2021 Inspect property to find licensee in violation of #4 on licensing conditions. Sent correction notice USPS. Reinspection on or after 5-4-2021. ARM
4/15/2021 Complaint received about tires being stored outside of dumpster. ARM

11/03/2020 Per Leg. Hrg. Officer no objection or comment received that necessitates a public hearing. JWF

11/02/2020 teg. Hearing Officer rcvd. email regarding public notice and needs to research content further for determination if Legislative Hearing will be
necessary. JWF

09/30/2020 License notice sent, 61M/35EM, response date 10/30/2020. JWF

10/23/2020 Opening Inspection -Pass ARM

09/30/2020 Per licensee request the Auto Body Repair/Painting Shop license application has been withdrawn since they will not be conducting activities
requiring this license type and the Zoning Change of NCUP #20-069027 will no longer permit this activity. JWF

09/11/2020 To RH/EH for review. JWF

09/09/2020 Per emailed Mitch Imbertson (Fire Insp.) only needs to review if paint booth used. JWF

08/26/2020 License applicant has submitted to PED a Change of Nonconforming Use Permit to go from auto body repair shop to general auto repair/tire
repair. JWF

08/13/2020 Applicant advised at time of application submission that auto repair and used tire sales not permitted, that he must go to the PC to obtain a
revision to the existing NCUP to permit this, and that this may result in being unable to continue with the Auto Body Repair/Painting Shop activity.
Applicant requested that the Auto Body Repair/Painting Shop license be included with application and that if this use is still permitted would submit license
fee payment at later date, or would withdraw this license type from application if no longer allowed. JWF

License Group Conditions Text 01/28/2022
Licensee: CASTILLO AUTO REPAIR
DBA: CASTILLO AUTO REPAIR

License #: 20200001910

1. Licensee agrees to comply with any and all conditions placed on the Zoning Change of Nonconforming Use Permit #20-069027 from an auto body shop
to general auto repair / tire repair business.

2. Customer and employee parking, on the licensed premises, shall be in accordance with the approved site plan on file with the Department of Safety and
Inspections (DSI). A maximum of six (6) vehicies may be parked on the exterior of the premises at any time.

3. The parking ot shall be striped and maintained in accordance with the approved site plan on-file with DSI.

4. There shall be no exterior storage of vehicle parts, tires, oil or any other similar materials associated with the business unless explicitly approved in
writing by the City Zoning Administrator. Trash and discarded vehicle parts will be stored in a covered dumpster. Licensee shall obtain a Hazardous
Waste Generator License from Ramsey County Solid Waste Division and: shall abide by the provisions of that license with respect to the safe handling and
disposal of waste oil, filters, tires. batteries, etc.

5. Customer and employee vehicles shall not be parked or stored on the street or ailey. This includes cars which have been repaired and are awaiting
pick-up by their owners.

6. Vehicle salvage, a principal activity of obtaining and dismantling motor vehicles to salvage and sell usable parts, is expressly not permitted. All vehicles
parked outdoors shall be completely assembled with no major body parts missing.

7. Vehicles may not be parked longer than ten (10) days on the premises. [t shall be the responsibility of the licensee to ensure than any vehicle not
claimed by its owner is removed from the lot as permitted by law.

8. The business activities on the licensee premises shall operate in compliance with ali federal, state, and local laws. Failure to remain in compliance may
result in adverse action against this business license.

9. Licensee shall maintain an unobstructed maneuvering space on the property to aliow vehicles entering and existing the site to proceed forward.
Backing from the street or onto the street is prohibited.

10. Auto bedy repair and/or the painting of vehicles is prohibited.

11. Vehicle sales is not permitted.

12. No repair of vehicles may occur on the exterior of the lot or in the public right-of-way (e.g.. street. alley. sidewalk. boulevard. etc.). All repair work must
occeur within an enciosed building.

13. The dispiay of tires outdoors for-sale shall be limited to the area shown on the approved site plan on file with DSI. Qutdoor display of tires for-sale
shail only be done when the business is open to the public, and all tires shall be stored inside the building when the business is closed. No tires (for-sale
and/or discarded) may be placed in the public right-of-way (e.g.. street. alley. sidewalk, boulevard. etc.).

