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Master

City of Saint Paul City Hall and Court House 

15 West Kellogg 

Boulevard

Phone: 651-266-8560

File Number: RLH TA 26-90

File ID: Type: Status: RLH TA 26-90 Resolution LH Tax 

Assessment Appeal

Agenda Ready

1Version: Contact 

Number: 

In Control: City Council

04/05/2026File Created: 

Final Action: 299 SHERBURNE AVENUEFile Name: 

Title: Ratifying the Appealed Special Tax Assessment for property at 299 SHERBURNE 

AVENUE. (File No. CG25Q3B5, Assessment No. 260134)  (April 9, 2026 

Legislative Hearing)

Notes: Unsure if PO will attend

Thomas M Barter

No contact info available

Agenda Date: 04/15/2026

Agenda Number: 11

Sponsors: Bowie Enactment Date: 

299 Sherburne Avenue.Q3 2025 Assessment 

Inquiry, 299 Sherburne Avenue.Q4 2025 Billing 

Adjustment, 299 Sherburne Avenue.UDRF Service 

Hold

Attachments: Financials Included?: 

Hearing Date: Contact Name: 

Ord Effective Date: Entered by: jillian.barden@ci.stpaul.mn.us

History of Legislative File     

Action:  Result: Return 

Date:  

Due Date: Sent To:  Date:  Acting Body:  Ver-

sion: 

Page 1City of Saint Paul Printed on 4/8/2026
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Master Continued (RLH TA 26-90)

Text of Legislative File RLH TA 26-90

Ratifying the Appealed Special Tax Assessment for property at 299 SHERBURNE AVENUE. (File 

No. CG25Q3B5, Assessment No. 260134)  (April 9, 2026 Legislative Hearing)

WHEREAS, the Office of Financial Services Real Estate Section has attached to this Council File 

both a report of completion outlining the costs and fees associated with the Collection of Delinquent 

Garbage Bills for services during July to September 2025. (File No. CG25Q3B5, Assessment No. 

260134) and the assessment roll including all properties for which these assessments are proposed 

for Council ratification; and

WHEREAS, the City Council’s Legislative Hearing Officer has reviewed an appeal of this 

assessment and developed a recommendation for the City Council with respect to this assessment; 

and

 

WHEREAS, a public hearing having been conducted for the above improvement, and said 

assessment having been further considered by the Council and having been considered financially 

satisfactory; Now, Therefore, Be It

 

RESOLVED, that pursuant to Chapter 14 of the Saint Paul City Charter, said assessment is hereby 

forthcoming.

                                                                                                      Conversation ID: 

d7af2888-313e-11f1-b4c7-df94048fbec4 d7af2888-313e-11f1-b4c7-df94048fbec4 03c10c1 

Postcard Returned by: Thomas M Barter

Cost: $113.19

Hauling Service(s) Provided: Unpaid Garbage Bill; July 1, 2025 - September 30, 2025

Type of Order/Fee: Trash Hauling

Billing Time Period: Quarter 3 (July - September) 2025

Invoice Date(s): July 1, 2025 - September 30, 2025

Garbage Hauler: FCC Environmental

Service Level: 64 gallons

Returned Mail/Notice Concerns?:

Stated Reason for Appeal (if given): Category II Vacant home billed for service

Staff Comments: This property is a Category II Vacant home that was billed for service. Staff 

recommends removing assessment

Page 2City of Saint Paul Printed on 4/8/2026
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Master

City of Saint Paul City Hall and Court House 

15 West Kellogg 

Boulevard

Phone: 651-266-8560

File Number: SR 26-58

File ID: Type: Status: SR 26-58 Staff Report Agenda Ready

1Version: Contact 

Number: 

In Control: Legislative 

Hearings

03/20/2026File Created: 

Final Action: 930 LAUREL AVENUEFile Name: 

Title: Review Request of Ratifying the Appealed Special Tax Assessment for property 

at 930 LAUREL AVENUE adopted by Council on December 17, 2025 under File 

RLH AR 25-99. (File No. CG25Q2B1, Assessment No. 250118)

