Fs #1890261 790 Rose Ave E - Q4 2025 Legislative Hearing - Payment
Plan Request

Submitted Received via Requester
June 23, 2026 at 10:41 AM  Web form Elizabeth Nichole Brown <lizzybrown437@gmail.com>

Status category Ticket status Type Priority  Group Assignee
Open Open Question  Normal PW - Garbage Jillian Barden
Latitude/Longitude Location Other Telephone

-93.06715,44.9764 790 Rose Ave E, #A-B, Saint Paul, Minnesota, 55106 16124441584

Property ID Number  Billing period for Delinquent Garbage Bill Assessment
292922110094 Quarter 1 (January - March)

Billing year for Delinquent Garbage Bill Assessment
2026

Total amount due for Delinquent Garbage Bill Assessment  Assessment No. Time of LH
226.38 260144 9:00 am

Stated Reason for Appeal (if given) Date of LH (MM/DD/YYYY) Other Name
PO is requesting payment plan 07/07/2026 Elizabeth Nichole Brown

Did you receive a Saint Paul City Council Public Hearing Notice Ratification of Assessment?
Yes

Have you contacted the Saint Paul Garbage Team about this garbage bill before?
No

Garbage Invoice Dates (i.e. January 1- March 31)  Legislative Hearing Required

October 1, 2025-December 31, 2025 Yes

Do you need an interpreter?  Project Number Service Level Total time spent (sec)

No CG25Q4B4 96 gallons (weekly) 1439

Time spent last update (sec) Intent Intent confidence  Language
209 Service:Appointment:Schedule appointment  High English

Language confidence  Sentiment Sentiment confidence Hauler

High Neutral High FCC Environmental

Elizabeth Nichole Brown June 23, 2026 at 10:41 AM

She came into Council on the Council date, had missed original LH.

Please schedule for Tuesday July 7th at 3



-Joanna Z

Jillian Barden June 24, 2026 at 1:00 PM

Outbound call to +1 (612) 444-1584
Call Details:

Call from: +1 (651) 413-6624

Call to: +1 (612) 444-1584

Time of call: 2026-06-24 17:58:38 UTC

Called by: Jillian Barden

Length of phone call: T minute, 52 seconds

Listen to the recording:
https://saintpaul.zendesk.com/api/v2/channels/voice/calls/CAf87d9f7ef63a0c99b17efcf3d839d65b/twilio/recordi

ng

Jillian Barden June 24, 2026 at 1:00 PM

Left VM

Jillian Barden June 24, 2026 at 1:03 PM
Hi Elizabeth

My name is Jillian and | am in the Garbage Dept, and process all of the legislative hearings. It sounds like you
missed your original hearing date and we are going to schedule you for July 7, at 3 pm.

| need to write up a brief staff report for the file. Can you please elaborate on why you are looking to dispute the
Quarter 4 2025 garbage bill?

Thank you,

Jillian

City of Saint Paul

Public Works - Solid Waste & Recycling
stpaul.gov/garbageandrecycling

651-266-6101 | garbage@ci.stpaul.mn.us

Jillian Barden July 1, 2026 at 9:20 AM

Outbound call to +1 (612) 444-1584
Call Details:

Call from: +1 (651) 413-6624

Call to: +1 (612) 444-1584

Time of call: 2026-07-01 14:15:24 UTC
Called by: Jillian Barden

Length of phone call: 5 minutes, 18 seconds
Listen to the recording:



https://saintpaul.zendesk.com/api/v2/channels/voice/calls/CA8ea1800b3c1ba9804842d9c59a738b15/twilio/recor
ding

Jillian Barden July 1, 2026 at 9:22 AM

not disputing, just broke and thought going to a hearing is what grants her a payment plan or extension.
Explained hearing process. PO is now aware Payments are due in Nov and will be certified to property taxes at
that time.

PO will not attend hearing
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