14. The Second Hand Dealer - Motor Vehicle parts license is restricted to the sale of used tires only.



OFFICE OF THE CITY ATTORNEY
LYNDSEY M. OLSON, CITY ATTORNEY

'Y SAINT PAUL

bl CITY ATTORNEY Civil Division, 15 Kellogg Blvd. West, 400 City Hall
Saint Paul, MN 55102
Tel: 651-266-8710 | Fax: 651-298-5619

March 4, 2022

NOTICE OF COUNCIL HEARING

Castillo Auto Repair
744 3 Street East
St. Paul, MN 55106

RE:  Auto Repair Garage license held by Castillo Auto Repair for the premises located at 744 3 Street East
in Saint Paul

License ID #202000001910

Dear Licensee:

Please take notice that this matter has been set on the Consent Agenda for a City Council meeting on
Wednesday, March 9, 2022, at 3:30 p.m. Due to COVID-19 There is no public attendance at the City
Council regular location. You may view City Council meetings on local cable 18 or view online at
https://stpaul.legistar.com/Calendar.aspx.

This is an uncontested matter related to the license condition violations documented by an inspector
from the Department of Safety and Inspections during a complaint-based inspection on December 1, 2021, and
during a reinspection on January 21, 2022.

Pursuant to Saint Paul Legislative Code & 310.05 (m) (2), the licensing office will recommend a
$500.00 matrix penalty.

Sincerely,

/%/’V/u«/\ {W /ﬁm.

Stephen Earnest
Assistant City Attorney

Cc: Isaac Castillo; 2350 Stillwater Avenue East; Maplewood, MN 55119

Lissa Jones-Lofgren, Executive Director, Dayton’s Bluff Community Council, East Side Enterprise Center,
804 Margaret, Saint Paul, MN 55107

CITY OF SAINT PAUL STPAUL.GOV
MELVIN CARTER, MAYOR



STATE OF MINNESOTA)
) ss. AFFIDAVIT OF SERVICE BY U.S. MAIL

COUNTY OF RAMSEY)

Shawn McDonald, being first duly sworn, deposes and says that on the 4™ day of March, he
served the attached NOTICE OF COUNCIL HEARING and a correct copy thereof in an envelope
addressed as follows:

Castillo Auto Repair
744 3" Street East
St. Paul, MN 55106

Attn: Isaac Castillo

isaac Castillo
2350 Stillwater Avenue East
Maplewood, MN 55119

Lissa Jones-Lofgren, Executive Director
Dayton'’s Bluff Community Council

East Side Enterprise Center

804 Margaret Street

Saint Paul, MN 55107

(which is the last known address of said person) depositing the same, with postage prepaid, in the

United States mail at St. Paul, Minnesota.
o {

“Shawn McDonald

Subscribed and swomn to before me
This 4™ day of March 2022

IAAAANAMAMAYY AW L v o vV AN G
T o

" JULIE ANNE KRAUS §

-4 Notary Public-Minnesota
¥ My Commission Expires Jan 31, 2025



City of Saint Paul

City Hall and Court
House
. 15 West Kellogg
Signature Copy Boulevard

N Phone: 651-266-8560
Resolution: RES 22-360

File Number: RES 22-360

Approving the adverse action against the Auto Repair license held by Castillo Auto Repair LLC
d/b/a Castillo Auto Repair (License 1D# 20200001910) for the premises iocated at 744 3rd
Street East.

WHEREAS, the Auto Repair license held by Castilo Auto LLC d/b/a Castillo Auto Repair (License
ID# 20200001910) for the premises located at 744 3rd Street East in Saint Paul were the subject of
a Notice of Violation dated February 2, 2022; and

WHEREAS, the Notice stated that during a complaint-based inspection of the licensed premises on
December 1, 2021 an inspector from the Department of Safety and Inspections (DSI) observed and
documented seven (7) license condition violations; and

WHEREAS, On January 7, 2022, the Department of Safety and Inspections sent the licensee a
Correction Notice detailing these violations and given until January 17, 2022, to bring the licensed
premises into compliance with his license conditions; and

