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#92480 2082 Dayton Ave - Q2 2023 Assessment Inquiry

Submitted
July 24, 2023 at 15:57  

Received via
Voicemail  

Requester
Terrance M Bushard

Status category
Closed  

Ticket status
Solved  

Priority
Normal  

Group
PW - Garbage  

Assignee
Clare Pillsbury  

Ticket status
Solved

New Assessment Amount:
0.00  

Property ID Number
052823110042  

Do you need an interpreter?
No  

Latitude/Longitude
-93.18835,44.94705

Payment Deducted from:
Hauler Payment  

Location
2082 Dayton Ave, St. Paul, Minnesota, 55104  

Other Name
Terrance Bushard

Garbage Hauler
Waste Management  

Outcome of Assessment Inquiry:
Removed

Have you contacted your hauler about this garbage bill before?
No  

Reason for Removal/Reduction:
Other

Billing year for Delinquent Garbage Bill Assessment
2023
Total amount due for Delinquent Garbage Bill Assessment
5.82  

Relationship to Complaint/Inquiry
Owner

Other Telephone
16516399831
Stated Reason for Appeal (if given)
Property owner stated that they paid $116.41 on 4/26/2023 to WM. Staff checked and saw that the assessent
came from Highland Sanitation.
Did you receive a Saint Paul City Council Public Hearing Notice Ratification of Assessment?
No
Garbage Assessment Resolved
Yes  

Billing period for Delinquent Garbage Bill Assessment
Quarter 2 (April - June)

Approved Assessment Reduction:
5.82

Terrance M Bushard July 24, 2023 at 15:57

Voicemail from +1 (651) 639-9831

Call Details
Call from: +1 (651) 639-9831
Call to: +1 (651) 413-6624
Time of call: 2023-07-24 20:55:25 UTC
Location: New brighton, Minnesota, United States
Length of phone call: 2 minutes, 5 seconds

Transcription
This is 2082, dayton avenue. The number is 651-639-9831. And I'm wondering why I owe $5.82 for garbage when
my garbage bill is automatically in.

Susan Young July 24, 2023 at 16:29

Wants to know why he owes $5.82 for garbage when his bill is on auto-pay.



9/14/23, 10:47 AM saintpaul.zendesk.com/tickets/92480/print

https://saintpaul.zendesk.com/tickets/92480/print 2/2

Internal note

Internal note

Clare Pillsbury July 26, 2023 at 12:00

Outbound call to +1 (651) 639-9831

Call Details
Call from: +1 (651) 413-6624
Call to: +1 (651) 639-9831
Time of call: 2023-07-26 16:52:34 UTC
Called by: Clare Pillsbury
Length of phone call: 8 minutes, 4 seconds

Clare Pillsbury July 26, 2023 at 12:03

Property owner stated that they paid $116.41 on 4/26/2023 to WM. Staff checked and saw that the assessent
came from Highland Sanitation.
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