From: Salina Amey

To: *Cl-StPaul_LegislativeHearings
Cc: #Cl-StPaul_Ward7; *Cl-StPaul_CC-Ward6; #CI-StPaul_Ward5; #Cl-StPaul Ward4; #CI-StPaul_Ward3; #Cl-

StPaul_Ward?2; #Cl-StPaul_Ward1; Erick Kaardel; Martin, Lisa (CI-StPaul); Hesse, Daniel (CI-StPaul); Ekobena
Richard (Cl-StPaul); Miller, Jeremy (Cl-StPaul); Zimny, Joanna (Cl-StPaul); Tierney, Rachel (CI-StPaul); Upper
Midwest Law Center; Harrington, Stephanie (CI-StPaul); Jeff Meitrodt; Albornoz, Carlos (Cl-StPaul); Her. Kaohly
(Cl-StPaul); Xiong, ThaoMee (Cl-StPaul); Erick Kaardel; Scott McKown; Salina Amey

Subject: Appeal of Condemnation and Order to Vacate RLH VO 21-34, Viking Documents (Part one of two)
Date: Sunday, August 29, 2021 4:57:04 PM
Attachments: MN DLI Complaint Viking part two of two.pdf

MN DLI Complaint Viking Part one of two.pdf
283 Curtice St E final packet.pdf

283 Curtice St. E.Amey Ltr.8-27-21.pdf

283 Curtice St. E.Amey Ltr.8-20-21.pdf

Think Before You Click: This email originated outside our organization.

Dear Legislative Hearing Staff, City Council Members, and all others,

Please consider the attached documents with regards to the manner in which St Paul DS,
under Building Official Steve Uble, handled contractor issues with Viking Exteriors in my appeal
of the decision of Marcia Moermond to recommend the condemnation of my home and the
retroactive order to vacate my home by Friday, August 27, 2021.

Sincerely,

Salina Amey
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Re: 283 Curtice

Salina Amey <salina_amey@hotmail.com>
Thu 12/19/2019 10:11 AM
To: John Meyer <John@vikingexteriors.net>

Cc Matt Brown <mbrown@nwhomepartners.org>
Bcc: Charles A West <charleswestjr@yahoo.com>

Hi John,

January 2nd at 1 p.m. is on my calendar. Thanks for setting up this appointment with isaac Stensland, St
Paul Bldg. inspector.

As a point of clarification, this is not an appointment to "re-inspect” a window. Inspector Isaac Stensland
came to my home on Wednesday, Nov. 13th at my request when | calied him with concerns about the

windows that your subcontractors installed. Upon your request, | aliowed you to be present when
Inspector Stensland was at my home.

Inspector Stensland gave verbal orders for you to schedule an appointment with him so that he could

inspect (by taking off the trim) of one of the windows and he also stated that he wanted to be present to
observe the the method of installation of one of the uninstalled windows.
y

As | explained in a detailed letter which | sent to Inspector Stensland, | do not believe it is possible fof’
the windows to be able to pass inspections, because they are the wrong size and sill angle for my
window rough openings. It is my understanding that if the windows are installed in such a manner as ttp
void their warranty, then they can not pass inspections.

| have been in contact with representatives of Crestline Windows, and they have informed me that
based upon the information | gave them the windows have lost their warranty.

Following is my understanding of what is required for the warranty to be valid, and the reasons for
which | believe it is not:

Crestline Windows warranty information indicates that the windows must be installed according to their
instructions or there is not warranty coverage. | have copied and pasted some pertinent sections from
their website regarding warranty. According to the Crestline website, | should have been provided
warranty information from the installation packet by your installers but | was not given anything.

| carefully read the Crestline Elite Clad Window installation instructions and according to my
understanding, the installation of my windows was not done according to Crestline’s instructions and for
this reason my windows would not be warrantied. Foliowing is warranty information for correctly
measured and installed windows. My notes are in red.

"Subject to the conditions, exclusions and limitations that follow, the manufacturer of CRESTLINE®
products, (“CRESTLINE”) warrants CRESTLINE products (Select 500™, Crestline Acclaim®, Elite Premium
Clad, Elite Premium Primed, Select 500™ Replacement, and Elite Premium Replacement Windows and
Doors) to be free from defects in material and workmanship as noted below. All referenced times are in
relation to date of purchase.”

"CRESTLINE warrants that its products and insulated glass shall be free from defects in material or
workmanship for a period of TWENTY (20) YEARS unless specified below.”

hitps:/ioutiook live.com/mail/0/search/id/ AQQKADAWATESYMwLWIyZ] EtMIimMSOWMAItMDAKABAACK580feCDOYbYolEFWDIgQ%3D%3D 1





1/23/2020 Mail - Salina Amey - Outlook

"Should any CRESTLINE products or components of products be determined by CRESTLINE to contain
defects in material or workmanship within the applicable warranty period, CRESTLINE will, at its option,
repair the products or components at no charge, or provide replacement products or components at no
charge, or refund the original purchase price of the products containing the defective components.
Decisions as to whether to repair, replace or refund shall be made by CRESTLINE in its sole discretion.
Replacements will be the closes equivalent current product and may not exactly match the original.
Replacements will be delivered to the original point of purchase with no shipping charges. if shipment
direct to the consumer is requested, normal shipping and handling charges will apply."

"Maintained clad wood products shall be warranted against wood rot for a period of THIRTY (30) years."

Non Coverage:

"Installation of units must be finished and operated in accordance with our installation instructions
attached to each unit."

| am typing all the following info from installation book "Tilt and Slider Replacement Window Installation
Instructions" (Part No. 1238678 Inst 241 01/09).

Page 3, Opening Preparation: |

I

9. "Measure the height and width of the opening. Do not inéldde the outside stops. Compare these

measurements to the height, measured in two locations, and frame width of the new window."

ol
|
i

i
in bold and italics: "the replacement window must be able to fit in the opening and be held from
falling through by the outside stops on the sides and head.”

Windows were ordered to be significantly smaller than the opening and do not fit. They are not
supported from falling through by outer stops on either side or head.

“Make necessary adjustments to the opening so this support is provided to the new window.”

in bold, capital letters, and bigger words: “IIMPORTANT: The outside stops (blind stops) cannot

exceed %” in depth from the outer edge of the stop to the old window frame (FIGURE 9). Check stops
around entire opening making adjustments to reach the %” maximum depth.”

Page 4.” Window Installation- Check Fit 1. Insert new window unit into opening to check fit. Unit must fit
within the outside stops (FIGURE 2) and sit flush against the stops face.”

Remove window unit after checking fit. Make adjustments to the opening/stops to obtain a good fit. A
shim space is needed on sides and top: none required at the sill.”

Page 5. “Window Installation (cont.} For Units Without Sill Angle Bracket

1. Use a high-quality, neutral cure, exterior silicone sealant (compatible with aluminum, the old sill,
and jambs). Lay continuous generous caulk beads along the interior side of the head and side
outside {blind) stops, and outer face of the stool (FIGURE 4).

https:l.’outlook.live.comlmaii!OlsearchfldIAQQkADAwATEOYjMwLleZjEthlmMSOwMAltMDAKABAACFSBOfeCDOybYolEFWDng%SD%BD
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2. Also lay two additional beads along the sill, from side-to-side, to seal the new unit’s sill to the old
sill. Be sure all locations shown in (FIGURE 4) receive a continuous generous caulk bead.”

This was not possible as according to my measurements, my house has the standard sill angle of
fourteen degrees, and the Crestline Windows that were ordered were made to fit into homes with sill
angles between five degrees and nine degrees. As a result, the entire weight of each installed window is
resting on the line of contact between the sill and stool, The weight of each window is unsupported
from the stool to the outside edges of each unit. This is likely the reason why upper and iower sashes
are not aligning, and also why some of the installed windows can only be locked by applying
considerable force and two of the windows can not be locked at all.

3. From the interior, lift the window into the opening. Bottom inside edge rests tight against the
stool and sits on sill caulking Outside edges of side frame and head must butt tightly against
caulk bead applied to outside stops (FIGURE 5).”

This was not possible as outside stops come in just 2" along sides and top of my rough opening.
Windows ordered are not tall enough or wide enough to butt up against these stops. Even if new blind

stops were built to support windows their warranty would be invalidated because installation directions
state the foliowing on page 3:

“IMPORTANT: THE QUTSIDE STOPS (BLIND STOPS) CANNOT EXCEED %” IN DEPTH FROM THE
OUTER EDGE OF THE STOP TO THE OLD WINDOW FRAME (FIGURE 9).”

There are separate installation instructions for windows that are not custom made. Windows that are
not custom made have ﬂ'at silis and come with an angle support bracket in order to support the exterior

side of the windows from sill to sill. Because my windows are custom made, they did not come with this
part.

Because the windows were ordered so much smaller than the rough opening size, the inside stops do
not cover the gaps. This is probably why Junior the subcontracted installer put a thick bead of caulk on
between window frames and interior stops and another thick bead of caulk between interior stops and
the new Crestline windows. Junior did not have my permission to do this and he damaged the stops, the

painted frames, and the windows by putting this caulk on. The caulk that he used is for exterior use only
and my house was full of fumes after he applied it.

All of the above are issues that | identified which | believe nullify the warranty on my windows. There
may be further issues that | am not presently aware of.

It is my belief that the windows need to be re-ordered with the correct measurements and sill angles
supplied to the window manufacturer so that they fit into the existing openings in order that the
warranty for Crestline custom-made Elite clad wood windows to be valid.

| am glad that Menards has a very generous policy of allowing custom made windows to be returned for
a modest restocking fee of 25%.

From my perspective, the best resolution for the problems with the windows is for the proper sized
windows to be ordered and properly installed.

By the way, | have learned that you did not take out a building permit for the removatl of the chimney
and the patching of the roof. This omission should be corrected as soon as possible.

Regards,

https:/foutlook. live.com/maili0/search/id/AQGKADAWATEQYIMwLWIYZIEtMiImMSOwMAIIMDAKABAACF580feCDDYb Yol EFWDig Q%3D%30D
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Mail - Salina Amey - Qutlook
Salina Amey

From: John Meyer <John@vikingexteriors.net>
Sent: Thursday, December 19, 2019 8:02 AM
To: Salina Amey <salina_amey@hotmail.com>
Cc: Sheila Meyer <Sheila@vikingexteriors.net>
Subject: RE: 283 Curtice

Salina,
! would like to set a time with you, my installer and the building inspector to re-inspect one of the units per your

request. January 2nd @ 1:00 pm seems to work best for all parties. Please let me know if this time doesn’t work

with you. Also make sure all your smoke and carbon monoxide detector are in proper locations and in working
order.

Thank you,

e Meger

President / Owner

Viking Exteriors -
901 N Concord St R
South Saint Paul MN 55075

Phone 651-256-1061 Fax 651-256-1064

E-Mail john@viking exteriors.net

Please click on the link below to add a review to Angie's List
https://my.angieslist.com/angieslist/Review/385431

From: Salina Amey <salina_amey@hotmail.com>
Sent: Wednesday, December 11, 2019 9:43 AM
To: John Meyer <Jchn@vikingexteriors.net>

Cc: Matt Brown <mbrown@nwhomepartners.org>
Subject: Re: 283 Curtice

Salina Amey

283 Curtice St E
St Paul, MN 55107
651-310-0923

Dec. 11, 2019
John Meyer, President / Owner

Viking Exteriors
901 N. Concord St.

https://outiook.live.com/maii/0fsearch/id/ AQQKADAWATEDYiMwLWIyZJEtM|ImMSOwMAIM DAKABAACF580feCDOybYolEFWDigQ%3D%3D
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South Saint Paul, MN 55075

Mail - Salina Amey - Qutlook

Re: Home Renovation Loan Contract through NeighborWorks Home Partners

Dear John,

This letter is in response to your email dated Dec. 10, 2019 in which you suggest terminating
our business arrangement. I am not in agreement with your suggestion.

Despite the fact that there are serious problems with what has happened with the window
replacement portion of our contract, I am more than willing to have you remedy the issues.

First of all, I wish to point out that my payment to you of $593.00 was not a deposit. [ paid this
money to you because your bid for what we have a contract for you to complete exceeded the
amount of loan money that was available from NeighborWorks Home Partners.

The water heater has been installed and has passed inspections. I am willing to trust your
company to send a suitable professional to remove the existing chimney and patch my roof, per
our contract. Of course, I expect that the work will be done in a manner that is fully up to code
and that precautions will be taken to protect my home from dust and debris.

Although the situation with the windows has been stressful and disappointing to me, I am
willing to allow you make things right. Following are my suggestions for how we resoive this:

1. The correct sized windows must be ordered. Win“dow measurements must be taken according to
window manufacturers specifications (three measurements width each window), proper
measurement procedure for height of each window, and proper silt angle measurement of each
window. Manufacturers asked for rough opening rjll%ieasurements, and this is what they must
receive. All the previously agreed specs for each of the windows still stand.

2. The windows must be installed exactly as recommended by manufacturers.

3. All flashing must be done prior to window instaliation in a manner that meets code requirements.

4. Windows must be installed in a manner that maintains all window manufacturer warranties and
which meets and/or exceeds all building code requirements.

5. Windows will be ordered with my name and address on the order for warranty purposes, and | am
to receive all of the physical warranty information at the time that the windows are delivered to
my house.

6. Ali work is to be completed in accordance with EPA iead laws. My home and property are to be
protected from lead dust.

7. All damage to my interior woodwork that was caused by the use of exterior grade cautk must be
fully repaired.

8. All chimney removal and roof patching work must be done in a manner which meets and/or
exceed building code requirements.

The windows that you ordered using incorrect measurements can be returned to Menards for a
25% restocking fe€, so you are fortunate that you will not lose that much money for ordering
the incorrect sizes.

I did read your proposal, but 'm adamant that you follow our contracted agreement which was
for custom fitted windows that were to be ordered to fit precisely in my window openings.
have been in communication with the window manufacturing company (Crestline), and have

learned that they will not warrant windows that are not installed according to their installation
directions.

It is not possible for the windows that you installed in my house to pass inspections, because
they were installed incorrectly (it is not possible to install wrong sized and wrong sill-angled
windows in openings and maintain warranty) and this means they cannot pass inspections.

Regards,

https:ffoutlook.live.com/mail/0/search/id/AQQKADAWAT EOYMwLWIyZIEIM]imMSOwMAIM DAKABAACF580feCDOybYOIEFWDIigQ%3D%3D
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Salina Amey

Fram: John Meyer <lohn@vikingexteriors.net>
Sent: Tuesday, December 10, 2019 11:06 AM
To: Salina Amey <salina_amey@hotmajl.com>

Cc: Sheila Meyer <Sheila@vikingexteriors.net>; Viking Exteriors <Office @vikingexteriors.net>
Subject: 283 Curtice

Salina,

After very careful thought and consideration it is my best judgment that we terminate our business relationship
and come to a resolve on the contract we currently have.

| have been in this business for 45 years, and you are my first customer that it appears no matter what is offered
you have lost your confidence and trust and | don’t think there is anything that will completely satisfy you with
the installation of your windows.

You have expressed that you did want us to continue the installation but you must have realized that the custom
made windows were measured and ordered to the correct size for your home. | am willing to give you all of those

windows for my] c‘ost. Plus at no charge the labor to, measure, order, delivery, install, including the extra materials
required to install the 5 units currently installed.

| had originally sold you these for $14,414.00
o My cost $8,862.35
Lo Credit $5,551.65
The other items
The water heater is installed and completed with the permit total cost due $2,880.00 The cost on this unit
installed came in much higher than bid; $4,051.00 but because of our agreement I'm keeping it at the same cost.
The chimney removal / roof patch. Uncompleted Credit $1892.00

Total amount $19,186.00
Less deposit $593.00
Less window credit $5,551.65
Less Chimney credit $1,892.00
Balance due $11,148.35

Please acknowledge this email and agreement is acceptable to you so | can forward to Matt Brown.
Thank you,

Jiten Meger

President / Owner

Viking Exteriors

901 N Concord 5t

South Saint Paul MN 55075

Phone 651-256-1061 Fax 651-256-1064
E-Mail john@viking exteriors.net

Please click on the link below to add a review to Angie's List

hitps:/foutiook.live.comimail/0/search/id/AQQKADAWATEGYMwL Wiy ZIEIMImMSOwMAIM DAKABAACF580feCDOYbYolEFWDigQ%3D%3D
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https://my.angieslist.com/angieslist/Review/385431
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Doug Maddux in Stillwater, MN - Bizapedia Profile https://www.bizapedia.com/people/minnesota/stillwater/dong-madd

DOUG MADDUX IN STILLWATER, MN { Write Review ][ Upgrade } Claim

Updated 4/15/2014

fpznsmed Doug Maddux is listed as a Chief Executive Officer with St. Croix Home Improvement [nc. in Minnesota
TS The address on file for this person is 221 Bayberry Ave Ct, Stillwater, MN 55082 in Washington County.

The company is a Minnesota Business Corporation (Domestic), which was filed on May 8, 2000, The
filing status is listed as Active / In Good Standing. The address on file for this company is 221 Bayberry
Ave Ct, Stillwater, MN 55082 in Washington County.

The Registered Agent of record is (Optionat} None Provided.

View Nationwide Phone Book Listings For Doug Maddux

Contact Information

Sponsorec
First Name: Doug Links

Last Name: Maddux
Full Name: Doug Maddux
Title: Chief Executive Officer

Address: 9 221 Bayberry Ave Ct
£¥ Stillwater, MIN 55082

County: Washington ‘
Area Code: 612/651/952 o

AT

i

\ =| !&
Company Name: St Croix Home Imprevement Inc

Principal Address: 221 Bayberry Ave Ct
L£%7 Stillwater, MN 55082

Sponsored Links

ADDITIONAL LINKS

Contact Us About The Company Profile For St Croix Home improvement Inc.

View Peopie Named Doug Maddux in Minhesota
View People Named Doug Maddux Nationwide

Search All People In Minnesota
Order Business Services For St. Croix Home mprovement inc.

Copyright ® 2012-2020 - Bizapedia.com - Allsights reserved.  Pro Dats = Pro Sserch = Pre APV = Contact Us = Termns of Use = Privacy Solicy = Siteman
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Mail - Salina Amey - Outlook

Re: Salina Amey Project
Salina Amey <salina_amey@hotmail.com>
Tue 1/7/2020 5:24 PM

To: Stensland, Isaac (CI-StPaul) <isaac.stensland@ci.stpaul.mn.us>; John Meyer <John@vikingextetiors.net>
Hi Isaac,

The name of the part that non-custom fit units have is called "sill angle support bracket".

On page seven of the window installation instructions, #8 it states "From the interior, lift the window

into t he opening. Bottom inside edge rests tight agains the stoo! and sits on sill caulking. Outside sild
bottom sits on angle support bracket.”

These custom fit windows did not come with this angle support bracket. The angle support bracket is
screwed into the sill prior to the window being put in. None of this happened.

| don't know what information Joseph Dowden was provided and | don't know what his responses were.

| need to see this information.

John, i am waiting for you to send me all correspondence you have had with Weather Shield, including
both what you sent to Joseph Dowden and what Joseph Dowden sent to you.

ol i
Salina
: {l |

From: Stensland, Isaac (Cl-StPaul) <isaac.stensland @ci.stpaul.mn.us>
Sent: Tuesday, January 7, 2020 7:35 AM

To: John Meyer <lohn@vikingexteriors.net>

Cc: salina_amey@hotmail.com <salina_amey@hotmail.com>
Subject: RE: Salina Amey Project

John,

Thanks for passing this along. It appears the manufacturer will honor the warranty without the sill angle
clips which would be acceptable in this case.

Please provide all warranty information including manufacturers email and drawings to Salina for her
documentation should she need them.

A couple of things I still need to verify;

1) smoke alarms and CO’s were not in per code at last visit

https'Jloutlook.live.corm'maiIIOIsearchﬁdlAQQkADAWATEOYjMwLWIyZ]EtIVijlmMSOwMAltMDAKABAACFSBOfeCDOybYoIEFWDng%SD%3[3
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2) nail holes in sills where storms were removed must be taken care of to prevent leaks.

Isaac Stensland

Building Inspector

Dept of Safety and Inspections
375 Jackson St. Suite 220

Saint Paul, MN 55102

P: 651-266-9028

F: 651-266-9099
isaac.stensland@ci.stpaul.mn.us

Making Saint Paul the Most Livable City in America

" DSI's Mission: To preserve and improve the quality of life in St. Paul by protecting and promoting
public health and safety for all." |

From: John Meyer [mailto:John@vikingexteriors.net

Sent: Monday, January 6, 2020 2:42 PM

To: Stensiand, Isaac (CI-StPaul} <isaac.stensland@ci.stpaul.mn.us>
Subject: FW: Salina Amey Project

Think Before You Click: This email originated outside our organization.

Hi Isaac,

Below is the email I received from the manufacture. As you know from our previous inspection that the
blind stops were also covered with aluminum and sealed.
Let me know if you have any more questions.

Thanks John

John Meyer
President / Owner

Viking Exteriors
https:/foutiook.live.com/mail/0/searchAd/AQQKADAWAT EOYIMWLWIYZIEtM|imMSOWMAItMDAKABAACF580fe CDOy b Yol EFWDIgQ%3D%3D 2
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901 N Concord St

South Saint Paul MN 55075

Phone 651-256-1061 Fax 651-256-1064
E-Mail john@viking exteriors.net

Mail - Salina Amey - Outlook

Please click on the link below to add a review to Angie's List
https://my.angieslist.com/angieslist/Review/385431

From: Dowden, Joseph <Joseph.Dowden@weathershield.com>
Sent: Monday, January €, 2020 2:12 PM

To: John Meyer <John@vikingexteriors.net>

Subject: RE: Salina Amey Project

John,

The aluminum filler method that you are iusi’ng looks good. The aluminum filler will need to be applied at
the same location as the blind stop to ;S‘révenf water infiltration into that area. If the installation is done
in this manner the warranty will be vaiid. ‘

TR
Joseph M. Dowden |
Technical Support Weather Shield Windows & Doors p 715.748.2100 ext.2619 ¢ 715.965.3009
Joseph.Dowden@weathershield.com

This is a transmission from Weather Shield Windows & Doors and may contain information that is
privileged and/or confidential. If you are not the intended addressee, note that any disclosure, copying,
distribution, or use of the contents of this message is prohibited. If you have received this transmission in
error, please destroy it and notify the sender immediately at the phone or address listed above.

From: John Meyer <John@vikingexteriors.net>

Sent: Monday, January 6, 2020 9:41 AM

To: Dowden, Joseph <Joseph.Dowden@weathershield.com>
Subject: FW: Salina Amey Project

Please see aftached Pictures.

From: John Meyer

Sent: Monday, January 6, 2020 7:25 AM

To: Dowden, Joseph <Joseph.Dowden@weathershield.com>

Subject: Salina Amey Project

hﬂps:lloutlook.Iive.corn/maiUOlsearchfid.’AQQkADAWATEOYjMwLleZjEthImMSOWMAltMDAKABAACFSBOfeCDOybYolEFWDng%SD%:SD 3
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Good morning Joseph,

Attached is just a drawing of what we have done. But please remember this is not a vinyl pocket of the
detail of what you had forwarded But a Crestline Elite Premium Clad unit most common size 27.625 X

53.51ll get a couple of pictures and forward them over.
Thanks,

John Meyer
President / Owner

Viking Exteriors

901 N Concord St

South Saint Paul MN 55075

Phone 651-256-1061 Fax 651-256-1064
E-Mail john@viking exteriors.net

Please click on the link below to add a review to Angie's List
https://my.angieslist.com/angieslist/Review/385431

----- Original Message-----

F'i'orflz Dowden, Joseph <Joseph.Dowden@weathershield.com>
s‘én& Friday, January 3, 2020 3:11 PM

To: John Meyer <John®@vikingexteriors.net>

Subject: FW:

John,

Please see attached drawing and pictures that is available to cover the sill, head and sides.

Joseph M. Dowden

Technical Support Weather Shield Windows & Doors p 715.748.2100 ext.2619 ¢ 715.965.3009
Joseph.Dowden@weathershield.com

This is a transmission from Weather Shield Windows & Doors and may contain information that is
privileged and/or confidential. If you are not the intended addressee, note that any disclosure, copying,
distribution, or use of the contents of this message is prohibited. If you have received this transmission in
error, please destroy it and notify the sender immediately at the phone or address listed above.

From: Dowden, Joseph <Joseph.Dowden@weathershield.com>
Sent: Friday, January 3, 2020 2:43 PM

To: Dowden, Joseph <Joseph.Dowden@weathershield.com>
Subject:

https:/foutlook.live.com/mail/0/search/id/ AQQKADAWATEQYMwWLWIyZ) EtMImMSOwMAIMDAKABAACF580feCDOybYolEFWDIgQ%3D%3D 4t
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Correspondence with Weather Shield

Salina Amey <salina_amey@hotmail.com>
Tue 1/7/2020 5:26 PM

To: John Meyer <john@vikingexteriors.net>

Hi John,

Inspector Isaac Stensland has instructed you to send me all correspondence that you have had with a
technician at Weather Shield window company.

i am waiting for all of this information.

Salina Amey

https:/lout!ook.[ive.oomlmaiIIOIsearch/id/AQQkADAwATEOYjMwLWIijEtM]lmMSOwMAitMDAKABAACF580feCDOybYo1EFWDng%SD%3D
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Re: Salina Amey Project

Salina Amey <salina_amey@hotmail.com>
Thu 1/8/2020 6:34 AM

To: Stensland, Isaac (CI-StPaul) <isaacstensland@ci.stpaul.mn.us>; John Meyer <John@vikingexteriors.net>

Cc: Joseph Dowden <Joseph.Dowden@weathershield.com>; Brandon Brunner <brandon.brunner@weathershield.com>

Hi Isaac,

| sent John Meyer an email two days ago confirming that | need to see all correspondence he has had
with Joseph Dowden of Weather Shield, and he has yet to comply with your order and my request.

Additionally, it does not appear based upon this email chain that what John Meyer was communicating
about with Joseph Dowden has any bearing upon the warranty concerns that we have been discussing.

1. It appears Joseph Dowden was under the impression that the windows installed are vinyl
windows, not the Crestline Premium Aluminum Clad Custom Fit windows that were ordered.

2. Joseph Dowden is responding with regards to "covering" the sill. The concern is the fact that the
custom made windows were designed to sit on the existing sills but do not because John Meyer

ordered the wrong sill angle. The windows are not supported by either the existing silis or a sill \ F
angle support bracket as described on page iii of the Weathershield installation manual Part No. .

1238678 Inst 241 01/09.

3. Joseph Dowden of Weather Shield responds "The aluminum filler method that you are using looks - |

good. The aluminum filler will need to be applied at the same location as the blind stop to prevent water
infiltration into that area." This is the location that drawing indicate the custom made windows are
supposed to be sitting on the sill... they do not. There is a gap extending all the way to the interior
stoop underneath all the windows that were installed. The installed windows are unsupported
from the stoop to the outside. This large gap allows air and water infiltration to enter into my
house risking serious damage to my home. It is because the exterior sides of these heavy windows
are completely unsupported from beneath that none of the sashes align and it is extremely
difficult to lock all of the windows.

4. Joseph Dowden was apparently not made aware that John Meyer did not give the rough opening
measurements of the windows, but rather deliberately chose to give smaller measurements and
as a result the windows were not installed with the shims that came with the windows but instead
doubled up large plastic shims instead. The gaps along the sides and top of the windows are
smaller than the interior trim. The windows were designed to fit snugly in the openings, but do
not fit any of the dimensions.

5. John Meyer's installation failed two inspections, and now he is claiming that the manufacturer has
approved his installation but given the discrepancies in the chain of email | see here, that does not
appear to be so.

Salina Amey

From: Stensland, isaac (Cl-StPaul) <isaac.stensland @ci.stpaul.mn.us>
Sent: Tuesday, January 7, 2020 7:35 AM
To: John Meyer <John@vikingexteriors.net>

hitps://outiook.live.com/mail/0/search/id/ AQQKADAWATEQYIMWLWIYZ] EtMilmMS0wMARMDAKABAACFS80feCDOybYolEFWDIgQ%30D%3D
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Cc: salina_amey@hotmail.com <salina_amey@hotmail.com>
Subject: RE: Salina Amey Project

John,

Thanks for passing this along. It appears the manufacturer will honor the warranty without the sill angle
clips which would be acceptable in this case.

Please provide all warranty information including manufacturers email and drawings to Salina for her
documentation should she need them.

A couple of things I still need to verify;
1) smoke alarms and CO's were not in per code at last visit

2) nail holes in sills where storms were removed must be taken care of to prevent leaks.

Isaac Stensiand

Building Inspector

Dept of Safety and Inspections | |
375 Jackson St. Suite 220 o
Saint Paul, MN 55102 "

P: 651-266-9028 o
F: 651-266-9099 |
isaac.stensland@ci.stpaul.mn.us

Making Saint Paul the Most Livable City in America

" DSI's Mission: To preserve and improve the quality of life in St. Paul by protecting and promoting
public health and safety for all.”

————— Original Message-----
From: John Meyer [mailto:John@vikingexteriors.net]
Sent: Monday, January 6, 2020 2:42 PM
To: Stensland, Isaac (CI-StPaul) <isaac.stensland@ci.stpaul.mn.us>
Subject: FW: Salina Amey Project
hitps://outiook live.com/maili0/search/id/AQQKADAWAT EOYiMwLWIyZJEtMjimMSOWMAIMDAKABAACF580fe CDOYb YOI EFWDIgQ%3D%3D
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Think Before You Click: This email originated outside our organization.

Hi Isaac,

Below is the email I received from the manufacture. As you know from our previous inspection that the
blind stops were also covered with aluminum and sealed.

Let me know if you have any more questions.

Thanks John

John Meyer
Prasident / Owner

Viking Exteriors

901 N Concord St

South Saint Paul MN 55075

Phone 651-256-1061 Fax 651-256-1064
E-Mail john@viking exteriors.net

I
Please click on the link bel_'o\% to add a review to Angie's List
hitps://my.angieslist.com/angieslist/Review/385431

s ‘\

o
[T || |

From: Dowden, Joseph <Joseph.Dowden@weathershield.com>
Sent: Monday, January 6, 2020 2:12 PM

To: John Meyer <John@vikingexteriors.net>

Subject: RE: Salina Amey Project

John,

The aluminum filler method that you are using looks good. The aluminum filler will need to be applied at
the same location as the blind stop to prevent water infiltration into that area. If the installation is done
in this manner the warranty will be valid.

Joseph M. Dowden

Technical Support Weather Shield Windows & Doors p 715.748.2100 ext.2619 ¢ 715.965.3009
Joseph.Dowden@weathershield.com

This is a transmission from Weather Shield Windows & Doors and may contain information that is

privileged and/or confidential. If you are not the intended addressee, note that any disclosure, copying,

distribution, or use of the contents of this message is prohibited. If you have received this transmission in

error, please destroy it and notify the sender immediately at the phone or address listed above.
https://out[ook.Iive.com/mail/{)lsearchﬁdIAQQkADAwATEOYjMwLWEijEthImMSUwMAItMDAKABAACFS80feCDOybYoIEFWDng%SD%SD 3
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From: John Meyer <John@vikingexteriors.net>

Sent: Monday, January 6, 2020 9:41 AM

To: Dowden, Joseph <Joseph.Dowden@weathershield.com>
Subject: FW: Salina Amey Project

Please see attached Pictures.

From: John Meyer

Sent: Monday, January 6, 2020 7:25 AM

To: Dowden, Joseph <Joseph.Dowden@weathershield.com>
Subject: Salina Amey Project

Good morning Joseph,
Attached is just a drawing of what we have done. But piease remember this is not a vinyl pocket of the
detail of what you had forwarded But a Crestline Elite Premium Clad unit most common size 27.625 X

53.5 Il get a couple of pictures and forward them over.
Thanks,

John Meyer |
President / Owner i

Viking Exteriors

901 N Concord St

South Saint Paul MN 55075

Phone 651-256-1061 Fax 651-256-1064
E-Mail john@viking exteriors.net

Please click on the link below to add a review to Angie's List
https://my.angieslist.com/angieslist/Review/385431

From: Dowden, Joseph <Joseph.Dowden@weathershield.com>
Sent: Friday, January 3, 2020 3:11 PM

To: John Meyer <John@vikingexteriors.net>

Subject: FW:

John,

Please see attached drawing and pictures that is available to cover the sill, head and sides.
Joseph M. Dowden

Technical Support Weather Shield Windows & Doors p 715.748.2100 ext.2619 ¢ 715.965.3009

Joseph.Dowden@weathershield.com
htips:/outiook live.com/mail/O/search/id/ AQQKADAWATEQYMwL Wy ZIEtMIimMSOwMAIMDAKABAACF580fe CDOy b Yol EFWDigQ%3D%3D
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This is a transmission from Weather Shield Windows & Doors and may contain information that is
priviteged and/or confidential. If you are not the intended addressee, note that any disclosure, copying,
distribution, or use of the contents of this message is prohibited. If you have received this transmission in
error, please destroy it and notify the sender immediately at the phone or address listed above.

From: Dowden, Joseph <Joseph.Dowden@weathershield.com>
Sent: Friday, January 3, 2020 2:43 PM

To: Dowden, Joseph <Joseph.Dowden@weathershield.com>
Subject:

hitps:/outiook.live com/mail/O/search/id/ AQQKADAWATEOY]MwLWIyZIEIMIImMSOwMARMDAKAB AACF580fe CDOyE Yol EFWDIigli%3D %30 51
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Crestline Elite Premium Clad Replacement Double Hung Windows

Salina Amey <salina_amey@hotmail.com>
Thu 1/9/2020 7:12 AM

To: Joseph Dowden <Joseph.Dowden@weathershield.com>

Cc: Matt Brown <mbrown@nwhomepartners.org>; John Meyer <john@vikingexteriors.net>; Stensland, Isaac (CI-StPaul)

<isaac.stensland@ci.stpaul.mn.us>

[I]J 1 attachments (30 KB)
Letter to Weather Shield Jan 9, 2020.docx;

Good Morning Joseph,

Please respond to the enclosed letter dated today. This letter is with regards to 10 Crestline Elite

Premium Clad Replacement Double Hung Pocket windows purchased on 9/30/2019 by John Meyer at

Menards Store # 3017 in West St. Paul, MN. Mike O. at Menards administered the order.

Thank you. | appreciate your assistance with this situation.

You can also communicate directly with the St Paul Building Inspector for this project.

Isaac Stensland ol

Building Inspector

Dept of Safety and |nspections
375 Jackson St. Suitd 220

Saint Paui, MN 55102

P: 651-266-9028

F: 651-266-9099
isaac.stensland@ci.stpaul.mn.us

Regards,

Salina Amey

hitps:/loutlook.live.com/mail/0/search/id/ AQQKADAWATEOYiMwLWIyZ] EtMimMSOwMAIIMDAKABAACF580feCDOyb Yol EFWDIgQ%3D %30
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Salina Amey

283 Curtice StE
St Paul, MN 55107
651-310-0923

January 9, 2020

Joseph M. Dowden, Technical Support
Weather Shield Windows

One Weather Shield Plaza

P.O.Box 309

Medford, WI 54451

Re: Crestline Elite Clad Custom Fit Wmdows

Dear Joseph M. Dowden,

It is my understanding that you have been corresponding with John Meyer of Viking Exteriors. I
ask that you consider the information that I am providing as it includes my concerns. Because I

am quoting information from Crestline quite a bit, I’m using black for Crestline information and

red N

I selected Crestline Elite Clad Custom Fit double hung windows to be installed in my ho;nié, and
then entered into a contract with John Meyer of Viking Exteriors to do the work. John came to
my home and made quick measurements and then ordered the windows. In the first week of
November 2019, his installers came to my home to install the windows. Right away I could see
that the sill angle was wrong, and I called Joim Meyer about the problem. John did not come out
to my home and insisted that I allow his installers to do the work.

1 told John Meyer immediately that the wrong sized windows were ordered and that I wanted
proper fitting windows to be ordered for installation. John Meyer refused to do this even though
Menards would have taken the windows back for a modest 25% stocking fee. The correct sized
windows should have been ordered immediately when the problem was apparent, but this did not
happen.

After the installers left, I looked at the installation instructions and saw that it was not possible to
install the windows according to the Weather Shield specifications because the correct windows
had not been ordered. I called my building inspector and he came the next day.

The windows ordered are significantly smaller than the rough opening size of my window
frames, because John made the decision to give smaller dimensions than the rough opening
dimensions. As a result, the windows ordered are all smaller than the dimensions of my interior
trim (interior stops). The installer put thick beads of caulk on the inside trim of my windowsto
cover this up. The exterior stops are the same dimensions as the interior stops, so it is not
possible that the windows are supported by the exterior stops. Because the width of the rough
openings for all the windows exceeds the width of the ordered windows by more than an inch, it

18{5
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is not possible forthe windows to rest against the exterior side stops. Because the height of the
rough openings for all the windows exceeds the height of the custom ordered windows, it is not
possible for the windows to rest against the exterior top stops.

If John Meyer had given the rough opening measurements for my windows, they would have
been manufactured to fit snugly in the rough openings with just % inch allowance on each side
and on top. This would have permitted the windows to rest securely against exterior stops, which
is very important for preventing air and water infiltration into my home.

More seriously, John did not correctly measure the sill angles on my windows and then ordered
the wrong sill angle such that the entire weight of the installed windows is resting on a single line
of support next to the stool. As a result of this, all of the windows installed so far (five of ten)

have mis-aligned sashes. The top sash on all the windows sags lower than the bottom sash, and
as a result it is extremely difficult to lock any of the wmdows.

I measured my sill angles using the method Crestline specifies, and my sill angles are 14 degrees,
which is standard. John ordered windows with sill angles fitting on sills of between 5 and 9

degrees. Following is the information I used for determining sill angle from Crestline’s online
information: e

|
“If Miter Gauge is not available, use alternative method to méasure sill angle:
Step 1. Place a carpenter’s square against the side blind stop, with its base resting on the sill.
Step 2. Measure the gap (rise) between the sill and the square as Viewed from the 2" mark.
Step 3. Use the chart below to find your siil angle.

Riseat A Angle
1/8" 4°
1/4" 7°
3/811 1 10

1/ 1t 1403’

According to my measurements the rise at A was exactly %2 inch.

Because the windows were ordered with the wrong sill angle there is a large gap under each
window which allows air and water infiltration, and which results in the window lacking the
support it was designed to have.

On page iii of the “Tilt and Slider Replacement Window Installation Instructions™ are two
figures showing that my windows were to be instalied in one of two ways. Either with a support
bracket or such that the window unit rests upon the existing sill. Neither happened with the
windows installed at my house.

Because my windows were custom fit, they were supposed to rest on my existing sill upon three
lines of caulk. This was not possible as there is a big gap dueto my existing sills having an angle
that required

24@5
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"Subject to the conditions, exclusions and limitations that follow, the manufacturer of
CRESTLINE® products, (“CRESTLINE”) warrants CRESTLINE products (Select S500™4,
Crestline Acclaim®, Elite Premium Clad, Elite Premium Primed, Select 500™ Replacement, and
Elite Premium Replacement Windows and Doors) to be free from defects in material and
workmanship as noted below. All referenced times are in relation to date of purchase.”

"CRESTLINE warrants that its products and insulated glass shall be free from defects in material
or workmanship for a period of TWENTY (20) YEARS unless specified below."

"Should any CRESTLINE products or components of products be determined by CRESTLINE
to contain defects in material or workmanship within the applicable warranty period,
CRESTLINE will, at its option, repair the products or components at no charge, or provide
replacement products or components at no charge, or refund the original purchase price of the
products containing the defective components. Decisions as to whether to repair, replace or
refund shall be made by CRESTLINE in its sole discretion. Replacements will be the closes
equivalent current product and may not exactly match the original. Replacements will be
delivered to the original point of purchase with no shipping charges. If shipment direct to the
consumer is requested, normal shipping and handling charges will apply.”

"Maintained clad wood‘llj‘rod;ucts shall be warranted against wood rot for a period of THIRTY
(30) years." .

Non-Coverage:

"Installation of units must be finished and operated in accordance with our installation
instructions attached to each unit."

I am typing all the following info from installation book "Tilt and Slider Replacement Window
Installation Instructions” (Part No. 1238678 Inst 241 01/09).

Page 3, Opening Preparation:

9. "Measure the height and width of the opening. Do not include the outside stops. Compare
these measurements to the height, measured in two locations, and frame width of the new
window."

in bold and italics: "the replacement window must be able to fit in the opening and be held
from falling through by the outside stops on the sides and head.”

Windows were ordered to be significantly smaller than the opening and do not fit. They are not
supported from falling through by outer stops on either side or head.

“Make necessary adjustments to the opening so this support is provided to the new window.”

345
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Inbold, capital letters, and bigger words: “IMPORTANT: The outside stops (blind stops)
cannot exceed %:” in depth from the outer edge of the stop to the old window frame

(FIGURE 9). Check stops around entire opening making adjustments to reach the 2
maximum depth.”

Page 4.” Window Installation- Check Fit 1. Insert new window unit into opening to check fit.
Unit must fit within the outside stops (FIGURE 2) and sit flush against the stops face.”

Remove window unit after checking fit. Make adjustments to the opening/stops to obtain a good
fit. A shim space is needed on sides and top: none required at the sill.”

Page 5. “Window Installation (cont.) For Units Without Sill Angle Bracket

1. Use a high-quality, neutral cure, exterior silicone sealant (compatible with aluminum, the
old sill, and jambs). Lay continuous generous caulk beads along the interior side of the
head and side outside (blind) stops, and outer face of the stool (FIGURE 4).

2. Also lay two additional beads along the sill, from side-to-side, to seal the new unit’s sill
to the old sill. Be sure all locations shown in (FIGURE 4)receive a continuous generous ..
caulk bead.”
This was not possible as my house has the standard sill angle of fourteen degrees, and John “
Meyer ordered widows designed to fit into homes with sill angles between five degrees and nine -
degrees. As a result, the entire weight of each instailed window is resting on the line of contact
between the sill and stool. The weight of each window is unsupported from the stool to the
outside edges of each unit. This is likely the reason why upper and lower sashes are not aligning,
and also why some of the installed windows can only be locked by applying considerable force.

3. From the interior, lift the window into the opening. Bottom inside edge rests tight against
the stool and sits on sill caulking Outside edges of side frame and head must butt tightly
against caulk bead applied to outside stops (FIGURE 5).”

This was not possible as outside stops come in just %™ along sides and top of my rough opening.
Windows ordered are not tall enough or wide enough to butt up against these stops. Even if new
blind stops were built to support windows their warranty would be invalidated because
nstallation directions state the following on page 3:

“IMPORTANT: THE OUTSIDE STOPS (BLIND STOPS) CANNOT EXCEED %” IN
DEPTHFROM THE OUTER EDGE OF THE STOP TO THE OLD WINDOW FRAME
(FIGURE 9).”

There are separate installation instructions for windows that are not custom made. Windows that

are not custom made have flat sills and come with an angle support bracket in order to support
the exterior side of the windows from sill to sill. Because my windows are custom made, they
did not come with this part.

404 S





ﬂ/(’-@ - 202D

Because the windows were ordered so much smaller than the rough opening size, the inside stops
do not cover the gaps between the rough opening of the windows and the significantly smaller
windows. This is probably why Junior, the installer that John Meyer subcontracted out to for
window installation, put a thick bead of caulk on between window frames and interior stops and
another thick bead of caulk between interior stops and the new Crestline windows.

John Meyer walked off the job in early November of 2019, having installed only five of the ten
windows ordered. He now is demanding that I pay for all of these windows in full. The windows
were inspected twice by my local building inspector who shared by concerns about the
discrepancies with the installation instructions that came with the windows. I had called Weather
Shield many times over these past two months attempting to receive help with this situation, at
the request and direction of the building inspector.

You can communicate directly with my building nspector:

Isaac Stensland

Building Inspector

Dept of Safety and Inspections

375 Jackson St. Suite 220 o
Saint Paul, MN 55102 .
P: 651-266-9028 ‘

F: 651-266-9099 ’
isaac.stensland @ci.stpaul.mn.us IR

It is my understanding that John Meyer of Viking Exteriors somehow managed to convince you
that the manner in which he measured for, ordered, and installed the custom fit windows that I
selected from your company meets your warranty requirements, Based upon my careful reading
of your installation materials and warranty information, this is not so. I would appreciate your
taking info account this information that I have provided to you and responding in writing.

Regards,

Salina Amey
cc:  Matt Brown, NeighborWorks Home Partner

John Meyer, Viking Exteriors
Isaac Stensland, Dept. of Safety and Inspections, City of St Paul

Sa4 S
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Re: Salina Amey Project

Salina Amey <salina_amey@hotmail.com>
Tue 1/21/2020 8:15 AM

To: John Meyer <John@vikingexteriors.net>
Cc: isaac.stensland@ci.stpaul.mn.us <isaac.stensland@cistpaul.mn.us>; Dowden, Joseph

<Joseph.Dowden@weathershield.com>; Menards Guest Services <menards.fieldservice@crestlinewindows.com>; Matt Brown
<mbrown@nwhomepartners.org>

Bee: Charles A West <charleswestjr@yahoo.com>

i 1 attachments (20 KB)
John Meyer January 21, 2020.docx

Hilohn,
Please see attached letter as a response to this email.

Salina Amey

|
]

From: lohn Meyer <Johln@\‘likingexteriors.neb

Sent: Monday, Januaryll‘;i?:,iﬁozo 3:20 PM

To: Salina Amey <salina_amey@hotmail.com>

Cc: isaac.stensland@ci.stpaul.mn.us <isaac.stensland @ci.stpaul.mn.us>; Dowden, Joseph
<Joseph.Dowden@weathershield.com>

Subject: FW: Salina Amey Project

Salina,

Per the request from the building inspector, please see attached emails below from the window manufacture
regarding your window installation. Also attached are some pictures of the areas in question, and a sketched
drawing of how the windows were instailed.

Building inspections we need to completed the following items.

1) smoke alarms and CO's were not in per code at last visit. Per our agreement you are responsible for these. This
is an extreme safety concern for you. | would be happy to help you re-installing these items if needed.

2) nail holes in sills where storms were removed must be taken care of to prevent leaks. This was taken care of by
my installer at the time of inspection on 01/02/20.

Per our contract we have 6 windows in stock left to be installed, as stated by the Manufacturer the current
windows are covered under warranty as installed and the St. Paul City inspector has cleared them during the last
inspection. If you would like us to continue with the remaining installation of the windows that were already
purchased and in stock, then we need to get this scheduled.

Please respond with a date or dates that works for you and we will check out calendar to see if we can work with
the date\dates you provide.

Reminder: That this contract is with Viking Exteriors and not the sub-contractors that will be doing the install,
therefore, we ask that you provide them access and any communication is run through Viking not the installers.

https:lloutlook.live.comImaillOIsearchﬁd!AQQkADAwATEOYjMwLWIijEthlmMSOwMAItMDAKABAACFSBOfeCDOybYolEFWDng%SD%SD 14
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They are there to do a job and we need you to give them the space to do so without any interference or conflicts
while on site.

:fhanks lohn

ot Meger

President / Owner

Viking Exteriors

901 N Concord St

South Saint Paul MN 55075

Phone 651-256-1061 Fax 651-256-1064
E-Mail john@viking exteriors.net

—---Original Message-—-

From: Stensland, Isaac (Cl-StPaul} <isaac.stensland@ci.stpaul.mn.us>
Sent: Tuesday, January 7, 2020 7:36 AM

To: John Meyer <lohn@vikingexteriors,net>

Cc: salina_amey@hotmail.com |
Subject: RE: Salina Amey Project

John, o

Thanks for passing this along. It appears the manufacturer will honor the warranty without the sill angle clips
which would be acceptable in this case.