WHEREAS, On January 21, 2022, the inspector returned to the licensed premises for a
re-inspection and observed and documented with photographs three (3) license condition violations;
and

WHEREAS, this is the first (1st) violation within twelve (12) months, pursuant to Saint Paul
Legislative Code § 310.05 (m) (1), the licensing office recommended a $500.00 matrix penaity; and

WHEREAS, the licensee did not respond to the Notice of Violation to either pay the $500.00 matrix
penalty or request a public or administrative hearing; and

WHEREAS, the Notice of Violation stated that if the licensee failed to pay the $500.00 matrix penalty
or request a public or administrative hearing by February 16, 2022, that the matter would be placed
on the next available consent agenda to impose the recommended penalty; now, therefore, be it

RESOLVED, the Auto Repair license held by Castillo Auto LLC d/b/a Castillo Auto Repair (License
ID# 20200001910) for the premises located at 744 3rd Street East in Saint Paul is hereby ordered to
pay a matrix penalty of $500.00 for three (3) license condition violations observed and documented
by a DSI Inspector during a complaint-based inspection of the licensed premises on December 1,
2021.

City of Saint Paul Page 1 Printed on 8/4/23



File Number: RES 22-360

Payment of such penalties shall be made within thirty (30) days of the date of the adoption of this
resolution

At a meeting of the City Council on 3/9/2022 this resolution was adopted.

Yea: 7 Councilimember Brendmoen, Councilmember Thao, Councilmember
Tolbert, Councilmember Noecker, Counciimember Prince,
Councilmember Jalali, and Councilmember Yang

Nay: O

‘;‘f/)/[dm,«; 7L ( O
Vote Attested by

Council Secretary shari Moore

Signed by Mayor % é/ E~ Date 3/11/2022

Melvin Carter Il

Date  3/9/2022

City of Saint Paul Page 2 Printed on 8/4/23



OFFICE OF THE CITY ATTORNEY

'Y SAINT PAUL LYNDSEY M. OLSON, CITY ATTORNEY
AARA

CITY ATTORNEY Civil Division, 15 Kellogg Blvd. West, 400 City Hall
Saint Paul, MN 55102
Tel: 651-266-8710 | Fax: 651-298-5619

July 6,2022

NOTICE OF VIOLATION
AND REQUEST FOR IMPOSITION OF
$1000 MATRIX PENALTY
Castillo Auto Repair
744 3rd Street East
Saint Paul, MN 55106

RE: Auto Repair Garage license held by Castillo Auto Repair for the premises located at 744 3rd
Street East in Saint Paul.
License ID #: 20200001910

Dear Licensee:

The Department of Safety and Inspections (the “Department”) has recommended adverse
action against the Auto Repair Garage License held by Castillo Auto Repair (the “Licensee”) herein
for the premises located at 744 3rd Street East (the “Licensed Premises”) based on violations of
your license conditions.

Saint Paul Legislative Code section 310.06 sets forth several reasons on which adverse action
may be based. Section 310.06(b)(5) provides that adverse action can be pursued for failure to
comply with a condition set forth in the license. In your case, the license conditions on which the
Department bases its request for adverse action are license conditions #2, #4, #9 and #13.

Synopsis of Alleged Facts:

On June 6, 2022, Inspector Muhammad from the Department went to the Licensed Premises for
a complaint-based inspection. Inspector Muhammad spoke with Issac Castillo, the owner, and
informed him that the Department received a complaint and that he was there to conduct an
inspection. During the inspection, Muhammad observed and documented with photos violations of
license conditions #2, #4, #9 and #13. After the inspection, Muhammad told Castillo that he needed
to follow the site plan that was approved by the Department.
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Violation #1 - Failure to follow approved site plan in violation of Condition #2:
License condition #2 of the License for the Licensed Premises states that:

“Customer and employee parking, on the licensed premises, shall be in accordance with the approved
site plan on file with the Department of Safety and Inspections (DSI). A maximum of six (6) vehicles
may be parked on the exterior of the premises at any time.”

Violation #1Facts: On June 6, 2022, during the complaint inspection, Inspector Muhammad
observed seven (7) vehicles parked on the Licensed Premises in an area not approved on the site
plan on file with the Department.

