N #1752924 700 Stryker Ave - Q3 2025 Assessment Inquiry - Cart Count

Submitted Received via Requester

April 6, 2026 at 9:36 AM  Side conversation  Dana Nekambuza <houseofconversion@gmail.com>

Status category Ticket status Type Priority  Group Assignee

Open Re-opened Question  Normal PW - Garbage Jillian Barden

Latitude/Longitude Location Is this a repeat report?  Property ID Number
-93.08785,44.92486 700 Stryker Ave, #UPPER, St. Paul, Minnesota, 55107  No 072822410081

Billing period for Delinquent Garbage Bill Assessment  Billing year for Delinquent Garbage Bill Assessment
Quarter 3 (July - September) 2025

Total amount due for Delinquent Garbage Bill Assessment  Assessment No.
195.88 260130

Stated Reason for Appeal (if given) Date of LH (MM/DD/YYYY)
PO was charged for a 35 gallon cart and a 64 gallon cart but reports there is only one 35 gallon cart at the property  05/14/2026

Did you receive a Saint Paul City Council Public Hearing Notice Ratification of Assessment?
No

Have you contacted the Saint Paul Garbage Team about this garbage bill before?  Garbage Invoice Dates (i.e. January 1- March 31)
No July 1, 2025 - September 30, 2025

Staff Comments

PW staff did a site visit and confirmed there is only one 35 gallon cart at the property. Staff recommends removing charges for the 64 gallon cart.

Ward Legislative Hearing Required = Date of Missed Collection Do you need an interpreter? . Project Number
Ward 2 Yes 2026-04-07 No open_-_new_job  CG25Q3B1
Service Level Please select the reason you are contacting the solid waste team  Billing Year What is your billing or assessment question?

35 gallons (weekly)  Billing or Assessments 2025 Other



Which service was missed? Total time spent (sec) Time spent last update (sec) Billing Quarter Hauler
Garbage 9336 155 Quarter 4 (October 1 - December 31)  FCC Environmental

Megan Beuthien  April 6, 2026 at 9:36 AM

Credit Request - no collection since Sept 2025

From: Megan Beuthien (City of Saint Paul) <support@saintpaul.zendesk.com>

Date: Mon, Apr 6, 2026 at 9:28 am

Spoke to PO regarding no collection since September 2025, confirmed collection days and service location.

Sending ticket to billing manager for potential credit of no service since 9/2025.

Sending ticket to cart specialist as PO states there is only one 35 gallon at property - add cart sharing ticket as well. Please remove 64 gal from records.
Creating zuper jobs for haulers to confirm collection will occur moving forward - emailed greg for STP routes & created 'make sure' job for eureka

Megan Beuthien  April 6, 2026 at 9:38 AM

Hello House of Conversion,

Thank you for notifying us about a potential discrepancy in your garbage bills (No service since Sept 2025).

| have forwarded your question to our billing specialist and she will get back to you with a resolution within a week.
Thank you,

Megan

City of Saint Paul
Public Works - Solid Waste
651-266-6101

garbage@ci.stpaul.mn.us | stpaul.gov/garbage

Jillian Barden  April 10, 2026 at 10:14 AM

#1752819 has side convo with GB, regarding service issues. Informed PO we cannot credit for MPUs if we are unaware of the issues. | told FU we sent
MPU report to Eureka instead fo FCC for week of 4/7/2026, and didn't realize there was a side convo to GB for MPUs that had his response in it. Declined
extra bags being waived, and willing to dispute credit for one week.

PO reports there is one small 35 gal cart at the property



Jillian Barden  April 20, 2026 at 10:37 AM

Cart Supervisor emailed back, here are his notes:

"There is a 30 trash on the side driveway.

The other one in the photo by the brown garage is 704 Stryker's cart.
And a larger cart out front.

This account used to put both on the side street."

Jillian Barden  April 20, 2026 at 11:14 AM
Hi Dana

| just called both phone numbers associated with this account and was unable to reach you. We are unable to adjust the Quarter 4 bill because the Cart
Crew stopped by your home on April 10 and show two carts at your property. We are also unable to recommend a reduction for the Quarter 3 bill.
Because we cannot recommend a reduction for the Quarter 3 bill, did you still want to proceed with a Legislative hearing? You do have the right to
request a hearing, however if you are contesting, we would need to call you so you can state your reason. The next hearing it tomorrow, at 1:00 pm. | am
not going to add you to the schedule. If you wish to contest we can add you on the May 14 schedule (morning hearings). Please reply to this email if



you wish to proceed.

Here are the notes and photos from the Crew Supervisor.

"There is a 30 trash on the side driveway.

The other one in the photo by the brown garage is 704 Stryker's cart.
And a larger cart out front.

This account used to put both on the side street."

Thank you,



Jillian

City of Saint Paul

Public Works - Solid Waste & Recycling
stpaul.gov/garbageandrecycling

651-266-6101 | garbage@ci.stpaul.mn.us

Jillian Barden  April 20, 2026 at 11:14 AM

Left message stating there are two carts at the property and we are unable to remove the charges. If she calls back in, please transfer to me.

Did not enter hearing yet, as | want to confirm with her before entering since | cannot recommend reduction

Dana Nekambuza April 20, 2026 at 11:58 AM

Sorry that is not my property. | have the recycle and trash that is on the side of the grey house. The picture on the side street is my
neighbor trash, so yes | want a hearing.

Dana Nekambuza April 20, 2026 at 12:28 PM

Also per th photos you can saying | have to trash can and to recycle cans?

Get Outlook for iOS

Jillian Barden  April 20, 2026 at 1:51 PM

Outbound call to +1 (763) 722-0427
Call Details:

Call from: +1 (651) 413-6624

Call to: +1 (763) 722-0427

Time of call: 2026-04-20 18:46:24 UTC

Called by: Jillian Barden

Length of phone call: 4 minutes, 39 seconds

Listen to the recording: https://saintpaul.zendesk.com/api/v2/channels/voice/calls/CA47e3a84315d211634b132e7da23a1d48/twilio/recording




Jillian Barden  April 20, 2026 at 1:53 PM

need to get some service photos from Eureka. PO is stating she now owns the medium cart instead of the small, and was unaware of the orainance or
having two carts required for a duplex. Wants to dispute at a hearing

Also asked if we keep track of serial numbers on carts
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