Please provide all warranty information including manufacturers email and drawings to Salina for her
documentation should she need them.

A couple of things | still need to verify;
1) smoke alarms and CO’s were not in per code at last visit

2) nail holes in sills where storms were removed must be taken care of to prevent leaks.

Isaac Stensland

Building Inspector

Dept of Safety and Inspections
375 Jackson St. Suite 220

Saint Paul, MN 55102

P: 651-266-9028

F; 651-266-809%9
isaac.stensland@ci.stpaul.mn.us

Making Saint Paul the Most Livable City in America

hitps:/ioutlook.live.com/ mail/0/searchfid/ AQQKADAWATEQYMWLWIYZIEIMImMSOwMAIMDAKABAACF580fe CDOyb Yol EFWDIgQ%3D%3D 21
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" DSI's Mission: To preserve and improve the quality of life in St. Paul by protecting and promoting public health
and safety for all."

From: John Meyer {mailto;iohn@vikingexteriors.nef]

Sent: Monday, January 6, 2020 2:42 PM

To: Stensland, Isaac (CI-5tPaul) <isaac.stensland@ci.stpaul.mn.us>
Subject: FW: Salina Amey Project

Think Before You Click: This email originated outside our organization.

Hi Isaac,

Below is the email | received from the manufacture. As you know from our previous inspection that the blind
stops were also covered with aluminum and sealed.

Let me know if you have any more questions.

Thanks John

John Meyer
President / Owner

Viking Exteriors .
901 N Concord 5t b
South Saint Paul MN 55075 P
Phone 651-256-1061 Fax 651-256-1064 A
E-Mail john@viking exteriors.net

--—--0riginal Message---—-

From: Dowden, Joseph <Joseph.Dowden@weathershield.com>
Sent: Monday, January 6, 2020 2:12 PM

To: John Meyer <John@vikingexterjors.net>

Subject: RE: Salina Amey Project

John,

The aluminum filler method that you are using looks good. The aluminum filler will need to be applied at the
same location as the biind stop to prevent water infiltration into that area. If the installation is done in this
manner the warranty will be valid.

Joseph M. Dowden

Technical Support Weather Shield Windows & Doors p 715.748.2100 ext.2618 ¢ 715.965.3009
Joseph.Dowden@weathershield.com

This is a transmission from Weather Shieid Windows & Doors and may contain information that is privileged
and/or confidential. If you are not the intended addressee, note that any disclosure, copying, distribution, or use

https:/loutiook. live.com/mail/0/search/id/AQQKADAWAT EQYIMwLWIyZIEtM]ImMSOwMAILLM DAKABAACF580feCDOybYolEFWDigQ%3D%3D 3





1/23/2020 Mait - Salina Amey - Outlook

of the contents of this message is prohibited. If you have received this transmission in error, please destroy it and
notify the sender immediately at the phone or address listed above.

-----0Original Message-----

From: John Meyer <Jochn@vikingexteriors.net>

Sent: Monday, January 6, 2020 9:41 AM

TJo: Dowden, Joseph <loseph.Dowden@weathershield.com>
Subject: FW: Salina Amey Project