Violation #2 - Exterior storage of tires in violation of Condition #4:
License condition #4 of the License for the Licensed Premises states that:

“There shall be no exterior storage of vehicle parts, tires, oil or any other similar materials associated
with the business unless explicitly approved in writing by the City Zoning Administrator. Trash and
discarded vehicle parts will be stored in a covered dumpster. Licensee shall obtain a Hazardous
Waste Generator License from Ramsey County Solid Waste Division and; shall abide by the
provisions of that license with respect to the safe handling and disposal of waste oil, filters, tires,
batteries, etc.”

Violation #2 Facts: On June 6, 2022, during the complaint inspection, Inspector Muhammad
observed tires stacked in front of the business.

Violation #3 - Failure to maintain maneuvering space on property in violation of Condition
#9:

License condition #9 of the License for the Licensed Premises states that:

“Licensee shall maintain an unobstructed maneuvering space on the property to allow vehicles
entering and existing the site to proceed forward. Backing from the street or onto the street s
prohibited.”
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Violation #3 Facts: On June 6, 2022, Inspector Muhammad observed that the vehicles parked
on the Licensed Premises did not have enough maneuvering space to enter and exit the site.

Violation #4 - Tires placed in public right of way (sidewalk) in violation of Condition #13:
License condition #13 of the License for the Licensed Premises states that:

“The display of tires outdoors for-sale shall be limited to the area shown on the approved site plan on
file with DSI. Outdoor display of tires for-sale shall only be done when the business is open to the
public, and all tires shall be stored inside the building when the business is closed. No tires (for-sale
and/or discarded) may be placed in the public right-of-way (e.g., street, alley, sidewalk, boulevard,
etc.).”

Violation #4 Facts: On June 6, 2022, Inspector Muhammad observed a tire cart that extended
over onto the public sidewalk.

Under Saint Paul Legislative Code section 310.05, these violations of your license conditions are
second-time violations. The penalty matrix laid out in section 310.05 prescribes a $1000 fine for a
second-time Violation.

You have four (4) options to proceed:

1. If you do not contest the imposition of the proposed adverse action, you may do nothing. If |
have not heard from you by July 21, 2022, | will presume that you have chosen not to contest
the proposed adverse action and the matter will be placed on the City Council Consent
Agenda for approval of the proposed remedy.

2. You can pay the $1000 matrix penalty. If this is your choice, you should make payment directly
to the Department of Safety and Inspections, at 375 Jackson Street, Ste. 220, St. Paul,
Minnesota 55101-1806 no later than July 21, 2022. A self-addressed envelope is enclosed for
your convenience. Payment of the $500 matrix penalty will be considered a waiver of the
hearing to which you are entitled.

3. If you wish to admit the facts but you contest the $1000 matrix penalty, you may have a public
hearing before the Saint Paul City Council. You will need to send me a letter with a statement
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admitting to the facts and requesting a public hearing no later than July 21, 2022. The matter
will then be scheduled before the City Council to determine whether to impose the $1000
matrix penalty. You will have an opportunity to appear before the Council and make a
statement on your own behalf.

4. If you dispute the facts outlined above, you may request an administrative hearing before an
Administrative Law Judge (the “ALJ"). You will need to send me a letter disputing the facts
and requesting an administrative hearing no later than July 21, 2022. At that hearing, both
you and the City will appear and present witnesses and evidence and cross-examine each
other's witnesses. After receipt of the ALJ's report (usually within 30 days), a public hearing
will need to be scheduled. At that hearing, the City Council will decide whether to adopt,
modify, or reject the ALJ’s report and recommendation. Please note: If you choose an
administrative hearing, the Department reserves the right to request that City Council impose
the costs of the administrative hearing per Saint Paul Legislative Code section 310.05(k).

If you have not contacted me by July 21, 2022, | will assume that you do not contest
the imposition of the $1000 matrix penalty. In that case, the matter will be placed on the
City Council Consent Agenda for approval of the recommended penalty.

If you have questions about these options, please contact my Legal Assistant Shawn McDonald
at (651) 266-8729.

Sincerely,

ol Eait 5.