Notes: PO will not attend

Harini Mody

(804) 244-7467

Agenda Date: 04/09/2026

Agenda Number: 12

Sponsors: Bowie Enactment Date: 

930 Laurel Avenue.Email Exchange with 

CC.03.23.2026, 930 Laurel Avenue.Email Exchange 

with CC, 930 Laurel Avenue.Email Exchange with 

MO.03.20.2026, 930 Laurel Avenue.Q2 2025 

Correction Inquiry, 930 Laurel Avenue.Q2 

2025Hearing Request, 930 Laurel Avenue.Q3 and 

Q4 2025 Billing Adjsutments

Attachments: Financials Included?: 

Hearing Date: Contact Name: 

Ord Effective Date: Entered by: jillian.barden@ci.stpaul.mn.us

History of Legislative File     

Action:  Result: Return 

Date:  

Due Date: Sent To:  Date:  Acting Body:  Ver-

sion: 

Page 1City of Saint Paul Printed on 4/8/2026
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Master Continued (SR 26-58)

Text of Legislative File SR 26-58

Review Request of Ratifying the Appealed Special Tax Assessment for property at 930 LAUREL 

AVENUE adopted by Council on December 17, 2025 under File RLH AR 25-99. (File No. 

CG25Q2B1, Assessment No. 250118)

WHEREAS on December 17, 2025, the City Council of the City of Saint Paul adopted Council File 

No. AR 25-99 to Collection of Delinquent Garbage Bills for services during April to June 2025. (File 

No. CG25Q2B1, Assessment No. 250118); and 

 

WHEREAS, the property at 930 Laurel Avenue, being described as: Merriam Park Third Addition to 

the City of St. Paul Lot 5 Blk 4, with the property identification number 04-28-23-24-0003 was 

assessed an amount of $82.69; and

WHEREAS, on February 16, 2026, property owner reached out to Garbage to request cart sharing. 

On Feb 17, 2026, property owner noticed they were double billed for 6 carts on the Q4 bill billing 

instead of 3 carts, and looked at past billed, and realized there was an error and recommends 

reducing the assessment from $496.15 to $248.07; and

 

WHEREAS, the Legislative Hearing Officer will review this on April 9, 2026 Legislative Hearing to 

determine her recommendation; Now, Therefore, Be It

 

RESOLVED, that the reduction of $472, plus any accrued interests, be forthcoming.

                                                                                                      Conversation ID: 

7f53dcf4-313b-11f1-bfc0-bc94b542d5aa 7f53dcf4-313b-11f1-bfc0-bc94b542d5aa 03c10c1 

Postcard Returned by: Harini Mody

Cost: $496.15

Hauling Service(s) Provided: Unpaid Garbage Bill; April 1, 2025 - June 30, 2025

Type of Order/Fee: Trash Hauling

Billing Time Period: Quarter 2 (April - June) 2025

Invoice Date(s): April 1, 2025 - June 30, 2025

Garbage Hauler: FCC Environmental 

Service Level: Three 35 gallon carts

Returned Mail/Notice Concerns?:

Stated Reason for Appeal (if given): PO was charged for six 35 gallon carts, but only has three 35 

gallon carts at the property

Staff Comments: The PO was billed for six 35 gallon carts but should have been billed for three 35 

gallon carts. This discrepancy likely stems from a data import error during the account transfer. 

However, the PO did not dispute the charges and paid the Quarter 2 bill on August 28, 2025. The 

PO also paid the Quarter 3 bill on Nov 19, 2025 without dispute. On February 16, 2026 the PO 

called PW to apply for cart sharing and the PW CSR informed the PO there was six carts at the 

property. We adjusted the Q3 and Q4 bill but were unable to adjust the Q2 bill because the window 

to dispute the charges has closed and the PO already paid the bill. Staff recommends reducing 

assessment to $248.07

Page 2City of Saint Paul Printed on 4/8/2026
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Jillian Barden

From: Sarah Haas
Sent: Monday, March 23, 2026 9:21 AM
To: Jillian Barden
Subject: RE: Solid Waste Bill Inquiry - 930 Laurel Ave (2nd attempt)

Thanks Jill! That was great.  
 