Please see attached Pictures.

~~~~~ Original Message—---

From: John Meyer

Sent: Monday, January 6, 2020 7:25 AM

To: Dowden, Joseph <Joseph.Dowden@weathershield.com>
Subject: Salina Amey Project

Good morning Joseph,

Attached is just a drawing of what we have done, But please remember this is not a vinyl pocket of the detail of

what you had forwarded But a Crestline Elite Premium Clad unit most common size 27.625 X 53.5 Ill get a couple
of pictures and forward them over.

Thanks,
b
lohn Meyer
President / Owner
I {
Viking Exteriors * "
901 N Concord St
South Saint Paul MN 55075
Phone 651-256-1061 Fax 651-256-1064

E-Mail john@viking exteriors.net

-----Original Message---—

From: Dowden, Joseph <joseph.Dowden@weathershield.com>
Sent: Friday, January 3, 2020 3:11 PM

To: John Meyer <John@vikingexteriors.net>

Subject: FW:

John,
Please see attached drawing and pictures that is available to cover the sill, head and sides.
Joseph M. Dowden

Technical Support Weather Shield Windows & Doors p 715.748.2100 ext.2619 ¢ 715.965.3009
Joseph.Dowden@weathershield.com

This is a transmission from Weather Shield Windows & Doors and may contain information that is privileged
and/or confidential. If you are not the intended addressee, note that any disclosure, copying, distribution, or use
of the contents of this message is prohibited. If you have received this transmission in error, please destroy it and
notify the sender immediately at the phone or address listed above.

hitps://outiook.live.com/mail/0/search/id/AQQKADAWATEQY]MWLWIyZ] EtMjlmMSOwWMAIIMDAKABAACF580fe CDOybYolEFWDigQ%3D%3D 4/





1/23/2020 Mail - Salina Amey - Qutlook

—---Qriginal Message--—-

From: Dowden, loseph <Joseph.Dowden@weathershield.com>
Sent: Friday, January 3, 2020 2:43 PM

To: Dowden, loseph <Joseph.Dowden@weathershield.com>
Subject:

hitps:/ffoutlook live.com/mall/Ofsearch/ id/AQQKADAWATEQYMWLWIYZ EtMiimMS0wMAIIMDAKABAACF580feCDOybYolEFWDIigQ%3D%3D 5i





Salina Amey

283 Curtice 5t E

St Paul, MN 55107
651-310-0923

January 21, 2020 gm. 23,2620

John Meyer, President / Owner
Viking Exteriors

901 N. Concord St.

South Saint Paui, MN 55075

Re: Building Inspector Orders from Isaac Stensland

Hi John,

For the all of the following reasons, contrary to the assertions in your email dated January 13,
2020, you have not met the requirements ordered by Isaac Stensland at his second inspection
of the windows on January 2, 2020 or in his s'»ubsequent email.

an

. i;'

1. You have not secured proof that Wéather Shield will warrant the windows as installed.

2. You have not provided the attachments sent to you by Joseph Dowden of Weather
Shield as ordered by Inspector Isaac Stensland.

3. Your drawing of how Junior instalied the windows does not match how Junior installed
the windows. The soft aluminum trim coil that Junior's assistant bent and jammed into
the space under the window openings is not at the location of the exterior blind stop, it
is jammed deep under the windows and it has no capacity to bear the weight of the
windows. A ruler can be inserted in the opening under the porch window 2 3/4 inch,
under the kitchen window 1 1/2 inch, and under all other windows more than 1 inch.

4. The paper trail indicates that John Dowden of Weather Shield was giving you instaliation
advice under the assumption that you installed vinyl windows in my home. The
installation instructions for Weather Shield vinyl windows are very differentthan for the
Custom Fit Crestline® Elite Premium Aluminum Clad windows that were ordered for my
home.

5. The paper trail indicates that John Dowden of Weather Shield was not informed that
you failed to give the actual measurements for the windows sill angle and rough
opening. it appears that John Dowden of Weather Shield was under the impression that
you were seeking advice with regards to how to apply exterior trim following window
installation.

6. You walked off the job in the fall and told me that you had no intention of honoring our
contract. All of the correspondence that | have sent you since that date continues to
represent my stance with regards to the contract.

15-%}
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7.

10.

11,

]

i

You have not met the requirements "provide all warranty information including
manufacturers email and drawings to Salina for her documentation should she need
them." stated by Inspector Isaac Stensland in his email on January 7, 2020.

It appears that John Dowden of Weather Shield was not aware that | had been in
contact with Weather Shield with regards to the fact that the wrong size windows had
been ordered for my home. His stance conflicts with what | had been previously
informed: "Per our numerous phone conversations itis our understanding that the
installation did not conform to our installation instructions. The instructions can be
located at www.weathershield.com , Resources, Installation Guides. Therefore, product
performance can/may be jeopardized.”

It appears that John Dowden of Weather Shield was not aware that on December 23rd
at 8 a.m., Doug, a Weather Shield service technician came out to my home to look at the
windows. This technician noted all of the problems with the windows and said that |
would be hearing back from Weather Shield with regards to how they wished to handle
the problem. | never heard back from Doug or from Weather Shield. It is clear that
Weather Shield has no intention of honoring the warranty on the windows.

John Dowden of Weather Shield has not responded to my requests for communication
with him following my sending him detailed information regarding my concerns.

There are numerous problems with each and every window, undoubtedly due to the
fact that the windows you ordered were not the correct size and sill angle to fit into the
insting rough openings of my window frames.

For all of the above reasons, | do not believe Weather Shield has any intention of honoring a
warranty on any of the windows your ordered from them.

Regards,

Salina Amey

cc: Isaac Stensland

John Dowden

Menards Guest Services

Matt Brown





https://outlook live.com/mail/0/inbox/id/AQMkAD AWATEQYjMw

FW: Salina Amey Project

John Meyer <John@vikingextetiors.net>
Fri 1/24/2020 9:51 AM

To: Salina Amey <salina_amey@haotmail.com>

B 6 attachments (450 K8)
John Meyer tanuary 21, 2020.docx; CL_Wood_Warranty_09-15_1.pdf; Blind Stop Cover Pocket units.pdf; IMG_0608.1PG; IMG_0608.JPG; IMG_0607JPG;

Salina,

Currently your windows that are installed were measured and installed correctly. They are covered under warranty from
the manufacturer, see attached warranty and labor warranty from Viking is for two years per our contract. Because of your
concerns | continued to investigate with the manufacturer and the supplier | found there are additional pieces that are
not required, or offered at the time of ordering. But | can order these pieces & they can be installed onto the window
after installation. There is additional cost of $1,820 which covers the installed windows and those that have not been
instailed from this manufacturer. | personally think that this method would not give your new windows a goed
appearance and | am recommending not doing so, but we can discuss and | will leave that up to you if you decide to
approve and go ahead with it. | would be happy to meet with you again and physically show you again how [ measured
your windows for it seems to be your biggest issues. But please keep in mind that | have been doing this for the past 45
yrs. knowing what is and isnt going to work with the different situations | contend with. | am available to meet Saturday
01/25/10 between 10:00 & 12:00 or Monday & Tuesday before 10:00 am. If not, | could write up a change order with the
terms stated below, otherwise we need to set a date as previously emailed to you to continue and complete the current
contract. P | :
 am willing to give vou all of those windows for my cost. Ptus at no charge the labor to, measure, order, delivery, install, including the
extra materials required to install the 5 units currently installed.
! had originally sold you these for $14,414.00 cL

My cost $8,862.35 B

Credit $5,551.65

The other items

The water heater is installed and completed with the permit total cost due $2,880.00 The cost on this unit installed came in much
higher than bid, $4,051.00 but because of our agreement I'm keeping it at the same cost.
The chimney removal / roof patch. Uncompleted Credit $1892.00

Total amount $19,186.00
Less depasit $593.00

Less window credit $5,551.65
Less Chimney credit $1,892.00
Balance due $11,149.35

But please work with me to resolve this now so we can stop wasting everyone's time that has been involved in this matter.

} also want you to be aware that we have other contracts in process, so time is of the essence as we have other
commitments te complete and they are going to take precedence over the delays in your project.

Thank you.

Unkn /%gw

From: Salina Amey <salina_amey@hotmail.com>
Sent: Tuesday, January 21, 2020 8:15 AM

To: lohn Meyer <john@vikingexteriors.net>

Ce: iszac.stensland @ci.stpaul.mn.us <igazc.stensland @cl stpaul.mn.ys>; Dowden, Josaph <loseph.Dowden@®weathershield.com>;
Menards Guest Services <menards fieldservice@crestlinewindows. com>; Matt Brown <mbrown@nwhomepartners.org>
Subject: Re; Salina Amey Project

Hi John,

Please see attached letter as a response 1o this email.

1/2472070. 1017
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DEPARTMENT OF

L ARTPBELR LT ™

nforcérhé" cac L LG m
43 Lafayette Road North St. Paul, MN 55155
hone: (651) 284-5069 / Fax: {651) 284-5746

Vebsite: www.dli.mn.gov
mail: DL.Contractor@state.mn.us

JAH 24 B
o CONSUMER COMPLAINT FORMAE&&OFLABOR&W |
[Z Residential Building Contractor E.Electrical Plumbing ,
DPIaces of Public Accommodation Worker Misclassification |

. . . . . * TODAY'S DATE
Fields marked with an asterisk * are required. Incomplete, inaccurate,

illegible forms may be returned to the complainant. 1 /24 /2020

-*Stre.ét Address

*County
283 Curtice StE . Ramsey
*City OR Township (Enter City if within city limits — Enter Township if outside city *State *Zip
limits — DO NOT ENTER BOTH} St PaUI - MN 551 07

*Case Title (Complaint details — Please attach any supporting documents: Contracts, proposals, change orders, closing
statements, correspondence, etc.) ‘ : : : -
Contract to install 10 Crestline Elite Premium Aluminum Clad Wood Double Hung Windows

s pratl o ¥oow ook Tu ot <h).

*Complainant Contact Name
Salina Amey

Complainant Business Name

*Complainant Street (Mailing) Address *Complainant City *Complainant State *Complainant Zip
283 Curtice St E St Paul MN 55107
*Complainant Mobile Number Complainant E-Mail

651-310-0923 salina_amey@hotmail.com

Respondent Business Name *Respondent Contact Name

VIKING ALUMINUM INC DBA VIKING EXTERIORS |John L. Meyer

*Respondent Address *Respondent City *Respondent State *Respondent Zip
901 N CONCORD ST South St Paul MN 55075
*Respondent Mobile Number Respondent Email ’
651-256-1061 . john@vikingexteriors.net

Complainant ‘gnaturé OR check box to confirm signature l | *printed/Typed Name of Complainant
[s

/ % o M Salina Amey i






Follow-up: The Minnesota Department of Labor and Industry will review the complaint and contact both parties
for further information and possible conflict resolution. You wili be notified either by email, mail, or phone of any
actions taken by the department. For more information on the complaint process, visit the department’s website
at: https://www.dli.mn.gov/workers/homeowners/file-complaint-and-view-enforcement-actions

AUTHORIZATION FOR RELEASE OF INFORMATION REGARDING COMPLAINT

Your name and other identifying information contained in your complaint are not public. This information will
not be voluntarily shared with the subject of the complaint by the Department of Labor and Industry during its
investigation unless you specificaily authorize the department to do so. While you are not required to provide
this authorization, failure to do so may impact the ability of the department to fully investigate your complaint.

Do you authorize the department to share your name and the facts contained in your complaint with the
subject of your complaint?

Please check Yes or No:

v/ |YES. | hereby authorize the Department of Labor and industry to release my name as the
complainant to the subject of the complaint for purposes of furthering the underlylng investigation.
| also authorize the Department of Labor and Industry to release to the subject of the compiaint a

copy of mycomplaint and the facts contained therein as the department ‘d’eer"ps necessary to assist

in furthering the course of the investigation. e

NO. | do not authorize the Department of Labor and industry to release my name as the
“complainant, or a copy of the complaint, to the subject of the complaint. | understand that the
department may or may not conduct an investigation of the matter but will not identify me as the
source of the complaint or release a copy of my complaint to the subject of the complaint. | further

understand that this may limit the extent of the department’s investigation and may impact the
outcome of the investigation.

Signature of Complainant OR check box to confirm signature *Printed/Typed Name of Complainant

Salina Amey

ety

Please complete, sign, date, and return this fp(m, and any attachments by email, fax, or mail:

v"  Email: DLL.Contractor@state.mn.us
v" Fax: 651-284-5746

¥" Mail: MN Dept. of Labor and Industry, CCLD ~ Enforcement Services, 443 Lafayette Rd. No., St. Paul, MN 55155

If you have any questions, please call (651) 284-5069.

REV 12,2019 This material can be made available in different forms, such as large print, Braille or on a tape, To request, call 1-800-342-5354, Page2 of 2
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A DIVISION OF VIKING ALUMINUM, INC.

901 N, CONCORD ST. — S0.ST. PAUL, MN 55075 - LICENSE #BC003773
(651) 256-1061 Fax (651) 256-1064
Web Address: www.vikingexteriors.com Email: office@vikingexteriors.net

Purchaser: Salina Amey Date 09/26/201% Home: 651-310-0923
Address: 283 E Curtice Work:
City, State, Zip: St Paul MN 55107 Email: salina_amey@hotmail.com

viking will furnish and install all labor and materials to:

Windows: Remove 10 sets of prime window sashes and exterior storm windows, Insutate weight pockets, Install 10
double hung, 1 double set awning and 1 single awning. Crestline Elite Clad Premium Replacement windows and the
Jeld-Wen Clad W 3500 awning series. Includes covering exterior window stops with aluminum cladding and seal
with high quality sealant. Price $14,414.00

Chimney: Remove existing brick chimney and liner down to 2 floor, { floor height } , Install roof deck, underlayment
and shingles, to patch in hole on roof. Install 3/4" plywood to patch hole in floor. Price $$1,892.00

B
Plumbing: bid see attached. Water heateJ §2,880.

Includes all permits and removal of all goqttruction debris from site. All work to be perform in a EPA lead

PRICE AND PAYMENT TERMS
Buyer shall pay $__$19,186.00 to Viking Exteriors (“Viking”) with payments as follows:
Down Payment 593.00 > due on _With Contract

Final Payment & 18,593.00 due on_When Completed . Through Neighbor Works Home Partners

ACCEPTANCE OF AGREEMENT

By signing below, you accept the scope of work; specifications; terms and conditions herein, on page 2, and on additional pages; and prices stated in this
Agreement. Viking is authorized to begin work on the earliest available date.

In the event this Agreement was procured through a home solicitation sale as defined by Minnesota Statutes Section 325G.06, you may rescind your
agreement as set forth in the accompanying Notice of Cancellation. You, the buyer, may cancei this purchase at any time prior fo midnight of the third
business day after the date of this purchase. See attached Notice of Cancallation form for an explanation of this right. In all other circumstances, this
Agreement is binding when signed by you and us.

Customer — please fill in beiow N
7 G /
Contractor\Representative __John Mever L X { /74{’,« [ﬁ’-—« : e Purchaser
I - = v vy
4 ‘ﬁ/ﬂfb ?ﬁ .,/
Make All Checks Payable to: Viking Exteriors 4 X Purchaser

N

Credit cards accepted with a 3.5% up charge Email; salina_amey@hotmail.com

Billing preference: Email or USPS (please circle one)

We appreciate your business and look forward to working with you.






Rehabilitation Loan Program
Proceed to Work Notice

The undersigned Contractor, the undersigned Lender and the undersigned Homeowner(s) are aware of their
obligations and have agreed to their individual responsibilities under the contract.

Therefare the Contractor is hereby notified to commence work in accordance with the contract on the zbove

listed Improved Property.

Work must be completed with
é\/ = e Lo
Bo rrowefSignatu re B 7

Co-Borrower Signature

Lender Name

Lender Signature

days of this Notice.

“ 'JVLZZ@M‘?

Date

Date

Date

Receipt of the above Proceed to Work Notice is hereby acknowledged.

A Qﬂ g ATELIORS
/f/f/e TP

|
Contractor

J@/M

Print Name

REHB11__Proceed__To_Work_Notice__FG

EC 003773

License Number

@wm@é

Title

Q/te /7

Date

iofl 02/19/2015

L
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Pre-Bid Site Visit:

SPECS BY LOCATION/TRADE

712712017

Case Number:

Bidding Open Date: Project Manager:

Bidding Close Date: Phone:
initial:

Address: 283 E Curtice Street

Unit: Ulnlt 1

l.ocation:
Spect

1- Exterior Approx. Wall SF: 0

Spec

Celling/Floor SF: 0

Quantity Units Unit Price Total Price

Trade: 10

Carpentry

2982

3010

3184

3210

Trade: 15

WINDOW--VINYL--LOW E DBL HNG DBL GLZ ENERGY
STAR - WITRIM

After establishing any required floor containment with
polyethylene sheeting, wet mist, remove, wrap in polyethylene
sheeting and dispose of any components containing Lead
Based Paint. Detergent wash, rinse, aliow to dry and MEPA
vacuum any paint chips, dust and debris. Field measure and
install a PVC, 1 over 1, double hiing, double glazed, argon filled
Low E window that meets the ENERGY STAR standards for this
ciimate for U value and SHGC. Include 1/2 screen. Wrap -
exterior jamb and sill with .027" aluminum coil stock back
caulked and nailed 6" on center. Retrim opening with casing,
apron and stool to match existing. Prep for paint.

Discuss window options with home owner.

STORM WINDOW--WHITE ALUMINUM

Field measure, fabricate, caulk and install an enameled,
aluminum, double hung, triple frack storm window with
fiberglass screen. Storm window meeting rails must align with
meeling rails on prime window and weep holes must drain.
Caulk with low VOC caulk.

Storm windows for the office bedroom,

DOOR - PREHUNG METAL ENTRANCE -- ENERGY STAR

Install a certified 36" insutated prehung steel door, clear low e
glass for any window, a passage latch and double cylinder dead
bolt keyed to match the deadbolts of other exterior doors.

Home owner to approve door selection.

STORM DOOR--ALUMINUM

Install an aluminum combination storm and screen door with
white baked ename! aluminum finish and top chain.
Discuss door type, home owner would like security doors.

Roofing

13.00

h

!

i

2.00

1.00

2.00

AL

See

Vi ke dia

Aok

0{1_) /{’ g es - 5 G g&ﬁd

7

A //V?":g o s

b7

/g;e ALl TTTEANS
lisTeo! FEELows.

EA

A

A

4620

4635

FLASH CHIMNEY/ CHIMNEY REBUILD

Inspect chimney to locate cause of ieaking through the bricks to
inside of house, repair and or replace as required. If chimney
nseds a rebuild mafch existing brick type and design, install
chimney cap, check flashing,step flash top and down sides of
chimney 1/2" into mortar joints using .027 aluminurm or copper.
Counter flash completed assembly with aluminum or modified
bitumen. Guarantee assembly from leaks for 10 years.

GUTTER--5" SEAMLESS ALUMINUM

1.00

1.00

LF

;. . ‘:Z
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, Addréss: 283 E Curtice Street Unit: Unit 01

Location:

Spec#

1 - Exterior Approx. Wall SF: 0 Ceifing/Floor SF: 0

Spec Quantity Units UnitPrice Total Price

Trade:

15

Roofing

Trade:

19

Dispose of gutter. Install 5%, K- type, seamless, .027 gauge
aluminum gutters and down spouts 1o service roof. White or
brown cotor choice by owner.

Include down spout extensions and splash blocks if needed.

Paint & Wallpaper

Custom

Location:

Spec #

Paint for Lead Clearance 100 EA

Using the Ramsey County Lead Risk Assessment included with
the scope estimate to paint items listed and call for clearance at

the end of the project. ﬁﬂz FAAA @nﬂ /sz_;j (é’; FE e
A by O shler <

Location Total:

2 - Basement Approx. Wall SF: 0 Ceiling/Floor SF: 0

Spec L Quantity Units Unit Price  Total Price

Trade: 9

Environmental Réhab

2041

Trade: 22

RADON--VENT CONbRETE SLAB.. (PASSIVE) 100 EA

Create a sub-slab vent:fof the Radon Gas by installing a 6" PVC g .

Tee connected to a 4" PV pipe in the sump hofe and vented ‘7

above the roof line to a Schedule 20 PVC varmint guard cap .

and flashed to the roof with a metal based neoprene boot. . )

Iif there is no sump basket design slab vent forFI’?adon gas N7 "'U&"é W/Qf'{

removal with exit pipe above the roof line. {ad sred Wliie 4 i
For sump basket install a plastic sump cover designed

specifically for sealing a Radon vent to the sump hole. Seal all

holes in the slab with concrete and seal all cracks with a low

VOC caulk.

ODFress

Plumbing

7065

Location:
Spec #

WATER HEATER--30 GALLON GAS 1.00 EA = ; 5 S0

Install a 30 gallon, glass lined, high recovery, insulated to R-7,
gas water heater with 2 10 year warranty. Include pressure and
temperature relief valve, discharge tube to within 6" of floor or to
outside of structure, vent, thimble, and gas piping from shut-off
valve to fixture. Dispose of old water heater in code legal dump.

Location Total:

3 - Kitchen Approx. Walt SF: 0 Ceiling/Floor SF: 0
Spec Quantity Units Unit Price  Total Price

Trade:

23

Electric

7600

RECEPTACLE--GFCI COUNTERTOP 20 AMP 1.00 EA "’%‘&‘:’7
Install a fiush mounted, ground fauit circuit inferrupted, ivory, /'L%ﬁi,
duplex receptacle and ivory cover plate using copper

non-metallic cable, controfled by a 20 amp circuit breaker. Fish

Page 2 of 4





, Address: 283 E Curtice Street o ~ Unit: Unit 01

Location: 3= Kitchen Approx, Wall SF: 0 Ceiling/Floor SF: 0
Spec# Spec Quantity Units UnitPrice  Total Price
Trade: 23 Electric
wire and repair all tear out. i mounted over a countertop instal
no more than 46 inches above floor height,
Add outlets for kitchen to meet code requirements.
Location Total:
Location: 4 - Bedroom Approx. Wall 5F: 0 Ceiling/Floor SF: 0
Spec# Spec Quantity Units UnitPrice  Total Price
Trade: 23 Electric 7V / 'A'
7560 RECEPTACLE REPLAGE 100 EA —itr) &
Replace receptacle with duplex receptacle and cover plate. ~
This outlet in the bedroom is non functioning check the circult 7imne &, /ji?d"f%?g
for proper load. RLprox T o0,
7565  INSTALL RECEPTACLE-15 AMP 100 EA S5
y Install an duplex, 15 amp receptacie and cover plate at least 15" N*/A
above floor levet using copper 12-3 non-metallic (NM) cable. A
Fish wire and repair all fear out. »
g i Office bedroom. U
-~
7752 ENERGY STAR INTERIOR CEILING FIXTURE 100 EA i ;'7%,
Install an Energy Star approved ceiling light fixture to replace R y
the damaged fixtures currently mounted.. 3 1[!‘ ¥ 7URES N A—
Home owner to approve ceiling fixtures.
L.ocation Total:
Location: 5. Bathroom Approx. Wall SF: 0 Ceiling/Floor SF: ©
Spec#  Spec Quantity Units UnitPrice  Total Price
Trade: 22 Plumbing
- ol (al
7012  COMMODE—REPLACE-1.28 GPF 100 EA Y
Install a maximum 1.28 GPFE white WaterSense® Certified, A /
vitreous china commode tested through the latest edition of the 4
*Maximum Performance” (MaP) testing project that has shown
to score 800 or better on the MaP Flush Performance test
(grams of solid waste removed in a single flush), such as the
American Standard FloWise Compact Cadet 3 EL 2568.128.
See the following link for the MaP Test Results:
http:/Asnay.cuwce.org/VWorkArea/showcontent.aspx?id=14058
Include a manufacturer's approved plastic or pressed wood
white seat, supply pipe, shut-off valve, and wax seal. )
Estimate for the taller style toilet. j’\//{’
4

3
/ /} N ey #ﬁ&r\‘
- i = L e N é_“j—”/ f_’, uf
7? »ﬁ-‘ﬁ/ﬂﬁv@fw %/WC’V ae +ecation Total: @ 7
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Jgf f e fo i
Unit Total for 283 E Curtice Street, Unit Unit 01: 07— 77,

Address Grand Total for 283 E Curtice Street:

sacer /ol /Z/Lg% Lo
(o57- 2Y5-H207
ESi-256~1061

801 N. CONCORD ST. SUITE #2
SOUTH &T. PALL, 6N 55078

2ya /$6.“ Tora Aol
/ .

93 %€ Daposs
éT? ' @_/{# sa79
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1/23/2020 Mail - Salina Amey - Quticok

Man who answers phone

Salina Amey <salina_amey@hotmail.com>
Fri 11/8/2019 7:25 AM

To: John Meyer <john@vikingexteriors.net>
Hi John,

| called yesterday to with some concern about how cold it will be on Monday (zero degree temperature
when windchill is factored in) and the man who answered the phone was very rude to me. Just thought

you might like to know. (I was polite and friendly with him, but the polite manner was not reciprocated).

Anyhow, despite the frigid weather conditions | do expect that reasonable efforts to ensure dust control
will be followed.

Here is what they have on the brochure | was given:

Prior to beginning the renovation, have the contractor explain to you how the work area will be set up.

Have them explain how they are going to ensure that dust doesn't ieave the work area. Here is a short
list of what you should see before and during the renovation project:

Thtla renovator must either check
to see if there is lead paint present
by| usmg an EPA approved test kit,
or must assume the paint is lead
paint |Pamt chip sampling may
only be done by an MDH licensed

paint inspector or risk assessor.

The contractor must provide you
with the “Renovate Right” booklet.

LEAD WORKAREA | | aad warning signs must be posted
MAY DAMAGE FERTILITY OR.

THEUNBORN CHILD around the work area.

LAUSES DAMAGE TO THE
CENTRAL NERVOUS SYSTEM

DO NOT EAT, DRINK OR
SMODKE IN THIS AREA

All moveable objects, like

| furniture, toys, window
treatments, etc. must be removed
from the work area. All non-
movable objects must be covered.

All heating/air conditioning duct
https://outiook.live.com/mail/0/search/id/AQQKADAWATEOYMwLWIYZIEtMimMSOwMAIMDAKABAACF 580fe CDOYb YOl EFWDigQ%3D%3D
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openings in the work area must be
sealed with plastic.

Doorways entering the work area
must have plastic sheeting
covering them to prevent the
spread of dust.

The floor of the work area must
have plastic sheeting that extends
at least 6 feet out from the area
where the renovation is occurring.

Painted building components
taken out of the work area must
be wrapped in plastic or in sealed
plastic bags.

At the conclusion of the
renovation, the wails and floors of
the work area must be cleaned by
wet wiping or using a HEPA
vacuum.

When the job is finished, the
trained renovator must conduct a
cleaning verification using an
official EPA cleaning verification
card.

Thanks, and have a great weekend.

Salina

Mail - Salina Amey - Outiook
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Window installation

Salina Amey <salina_amey@hotmail.com>
Tue 11/12/2019 5:00 PM
To: John Meyer <john@vikingexteriors.net>

Cc: Matt Brown <mbrown@nwhomepartners.org>
Bec: Charles A West <charleswestjr@yahoo.com>

Hi lohn,

You did not stop by at all today to check on the window instaliation. There are issues with the
installation that we need to discuss. When you called on the phone this morning you insisted that |

needed to leave your subconfractors alone to do their job and that they are doing everything correctly,
and yet you did not stop by to verify this.

Some of the window top and bottom sashes are not coming together in a straight line and are difficult to
lock because they are not lined up.

The rear kitchen window is visibly not level, and this was backed up by placing a level along it.

The man who is doing the aluminum wrap work is not c|051|ng the gap between the window frame and
the window... all he did was put sealant on the bare wood there. When we entered into contract our
agreement was that aluminum wrap would be instailed to cover all bare wood left exposed by the

removal of the storm windows. I'm also wondering if a bggd lof sealant is supposed to go between the
aluminum wrap and the window itself.

It was my impression that these custom made windows could be constructed with a sill angle close to
that of my sill. There is a very significant gap between the bottoms of the windows and the sill because

the window sill angle is a lot less than my houses sill angle. There is a big gap underneath the windows
that is not insulated and not protected from the elements.

1 would like to know if a mistake was made in measuring the sill angle or if the correct sill angle was not
available. This gap needs to be finished off. it needs to be insulated, have some kind of wood piece put
in there, and then have aluminum wrap put against the wood. The installer did put a thin piece of

aluminum way deep under the window, but it does not protect my house from the elements and aliows
water to get in there.

Also, we discussed the fact that | did not personally know how well the weight sockets of my window
frames had been insulated, and you assured me that they wouid be very well insulated by the installers
if need be. There is very little fiberglass insulation in these pockets and yet the installers are saying that
there is not a need to fully insulate these openings. | feel these pockets should be fully insulated
because that was our agreement. The windows have large gaps not just under the sill, but on both of the
sides and the top as well. I'm thinking that these gaps could best be filled with foam insulation, which
should be easy to put in from the outside after the interior stops are put back in place.

| did stop by at Menards late this afternoon to discuss my concerns about the window installation with
the salesmen in the window area and they shared my concerns and advised me to halt the installation
until my concerns are addressed. 1 am in agreement with them.

Salina
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FYI

Salina Amey <salina_amey@hotmail.com>
Mon 11/11/2019 9:15 AM

To: John Meyer <john@vikingexteriors.net>

Hi John,

I did an online search with regards to hacking off the blind stops of my window openings with a saw. It is
not a good thing to do to an old house according to the information that I have found, and so 1 do not give
permission to have this part of the structural part of my window frames damaged or destroyed. You
mentioned that you could have them sawed off and then glued back on but I think it is best to leave them
intact. These windows cost me about $1000.00 each, and even though it might make the job easier to saw
off parts of my house to install them, that feels unreasonable to me. The last time the windows were

replaced they were very easily installed from the inside, and this is how I would like them to be installed
again.

Thanks for understanding. I have lived in this 100 year old house for thirty years, and I'm doing my best
to care well for it so that it will last for another 200 years.

Following is what I copied and pasted from a sight on the issue:

"We don't mess Wlth| the blind stop as it provides weather protection around the opening. I've seen too
many replacement window installations where the blind stop is hacked away, an insert is installed from
the outside, & ﬁberglass is stuffed around the window in an effort to stop drafts. It doesn't work. Air &

moisture can & often do make their way around the window & customers wonder why their new
windows are drafty or leaky.

Leaving the blind stop intact provides a point to seal the insert window to, in turn minimizing air &
moisture intrusion. It also provides a dam for your low expanding foam around the perimeter to bump
against, keeping it from making its way to the exterior."

Regards,
Salina
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Building Permit

Salina Amey <salina_amey@hotmail.com>
Wed 11/13/2019 7:55 AM

To: John Meyer <john@vikingexteriors.net>

Cc: Matt Brown <mbrown@nwhomepartners.org>; isaac.stensland@cistpaul.mn.us <isaac.stensland@ci.stpaul.mn.us>
Bee: Charles A West <charleswestjr@yahoo.com>

Good Morning John,

| have asked lsaac Stensland, the building inspector for my neighborhood, to come take a look at the
window installation issues that | am concerned with. Isaac has informed me that a building permit is
required for window replacement in St Paul. It was my understanding that per our contract, the pulling

of required permits was your responsibility. Please clarify your understanding of our contract, as one
way or another this permit must be pulled ASAP.

Also, | went to Menards website and see that just as | recalled, my custom order windows had three
options for sill angle. My sill angle required the maximum 10-14 degree option be ordered, but you
ordered the most flat sill. 'm very concerned about the large unsupported gap under the windows.

In addition, Crestline was to be given the rough openings of the windows and they then custom make
the window to fit snugly inside those openings. You gave them dimensions smaller in helght and width
than my openings and the interior trim stop does not cover the gaps.

Also, this morning | read the installation instructions and these windows are required to be s%etlagainst
exterior stops on the sides and top. The windows that have already been installed are not set against

stops. These stops are critical to the stability and weather-tightness of the windows. They were to be
built if not in place as specified.

Allin all, I'm very concerned about the situation with the windows and want them inspected by Isaac
before considering any further work on installing them. | do not have contact information for Junior and
his associate and hope you will relay this message to them ASAP.

Salina Amey
651-310-0923
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Crestline Representative

Salina Amey <salina_amey@hotmail.com>

Wed 11/13/2019 3:42 PM

To: isaac.stensland@ci.stpaul.mn.us <isaac.stensland@ci.stpaul.mn.us>

Cc: John Meyer <john@vikingexteriors.net>; Matt Brown <mbrown@nwhomepartners.org>
Hi Isaac,

Thanks for coming out to meet with John and myself, today. | like your plan of having a Crestline
representative come out to see if the windows are installed in a manner that meets their warranty
requirements. | was able to submit an online request for assistance and hope to hear back in the near
future. They are located in Medford, WI, about three hours driving distance away.

Regards,
Salina Amey
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Salina Amey

283 Curtice St £

St Paul, MN 55107
651-310-0923
Nov. 18, 2019

Isaac Stensland

St Paul Building Inspector
375 Jackson Street Suite 220
Saint Paul, MN 55101

Re: Building Permit# 20 19 100657

Dear Inspector Stensland,

When we talked about how to best address my window installation concerns, you suggested
that | contact Crestline directly and request a technician come make a house call. | contacted
Crestline and they stated to me that they do not have service reps who make house calls. They
did suggest that | contact one of their warranty representatives, and | did so. This person
unfortunately declined to become involved as he stated he did not have any knowledge of
installationimethods. | did talk to Mike O. at Menards, who handled the purchase order for
Crestling. Mike relayed to me that he spoke to a representative at Crestline who said that since

Crestline does not have a division that does installation work, they do not have anyone to
inspect instaliations.

if you have questions you could call Mike O at Menards in West St. Paul at 651-457-2609, ext.
11. The Crestline Windows customer service number is 1-800-826-5509.

| did find the following pertinent warranty information, however. This warranty information
indicates that the windows must be installed according to their instructions or there is not
warranty coverage. | have copied and pasted some pertinent sections from their website
regarding warranty. According to their website, | should have been provided warranty
information from the installation packet by the installer, but | was not given anything.

| did receive a copy of the order information from Menards, and my name and address were
not provided to Crestline when my custom order was written up. My address was not listed in
the job description area, either,

In the period of time since the first five windows were installied, | have carefully read the
installation instructions and according to my understanding, the installation of my windows was

not done according to Crestline’s instructions and for this reason my windows would not be
warrantied. Following is warranty information for correctly measured and installed windows.
My notes are inred.

Lo ¢
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"Subject to the conditions, exclusions and limitations that follow, the manufacturer of
CRESTLINE® products, (“CRESTLINE”} warrants CRESTLINE products (Select 500™, Crestline
Acclaim®, Elite Premium Clad, Elite Premium Primed, Select 500™ Replacement, and Elite
Premium Replacement Windows and Doors) to be free from defects in material and
workmanship as noted below. All referenced times are in relation to date of purchase."

"CRESTLINE warrants that its products and insulated glass shal! be free from defects in material
or workmanship for a period of TWENTY (20} YEARS unless specified below.”

"Should any CRESTLINE products or components of products be determined by CRESTLINE to
contain defects in material or workmanship within the applicable warranty period, CRESTLINE
will, at its option, repair the products or components atno charge, or provide replacement
products or components atno charge, or refund the original purchase price of the products
containing the defective components. Decisions as to whether to repair, replace or refund shall
be made by CRESTLINE inits sole discretion. Replacements will be the closes equivalent current
product and may not exactly match the original. Replacemenits will be delivered to the original
point of purchase with no shipping charges. If shipment direct to the consumer is requested,
normal shipping and handling charges will apply.” |

4
"Maintained clad wood products shall be warranted against wood rot for a periodiof THIRTY
(30) years." .” ||L

Non Coverage:

“Installation of units must be finished and operated in accordance with our installation
instructions attached to each unit.”

| am typing all the following info from installation book "Tilt and Slider Replacement Window
Installation instructions" (Part No. 1238678 Inst 241 01/09).

Page 3, Opening Preparation:

9. "Measure the height and width of the opening. Do not include the outside stops. Compare
these measurements to the height, measured in two locations, and frame width of the new
window."

in bold and italics: "the replacement window must be able to fit in the opening and be held
from falling through by the outside stops on the sides and head.”

Windows were ordered to be significantly smaller than the opening and de not fit. They are not
supported from falling through by outer stops on either side or head.

“Make necessary adjustments to the opening so this support is provided to the new window.”

zoeéc{
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in bold, capital letters, and bigger words: “IMPORTANT: The outside stops (blind stops)

cannot exceed ¥%” in depth from the outer edge of the stop to the old window frame (FIGURE
9). Check stops around entire opening making adjustments to reach the %” maximum depth.”

Page 4.” Window Installation- Check Fit 1. Insert new window unit into opening to check fit,
Unit must fit within the outside stops (FIGURE 2) and sit flush against the stops face.”

Remove window unit after checking fit. Make adjustments to the opening/stops to obtain a
good fit. A shim space is needed on sides and top: none required at the sill.”

Page 5. “Window Installation (cont.) For Units Without Sill Angle Bracket

1. Use a high-quality, neutral cure, exterior silicone sealant {compatible with aluminum,
the old sill, and jambs). Lay continuous generous caulk beads along the interior side of
the head and side outside (blind) stops, and outer face of the stool {(FIGURE 4).

2. Also lay two additional beads aiqm_g the sill, from side-to-side, to seal the new unit's sill

to the old sill. Be sure all locations;shown in (FIGURE 4) receive a continuous generous
caulk bead.”

This was not possible as my house has the gtandard sill angle of fourteen degrees, and John
Meyer ordered widows designed to fit into homes with sill angles between five degrees and
nine degrees. As a result, the entire weight of each installed window is resting on the line of
contact between the sill and stool. The weight of each window is unsupported from the stool to
the outside edges of each unit. This is likely the reason why upper and lower sashes are not

aligning, and also why some of the installed windows can only be locked by applying
considerable force.

3. From the interior, lift the window into the opening. Bottom inside edge rests tight
against the stool and sits on sill caulking Outside edges of side frame and head must
butt tightly against caulk bead applied to outside stops (FIGURE 5).”

This was not possible as outside stops come in just 1%” along sides and top of my rough opening.
Windows ordered are not tall enough or wide enough to butt up against these stops. Even if

new blind stops were built to support windows their warranty would be invalidated because
installation directions state the following on page 3:

“IMPORTANT: THE OUTSIDE STOPS (BLIND STOPS) CANNOT EXCEED %” IN DEPTH FROM
THE OUTER EDGE OF THE STOP TO THE OLD WINDOW FRAME (FIGURE 9).”

There are separate installation instructions for windows that are not custom made. Windows
that are not custorn made have flatsills and come with an angle support bracketin order 1o

3p
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support the exterior side of the windows from sill to sill. Because my windows are custom
made, they did not come with this part.

Because the windows were ordered so much smaller than the rough opening size, the inside
stops do not cover the gaps, This is probably why Junior, the installer that John Meyer
subcontracted out to for window installation, put a thick bead of caulk on between window
frames and interior stops and another thick bead of caulk between interior stops and the new
Crestline windows. Junior did not have my permission to do this and he damaged the stops, the
painted frames, and the windows by putting this caulk on. The caulk that he used is for exterior
use only and my house was full of fumes after he applied it. It is not suitable for interior use as
it is not paintable and not easily removed. It is aiso too toxic for interior use.

All of the above are issues that | identified which i believe nullify the warranty on my windows.
There may be further issues that | am not presently aware of.

Thanks for inspecting the installation of the five windows with my concerns in mind. it is my
belief that the windows need to be re-ordered with the correct measurements supplied to the
window manufacturer so that they fit into the existing openings in order that the warranty for
C{réstline custom-made Elite clad wood windows to be valid.

Regards,

LR

Salina Amey
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Windows 8Doors

Rough Opening in the most recommended method for ordering windows and doors.
Select from standard rough openings in the dropdown list for the most common rough opening sizes.
Rough Opening is the size of the opening the new unit will be installed into.

1. Measure the width horizontally
from stud to stud in three places, top,
center and bottom then record the
smallest of the three sizes as your
Rough Opening width dimension,

G

2. Measure the height vertically
from stud to stud in three places,
left, center and tight then record the
smaliest of the three sizes as your
Rough Opening height dimension.

l INTERIOR

3. if you plan to remove and
replace an entire axisting unit,

REPLACEDy

i

remove interior ttim to get accurate

Rough Opening dimensions as
shown in Steps 1 & 2.

4. Crestiine wili downsize the unit
from the Rough Opening provided
to allow room to adjust the new
unit for square, level and plumb,





L8
stline
Windows & Doors

For a peifect fit, measure your sill angle as outlined below.

Measuring Sill Angle

e Using an inside miter gauge, measure
the angle of the existing sill. 14 degrees
is standard.

Specify
ﬂ M W_ 3 this angle in

/] degrees

it Miter Gauge is not available, use alternative method to measure sill angle:

 Step 1. Place a carpenters square against the side blind stop,with its base
resting on the sill.

o Step 2. Measure the gap (rise} between the sill and the square as viewed from
the 2" matk.

= Step 3. Use the chart below to find your sill angle.

Silt Angle Chart
Use the rise found at the 2" mark on
BLIMD BVO your square to determine your sill angle.
LARPGRNTERS Rise at A Angle

SOUARE ™~ 1/8" 4°
] 1 \ n 7°

L A 3/8" 11°

.._...,.W..._._. ._\ " ‘_ﬁo
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agiline LIMITED WARRANTY

Subject to the conditions, exclusions and limitetions that follow, the manufacturer of CRESTUNE® produces, (*CRESTLINE") wamants CRESTLINE
products {Select 500™, Crestline Acclaim®, Eite Premium Clad, Elits Prestium Primed, Select S00™ Replacement, and Elite Premium Replacement
Windows and Deors) to be free from defects in material and workmanship as noted below. All referenced times are in refation to date of purchase.
Innovations: Wood Shisld®, Symmetry Balance System®, TriCore® Frame Technolegy, EasyGare®, Zo-e-shield™

WARRANTY COVERAGE
insulated Glass Hermetic Seal - Lifetime
CRESTUNE warrants the insulated glass, if any, against faifure of the hermetic seal. During the first twenty (20) years after the date of purchase, CRESTLINES
obligations under this warranty shall be limfted to, at its option, repair or replacement of the insulated glass only (FOB the original point of delivery), or refund
of the original purchase price of the insulated glass. After twenty (20) years from the date of purchase, CRESTLINE® obligations under this warranty shall be
limnited to granting a prorated cradit against the then current list price of comparable new replacement insulated glass. Such credit shall be computed on the
basis of the aumber of years from the date of purchase as follows:

Years from Date of Purchase Amaunt of Credit

21 to lifetime ..

Vinyl Clad Products - Lifetime

CRESTUNE warrarts ts vinyl exterior cladding, 1o be free from defects in material and woskrmanship and to not rot, nust, crack, pit, corrade, peel, blister or flake.
For any products or parts determined by CRESTLINE to contain defects in material or workmanship, CRESTLINE will, a2t its option, repair the product or parts at
no charge, or provide replacements at no charge, or refund the original purchase price of the product or part containing the defect. Decisions as to whether 1o
repai, replace, or refund shall be made by CRESTLINE, in its sole discretion.

Window and Patio Door Product « Twenty Years

CRESTLINE warrants that its products and insulated glass shall be free fram defects in material or workmanship for a period of TWENTY (20} YEARS unless
spacified below,

Should any CRESTLINE products or components of products be determined by CRESTLINE to contain defacts in material or workmanship within the applicable
warranty period, CRESTUNE will, at its option, repair the praducts oF components at no charge, or provide replacement products or components at no charge,
or refund the criginal purchase price of the products containing the defective components. Decisions as to wheéther to repair, replace or refund shall be made
by CRESTLING in its sole discretion. Replacements will be the doses aquivalent current product and may not e::tqéftly match the original. Replacements will be
delivered to the original point of purchase with no shipping charges. if shipment direct to the consumer s requested, normal shipping and handling charges

will apply. )

i
Wood Rot )
Wood Shiekd Clad Wood Products - Thirty Years y |L
Maintained clad woed products shall be warranted against wood rot for a period of THIRTY (30) years. Mildew i cL; e discoloration due to condensation is
not congiderad rot and nat coverad. Products in contact with the ground are not warranted against wood rot.

Wood Shield Clad Wood Products — Ten Years

Maintained primed /unprimed {unclad) wood products finished pursuant to installation instructions shall be wamranted against wood rot for 2 pariod of TEN
{10} years. Mildew and other discoloration due to condansation is not considered rot and niot covered. Products in contact with the ground are not warranted
against wood rot.

Laminated Glass — Five Years
Laminated glass shall be free from defects in matefial and workmanship for 2 periad of FIVE (5) vears.

Decorative Glass - Five Years
Decorative glass shall e free from defects in material and workmanship for a peried of FIVE (5} years.

Factory-Applied Interior Finishes — Five Years
Factary-applied interior finisk or stain is warranted against peeling, checking, ar cracking for FIVE (5} years. Standard factory-applied primer is not a finish coat,

Hardware Finith — Ten Years
Corrosive-resistant finishes and seacoast hardware packages installed within one mile of a conosive environment shall be warranted for TEN (10) years untess
masred or scratched. The above conditions/exclusions apply.

Glass Stress Cracks —~ One Year
Glass shall be warranted against stress cracks for ONE {1) year.

Transferability - Ten Years
This warranty is transferable to subsequent owners. This transferred warranty is the lesser of TEN (10) years or the period specified from the date of manufacture.

0;{‘ ¢ bl NON COVERAGE

o Normal wear and tear, weathering and natural variations in wood color or texture are considered normal and not a product defect.

Products not installed pursuant to our installation instructions attached 1o each unit.
Minor scratches, slight glass curvature or glass imperfections are ratural variances in glazing and do not impair structursl integrity or significantly obscurs
normak vision,

o Repairs, refinishing or similar activities involved when skilled Tabor installs or replaces produets.

e Condensagon and any related water damage {such as mold or wood rotdue o water or ice build up), which oceur as a result of kumidity within the property
or changes in the imerior/extetior temperatures, do not indicate a defect. Contaet 2 heating/cooling spedialist to assist

s Normal wear and tear of hardware and hardware finishes that can naturally occur (e.g. corrosion, tarnishing) or damage at construction site.
9’ @
o

) > ¢ Praducts installed in a non-vertical position, discoloration of non-visible parts, or faillures or operating difficulties due to accident, acts of God, abuse,

misuse, slteration, exposure to the efements, improper orinsufficient handling, storage, maintenance or service induding, but not limitad to, obstruction of
weep holes. Installation of units must be finished and operated in accordance with cur installation instructions attached to each unit.

© Failures or operating difficufties resulting from use of high-expansion foam insulation, incompatible sealant, desning agent, or exposure to corrosive,
unusual, harmful o aggressive substances, acid rain, fumes or condensates, subjection to abnormal stress from lozalized application of heat, excessive
vibration or meverment of buildings or foundations or te other abnormal physical stress or use in high humidity areas.

© Products installed in buildings with cladding systems that do not allow for proper management/drainage of meisturs {e.g. EIFS or synthetic stuswe without
an engineered drainage system).

{cont. other side)





ine LIMITED WARRANTY

e Vinyl parts or weather strip that has nonfactory-applied paint or stain volds the waranty of the affected unit.

o Warpage or airfwater infiltration on any swing door with a callout height of greater than 6'10” unless CRESTLINE'S multi-point fock system Is used with the
door.

& Any installations at an ahitude over 3,500 fest above sea level unless capillary tubes have been installed or & HIGH ALTITUDE GLASS PACKAGE is used,
which provides limited coverage.

° Insulated True Divided Lite units.

Products with woed surfaces that are nat covered within thirty (30) days after purchase with a high-quality top coat of paint, sealer or varish. The top coat

should be applied as recormmended by the paint manufacturer and it is the customer's responsibility to properly care for and protect the woodwork against

moisture or excessive dryness.

Products with factory-applied primer pairt that are not covered with a finish coat within six (6} monihs of unit installation.

Products or companents not provided by CRESTLINE including but not limited to hardware locksets, strikes, or panning systems.

CRESTUNE products that are stacked or mulled with products manufactured by others.

Products with modifications (e.g. custorner spplied paint finishes, tints, films} o security systems without prior approval,

ADDITIONALLY

»

% ap

o Insulated units with capillary tubes will not have inert gas fill.

& ADA-compliant sills or telescoping, pocket and bifold patic doot systems are not designed nor ara they intended to manage moisture ar water infilwation.
The detarmination of proper building design and moisture managerment (through an avethang or otherwise} is the responsibility of your building designer,
architect or contractor

» Warping of 2 door shall not be deemed to be a product defet urless the warping is in the door panel itself and then only if the warping is more than one
quarter inch. The amount of warp shall be determined by placing a taut wirs or string or straightedge across the face of the instafled door panel thought to
be concave and measuring the amount of warp at the point of the greatest distance between the bottom of such wire, string or straightedge and the face
of the door panel. CRESTLINE may, 1 its option, defer action on a warping claim for a period of not mere than ONE (1) year from the date of the daim o
parmit the door panel to adjust te temperature and humidity i its installed position.

o The performance of windows and doors may be affected by factors beyond CRESTLINE'S control. Examgples include handling and installation, construction
details of the building, exposure conditions, maintenance, normal wear and teas, and migration of inert gas. Structural or thermal ratings are for comparison
purposes only. While CRESTLINE products are manufactured to meet or exceed published ratings, it is not possible to guarantee that they will meet or
exceed those ratings after they have been installed.

e CRESTLINE is not responsible for removfngrjny defective products from the structure in which they are installed, or for installing any replacement products
or companents provided by CRESTLINE pursiantte this limited warranty, or for any painting, refinishing or other wark necessary to complete the installation
of replacement products or cormponents, all,of which shall be the consumer’s responsibiliy.

- '

CLASS ACTION AND JURY TRIAL WAIVER

YOU AGREE THAT ANY DISPUTE TO !NCLUDE' BUT NCOT LIMITED TQ, BREACH OF CONTRACT, BREACH OF WARRANTY, CLAIMS BASED
IN TORT, NEGLIGENCE, PRODUCT LIABILITY, FRAUD, MARKETING, STATE OR FEDERAL REGULATIONS, ANY CLAIMS REGARDING THE
ENEORCEABILITY OF THIS LIMITED WARRANTY, AND THE WAIVER OF JURY AND CLASS ACTION TRIALS ("DISPUTED CLAIMS"} MUST BE
BROUGHT IN YOUR INDIVIDUAL CAPACITY, AND NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE
FROCEEDING. YOU ALSO AGREE THAT YOU ARE WAIVING THE RIGHT TO A TRIAL BY JURY AND AGREE TC HAVE ALL DISPUTES HEARD AND
DECIDED SOLELY BY A STATE OR FEDERAL COURT,

OPT-OUT PROCEDURE

YOU MAY CHOOSE TO OPT OUT OF THE CLASS ACTION AND JURY TRIAL WAIVER BY SUBMITTING A WRITTEN OPT-OUT FCRM THAT CAN
BE FOUND ON CRESTLINE'S WESSITE, WWW.CRESTLINEWINDCOWS, COM/OPTOUT.POF, WATHIN SIXTY (60) DAYS FROM THE DATE YOUR
CRESTLIME PRODUCT IS INSTALLED. OPTING QUT OF THE CLASS ACTION AND JURY TRIAL WAIVER WILL NOT AFFECT ANY OTHER TERMS
OF THIS LIMITED WARRANTY WHICH WILL REMAIN IN EFFECT.

GEMERAL PROVISIONS

Selection and purchase of CRESTLINE products which confore to all applicable building codes and lacsl ordinances is the sole responsibility of the architect,
building cantractor or homeowner. CRESTLINE assumes no responsibility far compiiance with local building codes or ordinances, or for calculation and design
of support mullions, structural support, or flashing required for installation. Consultwith your {ocal building code officials and/or a qualified cortractor, architect
or engineer for specific requirernents.

THERE ARE NQ OTHER EXPRESS WARRANTIES EXCEPT AS SET FORTH HEREIN. ANY IMPLIED WARRANTIES QOF MERCHANTABILITY OR FITNESS FOR
PARTICULAR PURPOSE ARE LIMITED IN DURATION TC THE PERIODS OF COVERAGE OF THE EXPRESS WARRANTIES SET FORTH IN THIS LIMITED
WARRANTY, CRESTLINE SHALL NOT BE LIABLE FOR APPLICABLE TAXES OR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES INCLUDING, BUT NOT
UMITED TO, DAMAGE OR LOSS TO PERSONS OR OTHER PROPERTY,

Some states do not allow limitstions on how long an implied wamranty lasts, and some states do not aflow the exclusion or limitation of incidental or

consequential damages, so these limitations and exdiusions may not apply to you. This warranty gives you specific legal rights, and you may also have other
rights which vaty from state to state.

Applicable Law

All Disputed Claims shall be governed and construed in accordance with the internal laws of the State of Wisconsin, regardiess of any cholce of
law doctrine.

NO DISTRIBUTOR, SALESPERSON, DEALER, RETAILER OR OTHER REPRESENTATIVE OF CRESTLINE FRODUCTS HAS THE AUTHORITY TG ALTER OR
CHANGE THESE WARRANTIES OR TO MAKE ANY OTHER WARRANTY EITHER VERBALLY OR IN WRITING.

Effective Date: September 1, 2015
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Fw: New Service Request

Salina Amey <salina_amey@hotmail.com>
Wed 11/20/2013 10:52 AM

To: region3.support@weathershield.com <region3.support@weathershield.com>

Hi Mary,

Here was my first request for assistance. It better explains the problems. Nobody ever called me about
it and so | spoke to the person at Menards who took the window order (Mike).

Salina Amey

From: Menards Guest Services <menards.fieldservice@crestlinewindows.com>
Sent: Wednesday, November 13, 2019 4:08 PM

To: salina_amey@hotmail.com <salina_amey@hotmail.com>

Subject: Re: New Service Request

Helio Salina,

We have received your information and we will have one of our team members respond back accordingly. Pl

Thank you, i

| Dustin P. o
4 - Retail Customer Service Representative R

Crestline Windows & Doors
1-800-826-5509 {Office)

Crestline

imml Windows &Doors

This is a transmission from Crestline and may contain information that is privileged and for confidential. 1f you are not the intended
addressee, note that any disclosure, copying, distribution, or use of the contents of this message is prohibited. If you have received this
transmission in error, please destroy it and notify the sender immediately at the phone cr address listed above

On Wed, Nov 13 at 3:39 PM , salina amey <salina_amey@hotmail.com> wrote:
CrestlineServiceRequestiD: 2417

First Name*: Salina

Last Name™*: Amey
Address*: 283 Curtice St E.
City*: St Paul

State™: MN

https:h'outlook.live.comlmaillﬂlsearChlidlAQQkADAwATEOYjMwLleZjEthlmMSOwMAItMDAKABAACFSSOfeCDOybYoIEFWD'IgQ%SD%SD
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Zip Code®: 55107

County*: Ramsey

Phone Number®: 851-310-0923

Evening Phone:

Cell Phone:

Email*; salina_amey@hotmail.com

Menards Location: W. St Paul, MN

Dealer Contact:

Builder Name:

House Number:

Please enter Identification Code here* : AAMA 2605 KW3C40765
Mfg Master Order Number: 551475418-3-1

Manufacturing Item: Crestline Elite Clad Double Hung
Manufacturing Sequence: | ‘\
Dealer Name: Menards i
Dealer Sales Order Number: 551475418-3-1 I
Retail SKU Number: Custom made windows

Window Styie*: Double Hung Window

Material*: alum_clad_ext wood_int

Visible Glass Size Width:

Visible Glass Size Height:

Grille Style:

Grille Style: N/A

Grille Style Quantity:

Grille Pattern: N/A

Grille Pattern:

Total Number of Lites:

Screens: aluminum

Screens Qty:

Hardware Type:

Hardware Color:

Hardware Quantity:

https://outlo0k.live.comlmai[/0/588rch/id/AQQKADAWATEOY]MWLWIijEthImMSGWMAltMDAKABAACFSSOfeCDOybYolEFWDng%?:D%GD
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Mail - Salina Amey - Outlook
Location;

Rooms Located:

Brief Description of Problem*: My contractor (John Meyer of Viking Exteriors) ordered ten double hung
windows to install in my home. He subcontracted the install work. The windows are significantly smaller
than the frame and the siil angle is much less than my home's sili angles. My local building inspector
wants you to come out to inspect how the windows were instalied as there are some irregularities and
he is not an expert in your brand of windows. Inspector is Isaac Stensland of St Paul building codes.
Could you please send a representative out to my home. We need to know if the manner of install is
adequate for warranty. The contractor does not want to order the correct size windows, but that is what |
feel is the right thing to do. Menards will accept the windows as a return for a modest stocking fee. Your

help would be very much appreciated.

Have you requested service before?*: False

If Service Requested Before, Date:: 11/15/2019

Has someone serviced your Crestline products in the past?*; False
Contractor?: False

Dealer/Store?:

Service Technician?:

Upload file: .

Form inserted: 11/13/2019 3:37:54 PM

Form updated: 11/1 f;leﬁDW 3:37:54 PM

il

https:lloutlool(.live.comlmaillDlsearch.’id/AQQkADAWATEOYjMWLWlijEthlmMSOwMAItMDAKABAACFSBOfeCDOybYolEFWDng%BD%SD
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Building Inspector Appointment

Salina Amey <salina_amey@hotmail.com>

Mon 11/25/2019 8:36 AM

To: John Meyer <john@vikingexteriors.net>

Cc Matt Brown <mbrown@nwhomepartners.org>; isaac.stensland@ci.stpaul.mn.us <isaac.stensland@ci.stpaul.mn.us>
Becc: Charles A West <charleswestjr@yahoo.com>

Good Morning John,

On Novemeber 13, 2019, my local building inspector Isaac Stensland came over to my house to inspect

the first five windows that Junior installed. You wished to be present for his inspection, and were at my
home on this date as well.

it is my understanding that Inspector Stensland ordered that you schedule an appointment so that he
could be present to see how it is that Junior and his assistant do a window installation with one of the
windows that have not been installed yet, and that he also intended to have them uninstall a window so
that he could see how the other ones had been installed.

| just called Inspector Stensland and learned that you have not yet arranged an appointment for him to
come to my house to complete his inspection order.

Please arrange this ASAP, and please make sure that | am available at the times that you suggé&f' for this

appointment, first.

L

Lo
Today | would be available after 1:30 p.m., and Tuesday | would be available after 2 p.m. Wednésday {
have a very flexible schedule and could be available at any time.

Also, when will be the plumber be coming back to complete his work?
Regards,

Salina Amey
651-310-0923

https:f.fout[ook.Iive.com/mai[lolsearch/idlAQQkADAwATEOYjMwl..WIijEth1mMSOWMAItMDAKABAACF580feCDOybYo| EFWDIgQ%3D%3D
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Re: 283 Curtice St E

Salina Amey <salina_amey@hotmail.com>

Fri 11/29/2019 10:57 AM

To: John Meyer <John@vikingexteriors.net>

Cc Matt Brown <mbrown@nwhomepariners.org>; isaacstensland@ci.stpaul. mn.us <isaac.stensland@ci.stpaul.mn.us>

Hi John,

I'm still waiting for you to schedule a time with Isaac Stensland in follow up of his order to be present
when a window is installed and another one uninstalled so that he can see how it was installed. My
schedule is pretty flexible next week. It has been over two weeks since Inspector Stensland made the
order and | would prefer that there be no further delays on completing this order.

Thanks,
Salina Amey

From: John Meyer <John@vikingexteriors.net>
Sent: Friday, November 29, 2019 10:48 AM
To: Matt Brown <mbrown@nwhomepartners.org> X

Cc: Salina Amey <salina_amey@hotmail.com>; Sheila Meyer-<She|la@wk|ngexter|ors net>
Subject: 283 Curtice StE

Hi Matt,

We are asking for an extension of the current contract\agreement in place with Selina Amey,
due to the current circumstances and delays with her understanding the installation of the new
windows at which we are only half way through with the install, and the current weather
conditions with the chimney removal and roof repair I cannot guarantee a time of completion
of the contract at this time. We will continue to try resolve these issues and keep you
informed.

Thank you,
John Meyer

Viking Exteriors

901 N Concord

South Saint Paul MN 55075
651-256-1061

https:lloutlook.|ive.comlmaiilOlsearch/id/AQQkADAWATEOYjMWLWIyZ]EthImMSDWMAItMDAKABAACF580feCDOybYolEFWDng%?:D%SD
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Re: Building Inspector Appointment

Salina Amey <salina_amey@hotmail.com>
Mon 11/25/2019 6:56 PM

To: John Meyer <John@vikingexteriors.net>

Cc: Matt Brown <mbrown@nwhomepartners.org>; isaac.stensland @cistpaul. mn.us <isaac.stensland@cistpaul.mn.us>
Bcc: Charles A West <charleswestjr@yahoo.com>

Hi John,

Nobody put a stop on your work. | have been patiently waiting for you to arrange the foliowup visit with
Inspector Stensland.

It is Inspector Stensland who is in charge of determining if the window installations meet the building
code reguirements that he is responsible for ensuring are met.

When | spoke with Inspector Stensland this morning he indicated that it is the responsibility of the
contractor to call him to schedule inspection appointments. My understanding is that Inspector

Stensland has been waiting for you to schedule the follow up inspection appointment that involves the
instailers being present.

I will make myse[f ,avaulable in two weeks on Dec. 9th, for the followup inspection appointment with
Inspector Stensland if he is available at that time. From my perspective it would be better if you could
arrange this fo!lqwup appointment with the building inspector earlier, however.

| =l
[T

Regards,
Salina Amey

From: John Meyer <fohn@vikingexteriors.net>

Sent: Monday, November 25, 2019 3:32 PM

To: Salina Amey <salina_amey@hotmail.com>

Cc: Matt Brown <mbrown@nwhomepartners.org>; isaac.stensland@ci.stpaul.mn.us
<isaac.stensland @ci.stpaul.mn.us>

Subject: RE: Building Inspector Appointment

Hello Salina,

Per your request from the meeting on 11-13-19 you had put a stop to any further installation of your windows.
Currently my crew is working on other projects. Next earliest possible installation date would be the week of
December 9 2019 weather permitting. Only if you agree that the windows ordered for your home are the
Correct Brand, Color, Type, Size, with the proper sill slope of 9 degrees. {your sill are not 14 degrees’) Also | need
you to understand it is not typical for a homeowner to be touching the sealant and spray foam insulation at least
until they are cured, approx. 24 hrs. Upon your request the inspector had suggested that he could possibly be
there for one window installation, and did not mention that he wanted one un-installed. If you are back on board

https:/outiook.live.com/mail/Ofsearch/id/ AQQKADAWATEQYMwLWIYZ] EtMiimMSOwMARMDAKABAACF580feCDOYbYolEFWDigQ%3D%3D
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with project to continue then we can confirm the date that the crew will be back out, at that time you can
certainly let the inspector know of the schedule if you would like him to come during that time.

Tobe Miger

President / Owner

Viking Exteriors

901 N Concord St

South Saint Paul MN 55075

Phone 651-256-1061 Fax 651-256-1064
E-Mail john@viking exferiors.net

Please click on the link below to add a review to Angie's List
https://myv.angieslist.com/angieslist/Review /385431

From: Salina Amey <salina_amey@hotmail.com>
Sent: Monday, November 25, 2019 8:36 AM
To: John Meyer <Jochn@vikingexteriors.net>

Ce: Matt Brown <mbrown@nwhomepartners.org>; isaac.stensland@ci.stpaul.mn.us o
<isaac.stensland@ci.stpaul.-mn.us> ;

Subject: Building inspector Appointment

Good Morning John, : |L ‘

On Novemeber 13, 2019, my local building inspector Isaac Stensland came over to my house to inspect

the first five windows that Junior installed. You wished to be present for his inspection, and were at my
home on this date as well.

It is my understanding that Inspector Stensland ordered that you schedule an appointment so that he
could be present to see how it is that Junior and his assistant do a window installation with one of the
windows that have not been installed yet, and that he also intended to have them uninstall a window so
that he could see how the other ones had been installed.

| just called Inspector Stensland and learned that you have not yet arranged an appointment for him to
come to my house to complete his inspection order.

Please arrange this ASAP, and please make sure that | am availabie at the times that you suggest for this
appointment, first.

Today | would be available after 1:30 p.m., and Tuesday | would be available after 2 p.m. Wednesday |
have a very flexible schedule and could be available at any time.

Also, when will be the plumber be coming back to complete his work?
Regards,

Salina Amey
651-310-0923

https:foutiook. live.com/mail/O/searchfid/ AQQKADAWATEDY]MwLWIYZ] EtMjImMSOwMAIMDAKABAACF580fe CDOybYolEFWDIgQ%3D %30
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Fw: 283 Curtice

Salina Amey <salina_amey@hotmail.com>
Tue 12/10/2019 1:20 PM

To: Matt Brown <mbrown@nwhomepartners.org>

From: John Meyer <iohn@vikingexteriors.net>
Sent: Tuesday, December 10, 2019 11:06 AM
To: Salina Amey <salina_amey@hotmail.com>

Cc: Sheila Meyer <Sheila@vikingexteriors.net>; Viking Exteriors <Office@vikingexteriors.net>
Subject: 283 Curtice

Salina,
After very careful thought and consideration it is my best judgment that we terminate our business relationship
and come to a resolve on the contract we currently have.
I have been in this business for 45 years, and you are my first customer that it appears no matter what is offered
you have lost your confidence and trust and | don’t think there is anything that will completely satisfy you with
the installation of your windows. K
You have expressed that you did want us to continue che mstailatxon but you must have realized that the custom
made windows were measured and ordered to the correct size for your home. | am willing to give you all of those
windows for my cost. Plus at no charge the labor to, measure, order, delivery, install, including the extra materials
required to install the 5 units currently installed. 1 .‘if
| had originally sold you these for $14,414.00 ‘

My cost $8,862.35

Credit $5,551.65

The cther items

The water heater is installed and completed with the permit total cost due $2,880.00 The cost on this unit
installed came in much higher than bid, $4,051.00 but because of our agreement I'm keeping it at the same cost.
The chimney removal / roof patch. Uncompleted Credit $1892.00

Total amount 519,186.00
lLess deposit $593.00
Less window credit $5,551.65
Less Chimney credit $1,892.00
Balance due $11,149.35

Please acknowledge this email and agreement is acceptable to you so [ can forward to Matt Brown.
Thank you,

ot Moger

President / Owner

Viking Exteriors

901 N Concord St

South Saint Paul MN 55075

Phone 651-256-1061 Fax 651-256-1064
E-Mail john@viking exteriors.net

https:/foutiook. live.com/mail)/search/id/AQQKADAWATEDYMwLWIYZIEtMiimMSOwMAIMDAKABAACF580feCDOYbYOlEFWDIgQ%3D%3D 11
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Please click on the link below to add a review to Angie's List
https://my.angieslist.com/angieslist/Review/385431

hittps:/foutlook.live.com/mail/0/searchfid/AQQKADAWATEQYjMwLWIyZ] EtMImMSOwMAIMDAKABAACF580feCDOybYolEFWDIgQ%30%3D





Salina Amey

283 Curtice StE

St Paul, MN 55107
651-310-0923

Dec. 11, 2019

John Meyer, President / Owner
Viking Exteriors

901 N. Concord St.

South Saint Paul, MN 55075

Re: Home Renovation Loan Contract through NeighborWorks Home Partners

Dear John,

This letter is in response to your email dated Dec. 10, 2019 in which you suggest terminating
our business arrangement. | am not in agreement with your suggestion. Pl

Despite the fact that there are serious problems with what has happened with the window
replacement portion of our contract, | am more than willing to have you ren‘jn#—;dﬁ the issues.

First of all, | wish to point out that my payment to you of $593.00 was not a deposit. | paid this
money to you because your bid for what we have a contract for you to complete exceeded the
amount of loan money that was available from NeighborWorks Home Partners.

The water heater has been installed and has passed inspections. [ am willing to trust your
company to send a suitable professional to remove the existing chimney and patch my roof, per
our contract. Of course, | expect that the work wil! be done in a manner that is fully up to code
and that precautions will be taken to protect my home from dust and debris.

Although the situation with the windows has been stressful and disappointing to me, I am
willing to allow you make things right. Following are my suggestions for how we resolve this:

1. The correct sized windows must be ordered. Window measurements must be taken
according to window manufacturers specifications {three measurements width each