Stephen Earnest
Assistant City Attorney
License No. 0402652
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Qe Issac Castillo, 2350 Stillwater Avenue East, Maplewood, MN 55119
Hill Properties Inc., 107 Farrington Street, Saint Paul, MN 55102
Lissa Jones-Lofgren, Executive Director, Dayton’s biuff Community Council, East Side
Enterprise Center, 804 Margaret Street, Saint Paul, MN 55107

Attachments: Inspectors Report from Inspector Akbar Muhammad
Screenshots from Eclips system
STAMP Ownership/Zoning Information
Parking Plan Map
Photos of Violations
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STATE OF MINNESOTA)
) ss. AFFIDAVIT OF SERVICE BY U.S. MAIL

COUNTY OF RAMSEY)

Shawn McDonald, being first duly sworn, deposes and says that on the 6" day of July, he served
the attached NOTICE OF VIOLATION AND REQUEST FOR IMPOSITION OF $1000 MATRIX
PENALTY and a correct copy thereof in an envelope addressed as follows:

Castillo Auto Repair
744 3rd Street East

Saint Paul, MN 55106
Attn: Issac Castillo

Issac Castillo
2350 Stillwater Avenue East
Maplewood, MN 55119

Hill Properties Inc.
107 Farrington Street
Saint Paul, MN 55102

Lissa Jones-Lofgren, Executive Director
Dayton's bluff Community Council

East Side Enterprise Center

804 Margaret Street

Saint Paul, MN 55107

(which is the last known address of said person) depositing the same, with postage prepaid, in the
United States mail at St. Paul, Minnesota.

Subscribed and sworn to before me
This 6™ day of July 2022

Nojary Public



DEPARTMENT OF SAFETY & INSPECTIONS (DSI)
ANGIE WIESE, DIRECTOR

LLLLE SAFETY & INSPECTIONS 375 Jackson Street, Suite 220
Saint Paul, MN 55101-1806
Tel: 651-266-8989 | Fax: 651-266-9124

Inspector’s Report

Inspectors Name: Akbar R. Muhammad

Date & Time: 6/6/2022 - 2:30 pm Staff Member’s Name: Isaac Castillo (Owner)

Business/DBA Name: Castillo Auto Repair

Property Address: 744 3rd St. East

Reason for Visit: Complaint Inspection
Observations: Condition violations: #3,#4, & #9

Photos Taken: Yes [INo — Area(s) of where the Photo(s) where taken: -

Action Taken: [JEducation / warning

X Request for Adverse Action

Other: -

Details of Conversations (Statements to and by Person Responsible for Property):

Upon arrival, | spoke with Issac Castillo (owner), I identified myself as a DSI licensing inspector with the City of Saint
Paul. I explained to Issac the reason for today’s visit was due to DSI receiving a complaint and | was here today for an
inspection. Continuing the inspection of the property with Issac, reviewing the compliant and license conditions with him,
the following license condition violations were observed.

Immediately I observed vehicle tires staked and scattered throughout the property. Employees were changing tires on
vehicles on the exterior of the premises. I reviewed the license condition violations with Isaac. He claims, "That he just
received this shipment of tires about an hour ago and didn't have any place to put the tires." I advised him that he is the
license holder he is ultimately responsible for the storage of inventory. I also observed vehicles parked on the premises
that were in violation of the approved site plan. I explained to Isaac about the parking violation of the site plan, he stated,
“I know and the two vehicles aren't always parked there”. 1 advised Isaac, that he needed to follow the approved parking
site plan.
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%) Properties For License 744 3RD STE = 0 X
p
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i _-Isljﬁ @l m' ﬁl Licensee [CASTILLO AUTO REPAR
- et DBA

CASTILLO AUTO REPAIR
License Licensee | Lic. Types I Insurance l Bond IRequirementsl

Licensee Name: CASTILLO AUTO REPAIR
DBA: CASTILLO AUTQ REPAIR

Sales Tax ld: s Non-profit: [ Worker's Comp: [00/00/0000 Properties... |

AA Contract Rec'd: {00/00/C000 A4 Training Rec'd: 1001‘001‘0000
AAFee Collected:  {00/00/0000 Discount Rec'd: !—

Brovvse ..