Sarah Haas 
Garbage and Recycling Program Administrator 
She/Her/Hers 
Public Works  
60 Sycamore St West 
Saint Paul MN 55117 
P: 651-266-6216 
sarah.haas@stpaul.gov 
www.StPaul.gov  

 
  
  

 

 Book time to meet with me  

 

 
 

From: Jillian Barden <Jillian.Barden@ci.stpaul.mn.us>  
Sent: Monday, March 23, 2026 8:30 AM 
To: Sarah Haas <Sarah.Haas@ci.stpaul.mn.us> 
Subject: RE: Solid Waste Bill Inquiry - 930 Laurel Ave (2nd attempt) 
 
Hi Sarah 
 
This is a second attempt at a summary, with your feedback included: 
 
The PO was incorrectly billed for six  35 gallon carts when they should have been billed for three 35 gallon carts. 
However, the PO did not dispute the charges and paid the Quarter 2 bill on August 28, 2025. The PO also paid the 
Quarter 3 bill on Nov 19, 2025 without dispute.  
 
On February 16, 2026 the PO called PW to apply for cart sharing and our CSR informed the PO there was six carts 
at the property. We adjusted the Q3 and Q4 bill but were unable to adjust the Q2 bill because the window to 
dispute the charges has closed and the PO already paid the bill. 
 
Our management assistant has been working with OFS and the Legislative Hearing Office to find a resolution to the 
PO’s concern and refund the PO. A Staff Report will be scheduled for April 9, at 10am. PW will contact the PO 
today and let her know 
 
Thanks 
 
Jillian 
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From: Sarah Haas <Sarah.Haas@ci.stpaul.mn.us>  
Sent: Wednesday, March 18, 2026 3:43 PM 
To: Jillian Barden <Jillian.Barden@ci.stpaul.mn.us> 
Subject: FW: Solid Waste Bill Inquiry 
 
Can you provide me a short summary of issue? 
 
Sarah Haas 
Garbage and Recycling Program Administrator 
She/Her/Hers 
Public Works  
60 Sycamore St West 
Saint Paul MN 55117 
P: 651-266-6216 
sarah.haas@stpaul.gov 
www.StPaul.gov  

 
  
  

 

 Book time to meet with me  

 

 
 

From: Polly Heintz <polly.heintz@ci.stpaul.mn.us>  
Sent: Wednesday, March 18, 2026 2:50 PM 
To: Sarah Haas <Sarah.Haas@ci.stpaul.mn.us> 
Cc: Anika Bowie <Anika.Bowie@ci.stpaul.mn.us> 
Subject: Fw: Solid Waste Bill Inquiry 
 
HI Sarah, 
 
We received an inquiry from the owner of 930 Laurel. He explained to me on the phone that they were charged 
double for quarters 1-3 for solid waste and recycling. He was refunded for only two bills. He is wondering why he 
can't be refunded or receive a credit for the remaining quarter. 
 
Are you able to share any information about this issue?  
 
Polly Heintz (she/her) 
Executive Assistant 
Ward 1 City Councilmember Anika Bowie 
15 W. Kellogg Blvd. Suite 310-A 
Saint Paul, MN 55102  
P: 651-266-8610 
polly.heintz@ci.stpaul.mn.us 
www.stpaul.gov 
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From: Elliot Suiter <harinielliot@gmail.com> 
Sent: Wednesday, March 18, 2026 11:56 AM 
To: #CI-StPaul_Ward1 <Ward1@ci.stpaul.mn.us> 
Subject: Solid Waste Bill Inquiry  
  

Think Before You Click: This email originated outside our organization. 
 
Hello,  
 
My name is Elliot, I had called a couple weeks ago about my Q2 2025 garbage bill and being overcharged 
by $300. The solid waste folks still haven’t been able to refund us for this. Has your office had a chance to 
look into this? 
 