window), proper measurement procedure for height of each window, and proper sill
angle measurement of each window. Manufacturers asked for rough opening
measurements, and this is what they must receive. All the previously agreed specs for
each of the windows still stand.

2. The windows must be installed exactly as recommended by manufacturers.

3. All flashing must be done prior to window installation in a manner that meets code
requirements.

1@5’2
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4. Windows must be installed in a manner that maintains all window manufacturer
warranties and which meets and/or exceeds all building code requirements.

5. Windows will be ordered with my name and address on the order for warranty
purposes, and | am to receive al! of the physical warranty information at the time that
the windows are delivered to my house.

6. All work isto be completed in accordance with EPA lead laws. My home and property
are to be protected from lead dust.

7. All damage to my interior woodwork that was caused by the use of exterior grade caufk
must be fully repaired.

8. Al chimney removal and roof patching work must be done ina manner which meets
and/or exceed building code requirements.

The windows that you ordered using incorrect measurements can be returned to Menards for a
25% restocking fee, so you are fortunate that you will not lose that much money for ordering
the incorrect sizes.

| did read your proposal, but I’'m adamant that you follow our contracted agreement which was
for custom fitted windows that were to be ordered to fit precisely in my window openings. |
have been in communication with the;(v{}iridow manufacturing company {Crestline), and have
learned that they will not warrant winoWs that are not installed according to their instailation

directions. T

It is not possibie for the windows that you installed in my house to pass inspections, because

they were installed incorrectly (it is not possible to install wrong sized and wrong sill-angled
windows in openings and maintain warranty) and this means they cannot pass inspections.

Regards,

Salina Amey

20{2





Salina Amey

283 Curtice St E

St Paul, MN 55107
651-310-0923

Dec. 16, 2019

John Meyer, President / Owner
Viking Exteriors

901 N. Concord St.

South Saint Paul, MN 55075

Re: Home Renovation Loan Contract through NeighborWorks Home Partners

Dear John,

S!ing:e you have not responded to the letter | sent via email on Dec. 11,2019, I'm sending the
‘contents of that letter to you again.

‘ Thls letter is in response to your email dated Dec. 10, 2019 in which you suggest terminating
.pur business arrangement. | am not in agreement with your suggestion.

Despite the fact that there are serious problems with what has happened with the window
replacement portion of our contract, | am more than willing to have you remedy the issues.

First of all, | wish to point out that my payment to you of $593.00 was not a deposit. | paid this
money to you because your bid for what we have a contract for you to complete exceeded the
amount of loan money that was available from NeighborWorks Home Partners.

The water heater has been installed and has passed inspections. | am willing to trust your
company to send a suitable professional to remove the existing chimney and patch my roof, per
our contract. Of course, | expect that the work will be done in a manner that is fully up to code
and that precautions will be taken to protect my home from dust and debris.

Although the situation with the windows has been stressful and disappointing to me, | choose

to give you an opportunity to make things right. Following are my suggestions for how we
resolve this:

1. The correct sized windows must be ordered. Window measurements must be taken
according to window manufacturers specifications (three measurements width each
window), proper measurement procedure for height of each window, and proper sill
angle measurement of each window. Manufacturers asked for rough opening
measurements, and this is what they must receive. All the previously agreed specs for
each of the windows still stand.

10?2
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2. The windows must be installed exactly as recommended by manufacturers.

3. All flashing must be done prior to window installation ina manner that meets code
requirements.

4. Windows must be installed in a manner that maintains all window manufacturer
warranties and which meets and/or exceeds all building code requirements.

5. Windows will be ordered with my name and address on the order for warranty
purposes, and | am to receive all of the physical warranty information atthe time that
the windows are delivered to my house.

6. All work isto be completed in accordance with EPA lead laws. My home and property
are to be protected from lead dust.

7. All damage to my interior woodwork that was caused by the use of exterior grade caulk
must be fully repaired.

8. All chimney removal and roof patching work must be done ina manner which meets
and/or exceed building code requirements.

The windows that you ordered using incorrect measurements can be returned to Menards for a
25% restocking fee, so you are fortunate that you will not lose that m,lfgh money for ordering
the incorrect sizes. il

| did read your proposal, but what | want is for you to honor our cont:fact?d agreement which
was for custom fitted windows that were to be ordered to fit preciselyii nF{%nN window openings.
| have been in communication with the window manufacturing company '(Crestline), and have
learned that they will not warrant windows that are not installed according to their instaliation
directions.

It is not possible for the windows that you installed in my house to pass inspections, because
they were installed incorrectly (it is not possible to install wrong sized and wrong sitl-angled
windows in openings and maintain warranty) and this means they cannot pass inspections. |
assume this is why you have not foliowed up on the Nov. 13, 2019 orders of Isaac Stensland, St.
Paul Building Inspector, to schedule anappointment for him to examine the window
installation.

Regards,
Salina Amey

cc: Matt Brown, NeighborWorks Home Partners

2%2,





MMidwest pay
Environmental

Consulting, LLC.

December 16, 2019

Amey Salina
283 Curtice Street East
St. Paul MN 55107-3105

RE: Lead Dust Evaluation at Single Family Residential Property Located at 283
Curtice Street East, St. Paul, Minnesota

Dear Amey Salina:

Midwest Environmental Consulting, L.L.C. (MEC) was pleased to have an opportunity to
be of assistance to you during the lead dust evaluation of the single family property
located at 283 Curtice Street East, St. Paul, Minnesota December 7, 2019.

The purpose of MEC’s ser'\)li‘i}e_s" was to determine if lead-dust levels were low enough to
meet the clearance dust wipe levels as required in the Housing and Urban
Development (HUD) Standards 24 CFR part 35 etal. (35.1340 Clearance and 35.1320
Dust Levels), and Minnesota Department of Health Rules 4761.2670 following cleaning

and paint stabilization within the property following a Section 8 inspection.

All field work for this site visit was conducted by Greg Myers, Environmental Services
Director with MEC and Minnesota-licensed lead risk assessor (MN LR #284). Piease
refer to Appendix A for MEC qualifications.

SITE DESCRIPTION

The residential property located at 283 Curtice Street East, St. Paul, Minnesota,
Minnesota is a one and a half story wood framed structure on a concrete basement and
foundation constructed in approximately 1925. The evaluation was requested due to
concems of the hameowner with regard to inadequate installation of new window
systems. The interior walls & ceilings are primarily plaster. The floors are primarily
hardwood. The miliwork is primarily original vintage on the inside. There have been
previous renovations, including: low maintenance siding, soffits and fascia; cladding on
exterior trim; and new metal clad entry doors with anodized metal storm doors. The
front has a brick fagade. Windows had been replaced prior to this renovation with sash
pack replacements. The new scope of work was to replace the windows with new vinyl
inserts into the existing jambs. The project is part of a low interest loan program.
Currently five (5) windows had been installed.

125 Railroad Avenue SV 2 Mora, Minnesota 5505 1
Phone: 7636210111 / 3206794054 # Fax: 3206774442
Training Center: Coon Rapids, MIN # Regional Office: New Praque, MIN





283 Curtice Street East, St. Paul MN - Lead Dust Evaluation Pg. 2

METHODOLOGY

A visual inspection of the property located at 283 Curtice Street East, St. Paul,
Minnesota, was conducted on December 7, 2018 following window replacement at the
complex. The purpose of the assessment was to evaluate the condition of surfaces and
determine if the work had been completed and to determine if lead dust hazards are
present above the action level as defined by the Environmental Protection Agency
(EPA), the Housing and Urban Development (HUD) Agency, and the Minnesota
Department of Health (MDH). The owner was concemed that windows had not been
installed correctly which would invalidate the warranty. Several windows would not lock
because the windows appeared to have installed not level. The foliowing conditions
were observed by MEC on December 7, 2019:

e Bedroom 1, Side A window will not lock. There is approximately 1/8”
difference between the left and right sides.

s Bedroom 1, Side B window locks, but with difficulty. There is
approximately 1/8" difference in ievel of the sash from left to right

e Kitchen window will not lock. There is approximately a 3/16” difference
from left to right

e Bedroom 2, Side B window will not lock. There is approximately a 3/16”
difference from left to right. There is a large paint chip on the walk-way
under the window

s Bedroom 2, Side C window locks with difficulty.

Dust samples were randomly selected from the compiex. Samples were collected
following sampling protocol outlined in Appendix 13.1 of the 1995 HUD Guidelines for
wipe sampling as settled lead-contaminated dust and the American Society of Testing
and Materials (ASTM) ES 30984.

Lead samples were collected and delivered to EMSL Laboratory, Minneapolis,
Minnesota, (ELLAP 163162) where they were prepared and analyzed using current
appropriate protocols for lead. Laboratory results for environmental samples may be
found in Appendix B.

MEC submitted blind field blanks with each set of samples submitted to the faboratory,
in accordance with the Housing and Urban Development (HUD) “Guidelines for the
Evaluation of Lead-Based Paint Hazards in Housing.” The field blanks submitted were
labeled as all other samples, so they would not be specifically identifiable to the
laboratory. The purpose of the field bianks to evaluate the handling of the samples by
the inspector and the laboratory personnel, to evaluate the potential of cross
contamination of the sample media during handiing and shipping. The field blanks
submitted were all less than the detectable limit, and the results of the other samples
are not influenced by potential cross-contamination.
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The following are results for the areas sampled on the dates sampled.
283 Curtice Street East
St. Paul, Minnesota
Sample Number l.ocation Resuits HUD Pass
Date Collected Action Fail
Level
2270/1219A -W1 | Porch, Side C, under left | 74 pght 40 pgit? | F
12/7119 window
2270/1219A-W2 | Bedroom 1, Side A, fioor | <10 ug/® | 40 pg/ft® P
12/7/19 under window
2270/1219A-W3 | Bedroom 1, Side B, <40 uglf? | 400 ug/ft’ P
12/7/19 window trough
I '

2270/1219A-W4 Bedroom 2 (Office), Side <1 C}‘!|ngft2 40 pght? P
127119 C, floor o
2270/1219A-W5 | Bedroom 2 (Office), Side | <40 uglft® | 250 pg/ft’ P
127119 C, window stool '
2270/1219A-W6 | Kitchen, Side C, floor 14 pgfft’ 40 pg/ft’ P
12/7/19 under window
2270/1219A-W7 Kitchen, Side C, window <40 yglft2 400 pglﬂ2 P
12/7/19 trough
2270/1219A-W8 | Living Room, Side D, floor | <10 pg/f® | 40 pg/it’ p
12/7/19 adj. enfry door
2270/1219A-W9 | Blind Field Blank <10 pghft? | ——— | eeem
12/7/19

ug/f = micrograms per square foot

According to the Ramsey County Public Health Department, window installation was to
be performed by a licensed Lead Abatement Contractor with licensed Lead Abatement
Supervisors and Workers. MEC could not confirm if the individuals performing the work
were qualified. Ms. Salina related that containments were not used even though the
lead inspection report identified lead-based paint on window systems. Based on the
age of the property, it should also be assumed that cladded surfaces of the original
structure would likely contain lead if it was not accessible during the survey.

The sampling results for dust wipe samples collected on December 7, 2019 show that
the results are above the defined actions leveis on the porch floor under the windows.
These areas will need to be re-cleaned and re-tested as well as other floor and window
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systems not tested.

On the day of the site evaluation, visible paint chips were observed on the B side of the
property. There was dust in the kitchen under the window, however, it must be noted
that the contractor has not been at the property for approximately a month. Bare soil
was not observed around the house.

Please add these records to your file for the property.

A copy of this clearance assessment surmmary must be provided to purchasers or
lessees (tenants) of this property under Federai Law (24 CFR Part 35 and 40 CFR part
745) before they become obligated under a lease or sales contract.

The compiete report must also be provided to new purchasers and it must be made
available to new tenants. Landlords (lessors) and sellers are also required to distribute
an educational pamphlet approved by the U.S. Environmental Protection Agency and
include standard warning language in their leases or sales contracts to ensure that
parents have the information they need to protect their children from lead-based paint
hazards. .

MEC appreciates this opportunity to be of assistance to you and your organization.
Please contact me if:)ﬂol“t_‘h have any questions relating to any aspect of this work.

Respectfully submitted,

a Wﬁ-@fﬂ
Greg Myers
E

nviroimental Services Director
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Amey: | have a little bit more information about how this happened. | called Inspector Hesse
immediately when | found the orders posted on my house. He gave me permission to move the
posted notice to the front door instead of the screen door. | asked him how it happened. He told me
that the order to condemn came from the Building Official, Steve Ubl, and he said that Mr. Ubl had
been told | refused to allow the contractor to enter my house. That is not true. My contract is dated to
April or early May. Then | had Covid so the sewer repair didn’t start in May. | asked for time to
recuperate at home. Three weeks later | contacted the contractor and was ready to do the work and |
had to wait to get on his list again. Finally he let me know he would come and do it. Because the
collapsed sewer caused my porch foundation to sink, he included putting new footings for the porch
so it was stabilized and level and that he didn’t like to do sewer repair so close to footings that
needed replacement. He also told me it was a safety issue as well as the sewer repair. He said the
first thing he would do was the last footing and he poured the footing and told me he needed a week
to cure. Then he put a top on the round footing made of block and then told me he needed that to
cure. So he was here Thursday or Friday and he had done the last footing work and | had been
calling and texting him about giving me advance notice of when you need to get in. He said he would,
but he left on Friday and | never heard back and so Sunday night | texted him letting him know |
would be in the north metro Monday morning and home by mid-afternoon and then | turned the
computer off. In the morning before | left | saw he replied saying we’re going to be back Monday and
we need to get in. He didn’t say it was an emergency, so | just replied. | said the area was prepared to
work in and I will be home mid-afternoon. | came home and he had hit the water line using the heavy
machinery to take water out of the pit in my front yard. | didn’t know he was coming. He made a huge
hole so he could do the sewer work. That’s what | came home to. The City had already turned off the
water. It's a huge mess. He emptied the water and on Tuesday he came back and he was repairing
the water line and | later learned he didn’t get the sewer permit or the permit to put the footings in. He
got a permit to fix the water line. The first time he repaired it, it inmediately leaked. Then he did it
again using the same process. | looked at the repair he had cut out when it failed and | was very
concerned because | could see it wasn't the kind of repair a professional plumber does. He never
asked my permission to repair my brand-new water line. That was put in in 2017. That was a new
copper waterline. | was very concerned and | called the guy who put my water line in and he said,
“other people have had problems with this contractor, he shouldn’t have hit your water line, don't let
him repair it”. | kind of put 2 and 2 together that my contractor never asked once to look in the
basement to see where the water line comes out. So when the City marked where the line was to do
his work he assumed it came from the house straight, which it doesn't, it comes at an angle. The City
doesn’t mark and find the entire line, they just mark it at the curb. That’s when he started blaming
everyone else for why he hit the line. Then I find out later he lied and blamed me saying he hit it when
| wouldn't let him in to see where it was. That is not true. | have emails and text messages. | asked
him how big an area he needed cleared to work, we have that cleared. He said 6 x 10 feet. | showed
the repair to Jeremy Miller and he saw how it was done and he said it wasn’t done right. Then he tells
me Robert Brandtjen has an association with a particular plumber, whose name | would have to look
up. The plumber himself was going to come and repair, not replace. | have been nice about this.

Who wants a brand-new copper water line repaired? | was nice about it. Then Jeremy Miller left and
instead of the plumber coming to repair the line, Robert Brandtjen did it again. | called the plumber
and told him and said | thought he was doing the work. He said he wasn’t and Robert was. | said
Robert isn’t a plumber. He said he told him how to do it and he will do it right. | said he hadn’t done it
right before. He told me it wasn’t any of my business how Robert repairs the line. He got mad
anytime | came out of the house so stayed away from Robert. | had to go somewhere briefly and
came back home Wednesday. Jeremy Miller came back to look at the repairs.

Moermond: is Jeremy Miller an inspector?

Amey: he’s an inspector for the Saint Paul Water Utility. He didn’t know what to do when he came
back. He thought it had been repaired correctly even though Robert had done it. When | came home
my hose was on. They had disconnected it and it was pouring down the side of my foundation which
was bizarre. He repaired it and flushed the line but only did it at the hose. I called the plumber and
told him | don’t have any water in my bathroom. Dirt and mud got in the line.

Moermond: one of the things that strikes me is it sounds like they are operating outside of the bounds
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of their responsibilities and causing damage. Have you talked to an attorney? This may necessitate
private legal involvement. Without proper sewer and water you are in trouble with your ability to live
there.

Amey: | have reduced flow in my kitchen and my sink. The water line to my tub is clogged and needs
to be flushed. Jeremy Miller, after the first 2 repairs, they flushed my line so they all worked. But then
the repair wasn’t done correctly and had to be redone correctly, but It didn’t get flushed again.
Moermond: how about the toilet?

Amey: | flushed the toilet today. When he put that massive hole in the front yard the boulevard tree
from the neighbor’s house, the roots got cut that were in my pipe so | now have sewer service. | do
have a company coming out Thursday. They are going to clear my lines.

Moermond: is the sewer still connected? Is it still collapsed?

Amey: it wasn’t collapsed. The sewer line had 2 dips in it. The dip filled with water so the camera
couldn’t see through the water. So that’s why | applied to have it put on my taxes and was given a list
of companies approved for the City by the Building Official. | picked one. That’s how | got a contract.
My sewer line, there are videos, but you can’t see everything.

Moermond: so has it been repaired?

Amey: Robert Brandtjen walked off the job.

Moermond: | hear you.

Amey: | have a legally binding contract. I'm not allowed to hire a contractor until | get the contract
dissolved. | have to file an insurance claim. But my sewer works, it just needs to be flushed.

Moermond: and | don’t know that because | need affirmation it isn’t leaking into the ground. That
those dips aren’t faults. There is more going on that | don't feel like we have the technical people in
here to address.

Martin: | believe Richard from Sewers has been involved.

Moermond: I'm not surprised to hear that. That is good.

Amey: of course he is. He handles the application. His department gave me the list approved
contractors.

Moermond: who is your attorney?

Amey: | don’t have an attorney.

Moermond: oh, | thought you said you did. My apologies.

Amey: my mother is dying in the hospital and | have other issues to deal with. This is not helpful. And
here | am being harassed. | have a long history of this since 2011 of Steve Ubl intervening in things
that go on at my house.

Moermond: ok.

Amey: this is public corruption. Steve Ubl has done a lot of things around here and he is the one who
called this in. | called my inspector, Isaac, and asked if a building permit is needed for the porch
footing. He said yes. | said the contractor had put in a footing already. When | called him back about

it he told me “I sent this up to Steve Ubl because Steve Ubl has a lot of interest in what goes on at
your house. And Steve Ubl tells me the contractor says you refused to let him in the house.” So now
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I’'m being told | have to have to pay for a permit for the footing. That’s Ubl trying to get the contractor
out of trouble like he always does. Steve Ubl takes money from contractors to get them out of trouble.
| was told that in 2011. In 2011 Steve Ubl wrote a letter on behalf of a contractor to get him out of
trouble.

Moermond: and your saying he took money to do that. That is a serious allegation.

Amey: that’s what the contractor told me. He said it took a lot of money to get what he wanted. The
contractor ruined a retaining wall on my property, he made a mistake. Steve Ubl fought to protect this
contractor, Charles Nosie.

Moermond: if | may, Steve Ubl has gone after contractors with criminal charges in the past. But
anyways, | am not 100 percent sure where we are at with the sewer line. You have a contractor who
walked. We have City staff with some knowledge but who are not on the line. I'm going to check
schedules to see if we can figure out a time to have a conversation with those people on the line to
figure out what makes sense.

Amey: | appreciate that.

Moermond: | know you’re under a tremendous amount of pressure.

Amey: it is difficult for me to deal with. There are other things going on in my life right now. | have
health issues and my mother has septicemia. | need to visit her every day. She may be on her way
out. | have a long history of being mistreated by certain staff at DSI. It has created very difficult
situation for me. | have all the records all the way. My insurance company replaced that retaining wall
for $12,000 that was damaged. | don’t think Steve Ubl ever forgave me because he had an
agreement with the contractor to keep the contractor from having to subrogate his claim and he was
really mad. When he walked off the job leaving it in disrepair and | provided abundant evidence that
that retaining wall was fine before that work. | had pictures of everything. None of that ever mattered
because Steve Ubl is at the top and some of the staff under him are obedient to him even if it is not
ethical. Others are ethical and have no idea there is corruption at DSI. | know. | have evidence. | kept
everything.

Moermond: sure. I'm checking calendars here.

Amey: | can have the lines flushed. It will buy some time before, you know. I did flush the toilet today.
The roots got destroyed. And | have to extricate from this contract.

Moermond: and | need to know the sewer line isn’t contaminating the surrounding soils or your
house. Those are my health and safety concerns. | have to keep my eyes on that and how we can

confirm that by a professional. Then we can put together a path from there.

Amey: | have an arrangement for McDonough to come Thursday at 7 am and they will flush it and
take pictures.

Moermond: are you available today at 3?

Amey: of course.

Moermond: we will try to get them on the line. We’'ll call you back regardless with where we go.
Amey: my notice says | have to be out today.

Moermond: as long as you appeal, enforcement is stayed until it is decided.

[recess until 3 pm]

Moermond: on the line we have Lisa Martin from Code Enforcement again as well as Richard
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Ekobena from Public Works. | did also speak to our Senior Plumbing inspector Rick Jacobs. What
I’'m going to ask Mr. Ekobena to do is describe the physical situation there and the public health
component he is concerned about. Then we'll talk with you more.

Ekobena: my understanding is that there was a break in the sewer line with water from the house it
won'’t flow into the pipe and into the sewer. Any water used at the property right now will eventually
backup with nowhere to go. This is a problem because wastewater isn’t meant to sit in pipes for that
long. It creates an unsanitary condition that is potentially hazardous.

Moermond: when material, like fecal matter, sits there then there are airborne pathogens that go into
the air and that creates poisoned air in the house. Is that a fair summary?

Ekobena: that is correct. As long as there is no flow as there should be you have bacteria building up
which creates a level that is unacceptable inside a property.

Moermond: does that depend on the cause of the blockage or lack of flow? Does that impact the
safety and health concerns? Break versus roots. Those sorts of things?

Ekobena: it is pretty much the same, the way to look at is the wastewater should be able to quickly
flow. Even in our system we have to carry it quickly to the treatment plant. It isn’t meant to be a
storage system due to the activity of the microbes in the wastewater. The water cannot flow out of this
property as expected, that is what it comes down too. It could be because of roots but at the end of
the day the water can'’t flow into the sewer system because of the backup.

Amey: Mr. Ekobena has a lot of files to keep track of. The videos did not indicate any break in the
line. They indicated roots in the line and a couple of dips that were underwater, which is why I'm
seeking to have the line replaced. When the contractor dug up my front yard, he dug up huge roots in
the trees that invaded the sewer line. They were huge. The roots from the tree have decomposed so |
can now flush the toilet because it has been a couple weeks. Ironically, he cut and destroyed the
roots that had got into the line. | made the arrangement with McDonough to come clear it because my
house got condemned. I'm in a difficult situation since | have a legally binding contract with this
contractor and | have to follow the rules.

Moermond: and we talked about that earlier. | need to focus not on your contract, but your physical
safety and health concerns. | heard Mr. Ekobena say the cause doesn’t matter, but the lack of proper
flow creates the problem. That lack of flow out of the house is problematic and introduce the
pathogens into the air.

Amey: my sewer line was not inspected. | voluntarily had people take video and then entered this
program to have it replaced. But if an inspector had come to my house and said Steve Ubl has
informed us you don’t have sewer service; | could have invited him in to flush the toilet.

Moermond: you're thinking that’s the measure of what the problem is. We have heard you don’t use
the plumbing much at the house from what you’ve shared with Mr. Ekobena. We don’t have
confirmation the line is repaired or replaced.

Amey: it won’t be replaced. He walked off the job.

Moermond: the measure of safe circumstance is that permit being finaled.

Ekobena: yes, we would go out and inspect that.

Moermond: so you confirm the work is done correctly by her contractor. That is the bright line we are
looking to cross to definitively know that things are safe right now. You are saying it flushes, but we
have statements from you in the past that it hasn’t. | guess I'm struggling here. | know you have this

legal problem but you need to reach out to lawyer, you know. That is the nature of the problem, but |
need to focus on the health aspect of this.
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Amey: the contractor told me if | used the toilet there could be a possibility of the tree roots preventing
sewage from flowing freely. In order to keep the work area sanitary | voluntarily started using a
camping toilet to keep it sanitary in the front yard. The current situation is with the tree roots being cut
from the pit being dug | can now flush. | checked it today. It didn’t back up. It is partially cleared; it can
probably be cleared some more. Yes, | want to use the sewer assessment program to replace the
line. I'm in a pickle because | have this contract and he has taken off.

Moermond: Mr. Ekobena, what are your comments about the roots?

Ekobena: | remember when you and | spoke Ms. Amey, you told me you haven’t had sewer there for
months and haven'’t used it there and that’s why it was important the work get done.

Amey: not for months. | said | didn’t want to use a lot of chemicals and put it into the groundwater if
there was a backup. He wanted to put me on the schedule so | started using the camping toilet a
month ago. | stopped using the enzymes because | didn’t want it to be unsafe for him. There has
been no maintenance of the line out of respect for him. | can have a company come and flush the
line with water and take video camera pictures and we’ll have a better ability to see what is in the line.
It has 2 dips and tree roots and the camera pictures only showed some things. | thought | would do
that. | came up with that plan and it will cost me a pretty penny. | did that because my house got
condemned. The City wanted my sewer line to be flowing. I'm willing to shell out $1,000 but | need
time to figure out the proper procedure when | have a legally binding contract.

Moermond: and the question to me is whether you have that time and can live there or not. I'm
leaving the safety concern to Mr. Ekobena as the sewer expert. | see we have an active permit issued
August 3 for water and plumbing, right of way, and then a sanitary sewer repair. Those are all open.
Given what I'm hearing | don’t feel assured we have a safe situation for living inside the house. Am |
missing something?

Amey: so you are saying there is bacteria in the air because there is what? Human refuse sitting in
the line? Is that your claiming?

Ekobena: let me back up, you said there was a couple dips in the line.

Amey: your office told me there were dips in the line, that’s why the camera was underwater. That’s
why the line is ready to be replaced.

Ekobena: what I'm trying to say is that whenever water builds up on a sewer line it tells you it can’t
flow because as the water comes out of the house it flows through gravity. So a dip means something
is preventing the water from flowing all the way out.

Amey: you didn’t condemn the house when you saw it. Why are you---you’re telling me my house has
to be condemned in August but you got the videos in the spring and didn’t do it then. Why is my
house being condemned out of the blue?

Moermond: it isn’t out of the blue, there has been a lack of progress in addressing it and it does
happen that sewer line problems happen and houses aren’t condemned. They can relocate or work
through it quickly. What'’s happened here is there hasn’t been a timely resolution and there is an
ongoing health and safety situation.

Amey: that’s not true. This is an unjust hearing. Nothing has changed here. My sewer line is 98 years
old. And out of the blue in August you have people ganging up on me condemning my house. Out of
the blue.

Moermond: | don't think it is out of the blue if it has been going on for months.
Ekobena: the way sewers work is we usually issue permits and we don’t have contact until something

happens. That’s what happens here. Your contractor came to us because you called them with a
problem.
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Amey: no, | called your office and said | had a backup in my basement floor drain and | was told your
storm sewer is 98 years old and we’ll send you some contractors. | paid to have people come with
cameras and they took video of the line. Then | asked your department to look at the video and it was
confirmed to me, yes, it should be replaced. Then | applied for the program to have it put on my
taxes. | was approved and | was told to get 3 bids. | got 3. | picked a contractor. | signed a contract.
And Roberg Brandtjen is my contractor. He walked off the job after he hit the water line.

Ekobena: from the time you sent the video to view to now was just about a month ago. You told us
you had a problem, we told you to get a contractor, then you looked at it. So to say it came out of the

blue, we gave you time to fix it.

Amey: | have a contract with a contractor. | have done everything | my power. | have offered a
solution, to pay someone to get the roots out of the line.

Moermond: if that is the issue it may be a solution. Mr. Ekobena, would that resolve the question?
You need to see a video? Is that what I'm hearing?

Ekobena: you are correct. When a line is not clear you don’t know what is going on there. That is what
happened here. It needs to be cleared and repaired to know if it will work. You’ve seen only part of it.
That’s what the video shows. You can’t see beyond the dip. To say it is ok now without any further

repair isn’t correct.

Amey: do you understand I'm trying to get it repaired and | am still trying? I've asked you for help in
how to handle this.

Moermond: he isn’t your lawyer. The City’s responsibility is to make sure it is safe.

Amey: to play hardball with people? People who have real lives and difficulties and force them to
leave their house and pay to live somewhere else? Where is the compassion?

Moermond: and where is the compassion if you or anyone living there gets deathly ill.

Amey: please tell me ---prove to me there is filth filling my house from the sewer. It is not happening.
No one even inspected. Come flush my toilet and see what happens!

Moermond: you said you have a contractor hired for Thursday this week?

Amey: | can pay $1,000 for someone to flush the line. Maybe that’s not a good idea. You are saying

you want my 100-year-old house to have a perfect sewer line and | can’t live in because you want to
play hardball with me and | don’t have a perfect sewer line. | didn’t know it needed maintenance until

it backed up this year.

Moermond: it happens from time to time. They do need to be maintained. Sometimes replaced. It
doesn’t have to do with you personally, just the physicality of the situation.

Amey: oh, this is personal!

Moermond: | know you feel that way.

Amey: Steve Ubl has been harassing me since 2011.

Moermond: he hasn’t been involved in any of these permits I'm looking at.
Amey: he’s the one who ordered my house condemned!

Moermond: that came from Steve Magner’s shop.
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Amey: | was told it came from Steve Ubl. And | was told by the person | called who | told | wanted to
know if a permit was required for the footing my contractor poured. He said yes, have him pour the
footing and pull a permit. No permit showed up at my house so | called the inspector again and he
said your contractor told us you refused to let him in the house and I pushed this up to Steve Ubl
because he likes to handle issues at your house and he ordered your house condemned. That came
from Isaac. This is year 11 of harassment from Steve Ubl who has an axe to grind with me because
he helped a contractor out. He did something very bad 11 years ago.

Moermond: and have you filed a complaint on that action?

Amey: | did with the Department of Commerce. He told the Department of Labor and Industry that the
contractor did everything right so they dismissed my complaint against the contractor. Then I filed an
insurance claim for the damage and they sent out engineers who determined the contractor
destroyed the retaining wall by making a mistake.

Moermond: so it was dealt with at the Department of Commerce and you did follow—

Amey: not the Department of Commerce! The Department of Labor and Industry. They called Ubl
and he said the contractor did everything right and the contractor got off from everything. He told me it
took a lot to get what he wanted from Steve Ubl. That is what he told me.

Moermond: you said earlier that Ubl accepted a bribe.

Amey: | think he did. That’s what the contractor told me. He bragged to me about why he won. Steve
Ubl sent a letter on his behalf.

Moermond: if you think that that happened did you follow through separately? | hear you saying you
did, which is great, but did you follow through with City staff on ethics issues?

Amey: | didn’t. Now | have years of records of harassment. Guess who protects City employees from
wrongdoing? The City Attorney’s office. | don’t think there is an ethics office in Saint Paul. This is
harassment by Steve Ubl.

Ekobena: can my office help you try to locate a different contractor to get this done?

Amey: | will tell you that | am going to be held liable for a $15,000 contract if | hire someone unless a
judge negates this contract | have to go through the proper channels. He has put me in a difficult
position. | have no legal rights if | hire someone. He damaged my property.

Moermond: have you complained on the contractor’s license?

Amey: he doesn’t have a State license. Steve Ubl gave him one to do work in Saint Paul. He doesn’t
have a State license.

Moermond: | don’t know Ubl gives licenses. Mr. Ekobena, is this something where you could reach
out to the contractor? | don’t know if you’ve ever mediated something like this. It puts you in a rotten
position. The City isn’t a party to this contract. Based on what I'm hearing | am not feeling
comfortable, | am looking for validation.

Amey: | think you’re a horrible person. | think you're a rotten person for doing this with no evidence.
You're just throwing the book at me. What do you expect me to do? You don’t even care. You are so
high and mighty that people will die of infection and you don’t even know what you’re talking about.
My mother is in the hospital. I'm supposed to be visiting her. St. Paul is a disaster. I'm so sorry | ever
bought a house in this City. This is the most corrupt City in the Country right now.

Ekobena: please don't feel that way. | tried at least four times to try and bring her and the contractor
together. | talked to them independently four different times. Each time it seemed like it would work. |
can try again. You don’t have an eye on what is going on, but you may put water in and it backs up in
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your house. It would be best to just try and get it replaced.

Moermond: can | make a suggestion? | hear you have tried several times to do this. | do think that a
camera needs to be run though to do affirmation given the discrepancy of opinion.

Amey: | didn’t say things were ok. | wanted my line replaced. I'm going to be out $15,000!

Moermond: I’'m wondering if we can come up with an alternative dispute setup using the Dispute
Resolution Center.

Amey: they are terrible.
Moermond: so you've used them in the past?

Amey: yes, | went there with Nosie. He walked out after Ubl told me for months to go to Dispute
Resolution and then he wrote he did good work In the end.

Moermond: so you won'’t use the Dispute Resolution Center?
Amey: number one, why would | want to go there?

Moermond: that would be a place to mediate the differences and maybe get out from the contract
without going to court.

Amey: is that possible?

Moermond: if both parties agree to leave it can be set aside. That’s a forum for that conversation. Mr.
Ekobena could provide technical information. Putting him in the position to mediate isn’t going to get
us where we want to given he has already tried.

Amey: this guy damaged my house. It is not going to work.

Moermond: | would see if would be willing to do that. If he walks away you can sue him but at least
that would be a low-cost way to see if it can be dealt with. | think you need to have a camera run at the
very least so Mr. Ekobena can get a sense of the situation.

Amey: can the City of Saint Paul pay for it?

Ekobena: yes. We do have a crew who can go from the street to determine the condition if you allow
us.

Moermond: so the middle of the street up to the blockage, or beyond, with the permission of the
private property owner?

Ekobena: yes. As long as we have an understanding. The property owner can send me an email to
allow me to televise the sewer.

Moermond: is that something you want to do Ms. Amey? Allow the City to do that inspection?
Amey: | already know it has to be professionally cleared using cutting tools or water pressure
because the debris in the line has not yet been cleared to get past the soil and debris. Those
decomposing roots have to be flushed out. | didn’t want to spend a whole bunch of money but there
are companies who can clear it. Right now | don’t think anyone is going to be able to see it.

Moermond: so you need to get it cleaned out and the City will run a camera then. That will work.

Ekobena: what is confusing now is you said your line was backed up so | don’t understand how it can
be flowing if it is not cleared yet. It is a little difficult to understand that.
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Amey: Richard, | flushed the toilet this morning. | haven’t been using the water because Robert
Brandtjen told me it is really gross and unsanitary when they dig in a yard when there are tree roots in
the line. If you use the toilet it is unsanitary so | stopped using it to keep the area sanitary a month
before they started working. It used to be | could not flush because of the roots. The obstructions are
gone now, so it should be possible to clear the line enough to see with a camera the state of the line.
| agree it needs to be replaced because the video shows the dips. The 100-year-old sewer line is not
in great shape but can probably be cleared enough to be used in the short-term.

Ekobena: unfortunately the City does not pay for cleaning sewers. We can televise it but we are not
allowed to go in and clean them.

Moermond: | think it is very much in your interest to do it that way.
Amey: | don't like shelling out $1,000 but | did that because my house got condemned.

Moermond: if that company is out there on Thursday is it possible for your folks to look at things on
Friday or Monday?

Ekobena: yes, definitely. | feel bad Ms. Amey is spending so much money to a line that probably
should be replaced.

Amey: | have a contract with your division to have this done.

Moermond: the contract is with a private contractor to be fair. It is not with the City to have the work
done; they are simply financing the work. You'll follow through with getting the line cleaned out
Thursday with your private contractor. Mr. Ekobena, with your permission—and | want to hear clearly
that you are granting permission—will run a camera Friday or Monday between the City’s sewer from
the center of the street through your private property to see if there is anything to him that should
result in the ultimate condemnation of the property. | can revisit this on Tuesday next week with that
follow-up information and we can come to a resolution. In the meantime the condemnation will
continue to be stayed pending the outcome of this work. You follow through on your side of getting it
cleaned out. Mr. Ekobena will follow up on his side and we’ll hopefully have all good news on
Tuesday. Does that work?

Ekobena: sounds good.

Amey: | guess | have to cooperate. This is all a hardship to me.

Moermond: but those things aren’t leading to the condemnation, they are just other things on the list.
We are going to worry about the principle violation first. That is our focus right now and the rest can be
put on the backburner until we get out of this dark space, okay?

Amey: is there an ethics department where | can complain about my treatment by Steve Ubl?

Moermond: | would suggest you send that kind of complaint to the Mayor’s office or Human
Resources.

Amey: do you know for a fact they have an ethics person?

Moermond: it is the responsibility of the Mayor and director of Human Resources to look at this kind
of situation. It is built into exactly what their jobs are.

Amey: | am swamped with all kinds of things. | can’t do that without going through a lot of files and
photographs. | have photographic evidence. | have a lot of evidence.

Moermond: sure. And | need you to, at least for the moment, focus on the work on Thursday. Mr.
Ekobena, do you have a schedule for your staff so she would know exactly when the sewer would be
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checked?
Ekobena: | can set up the work to be done on Friday if that is okay with Ms. Amey.

Amey: the fact is the company coming do a video after their work. So you want to wait and see? Or do
you want your own video.

Ekobena: | would prefer we have our own video done. There is also an advantage of doing that
because the person your hiring does it from the house to the blockage. We would do it from the
sewer up to the blockage, so you get a look from both ends.

Amey: ok, and | agree. | WANT to replace the line. I'm saying | have to pay for the trees in the line
AND | have to pay for the video. It is a hardship.

Moermond: | understand.

Amey: and this guy damaged my property. That's why he’s walked off. For what? He is buddies now
with Steve Ubl who is going to fight because he is Steve Ubl’s [muffled].

Moermond: and right now this order is stayed because you are in the appeals process. | know you
aren’t crazy about that. We are talking, we have a plan of action and we are in agreement this plan
may work. if your contractor would share the video with Mr. Ekobena that would probably be useful
and he’d have the benefit of both videos to review for his analysis. | appreciate your thought to share
that and | would say it would be useful. In the meantime I’'m going to say let’s talk next Tuesday.

Amey: and the dispute resolution part, | would like somebody to reach out and request that he
participate in that.

Moermond: call them and get started on it. Mr. Ekobena can suggest they patrticipate, he cannot force
them to. He can say the City endorses the process. At 11:00 next Tuesday morning, how does that
work?

Amey: that works. August 24 at 11 am should be fine.

Moermond: we’ll reach out to you and we’ll hopefully all have good news. | wish you a good next few
days, | know these are trying times. | hope things start to look up soon. We will send an email to
confirm too.

[Amey and Ekobena have a discussion about timing of City coming out]

Amey: | haven’t decided if I'm going to have my line cleared. | just haven’t made that decision.

Ekobena: we don’t bring our camera all the way into your house. If we can get all the way through, we
stop at your building wall.

Amey: oh. Alright, that sounds fine. Should | reach out to dispute resolution? They usually book out
two months.

Moermond: it is your contract so yes; you would be the one to reach out.

Amey: | will do that. Unfortunately | have Steve Ubl who is ready to swear | refused entry to the
contractor and there are people who saw him in my house. It was cracked open, filled up, and then he
threw the dirt back in the basement. Then he has the balls to tell people | was refusing entry. That’s
what I'm dealing with. And Steve Ubl does it too. Lies. Does one thing and says another.

Moermond: and getting that work done Thursday will help us in navigating a path forward.

Amey: it may just show my line is in rotten shape. You are saying any little crack in the line means
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you are condemning my house.

Moermond: that isn’t at all what I'm saying. I'm looking for if there is a reason to believe there is a
sewer gas problem at all. Mr. Ekobena and his expertise can provide us the information we need. Mr.
Ubl really isn’t going to have anything to do with this decision, it is Mr. Ekobena and his team. Thank
you for your time. We’ll send a confirmation email and Mr. Ekobena’s team will be there on Friday or
Monday. And a crack in the line isn’t something that’s condemnable, we are worried about not being
able to get through at all because that is the thing that would cause sewer gas problems.

Ekobena: correct.

1 Legislative Hearings 08/24/2021 Referred City Council 09/01/2021

Notes:

Deny the appeal. The property cannot be reoccupied until either the sewer line is repaired under
permit or property owner submits video evidence that the line is not in failure and blocked.

Salina Amey, owner, appeared via phone
Moermond: we have Lisa Martin on the phone line--
Amey: | am trying to deal with my mother’s medical care | thought it was being delayed—

Moermond: no, but we can be quick about our business here. | understand you are not going to allow
the City to run a camera from the street connection into your property. | also have Mr. Elder and Mr.
Ekobena on the line.

Amey: | cannot do this. | can’t do it today. | have been dealing with my mother’s illness.

Moermond: we don’t have another time to offer since it is a condemnation as unfit for human
habitation. | will note we have a contractor’s statement the sewer is in a state of failure. The City made
an offer to review the situation by way of video. That did not happen and you withdrew your
permission and given that | feel | have no option but to deny your appeal.

Amey: I'm asking you to deal with me. Why are you hassling me when | need to deal with other
things?

Moermond: because it is a life safety matter.

Amey: it is not a life safety matter and you haven’t given me the opportunity to look at your evidence.
Who is stating what? | have a legal right to know who is accusing me of what and why this happened.
I haven’t been given any documents. This is not a normal procedure. This is harassment.

Moermond: We have gone over this territory. | am recommending denial if your appeal. In order to
continue habitation as of Friday you will need to be vacated. Simply providing evidence the sewer is
repaired or is not in a state of failure you can continue habitation of this property. | will rely on Mr.
Ekobena and Mr. Elder’s expertise to make that determination. This will go to Council September 1
and you can submit additional testimony and the Council could look at it differently than | do. We will
send you a letter confirming this.

Amey: are you ordering me out of my house on Friday?

Moermond: | am telling you | am denying your appeal and the extension is granted through close of
business Thursday and inspection staff will come out Friday to determine whether you continue to
occupy a house with a failed sewer. That’s my interim decision. The Council can go with that--

Amey: how do | appeal that Order to Vacate?

Moermond: it goes in front of Council September 1 and you can provide additional information to
them and they may look at the matter differently. We’'ll be sending a letter--
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Amey: | don’t think you have the right to order me out without proof there is something wrong with the
sewer.

Moermond: we have discussed the evidence provided by the contractor.
Amey: WHAT EVIDENCE? YOU HAVEN'T DISCUSSED ANYTHING WITH ME.
Moermond: we spent an hour and a half talking about this last week.

Amey: what evidence do you have? Because the contractor wasn't let in my house? | have nothing in
writing!

Moermond: we are not going to rehash this.

Amey: | refute your evidence. This is a violation of my constitutional rights. | have no evidence for why
you are doing what you are doing.

Moermond: there is a dispute over the facts in the record. May | suggest you hire a representative to
manage this issue for you given its importance.

Amey: hire an attorney?
Moermond: | would suggest that is a possibility.

Amey: this is a violation of my constitutional rights and it is reprisal and discrimination based on my
status as somebody who doesn’t have enough money for an attorney.

Moermond: ma’am I’'m saying based on the evidence I have in front of me--

Amey: YOU'RE SAYING MY HOUSE IS A DANGER AND YOU HAVE GIVEN ME NO EVIDENCE!
WHERE IS YOUR EVIDENCE MY LIFE IS IN DANGER?! You said my basement was going to fill with
sewer. You said there was bacteria in my house.

Moermond: no | said it was a possibility—

Amey: no one has given me any evidence for why you are going about this process other than
harassment.

Moermond: Ms. Amey, we have gone through this. | understand you have a difference of opinion.

Amey: you are giving me nothing in writing. Where is your evidence? | have a right to cross examine
and if Steve Ubl sends a letter, | have a right to see it. Where is my copy of the letter he sent?

Moermond: Ms. Amey, | do not have a letter from Mr. Ubl.

Amey: then WHO! Who is saying WHAT? Why haven't | received any evidence. You are saying you
have overwhelming evidence that allows you to force me out of my house even though | have no
money to go anywhere. GIVE ME THE EVIDENCE! GIVE IT TO ME! GIVE ME THE EVIDENCE AND
DON'T TELL ME YOU TOLD ME SOMETHING. Give me written evidence you are making your
decisions on. You are violating my rights. Give me the evidence you are violating my rights with.

Moermond: we will share with you every piece of paper associated with your file. That isn’t a problem.
Based on my review of the record and your own testimony in the matter, as well as Mr. Ekobena’s and
Ms. Martin’s testimony—

Amey: you didn’t get the testimony of the Water Department. | told you the Water Department official
know it’s a lie. You ignored that testimony. You ignored my testimony that three City of Saint Paul
employees were in my house.
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Moermond: it is my job to weigh the testimony, again the Council could look at the matter differently.

Amey: you didn’t get testimony! You refused to review the information from the City Water
Department.

Moermond: | made no such refusal.

Amey: you did refuse! You told me you were inviting City Water Department to the hearing on
Tuesday afternoon and you didn’t do it! You didn’t do it! You didn’t get the experts who were in the
house. The only people who know anything, who were in the house, you refused to include their
information.

Moermond: there was no one available and the primary information was from the Sewer Department,
not the Water Department.

Amey: that’s not the information you needed.
Moermond: I'm not going to continue—

Amey: no one was in my house but them! You refused to allow me to have evidence presented in my
favor. You are abusing my constitutional right!

Moermond: may | suggest you bring that to the attention of the City Council and they could look at it
differently.

Amey: PUT IT IN WRITING! THIS IS A KANGAROO COURT! OVER THE PHONE WITH NO
OPPORTUNITY TO SEE EVIDENCE, PROTECT MYSELF, HAVE WITNESSES! THIS IS A
KANGAROO COURT. THIS IS ILLEGAL. WHAT YOU ARE DOING IS ILLEGAL. It is a violation! It is
immoral! It is unethical! It is kind akin to Nazi Germany. Hitler and his evil people who did anything
he ordered them to do. You are just like a Brown-shirt. You know? Kicking the Jews out of their
houses. Taking their property. Harassing them. Doing evil. That’s you Marcia. That’s you—

Moermond: ma’am you have a path forward—

Amey: take a look in the mirror! See what you are. Look in the mirror and see the face of evil coming
back at you! Because that’s what you are.

Moermond: Ms. Amey, | would suggest that you follow through with providing additional information to
the Council if you wish to dispute my recommendation. You may wish to seek representation in this
matter. You have a path forward in terms of demonstrating how the sewer is functional. Mr.
Ekobena—

Amey: NO! YOU HAVE A PATH FORWARD! DEMONSTRATING | AM AT RISK. THAT THERE IS A
PUBLIC HEALTH HAZARD! YOU HAVE FAILED TO PROVE THERE IS A PUBLIC HEALTH
HAZARD!

Moermond: Ms. Amey, if you do not stop yelling at me we will discontinue this call.

Amey: YOU HAVE FAILED! YOU HAVE FAILED TO PROVE YOUR CASE! YOU HAVE FAILED!
THERE IS NO PROOF OF A HEALTH HAZARD AND IT IS ILLEGAL FOR YOU TO SEARCH MY
HOME ILLEGALLY. TO HARASS ME. There is no health hazard in this house and you know it! | am

using a composting toilet.

Moermond: and may | suggest again you provide that information to the Council.
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Moermond: this is an interim decision through September 1, and this is where I'm at with this.

Amey: THIS IS NOT AN INTERIM DECISION! YOU HAVE VIOLATED MY RIGHTS! YOU HAVE
ORDERED ME OUT OF MY HOUSE WITH OUT EVIDENCE.

Moermond: may | suggest you do have options available to you and you pursue them.

Amey: YEAH, | HAVE OPTIONS TO GIVE YOU THE TRUTH and you REFUSED TO GIVE ME AN
OPPORTUNITY! YOU DIDN’T HAVE THE DECENCY TO GIVE ME TIME TO DEAL WITH MY DYING
MOTHER. THAT'S WHAT YOU ARE! YOU ARE THE FACE OF EVIL AND ANYONE ON THIS PHONE.
THERE IS SUCH A THING AS A WHISTLEBLOWER'S LAWSUIT! You get millions of dollars for
reporting these ethical violations to the Federal Government. ANY EMPLOYEE OF THE City of Saint
Paul who reports is entitled whistleblower money under law. And you’ll get it. Marcia Moermond you
ought to be ashamed of yourself.

Moermond: and yet | am not. | do wish you--

Amey: well that’s because you don’t have a decent conscience.

Moermond: alright, we’ll send you a letter confirming all of this as soon as possible and again—

Amey: you’ll meet your maker and when you meet your maker you can explain your behavior. If
you’re granted an audience.

Moermond: | wish you a good rest of your day, ma’am.

Amey: no, you don't.

Text of Legislative File RLH VO 21-34

Appeal of Salina Amey to a Notice of Condemnation as Unfit for Human Habitation and Order to
Vacate at 283 CURTICE STREET EAST.
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DEPARTMENT OF SAFETY AND [INSPECTIONS
Steve Magner, Manager, Division of Code Enforcement

375 Jackson Street, Suite 220 Telephone:651-266-8989
5t Paul, Minnesota 55101-1806 Facsimile:651-266-9124
Web:www.stpaul. gov/dsi

August 10, 2021

NOTICE OF CONDEMNATION AS
UNFIT FOR HUMAN HABITATION &
ORDER TO VACATE

Salina Amey
283 Curtice St E
St Paul MN 55107-3105

Dear Sir or Madam:

The Department of Safety and Inspections, Division of Code Enforcement,
has determined that the dwelling and premises at 283 CURTICE ST E is
“Unfit for Human Habitation". In accordance with Saint Paul Legisiative Code,
Chapter 34, Section 23, the premises will be placarded on August 10, 2021
and ordered vacated no later than August 17, 2021.

Your attention is called to the following provisions of Section 34.23,
Subsection 6 entitled, Vacation of Structure or Unit:

“Any dwelling unit, structure or portion thereof which has
bheen condemned or placarded as unfit for occupancy shall be
vacated within the time set forth in the placard and/or order.
No person shall occupy or let for occupancy any structure
which is condemned.”

THIS DWELLING SHALL NOT AGAIN BE USED FOR HUMAN
HABITATION UNTIL WRITTEN APPROVAL IS SECURED FROM THE CITY
OF SAINT PAUL; DEPARTMENT OF SAFETY AND INSPECTIONS,
DIVISION OF CODE ENFORCEMENT.

An Equal Opportunity Employer





283 CURTICE ST E
Page 2 of 3

Principle Violations: These deficiencies must be corrected before this
condemnation and vacate order will be removed.

1. SPLC 34.23 CONDEMNATION: This occupancy is condemned as
unsafe or dangerous. It constitutes a condition of material
endangerment to occupants and emergency personnel.

THE PROPERTY IS CONDEMNED FOR LACKING BASIC
FACILITIES. (SEWER REPAIR)

Other Violations: These deficiencies must be corrected in order to bring
this property into compliance with the Saint Paul Legislative Code.

2. SPLC 34.09 FOUNDATION: Provide and maintain foundation
elements to adequately support this building at all points. Repair
deteriorated or defective foundation in a professional state of
maintenance and repair. The foundation shall be free of holes,
breaks, loose or rotting boards or timbers and any other
conditions which might admit dampness to the interior portions
of the wall or to the interior spaces of structures. Permit may be
required. PLEASE REPAIR THE FOUNDATION ON THE
PORCH. THANKS.

3. SPLC 34.09 WINDOWS: Repair and maintain the window in
good condition including the glass, sash, frame and screens.
Windows shall be without cracks or holes, sashes shall be in
sound conditions, the window shall be easily opened and
maintain the open position. All screens shall be maintained in a
professional state of maintenance and repair. PLEASE
PROVIDE, REPAIR AND/OR REPLACE THE WINDOWS ON
THE FRONT PORCH. THANKS.

4. SPLC 34.08 (3) GROUND COVER: Provide and maintain suitable
ground cover on all exterior areas to control erosion, dust and
mud by suitable landscaping with grass, trees, shrubs or other
planted ground cover. PLEASE PROVIDE SUITABLE GROUND
COVER THROUGHOUT THE FRONT YARD. THANKS.

Authorization to reoccupy this/these dwelling unit(s) will not be given until it
is demonstrated that all principal violations have been corrected and that no
new conditions exist which could constitute material endangerment or which
threaten the peace, health, safety or welfare of the occupants of this
building.

All repairs and new installations must be made in accordance with the
appropriate codes. Permit information may be obtained from the Building
Inspection and Design Section, 375 Jackson Street, Suite 220, (651) 266-
8989.





283 CURTICESTE
Page 3 of 3

You may file an appeal to this notice by contacting the City Clerk's Office at
(651) 266-8585. Any appeal must be made in writing within 10 days of the
date of this notice.

It is the responsibility of the property owner to keep all buildings secured and
to properly maintain the premises at all times.

If you have any questions concerning this matter, please contact the
Inspector, Daniel Hesse, at 651-252-8293. To arrange an
appointment or request an extension of time to complete repairs,
you will need to speak directly to the inspector.

Sincerely,

Daniel Hesse
Enforcement Officer

dh

cc: Posted to ENS
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File #: RLH VO 21-34, Version: 2

Appeal of Salina Amey to a Notice of Condemnation as Unfit for Human Habitation and Order to Vacate at 283
CURTICE STREET EAST.

WHEREAS, in the matter of Appeal of Salina Amey to a Notice of Condemnation as Unfit for Human
Habitation and Order to Vacate at 283 Curtice Street East, the Legislative Hearing Officer has reviewed the
appeal and considered the testimony of City staff and the appellant; and

WHEREAS, the Legislative Hearing Officer recommends that the City Council deny the appeal on the
condemnation and order to vacate; the property cannot be reoccupied after August 27, 2021 until either the
sewer line is repaired under permit or property owner submits video evidence for Public Works review and
approval that the line is not in failure and blocked; Now, Therefore, Be It

RESOLVED, that the Saint Paul City Council hereby accepts and adopts the Legislative Hearing Officer's
recommendation in this matter.

City of Saint Paul Page 1 of 1 Printed on 8/25/2021
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City OF SAINT PAUL

OFFICE OF THE CITY COUNCIL
310 CITY HALL
15 WEST KELLOGG BOULEVARD
SAINT PAUL, MN 55102-1615
Marcia Moermond, Legislative Hearing Officer
EMAIL: legislativehearings@ci.stpaul.mn.us
PHONE: (651) 266-8585 FAX: (651) 266-8574

August 20, 2021

Salina Amey

283 Curtice Street E.

St. Paul, MN 55107

VIA EMAIL: salina_amey@hotmail.com

Re: Appeal for Property at 283 Curtice Street East

Dear Ms. Amey:

This is to confirm that on August 17, 2021 at the Legislative Hearing, Legislative Hearing
Officer Marcia Moermond recommended laying the matter over to Legislative Hearing on
Tuesday, August 24, 2021 via telephone between 11:00 a.m. and 1:00 p.m. for an update on
sewer pipe conditions.

If you have any questions, please contact me at 651-266-8515.

Sincerely,
Is/

Joanna Zimny
Legislative Hearing Executive Assistant

C: Lisa Martin — Department of Safety and Inspections, Code Enforcement Supervisor
Daniel Hesse — Department of Safety and Inspections, Code Inspector
Richard Ekobena — Department of Safety and Inspections, Civil Engineer

counoiL 14
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From: Zimny, Joanna (CI-StPaul

To: Salina Amey

Cc: Martin, Lisa (CI-StPaul); Hesse, Daniel (CI-StPaul); Ekobena, Richard (CI-StPaul); Moermond, Marcia (CI-StPaul);
Vang, Mai (CI-StPaul

Subject: RE: Request to reschedule 283 Curtice St. E. Hearing set for 8/24/2021

Date: Tuesday, August 24, 2021 9:17:00 AM

Attachments: image003.pna
image005.png

Ms. Amey,

Ms. Moermond is denying this request as it is an order to vacate, thus an emergency situation, and
will be dealt with today.

If you have commentary/testimony you’d like read at today’s hearing you are welcome to submit, or
if you change your mind and would like to be called in still, please let me know.

Joanna

Joanna Zimny

A Legislative Hearing Executive Assistant
Legislative Hearing Office

oo Pronouns: she/her/hers
Saint Paul City Hall
Suite 310

SAINT PAUL 15 W. Kellogg Blvd.
MINNESOTA Saint Paul, MN 55102

P:651-266-8515

joanna.zimny@ci.stpaul.mn.us

www.StPaul.gov
ﬁ Please consider the environment befare printing this email

From: Salina Amey <salina_amey@hotmail.com>

Sent: Tuesday, August 24, 2021 9:13 AM

To: Zimny, Joanna (CI-StPaul) <joanna.zimny@ci.stpaul.mn.us>; Moermond, Marcia (CI-StPaul)
<marcia.moermond@ci.stpaul.mn.us>

Cc: Martin, Lisa (CI-StPaul) <lisa.martin@ci.stpaul.mn.us>; Hesse, Daniel (CI-StPaul)
<Daniel.Hesse@ci.stpaul.mn.us>; Ekobena, Richard (CI-StPaul) <richard.ekobena@ci.stpaul.mn.us>
Subject: Re: Request to reschedule 283 Curtice St. E. Hearing set for 8/24/2021

Think Before You Click: This email originated outside our organization.

DearMy mother's attending physician at St. Francis Hospital in Shakopee has asked that our
family meet, today, to receive updates about my mother's health and prognosis and to
consider if it is in her best interests to continue to receive intensive medical care or to be
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moved to a hospice care facility.

So that | can focus on my mother's medical needs, I'm asking that this hearing be postponed

until another date.

Salina Amey

From: Zimny, Joanna (Cl-StPaul) <joanna.zimny@ci.stpaul.mn.us>

Sent: Friday, August 20, 2021 9:43 AM

To: salina_amey@hotmail.com <salina_amey@hotmail.com>

Cc: Martin, Lisa (CI-StPaul) <lisa.martin@ci.stpaul.mn.us>; Hesse, Daniel (CI-StPaul)
<Daniel.Hesse@ci.stpaul.mn.us>; Ekobena, Richard (CI-StPaul) <richard.ekobena@ci.stpaul.mn.us>
Subject: 283 Curtice St. E.Amey Ltr.8-20-21

Attached please find a letter regarding the above matter.

Thank you,
Joanna
Joanna Zimny
‘ Legislative Hearing Executive Assistant
Legislative Hearing Office
werero Pronouns: she/her/hers
Saint Paul City Hall
Suite 310
SAINT PAUL 15 W. Kellogg Blvd.
MINNESOTA Saint Paul, MN 55102

P: 651-266-8515
joanna.zimny@ci.stpaul.mn.us

www.StPaul.gov
i% Please consider the environment before printing this email
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Vang, Mai (CI-StPaul)

From: Salina Amey <salina_amey@hotmail.com>

Sent: Wednesday, August 18, 2021 12:37 PM

To: Ekobena, Richard (CI-StPaul)

Cc: Martin, Lisa (CI-StPaul); Moermond, Marcia (CI-StPaul); Vang, Mai (CI-StPaul); Salina
Amey

Subject: Revocation of verbal authorization to inspect sewer line with camera equipment

Think Before You Click: This email originated outside our organization.

Hi Richard,

Yesterday, at the legislative hearing for my appeal of the condemnation of my home and the "order to
vacate", you asked me to agree to allow you to do a video inspection of my sewer line, and | agreed.

However, after reading through the St Paul Legislative Code, | am now aware that it is unwise for me to grant
you permission to inspect my sewer line.

All indications are that my home has an "Order to Vacate" on it, which was placed there as part of ongoing
harassment and reprisal by the City of St Paul Building Official, Steve Ubl, and employees under Steve Ubl who
have been cooperating with his ongoing harassment and reprisal due to their obligation to obey his orders.

My home has been unjustly placarded, and my constitutional rights have been violated.

It would be imprudent to grant any St Paul officials and/or employees who are participating in this denial of
basic rights any permissions of any sorts which might be used in a manner which is unethical.

Out of caution and to protect my rights, | am revoking any permission to you to inspect my sewer line.

The decision to condemn my home and order me to leave my home without anyone calling me or asking to
inspect my home is appalling. If you wish to inspect my home and or sewer line, then send me a letter
explaining what you want, why you want it, and what the pertinent codes are.

Steve Ubl, St Paul Building Official, ordered my home condemned without just cause, and in the hearing
yesterday, you stated that you support his condemnation order.

However, it is not normal and customary for your department to condemn homes merely because a
contractor has walked off of the job.

| consider this condemnation process to be an abuse of power, and | am choosing to maintain all of my legal
rights. Since you are the "expert" on storm sewers, and are supporting this condemnation process, it is
prudent of me to recognize that your agenda is in opposition to my rights as a citizen and is in opposition to
my best interests.

If at a later date it appears that you are a trustworthy public official, | may reconsider my decision.





For now, however, DO NOT inspect my private sewer line.

Please send a confirmation of having received this communication.
Thank you.

Sincerely,

Salina Amey





R.H. BRANDTIJEN & CO.
AN

Since 1980
Sewer & Water Contractors
Commercial & Residential

Saint Paul, Minnesota
612.220.2033

Salina Amey

283 Curtice St E

St Paul, MN 55107
651-310-0923

Re: Sewer repair/replacement

The sewer line is shot from the basement out to the boulevard area where it appears to be just
fine. The front porch has sunk due to the collapsing sewer line. The private sidewalk will be lost

due to the work.

Bore out a new 4” sched. 40 PVC line from the basement. Bore under city sidewalk. Sleeve
existing VCP (vitreous clay pipe) from boulevard to main with 4” sched. 40 PVC. $8,500.00.

Replace private sidewalk $900.00
Jack up porch, pour new footings, install new beam and lower porch onto it. $4,500.00

Total: $13,900.00

Robert Brandtjen
May 3, 2021





Robert H. Brandtjen R H Brandtjen & Co Underground Utilities August 6, 2021

Salina Amey

283 Curtice St E

St Paul, MN 55107
651-310-0923

Aug. 6, 2021

Robert H. Brandtjen

R H Brandtjen & Co Underground Utilities
2097 NILES AVE

ST PAUL, MN 55116-1138

RE: Contract dated May 3", 2021
t Paul License # 20200002211

Dear Mr. Brandtjen,

On Monday afternoon, August 2, 2021, | came home to find a huge pit of water in my front
yard, after you used heavy machinery to increase the size of the pit in my yard for purposes of
replacing my sewer line. You told me it was the fault of the City of St Paul, for not marking the
line all the way to my house, but employees from both the water department and the sewer
department told me that you falsely accused me of refusing you entry to my house, and that
this was the reason you busted my water line. That was a slanderous, defamatory lie. Stop and
desist any and all attempts to blame me for your irresponsible behavior. You had many
opportunities to go into my basement to see where my water line was located, and you never
availed yourself of those opportunities. | asked you many times to let me know in advance,
when you needed me to aiter my pians so that i couid be home when you needed access to my

basement, and you assured me you would do so.

You are 100% responsible for having used heavy machinery to dig into my yard without
knowing where my water line was located.

Tuesday, August 3, 2021, | learned that you failed to take out the required permit from the St.
paul Sewer Dept. prior to beginning work at my house. That was a violation of code
requirements. Yesterday, August 5, 2021, | learned that you failed to take out a required permit
for the replacement of my porch footing. That, too, was a violation of code requirements.

You do not appear to have any kind of license or bond with the MN Dept. of Labor and Industry,