Other Agency Licenses Financial Hold Reasons
Other Licensing Agency Name / License Type License # Expiration | Reason Active Date

Contacts for this Licensee

~ Mail License To: —
- .Lﬂa_s_t_l}_l_g[p_er NLFir§t h_limeﬂ%__]"me_r B ”%._Phori‘iHomsPhone Contact Address - ! & Wail To Contact
(763) 528-0440 744 3RD ST | * License Address
CASTILLO ISAAC OWNER Cy - 2350 STILLWATER AVI e
~ Mail Inveice To:
{* 14ail To Contact
P’ s | License Address
Background Check Regquired [ Contact Properties... ]
License # [200001910 Save Changes to History v 0K cancel Help
ti) Properties For License 744 3RD STE — O X
Iﬂi ﬂﬂ ml @l Licensee [CASTILLO AUTO REPAR
| . = | S— — DBA  [CASTILLOAUTO REPAR
License Licensee I Lic. Types I Insurance I Bond I Requirements I
Licensee Name: STILLO AUTO REPAIR
DBA: CASTILLO AUTO REPAIR
Sales Tax id: [reveverss Non-Profit: | Worker's Comp: [00/00/0000 Properties. .
AA Contract Rec'd: ’a[}:’OOIO-DDU A& Training Rec'd: EUI‘OD"UOOD

AA Fee Collected: 0/0040000 Discount Rec'd: |

Other Agency Licenses Financial Hold Reasons
Other Licensing Agency Name / License Type License # Expiration ] Reason Active Date

Contacts for this Licensee

— Mail License To, ——
Contact Address | City Zip 008 ‘LastC;heckl D & uaiTo Contact |
744 3RD ST ST PAUL 55106 00/00/0000 00/00/0000 " License Address

2350 STILLWATER AVE E KAPLEWOOD 55119 07/26/1998 00/00/0000 HS7808. J
~ Mail Invoice To: ——
% Mail To Contact

¢ 5 O License Address
Background Check Required | Cantact Properties.. l
License # [200001910 Save Changes to History v oK Cance! Heip




STAMP - Ownership / Zoning Information

New Search Help using_this report

Run Date: 06/09/22 01:46 PM

744 Last updated from Ramsey County data
on:

House#:

Street Name: 3rd

Click on "Other Application" links below to access GISmo, MaplIT, and Ramsey County Info

744 3rd St E - 55106-5151 - Qther Applications

PIN: 322922140214 Census Track: 34400 Census Block: 2003 Council Ward: 7 District Council: 4
Year Built: Foundation Sq Feet: Loan Company: Land Building

Value: 34700 Value: 62300
Existing Primary Use: A- Legality of Use: Occupancy Units: 0
Auto Body Group

Type: S-1

Zoning: B2 / HPC: Historic / B2 / HPL-DB

Heritage Preservation: HP Inventory #: RA-SPC-2509 / HP Property Name: Schrankler Filling Station / HP
Architect/Builder: Schrankler, W. A. / HP Date Built: 1931 / HP Address: 744 Third St. E

Legal Desc: LYMAN DAYTON ADDITION NWLY 76 FT OF LOTS 25 AND LOT 26 BLK 37

Owner:

Hill Properties Inc

107 Farrington St

St Paul MN 55102-2101

Tax Owner:

Hill Properties Inc
107 Farrington St
St Paul MN

Certificate of Occupancy Responsible Party:
Jerry Castillo

810 Larpenteur Ave W

Roseville MN 55113-6548



License Group Conditions Text 06/09/2022
Licensee: CASTILLO AUTO REPAIR
DBA: CASTILLO AUTO REPAIR

License #: 20200001910

1. Licensee agrees to comply with any and all conditions placed on the Zoning Change of Nonconforming Use Permit #20-069027 from an auto body shop
to general auto repair / tire repair business.

2. Customer and employee parking, on the licensed premises, shall be in accordance with the approved site plan on file with the Department of Safety and
Inspections (DSI). A maximum of six (6) vehicles may be parked on the exterior of the premises at any time.