My address is 930 Laurel Ave Apt 1, St Paul MN 55104 for reference.  
 
Thanks so much in advance! 
-Elliot 

 Some people who received this message don't often get email from harinielliot@gmail.com. Learn why this is 
important  
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Jillian Barden

From: Lydia Kopf
Sent: Tuesday, March 31, 2026 3:54 PM
To: Jillian Barden
Subject: RE: Solid Waste Bill Inquiry

Jill,  
 
Thank you for taking care of this. 
 
Fyi, Polly Heintz is with City Council, so Sarah should have been looped. I’m guessing you just didn’t notice, especially 
because Mai referred Polly to you directly when she reached out. 
 
I will forward to Sarah, just for awareness, not to call you out.  
 
Thank you,  
 

 

Lydia Kopf (Campbell) (she/her) 
Garbage Program Supervisor | City of Saint Paul 
lydia.kopf@ci.stpaul.mn.us | 651-266-6130 

  
 

From: Jillian Barden <Jillian.Barden@ci.stpaul.mn.us>  
Sent: Tuesday, March 31, 2026 1:17 PM 
To: Polly Heintz <polly.heintz@ci.stpaul.mn.us> 
Cc: Lydia Kopf <Lydia.Kopf@ci.stpaul.mn.us> 
Subject: RE: Solid Waste Bill Inquiry 
 
Hi Polly 
 
Thank you for checking in about this resident’s situation. We responded to the resident early last week, and are 
going to present a Staff Report at the next legislative hearing (April 9) and recommend a reduction. The resident 
has been informed and understands the process.  
 
Let me know if you have any other questions 
 
Jillian 
 
 

From: Polly Heintz <polly.heintz@ci.stpaul.mn.us>  
Sent: Tuesday, March 31, 2026 10:15 AM 
To: Jillian Barden <Jillian.Barden@ci.stpaul.mn.us> 
Cc: Lydia Kopf <Lydia.Kopf@ci.stpaul.mn.us> 
Subject: Fw: Solid Waste Bill Inquiry 
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Hello, 
I am a little late and you probably already connected with Mr. Suiter, but just wanted to double check.  
 
Thanks! 
 
Polly Heintz (she/her) 
Executive Assistant 
Ward 1 City Councilmember Anika Bowie 
15 W. Kellogg Blvd. Suite 310-A 
Saint Paul, MN 55102  
P: 651-266-8610 
polly.heintz@ci.stpaul.mn.us 
www.stpaul.gov 

 
  

From: Mai Vang <mai.vang@ci.stpaul.mn.us> 
Sent: Tuesday, March 24, 2026 7:54 AM 
To: Polly Heintz <polly.heintz@ci.stpaul.mn.us> 
Subject: RE: Solid Waste Bill Inquiry 
  

Send to Jillian Barden and cc:  Lydia Kopf 

  

From: Polly Heintz <polly.heintz@ci.stpaul.mn.us> 
Sent: Monday, March 23, 2026 5:22 PM 
To: Mai Vang <mai.vang@ci.stpaul.mn.us> 
Subject: Fw: Solid Waste Bill Inquiry 

  

Hi, 

  

Do I refer them to you or PW if they can't make the assigned meeting date? 

  

From: Elliot Suiter <harinielliot@gmail.com> 
Sent: Monday, March 23, 2026 12:40 PM 
To: Polly Heintz <polly.heintz@ci.stpaul.mn.us> 
Subject: Re: Solid Waste Bill Inquiry 
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 You don't often get email from harinielliot@gmail.com. Learn why this is important  

Think Before You Click: This email originated outside our organization. 

  

Hi Polly, 

  

Thanks so much for the information! 

  

Unfortunately my wife and I will be out of the country April 3-20. Is it possible to reschedule the hearing?  

  

Thanks! 