but other pipe layers do. I’'m wondering why you do not as well.

On Monday afternoon, you attempted to repair my water line by cutting out the damaged
section and weiding a new section in. Your first weld attempt failed, and it sprung a ieak. You
are not a licensed plumber, and not qualified to repair water lines. You repaired the area a
second time, using the exact same method as the one which failed. Out of concern for the
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Robert H. Brandtjen R H Brandtjen & Co Underground Utilities August 6, 2021

possibility of the repair eventually failing, | contacted St Paul Water Utility, and Jeremy Miller
came out to my house. | showed Jeremy Miller the pipe section from your first repair attempt,
and he confirmed it had not been done correctly. You had not reamed smooth the cuts.

Jeremy Miller instructed you to have the plumber you work with, Greg Ryan, owner of Ryan
Plumbing and Heating, Inc. of St Paul, do the repairs. Jeremy Miller told me that Greg Ryan
would be doing the repairs and left. However, when Greg Ryan showed up, he told me that he
would not do the repairs and that he had the right to tell you how to do the repairs and leave.
Greg Ryan asked me repeatedly if | wo Id agree to fire you, and ! said “no”, each time. | told
Greg Ryan that all | wished to discuss with him was the damage to my pipe. | asked him how the
repairs would be done and Greg Ryan told me it was “none of your business”. Greg Ryan left
and you were in the pit with your welding torch doing the repairs, unsupervised.

When | came out front you started yelling at me. | stayed away the front yard, hoping things
would calm down. | needed to pick up a prescription from the pharmacy, and left for a brief
time. When | came home, Jeremy Miller was in the front yard along with you and your
assistant. | could hear water running. My garden hose had been disconnected from the spigot
and water was blasting out of it along my house foundation, unattended. Why did you
disconnect the hose from my house, and run water down along my foundation? The ground
there is completely saturated. For two weeks you have worked at my house, and both you and
your assistant used the end of the hose. Why did you choose to remove the hose and run water
down along my foundation?

You asked me to sign a note you wrote up by hand on that same day, and stated you refused to
honor our contract unless | signed it. We had a verbal agreement that you would take
precautions to avoid damaging property in my basement in the process of doing your work. We
had a verbal agreement that the work area in the basement would be protected with plastic. |
purchased materials to protect the basement area, and you offered to help put them up in an
appropriate manner, so | waited untii you could instruct me on how you wanted them put up.

However, on Tuesday August 3", 2021, you went in the basement and busted out the floor
before the plastic could be hung. The floor concrete busted out cleanly with minimal dust, so no
harm was done, but you told me that cutting through the wall would be dusty. | will not sign
this hand written note you wrote, because you wrote it such that it appears that you are asking
me to give you permission to damage my home and property.

Robert, you need to take reasonable care to protect my home and belongings from damage. |
will not sign away my right for this to occur. | have interacted with you in a polite and respectful
manner, but you have returned this consideration with verbal abuse and slanderous
statements. This needs to stop.

We have a legally binding contract. You have asked me repeatedly to fire you. That will not
happen. You began work on this contract, and in the process did a lot of damage to my
property. | am obligated to give you an opportunity to repair this damage and make right to me.
I’m giving you this opportunity, to which you are entitled. | expect you to promptly resume
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Robert H. Brandtjen R H Brandtjen & Co Underground Utilities August 6, 2021

work at my house, and to do this work in a reasonably careful manner, taking reasonable
efforts to prevent any further damage to my home and property.

Yesterday, | sent you text messages informing you that rain and thunderstorms were in the
forecast for overnight. You texted back that not enough rain to do damage was in the forecast,
and did not come to ensure the pit in my front yard would not fill with water. When the storms
came, | went out after dark and did everything | could to divert water away from the pit.
Unfortunately, the little piece of gutter you left hanging off the roof diverted a huge stream of
water right into the pit.

You took the downspout off of the west side of my house, so there was not a way | could divert
this water away from the pit. You need to put this downspout back on.

You piled a huge pile of soil on the front yard in front of my house that goes right up to my
house, and blocks the downspout attached to my front porch. As a result, | was not able to
divert this water. All the roof water went down along the side of my porch wall. This is
damaging to my property. It is not acceptable for you to walk off the job, leaving hazards that
damage my home.

| spoke to my local building inspector, Isaac stensland. Isaac told me that as the homeowner,
I’'m responsibie for ensuring that any hazards on my property are addressed. More rain is

forecast for this weekend, and it is likely to be heavy. You have put me in a terrible bind. You
created hazards on my property and then abandoned your responsibilities. Now what am | to

do?

Please provide me with your insurance information. If you are not willing to take responsibility
for the work you started at my house, I'll need to ask your insurance company to take
responsibility.

My front steps were poured on top of a siab of concrete, which has broken underneath them.
This appears to be as a result of your having excavated away the soil immediately adjacent to
them. This was careless of you, and you are responsible for remedying this damage.

On Tuesday morning, you were in my basement and you turned both the hot and cold-water
faucets on at my laundry tub, to flush the mud that got into the pipes after your repair. |
informed you that my new on-demand water heater would be damaged by running muddy
water through it and asked you to not run muddy water through it. Shortly there-after | saw
that you were running muddy water through my water heater, anyway. Why would you do
this? That water heater is new, and was very expensive to install. It required flushing because of
what you did. i was fortunate that employees of St Paul Water Utility flushed it for me, so that i
did not need to hire a plumber to do so. It was maintenance | did not know how to do.

Robert, | understand that you are angry and frustrated that the work at my house did not
proceed smoothly, but please stop blaming other people, myself included, for mistakes that
you, yourself, made.

Page 3 of 6






Robert H. Brandtjen R H Brandtjen & Co Underground Utilities August 6, 2021

Monday afternoon, after you used your heavy equipment to empty the water out of the trench
you dug in my front yard, you began making repairs on the water line. | asked you if you had a
nermit to do so, and you said that you did. You said that when you called St Paul Water to turn

off the water, you also pulled a permit to do repairs under Greg Ryan’s license.

According to St Paul Regional Water Services, the permit (# 21289781) was issued for work on
the water pipe on Tuesday, Aug. 3, 2021. This permit was issued to Greg Ryan under his
olumbing license #184852. The plumbing repair work you did on my water line on Monday,
Aug. 2: 2021, was done without any kind of license or permit, whatsoever, and you are not a
licensed plumber.

On Tuesday, Aug. 3, 2021, Jeremy Miller of St Paul Regional Water Services saw that the pipe
had not been repaired correctly, by you, on Monday. He ordered that it be repaired properly by
the plumber associated with your business, Greg Ryan, owner of Ryan Plumbing and Heating.
Jeremy told me that Greg Ryan would be making the repairs, and left.

After Jeremy left, Greg Ryan knocked on my back door and repeatedly requested that | fire you.
i said no, and said | only wanted to taik to him about the repairs he was making on my water
line. Greg Ryan told me that he would not be doing any repairs on the line and that he had the
authority to tell you to do the repairs in his stead.

Greg Ryan left, and did not do the repairs, arrange for a licensed plumber to do the repairs, or
even watch to ensure that you (not a licensed plumber) did the repairs correctly.

My understanding is that a contractor working in the State of Minnesota, that is doing work
involving multipie areas of specialization is required to have a General Contractor’s license.
Robert, | looked you up, and was not able to find a state license in your name of any sort. You
have done work at my house as a piumber, repiaced a porch footing, and are contracted to do
underground sewer line replacement/repair. This requires a MN license, and yet | don’t find a
license under your business name. That is a very serious violation.

Yesterday, | sent you text messages informing you that storms were forecast for that evening,
and that | was very concerned about the pit filling with storm water runoff from not just my
yard but my roof and my neighbor’s roof. You replied that only light rain was forecast and there
would not be a problem.

After dark, a thunderstorm began and | went outside to do everything | could to prevent storm
water from getting into the trench you dug in my front yard. The way that you tore off the
gutter from the roof, leaving a piece dangling, sent most of the storm water right into the ditch.

More heavy rain is forecast for this weekend. You have left my yard in a hazardous condition.
That massive trench, if filled with water, could result in my basement wall collapsing in. My
house is 98-years-oid, and has holiow concrete biock basement walls. They cannot withstand
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Robert H. Brandtjen R H Brandtjen & Co Underground Utilities August 6, 2021

high levels of water pressure. The ditch cannot be allowed to fill with water. Inspector Isaac
Stensland informed me this morning that as homeowner, I'm responsible to ensure hazardous
situations are remedied, if you refuse to do so.

I'm asking you right now to reconnect the downspout to my house, and put some kind of
extension on to the downspout to safely carry the water all the way to the front sidewalk, so
that property damage does not occur. I'm almost 60 years old, and unable to get on a ladder to
fix the gutter that you took apart.

The neighbor’s house at 279 Curtice St E. has gutters that have not been maintained in many
years. The water from their roof pours down between our houses and then runs down grade
towards my house. Something needs to be done to prevent their gutter water from getting into
the trench, too.

On the side of my house facing East, you put a pile of dirt right up to the porch, and over the
bottom of the gutter. It is not possible for me to get a gutter extension there under the dirt and
mud. Last night, all the rain water poured down next to my porch wall because of how you left
my yard. This is damaging to my porch and foundation. That water needs to be further away
from my house. Piease deal with this today, before the rains come, again.

My bathtub has no water since you did work on my plumbing. It worked perfectly before you
did plumbing repairs. In all likelihood, it needs to be professionally flushed of muddy water, as
only a few drops of water now come out of it. My kitchen and bathroom sink faucets also have
reduced pressure since your work, and need to be flushed to get the mud out of them.

| called Greg Ryan to tell him of the needed work, and he said he would not take responsibility
for flushing them and would charge me to do so. That is unconscionable. He does not have
authority to license amateurs to do critical plumbing work under his license, and he is
responsible for probiems created in work done under his license. This is not acceptable. You are
responsible for all damage that you have caused to my house.

Last week | couid hear yelling outside. You were yeliing at a man who was teiling you that you
did a “crappy job” on my porch footing. I've since looked at the footing, and the way that you
rested the support beam on it, and the odd way you used concrete biock to make a footing are
of concern to me. If the work you did is not up to code, you will need to bring it up to code.

You took storm windows off of my porch and used some kind of nail gun to attach thin plastic
to the aluminum wrap on my porch. Robert, why would you punch holes through the aluminum
wrap? There were viable ways to attach protective plastic to my house without putting holes in
the aluminum wrap. Also, my new screen door on my porch does not shut or lock. You poured
only one of the footings, and it is too early to tell if you can put the windows and door back
such that they are operabie.
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Because there are so many concerns about the impact your work has had on my home’s
integrity, | need to consider filing a claim against your insurance company. Please provide this
information to me, so that it is readily available should | need to file a claim.

Quit insinuating, implying, and/or stating things that insult my character. That is defamatory
and illegal and such behavior will not be tolerated. If you have ugly thoughts, kindly keep them
to yourself, and do not tell any further lies to my neighbors, the Dept. of Water, the Dept. of

Sewer, or the St Paul Dept. of Safety and Inspections.

Robert, it seems clear to me that you are using verbal abuse directed at me in an attempt to
provoke me into firing you. Again, this will not happen. I’'m obligated by law to give you an
opportunity to fix everything that you have damaged, and to fix any mistakes you made in your
contracted work so that it is up to code.

I’m giving you this opportunity. Please respond in writing to all of my concerns, and inform me
of a reasonable timetable to complete the contracted work from our contract dated May 3,
2021. Desist from demanding that | acquiesce to altering the contract. It is unreasonable to
demand | sign a handwritten statement by you that lets you be “off the hook” for doing damage
to my home and the contents of my home. i will not sign an authorization permitting you to do

this.

Most important, please get back to me with regards to your intentions. | cannot stop you from
breaching our contract and walking off the job, but | hope that you will not do so. If you do so,
please make this clear in writing so that | can take immediate action to protect my home.

If you do choose to breach our contract and walk off the job, at the very least, please promptly
fix the gutters, and attach downspout extenders to channei the water ail the way to the front

sidewalk on both sides of my house.

There may be damage to my property caused by you that | am currently unaware of, and if so, |
expect you to take responsibility for any unknown as well as known damage that is due to your
negligence. Aiso, due to this situation, I’'m sending this letter this morning so you are aware of
my expectation of a prompt and polite response. | have not had sufficient time to list all that
has transpired, to date, in the work you contracted with me to perform. | reserve my right to
bring up other concerns as the need may be. It is my sincere hope is that you will “turn a new
leaf”, and resume our contracted work with a positive attitude and the care required to do it

right.

Sincerely,

é//@&‘%wvg

Saiina Amey
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Vang, Mai (CI-StPaul)

From: Peterson, Janis (CI-StPaul)

Sent: Thursday, August 12, 2021 4:18 PM

To: Vang, Mai (Cl-StPaul)

Cc: Zimny, Joanna (Cl-StPaul)

Subject: FW: Supporting email, documents, and video for hearing officer
Attachments: signed letter to brandtjen 8-6-2021.pdf; 283 Curtice St.pdf; IMG_2802(2).mov
Mai,

This was sent after Salina filed her appeal a few hours ago for 283 Curtice Street. | am off tomorrow so thought | would
send this off to you for review. Let me know if you have any questions.
Janis

From: Salina Amey <salina_amey@hotmail.com>

Sent: Thursday, August 12, 2021 4:04 PM

To: Peterson, Janis (CI-StPaul) <janis.peterson@ci.stpaul.mn.us>
Subject: Supporting email, documents, and video for hearing officer

Think Before You Click: This email originated outside our organization.

Dear Hearing Officer,

Attached is a video of my sewer line, my contract with Robert Brandtjen, and a letter | sent him last Friday.
Please consider them as evidence that | should be permitted to stay in my home.

Inspector Hesse placed that Order to Vacate on my house, without ever contacting me in any manner and
without inspecting my house. He told me that he placed the Order to Vacate on my house as a result of an
"anonymous" complaint that stated | was illegally was without sewer services. However, this is not true. | have
reduced sewer capability, as a result of tree roots in my sewer pipe. When | had an incident of water backing
up in my basement, | immediately paid for video inspection of my sewer pipe and learned that it had two dips
in it that made it impossible to see the sewer pipe for certain portions that were under water. | was advised to
have a new sewer pipe installed, and sought bids. | also applied to have the cost of the work put on my taxes,
and was approved for a loan for this. | have included a video of my sewer line. As you can see, it has sections
under water, but it is open and flowing. Because Robert Brandjen has apparently walked off the job, | will
need to pay a company to come to my home and clear the roots out of the line until | can appropriately
address the breach of contract by Robert Brandtjen, which may take some time.

Again, | feel it was inappropriate for me to be put through all of this. Inspector Hesse told me that | was falsely
accused of refusing to allow Robert Brandtjen to enter my home to do his work. That is a falsehood. Robert
Brandtjen dug up the floor of my basement, and was in my basement when inspector Jeremy Miller of St Paul
Water came to my home.

Why do | have an Order to Vacate my home based only upon the lies of a contractor who appears to have
walked off the job after having been caught working without appropriate permits and having broken my water
main?





And why is it that there is still no permit posted on my house for the sewer work, water line repair work, and
newly poured footing for my porch?

Why is it that the St Paul Dept. of Inspections is harassing me, an innocent home owner, and letting Robert
Brandtjen get away with not pulling required permits for the work he contracted to do at my home? | wish
that | could say this is an isolated event, but all appearances are that corruption is rampant is the St Paul Dept.
of Safety and Inspections, and has been for a very long time.

Salina Amey

From: Peterson, Janis (CI-StPaul) <janis.peterson@ci.stpaul.mn.us>
Sent: Thursday, August 12, 2021 10:46 AM

To: salina_amey@hotmail.com <salina_amey@hotmail.com>
Subject: Appeal Application

Attached is the appeal application that you requested. Let me know if you have any further questions.
Janis

Janis Peterson

Executive Assistant

Saint Paul City Council

15 Kellogg Boulevard West, Suite 310
Saint Paul, MN 55102

(651) 266-8687
janis.peterson@ci.stpaul.mn.us
www.StPaul.gov

PN SAINT PAUL
LLLLE MINNESOTA





Moermond, Marcia (CI-StPaul)

From: Salina Amey <salina_amey@hotmail.com>

Sent: Wednesday, August 25, 2021 12:05 PM

To: Moermond, Marcia (CI-StPaul)

Cc: Martin, Lisa (Cl-StPaul); Hesse, Daniel (CI-StPaul); Ekobena, Richard (CI-StPaul); Miller, Jeremy (Cl-

StPaul); Zimny, Joanna (Cl-StPaul); Tierney, Rachel (CI-StPaul); legal@umwlc.org; Harrington,
Stephanie (CI-StPaul); Jeff Meitrodt; Chris Meier; Albornoz, Carlos (Cl-StPaul); Her, Kaohly (CI-StPaul);
Xiong, ThaoMee (CI-StPaul)

Subject: Condemnation Hearings

Attachments: Dear Ms. Moermond Letter Via Email 8-25-21.docx

Think Before You Click: This email originated outside our organization.

To All Concerned,
Please see the attached letter. Your help is greatly appreciated.
Sincerely,

Salina Amey





Marcia Moermond Condemnation and Order to Vacate 8/25/2021

Salina Amey

283 Curtice St E

St Paul, MN 55107
651-310-0923

August 25, 2021

Ms. Marcia Moermond, Hearing Officer

Legislative Hearing Office

St Paul City Hall, Suite 210

15 W. Kellogg Blvd.

St Paul, MN 55107

Re: Condemnation and Order to Vacate

Dear Ms. Moermond,

Today was a third condemnation hearing for my home, following the Order to Vacate placed on my
house at the order of Steve Ubl, St Paul Building Official. At the first hearing you stated my sewer pipe
was broken, then you stated that my basement was full of sewage, and then you stated that my house
was full of bacteria in the air from sewage in my sewer pipe, and then you stated that | was polluting the
groundwater with sewage. You have evidence of none of this, and yet these are the things you stated in
the hearing last week.

It is not "normal" for homes to be condemned while they are awaiting sewer pipe replacement. | have
been singled out for punitive treatment by various employees of the City of St Paul, including you, rather

than treated the way citizens are ordinarily treated.

Today, you ordered me to vacate my home, but you did not give me any details in writing. You said
something about being out Thursday, and you said something about Friday.

As a courtesy, please give me ALL OF THE RULES that you have created for the manner that you are
handling the situation of Robert Brandtjer walking off of the job at my home after failing to take out the

appropriate permits to replace my sewer line and replace my porch footings.

| have a right to know what the rules are for the eviction of my home that you stated must happen on
the phone earlier today.

What date do you want me out of my house?

What time do you want me out of my house?

Am | permitted to pick up supplies at my home after | move out of my home?
What if | can get a contractor to replace the sewer line?

What are my rights to appeal your decision?
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Why is it that you are acting without my having the opportunity to appeal the decision before the City
Council?

What exactly are you claiming is a health hazard that requires the expensive, inconvenient, unusual and
punitive action of ordering a homeowner out of her home?

Are you aware that it is legal to use a camping toilet, or portable toilet, or composting toilet in a home in
the City of St Paul?

How is it that you are claiming that there is a sewage health issue requiring evacuation of my home,
given that other people in St Paul, who are waiting to have sewer lines repaired, are not having their
homes condemned?

| called the Dept. of Public Works, and they do not ordinarily work towards the condemnation of homes
that are waiting for their sewer lines to be repaired. On what basis am | being subjected to this unusual
behavior on your part? Are you aware that it is illegal to discriminate against people? Are you aware
that it is illegal to deprive me of my constitutional rights as an act of retaliation?

Why are you choosing to condemn my home but no other people's homes? Why am | not being singled
out for harassment? Why did you fail to investigate the facts that | brought forth? | told you that Steve
Ubl has been subjecting me to harassment and retaliation since he first came to my home in the spring
of 2011. That is over ten years ago. Why have you rushed this process, rather than giving me time to
provide information about how his department has been treating me all these years.

You are supposed to be a neutral hearing officer, but your words and actions are not neutral. You have
no evidence that there is a reasonable and morally just reason to escalate the condemnation of my
home and deny me my due process rights under the Constitution of the U.S.

Are you aware that it is illegal to participate in harassment and reprisal against an innocent homeowner
to support the illegal harassment and reprisal by another official?

Why have you not permitted me to provide evidence that Steve Ubl was lying and/or mistaken when he
wrote a letter stating that | refused to allow Robert Brandtjen into my house? | told you that there were
three employees from St Paul Regional Water Services who were in my basement, along with Robert
Brandtjen, on Tuesday, August 3, 2021.

Robert Brandtjen dug up my floor in the basement, and this is obvious. Why did you refuse to allow me
to give this evidence, but instead went along with the bullying and harassment that St Paul Building
Official Steve Ubl has subjected me to for the past ten years?

Do you comprehend that this is the United States, and public officials such as yourself and Steve Ubl are
required to FOLLOW THE LAW?

Just because the St Paul City Council approved creating your job description and allowing you to exercise

unconstitutional procedures, does not make this lawful. You have abused your power and position and
violated my rights.
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| am disabled, and have been a recipient of social security for 25 years. My health is fragile, and the
stress on me as a result of bullying and harassment by St Paul government officials has taken a toll on
my health. | was diagnosed with rheumatoid arthritis after the first two years of Steve Ubl's harassment
of me and his allowing the absentee landlord who owns the house just West of mine (279 Curtice St E)
to violate property codes since the Fall of 2011. This absentee landlord Ben lyulli Brown, aliases include
Ben Brown lyulli, Iyulli Ben Hyyiah Brown, lyulli B Brown, Brown lyulli, Iyulli H Brown, lyulliben H Brown,
Iyulli B Bowron, and Ben Bown Iyulli. This native of Jamaica, whatever his real name might be, I'm told,
was an employee of the City of St Paul when he first began violating St Paul property codes and
harassing me.

The harassment included approximately two years of an orange mesh spite fence that he put up on my
side of the property line, and which St Paul Code Enforcement refused to take action on for this period
of time. Eventually, he was ordered to take it down, and get a proper fence permit. Ben Brown did get a
permit to put up a fence, but again he put it on my side of the property line and it is constructed of
chicken wire and green stakes. It zigs and zags, due to Ben Brown taking portions of my yard where
obstructions, such as my retaining wall, were not in the way. Ben Brown also has security camera's
pointed at my house and yard, in places that only are capable of capturing my private activity. This
harassment was also permitted. Ben Brown's gutters were altered by him, at this time, to drain water
onto my property such that it is difficult to keep my basement wall dry. He and his renters do not keep
the trees and weeds trimmed along my property line as another chronic form of harassment. | have
rarely reported these violations, as I've been threatened with prosecution and told that if | complained
about violations of the St Paul Property Codes by the owners/inhabitants of this house next door, |
would be convicted of some kind of malfeasance. As a result, I've rarely complained about unsightly
condition of the fence and the overgrown brush and trees next to it.

When | asked about the procedures involved with the condemnation of my home, | was told that
recommendations would go before the City Council. However, on Tuesday, despite my requesting the
hearing be rescheduled due to my mother being terminally ill and a family meeting having been called to
make decisions about her care and move to a hospice, | was called by Marcia Moermond anyway. |
answered the phone because | was waiting to hear back from the doctor.

It was callous and cruel to call me when | had asked for the hearing to be rescheduled. It should have
been rescheduled or at the very least | should have not been harassed with a phone call when | needed
to attend to my mother's needs.

Marcia Moermond informed me that she was taking it upon herself to declare that there was an
emergency at my home, and that she was altering the process by ordering me out of my home, despite
my appeal, without any opportunity to defend my rights to her or to the City Council.

Clearly, Marcia Moermond needs supervision in the despotic role that she has created for herself. She
does not have legitimate authority to violate my constitutional rights as a citizen of the United States,
but clearly there is nobody available to stop her violations of my human rights.

| have nowhere to go, and she ordered me, over the phone, to leave my home on Thursday, which is
tomorrow. She gave no details, just a threat about Friday. Nothing is in writing. | read the City of St Paul
rules, and once a homeowner is forced to leave their home, St Paul can then do even more cruel and
illegal things because the City Council decided to pass ordinances about vacant properties which then
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authorize Marcia Moermond to misuse the unconstitutional authority that was erroneously granted to
her that has resulted in her

I'm not an attorney and | can't afford an attorney. Through these ten years of harassment, I've spoken to
dozens of attorneys. In the Twin Cities, attorneys are not interested in helping people with no money
deal with the problems created by the abuses of St Paul government officials.

Knowing that I'm helpless to defend myself, due to illness, disability, and poverty, has resulted in years
of violations with no consequences for his and the staff under him who cooperate with his agenda of
violating my rights. Nobody supervises the actions of Steve Ubl, and nobody supervises the actions of
Marcia Moermond, and the consequence of this is their unfettered and illegal despotism. They have
both assumed powers they have no right to and are reigning as petty dictators without consequence to
themselves, but terrible consequence for people such as myself.

| require reasonable accommodation, as required by law, under the Americans with Disabilities Act. This
harassment has worn down my health, and | need my time and energy to be devoted to cooperating
with my medical care providers. I've been ordered out of my house, but | have not time to pack up my
house and go somewhere else and | have no money to pay for housing elsewhere. Today, despite little
sleep in the past week as a result of the stresses imposed on me by these unlawful procedures being
used against me, | need to drive to Shakopee, MN to visit with my mother. Medical staff believe she is in
the last week of her life. | don't have time to pack up my home. | have two medical appointments
scheduled for tomorrow, and three for Friday.

This petty and frivolous action taken against me is creating stresses and burdens | cannot afford to
withstand. Moermond claims that this is an emergency, but that is just a ridiculous justification for her
to gang up with Steve Ubl in his long-standing pattern of violating my rights.

| have a camping toilet, and it is not a problem to use it temporarily. | have a gym membership, and am
able to bathe after exercising each day at the gym. There are numerous laundromats within a few miles
of my home. Why is it that St Paul officials are harassing me rather than giving me time to find a new
contractor to finish the contractual work started by Robert Brandtjen? Why is he being protected, rather
than being prosecuted for doing work without first obtaining a permit, and for doing work he is not
eligible to get a permit for?

The Kangaroo Court procedure should be stopped. Marcia Moermond is acting outside of the bounds of
the unconstitutional authority granted to her by unconstitutional City of St Paul statutes. THERE IS NO
EMERGENCY, and yet that is her flimsy excuse for the ridiculously heavy-handed manner that she has
used in response to Steve Ubl ordering that my house be condemned.

| ask that anyone reading this do whatever you can to assist me in having a just outcome to this
egregious violation of my rights under the law. Throughout the history of humanity, there have been
morally depraved people who abused their positions of power and authority, because there was no one
available to stop them. Please, put a stop to these individuals and the people under their authority that
obey their orders, regardless of the lack of integrity and unlawfulness of them.

Be a whistleblower. Federal laws changed, so that employees aware of unlawful behaviors can safely
report them, and receive financial rewards for doing so. Reprisal for being a whistleblower is forbidden.
Turn in those who break the law and violate the rights of innocent people.
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| have ten years of records with regards to the ongoing harassment by Steve Ubl, and the many
inspectors under him who have participated in his harassment and reprisal at the St Paul Dept. of
Inspections.

| believe his harassment originated in discrimination on the basis of my economic status. The first time |
met him he was at my house after a contractor damaged my retaining wall in the course of doing work
that was paid for by a City of St Paul emergency loan that | qualified for due to my disability and
economic status. Steve Ubl knew about this. This was the first time he wrote a letter on behalf of a
contractor, in order to get the contractor off the hook. As a result of this, the contractor walked off the
job leaving my home a shambles and exposed to the elements. It took me years to resolve the mess, as |
could not find an attorney to help me.

Because this was a City of St Paul loan, Steve Ubl's actions resulted in difficulties for other city
employees, who most certainly were aware that he was wrong to support the contractor in this
situation. The contractor, Charles Nosie of Nosie Construction, was eventually sued by the City of St
Paul. | suspect that the horrible manner that Steve Ubl has treated me in the years since then is out of
retaliation for my successfully filing an insurance claim to get the $13,000 of damage fixed. Steve Ubl
misused his authority to get the MN Dept. of Labor and Industry to conclude that Chuck Nosie was not
at fault in that situation, and so | never received any help for the fact that my deck was off of my house,
making my back door unusable, and for the fact that he walked off the job leaving the frieze boards off
of my house, and because there was so much rot behind them, there were many openings into my
basement.

It was by observing how | was being bullied and unable to protect my interests, that the owner of the
house next to mine realized he could get away with harassing me and taking my property by putting up
fences on my side of the property line. The latest fence, none of which meet code requirements, is still
on my property. For ten years, Property Code Officials have ignored the violations of my neighbor, which
are directed at me, and now they are pretending that there is an emergency so dire that my
constitutional rights must be violated.

Someone, anyone, everyone, please put a stop to this despotism. Show some compassion. Help me with
this. My body is not in a state in which it is able to withstand these abuses. I'm not sleeping, my blood
pressure is out of control, and my hands are so swollen with a rheumatoid arthritis flare that it is difficult
for me to type. I'm not physically well enough or strong enough to move, and I'm cruelly being kept from
spending the last opportunities to be with my mother because of this harassment, abuse, retaliation,
and reprisal.

Following is MN State Law. It clearly shows that what these despotic officials are doing is illegal. Put a
stop to it.

"MN Statutes 609.43 MISCONDUCT OF PUBLIC OFFICER
OR EMPLOYEE.

A public officer or employee who does any of the following, for which no other sentence is specifically
provided by law, may be sentenced to imprisonment for not more than one year or to payment of a fine
of not more than $3,000, or both:
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(1) intentionally fails or refuses to perform a known mandatory, nondiscretionary, ministerial duty of the
office or employment within the time or in the manner required by law; or

(2) in the capacity of such officer or employee, does an act knowing it is in excess of lawful authority or
knowing it is forbidden by law to be done in that capacity; or

(3) under pretense or color of official authority intentionally and unlawfully injures another in the
other's person, property, or rights; or

(4) in the capacity of such officer or employee, makes a return, certificate, official report, or other like
document having knowledge it is false in any material respect. "

The First amendment of the constitution prohibits retaliation, which is defined as any form of
harassment or discrimination based on protected class. | am being discriminated
against on the basis of my receipt of public assistance, and likely my gender and
disability as well.

According to MN State Building Code, "

The building official may order any building or portion of a building to be vacated if
continued use is dangerous to life, health, or safety of the occupants. The order shall be in
writing and state the reasons for the action.

All unsafe buildings, structures, or appendages are public nuisances and must be abated
by repair, rehabilitation, demolition, or removal according to Minnesota Statutes, sections
463.15 to 463.26.

Section 241 of Title 18 is the civil rights conspiracy statute. Section 241 makes it unlawful for two or
more persons to agree together to injure, threaten, or intimidate a person in any state, territory or
district in the free exercise or enjoyment of any right or privilege secured to him/her by the Constitution
or the laws of the Unites States, (or because of his/her having exercised the same).

The offense of misconduct in office includes malfeasance, which is the doing of a wrongful
act;

misfeasance, which is the doing of a lawful act in a wrongful manner; and

nonfeasance, which is the failure to perform an act required by the duties of the office.

| have been told that Steve Ubl wrote a letter stating that | refused to allow Robert
Brandtjen into my house. This is not true. | was not given an opportunity to defend myself
from this false allegation in any manner. Steve Ubl leapt on this opportunity to me harm,
out of malice, without investigation.

The First Amendment right to criticize public officials is well-established, and a public official's retaliation
against an individual exercising his or her First Amendment rights is a violation under 42 USC §1983.

The doctrine of Abuse of Rights (also known as Prohibition of Chicane), refers to the concept that the
malicious exercise of otherwise legitimate rights can give rise to civil liability. In general terms, the
doctrine of abuse of rights provides that ‘fault’ may be imposed upon a party who has exercised a right
in @ manner that has caused injury to another. Marcia Moermond and Steve Ubl have violated this
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doctrine in the rush to impose severe penalties on my rights as a homeowner without just cause and
without affording me any possibility of protecting myself from their capricious misuse of and
overstepping the bounds of their power and authority.

MN State Tort Claims include Abuse of Process and

In 2010, the Minnesota False Claims Act (“Minnesota FCA”) went into effect. This is the State of
Minnesota’s version of the federal False Claims Act. The Minnesota FCA allows private individuals to
bring a qui tam case against a person or entity for submitting or causing the submission of fraudulent
claims to the state government or any political subdivision of the State, such as a county, city, town, or
school district.

Like the federal FCA, the Minnesota FCA allows for financial rewards to whistleblowers for bringing an
action on behalf of the State. If the State decides to intervene in the case, the whistleblower may
receive 15-25% of the recovery. If the State does not intervene and the whistleblower pursues the case
on their own, the whistleblower may receive 25-30% of the recovery. And if the State does not
intervene initially but subsequently joins the case, the whistleblower may receive 15-30% of the
recovery.

Following is a partial and incomplete synopsis of some of the egregious misconduct by St Paul
DSI employees against me, as part of a long-standing policy of Steve Ubl to violate my rights by
the misuse of his authority, and the tendency on the part of many of the employees under him to
participate in his apparent policy of harassing me.

Charles Nosie Contract

e Plumbing was done by hacks, not a plumber, with no permit. Ubl covered for them.

o Deck off of house

o Frieze boards and rim joists rotted, joist ends rotted — Nosie was to sister clean wood to
repair rotted portions of sill plates, rim joists, and frieze boards over the concrete
basement walls. Nosie walked off the job after taking off the frieze boards, leaving open
holes in the wall.

o Ubl wrote letter on behalf of Nose — my complaint to MN DLI was dismissed as a result.

Viking Exteriors

e Took over the finishing of contract with Nosie.

e DSI told him he did not have to do all the contracted work, even though it was paid for.
DSI said there was no rot behind the wood my son installed. I have frass falling in
basement from insects eating the rotted wood on East side walls. The North end of west
side walls the joists were rotted all the way through into the basement. This is behind the
ductwork, so it can’t be seen from inside the basement.
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Insulation Work

o Contractor failed to take out a permit for closed cell work. I was blamed by Isaac, and
threatened with consequences.

o Contractor did not insulate perimeter under floor, as required by code. Those boards were
obviously not taken up to do this. Isaac Stensland claimed he thought it was done even
though it was obvious it was not.

HVAC company, Standard Heating and Air Conditioning

did not take out all required permits.

. They installed air conditioner condenser pad not level.

3. They did not put air cleaner in according to manufacturer’s instructions (Aprilaire) and it
is torqued.

4. The inspector gave a pass to the inspection.

The inspector wrote a letter on behalf of the installer (Standard Heating and Air

Conditioning), to Aprilaire, stating it was installed correctly.

6. 1took pictures and Aprilaire agrees it was not installed correctly. As a result, air enters

the furnace compartment from openings downstream of the air cleaner, and does not

capture any dust at all.

N —

N

Viking Exteriors—

e No permit

e Ordered wrong size and sill angle windows

o Isaac gave a pass to inspection

e Steve Ubl told me he did not need to inspect or become involved because none of his
employees make any mistakes

e Ubl told me he would condemn my house if I asked for a supervisor to inspect

o Viking walked off the job and demanded payment after leaving five uninstalled windows
in my porch

e Defamation of character — interfered with MN DLI investigation of Viking — I was told
not to bother to write a complaint about Campbell

Scott Campbell, The Construction Group

e Took out express permit, not correct kind of permit for demolition of structure

e Advertised as doing chimney work, but he sent subcontractors who were masons, not
chimney experts

o Subcontractors did not contain the demolition area and contaminated home with
demolition dust

e I called Isaac, and he stated that there was no problem, refused to inspect my home, and
signed off on the permit. When I told Ubl about the situation he had the closed permit
changed to one stating that the contractor still needed to cap the chimney.

o There is still a part of the metal chimney liner sticking up out of the floor of the attic.
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e Months after the chimney was removed, DSI decided they wanted the contractor to come
back and seal the chimney per code requirements.

e Because I have an insurance claim in for demolition dust contamination of my home, I
did not want the chimney sealed until the forensic investigation was complete. It is not
complete, because DSI sided with the contractor, opening the door to a wrongful denial
of insurance claim.

Robert Brandtjen, Brandtjen Underground Services, Inc.

o Failed to take out sewer work permit

o Failed to take out permit to pour new porch footings

o Hit water line while removing portion of sewer line

e Although not licensed as a plumber, repaired broken copper water line under my front
lawn.

o First repair failed, and Robert repaired it again, cutting out a larger section, using same
method.

o I looked at first repair and knew it was not up to code.

e Jeremy Miller instructed Robert Brandtjen to have a licensed plumber (Greg Ryan) do the
repair, as the splicing method Robert did was not up to code and Robert is not a plumber.

o Robert Brandtjen again did the repair.

e (Greg Ryan tried to get me to agree to fire Robert Brandtjen, but I refused

o Robert Brandtjen walked off the job, leaving my home is a state of disrepair, with porch
windows off, a footing partially done, a screen door unable to close, my left gutters torn
off of my house, and my front yard without cover.

e Robert then lied and stated I refused him entry to my home. Robert was always welcome
to schedule times to work inside my home, and I readied the work area by having it
moved. Robert dug up my basement floor, but then shoveled the dirt back into the trench
he dug.

e [ called Isaac Stensland, local building inspector for my area, and asked if a permit was
required to pour a porch footing. Isaac said yes and told me to tell Robert to pull a permit.
Robert did not pull a permit. I called Isaac, again, and Isaac told me that Steve Ubl had a
“special” interest in me and my home and was handling the situation himself.

o Steve Ubl’s special handling was to order my house to be condemned and a Notice to
Vacate put on it.

o Steve Ubl’s actions are motivated by malice and reprisal and are part of a long pattern of
abusing his power and authority by allowing my neighbors and contractors to break the
law in ways harmful to me and to harass me with actions unlawfully directed at me.

o Robert defamed my character by claiming he hit the water line because I refused him
entry to my house. This was a lie.

e According to Robert’s insurance agent Ron, Steve Ubl wrote a letter stating that I refused
Robert entry to my home.

e Nobody at DSI called me to discuss Robert Brandtjen’s allegation against me.

Following is a letter I sent to Robert Brandtjen, and which I provided to Marcia Moermond prior
to the date of the first hearing. Despite having been given this evidence, Marcia Moermond
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ignored this information, and chose to ignore the circumstances of how it is that my sewer line
has not yet been replaced. This information should have resulted in her treating me in a fair and
reasonable manner, and giving me the opportunity to disentangle from my contract with a
contractor who breached his contract so that I can hire someone else to do it. Instead of giving
me adequate space and time to do this, Marcia has abused her power and authority and created
problems for me that are extremely difficult to surmount.

Marcia Moermond has ignored the fact that I do not have the economic means to live elsewhere,
and she is aware that my time and energy is devoted to spending time with my dying mother. It is
cruel and unusual for someone to behave so callously, and all of it is on the fake pretext that
there is an "emergency".

Why am I not allowed to use a camping toilet for a short period of time?
Why has she demanded that I voluntarily give up my right to unlawful search of my property?

It was obvious that she was demanding that I allow St Paul Sewer employees to videotape my
sewer line so that she could gain evidence to use against me to condemn my home. She had no
right to demand that of me, and I said no. Robert Brandtjen used heavy equipment in my front
yard, and in all likelihood, he crushed or damaged my sewer pipe before hitting my water pipe
and breaching my contract by leaving without finishing the work. Marcia Moermond was
conspiring to entrap me with evidence to use against me. When she did not get permission from
me, she ordered the condemnation to continue and the Order to Vacate to be used against me in
two days' time. It was Tuesday afternoon that she said I had to be out of my home by Thursday.
That is not reasonable. I'm being subjected to abuse and reprisal for asserting my constitutional
rights against unlawful search and seizure. This despotic behavior is appalling.

Here is the letter I sent to Robert Brandtjen, and which was sent to Marcia Moermond several
days before the first hearing. It is proof that Marcia Moermond has knowledge of the difficult
situation that I was put in, and that she has completely ignored these extenuating circumstances
which are outside of my control.

n

Salina Amey

283 Curtice St E
St Paul, MN 55107
651-310-0923

Aug. 6, 2021

Robert H. Brandtjen

R H Brandtjen & Co Underground Utilities
2097 NILES AVE

ST PAUL, MN 55116-1138

RE: Contract dated May 3", 2021
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St Paul License # 20200002211
Dear Mr. Brandtjen,

On Monday afternoon, August 2, 2021, I came home to find a huge pit of water in my front yard,
after you used heavy machinery to increase the size of the pit in my yard for purposes of
replacing my sewer line. You told me it was the fault of the City of St Paul, for not marking the
line all the way to my house, but employees from both the water department and the sewer
department told me that you falsely accused me of refusing you entry to my house, and that this
was the reason you busted my water line. That was a slanderous, defamatory lie. Stop and desist
any and all attempts to blame me for your irresponsible behavior. You had many opportunities to
go into my basement to see where my water line was located, and you never availed yourself of
those opportunities. I asked you many times to let me know in advance, when you needed me to
alter my plans so that I could be home when you needed access to my basement, and you assured
me you would do so.

You are 100% responsible for having used heavy machinery to dig into my yard without
knowing where my water line was located.

Tuesday, August 3, 2021, I learned that you failed to take out the required permit from the St.
Paul Sewer Dept. prior to beginning work at my house. That was a violation of code
requirements. Yesterday, August 5, 2021, I learned that you failed to take out a required permit
for the replacement of my porch footing. That, too, was a violation of code requirements.

You do not appear to have any kind of license or bond with the MN Dept. of Labor and Industry,
but other pipe layers do. I'm wondering why you do not as well.

On Monday afternoon, you attempted to repair my water line by cutting out the damaged section
and welding a new section in. Your first weld attempt failed, and it sprung a leak. You are not a
licensed plumber, and not qualified to repair water lines. You repaired the area a second time,
using the exact same method as the one which failed. Out of concern for the possibility of the
repair eventually failing, I contacted St Paul Water Utility, and Jeremy Miller came out to my
house. I showed Jeremy Miller the pipe section from your first repair attempt, and he confirmed
it had not been done correctly. You had not reamed smooth the cuts.

Jeremy Miller instructed you to have the plumber you work with, Greg Ryan, owner of Ryan
Plumbing and Heating, Inc. of St Paul, do the repairs. Jeremy Miller told me that Greg Ryan
would be doing the repairs and left. However, when Greg Ryan showed up, he told me that he
would not do the repairs and that he had the right to tell you how to do the repairs and leave.
Greg Ryan asked me repeatedly if I would agree to fire you, and I said “no”, each time. I told
Greg Ryan that all I wished to discuss with him was the damage to my pipe. I asked him how the
repairs would be done and Greg Ryan told me it was “none of your business”. Greg Ryan left
and you were in the pit with your welding torch doing the repairs, unsupervised.

When I came out front you started yelling at me. I stayed away the front yard, hoping things
would calm down. I needed to pick up a prescription from the pharmacy, and left for a brief time.

Page 11 of 20





Marcia Moermond Condemnation and Order to Vacate 8/25/2021

When I came home, Jeremy Miller was in the front yard along with you and your assistant. I
could hear water running. My garden hose had been disconnected from the spigot and water was
blasting out of it along my house foundation, unattended. Why did you disconnect the hose from
my house, and run water down along my foundation? The ground there is completely saturated.
For two weeks you have worked at my house, and both you and your assistant used the end of
the hose. Why did you choose to remove the hose and run water down along my foundation?
You asked me to sign a note you wrote up by hand on that same day, and stated you refused to
honor our contract unless I signed it. We had a verbal agreement that you would take precautions
to avoid damaging property in my basement in the process of doing your work. We had a verbal
agreement that the work area in the basement would be protected with plastic. I purchased
materials to protect the basement area, and you offered to help put them up in an appropriate
manner, so [ waited until you could instruct me on how you wanted them put up.

However, on Tuesday August 3™, 2021, you went in the basement and busted out the floor
before the plastic could be hung. The floor concrete busted out cleanly with minimal dust, so no
harm was done, but you told me that cutting through the wall would be dusty. I will not sign this
hand written note you wrote, because you wrote it such that it appears that you are asking me to
give you permission to damage my home and property.

Robert, you need to take reasonable care to protect my home and belongings from damage. I will
not sign away my right for this to occur. I have interacted with you in a polite and respectful
manner, but you have returned this consideration with verbal abuse and slanderous statements.
This needs to stop.

We have a legally binding contract. You have asked me repeatedly to fire you. That will not
happen. You began work on this contract, and in the process did a lot of damage to my property.
I am obligated to give you an opportunity to repair this damage and make right to me. I’m giving
you this opportunity, to which you are entitled. I expect you to promptly resume work at my
house, and to do this work in a reasonably careful manner, taking reasonable efforts to prevent
any further damage to my home and property.

Yesterday, I sent you text messages informing you that rain and thunderstorms were in the
forecast for overnight. You texted back that not enough rain to do damage was in the forecast,
and did not come to ensure the pit in my front yard would not fill with water. When the storms
came, [ went out after dark and did everything I could to divert water away from the pit.
Unfortunately, the little piece of gutter you left hanging off the roof diverted a huge stream of
water right into the pit.

You took the downspout off of the west side of my house, so there was not a way I could divert
this water away from the pit. You need to put this downspout back on.

You piled a huge pile of soil on the front yard in front of my house that goes right up to my
house, and blocks the downspout attached to my front porch. As a result, I was not able to divert
this water. All the roof water went down along the side of my porch wall. This is damaging to
my property. It is not acceptable for you to walk off the job, leaving hazards that damage my
home.
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I spoke to my local building inspector, Isaac Stensland. Isaac told me that as the homeowner, I’'m
responsible for ensuring that any hazards on my property are addressed. More rain is forecast for
this weekend, and it is likely to be heavy. You have put me in a terrible bind. You created
hazards on my property and then abandoned your responsibilities. Now what am I to do?

Please provide me with your insurance information. If you are not willing to take responsibility
for the work you started at my house, I’ll need to ask your insurance company to take
responsibility.

My front steps were poured on top of a slab of concrete, which has broken underneath them. This
appears to be as a result of your having excavated away the soil immediately adjacent to them.
This was careless of you, and you are responsible for remedying this damage.

On Tuesday morning, you were in my basement and you turned both the hot and cold-water
faucets on at my laundry tub, to flush the mud that got into the pipes after your repair. I informed
you that my new on-demand water heater would be damaged by running muddy water through it
and asked you to not run muddy water through it. Shortly there-after I saw that you were running
muddy water through my water heater, anyway. Why would you do this? That water heater is
new, and was very expensive to install. It required flushing because of what you did. I was
fortunate that employees of St Paul Water Utility flushed it for me, so that I did not need to hire a
plumber to do so. It was maintenance I did not know how to do.

Robert, I understand that you are angry and frustrated that the work at my house did not proceed
smoothly, but please stop blaming other people, myself included, for mistakes that you, yourself,
made.

Monday afternoon, after you used your heavy equipment to empty the water out of the trench
you dug in my front yard, you began making repairs on the water line. I asked you if you had a
permit to do so, and you said that you did. You said that when you called St Paul Water to turn
off the water, you also pulled a permit to do repairs under Greg Ryan’s license.

According to St Paul Regional Water Services, the permit (# 21289781) was issued for work on
the water pipe on Tuesday, Aug. 3, 2021. This permit was issued to Greg Ryan under his
plumbing license #184852. The plumbing repair work you did on my water line on Monday,
Aug. 22021, was done without any kind of license or permit, whatsoever, and you are not a
licensed plumber.

On Tuesday, Aug. 3, 2021, Jeremy Miller of St Paul Regional Water Services saw that the pipe
had not been repaired correctly, by you, on Monday. He ordered that it be repaired properly by
the plumber associated with your business, Greg Ryan, owner of Ryan Plumbing and Heating.
Jeremy told me that Greg Ryan would be making the repairs, and left.

After Jeremy left, Greg Ryan knocked on my back door and repeatedly requested that | fire you.
| said no, and said | only wanted to talk to him about the repairs he was making on my water
line. Greg Ryan told me that he would not be doing any repairs on the line and that he had the
authority to tell you to do the repairs in his stead.
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Greg Ryan left, and did not do the repairs, arrange for a licensed plumber to do the repairs, or
even watch to ensure that you (not a licensed plumber) did the repairs correctly.

My understanding is that a contractor working in the State of Minnesota, that is doing work
involving multiple areas of specialization is required to have a General Contractor’s license.
Robert, | looked you up, and was not able to find a state license in your name of any sort. You
have done work at my house as a plumber, replaced a porch footing, and are contracted to do
underground sewer line replacement/repair. This requires a MN license, and yet | don’t find a
license under your business name. That is a very serious violation.

Yesterday, | sent you text messages informing you that storms were forecast for that evening,
and that | was very concerned about the pit filling with storm water runoff from not just my
yard but my roof and my neighbor’s roof. You replied that only light rain was forecast and there
would not be a problem.

After dark, a thunderstorm began and | went outside to do everything | could to prevent storm
water from getting into the trench you dug in my front yard. The way that you tore off the
gutter from the roof, leaving a piece dangling, sent most of the storm water right into the
ditch.

More heavy rain is forecast for this weekend. You have left my yard in a hazardous condition.
That massive trench, if filled with water, could result in my basement wall collapsing in. My
house is 98-years-old, and has hollow concrete block basement walls. They cannot withstand
high levels of water pressure. The ditch cannot be allowed to fill with water. Inspector Isaac
Stensland informed me this morning that as homeowner, I’'m responsible to ensure hazardous
situations are remedied, if you refuse to do so.

I’'m asking you right now to reconnect the downspout to my house, and put some kind of
extension on to the downspout to safely carry the water all the way to the front sidewalk, so
that property damage does not occur. I’'m almost 60 years old, and unable to get on a ladder to
fix the gutter that you took apart.

The neighbor’s house at 279 Curtice St E. has gutters that have not been maintained in many
years. The water from their roof pours down between our houses and then runs down grade
towards my house. Something needs to be done to prevent their gutter water from getting into
the trench, too.

On the side of my house facing East, you put a pile of dirt right up to the porch, and over the
bottom of the gutter. It is not possible for me to get a gutter extension there under the dirt and
mud. Last night, all the rain water poured down next to my porch wall because of how you left
my yard. This is damaging to my porch and foundation. That water needs to be further away
from my house. Please deal with this today, before the rains come, again.
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My bathtub has no water since you did work on my plumbing. It worked perfectly before you
did plumbing repairs. In all likelihood, it needs to be professionally flushed of muddy water, as
only a few drops of water now come out of it. My kitchen and bathroom sink faucets also have
reduced pressure since your work, and need to be flushed to get the mud out of them.

| called Greg Ryan to tell him of the needed work, and he said he would not take responsibility
for flushing them and would charge me to do so. That is unconscionable. He does not have
authority to license amateurs to do critical plumbing work under his license, and he is
responsible for problems created in work done under his license. This is not acceptable. You are
responsible for all damage that you have caused to my house.

Last week | could hear yelling outside. You were yelling at a man who was telling you that you
did a “crappy job” on my porch footing. I've since looked at the footing, and the way that you
rested the support beam on it, and the odd way you used concrete block to make a footing are
of concern to me. If the work you did is not up to code, you will need to bring it up to code.

You took storm windows off of my porch and used some kind of nail gun to attach thin plastic
to the aluminum wrap on my porch. Robert, why would you punch holes through the aluminum
wrap? There were viable ways to attach protective plastic to my house without putting holes in
the aluminum wrap. Also, my new screen door on my porch does not shut or lock. You poured
only one of the footings, and it is too early to tell if you can put the windows and door back
such that they are operable.

Because there are so many concerns about the impact your work has had on my home’s
integrity, | need to consider filing a claim against your insurance company. Please provide this
information to me, so that it is readily available should | need to file a claim.

Quit insinuating, implying, and/or stating things that insult my character. That is defamatory
and illegal and such behavior will not be tolerated. If you have ugly thoughts, kindly keep them
to yourself, and do not tell any further lies to my neighbors, the Dept. of Water, the Dept. of
Sewer, or the St Paul Dept. of Safety and Inspections.

Robert, it seems clear to me that you are using verbal abuse directed at me in an attempt to
provoke me into firing you. Again, this will not happen. I’'m obligated by law to give you an
opportunity to fix everything that you have damaged, and to fix any mistakes you made in your
contracted work so that it is up to code.

I’m giving you this opportunity. Please respond in writing to all of my concerns, and inform me
of a reasonable timetable to complete the contracted work from our contract dated May 3,
2021. Desist from demanding that | acquiesce to altering the contract. It is unreasonable to
demand | sign a handwritten statement by you that lets you be “off the hook” for doing damage
to my home and the contents of my home. | will not sign an authorization permitting you to do
this.
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Most important, please get back to me with regards to your intentions. | cannot stop you from
breaching our contract and walking off the job, but | hope that you will not do so. If you do so,
please make this clear in writing so that | can take immediate action to protect my home.

If you do choose to breach our contract and walk off the job, at the very least, please promptly
fix the gutters, and attach downspout extenders to channel the water all the way to the front
sidewalk on both sides of my house.

There may be damage to my property caused by you that | am currently unaware of, and if so, |
expect you to take responsibility for any unknown as well as known damage that is due to your
negligence. Also, due to this situation, I'm sending this letter this morning so you are aware of
my expectation of a prompt and polite response. | have not had sufficient time to list all that
has transpired, to date, in the work you contracted with me to perform. | reserve my right to
bring up other concerns as the need may be. It is my sincere hope is that you will “turn a new
leaf”, and resume our contracted work with a positive attitude and the care required to do it
right.

Sincerely,
Salina Amey "

My rights to due process under the law have been severely violated by this quasi-legal
proceeding against me. I have a right to be free of illegal searches of my home and property, and
this includes my sewer line. Marcia Moermond had no right to demand entry into my home and I
had a right to refuse her. She has no right to punish me for not giving this to her. Due process
requires a search order to procure this data, and she did not use that process. The exclusionary
rule is a judicial rule that excludes the use of information procured via illegal search and/or
seizure. My rights have been trampled.

The consequence for violating my Fourth Amendment Rights include the exclusionary rule, civil
liability under 42 U.S.C. Section 1983, MN tort claims of abuse of process, and the potential for
declaratory judgments and injunctive relief. If someone maliciously or with knowledge attempts
to get an inspection warrant for a cause that does not exist or my directing someone else to do so,
they are guilty of 2nd degree misdemeanor under F.S. 933.28. It was knowing that my sewer was
damaged and wanting out of malice to get her hands on evidence to use to justify her abuse of
power in supporting Steve Ubl's decision to condemn my home and order it vacated that was the
motive for Marcia Moermond demanding I allow her to collect evidence to be used with against
me. Owner occupied homes are exempt from inspection warrants.

Marcia Moermond is conspiring with Steve Ubl to deprive me of my constitutional rights. By
ordering me to leave my home, she is opening the door to yet more sinister actions that can
unconscionably be used against me by herself, Steve Ubl, and anyone going along with their
agenda. I do not know what motivates Ms. Moermond to violate my rights. If she were a neutral,
as is her role, she would not be participating in this rush to have me unlawfully removed from
my home, without adequate time to defend myself or to enlist the aid of others.
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There is not a doubt in my mind that Ms. Moermond intends to get an inspection warrant, or to
authorize Steve Ubl to get one, or to permit Steve Ubl to generate one.

Steve Ubl wants to get access to my house so that he can destroy incriminating evidence against
him. Earlier this year, at the suggestion of Chris Meier, the regional code Representative for the
Construction codes and Licensing Division of the MN Dept. of Labor and Industry told me that
the concerns I shared with him should be brought to Steve Ubl in his authority as Building
Official for St Paul. Despite my knowledge of years of abuses directed at me by the employees at
DSI that Steve Ubl supervises, I followed the advice of Chris Meier, and told Steve Ubl about
the failure of my local building inspector, Isaac Stensland, to be fair and follow the law in how
he dealt with the permits of John Meyer, owner of Viking Exteriors, and Scott Campbell, owner
of The Construction Group.

The failure of Isaac Stensland to do his job has had terrible consequences on me, and lead to
many negative repercussions affecting my life that I am still contending with.

There is overwhelming circumstantial evidence that suggests that certain employees of DSI
conspire with contractors to enable them to get away with violating codes and ordinances. I have
compiled a great deal of evidence of this, and Steve Ubl knows this. By using all of this pretext
to get into my house, Steve Ubl is attempting to get an opportunity to destroy evidence that can
be used against him.

I told Steve Ubl details about how Isaac had failed to do his job in ways that harmed me, and
Steve Ubl threatened me with the condemnation of my home if I asked that he have another
building inspector address my concerns. Steve Ubl told me that he would order my home
condemned and my chimney sealed. Because I am in the midst of difficulties with an insurance
claim as a result of the uncontained demolition of my chimney, this would destroy evidence that
I need to resolve this situation. Steve Ubl stated to me that none of the employees working under
him ever make mistakes of any kind and that he therefore knew that all the inspection work done
at my property was always done correctly and did not require investigation on his part.

After this conversation with Steve Ubl, I elected not to have him send Isaac's supervisor to my
home, because Steve Ubl made it clear that I would suffer reprisal and repercussion if I asserted
myself in this way.

I contacted and spoke to other officials at the MN Dept of Labor and Industry, and filed a
complaint, but it was ignored.

In the winter of 2020, I filed a DLI Complaint against Viking Exteriors, but it was completely
ignored. I delivered it in person, and have a receipt of delivery. When I called to inquire about it.
I believe that the person I spoke with was Dan Cunningham, Sr. Investigator — CCLD
Enforcement. He told me that he was sure that everything done by John Meyer was good work,
and that the same was true of Scott Campbell. He told me to give them whatever they wanted
because he believed they were in the right.
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It is Steve Ubl who has influenced staff at DLI to ignore my communications and to refuse to
assist me. There is a pattern going on where contractors in St Paul do work for poor people such
as myself, who are eligible for and using loan programs only poor people are eligible to use,
realizing that the inspectors in St Paul will permit them to violate codes and ordinances and then
stand behind them if a homeowner asks for help. Why is it that so many contractors in St Paul
who participate in these programs are aware they will get away with shoddy work that is not up
to code, get away without taking out permits, and then be protected from any consequences by
the actions of Building Official Steve Ubl?

What has Steve Ubl communicated about me to State officials such that a senior investigator
refuses to acknowledge a valid complaint?

If you looked at the evidence I've compiled, you would see that the evidence of conspiring to
deny me my rights has been occurring for some time, and that it is all directed by Building
Official Steve Ubl. Now my health has deteriorated after more than ten years of this.

The broken windows theory states that visible signs of disorder and misbehavior in an
environment encourage further disorder and misbehavior, leading to serious crimes. The
principle was developed to explain the decay of neighborhoods, but it is often applied to work
and educational environments. This is the explanation for the continued problems with
contractors at my home. The blighted manner in which my neighbor keeps up the property line is
a visible indication that I am the powerless victim of a neighbor who has been able to get away
with violating codes and ordinances for ten years. To see his fence line along my property is a
shocking experience. Any contractor coming to my home can see the evidence of problems
caused by others and can see that [ was powerless to effectively defend myself against
transgressions against my rights. John Meyer left five windows wrapped in plastic in my porch,