3. The parking lot shall be striped and maintained in accordance with the approved site plan on-file with DSI.

4. There shall be no exterior storage of vehicle parts, tires, oil or any other similar materials associated with the business unless explicitly approved in
writing by the City Zoning Administrator. Trash and discarded vehicle parts will be stored in a covered dumpster. Licensee shall obtain a Hazardous
Waste Generator License from Ramsey County Solid Waste Division and; shall abide by the provisions of that license with respect to the safe handling and
disposal of waste oil, filters, tires, batteries, etc.

5. Customer and employee vehicles shall not be parked or stored on the street or alley. This includes cars which have been repaired and are awaiting
pick-up by their owners.

6. Vehicle salvage, a principal activity of obtaining and dismantling motor vehicles to salvage and sell usable parts, is expressly not permitted. All vehicles
parked outdoors shall be completely assembled with no major body parts missing.

7. Vehicles may not be parked longer than ten (10) days on the premises. It shall be the responsibility of the licensee to ensure than any vehicle not
claimed by its owner is removed from the lot as permitted by law.

8. The business activities on the licensee premises shall operate in compliance with all federal, state, and tocal laws. Failure to remain in compliance may
result in adverse action against this business license.

9. Licensee shall maintain an unobstructed maneuvering space on the property to allow vehicles entering and existing the site to proceed forward.
Backing from the street or onto the street is prohibited.

10. Auto body repair and/or the painting of vehicles is prohibited.

11. Vehicle sales is not permitted.

12. No repair of vehicles may occur on the exterior of the iot or in the public right-of-way (e.g., street, alley, sidewalk, boulevard, etc.). All repair work must
occur within an enclosed building.

13. The display of tires outdoors for-sale shall be limited to the area shown on the approved site plan on file with DSI. Outdoor display of tires for-sale
shall only be done when the business is open to the public, and all tires shall be stored inside the building when the business is closed. No tires (for-sale
and/or discarded) may be placed in the public right-of-way (e.qg., street, alley, sidewalk, boulevard, etc.).

14. The Second Hand Dealer - Motor Vehicle parts license is restricted to the sale of used tires only.



License Group Comments Text 06/09/2022
Licensee: CASTILLO AUTO REPAIR
DBA: CASTILLO AUTO REPAIR

License #: 20200001910

6/6/2022 Inspected due to complaint and found license violations will be sending for AA. ARM

04/20/2022 $500 FEE PAID. SE

03/19/2022 CF 22-360 approves matrix of $500 to be paid no later than April 1, 2022. SLH

1/28/2022 Sent to the CAQO for AA for a $500.00 fine for license condition violations 2,5 & 7 JNV

1/28/2022 Sent AA to JNV for reveiw for a $500.00 fine ARM

1/7/2022 Correction Notice sent via email with a reinspection date of on or before 1/17/2022. ARM

12/1/2021 Followed up inspection to verify past violations and take more pictures. ARM

11/30/2021 Reinspected property. Spoke with Jeremiah, supervisor on site, about the violations. Stated he would work on getting into compliance. Vehicles
on parked on right of way and trailer parked on property. ARM

11/29/2021 Followed up with a complaint that an orange dumpster was stationed outside of business. Didn't observe orange dumpster. ARM

6/29/2021 Clarified confusion regarding outdoor storage with Isaac Castillo. Advised that nothing whatsoever can be stored outside anywhere inciuding on
top of the building. He stated he understood and would comply. NOV withdrawn. EVH

5/13/2021 Sent AA to the CAO -$500 JNV

5/13/2021 Sent AA for review to JV ARM

5/5/2021 Upon reinspection licensee had tires and wheel rims stored outside of dumpster enclosure. ARM

5/4/12021 Courtsey inspection found licensee in violation of license condition #4. Discussed this situation with Mr. Castillo and he stated that the tires will be
gone by tomorrow morning. ARM

4/19/2021 Inspect property to find licensee in violation of #4 on licensing conditions. Sent correction notice USPS. Reinspection on or after 5-4-2021. ARM
4/15/2021 Complaint received about tires being stored outside of dumpster. ARM

11/03/2020 Per Leg. Hrg. Officer no objection or comment received that necessitates a public hearing. JWF

11/02/2020 Leg. Hearing Officer rcvd. email regarding public notice and needs to research content further for determination if Leg