  

On Mon, Mar 23, 2026 at 12:33 PM Polly Heintz <polly.heintz@ci.stpaul.mn.us> wrote: 

Elliot, 

  

It sounds like someone will be reaching out to you soon. The information I got from public works is below.  It 
sounds like you will be scheduled for a Legislative Hearing to appeal the charges The hearing officer will conduct 
the hearing and make a recommendation to City Council. Since CM Bowie will have to vote on this, she won't be 
able to discuss it prior to voting. 

  

If you don't hear from someone with instructions about the hearing on April 9 at 10:00 am, please let me know 
and I can make sure you have the information you need.  

  

The PO was incorrectly billed for six 35-gallon carts when it should have been billed for three. However, the PO 
did not dispute the charges and paid the Quarter 2 bill on August 28, 2025. The PO also paid the Quarter 3 bill on 
Nov 19, 2025, without dispute. 
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On February 16, 2026, the PO called PW to apply for cart sharing, and our CSR informed the PO that there were six 
carts at the property. We adjusted the Q3 and Q4 bill but were unable to adjust the Q2 bill because the window to 
dispute the charges had closed, and the PO had already paid the bill. 

  

Our management assistant has been working with OFS and the Legislative Hearing Office to resolve the PO’s 
concern and issue a refund. A Staff Report and legislative hearing will be scheduled for April 9 at 10 am. PW will 
contact the PO today and let her know 

  

  

Polly Heintz (she/her) 
Executive Assistant 

Ward 1 City Councilmember Anika Bowie 
15 W. Kellogg Blvd. Suite 310-A 
Saint Paul, MN 55102  
P: 651-266-8610 
polly.heintz@ci.stpaul.mn.us 
www.stpaul.gov 

 

  

From: Elliot Suiter <harinielliot@gmail.com> 
Sent: Wednesday, March 18, 2026 11:56 AM 
To: #CI-StPaul_Ward1 <Ward1@ci.stpaul.mn.us> 
Subject: Solid Waste Bill Inquiry 

  

 Some people who received this message don't often get email from harinielliot@gmail.com. 
Learn why this is important 

 

Think Before You Click: This email originated outside our organization. 
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Hello, 

  

My name is Elliot, I had called a couple weeks ago about my Q2 2025 garbage bill and being overcharged 
by $300. The solid waste folks still haven’t been able to refund us for this. Has your office had a chance 
to look into this? 

  

My address is 930 Laurel Ave Apt 1, St Paul MN 55104 for reference.  

  

Thanks so much in advance! 

-Elliot 
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Jillian Barden

From: Jillian Barden
Sent: Friday, March 20, 2026 11:20 AM
To: Mai Vang
Subject: FW: Constituent Question - 930 Laurel Ave

Importance: High

 

From: Lydia Kopf <Lydia.Kopf@ci.stpaul.mn.us>  
Sent: Thursday, March 5, 2026 3:29 PM 
To: Sarah Haas <Sarah.Haas@ci.stpaul.mn.us> 
Cc: Jillian Barden <Jillian.Barden@ci.stpaul.mn.us> 
Subject: FW: Constituent Question 
Importance: High 
 
Sarah,  
 
Jill put together a summary (below) of the issue happening with billing at 930 Laurel Ave that Finn Carpenter 
emailed us about. I will leave it in your court to connect with him.  
 
Thank you, Jill! 
 

 

Lydia Kopf (Campbell) (she/her) 
Garbage Program Supervisor | City of Saint Paul 
lydia.kopf@ci.stpaul.mn.us | 651-266-6130 

  
 

From: Jillian Barden <Jillian.Barden@ci.stpaul.mn.us>  
Sent: Thursday, March 5, 2026 2:20 PM 
To: Lydia Kopf <Lydia.Kopf@ci.stpaul.mn.us> 
Subject: RE: Constituent Question 
 
Hey Lydia 
 
PO reached out to Garbage to request cart sharing on Feb 16. On Feb 17, PO noticed they were billed for 6 carts on 
the Q4 bill billing instead of 3 carts, and looked at past billed, and realized there was an error. We corrected 
Quarter 3 and Quarter 4 billing on Feb 23 
 
PO paid Q2, and Q3 without questioning dollar amount or cart count.  
 