when he walked off the job after ordering the wrong size and sill angle of windows.

Blight and violations lead to more blight and violations. All of this started with Steve Ubl
protecting Charles Nosie from any consequences for doing sloppy and careless work that
destroyed my retaining wall. Charles Nosie bragged to me about getting his way with Steve Ubl.
When my insurance company sent an engineering firm to my home to prove that Steve Ubl was
wrong, and that Charles Nosie was responsible for the wall being ruined, Steve Ubl was angry.
He has been retaliating against me and apparently instructing his subordinates to do the same,
ever since. That loan was through the City of St Paul, so there were officials who knew about
how Steve Ubl handled this, including Dan Elsen of Planning and Economic Development. It
took me five long years to pick up all the pieces after Charles Nosie walked off the job, and how
he handled it made Steve Ubl look very bad. Everyone involved in the situation knew that Steve
Ubl intervened to protect Charles Nosie from consequences.

I believe that Steve Ubl is abusing his power and authority out of a motive of revenge, for my
having stood up for myself. Steve Ubl succeeded in getting MN DLI to let Charles Nosie off the
hook, but he did not have enough influence to stop the truth from reaching everyone.

It is a federal crime for anyone acting under “color of law” to willfully deprive or conspire to deprive a
person of a right protected by the Constitution or U.S. law. “Color of law” simply means the person is
using authority given to him or her by a local, state, or federal government agency. The FBl is the lead
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federal agency for investigating color of law violations, which include acts carried out by government
officials operating both within and beyond the limits of their lawful authority. Anyone with knowledge of
these kinds of violations should report them to the FBI, and in doing so is eligible to receive substantial
financial rewards under federal whistleblower law. When an employee reports these kinds of violations,
it is unlawful under the first amendment for there to be any kind of repercussion taken out against
them.

There is free case review for potential whistleblowers offered at the following website. Blow the whistle,
it is the right thing to do. Go to the following website for free case review for whistleblowers. "Today the
Fund operates a free-of-charge program in which whistleblowers can fill out a secure intake form that
allows whistleblowers to submit basic information about their cases on a confidential basis. The intake
form, and all communication with the Fund, are protected under the attorney-client privilege. The Fund
contracts with an outside experienced whistleblower law firm whose attorneys are licensed to practice
law in the District of Columbia. Attorneys from this law firm review every intake and make all decisions
regarding the intakes. This review is conducted free of charge on a pro bono basis. The Trustees of the
Fund are not involved, in any way, with the review of intakes and do not make any decisions related to
any of the intakes." https://report-fraud-now.info/

Section 241 of Title 18 is the civil rights conspiracy statute. Section 241 makes it unlawful for two or more persons to agree
together to injure, threaten, or intimidate a person in any state, territory or district in the free exercise or enjoyment of any right
or privilege secured to him/her by the Constitution or the laws of the Unites States, (or because of his/her having exercised the
same).

Because of the abuse of power Steve Ubl has employed against me to date, he is now in a position to do
even greater harm to me. MN Statutes state "The building official shall order any building or portion of a
building to be vacated if continued use is dangerous to life, health, or safety of the occupants. The
building official shall have the authority to order disconnection of utility services to the building,
structure, or system, regulated by the code, in case of an emergency to eliminate a hazard to life or
property. The order shall be in writing and state the reasons for the action."

The abuses I've been subjected to for the last ten years are nothing compared to the abuses that Steve
Ubl is laying the groundwork for, to come. I'm sick, poor, disabled, and dealing with extremely
challenging situations without the benefit of being able to pay for legal help. All of this is happening at a
time in which | want to be with my mother, but instead | am being forced to deal with this. It is cruel and
abusive.

The day after Steve Ubl ordered the condemnation of my house, the contractor John Meyer had legal
papers served on me. He has placed a mechanics lien on my house and requested the court to foreclose
on it. Despite the seriousness of the situation, | am unable to afford legal representation. All of my
records are stored in my house, as is my computer. | have less than two weeks to respond to this. Steve
Ubl and his subordinates failed to follow ordinances and code in how they handled this situation, and
John Meyer knows it. | think is likely that John Meyer was aware of Steve Ubl's actions. Steve Ubl does
NOT want the truth to get out about how he and his department have handled contractor issues at my
home.

Now Steve Ubl is in a position to destroy my opportunity to protect myself from an unjust lawsuit. John

Meyer breached the contract and walked off the job after refusing to order the windows using correct
measurements and sill angles. Steve Ubl and Isaac Stensland have conspired with John Meyer as an act
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of retaliation against me for inadvertently causing Steve Ubl to look bad over the years due to the
corrupt manner in which he runs DSI. There are many people who are aware of this. The illegal fence
next door was reported to people who approved the permit for a legal fence to be built. They are aware
of how Ubl uses his power and position to violate the rights of homeowners he has a gripe against.
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From: Salina Amey

To: Moermond, Marcia (CI-StPaul
Cc: Martin, Lisa (CI-StPaul); Hesse, Daniel (CI-StPaul); Ekobena, Richard (CI-StPaul); Miller, Jeremy (CI-StPaul);

Zimny, Joanna (CI-StPaul); Tierney, Rachel (CI-StPaul); legal@umwilc.org; Harrington, Stephanie (CI-StPaul);
Jeff Meitrodt; Chris Meier; Albornoz, Carlos (CI-StPaul); Her, Kaohly (CI-StPaul); Xiong, ThaoMee (CI-StPaul)
Subject: Re: Order to Vacate

Date: Wednesday, August 25, 2021 1:35:12 PM

Think Before You Click: This email originated outside our organization.

Ms. Moermond,

Yesterday you called me when I was waiting for my mother's medical providers to call me
regarding my mother's medical needs. I was emotionally and physically exhausted and you
demanded I participate in a hearing right there and then despite my having requested, in
writing, that it be rescheduled for another week.

Over the phone you informed me you were ordering me to leave my home, and were choosing
to categorize my having a need for sewer main work to be done as a life-threatening
emergency, and that [ had to leave. You said something about Thursday and you said
something about Friday. I'm not sure what you said or what you meant and I most certainly
don't know what the rules for implementation of this are.

As a citizen of the United States, I'm supposed to have due process and I'm supposed to know
what I'm charged with and what the punishment is and what all the fine print is.

I have medical appointments critical to my health and wellbeing, long drives to visit my
mother, and exhaustion due to the stress you and Steve Ubl are putting me through.

What precisely have you, in your quasi-official actions as a quasi-member of the judicial
system in our country ordered? How am I to obey your quasi-judicial orders when I don't have
them in writing?

May my cat stay in my home? My cat has feline aids, and is not allowed at boarding places.
Do you expect me to stay at a homeless shelter?

My budget cannot afford two homes.

Am I allowed to sleep in a tent in my yard?

Am I allowed to stop at my home to pick up necessities that [ am too tired to pack up?

Do you intend to get a warrant to break into my home, in order to destroy evidence of
malfeasance?

Do you intend to humiliate me by putting a placard on my front door or by boarding up my
house?
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Do you intend to sabotage my legal situation involving John Meyer and Viking Exteriors, by
making it impossible for me to access the files in my home?

I'm exhausted and my arthritis is flaring. I don't feel well enough to move my computer. I'm
too tired to think. I want to be visiting my dying mother, but I need to make sure that you don't
get away with accomplishing what you can do with the trajectory that you are on, which
would essentially destroy my life.

I've withstood ten years of malfeasance and abuses. I'm tired.

Why don't you have the decency to put your orders in writing, and provide the details of them?
I don't remember what you said and I don't know what is required of me.

I don't want you to take my house from me.

What do I have to do to prevent you from doing irreparable harm to me that I'm not capable of
surmounting? Due to the combination of actions against me and failure to act against
contractors who violate codes and ordinances, my legal affairs are a mess and require my
attention.

How can I attend to the critical legal affairs in my life, all of which were caused by Steve Ubl
and his underlings, when you have ordered me to leave my home at a time when I am sick,
exhausted, in grief at the impending loss of my mother, and am too poor to pay for lodging
and meals elsewhere?

Do you intend to turn off the electricity and let the food in my refrigerator and freezer spoil?
Do you intend to order me arrested and prosecute me if I pick something up from my house?
How am I to hire someone to fix the sewer, if my house is locked up and I'm not allowed in it?
What about the insurance adjusters who want to come to my home on Thursday, tomorrow?

Since you have stated you intend to violate my constitutional rights and enforce your
violations of my rights, it is incumbent upon you to provide the details of the rules that you
have created in order to achieve your purposes.

By the way, are you aware that Public Works does NOT have a policy of condemning the
homes of people who are waiting to have their sewer lines repaired, and that Public Works
does NOT have a policy of demanding access to people's property for the purposes of
acquiring evidence against them to be used in quasi-judicial proceedings run by quasi-judicial
hearing officers with little to no legal training?

Why is it that you have singled me out for your special emergency procedures? Can there be
any explanation other than you are conspiring with Steve Ubl to violate my Constitutional
rights?

By the way, I've spent all day working on this letter and have not had time to eat anything. I
haven't had time to get any exercise, either. The stresses you have put on me are destructive to





what is left of my health, after ten plus years of being subjected to malfeasance under color of
law by corrupt officials who lack sufficient oversight to ensure they are following the law.

And, I did not visit my mother yesterday, as planned, and I have not visited my mother today.
Right now, I'm utterly exhausted, and have a long drive ahead of me. I'll be even more
exhausted when I get home. And, I have no idea what it is that you expect of me.

The courtesy of a reply would be appreciated.

Sincerely,

Salina Amey
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City OF SAINT PAUL

OFFICE OF THE CITY COUNCIL
310 CITY HALL
15 WEST KELLOGG BOULEVARD
SAINT PAUL, MN 55102-1615
Marcia Moermond, Legislative Hearing Officer
EMAIL: legislativehearings@ci.stpaul.mn.us
PHONE: (651) 266-8585 FAX: (651) 266-8574

August 27, 2021

Salina Amey

283 Curtice Street E.

St. Paul, MN 55107

VIA EMAIL: salina_amey@hotmail.com

Re: Appeal for Property at 283 Curtice Street East

Dear Ms. Amey:

This is to confirm that on August 24, 2021 at the Legislative Hearing, Legislative Hearing
Officer Marcia Moermond recommended that the City Council deny your appeal. The
property must be vacated effective Friday, August 27, 2021 until either 1) the sewer is
repaired under permit or 2) you have proven that there is no failure of the system and it
has been assessed and approved by City engineers.

Per your request, | have enclosed a copy of all the information in the record that will go before
the City Council. The City Council Public Hearing is scheduled for September 1, 2021 at 3:30
p.m. Due to the COVID-19 pandemic, we will not be holding hearings in person. If you are
contesting Ms. Moermond’s recommendation, you may send written testimony to be added to the
record to legislativehearings@ci.stpaul.mn.us or by voicemail at 651-266-6805. If you don’t
wish to contest, no further action is needed.

If you have any questions, please contact me at 651-266-8585.

Sincerely,
Is/

Joanna Zimny
Legislative Hearing Executive Assistant

Encl: Packet for 283 Curtice St. E.
c: Lisa Martin — Department of Safety and Inspections, Code Enforcement Supervisor

Daniel Hesse — Department of Safety and Inspections, Code Inspector
Richard Ekobena — Department of Safety and Inspections, Civil Engineer

counoiL 14
_umou TRGEL

An Affirmative Action Equal Opportunity Employer
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City OF SAINT PAUL

OFFICE OF THE CITY COUNCIL
310 CITY HALL
15 WEST KELLOGG BOULEVARD
SAINT PAUL, MN 55102-1615
Marcia Moermond, Legislative Hearing Officer
EMAIL: legislativehearings@ci.stpaul.mn.us
PHONE: (651) 266-8585 FAX: (651) 266-8574

August 20, 2021

Salina Amey

283 Curtice Street E.

St. Paul, MN 55107

VIA EMAIL: salina_amey@hotmail.com

Re: Appeal for Property at 283 Curtice Street East

Dear Ms. Amey:

This is to confirm that on August 17, 2021 at the Legislative Hearing, Legislative Hearing
Officer Marcia Moermond recommended laying the matter over to Legislative Hearing on
Tuesday, August 24, 2021 via telephone between 11:00 a.m. and 1:00 p.m. for an update on
sewer pipe conditions.

If you have any questions, please contact me at 651-266-8515.

Sincerely,
Is/

Joanna Zimny
Legislative Hearing Executive Assistant

C: Lisa Martin — Department of Safety and Inspections, Code Enforcement Supervisor
Daniel Hesse — Department of Safety and Inspections, Code Inspector
Richard Ekobena — Department of Safety and Inspections, Civil Engineer

counoiL 14
_umou TRGEL

An Affirmative Action Equal Opportunity Employer



mailto:legislativehearings@ci.stpaul.mn.us




SCL(&M AUML@
#GQWPWL Zg’;?zo 2|

Copit= (:ffu(z ;l:f? sladi #@ﬂx,j

COVLO[{@&M VL/\;{[W‘OM #{awkﬁ /Ox/(»/u/ -
Vo et

o, o ke el
% N (/é@ :
Lo SJQ/&Ov\ ‘i/ 2427//602

S+t Cirs (s i
Coy 54 Co | -
| W‘éV ‘mp//&[/x (JL @u
AR/ IR
Mféamvéw C’éwﬁﬁ/@t&ﬁi @/k
Dol d -2v-2022 Mﬁﬂyfji\y
U}}C/\/(,—S /@/%W/\né/ »



nforcermel ces SR
43 Lafayette Road North St. Paul, MN 55155
hone: (651) 284-5069 / Fax: {651) 284-5746
Vebsite: www.dll.mn.gov ' ’

mail: DLL.Contractor@state.mn.us

 CONSUMER COMPLAINT FORMLEOR: ooy

v

[ Iplaces of Public Accommodation

Residential Building Contractor

DEPARTMENT OF

P

JAH 2 4 pior i |%|

m

Electrical Plumbing 5;

Worker Misclassification i

Fields marked with an asterisk *
illegible forms may be returned to the complainant.

are required. Incomplete, inaccurate,

* TODAY'S DATE

1/24/2020

-*St.ré.ét Address

*County
283 Curtice StE Ramsey
*State *Zip

limits — DO NOT ENTER BOTH} St PaUI

*City OR Township (Enter City if within city limits — Enter Township if outside city

MN 55107

statements, correspondence, etc.)

*Case Title (Complaint details — Please attach any supporting documents: Contracts,

Contract to install 10 Crestline Elite Premium Aluminum Clad Wood Double Hung Windows

proposals, change orders, closing

Cc(f .&J/L(/ ro%eu W«LA f

ta (Sawﬁa CJL) i

NA

Complainant Business Name

*Complainant Contact Name

Salina Amey

*Complainant Street (Mailing) Address

283 Curtice St E St Paul

*Complainant City

*Complainant Zip

55107

*Complainant State

MN

*Complainant Mobile Number

651-310-0923

Complainant E-Mail
salina_amey@hotmail.com

E

MPLAIN

Respondent Business Name

VIKING ALUMINUM INC DBA VIKING EXTERIORS

*Respondent Contact Name

John L. Meyer

*Respondent Address *Respondent City *Respondent State *Respondent Zip
901 N CONCORD ST South St Paul MN 55075 4\
*Respondent Mobile Number Respondent Email ’
651-256-1061 john@vikingexteriors.net

AFFIRR

Complainant Signature OR check box to confirm signature l |
(9

*printed/Typed Name of Cbmblaiﬁént

Salina Amey




Follow-up: The Minnesota Department of Labor and Industry will review the complaint and contact both parties
for further information and possible conflict resolution. You will be notified either by email, mail, or phone of any
actions taken by the department. For more information on the complaint process, visit the department’s website
at: https://www.dli.mn.gov/workers/homeowners/file-complaint-and-view-enforcement-actions

AUTHORIZATION FOR RELEASE OF INFORMATION REGARDING COMPLAINT

Your name and other identifying information contained in your complaint are not public. This information will
not be voluntarily shared with the subject of the complaint by the Department of Labor and Industry during its
investigation unless you specificaily authorize the department to do so. While you are not required to provide
this authorization, failure to do so may impact the ability of the department to fully investigate your complaint.

Do you authorize the department to share your name and the facts contained in your complaint with the
subject of your complaint?

Please check Yes or No:

¢/|YES. | hereby authorize the Department of Labor and industry to release my name as the
complainant to the subject of the complaint for purposes of furthering the underlying investigation.
| also authorize the Department of Labor and Industry to release to the subject of the compiaint a

copy of mycomplaint and the facts contained therein as the department d’eer‘"ns necessary to assist
in furthering the course of the investigation. :

R

l__—l NO. | do not authorize the Department of Labor and industry to release my name as the
complainant, or a copy of the complaint, to the subject of the complaint. | understand that the
department may or may not conduct an investigation of the matter but will not identify me as the
source of the complaint or release a copy of my complaint to the subject of the complaint. | further

understand that this may limit the extent of the department’s investigation and may impact the
outcome of the investigation.

Signature of Complainant OR check box to gonfirm signature

*Printed/Typed Name of Complainant

Salina Amey

ety

Please complete, sign, date, and return this fp(m, and any attachments by email, fax, or mail:

v"  Email: DLL.Contractor@state.mn.us
v Fax: 651-284-5746

v" Mail: MN Dept. of Labor and Industry, CCLD ~ Enforcement Services, 443 Lafayette Rd. No., 5t. Paul, MN 55155

If you have any questions, please call {651) 284-5069.

REV 12,2019 This material can be made available in different forms, such as large print, Braille or on a tape, To request, call 1-B00-342-5354, Page2of 2



A DIVISION OF VIKING ALUMINUM, INC.
901 N, CONCORD $T. - SO.ST. PAUL, MN 55075 - LICENSE #BC003773
(651) 256-1061 Fax (651) 256-1064
Web Address: www.vikingexteriors.com Email: office@vikingexteriors.net

Purchaser: Salina Amey Date 09/26/2019 Home: 651-310-0923
Address: 283 E Curtice Work:
City, State, Zip: St Paul MN 55107 Email: salina_amey@hotmail.com

vViking will furnish and install all labor and materials to:

Windows: Remove 10 sets of prime window sashes and exterior storm windows, [nsulate weight pockets, Install 10
double hung, 1 double set awning and 1 single awning. Crestline Elite Clad Premium Replacement windows and the
Jeld-Wen Clad W 3500 awning series. Includes covering exterior window stops with aluminum cladding and seal
with high quality sealant. Price $14,414.00

Chimney: Remove existing brick chimney and liner down to 2 floor, { floor height } , Install roof deck, underlayment
and shingles, to patch in hole on roof. Install 3/4" plywood to patch hole in floor. Price $$1,892.00

B
Plumbing: bid see attached. Water heateJ §2,880.

Includes all permits and removal of ail gpqttruction debris from site. All work to be perform in a EPA lead

PRICE AND PAYMENT TERMS
Buyer shall pay % %19!185.00 to Viking Exteriors {“Viking”) with payments as follows:
Down Payment & 593.00_> due on _With Contract

Final Payment %__ 18,593.00 due on _When Completed . Through Neighbor Works Home Partners

ACCEPTANCE OF AGREEMENT

By signing below, you accept the scope of work; specifications; terms and conditions herein, on page 2, and on additional pages; and prices stated in this
Agreement. Viking is authorized to begin work on the earliest available date.

In the event this Agreement was procured through a home solicitation sale as defined by Minnesota Statutes Section 325G.06, you may rescind your
agreement as set forth in the accompanying Notice of Cancellation. You, the buyer, may cancel this purchase at any time prior fo midnight of the third
business day after the date of this purchase. See attached Notice of Cancellation form for an explanation of this right. In all other circumstances, this
Agreement is binding when signed by you and us.

Customer — please fill in beiow N
404; /
_," : ;' .
f/ A
Contractor\Representative John Meyer s : X { ' | P ¢ o Purchaser
7 ,7 7 = v 7
4 X Purchaser

Make All Checks Payable to: Viking Exteriors

Credit cards accepted with a 3.5% up charge Email; salina_amey@hotmail.com

Billing preference: Emait or USPS (please circle one)

We appreciate your business and look forward to working with you.




Rehabilitation Loan Program
Proceed to Work Notice

The undersigned Contractor, the undersigned Lender and the undersigned Homeowner(s) are aware of their
obligations and have agreed to their individual responsibiiities under the contract.

Therefore the Contractor is hereby netified to commence work in accordance with the contraet on the sbove
listed Improved Property.

Work must be completed with days of this Notice.
:’J. J
{ f»//;fﬂé;a @W s I‘.WL 2{; gLy
Borrowefoanature N 7 { Date £ =< 4
Co-Borrower Signature Date

Lender Name

Lender Signature Date

Receipt of the above Proceed to Work Notice is hereby acknowledged.

cont RN Exreeions ﬁ%ﬁ?ﬁ?"fﬁ
. m%@{gﬂ / "’7/6 el Tgwmz/é

o g/ A AL Yl /15
T Wi



SPECS BY LOCATION/TRADE 712712017

Pre-Bid Site Visit: Case Number:
Bidding Open Date: Project Manager:
Bidding Close Date: Phone:
initial:
Address: 283 E Curtice Street | Unit: Unit 01
l.ocation: 1= Exterior Approx. Wall SF: 0 Celling/Floor SF: 0
Spec# Spec Quantity Units Unit Price Total Price
Trade: 10 Carpentry
2082 WINDOW--VINYL.-LOW E DBL HNG DBL GLZ ENERGY 13.00 AL S P4
STAR - W/TRIM iy

After establishing any required floor containment with
polyethylene sheeting, wet mist, remove, wrap in polyethylene

sheeting and dispose of any components containing Lead i i 47 g A
Based Paint. Detergent wash, rinse, allow to dry and HEPA 5‘2"2" Q%M .
vacuum any paint chips, dust and debris. Field measure and OCUW [ Se g
install a PVC, 1 over 1, double hiing, double glazed, argon filled 7

Low E window that meets the ENERGY STAR standards for this Iy e 7 s
climate for U value and SHGC. Include 1/2 screen. Wrap | V 4 M/Aigf;ﬁ o) TEAR,
exterior jamb and sill with .027" aluminum coil stock back : £ ——iifi e
caulked and nailed 6" on center. Retrim opening with casing, R OL ALl L7845
apron and stool to match existing. Prep for paint. é /5 7 0{ BELows .

Discuss window options with home owner. i ‘;%

3010 STORM WINDOW--WHITE ALUMINUM 200 EA A
Field measure, fabricate, caulk and install an enameled,
aluminum, double hung, triple frack storm window with
fiberglass screen. Storm window meeting rails must align with
meeting rails on prime window and weep holes must drain.
Caulk with low VOC caulk.

Storm windows for the office bedroom:,

3184 DOOR - PREHUNG METAL ENTRANCGE -- ENERGY STAR 1.00 EA /‘J%
Install a certified 36" insulated prehung steel door, clear low e
glass for any window, a passage latch and double cylinder dead
bolt keyed to match the deadbolts of other exterior doors.

Home owner to approve door selection.

3210 STORWM DOOR--ALUMINUM 200 EA Hparpos
Install an aluminum combination storm and screen door with iy
white baked enamet aluminum finish and top chain. N

Discuss door type, home owner would like security doors.

Trade: 15 Roofing

4620 FLASH CHIMNEY/ CHIMNEY REBUILD 1.00 EA 4 8 ir,ﬂ‘
Inspect chimney to locate cause of ieaking through the bricks to
inside of house, repair and or replace as reguired. If chimney
niseds a rebuild match existing brick type and design, install
chimney cap, check flashing,step flash top and down sides of
chimney 1/2" into mortar joints using .027 aluminum or copper.
Counter flash completed assembly with aluminum or modified

bitumen. Guarantee assembly from leaks for 10 years. P ﬂ"%
£ ia
4635 GUTTER--5" SEAMLESS ALUMINUM 100 LF A

7
rd

Page 1 of 4



, Address: 283 E Curtice Street Unlt: Unit 01

Location: 1 - Exterior Approx. Wall SF: 0 Ceifing/Floor SF: 0
Spec#  Spec Quantity Units Unit Price  Total Price
Trade: 15 Roofing
Dispose of gutter. Install 5%, K- type, seamless, .027 gauge
aluminum gutters and down spouts o service roof. White or
brown color choice by owner.
Include down spout extensions and splash blocks if needed.
Trade: 19 Paint & Walipaper
Custom Paint for Lead Clearance 1.00 EA
Using the Ramsey County Lead Risk Assessment included with
the scope estimate to paint items listed and call for clearance at s :
the end of the project. P irrl Tt @ﬂi q~i /é’; 7P
A &y OF 1L£_ P
Location Total:
Location: 2 - Basement Approx. Wall 8F: 0 Ceiling/Floor SF: 0
Spec#  Spec L Quantity Units Unit Price  Total Price
Trade: 9 Environmantal R'eihab
201 RADON--VENT CONbRETE SLAB-- (PASSIVE) 100 EA
Create a sub-slab vent for the Radon Gas by installing a 6" PVC . : ,
Tee connected to a 4° PV pipe in the sump hofe and vented .{3 ‘7 O#ers
above the roof line to a Schedule 20 PVC varmint guard cap .
and flashed to the roof with a metal based neoprene boot. . o Seoo
If there is no sump basket design slab vent for Radon gas Noy s &,/é,a,/’@’(,{’
removal with exit pipe above the roof line. iSorH s B
For sump basket install a plastic sump cover designed
specifically for sealing a Radon vent to the sump hole. Seal all
heles in the slab with concrete and seal all cracks with a low
VOC caulk.
Trade: 22 Plumbing _
7065 WATER HEATER--30 GALLON GAS 1.00 EA 2, 550
Install a 30 gallon, glass lined, high recovery, insulated to R-7,
gas water heater with a 10 year warmanty. Include pressure and
temperature relief valve, discharge tube to within 6" of floor or to
outside of structure, vent, thimble, and gas piping from shut-off
vaive to fixture. Dispose of old water heater in code legal dump.
Location Total:
Location: 3 - Kitchen Approx. Wait SF: 0 Ceiling/Floor SF: 0
Spec# Spec Quantity Units Unit Price  Total Price
Trade: 23 Electric
7600 RECEPTACLE--GFCI COUNTERTOP 20 AMP 1.00 EA "’%‘&“‘ ‘, =
Install a flush mounted, ground fauit circuit interrupted, ivory, A”Z‘l‘
duplex receptacle and ivory cover plate using copper

non-metallic cable, controfled by a 20 amp circuit breaker. Fish

Page 2 of 4



. Address: 283 E Curtice Strest _ _ ) Unit: Umnit 01

Location: 3 - Kitchen Approx, Wall SF; 0 Ceiling/Floor SF; 0
Spec# Spec Quantity Units UnitPrice  Total Price
Trade: 23 Electric
wire and repair all tear out. i mounted over a countertop instali
no more than 46 inches above floor height,
Add ouflets for kitchen to meet code requirements.
Location Total:
Location: 4 - Bedroom Approx. Wall SF: 0 Caeiling/Floor SF: 0
Spec # Spec Quantity Units UnitPrice  Total Price
Trade: 23 Electric IR
7560  RECEPTACLE REPLACE 100 EA i) 2
Replace receptacie with duplex receptacle and cover plate. -
This outlet in the bedroom is non functioning check the circuit 7ime g ﬂ,ﬂ T %-’fg
for proper load. ALprox 7o0.
7565  INSTALL RECEPTACLE-15 AMP 100 EA S5
y Install an duplex, 15 amp receptacle and cover plate at least 15" NyA
above floor leve! using copper 12-3 non-metallic (NM) cable. A
Fish wire and repair all tear out, »
¥ i Office bedroom. U
=
7752 ENERGY STAR INTERIOR CEILING FIXTURE 100 EA i %%,
Install an Energy Star approved ceiling light fixture to replace N .
the damaged fixtures currently mounted.. 3 14- Y 7UEES N A—
Home owner to approve ceiling fixtures.
Location Total:
Location: 5 - Bathroom Approx. Walil SF; 0 Ceiling/Floor SF: ¢
Spec# Spec Quantity Units UnitPrice  Total Price
Trade: 22 Plumbing
o ol (al
7012  COMMODE—REPLACE-1.28 GPF 100 EA Y
Install a maximum 1.28 GPF white WaterSense® Certified, A /
vitreous china commode tested through the latest edition of the ﬁi

*Maximum Performance" (MaP) testing project that has shown
to score 80O or better on the MaP Flush Performance test
(grams of solid waste removed in a single flush}, such as the
American Standard FloWise Compact Cadet 3 EL 2568.128.
See the following link for the MaP Test Results:

http:/fiwww . cuwcc.org/VWork Area/showcontent.aspx?id=14058
Include a manufacturer's approved plastic or pressed wood
white seat, supply pipe, shut-off valve, and wax seal.

Estimata for tha taller style toilet. f\(’/{‘
4

;
o ploca. Torenern 7THYC wosationFotal; 27T

Page 3 of 4



B s
Unit Total for 283 E Curtice Street, Unit Unit 01: 2075 77,

Address Grand Total for 283 E Curtice Street:

Bidder: J(ﬁ/{'f} /2 Z.“LM\

( "
(o57- 245-H207
651 - 256~ 1061

80 N. CONCORD ST. SUITE #2
SOUTH ST, PAUL, biN 55078

'—72’?74 L é’//( W’Ljf(

%07 154

93 %€ Daposs
éﬁ ' @_/(# 279
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1/23/2020 Mail - Salina Amey - Outiook

Man who answers phone

Salina Amey <salina_amey@hotmail.com>
Fri 11/8/2018 7:25 AM

To: John Meyer <john@vikingexteriors.net>
Hi John,

| called yesterday to with some concern about how cold it will be on Monday (zero degree temperature
when windchill is factored in) and the man who answered the phone was very rude to me. Just thought

you might like to know. (I was polite and friendly with him, but the polite manner was not reciprocated).

Anyhow, despite the frigid weather conditions | do expect that reasonable efforts to ensure dust control
will be followed.

Here is what they have on the brochure | was given:
Prior to beginning the renovation, have the contractor explain to you how the work area will be set up.

Have them explain how they are going to ensure that dust doesn't leave the work area. Here is a short
list of what you should see before and during the renovation project:

Thu.la renovator must either check
to see |f there is lead paint present
by|usmg an EPA approved test kit,
or must assume the paint is lead
pamt |Pamt chip sampling may
only be done by an MDH licensed

paint inspector or risk assessor.

The contractor must provide you
with the “Renovate Right” booklet.

LEAD WORKAREA | | o5 warning signs must be posted
MAY DAMAGE FERTILITY OR.

THE UNBORN CHILD around the work area.

CAUSES DAMAGETO THE
CENTRAL NERVOUS SYSTEM

D NOT EAT, DRINK CR
SMODKE 1IN THIS AREA

All moveable objects, like
furniture, toys, window
treatments, etc. must be removed
from the work area. All non-
movable objects must be covered.

All heating/air conditioning duct
https:/outlook live.com/mail/O/search/id/AQQKADAWATEQY|MWLWIyZIEtMiimMSOwMAMDAKABAACF580fe CDOyb YO EFWDIgQ%3D%3D

1/



1/23/2020 Mail - Salina Amey - Cutiook

openings in the work area must be
sealed with plastic.

Doorways entering the work area
must have plastic sheeting
covering them to prevent the

8 spread of dust.

. The floor of the work area must
have plastic sheeting that extends
at least 6 feet out from the area
= where the renovation is occurring.

Painted building components e
taken out of the work area must o
be wrapped in plastic or in sealed

plastic bags.

At the conclusion of the
renovation, the walls and floors of
the work area must be cleaned by
wet wiping or using a HEPA
vacuum.

When the job is finished, the
trained renovator must conduct a
cleaning verification using an
official EPA cleaning verification
card.

Thanks, and have a great weekend.

Salina

hitps://outiook.live.com/mail/0fsearch/id/ AQQKADAWAT EOYMwLWIyZJEtMImMSOwMAIM DAKABAACF580feCDOYbYolEFWDIgQ%3D%3D



1/23/2020 Mail - Salina Amey - Outlook

Window installation

Salina Amey <salina_amey@hotmail.com>
Tue 11/12/2019 5:00 PM
To: John Meyer <john@vikingexteriors.net>

Cc: Matt Brown <mbrown@ nwhomepartners.org>
Bec: Charles A West <charleswestjr@yahoo.com>

Hi lohn,

You did not stop by at all today to check on the window instaliation. There are issues with the
installation that we need to discuss. When you called on the phone this morning you insisted that |

needed to leave your subcontractors alone to do their job and that they are doing everything correctly,
and yet you did not stop by to verify this.

Some of the window top and bottom sashes are not coming together in a straight line and are difficult to
lock because they are not lined up.

The rear kitchen window is visibly not level, and this was backed up by placing a level along it.

The man who is doing the aluminum wrap work is not c|051|ng the gap between the window frame and
the window... all he did was put sealant on the bare wood there. When we entered into contract our
agreement was that aluminum wrap would be instailed to cover all bare wood left exposed by the

removal of the storm windows. I'm also wondering if a bg@d lof sealant is supposed to go between the
aluminum wrap and the window itself.

It was my impression that these custom made windows could be constructed with a sill angle close to
that of my sill. There is a very significant gap between the bottoms of the windows and the sill because

the window sill angle is a lot less than my houses sill angle. There is a big gap underneath the windows
that is not insulated and not protected from the elements.

1 would like to know if a mistake was made in measuring the sill angle or if the correct sill angle was not
available. This gap needs to be finished off. it needs to be insulated, have some kind of wood piece put
in there, and then have aluminum wrap put against the wood. The installer did put a thin piece of

aluminum way deep under the window, but it does not protect my house from the elements and allows
water to get in there.

Also, we discussed the fact that | did not personally know how well the weight sockets of my window
frames had been insulated, and you assured me that they wouid be very well insulated by the installers
if need be. There is very little fiberglass insulation in these pockets and yet the installers are saying that
there is not a need to fully insulate these openings. | feel these pockets should be fully insulated

because that was our agreement. The windows have large gaps not just under the sill, but on both of the
sides and the top as well. I'm thinking that these gaps could best be filled with foam insulation, which
should be easy to put in from the outside after the interior stops are put back in place.

| did stop by at Menards late this afternoon to discuss my concerns about the window installation with
the salesmen in the window area and they shared my concerns and advised me to halt the installation
untl my concerns are addressed. 1 am in agreement with them.

Salina

https:lloutlook.iive.eomlmaiIIO/searchﬁd/AQQkADAwATEOYjMwLleZjEthlmMSOwMAItMDAKABAACFSBOfeCDOybYolEFWDEgQ%BD%SD
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FYI

Salina Amey <salina_amey@hotmail.com>
Mon 11/11/2019 9:15 AM

To: John Meyer <john@vikingexteriors.net>

Hi John,

I did an online search with regards to hacking off the blind stops of my window openings with a saw. It is
not a good thing to do to an old house according to the information that I have found, and so 1 do not give
permission to have this part of the structural part of my window frames damaged or destroyed. You
mentioned that you could have them sawed off and then glued back on but I think it is best to leave them
intact. These windows cost me about $1000.00 each, and even though it might make the job easier to saw
off parts of my house to install them, that feels unreasonable to me. The last time the windows were

replaced they were very easily installed from the inside, and this is how I would like them to be installed
again.

Thanks for understanding. I have lived in this 100 year old house for thirty years, and I'm doing my best
to care well for it so that it will last for another 200 years.

Following is what I copied and pasted from a sight on the issue:

"We don't mess w1th| the blind stop as it provides weather protection around the opening. I've seen too
many replacement window installations where the blind stop is hacked away, an insert is installed from
the outside, & ﬁberglass is stuffed around the window in an effort to stop drafts. It doesn't work. Air &

mo1sture can & oftep do make their way around the window & customers wonder why their new
windows are drafty or leaky.

Leaving the blind stop intact provides a point to seal the insert window to, in turn minimizing air &
moisture intrusion. It also provides a dam for your low expanding foam around the perimeter to bump
against, keeping it from making its way to the exterior."

Regards,
Salina

https:/foutlook.live.com/mail/Ofsearch/id/ AQQKADAWATEGYMwWLWIYZ] EtMImMSOwMAItMDAKABAACFS80feCDOyb YolEFWDIigQ%3D%3D
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Building Permit

Salina Amey <salina_amey@hotmail.com>
Wed 11/13/2019 7:55 AM

To: John Meyer <john@vikingexteriors.net>

Cc: Matt Brown <mbrown@nwhomepartners.org>; isaac.stensland@cistpaul. mn.us <isaac.stensland@cistpaul.mn.us>
Bce: Charles A West <charleswestjr@yahoo.com>

Good Morning John,

| have asked Isaac Stensland, the building inspector for my neighborhood, to come take a look at the
window installation issues that | am concerned with. Isaac has informed me that a building permit is
required for window replacement in St Paul. It was my understanding that per our contract, the pulling

of required permits was your responsibility. Please clarify your understanding of our contract, as one
way or another this permit must be pulled ASAP.

Also, | went to Menards website and see that just as 1 recailed, my custom order windows had three
options for sill angle. My sill angle required the maximum 10-14 degree option be ordered, but you
ordered the most flat sill. I'm very concerned about the large unsupported gap under the windows.

In addition, Crestline was to be given the rough openings of the windows and they then custom make
the window to fit snugly inside those openings. You gave them dimensions smaller in helght and width
than my openings and the interior trim stop does not cover the gaps.

Also, this morning | read the installation instructions and these windows are required to be s;#ztlagainst
exterior stops on the sides and top. The windows that have already been installed are not set against

stops. These stops are critical to the stability and weather-tightness of the windows. They were to be
built if not in place as specified.

Allin all, I'm very concerned about the situation with the windows and want them inspected by Isaac
before considering any further work on installing them. | do not have contact information for Junior and
his associate and hope you will relay this message to them ASAP.

Salina Amey
651-310-0923

htips://outiook.live.com/mail/0/search/id/AQQKADAWAT EQYiMwLWIy ZIEtMIImMSOwMAItM DAKABAACF580feCDOybYolEFWDIgQ%3D%3D
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Crestline Representative

Salina Amey <salina_amey@hotmail.com>

Wed 11/13/2019 3:42 PM

To: isaac.stensland@ci.stpaul.mn.us <isaac.stensland@ci.stpaul.mn.us>

Cc: John Meyer <john@vikingexteriors.net>; Matt Brown <mbrown@nwhomepartners.org>
Hi Isaac,

Thanks for coming out to meet with John and myself, today. | like your plan of having a Crestline
representative come out to see if the windows are installed in a manner that meets their warranty
requirements. | was able to submit an online request for assistance and hope to hear back in the near
future. They are located in Medford, W, about three hours driving distance away.

Regards,
Salina Amey

hitps:/foutiook.live.com/mail/0/search/id/AQQKADAWAT EOYMwLWIy Zj EtMjimMSOwMAKRMDAKABAACF580feCDOybYolEFWDIgQ%3D% 3D
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Salina Amey

283 Curtice St E

St Paul, MN 55107
651-310-0923
Nov. 18, 2019

Isaac Stensland

St Paul Building Inspector
375 Jackson Street Suite 220
Saint Paul, MN 55101

Re: Building Permit# 20 15 100657

Dear Inspector Stensland,

When we talked about how to best address my window installation concerns, you suggested
that | contact Crestline directly and request a technician come make a house call. |contacted
Crestline and they stated to me that they do not have service reps who make house calls. They
did suggest that | contact one of their warranty representatives, and | did so. This person
unfortunately declined to become involved as he stated he did not have any knowledge of
installationjmethods. | did talk to Mike O. at Menards, who handled the purchase order for
Crestiing. Mike relayed to me that he spoke to a representative at Crestline who said that since
Crestline does not have a division that does installation work, they do not have anyone to
inspect instaliations.

if you have questions you could cal!l Mike O at Menards in West St. Paul at 651-457-2609, ext.
11. The Crestline Windows customer service number is 1-800-826-5509.

| did find the following pertinent warranty information, however. This warranty information
indicates that the windows must be installed according to their instructions or there is not
warranty coverage. | have copied and pasted some pertinent sections from their website
regarding warranty. According to their website, Ishould have been provided warranty
information from the installation packet by the installer, but | was not given anything.

| did receive a copy of the order information from Menards, and my name and address were
not provided to Crestiine when my custom order was written up. My address was not listed in
the job description area, either,

In the period of time since the first five windows were instalied, | have carefully read the
installation instructions and according to my understanding, the installation of my windows was
not done according to Crestline’s instructions and for this reason my windows would not be

warrantied. Following is warranty information for correctly measured and installed windows.
My notes areinred.

Lo ¢
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"Subject to the conditions, exclusions and limitations that follow, the manufacturer of
CRESTLINE® products, (“CRESTLINE”} warrants CRESTLINE products (Select 500™, Crestline
Acclaim®, Elite Premium Clad, Elite Premium Primed, Select 500™ Replacement, and Elite
Premium Replacement Windows and Doors) to be free from defects in material and
workmanship as noted below. All referenced times are in relation to date of purchase."

"CRESTLINE warrants that its products and insulated glass shal! be free from defects in material
or workmanship for a period of TWENTY (20} YEARS unless specified below.”

"Should any CRESTLINE products or components of products be determined by CRESTLINE to
contain defects in material or workmanship within the applicable warranty period, CRESTLINE
will, at its option, repair the products or components atno charge, or provide replacement
products or components atno charge, or refund the original purchase price of the products
containing the defective components. Decisions as to whether to repair, replace or refund shall
be made by CRESTLINE inits sole discretion. Replacements will be the closes equivalent current
product and may not exactly match the original. Replacements will be delivered to the original
point of purchase with no shipping charges. If shipment direct to the consumer is requested,
normal shipping and handling charges will apply.” |

4
"Maintained clad wood products shall be warranted against wood rot for a periodiof THIRTY
(30) years." -” '|L

Non Coverage:

“Installation of units must be finished and operated in accordance with our installation
instructions attached to each unit.”

| am typing all the following info from installation book "Tilt and Slider Replacement Window
Installation instructions" (Part No. 1238678 Inst 241 01/09).

Page 3, Opening Preparation:

9. "Measure the height and width of the opening. Do not include the outside stops. Compare
these measurements to the height, measured in two locations, and frame width of the new
window."

in bold and italics: "the replacement window must be able to fit in the opening and be held
from falling through by the outside stops on the sides and head.”

Windows were ordered to be significantly smaller than the opening and do not fit. They are not
supported from falling through by outer stops on either side or head.

“Make necessary adjustments to the opening so this support is provided to the new window.”

206‘-{
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in bold, capital letters, and bigger words: “IMPORTANT: The outside stops (blind stops)

cannot exceed %” in depth from the outer edge of the stop to the old window frame (FIGURE
9). Check stops around entire opening making adjustments to reach the %” maximum depth.”

Page 4.” Window Installation- Check Fit 1. Insert new window unit into opening to check fit,
Unit must fit within the outside stops (FIGURE 2) and sit flush against the stops face.”

Remove window unit after checking fit. Make adjustments to the opening/stops to obtain a
good fit. A shim space is needed on sides and top: none required at the sill.”

Page 5. “Window Installation (cont.) For Units Without Sill Angle Bracket

1. Use a high-quality, neutral cure, exterior silicone sealant (compatible with aluminum,
the old sill, and jambs). Lay continuous generous caulk beads along the interior side of
the head and side outside (blind) stops, and outer face of the stool {FIGURE 4).

2. Also laytwo additional beads aiqn_g the sill, from side-to-side, to seal the new unit’s sill

to the old sill. Be sure all locationsshown in (FIGURE 4) receive a continuous generous
caulk bead.”

|l
This was not possible as my house has the gtandard sill angle of fourteen degrees, and John
Mever ordered widows designed to fit into homes with sill angles between five degrees and
nine degrees. As a result, the entire weight of each installed window is resting on the line of
contact between the sill and stool. The weight of each window is unsupported from the stool to
the outside edges of each unit. This is likely the reason why upper and lower sashes are not

aligning, and also why some of the installed windows can only be locked by applying
considerable force.

3. From the interior, lift the window into the opening. Battom inside edge rests tight
against the stool and sits on sill caulking Outside edges of side frame and head must
butt tightly against caulk bead applied to outside stops (FIGURE 5).”

This was not possible as outside stops come in just 14” along sides and top of my rough opening.
Windows ordered are not tall enough or wide enough to butt up against these stops. Even if

new blind stops were built to support windows their warranty would be invalidated because
installation directions state the following on page 3:

“IMPORTANT: THE OUTSIDE STOPS (BLIND STOPS) CANNOT EXCEED %” IN DEPTH FROM
THE OUTER EDGE OF THE STOP TO THE OLD WINDOW FRAME (FIGURE 9).”

There are separate installation instructions for windows that are not custom made. Windows
that are not custom made have flatsills and come with an angle support bracketin order to

37 9
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support the exterior side of the windows from sill to sill. Because my windows are custom
made, they did not come with this part.

Because the windows were ordered so much smaller than the rough opening size, the inside
stops do not cover the gaps. This is probably why Junior, the instalier that John Meyer
subcontracted out to for window installation, put a thick bead of caulk on between window
frames and interior stops and another thick bead of caulk between interior stops and the new
Crestline windows. Junior did not have my permission to do this and he damaged the stops, the
painted frames, and the windows by putting this caulk on. The caulk that he used is for exterior
use only and my house was full of fumes after he applied it. It is not suitable for interior use as
it is not paintable and not easily removed. It is also too toxic for interior use.

All of the above are issues that |identified which i believe nullify the warranty on my windows.
There may be further issues that | am not presently aware of.

Thanks for inspecting the installation of the five windows with my concerns in mind. it is my
belief that the windows need to be re-ordered with the correct measurements supplied to the
window manufacturer so that they fitinto the existing openings in order that the warranty for
C{réstline custom-made Elite clad wood windows to be valid.
=Reg§rds,

o

Salina Amey
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Rough Opening in the most recommended method for ordering windows and doors.
Select from standard rough openings in the dropdown list for the most common rough opening sizes.
Rough Opening is the size of the opening the new unit will be installed into.

1. Measure the width horizontally
from stud to stud in three places, top,
center and bottom then record the
smallest of the three sizes as your
Rough Opening width dimension,

2. Measure the height vertically
from stud to stud in three places,
left, center and right then record the
smallest of the three sizes as your
Rough Opening height dimension.

 InTERIOR

3. if you plan to remove and 4. Crestiine wili downsize the unit
replace an entire existing unit, from the Rough Opening provided
remove intetior tim to get accurate  to aliow room to adjust the new
Rough Opening dimensions as unit for square, level and plumb,
shown in Steps 1 & 2.
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Testn
Windows &Doors

For a perfect fit, measure your sill angie as outlined below.

Measuring Sill Angle it Miter Gauge is not available, use alternative method to measure sill angle:
e Using an inside miter gauge, measure  Step 1. Place a carpenters square against the side blind stop,with its base
the angle of the existing sill. 14 degrees resting on the sill.
is standard. s Step 2. Measure the gap (rise) between the sill and the square as viewed from
the 2" mark.
Specify » Step 3. Use the chart below to find your sill angle.
ﬂ M W_ 3 this angle in
/ degrees Sill Angle Chart
Use the rise found at the 2" mark on
fm HLIHD ST0P ., your square to determine your sill angle.
BARPEITERS Rise at A Angle
= 3 o A\ i &.0
1/4" 7°
EL L 3/8" 11°
...._...(w..._._. ._\ " ._&o
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actiine LIMITED WARRANTY

Subject to tha conditions, exclusions and limitations that follow, the manufacturer of CRESTLUNE® products, (*CRESTUNE") wamants CRESTLINE
products {Select 500™, Crestline Acclaim®, Eifte Premium Clad, Elits Prernium Primed, Select S00™ Replacement, and Elite Premium Replacement
Windows znd Dears) to be free from defects in material and workmanship as noted below. All referenced times are in refation to date of purchase.
Innovations: Wood Shisld®, Symmetry Balance System®, TriCore® Frame Tachnology, EasyCara®, Zo-e-shickl”

WARRANTY COVERAGE
fnsulzted Glass Hermetic Seal - Lifotime
CRESTUNE warrants the insulated glass, if any, against faifure of the hermetic seal. During the first twenty (20) years after the date of purchase, CRESTLINEs
obligations under this warranty shall be limfted to, at its option, repair or replacement of the insulated glass only (FOB the original point of delivery), or refund
of the original purchase price of the insulated glass. After twenty {20) years from the date of purchase, CRESTLINE R obligations under this warranty shall he
limited to granting a prorated credit against the then current list price of comparable new replacement insulated glass. Such eredit shall be computed on the
basis of the aumber of years from the date of purchase as follows;

Years from Cate of Purchase Amaunt of Credit

21 to lifetime ..

Vinyl Clad Producte - Lifetime

CRESTLINE warrarts ts vinyl exterior cladding, to be free from defects in material and workmanship and to not rot, rust, crack, pit, corade, peel, blister or flake.
For any products or parts determined by CRESTLINE to comtain defects in material or workmanship, CRESTLINE will, at its option, repair the product or parts at
no charge, or provide replacements at no charge, or refund the original puschase price of the product or part containing the defect. Decisions as to whether to
repair, replace, ar refund shall be made by CRESTLINE, in its sale discretion.

Window and Patio Door Product - Twenty Years

CRESTLINE warrants that its products and insulated glass shall ke free from dafects in material or workmanship for a period of TWENTY (20} YEARS unless
spacified below.

Should any CRESTUNE products or componants of products be determined by CRESTLINE to contain defects in material or workmanship within the applicable
warranty period, CRESTUNE will, at its option, repair the products or components 2t no charge, or provide replacament products or components at no charge,
of refund the original purchase price of the products containing the defactive components. Decisions as to wheéther to repair, replace or refund shail be made
by CRESTLINE in its sole discretion. Replacements will be the closes equivalent current product and may not e::tqéﬂy match the erginal. Replacements will be
delivered ta the orginal paint of purchase with ne shipping charges. i shipment direct to the consumer is requested, normal shipping and handling charges
will apply. e

Wood Rot "

Wood Shieid Clad Weod Products — Thirty Years ¥ |L

Maintained clad woed products shall be warranted against wood rot for a period of THIRTY (20] years. Mildew aid ck e discoloration due to condensation is
not considered rot and not caverad. Products in contact with the ground are not warranted against wood rot.

Wood Shield Clad Wood Products - Ten Years

Maintained primed /unprimed {unclad) wood products finished pursuant 1o installation instructions shall be wamranted against wood rot for a pariod of TEN
{10} years. Mildew and other discoloration due to condensation is not considered rot and not eovered. Products in contact with the ground are not warranted
against wood rot.

Laminated Glass — Five Years
Laminated glass shall be free from defects in matetial and workmanship for a period of FIVE {5) years.

Decorative Glass - Five Years
Decarative glass shall be free from defects in material and workmanship for a period of FIVE (5} years.

Factory-Applied Interior Finishes — Five Years
Factory-applied interior finisk or stain is warranted against peeling, checking, or cracking for FIVE (5} years. Standard factory-applied primer is not a finish coat.

Hardware Finish - Ten Years
Corrosive-resistant finishes and seacoast hardware packages installad within one mile of a corrosive environment shall be warranted for TEN (10} years untess
marred or scratched. The above conditions/exclusions apply.

Glass Stress Cracks -~ One Year
Glass shall be warranted against stress cracks for QNE {1) year.

Transferability - Ten Yoars
Thie warranty is transferable to subsequent owners. This transferred warranty is the lesser of TEN (10} years or the peried specified from the date of manufacture.
g NON COVERAGE

s Normal wear and tear, weathering and natural variations in wood color or texture are considered normmal and not a product defect.

° Normal wear and tear of hardware and hardware finishes that can naturally accur (e.g. corrosion, tarnishing) or damage at constuction site.

o Products not installed pursuant to our installation instructions attached to each unit

e Minor scratches, slight glass curvature or glass imperfections are natural variances in glazing and do not impair structursl integrity or significantly ohseure
notmat visien,

o Repairs, refinishing or similar activities involved when skilled fabor installs or replaces products.

e Condsnsation and any related water damage {such as mold er woed rot due 1o water orice build up), which occur as a result of humidity within the property
or changes in the imterior/extetior terperatures, do not indicate a defect. Contact a heating/cooling specialist to assist.

) ? ¢ Products installed in a non-vertical position, discoloration of non-visikle parts, or failures or operating difficulties due to accident, acts of God, abuse,

misusa, alteration, exposure to the elements, improper orinsufficient handling, storage, maintenance or service induding, but not limited to, obstruction of
weep holes. Installation of units must be finished and operated in accardance with our installation instructions attachad ta sach unit.

© Failures or operating difficufties resulting from use of high-expansion foam insulation, incompatible sealant, cleaning agent, or exposure to corrosive,
unusual, harmful or aggressive substances, acid rain, fumes or condensates, subjection to abnormal stress from lozalized application of heat, excessive
vibration or mevernent of buildings or foundations o to other abnormal physical stress or use in high humidity areas.

© Products installed in buildings with cladding systems that do not allow for proper management/drainage of meisture {e.g. EIFS or syrthetic stusco without
an engineered drainage system).

{cont. other side)



ine LIMITED WARRANTY

e Vinyl parts or weather stip that has ron-factory-applied paint or stain voids the warranty of the affscted unit.

o Warpage or airfwater infilration on any swing door with a call-out height of greater than 6'10” unless CRESTLINE'S multi-point lock system is used with the
doar.

& Any installations at an ahitude over 3,500 feet above sea fevel unless capillary tubes have been installed or & HIGH ALTITUDE GLASS PACKAGE is used,
which provides limited coverage.,

o Jnsulated True Divided Lite units.

Products with woed surfaces that are not coverad within thirty (30) days after purchase with a high-quality top coat of paint, sealer or vamish. The top coat

should be applied as recommendad by the paint manufacturer and it is the custorner’s responsibility to properly care for and protect the woodwork against

moisture or excesstve dryness.

Products with factory-applied primer paint that are not covened with a finish coat withir six (&) months of unit insilation.

Products ar components not provided by CRESTLINE including but not limited to hardware locksets, strikes, or panning systams.

CRESTLINE products that are stacked or mulled with products manufactured by others.

Products with modifications {e.g. customer applied paint finishes, tints, films} or security systems without prier approval.

ADDITIONALLY

»

a4 ¢ a o

o Insulated unts with capillary tubas will not have inert gas fil.

& ADA-compliant sills or telescoping, packet and bifeld patio doot systems are not designed nor are they intended to manage moisture ar water infilwation.
The detarmination of proper building design and moisture management (through an overhang or otherwise} is the responsibility of your building designer,
architect or eomractor.

+ Warping of 2 doar shall not be deemed to be a product defect urless the warping is in the door panel itself and then only if the warping is more than one
quarter inch. The amount of warp shall be determined by placing a taut wirs or string or straightedge across the face of the instafled door panel thought to
be concave and measuring the amount of warp at the point of the greatest distance between the bottom of such wire, string or straightedge and the face
of the door panel. CRESTLINE may, at fis option, defer actior on a warping dlaim for a peried of not mors than ONE (1) year frem the date of the daim o
parmit the door panel to adjust to temperature and humidty i its installed position.

¢ The performance of windows and doots may be affected by factors beyond CRESTLINE'S corttrol. Examples include handling and installation, construction
details of the building, exposure conditions, maintenance, normal wear and tear, and migration of tnert gas. Structural or thermal ratings are for comparison
purposes only. While CRESTUINE products ate manufactured to meet or excead published ratings, it is not possible to guarantee that they will meet or
exceed those retings after they have been installed.

e CRESTUNE is not responsible for mmovfngrjny defective products from the stucture in which they are installed, or for instalfing any replacement products
er components provided by CRESTLINE purslantto this limited warranty, or for any painting, refinishing or other wotk necessary to complete the installation
of replacement products or components, all,of which shall be the consumer’s responsibilizy.

- '

CLASS ACTION AND JURY TRIAL WAIVER

YOU AGREE THAT ANY DISPUTE TO !NCLUDEI, BUT NOT LIMITED TG, BREACH OF CONTRACT, BREACH OF WARRANTY, CLAIMS BASED
IN TORT, NEGLIGENCE, PRODUCT UABILITY, FRAUD, MARKETING, STATE OR FEDERAL REGULATIONS, ANY CLAIMS REGARDING THE
ENFORCEARILITY OF THIS LIMITED WARRANTY, AND THE WAIVER OF JURY AND CLASS ACTION TRIALS {"DISPUTED CLAIMS”} MUST BE
BROUGHT IN YOUR INDIVIDUAL CAPACITY, AND NOT A5 A PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE
FROCEEDING. YOU ALSG AGREE THAT YOU ARE WAIVING THE RIGHT TG A TRIAL BY JURY AND AGREE TC HAVE ALL DISPUTES HEARD AND
DECIDED SCLELY BY A STATE OR FEDERAL COURT.

OPT-OUT PROCEDURE

YOU MAY CHOOSE TG OPT GUT OF THE CLASS ACTION AND JURY TRIAL WAIVER BY SUBMITTING A WRITTEN OPT-CUT FORM THAT CAN
BE FOUND ON CRESTLINE'S WESSITE, WWW.CRESTLUINEWINDOWS, COM/CPTOUT.PDF, WITHIN SIXTY (60) DAYS FROM THE DATE YOUR
CRESTLINE PRODUCT IS INSTALLED. OPTING OUT OF THE CLASS ACTION AND JURY TRIAL WAIVER WILL NOT AFFECT ANY OTHER TERMS
OF THIS LIMITED WARRANTY WHICH WILL REMAIN IN EFFECT.

GENERAL PROVISIONS

Sefection and purchase of CRESTLINE preducts which conform to all applicable buding codes and local ordinances is the sole responsibility of the architect,
building contractor or homeswner. CRESTLINE assumes no responsibility for compiiance with local building codes orordinances, or for calculation and design
of support mullions, structural support, or fiashing required for installation. Consuft with youriocal building code officials and/or a quatified contractor, architect
or engineer for spesific requirements.

THERE ARE NO OTHER EXPRESS WARRANTIES EXCEPT AS SET FORTH HEREIN. ANY IMPLIED WARRANTIES QOF MERCHANTABILITY OR FITNESS FOR
PARTICULAR PURPOSE ARE LIMITED IN DURATION TQ THE PERIODS OF COVERAGE OF THE EXPRESS WARRANTIES SET FORTH IN THIS UMITED
WARRANTY, CRESTLINE SHALL NOT BE LIABLE FOR APPLICABLE TAXES OR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES INCLUDING, BUT NCT
LMITED TO, DAMAGE OR LOSS TO PERSONS OR OTHER PROPERTY.

Some states do not allow limitstions on how long an implied warranty lasts, and some states do not aflow the exdusion or limitation of incidental or

consequential damages, so these limitations and exclusions may not apply 10 you. This warranty gives you specific legal rigits, and you may alse have other
tights which vary from state to state.

Applicable Law

All Disputed Claims shall be governed and construed in accardance with the internal laws of the State of Wisconsin, regardiess of any choice of
law doetrine.

NO DISTRIBUTOR, SALESPERSON, DEALER, RETAILER OR OTHER REPRESENTATIVE OF CRESTUNE PRODUCTS HAS THE AUTHORITY TO ALTER OR
CHAMNGE THESE WARRANTIES OR TC MAKE ANY OTHER WARRANTY EITHER VERBALLY OR IN WRITING.

Effective Date: September 1, 2015
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Fw: New Service Request

Salina Amey <salina_amey@hotmail.com>
Wed 11/20/2018 10:52 AM

To: region3.support@weathershield.com <region3.support@weathershield.com>
Hi Mary,

Here was my first request for assistance. It better explains the problems. Nobody ever called me about
it and so | spoke to the person at Menards who took the window order (Mike).

Salina Amey

From: Menards Guest Services <menards.fieldservice@crestlinewindows.com>
Sent: Wednesday, November 13, 2019 4:08 PM

To: salina_amey@hotmail.com <salina_amey@hotmail.com>

Subject: Re: New Service Request

Helio Salina,

We have received your information and we will have one of our team members respond back accordingly. Pl

Thank you, A
Dustin P.

Retail Customer Service Representative S
Crestline Windows & Doors

1-800-826-5509 (Office)

Crestline

imml Windows &Doors

This is a transmission from Crestline and may contaln information that is privileged and for confidential. If you are not the intended
addressee, note that any disclosure, copying, distribution, or use of the contents of this message is prohibited. If you have received this
transmission in error, please destroy it and notify the sender immediately at the phone or address listed above

On Wed, Nov 13 at 3:39 PM , salina amey <salina_amey@hotmail.com> wrote:
CrestlineServiceRequestiD: 2417

First Name*: Salina

Last Name*: Amey
Address*: 283 Curtice St E.
City™: St Paul

State*: MN

https:/foutlook.live.com/ mailf0/searchid/AQQKADAWAT EQYIMWLWIYZIEMIImMSOWMAItMDAKABAACF580fe CDOYbYolEFWDIgQ% 3D %30
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Zip Code*: 55107

County*: Ramsey

Phone Number™: 851-310-0923

Evening Phone:

Cell Phone:

Email*; salina_amey@hotmail.com

Menards Location: W. St Paul, MN

Dealer Contact:

Builder Name:

House Number:

Please enter |dentification Code here* : AAMA 2805 KW3(C40765
Mfg Master Order Number: 551475418-3-1

Manufacturing ltem: Crestline Elite Clad Double Hung
Manufacturing Sequence: | ‘\
Dealer Name: Menards i
Dealer Sales Order Number: 551475418-3-1 L
Retail SKU Number: Custom made windows

Window Style*: Double Hung Window

Materal*: alum_clad_ext wood_int

Visible Glass Size Width:

Visible Glass Size Height:

Grille Style:

Grille Style: N/A

Grille Style Quantity:

Grille Pattern: N/A

Grille Pattern:

Total Number of Lites:

Screens: aluminum

Screens Qty:

Hardware Type:

Hardware Color:

Hardware Quantity:

https:ffouﬂook.live.comlmai[/D/Search.’id/AQQKADAWATEOY]MWLWIijEthImMSOwMAltMDAKABAACFS30feCDOybYolEFWDng%3D%3D
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Mail - Salina Amey - Outlook
Location;

Rooms Located:

Brief Description of Problem*: My contractor (John Meyer of Viking Exteriors) ordered ten double hung
windows to install in my home. He subcontracted the install work. The windows are significantly smaller
than the frame and the siil angle is much less than my home's sili angles. My local building inspector
wants you to come out to inspect how the windows were instalied as there are some irregularities and
he is not an expert in your brand of windows. Inspector is Isaac Stensland of St Paul building codes.
Could you please send a representative out to my home. We need to know if the manner of instali is
adequate for warranty. The contractor does not want to order the correct size windows, but that is what |
feel is the right thing to do. Menards will accept the windows as a return for a modest stocking fee. Your
help would be very much appreciated.
Have you requested service before?*: False
If Service Requested Before, Date:: 11/15/2019
Has someone serviced your Crestline products in the past?*: False
Contractor?: False
Dezler/Store?:
Service Technician?:
Upload file:

o1
Form inserted: 11/13J2019 3:37:54 PM

Form updated: 111]%!%@19 3:37:54 PM
I

hitps:/outicok.live.corrvmail/0fsearchid/AQQKADAWAT EOYMwLWIY ZEIMImMSOwMAIM DAKABAACF580feCD0ybYolEFWDIgQ %30 %30
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Building Inspector Appointment

Salina Amey <salina_amey@hotmail.com>

Mon 11/25/2019 8:36 AM

To: John Meyer <john@vikingexteriors.net>

Cc Matt Brown <mbrown@nwhomepartners.org>; isaacstensland@cistpaul.mn.us <isaac.stensland@ci.stpaul.mn.us>
Bcc: Charles A West <charleswestjr@yahoo.com>

Good Morning John,

On Novemeber 13, 2019, my local building inspector Isaac Stensland came over to my house to inspect

the first five windows that Junior installed. You wished to be present for his inspection, and were at my
home on this date as well.

it is my understanding that Inspector Stensland ordered that you schedule an appointment so that he
could be present to see how it is that Junior and his assistant do a window installation with one of the
windows that have not been installed yet, and that he also intended to have them uninstall 2 window so
that he could see how the other ones had been instalied.

| just called Inspector Stensland and learned that you have not yet arranged an appointment for him to
come to my house to complete his inspection order.

Please arrange this ASAP, and please make sure that | am available at the times that you suggééf' for this

appointment, first.

L

R
Today | would be available after 1:30 p.m., and Tuesday ! would be available after 2 p.m. Wednésday |
have a very flexible schedule and could be available at any time.

Also, when will be the plumber be coming back to complete his work?
Regards,

Salina Amey
651-310-0923

hitps:ffoutiook.live.com/mail/0/sea reh/id/ AQQKAD AWATEDYjMwLWIyZIEIMImMSOwMAIMDAKABAACF580feCDOyb Yol EFWDIgQ%3D%3D
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Re: 283 Curtice St E

Salina Amey <salina_amey@hotmail.com>

Fri 11/29/2019 10:57 AM

To: John Meyer <John@vikingexteriors.net>

Cc Matt Brown <mbrown@nwhomepartners.org>; isaac.stensland @ci.stpaul.mn.us <isaac.stensland@ci.stpaul.mn.us>

Hi John,

I'm still waiting for you to schedule a time with Isaac Stensland in follow up of his order to be present
when a window is installed and another one uninstalled so that he can see how it was installed. My
schedule is pretty flexible next week. It has been over two weeks since Inspector Stensland made the
order and | would prefer that there be no further delays on completing this order.

Thanks,
Salina Amey

From: John Meyer <John@vikingexteriors.net>

Sent: Friday, November 29, 2019 10:48 AM

To: Matt Brown <mbrown@nwhomepartners.org> (e

Cc: Salina Amey <salina_amey@hotmail.com>; Sheila Meyeri<5hei|a@vikingexteriors.net>
Subject: 283 Curtice StE

Hi Matt,

We are asking for an extension of the current contract\agreement in place with Selina Amey,
due to the current circumstances and delays with her understanding the installation of the new
windows at which we are only half way through with the install, and the current weather
conditions with the chimney removal and roof repair I cannot guarantee a time of completion
of the contract at this time. We will continue to try resolve these issues and keep you
informed.

Thank you,
John Meyer

Viking Exteriors

901 N Concord

South Saint Paul MN 55075
651-256-1061

h’ttps:l.’outlook.live.comlmaiifUlSearchﬁd/AQQkADAwATEOYjMwLWIyZJEthImMSOWMAItMDAKABAACF580feCDOybYDlEFWDng%3D%3D
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Re: Building Inspector Appointment

Salina Amey <salina_amey@hotmail.com>
Mon 11/25/2019 6:56 PM

To: John Meyer <John@vikingexteriors.net>

Cc: Matt Brown <mbrown@nwhomepartners.org>; isaac.stensland @cistpaul.mn.us <isaac.stensland@cistpaul.mn.us>
Bee: Charles A West <charleswestjr@yahoo.com>

Hi John,

Nobody put a stop on your work. | have been patiently waiting for you to arrange the foliowup visit with
Inspector Stensland.

It is Inspector Stensland who is in charge of determining if the window installations meet the building
code requirements that he is responsibie for ensuring are met.

When | spoke with Inspector Stensiand this morning he indicated that it is the responsibility of the
contractor to call him to schedule inspection appointments. My understanding is that Inspector
Stensland has been waiting for you to schedule the follow up inspection appointment that involves the
instalters being present.

| will make myséIIZf:_’ véilable in two weeks on Dec. 9th, for the followup inspection appointment with
Inspector Stensland if he is available at that time. From my perspective it would be better if you could
arrange this followup appointment with the building inspector earlier, however.

|l
[T
Regards,
Salina Amey

From: John Meyer <lohn@vikingexteriors.net>

Sent: Monday, November 25, 2019 3:32 PM

To: Salina Amey <salina_amey@hotmail.com>

Cc: Matt Brown <mbrown@nwhomepartners.org>; isaac.stensland@ci.stpaul.mn.us
<isaac.stensland@ci.stpaul.mn.us>

Subject: RE: Building Inspector Appointment

Hello Salina,

Per your request from the meeting on 11-13-19 you had put a stop to any further installation of your windows.
Currently my crew is working on other projects. Next earliest possible installation date would be the week of
December 9t 2019 weather permitting. Only if you agree that the windows ordered for your home are the
Correct Brand, Color, Type, Size, with the proper sill slope of 9 degrees. {your sill are not 14 degrees’) Also | need
you to understand it is not typical for a homeowner to be touching the sealant and spray foam insulation at least
until they are cured, approx. 24 hrs. Upon your request the inspector had suggested that he could possibly be
there for one window installation, and did not mention that he wanted one un-installed. If you are back on board

https:/foutiook.live.com/mail/Dfsearch/fid/ AQOKADAWAT EOYjMwLWIy ZiEtMiimMSOwMARM DAKABAACF580feCDOybYolEFWDigQ%3D%3D
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with project to continue then we can confirm the date that the crew will be back out, at that time you can
certainly let the inspector know of the schedule if you would like him to come during that time.

(71;4/{ W @%"

President / Owner

Viking Exteriors

901 N Concord St

South Saint Paul MN 55075

Phone 651-256-1061 Fax 651-256-1064
E-Mail john@viking exteriors.net

Please click on the link below to add a review to Angie's List
https://my.angieslist.com/angiesiist/Review /385431

From: Salina Amey <salina_amey@hotmail.com>
Sent: Monday, November 25, 2019 8:36 AM
To: John Meyer <John@vikingexteriors.net>

Ce: Matt Brown <mbrown@nwhomepartners.org>; isaac.stensland@ci.stpaul.mn.us ¥
<isaac.stensland @ci.stpaul.-mn.us> i
Subject: Building inspector Appointment

Good Morning John, : |L ‘

On Novemeber 13, 2019, my local building inspector Isaac Stensland came over to my house to inspect
the first five windows that Junior installed. You wished to be present for his inspection, and were at my
home on this date as well.

It is my understanding that Inspector Stensland ordered that you schedule an appointment so that he
could be present to see how it is that Junior and his assistant do a window installation with one of the
windows that have not been installed yet, and that he also intended to have them uninstall a window so
that he could see how the other ones had been installed.

| just called Inspector Stensland and learned that you have not yet arranged an appointment for him to
come to my house to complete his inspection order.

Please arrange this ASAP, and please make sure that | am availabie at the times that you suggest for this
appointment, first.

Today | would be available after 1:30 p.m., and Tuesday | would be available after 2 p.m. Wednesday |
have a very flexible schedule and could be available at any time.

Also, when will be the plumber be coming back to complete his work?
Regards,

Salina Amey
651-310-0923

https:lloutlook.Iive.comlmaiUOfsearchfld/AQQkADAwATEOYjMwLW[ijEth]mMSOwMAItMDAKABAACFS80feCDOybYolEFWDng%SD%?.D
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Fw: 283 Curtice

Salina Amey <salina_amey@hotmail.com>
Tue 12/10/2019 1:20 PM

To: Matt Brown <mbrown@nwhomepartners.org>

From: John Meyer <lohn@vikingexteriors.net>
Sent: Tuesday, December 10, 2019 11:06 AM
To: Salina Amey <salina_amey@hotmail.com>

Cc: Sheila Meyer <Sheila@vikingexteriors.net>; Viking Exteriors <Office@vikingexteriors.net>
Subject: 283 Curtice

Salina,
After very careful thought and consideration it is my best judgment that we terminate our business relationship
and come to a resolve on the contract we currently have,
I have been in this business for 45 years, and you are my first customer that it appears no matter what is offered
you have lost your confidence and trust and | don’t think there is anything that will completely satisfy you with
the installation of your windows. K
You have expressed that you did want us to continue tHe lnstailatlon but you must have realized that the custom
made windows were measured and ordered to the correct size for your home. 1am willing to give you all of those
windows for my cost. Plus at no charge the labor to, measure, order, delivery, install, inciuding the extra materials
required to install the 5 units currently installed. 1 .‘ia[s
| had originally sold you these for $14,414.00 ‘

My cost $8,862.35

Credit $5,551.65

The other items

The water heater is installed and completed with the permit total cost due $2,880.00 The cost on this unit
installed came in much higher than bid, $4,051.00 but because of our agreement I'm keeping it at the same cost.
The chimney removal / roof patch. Uncompleted Credit $1852.00

Total amount $19,186.00
Less deposit $593.00
Less window credit $5,551,65
Less Chimney credit $1,892.00
Balance due $11,149.35

Please acknowledge this email and agreement is acceptable to you so [ can forward to Matt Brown.
Thank you,

Uokn /%gz@/‘

President / Owner

Viking Exteriors

901 N Concord 5t

South Saint Paul MN 55075

Phone 651-256-1061 Fax 651-256-1064
E-Mail john@viking exteriors.net

hitps:/foutiook.live.comimail/0/search/id/AQQKADAWATEDYJMwLWIyZ EtMiImMSOwMAIMDAKABAACF580fe CDOYLYOlEFWDIgQ%3D%3D 14
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Please click on the link below to add a review to Angie's List
https://my.angieslist.com/angieslist/Review/385431

https:.’!outlook.live.com/maiI/O/search/id/AQQkADAwATEOYjMwLWIijEthlmMSOwMAItMDAKABAACFSBOfeCDOybYoIEFWDng%SD%:iD



Salina Amey

283 Curtice St E

St Paul, MN 55107
651-310-0923

Dec. 11, 2019

John Meyer, President / Owner
Viking Exteriors

901 N. Concord St.

South Saint Paul, MN 55075

Re: Home Renovation Loan Contract through NeighborWorks Home Partners

Dear John,

This letter is in response to your email dated Dec. 10, 2019 in which you suggest terminating
our business arrangement. | am not in agreement with your suggestion. Pl

Despite the fact that there are serious problems with what has happened with the window
replacement portion of our contract, | am more than willing to have you remj#—;dﬁ the issues.

First of all, | wish to point out that my payment to you of $593.00 was not a deposit. | paid this
money to you because your bid for what we have a contract for you to com plete exceeded the
amount of loan money that was available from NeighborWorks Home Partners.

The water heater has been installed and has passed inspections. [ am willing to trust your
company to send a suitable professional to remove the existing chimney and patch my roof, per
our contract, Of course, | expect that the work wil! be done in a manner that is fully up to code
and that precautions will be taken to protect my home from dust and debris.

Although the situation with the windows has been stressful and disappointing to me, lam
willing to allow you make things right. Following are my suggestions for how we resolve this:

1. The correct sized windows must be ordered. Window measurements must be taken
according to window manufacturers specifications {three measurements width each
window), proper measurement procedure for height of each window, and proper sill
angle measurement of each window. Manufacturers asked for rough opening
measurements, and this is what they must receive. All the previously agreed specs for
each of the windows still stand.

2. The windows must be instalied exactly as recommended by manufacturers.

3. All flashing must be done prior to window installation in a manner that meets code
requirements.

1@5’2



'Q__./‘ I/Zo’q

4. Windows must be installed in a manner that maintains all window manufacturer
warranties and which meets and/or exceeds all building code requirements.

5. Windows will be ordered with my name and address on the order for warranty
purposes, and | am to receive al! of the physical warranty information atthe time that
the windows are delivered to my house.

6. All work is to be completed in accordance with EPA lead laws. My home and property
are to be protected from lead dust.

7. All damage to my interior woodwork that was caused by the use of exterior grade caufk
must be fully repaired.

8. All chimney removal and roof patching work must be done ina manner which meets
and/or exceed building code requirements.

The windows that you ordered using incorrect measurements can be returned to Menards for a
25% restocking fee, so you are fortunate that you will not lose that much money for ordering
the incorrect sizes.

| did read your proposal, but I’'m adamant that you follow our contracted agreement which was
for custom fitted windows that were to be ordered to fit precisely in my window openings. |
have been in communication with the;(v\‘lriridow manufacturing company {Crestline), and have
learned that they will not warrant wiﬁdoWs that are not installed according to their installation

directions. ¥ :L

It is not possibie for the windows that you installed in my house to pass inspections, because

they were installed incorrectly (itis not possible to install wrong sized and wrong sill-angled
windows in openings and maintain warranty) and this means they cannot pass inspections.

Regards,

Salina Amey

20{2



Salina Amey
283 Curtice St E

St Paul, MN 55107
651-310-0923

Dec. 16, 2019

John Meyer, President / Owner
Viking Exteriors

901 N. Concord St.

South Saint Paul, MN 55075

Re: Home Renovation Loan Contract through NeighborWorks Home Partners

Dear lohn,

S!int;e you have not responded to the letter | sent via email on Dec. 11,2019, I'm sending the
‘contents of that letter to you again.

‘ ThIS letter is in response to your email dated Dec. 10, 2019 in which you suggest terminating
.OU[‘ business arrangement. | am not in agreement with your suggestion.

Despite the fact that there are serious problems with what has happened with the window
replacement portion of our contract, | am more than willing to have you remedy the issues.

First of all, | wish to point out that my payment to you of $593.00 was not a deposit. | paid this
money to you because your bid for what we have a contract for you to complete exceeded the
amount of loan money that was available from NeighborWorks Home Partners.

The water heater has been installed and has passed inspections. | am willing to trust your
company to send a suitable professional to remove the existing chimney and patch my roof, per
our contract. Of course, | expect that the work will be done in a manner that is fully up to code
and that precautions will be taken to protect my home from dust and debris.

Although the situation with the windows has been stressful and disappointing to me, | choose

to give you an opportunity to make things right. Following are my suggestions for how we
resolve this:

1. The correct sized windows must be ordered. Window measurements must be taken
according to window manufacturers specifications (three measurements width each
window), proper measurement procedure for height of each window, and proper sill
angle measurement of each window. Manufacturers asked for rough opening
measurements, and this is what they must receive. All the previously agreed specs for
each of the windows still stand.

10?2
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2. The windows must be installed exactly as recommended by manufacturers.

3. All flashing must be done prior to window installation ina manner that meets code
requirements.

4. Windows must be installed ina manner that maintains all window manufacturer
warranties and which meets and/or exceeds all building code requirements.

5. Windows will be ordered with my name and address on the order for warranty
purposes, and | am to receive all of the physical warranty information at the time that
the windows are delivered to my house.

6. Allwork isto be completed in accordance with EPA lead laws. My home and property
are to be protected from lead dust.

7. All damage to my interior woodwork that was caused by the use of exterior grade caulk
must be fully repaired.

8. All chimney removal and roof patching work must be done ina manner which meets
and/or exceed building code requirements.

The windows that you ordered using incorrect measurements can be returned to Menards for a
25% restocking fee, so you are fortunate that you will not lose that mlfch money for ordering
the incorrect sizes. |

] did read your proposal, but what | want is for you to honor our con'tr'actéd agreement which
was for custom fitted windows that were to be ordered to fit preciselx‘n‘]ilm y window openings.
| have been in communication with the window manufacturing company (Crestline), and have
learned that they will not warrant windows that are not installed according to their instaliation
directions.

It is not possible for the windows that you instalied in my house to pass inspections, because
they were installed incorrectly (it is not possible to install wrong sized and wrong sill-a ngled
windows in openings and maintain warranty) and this means they cannot pass inspections. |
assume this is why you have not followed up on the Nov. 13, 2019 orders of Isaac Stensland, St.
Paul Building Inspector, to schedule an appointment for him to examine the window
installation.

Regards,
Salina Amey

cc: Matt Brown, NeighborWorks Home Partners

2%2_
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Midwest AN

Frnvironmental

Consulting, LLC.

December 16, 2019

Amey Salina
283 Curtice Street East
St. Paul MN 55107-3105

RE: Lead Dust Evaluation at Single Family Residential Property Located at 283
Curtice Street East, St. Paul, Minnesota

Dear Amey Salina:

Midwest Environmentai Consulting, L.L.C. (MEC) was pleased to have an opportunity to
be of assistance to you during the lead dust evaluation of the single family property
located at 283 Curtice Street East, St. Paul, Minnesota December 7, 2019,

The purpose of MEC’s ser'\)li‘(‘%eé'was to determine if lead-dust levels were low enough to
meet the clearance dust wipe levels as required in the Housing and Urban
Development (HUD) Standards 24 CFR part 35 etal. (35.1340 Clearance and 35.1320
Dust Levels), and Minnesota Department of Health Rules 4761.2670 following cleaning

and paint stabilization within the property following a Section 8 inspection.

All field work for this site visit was conducted by Greg Myers, Environmental Services
Director with MEC and Minnesota-licensed lead risk assessor (MN LR #284). Piease
refer to Appendix A for MEC gualifications.

SITE DESCRIPTION

The residential property located at 283 Curtice Street East, St. Paul, Minnesota,
Minnesota is a one and a half story wood framed structure on a concrete basement and
foundation constructed in approximately 1925. The evaluation was requested due to
concerns of the homeowner with regard to inadequate installation of new window
systems. The interior walls & ceilings are primarily plaster. The floors are primarily
hardwood. The miliwork is primarily original vintage on the inside. There have been
previous renovations, including: low maintenance siding, soffits and fascia; cladding on
exterior trim; and new metal clad entry doors with anodized metal storm doors. The
front has a brick facade. Windows had been replaced prior to this renovation with sash
pack replacements. The new scope of work was to replace the windows with new vinyi
inserts into the existing jambs. The project is part of a low interest loan program.
Currently five (5) windows had been installed.

125 Railroad Avenue SV & Mora, Minnesota 5505 1
Phone: 763-621-0111 / 3206734054 # Fax: 3206794442
Training Center: Coon Rapids, MN # Regional Office: New Praque, MIN



283 Curtice Street East, St. Paul MN - Lead Dust Evaluation Pg. 2

METHODOLOGY

A visual inspection of the property located at 283 Curtice Street East, St. Paul,
Minnesota, was conducted on December 7, 2019 following window replacement at the
complex. The purpose of the assessment was to evaluate the condition of surfaces and
determine if the work had been completed and to determine if lead dust hazards are
present above the action level as defined by the Environmentai Protection Agency
(EPA), the Housing and Urban Development (HUD) Agency, and the Minnesota
Department of Health (MDH). The owner was concerned that windows had not been
installed correctly which would invalidate the warranty. Several windows would not lock
because the windows appeared to have installed not level. The foliowing conditions
were observed by MEC on December 7, 2019:

¢ Bedroom 1, Side A window will not lock. There is approximately 1/8”
difference between the left and right sides.

s Bedroom 1, Side B window locks, but with difficulty. There is
approximately 1/8” difference in level of the sash from left to right

e Kitchen window will not lock. There is approximately a 3/16” difference
from ieft to right

e Bedroom 2, Side B window will not lock. There is approximately a 3/16”
difference from left to right. There is a large paint chip on the walk-way
under the window

s Bedroom 2, Side C window locks with difficulty.

Dust samples were randomly selected from the compiex. Sampies were coliected
following sampling protocol outlined in Appendix 13.1 of the 1995 HUD Guidelines for
wipe sampling as settled lead-contaminated dust and the American Society of Testing
and Materials (ASTM) ES 3084.

Lead samples were collected and delivered to EMSL Laboratory, Minneapolis,
Minnesota, (ELLAP 163162) where they were prepared and analyzed using current
appropriate protocols for lead. Laboratory results for environmental samples may be
found in Appendix B.

MEC submitted biind field blanks with each set of samples submitted to the laboratory,
in accordance with the Housing and Urban Development (HUD) “Guidelines for the
Evaluation of Lead-Based Paint Hazards in Housing.” The field blanks submitted were
labeled as all other samples, so they would not be specifically identifiable to the
laboratory. The purpose of the field bianks to evaluate the handling of the samples by
the inspector and the laboratory personnel, to evaluate the potential of cross
contamination of the sample media during handiing and shipping. The field blanks
submitted were all less than the detectable limit, and the results of the other samples
are not influenced by potential cross-contamination.
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Pg. 3
The following are results for the areas sampled on the dates sampled.
283 Curtice Street East
St. Paul, Minnesota
Sample Number Location Resuits HUD Pass
Date Collected Action Fail
Level
2270/1219A -W1 | Porch, Side C, under left | 74 pg/t? 40 pgit? | F
12/7/18 window
2270/1219A-W2 | Bedroom 1, Side A, floor | <10 pg/it® | 40 pg/it® P
12/7/19 under window
2270/1219A-W3 | Bedroom 1, Side B, <40 ug/t® | 400 pg/t’ P
12/7/19 window trough
I '

2270/1219A-W4 | Bedroom 2 (Office), Side | <10ug/ft® | 40 pg/t’ P
12/7/19 C, floor o
2270/1219A-W5 | Bedroom 2 (Office), Side | <40, Hg,h"tz 250 pg/ft P
12/7/19 C, window stool '
2270/1218A-W6 | Kitchen, Side C, floor 14 pght 40 pg/ft? P
12/7/19 under window
2270/1219A-W7 | Kitchen, Side C, window | <40 pg/f® | 400 pg/ft’ P
12/7/19 trough
2270/1219A-W8 Living Room, Side D, floor | <10 pg:’ft2 40 pgh“t2 P
12/7/189 adj. entry door
2270/1219A-W9 | Blind Field Blank <10 gt | = e
12/7/19

ug/f = micrograms per square foot

According to the Ramsey County Public Health Department, window installation was to
be performed by a licensed Lead Abatement Contractor with licensed Lead Abatement
Supervisors and Workers. MEC coutd not confirm if the individuals performing the work
were qualified. Ms. Salina related that containments were not used even though the
lead inspection report identified lead-based paint on window systems. Based on the
age of the property, it should also be assumed that cladded surfaces of the original
structure would likely contain lead if it was not accessible during the survey.

The sampling results for dust wipe samples collected on December 7, 2019 show that
the results are above the defined actions leveis on the porch floor under the windows.
These areas will need to be re-cleaned and re-tested as well as other floor and window
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systems not tested.

On the day of the site evaluation, visible paint chips were observed on the B side of the
property. There was dust in the kitchen under the window, however, it must be noted
that the contractor has not been at the property for approximately a month. Bare soil
was not observed around the house.

Please add these records to your file for the property.

A copy of this clearance assessment summary must be provided to purchasers or
iessees (tenants) of this property under Federal Law (24 CFR Part 35 and 40 CFR part
745) before they become obligated under a lease or sales contract.

The compiete report must also be provided to new purchasers and it must be made
available to new tenants. Landlords (lessors) and sellers are also required to distribute
an educational pamphlet approved by the U.S. Environmental Protection Agency and
include standard warning language in their leases or sales contracts to ensure that
parents have the information they need to protect their children from lead-based paint
hazards. .

MEC appreciates this opportunity to be of assistance to you and your organization.
Please contact me if 3{|/o=l'1 have any questions relating to any aspect of this work.

Respectfully submitted,

a Wﬁ-@fﬂ
Greg Myers
E

nviroamental Services Director
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Mail - Salina Amey - Outlook

Re: 283 Curtice

Salina Amey <salina_amey@hotmail.com>
Thu 12/19/2019 10:11 AM
To: John Meyer <John@vikingexteriors.net>

Cc: Matt Brown <mbrown®@nwhomepartners.org>
Bec: Charles A West <charleswestjr@yahoo.com:>

Hilohn,

January 2nd at 1 p.m. is on my calendar. Thanks for setting up this appointment with isaac Stensland, St
Paul Bldg. Inspector.

As a point of clarification, this is not an appointment to "re-inspect” a window. Inspector Isaac Stensland
came to my home on Wednesday, Nov. 13th at my request when | calied him with concerns about the
windows that your subcontractors installed. Upon your request, | allowed you to be present when
Inspector Stensland was at my home.

Inspector Stensland gave verbal orders for you to schedule an appointment with him so that he could
inspect (by taking off the trim) of one of the windows and he also stated that he wanted to be present to
observe the the method of installation of one of the uninstalled windows. ‘

.
As | explained in a detailed letter which | sent to Inspector Stensland, | do not believe it is possible for
the windows to be able to pass inspections, because they are the wrong size and sill angle for my "
window rough openings. It is my understanding that if the windows are installed in such a manner as tltrp ‘
void their warranty, then they can not pass inspections.

| have been in contact with representatives of Crestline Windows, and they have informed me that
based upon the information | gave them the windows have lost their warranty.

Following is my understanding of what is required for the warranty to be valid, and the reasons for
which | believe it is not:

Crestline Windows warranty information indicates that the windows must be installed according to their
instructions or there is not warranty coverage. | have copied and pasted some pertinent sections from
their website regarding warranty. According to the Crestline website, | should have been provided
warranty information from the installation packet by your installers but | was not given anything.

| carefully read the Crestline Elite Clad Window installation instructions and according to my
understanding, the installation of my windows was not done according to Crestline’s instructions and for
this reason my windows would not be warrantied. Following is warranty information for correctly
measured and installed windows. My notes are in red.

"Subject to the conditions, exclusions and limitations that follow, the manufacturer of CRESTLINE®
products, (“CRESTLINE”) warrants CRESTLINE products (Select 500™, Crestline Acclaim®, Elite Premium
Clad, Elite Premium Primed, Select 500™ Replacement, and Elite Premium Replacement Windows and
Doors) to be free from defects in material and workmanship as noted below. All referenced times are in
relation to date of purchase.”

"CRESTLINE warrants that its products and insulated glass shall be free from defects in material or
workmanship for a period of TWENTY (20) YEARS unless specified below.”

https:/foutiook live.com/mail/0fsearch/id/AQQKADAWAT EOYMwWLWIyZ] EtMiimMSOwMAMDAKABAACF580feCDOybYolEFWDIgQ%3D%3D 1
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"Should any CRESTLINE products or components of products be determined by CRESTLINE to contain
defects in material or workmanship within the applicable warranty period, CRESTLINE will, at its option,
repair the products or components at no charge, or provide replacement products or components at no
charge, or refund the original purchase price of the products containing the defective components.
Decisions as to whether to repair, replace or refund shall be made by CRESTLINE in its sole discretion.
Replacements will be the closes equivalent current product and may not exactly match the original.
Replacements will be delivered to the original point of purchase with no shipping charges. if shipment
direct to the consumer is requested, normal shipping and handling charges will apply."

"Maintained clad wood products shall be warranted against wood rot for a period of THIRTY (30) years."

Non Coverage:

"Installation of units must be finished and operated in accordance with our instailation instructions
attached to each unit."

[ am typing all the following info from installation book "Tilt and Slider Replacement Window Installation
Instructions” (Part No. 1238678 Inst 241 01/09).

Page 3, Opening Preparation: |

I

9. "Measure the height and width of the opening. Do not inéldde the outside stops. Compare these

measurements to the height, measured in two locations, and frame width of the new window."
o
aof
! Hi |H
in bold and italics: "the replacement window must be able to fit in the opening and be held from
falling through by the outside stops on the sides and head.”

Windows were ordered to be significantly smaller than the opening and do not fit. They are not
supported from falling through by outer stops on either side or head.

“Make necessary adjustments to the opening so this support is provided to the new window.”

in bold, capital letters, and bigger words: “lIMPORTANT: The outside stops (blind stops) cannot

exceed %” in depth from the outer edge of the stop to the old window frame (FIGURE 9). Check stops
around entire opening making adjustments to reach the %" maximum depth.”

Page 4.” Window Installation- Check Fit 1. Insert new window unit into opening to check fit. Unit must fit
within the outside stops (FIGURE 2) and sit flush against the stops face.”

Remove window unit after checking fit. Make adjustments to the opening/stops to obtain a good fit. A
shim space is needed on sides and top: none required at the sill.”

Page 5. “Window Installation (cont.} For Units Without Sill Angle Bracket

1. Use a high-quality, neutral cure, exterior silicone sealant (compatible with aluminum, the old sill,
and jambs). Lay continuous generous caulk beads along the interior side of the head and side
outside (blind) stops, and outer face of the stool (FIGURE 4).

https:/outiook.live.com/mail/0/searchid/ AQQKADAWATEQYJMwLWIYZ] EtMjimMSOwMAIIMDAKABAACF580feCDOYbYolEFWDigQ%3D%3D
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2. Also lay two additional beads along the sill, from side-to-side, to seal the new unit’s sill to the old
sill. Be sure all locations shown in (FIGURE 4) receive a continuous generous caulk bead.”

This was not possible as according to my measurements, my house has the standard sill angle of
fourteen degrees, and the Crestline Windows that were ordered were made to fit into homes with sill
angles between five degrees and nine degrees. As a result, the entire weight of each installed window is
resting on the line of contact between the sill and stool. The weight of each window is unsupported
from the stool to the outside edges of each unit. This is likely the reason why upper and iower sashes
are not aligning, and also why some of the installed windows can only be locked by applying
considerable force and two of the windows can not be locked at all.

3. From the interior, lift the window into the opening. Bottom inside edge rests tight against the
stool and sits on sill caulking Outside edges of side frame and head must butt tightly against
caulk bead applied to outside stops (FIGURE 5).”

This was not possible as outside stops come in just 4” along sides and top of my rough opening.
Windows ordered are not tall enough or wide enough to butt up against these stops. Even if new blind

stops were built to support windows their warranty would be invalidated because installation directions
state the following on page 3:

“IMPORTANT: THE OUTSIDE STOPS (BLIND STOPS) CANNOT EXCEED 24" IN DEPTH FROM THE
OUTER EDGE OF THE STOP TO THE OLD WINDOW FRAME (FIGURE 9).”

There are separate installation instructions for windows that are not custom made. Windows that are
not custom made have ﬂ'at silis and come with an angle support bracket in order to support the exterior

side of the windows from sili to sill. Because my windows are custom made, they did not come with this
part.

Because the windows were ordered so much smaller than the rough opening size, the inside stops do
not cover the gaps. This is probably why Junior the subcontracted installer put a thick bead of caulk on
between window frames and interior stops and another thick bead of caulk between interior stops and
the new Crestline windows. Junior did not have my permission to do this and he damaged the stops, the

painted frames, and the windows by putting this caulk on. The caulk that he used is for exterior use only
and my house was full of fumes after he applied it.

All of the above are issues that | identified which | believe nullify the warranty on my windows. There
may be further issues that | am not presently aware of.

It is my belief that the windows need to be re-ordered with the correct measurements and sill angles
supplied to the window manufacturer so that they fit into the existing openings in order that the
warranty for Crestline custom-made Elite clad wood windows to be valid.

| am glad that Menards has a very generous policy of allowing custom made windows to be returned for
a modest restocking fee of 25%.

From my perspective, the best resolution for the problems with the windows is for the proper sized
windows to be ordered and properly installed.

By the way, | have learned that you did not take out a building permit for the removal of the chimney
and the patching of the roof. This omission should be corrected as soon as possible.

Regards,

https:lloutlook.liVe.00mJ'maiIIO/Searchll'dlAQQkADAwATEOYjMwLWIijEthImMSOWMA[tMDAKABAAC F580faCDOybYolEFWDIgQ%3D%3D
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Mail - Salina Amey - Outlook
Salina Amey

From: John Meyer <John@vikingexteriors.net>
Sent: Thursday, December 19, 2019 8:02 AM
To: Salina Amey <salina_amey@hotmail.com>
Cc: Sheila Meyer <Sheila@vikingexteriors.net>
Subject: RE: 283 Curtice

Salina,
! would like to set a time with you, my installer and the building inspector to re-inspect one of the units per your

request. lanuary 2nd @ 1:00 pm seems to work best for all parties. Please let me know if this time doesn’t work

with you. Also make sure all your smoke and carbon monoxide detector are in proper locations and in working
order.

Thank you,

Jﬁ%&'{ /” 6%!"

President / Owner

Viking Exteriors -
901 N Concord St e
South Saint Paul MN 55075

Phone 651-256-1061 Fax 651-256-1064

E-Mail john@viking exteriors.net

Please click on the link below to add a review to Angie's List

https://my.angieslist.com/angieslist/Review/385431

From: Salina Amey <salina_amey@hotmail.com>
Sent: Wednesday, December 11, 2019 9:43 AM
To: John Meyer <Jochn@vikingexteriors.net>

Cc: Matt Brown <mbrown@nwhomepartners.org>
Subject: Re: 283 Curtice

Salina Amey

283 Curtice St E

St Paul, MN 55107
651-310-0923

Dec. 11, 2019
John Meyer, President / Owner

Viking Exteriors
901 N. Concord St.

https:l/outlook.live.comlmaiilDlsearchfidlAQQI(ADAWATEOYjMwLWIijEthImMSOwMAItMDAKABAACF580feCDOybYolEFWDng%SD%ZiD
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South Saint Paul, MN 55075

Mail - Salina Amey - Qutlook

Re: Home Renovation Loan Contract through NeighborWorks Home Partners

Dear John,

This letter is in response to your email dated Dec. 10, 2019 in which you suggest terminating
our business arrangement. I am not in agreement with your suggestion.

Despite the fact that there are serious problems with what has happened with the window
replacement portion of our contract, I am more than willing to have you remedy the issues.

First of all, I wish to point out that my payment to you of $593.00 was not a deposit. I paid this
money togou because your bid for what we have a contract for you to complete exceeded the
amount of loan money that was available from NeighborWorks Home Partners.

The water heater has been installed and has passed inspections. I am willing to trust your
company to send a suitable professional to remove the existing chimney and patch my roof, per
our confract. Of course, I expect that the work will be done in a manner that is fully up to code
and that precautions will be taken to protect my home from dust and debris.

Although the situation with the windows has been stressful and disappointing to me, Lam
willing to allow you make things right. Following are my suggestions for how we resoive this:

1. The correct sized windows must be ordered. V\{?ﬁlddw measurements must be taken according to
window manufacturers specifications (three measurements width each window), proper
measurement procedure for height of each window, and proper sill angle measurement of each
window. Manufacturers asked for rough opening ljéieasurements, and this is what they must
receive. All the previously agreed specs for each of the windows still stand.

2. The windows must be installed exactly as recommended by manufacturers.

3. All flashing must be done prior to window instaliation in a manner that meets code requirements.

4. Windows must be installed in a manner that maintains all window manufacturer warranties and
which meets and/or exceeds all building code requirements.

5. Windows will be ordered with my name and address on the order for warranty purposes, and | am
to receive all of the physical warranty information at the time that the windows are delivered to
my house.

6. All work is to be completed in accordance with EPA iead Jaws. My home and property are to be
protected from lead dust.

7. All damage to my interior woodwork that was caused by the use of exterior grade caulk must be
fully repaired.

8. All chimney removal and roof patching work must be done in a manner which meets and/or
exceed building code requirements.

The windows that you ordered using incorrect measurements can be returned to Menards for a
25% restocking fee, so you are fortunate that you will not lose that much money for ordering
the incorrect sizes.

I did read your proposal, but 'm adamant that you follow our contracted agreement which was
for custom fitted windows that were to be ordered to fit precisely in my window openings. 1
have been in communication with the window manufacturing company (Crestline), and have

learned that they will not warrant windows that are not installed according to their installation
directions.

It is not possible for the windows that you installed in my house to pass inspections, because
they were installed incorrectly (it is not possible to instali wrong sized and wrong sill-angled
windows in openings and maintain warranty) and this means they cannot pass inspections.

Regards,

https:f/outlook.live.com/mailf0/search/id/AQOKADAWAT EOY]MwLWIYZEIM]iImMSOwMAIM DAKABAACF580feCDOyhYoOIEFWDIgQ%3D%3D
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Salina Amey

From: John Meyer <John@vikingexteriors.net>
Sent: Tuesday, December 190, 2019 11:06 AM
To: Salina Amey <salina_amey@hotmaijl.com>

Cc: Sheila Meyer <Sheila@vikingexteriors.net>; Viking Exteriors <Office @vikingexteriors.net>
Subject: 283 Curtice

Salina,

After very careful thought and consideration it is my best judgment that we terminate our business relationship
and come to a resolve on the contract we currently have.
| have been in this business for 45 years, and you are my first customer that it appears no matter what is offered
you have lost your confidence and trust and | don’t think there is anything that will completely satisfy you with
the installation of your windows.
You have expressed that you did want us to continue the installation but you must have realized that the custom
made windows were measured and ordered to the correct size for your home. I am willing to give you all of those
windows for my] cost. Plus at no charge the labor to, measure, order, delivery, install, including the extra materials
required to instail‘ithe 5 units currently installed.
| had originally sold you these for $14,414.00

o My cost 58,862.35

Lo Credit $5,551.65

The other items
The water heater is installed and completed with the permit total cost due %2,880.00 The cost on this unit
installed came in much higher than bid, $4,051.00 but because of our agreement I'm keeping it at the same cost.
The chimney removal / roof patch. Uncompleted Credit $1892.00

Total amount $19,186.00
Less deposit $593.00
Less window credit $5,551.65
Less Chimney credit $1,892.00
Balance due $11,149.35

Please acknowledge this email and agreement is acceptable to you so | can forward to Matt Brown.
Thank you,

Uohn ///efyef—

President / Owner

Viking Exteriors

901 N Concord 5t

South Saint Paul MN 55075

Phone 651-256-1061 Fax 651-256-1064
E-Mail john@viking exteriors.net

Please click on the link below to add a review to Angie's List

hitps:/foutlook.live.comimaili0/search/id/ AQQKADAWATEGY[MwLWIyZIEtMImMSOwMA tMDAKABAACFS80feCDOYbYolEFWDIgl%3D%30 6/
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https://my.angieslist.com/angieslist/Review/385431

htps //outlook live.corm/mail/0/search/fid/ AGOKADAWATEDYJMwLWIyZIEtMIm MSOwMAIMD AKABAACF580fe CDOyb YOIEFWDIgQ%3D%3D
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Doug Maddux in Stillwater, MN - Bizapedia Profile https://www.bizapedia.com/people/minnesota/stillwater/doug-maddu

Claim

DOUG MADDUX IN STILLWATER, MN [ witeReview | [ Upgrace |

Updated 4/15/2014

fPi"SWed Doug Maddux is listed as a Chief Executive Officer with St. Croix Home Improvement Inc. in Minnesota
mes The address on file for this persan is 221 Bayberry Ave Ct, Stillwater, MN 55082 in Washington County.

The company is a Minnesota Business Corporation (Domestic), which was filed on May 8, 2000. The
filing status is listed as Active / In Good Standing. The address on file for this company is 221 Bayberry
Ave Ct, Stillwater, MN 55082 in Washington County.

The Registered Agent of record is (Optionat} None Provided.

View Nationwide Phone Book Listings For Doug Maddux

Contact Information

Sponsore
First Name: Doug Links

Last Name: Maddux
Full Name: Doug Maddux
Title: Chief Executive Cfficer

Address: 9 221 Bayberry Ave Ct
£¥7  Stillwater, MN 55082
County: Washington ‘
Area Code: 612/651/952 e
\ =| !&

Company Name: St Croix Home Improvement Inc

Principal Address: 221 Bayberry Ave Ct
¥ Stillwater, MN 55082

i

Sponsored Links

ADDITIONAL LINKS

Contact Us About The Company Profile For St Croix Home improvement Inc.

View Peopte Named Doug Maddux in Minnesota

View People Mamed Doug Maddux Nationwide

Search All People In Minnesota

Order Business Services For St. Croix FHome Impravement inc.

Copyright ® 2012-2020 - Bizapedia.com - All rights reserved.  Pro Dats = Pro Sserch = Pre AP = Contact Us = Termns of Use = Privacy Policy = Sits
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Mail - Salina Amey - Cutlook

Re: Salina Amey Project

Salina Amey <salina_amey@hotmail.com>
Tue 1/7/2020 5:24 PM

To: Stensland, Isaac (CI-StPaul) <isaac.stensland@ci.stpaul.mn.us>; John Meyer <John@vikingexteriors.net>
Hi Isaac,

The name of the part that non-custom fit units have is called "sill angle support bracket".

On page seven of the window installation instructions, #8 it states "From the interior, lift the window

into t he opening. Bottom inside edge rests tight agains the stoo! and sits on sill caulking. Outside sill
bottom sits on angle support bracket.”

These custom fit windows did not come with this angle support bracket. The angle support bracket is
screwed into the sill prior to the window being put in. None of this happened.

| don't know what information Joseph Dowden was provided and | don't know what his responses were,

| need to see this information.

John, i am waiting for you to send me all correspondence you have had with Weather Shield, including
both what you sent to Joseph Dowden and what Joseph Dowden sent to you.

vl
Salina

From: Stensland, Isaac (CI-StPaul) <isaac.stensland@ci.stpaul.mn.us>
Sent: Tuesday, January 7, 2020 7:35 AM

To: John Meyer <lohn@vikingexteriors.net>

Cc: salina_amey@hotmail.com <salina_amey@hotmail.com>
Subject: RE: Salina Amey Project

John,

Thanks for passing this along. It appears the manufacturer will honor the warranty without the sill angle
clips which would be acceptable in this case.

Please provide all warranty information including manufacturers email and drawings to Salina for her
documentation should she need them.

A couple of things I still need to verify;

1) smoke alarms and CO’s were not in per code at last visit

https'JloutIook.live.corru'maiIlOlsearchlidlAQQkADAwATEOY]MwLWIij EtMjimMSOwMAIIMDAKABAACF580feCDOYbYolEFWDIgQ%3D%3D
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2) nail holes in sills where storms were removed must be taken care of to prevent leaks.

Isaac Stensland

Building Inspector

Dept of Safety and Inspections
375 Jackson St. Suite 220

Saint Paul, MN 55102

P: 651-266-9028

F: 651-266-9099
isaac.stensland@ci.stpaul.mn.us

Making Saint Paul the Most Livable City in America

" DSI's Mission: To preserve and improve the quality of life in St. Paul by protec_tinlg‘and promoting
public health and safety for all." '

From: John Meyer [mailto:John@vikingexteriors.net
Sent: Monday, January 6, 2020 2:42 PM

To: Stensiand, Isaac (CI-StPaul) <isaac.stensland@ci.stpaul.mn.us>
Subject: FW: Salina Amey Project

Think Before You Click: This email originated outside our organization.

Hi Isaac,

Below is the email I received from the manufacture. As you know from our previous inspection that the
blind stops were also covered with aluminum and sealed.
Let me know if you have any more questions.

Thanks John

John Meyer
President / Owner

Viking Exteriors
hitps:/foutlook.live.com/mail/O/search/id/ AQQKAD AWATEQYJMwLWIyZJEtMimMSOwMAtMDAKABAACF580fe CDOyb Yol EFWDIgQ%3D%3D 2/
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901 N Concord St

South Saint Paul MN 55075

Phone 651-256-1061 Fax 651-256-1064
E-Mait john@viking exteriors.net

Mail - Salina Amey - Outlook

Please click on the link below to add a review to Angie's List
https://my.angieslist.com/angieslist/Review/385431

From: Dowden, Joseph <Joseph.Dowden@weathershield.com>
Sent: Monday, January €, 2020 2:12 PM

To: John Meyer <John@vikingexteriors.net>

Subject: RE: Salina Amey Project

John,

The aluminum filler method that you are 'iusifng looks good. The aluminum filler will need to be applied at
the same location as the blind stop to p”révenf water infiltration into that area. If the installation is done
in this manner the warranty will be vaiid. ‘

In
Joseph M. Dowden
Technical Support Weather Shield Windows & Doors p 715.748.2100 ext.2619 ¢ 715.965.3009
Joseph.Dowden@weathershield.com

This is a transmission from Weather Shield Windows & Doors and may contain information that is
privileged and/or confidential. If you are not the intended addressee, note that any disclosure, copying,
distribution, or use of the contents of this message is prohibited. If you have received this transmission in
error, please destroy it and notify the sender immediately at the phone or address listed above.

From: John Meyer <John@vikingexteriors.net>

Sent: Monday, January 6, 2020 9:41 AM

To: Dowden, Joseph <Joseph.Dowden@weathershield.com>
Subject: FW: Salina Amey Project

Please see attached Pictures.

From: John Meyer

Sent: Monday, January 6, 2020 7:25 AM

To: Dowden, Joseph <Joseph.Dowden@weathershield.com>

Subject: Salina Amey Project

hitps:/foutlook. Iive.com:’maiUOlsearchfid.’AQQKADAWATEOY]MWLWIijEthImMSOWMAltMDAKABAACF5BOfeCDOybYolEFWDng%SD%BD 3
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Good morning Joseph,

Attached is just a drawing of what we have done. But please remember this is not a vinyl pocket of the
detail of what you had forwarded But a Crestline Elite Premium Clad unit most common size 27.625 X
53.5Ill get a couple of pictures and forward them over.

Thanks,

John Meyer
President / Owner

Viking Exteriors

901 N Concord St

South Saint Paul MN 55075

Phone 651-256-1061 Fax 651-256-1064
E-Mail john@viking exteriors.net

Please click on the link below to add a review to Angie's List
https://my.angieslist. com/angieslist/Review/385431

From Dowden, Joseph <Joseph.Dowden@weathershield.com>
Sent|. Friday, January 3, 2020 3:11 PM

To: John Meyer <John@vikingexteriors.net>

Subject: FW:

John,

Please see attached drawing and pictures that is available to cover the sill, head and sides.

Joseph M. Dowden

Technical Support Weather Shield Windows & Doors p 715.748.2100 ext.2619 ¢ 715.965.3009
Joseph.Dowden@weathershield.com

This is a transmission from Weather Shield Windows & Doors and may contain information that is
privileged and/or confidential. If you are not the intended addressee, note that any disclosure, copying,
distribution, or use of the contents of this message is prohibited. If you have received this transmission in
error, please destroy it and notify the sender immediately at the phone or address listed above.

From: Dowden, Joseph <Joseph.Dowden@weathershield.com>
Sent: Friday, January 3, 2020 2:43 PM

To: Dowden, Joseph <Joseph.Dowden@weathershield.com>
Subject:

https:/foutlook.live.com/mail/0/search/id/AQQKADAWATEQYjMwLWIyZj EtMImMSOwWMAIIMDAKABAACF580fe CDOybYolEFWDIgQ%3D%3D 4
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Mail - Salina Amey - Qutlook

hitps://outiook.live.com/mail/0/search/id/ AQQKADAWATEOY]MwLWIyZJEtMjlm MSOwMAItMDAKABAACF580feCDOybYolEFWDIgQ%3D%3D
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Correspondence with Weather Shield

Salina Amey <salina_amey@hotmail.com>
Tue 1/7/2020 5:26 PM

To: John Meyer <john@vikingexteriors.net>

Hi John,

Inspector Isaac Stensland has instructed you to send me all correspondence that you have had with a
technician at Weather Shield window company.

i am waiting for all of this information.

Salina Amey

https://outiook.live.com/malil/0/search/id/AQQKAD AWAT EQYJMwLWIY ZIEIM]ImMSOwMATM DAKABAACF580feCDOybYolEFWDIgQ%3D %30
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Re: Salina Amey Project

Salina Amey <salina_amey@hotmail.com>
Thu 1/9/2020 6:34 AM

To: Stensland, Isaac (CI-StPaul} <isaac.stensland@cistpaul.mn.us>; John Meyer <John@vikingexteriors.net>

Cc: Joseph Dowden <Joseph.Dowden®@weathershield.com>; Brandon Brunner <brandon.brunner@weathershield.com>

Hi Isaac,

| sent John Meyer an email two days ago confirming that | need to see all correspondence he has had
with Joseph Dowden of Weather Shield, and he has yet to comply with your order and my request.

Additionally, it does not appear based upon this email chain that what John Meyer was communicating
about with Joseph Dowden has any bearing upon the warranty concerns that we have been discussing.

1. It appears Joseph Dowden was under the impression that the windows installed are vinyl
windows, not the Crestline Premium Aluminum Clad Custom Fit windows that were ordered.

2. Joseph Dowden is responding with regards to “covering" the sill. The concern is the fact that the
custom made windows were designed to sit on the existing sills but do not because John Meyer

ordered the wrong sill angle. The windows are not supported by either the existing silis or a sill \ F

angle support bracket as described on page iii of the Weathershield installation manual Part No.
1238678 Inst 241 01/09.

3. Joseph Dowden of Weather Shield responds "The aluminum filler method that you are using looks |

good. The aluminum filler will need to be applied at the same location as the blind stop to prevent water
infiltration into that area." This is the location that drawing indicate the custom made windows are
supposed to be sitting on the sill... they do not. There is a gap extending all the way to the interior
stoop underneath all the windows that were installed. The installed windows are unsupported
from the stoop to the outside. This large gap allows air and water infiltration to enter into my
house risking serious damage to my home. It is because the exterior sides of these heavy windows
are completely unsupported from beneath that none of the sashes align and it is extremely
difficult to lock all of the windows.

4. Joseph Dowden was apparently not made aware that John Meyer did not give the rough opening
measurements of the windows, but rather deliberately chose to give smaller measurements and
as a result the windows were not installed with the shims that came with the windows but instead
doubled up large plastic shims instead. The gaps along the sides and top of the windows are
smaller than the interior trim. The windows were designed to fit snugly in the openings, but do
not fit any of the dimensions.

5. John Meyer's installation failed two inspections, and now he is claiming that the manufacturer has
approved his installation but given the discrepancies in the chain of email | see here, that does not
appear to be so.

Salina Amey

From: Stensland, isaac (Cl-StPaul) <isaac.stensland @ci.stpaul.mn.us>
Sent: Tuesday, January 7, 2020 7:35 AM
To: John Meyer <John@vikingexteriors.net>

https://outlook.live.com/mail/0/search/id/ AQQKADAWAT EQYIMwWLWIyZj EtMiimMSOwMARMDAKABAACF580feCD0ybYolEFWDiIgQ%3D%3D
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Cc: salina_amey@hotmail.com <salina_amey@hotmail.com>
Subject: RE: Salina Amey Project

John,

Thanks for passing this along. It appears the manufacturer will honor the warranty without the sill angle
clips which would be acceptable in this case.

Please provide all warranty information including manufacturers email and drawings to Salina for her
documentation should she need them.

A couple of things Lstill need to verify;
1) smoke alarms and CQO's were not in per code at last visit

2) nail holes in sills where storms were removed must be taken care of to prevent leaks.

Isaac Stensland

Building Inspector

Dept of Safety and Inspections | |
375 Jackson St. Suite 220 -
Saint Paul, MN 55102 R
P: 651-266-9028 .
F: 651-266-9099

isaac.stensland@ci.stpaul.mn.us

Making Saint Paul the Most Livable City in America

" DSI's Mission: To preserve and improve the quality of life in St. Paul by protecting and promoting
public health and safety for all."

————— QOriginal Message-----
From: John Meyer [mailto:John@vikingexteriors.net
Sent: Monday, January 6, 2020 2:42 PM
To: Stensland, Isaac (CI-StPaul) <isaac.stensland@ci.stpaul.mn.us>
Subject: FW: Salina Amey Project
https:ffoutiook ive.com/mailf0/searchAd/AQQKADAWAT EOYMwLWIYZJEtMIImMSOwMAItMD AKABAACF580fe CDOY b Yol EFWDigQ%3D%3D
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Think Before You Click: This email originated outside our organization.

Hi [saac,

Below is the email I received from the manufacture. As you know from our previous inspection that the
blind stops were also covered with aluminum and sealed.

Let me know if you have any more questions.

Thanks John

John Meyer
President / Owner

Viking Exteriors

901 N Concord St

South Saint Paul MN 55075

Phone 651-256-1061 Fax 651-256-1064
E-Mail john@viking exteriors.net

1
Please click on the link belb\iv to add a review to Angie's List
h_ttps:[[my_._zmgieslist.com[éngiesiist[ Review/385431

s ‘\

o
[T || |

From: Dowden, Joseph <Joseph.Dowden@uweathershield.com>
Sent: Monday, January 6, 2020 2:12 PM

To: John Meyer <John@vikingexteriors.net>

Subject: RE: Salina Amey Project

John,

The aluminum filler method that you are using looks good. The aluminum filler will need to be applied at
the same location as the blind stop to prevent water infiltration into that area. If the installation is done
in this manner the warranty will be valid.

Joseph M. Dowden

Technical Support Weather Shield Windows & Doors p 715.748.2100 ext.2619 ¢ 715.965.3009
Joseph.Dowden@weathershield.com

This is a transmission from Weather Shield Windows & Doors and may contain information that is
privileged and/or confidential. If you are not the intended addressee, note that any disclosure, copying,
distribution, or use of the contents of this message is prohibited. If you have received this transmission in

error, please destroy it and notify the sender immediately at the phone or address listed above.
https:/foutiook.liva.com/mail/0/search/id/ AQQKADAWAT EQYjMwLWIYZJEtM]mMSOwMAIMDAKABAACF580fe CDOyb Yol EFWDigQ%3D%3D K1H
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From: John Meyer <John@vikingexteriors.net>

Sent: Monday, January 6, 2020 9:41 AM

To: Dowden, Joseph <Joseph.Dowden@weathershield.com>
Subject: FW: Salina Amey Project

Please see attached Pictures.

From: John Meyer
Sent: Monday, January 6, 2020 7:25 AM

To: Dowden, Joseph <Joseph.Dowden@weathershield.com>
Subject: Salina Amey Project

Good morning Joseph,
Attached is just a drawing of what we have done. But please remember this is not a vinyl pocket of the
detail of what you had forwarded But a Crestline Elite Premium Clad unit most common size 27.625 X

53.5 Ili get a couple of pictures and forward them over.
Thanks,

John Meyer
President / Owner 0

Viking Exteriors

901 N Concord St

South Saint Paul MN 55075

Phone 651-256-1061 Fax 651-256-1064
E-Mail john@viking exteriors.net

Please click on the link below to add a review to Angie's List
https://my.angieslist.com/angieslist/Review/385431

From: Dowden, Joseph <Joseph.Dowden@weathershield.com>
Sent: Friday, January 3, 2020 3:11 PM

To: John Meyer <John@vikingexteriors.net>

Subject: FW:

John,

Please see attached drawing and pictures that is available to cover the sill, head and sides.
Joseph M. Dowden

Technical Support Weather Shield Windows & Doors p 715.748.2100 ext.2619 ¢ 715.965.3009

Joseph.Dowden@weathershield.com
https:foutiook.live.com/maii/0/search/id/AQQKAD AWATEOY]MwLWIy ZJEtMimMSOWMAIMDAKABAACF580fe C DOy b Yol EFWDigQ%3D%3D
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This is a transmission from Weather Shield Windows & Doors and may contain information that is
privileged and/or confidential. If you are not the intended addressee, note that any disclosure, copying,
distribution, or use of the contents of this message is prohibited. If you have received this transmission in
error, please destroy it and notify the sender immediately at the phone or address listed above.

From: Dowden, Joseph <Joseph.Dowden@weathershield.com>
Sent: Friday, January 3, 2020 2:43 PM

To: Dowden, Joseph <Joseph.Dowden@weathershield.com>
Subject:

https://outiook.live.com/mail/0/search/id/ AQQKADAWATEOYJMWLWIyZ EtMIimMSOwMAItM DAKABAACF580feCDOYEYolEFWDiIgQ%3D %30 5



1/23/2020 Mail - Salina Amey - Outlook

Crestline Elite Premium Clad Replacement Double Hung Windows

Salina Amey <salina_amey@hotmail.com>
Thu 1/9/2020 7:12 AM

To: Joseph Dowden <Joseph.Dowden@weathershield.com>

Cc: Matt Brown <mbrown@nwhomepartners.org>; John Meyer <jchn@vikingexteriors.net>; Stensland, Isaac ({I-StPaul)

<isaac.stensland@ci.stpaul.mn.us>

ﬂl 1 attachments (30 KB)
Letter to Weather Shield Jan 9, 2020.docx;

Good Morning loseph,

Please respond to the enclosed letter dated today. This letter is with regards to 10 Crestline Elite

Premium Clad Replacement Double Hung Pocket windows purchased on 9/30/2019 by John Meyer at

Menards Store # 3017 in West St. Paul, MN. Mike O. at Menards administered the order.
Thank you. | appreciate your assistance with this situation.
You can also communicate directly with the St Paul Building inspector for this project.

Isaac Stensland ol

Building Inspector -

Dept of Safety and |nspections
375 Jackson St. Suité 220

Saint Paul, MN 55102

P: 651-266-9028

F: 651-266-9099

isaac.stensland @ci.stpaul.mn.us

Regards,

Salina Amey

hitps:/ioutiook.live.com/mail/0/search/id/ AQQKADAWAT EOYiMwLWIyZ] EtMiimMSOwMAIIMDAKABAACF580feCDOybYolEFWDIigQ%3D%30
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Salina Amey

283 Curtice StE
St Paul, MN 55107
651-310-0923

January 9, 2020

Joseph M. Dowden, Technical Support
Weather Shield Windows

One Weather Shield Plaza

P.O.Box 309

Medford, WI 54451

Re: Crestline Elite Clad Custom Fit Windows

Dear Joseph M. Dowden,

It is my understanding that you have been corresponding with John Meyer of Viking Exteriors. I
ask that you consider the information that I am providing as it includes my concemns. Because I

am quoting information from Crestline quite a bit, I'm using black for Crestline information and

red N

I selected Crestline Elite Clad Custom Fit double hung windows to be installed in my ho'pfé, and
then entered into a contract with John Meyer of Viking Exteriors to do the work. John came to
my home and made quick measurements and then ordered the windows. In the first week of
November 2019, his installers came to my home to install the windows. Right away I could see
that the sill angle was wrong, and I called Joim Meyer about the problem. John did not come out
to my home and insisted that I allow his installers to do the work.

I told John Meyer immediately that the wrong sized windows were ordered and that I wanted
proper fitting windows to be ordered for installation. John Meyer refused to do this even though
Menards would have taken the windows back for a modest 25% stocking fee. The correct sized

windows should have been ordered immediately when the problem was apparent, but this did not
happen.

After the installers left, I looked at the installation instructions and saw that it was not possible to
install the windows according to the Weather Shield specifications because the correct windows
had not been ordered. I called my building inspector and he came the next day.

The windows ordered are significantly smaller than the rough opening size of my window
frames, because John made the decision to give smaller dimensions than the rough opening
dimensions. As a result, the windows ordered are all smaller than the dimensions of my interior
trim (interior stops). The installer put thick beads of caulk on the inside trim of my windows to
cover this up. The exterior stops are the same dimensions as the interior stops, so it is not
possible that the windows are supported by the exterior stops. Because the width of the rough
openings for all the windows exceeds the width of the ordered windows by more than an inch, it

18{5
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is not possible for the windows to rest against the exterior side stops. Because the height of the
rough openings for all the wind ows exceeds the height of the custom ordered windows, it is not
possible for the windows to rest against the exterior top stops.

If John Meyer had given the rough opening measurements for my windows, they would have
been manufactured to fit snugly in the rough openings with just % inch allowance on each side
and on top. This would have permitted the windows to rest securely against exterior stops, which
is very important for preventing air and water infiltration into my home.

More seriously, John did not correctly measure thesill angles on my windows and then ordered
the wrong sill angle such that the entire weight of the installed windows is resting on a single line
of support next to the stool. As a result of this, all of the windows installed so far (five of ten)

have mis-aligned sashes. The top sash on all the windows sags lower than the bottom sash, and
as a tesult it is extremely difficult to lock any of the windows.

I measured my sill angles using the method Crestline specifies, and my sill angles are 14 degrees,
which is standard. John ordered windows with sill angles fitting on sills of between 5 and 9

degrees. Following is the information I used for determining sill angle from Crestline’s online
information: e

|
“If Miter Gauge is not available, use alternative method to méasure sill angle:
Step 1. Place a carpenter’s square against the side blind stop, with ifs base resting on the sill.
Step 2. Measure the gap (rise) between the sill and the square as Yiewed from the 2" mark.
Step 3. Use the chart below to find your sill angle.

Rise at A Angle
1/8" 4°
1/4" 7°
3/8" 11°

l/ 1t 1403’

According to my measurements the rise at A was exactly %2 inch.

Because the windows were ordered with the wrong sill angle there is a large gap under each
window which allows air and water infiltration, and which results in the window lacking the
support it was designed to have.

On page iii of the “Tilt and Slider Replacement Window Installation Instructions” are two
figures showing that my windows were to be installed in one of two ways. Either with a support
bracket or such that the wind ow unit rests upon the existing sill. Neither happened with the
windows installed at my house.

Because my windows were custom fit, they were supposed to rest on my existing sill upon three
lines of caulk. This was not possible as there is a big gap dueto my eXisting sills having an angle
that required

24@5
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"Subject to the conditions, exclusions and limitations that follow, the manufacturer of
CRESTLINE® products, (““CRESTLINE™) warrants CRESTLINE products (Select 500™4,
Crestline Acclaim®, Elite Premium Clad, Elite Premium Primed, Select 500™ Replacement, and
Elite Premium Replacement Windows and Doors) to be free from defects in material and
workmanship as noted below. All referenced times are in relation to date of purchase.”

"CRESTLINE warrants that its products and insulated glass shall be free from defects in material
or workmanship for a period of TWENTY (20) YEARS unless specified below.™

"Should any CRESTLINE products or components of products be determined by CRESTLINE
to contain defects in material or workmanship within the applicable warranty period,
CRESTLINE will, at its option, repair the products or components at no charge, or provide
replacement products or components at no charge, or refund the original purchase price of the
products containing the defective components. Decisions as to whether to repair, replace or
refund shall be made by CRESTLINE in its sole discretion. Replacements will be the closes
equivalent current product and may not exactly match the original. Replacements will be
delivered to the original point of purchase with no shipping charges. If shipment direct to the
consurner is requested, normal shipping and handling charges will apply.”

"Maintained clad wood‘llﬁ'od;ucts shall be warranted against wood rot for a period of THIRTY
(30) years." .

Non-Coverage:

"Installation of units must be finished and operated in accordance with our installation
instructions attached to each unit."

I am typing all the following info from installation book "Tilt and Slider Replacement Window
Installation Instructions” (Part No. 1238678 Inst 241 01/09).

Page 3, Opening Preparation:

9. "Measure the height and width of the opening. Do not include the outside stops. Compare
these measurements to the height, measured in two locations, and frame width of the new
window."

in bold and italics: "the replacement window must be able to fit in the opening and be held
from falling through by the outside stops on the sides and head.”

Windows were ordered to be significantly smaller than the opening and do not fit. They are not
supported from falling through by outer stops on either side or head.

“Make necessary adjustments to the opening so this support is provided to the new window.”

345
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Inbold, capital letters, and bigger words: “TIMPORTANT: The outside stops (blind stops)
cannot exceed %2” in depth from the outer edge of the stop to the old window frame

(FIGURE 9). Check stops around entire opening making adjustments to reach the 2”
maximum depth.”

Page 4.” Window Installation- Check Fit 1. Insert new window unit into opening to check fit.
Unit must fit within the outside stops (FIGURE 2) and sit flush against the stops face.”

Remove window unit after checking fit. Make adjustments to the opening/stops to obtain a good
fit. A shim space is needed on sides and top: none required at the sill.”

Page 5. “Window Installation (cont.) For Units Without Sill Angle Bracket

1. Use a high-quality, neutral cure, exterior silicone sealant (compatible with aluminum, the
old sill, and jambs). Lay continuous generous caulk beads along the interior side of the
head and side outside (blind) stops, and outer face of the stool (FIGURE 4).

2. Also lay two additional beads along the sill, from side-to-side, to seal the new unit’s sill

to the old sill. Be sure all locations shown in (FIGURE 4)receive a continuous generous .
caulk bead.”

This was not possible as my house has the standard sill angle of fourteen degrees, and John “

Meyer ordered widows designed to fit into homes with sill angles between five degrees and nine -

degrees. As a result, the entire weight of each installed window is resting on the line of contact

between the sill and stool. The weight of each window is unsupported from the stool to the

outside edges of each unit. This is likely the reason why upper and lower sashes are not aligning,

and also why some of the installed windows can only be locked by applying considerable force.

3. From the interior, lift the window into the opening. Bottom inside ed ge rests tight against
the stool and sits on sill caulking Outside edges of side frame and head must butt tightly
against caulk bead applied to outside stops (FIGURE 5).”

This was not possible as outside stops come in just ¥ along sides and top of my rough opening.
Windows ordered are not tall enough or wide enough to butt up against these stops. Even if new
blind stops were built to support windows their warranty would be invalidated because
installation directions state the following on page 3:

“IMPORTANT: THE OUTSIDE STOPS (BLIND STOPS) CANNOT EXCEED %” IN
DEPTHFROM THE OUTER EDGE OF THE STOP TO THE OLD WINDOW FRAME
(FIGURE 9).”

There are separate installation instructions for windows that are not custom made. Windows that
are not custom made have flat sills and come with an angle support bracket in order to support
the exterior side of the windows from sill to sill. Because my windows are custom made, they
did not come with this part.

4055
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Because the windows were ordered so much smaller than the rough opening size, the inside stops
donot cover the gaps between the rough opening of the windows and the significantly smaller
windows. This is probably why Junior, the installer that John Meyer subcontracted out to for
window installation, put a thick bead of caulk on between window frames and interior stops and
another thick bead of caulk between interior stops and the new Crestline windows.

John Meyer walked off the job in early November of 2019, having installed only five of the ten
windows ordered. He now is demanding that I pay for all of these windows in full. The windows
were inspected twice by my local building inspector who shared by concerns about the
discrepancies with the installation instructions that came with the windows. I had called Weather
Shield many times over these past two months attempting to receive help with this situation, at
the request and direction of the building inspector.

You can communicate directly with my building inspector:

Isaac Stensland

Building Inspector

Dept of Safety and Inspections

375 Jackson St. Suite 220 o
Saint Paul, MN 55102 o
P: 651-266-9028 ‘

F: 651-266-9099 .
isaac.stensland @ci.stpaul.mn.us 'R

It is my understanding that John Meyer of Viking Exteriors somehow managed to convince you
that the manner in which he measured for, ordered, and installed the custom fit windows that I
selected from your company meets your warranty requirements. Based upon my careful reading
of your installation materials and warranty information, this is not so. I would appreciate your
taking into account this information that I have provided to you and responding in writing.

Regards,

Salina Amey
cc: Matt Brown, NeighborWorks Home Partner

John Meyer, Viking Exteriors
Isaac Stensland, Dept. of Safety and Inspections, City of St Paul

5o S



1/23/2020 Mail - Salina Amey - Outlook

Re: Salina Amey Project

Salina Amey <salina_amey@hotmail.com>
Tue 1/21/2020 8:15 AM

To: John Meyer <John@vikingexteriors.net>
Cc: isaac.stensland@cistpaul.mn.us <isaac.stensland@cistpaul.mn.us>; Dowden, Joseph

<Joseph.Dowden@weathershield.com>; Menards Guest Services <menards.fieldservice@crestlinewindows.com>; Matt Brown
<mbrown@nwhomepartners.org>

Bee: Charles A West «<charleswestjr@yahoo.com>

[ﬂJ 1 attachments (20 KB}
John Meyer January 21, 2020.docx;

HiJohn,
Please see attached letter as a response to this email.

Salina Amey

|
]

From: John Meyer <joHh @vikingexteriors.net>
Sent: Monday, January%B,;i;POZO 3:20 PM

. o .
To: Salina Amey <salina_amey@hotmail.com>

Cc: isaac.stensland@ci.stpaul.mn.us <isaac.stensland@ci.stpaul.mn.us>; Dowden, Joseph
<loseph.Dowden@weathershield.com>
Subject: FW: Salina Amey Project

Salina,

Per the request from the building inspector, please see attached emails below from the window manufacture
regarding your window installation. Also attached are some pictures of the areas in question, and a sketched
drawing of how the windows were installed.

Building inspections we need to completed the following items.

1) smoke alarms and CO's were not in per code at last visit. Per our agreement you are responsible for these. This
is an extreme safety concern for you. | would be happy to help you re-installing these items if needed.

2) nail holes in sills where storms were removed must be taken care of to prevent leaks. This was taken care of by
my installer at the time of inspection on 01/02/20.

Per our contract we have 6 windows in stock left to be installed, as stated by the Manufacturer the current
windows are covered under warranty as installed and the St. Paul City inspector has cleared them during the last
inspection. If you would like us to continue with the remaining installation of the windows that were already
purchased and in stock, then we need to get this scheduled.

Please respond with a date or dates that works for you and we will check out caiendar to see if we can work with
the date\dates you provide.

Reminder: That this contract is with Viking Exteriors and not the sub-contractors that will be doing the install,
therefore, we ask that you provide them access and any communication is run through Viking not the installers.

https:lloutlook.live.comIrnailfolsearch!‘rdIAQQkADAwATEOYjMwLleZjEthImMSOwMAItMDAKABAACFSBOfeCDOybYolEFWDng%SD%SD 14



1/23/2020 Mail - Salina Amey - Outloak

They are there to do a job and we need you to give them the space to do so without any interference or conflicts
while on site.

:rhanks lohn

Jﬂ-é/( /” 6%6/"

President / Owner

Viking Exteriors

901 N Concord St

South Saint Paul MN 55075

Phone 651-256-1061 Fax 651-256-1064
E-Mail john@viking exteriors.net

—----Qriginal Message---—-

From: Stensland, Isaac (Cl-StPaul} <isaac.stensland @ci.stpaui.mn.us>
Sent: Tuesday, January 7, 2020 7:36 AM

To: John Meyer <lohn@vikingexteriors.net>

Cc: salina_amey@hotmail.com |
Subject: RE: Salina Amey Project

John, oo

Thanks for passing this along. It appears the manufacturer will honor the warranty without the sill angle clips
which would be acceptable in this case.

Please provide all warranty information including manufacturers email and drawings to Salina for her
documentation should she need them.

A couple of things | still need to verify;
1) smoke alarms and CO'’s were not in per code at last visit

2) nail holes in sills where storms were removed must be taken care of to prevent leaks.

Isaac Stensland

Building Inspector

Dept of Safety and Inspections
375 Jackson St. Suite 220

Saint Paul, MN 55102

P: 651-266-9028

F; 651-266-9099
isaac.stensland@ci.stpaul. mp.us

Making Saint Paul the Most Livable City in America

nitps:ffoutlook.live.com/mail/0/search/id/AQQKADAWAT EQYjMwLWIYZIEIMImMS0wMATM DAKABAACF580feCDOYbYolEFWDIgQ%30D%3D 21
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" DSI's Mission: To preserve and improve the gquality of life in St. Paul by protecting and promoting public health
and safety for all."

From: lohn Meyer [mailto:John@vikingexteriors.net]

Sent: Monday, January 6, 2020 2:42 PM

To: Stensland, Isaac (CI-StPaul) <isaac.stensland@ci.stpaul.mn.us>
Subject: FW: Salina Amey Project

Think Before You Click: This email originated outside our organization.

Hi Isaac,

Below is the email | received from the manufacture. As you know from our previous inspection that the blind
stops were also covered with aluminum and sealed.

Let me know if you have any more questions.

Thanks John

John Meyer
President / Owner

Viking Exteriors
901 N Concord St o+
South Saint Paul MN S5075 P
Phone 651-256-1061 Fax 651-256-1064 A
E-Mail john@viking exteriors.net

--—--0riginal Message---—-

From: Dowden, Joseph <loseph.Dowden@weathershield.com>
Sent: Monday, January 6, 2020 2:12 PM

To: John Meyer <John@vikingexteriors.net>

Subject: RE: Salina Amey Project

John,

The aluminum filler method that you are using looks good. The aluminum filler will need to be applied at the
same location as the blind stop to prevent water infiltration into that area. If the installation is done in this
manner the warranty will be valid.

Joseph M. Dowden

Technical Support Weather Shield Windows & Doors p 715.748.2100 ext.2619 ¢ 715.965.3009
Joseph.Dowden@weathershield.com

This is a transmission from Weather Shieid Windows & Doors and may contain information that is privileged
and/or confidential. If you are not the intended addressee, note that any disclosure, copying, distribution, or use

hitps:foutiook.live.com/mail/ 0fsearch/id/ AQQKADAWATEOYIMWLWIYZIEIM]ImMSOwWMAIMDAKABAACF580feCDOyb Yo EFWDigQ%3D%3D 3
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of the contents of this message is prohibited. If you have received this transmission in error, please destroy it and
notify the sender immediately at the phone or address listed above.

-----0riginal Message-----
From: John Meyer <Johp@vikingexteriors.net>
Sent: Monday, January 6, 2020 9:41 AM

To: Dowden, Joseph <Joseph.Bowden@weathershield.com>
Subject: FW: Salina Amey Project

Please see attached Pictures.