Quarter Amount paid Date Paid 
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Q2 2025  $469.15 August 28, 2025 (contacted us about the error after the 
time for contesting through a hearing had passed, so this 
amount could not be refunded) 

Q3 2025 $496.15 Nov 19, 2025 – bill was adjusted to $248.07 on Feb 23, 
2026 

Q4 2025 $0 Credit balance from Nov 19 carried over and paid 
corrected bill of ($248.08) 

Q1 2026 – will be billed 
in April 

Estimated Amount: 
$241.10 

Not yet billed – Cart Sharring approved on Feb 17, Swap 
on Feb 26 

Q2 2026 - will be billed 
in July 

Estimated Amount: 
$239.60 

Not yet billed 

 
 
Supplemental info, if needed: PO’s contacted Garbage to report a couple misses, no mention of billing issues until 
Feb 17, 2025 

Inquiry  Date Ticket  Issue 
Trash MPU - inaccessible June 12, 

2025 
11189160 Carts too close to garage, not collected 

Trash MPU – 1 of 3 carts 
missed 

Oct 30, 2025 1462222 Trash MPU (reported along with rec, both missed) 

Rec MPU – 1 of 3 carts 
missed 

Oct 31, 2025 1463537 Child ticket from trash MPU above (both missed) 

 
PO currently has a $0.01 credit balance with the Assessment OƯice.  
 
Let me know if you have other questions 
 
Jillian 
 
 

From: Lydia Kopf <Lydia.Kopf@ci.stpaul.mn.us>  
Sent: Thursday, March 5, 2026 11:53 AM 
To: Jillian Barden <Jillian.Barden@ci.stpaul.mn.us> 
Subject: FW: Constituent Question 
Importance: High 
 
Jill,  
 
Can you please write up a summary of the case with this resident and their billing dispute? The mayor’s office is 
asking about it. Send back to me directly.  
 
Harini Elliot 
930 Laurel Ave 
 
Thank you! 
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Lydia Kopf (Campbell) (she/her) 
Garbage Program Supervisor | City of Saint Paul 
lydia.kopf@ci.stpaul.mn.us | 651-266-6130 

  
 

From: Lydia Kopf  
Sent: Thursday, March 5, 2026 11:51 AM 
To: Finn Carpenter <Finn.Carpenter@ci.stpaul.mn.us> 
Cc: Sarah Haas <Sarah.Haas@ci.stpaul.mn.us> 
Subject: RE: Constituent Question 
 
Finn,  
 
I am not familiar with the case, but I see the history in Zendesk, yes. I will check in with our Billing Specialist for a 
summary and get back to you with the details.  
 
Thank you,  
 

 

Lydia Kopf (Campbell) (she/her) 
Garbage Program Supervisor | City of Saint Paul 
lydia.kopf@ci.stpaul.mn.us | 651-266-6130 

  
 

From: Finn Carpenter <Finn.Carpenter@ci.stpaul.mn.us>  
Sent: Thursday, March 5, 2026 11:35 AM 
To: Lydia Kopf <Lydia.Kopf@ci.stpaul.mn.us> 
Cc: Sarah Haas <Sarah.Haas@ci.stpaul.mn.us> 
Subject: RE: Constituent Question 
 
Lydia, 
 
Thank you so much for the information! That’s exactly what I was looking for. I appreciate your help on 
this. 
 
To follow up on the situation with Harini Elliot. They were referencing an ongoing dispute with the PW 
department. Apparently, they had been overcharged a total of 900$ during the switch from private to city 
garbage collection. They were able to get a refund for 600$ from the previous 6 months of erroneous 
billing but were hoping to get some form of compensation for the remaining 300$. 
 
Does this sound like a familiar case (might show up as Harini Mody in Zendesk)? I just wanted to make 
sure I have the correct information in this situation. 
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Sincerely, 
 
Finn Carpenter (he/him) 
Constituent Services Associate 
OƯice of Mayor Kaohly Her 
Saint Paul City Hall – Suite 390 
15 W Kellogg Blvd 
Saint Paul, MN 55102 
O: 651-266-8510 
www.stpaul.gov 

 
 
From: Lydia Kopf <Lydia.Kopf@ci.stpaul.mn.us>  
Sent: Wednesday, March 4, 2026 4:46 PM 
To: Finn Carpenter <Finn.Carpenter@ci.stpaul.mn.us> 
Cc: Sarah Haas <Sarah.Haas@ci.stpaul.mn.us> 
Subject: RE: Constituent Question 
 
Finn, 
 
I apologize for the delayed reply. It was not because you were bothering me or had the wrong person. Due to a 
family situation, I have been out of the office unexpectedly on/off for the past three weeks, so I missed a few emails. 
I appreciate that you followed up.  
 
Regarding a contact person for solid waste/recycling related inquiries in the future – I’m happy to field concerns. I 
have copied Sarah Haas, my supervisor, on the email because she likes to be informed on issues that have been 
escalated to the Mayor’s office. In the future, you are also welcome to give us a resident’s contact information so 
that we can reach them directly and save you from having to relay information—whichever you prefer.  
 
That said, if it is a basic solid waste request and the resident simply didn’t know who to contact, you can direct them 
to contact our customer service line: 651-266-6101 or use our online form https://saintpaul.zendesk.com/hc/en-
us/requests/new?ticket_form_id=33723561590669 
 
James Loeher at 451 Montana 
I have spoken to James many times. He lives in a single-family home and does not want to use the City’s coordinated 
garbage collection service. We will not allow him to opt out.  
Each 1-4-unit residential property in the City of Saint Paul is automatically opted into the City-coordinated garbage 
program; this is required by City ordinance. There is not an option available to fully opt out of City garbage 
service. The only exception is a City Ordinance that was recently updated to allow for multi-unit properties (2+ units) 
to cart share between those units.  
If you need more details, whether about our program or about James specifically, I’m happy to share more.  
 
Harini Elliot 
Billing refunds are situation-specific, so it is difficult to answer that without more details.  
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 If this is an issue specifically about payments, such as how to set up autopay, when to expect a refund, or 
how to obtain a copy of their receipt—The resident will need to contact OFS Assessments: 
https://www.stpaul.gov/departments/financial-services/billing-fees-and-assessments 

 If the resident is disputing a bill, the process is as follows: 
 If there is a mistake in a garbage bill that can be proven, we will either refund or credit the resident. 

Examples: Resident was billed for the wrong cart size or Resident is billed for extra bags that they did 
not set out.  

 If the resident states that there is a mistake in their garbage bill and there is no proof (or resident wants 
us to make an exception), then they may contest the bill at a Legislative Hearing. A Hearing Officer will 
hear the case and make a determination. Example: Resident had missed collection for one week and 
wants their entire bill waived for the quarter. 

 
Let me know if you have any additional questions.  
 
Best,  
 

 

Lydia Kopf (Campbell) (she/her) 
Garbage Program Supervisor | City of Saint Paul 
lydia.kopf@ci.stpaul.mn.us | 651-266-6130 

  
 

From: Finn Carpenter <Finn.Carpenter@ci.stpaul.mn.us>  
Sent: Wednesday, March 4, 2026 2:21 PM 
To: Lydia Kopf <Lydia.Kopf@ci.stpaul.mn.us> 
Subject: Constituent Question 
 
Hi Lydia, 
 
Sorry to keep bothering you with questions (And if there’s someone else I should be asking, please let me 
know). I had another constituent call today asking about our policy on refunds/credit for accidental 
overpayment of garbage bills. The name was Harini Elliot, and it sounds like PW were able to refund part 
but not all of his overpayment. 
 
Just want to make sure I understand that policy and situation correctly, any help would be appreciated. 
 
Thanks, 
 
Finn Carpenter (he/him) 
Constituent Services Associate 
OƯice of Mayor Kaohly Her 
Saint Paul City Hall – Suite 390 
15 W Kellogg Blvd 
Saint Paul, MN 55102 
O: 651-266-8510 
www.stpaul.gov 
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