~~~~~ Original Message—--

From: John Meyer

Sent: Monday, January 6, 2020 7:25 AM

To: Dowden, Joseph <Joseph.Dowden@weathershield.com>
Subject: Salina Amey Project

Good morning Joseph,

Attached is just a drawing of what we have done. But please remember this is not a viny! pocket of the detail of

what you had forwarded But a Crestline Elite Premium Clad unit most common size 27.625 X 53.5 Il get a couple
of pictures and forward them over.
Thanks,

P
John Meyer
President / Owner -
v
Viking Exteriors * "
901 N Concord St
South Saint Paul MN 55075
Phone 651-256-1061 Fax 651-256-1064

E-Mail john@viking exteriors.net

-----0riginal Message----—

From: Dowden, Joseph <Joseph.Dowden@weathershield.com>
Sent: Friday, January 3, 2020 3:11 PM

To: John Mevyer <John@vikingexteriors.net>

Subject: FW:

John,

Please see attached drawing and pictures that is available to cover the sill, head and sides.

Joseph M. Dowden

Technical Support Weather Shield Windows & Doors p 715.748.2100 ext.2618 ¢ 715.965.3003
Joseph.Dowden@weathershield.com

This is 3 transmission from Weather Shield Windows & Doors and may contain information that is privileged
and/or confidential. If you are not the intended addressee, note that any disclosure, copying, distribution, or use
of the contents of this message is prohibited. If you have received this transmission in error, please destroy it and
notify the sender immediately at the phone or address listed above.

hitps://outiook.live.com/mail/0/search/id/AQQKADAWATEOY]MwWLWIyZ] EtMjimMSOWMAItMDAKABAACF580fe CD0ybYolEFWDigQ%3D%3D af
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—---0riginal Message---—

From: Dowden, loseph <loseph.Dowden@weathershield.com>
Sent: Friday, January 3, 2020 2:43 PM

To: Dowden, Joseph <loseph.Dowden@weathershield.com>
Subject:

https:/foutlook.live.com/mail/0/search/id/AQQKADAWATEQYjMwLWIyZ] EtMiimMS0wMAIIMDAKABAACF580fe CDOYbYOIEFWDigQ%3D%3D 5/



Salina Amey

283 Curtice StE

St Paul, MN 55107
651-310-0923

January 21, 2020 gm. 23,2620

John Meyer, President / Owner
Viking Exteriors

901 N. Concord St.

South Saint Paui, MN 55075

Re: Building Inspector Orders from Isaac Stensland

Hi John,

For the all of the following reasons, contrary to the assertions in your email dated January 13,
2020, you have not metthe requirements ordered by Isaac Stensland at his second inspection
of the windows on January 2, 2020 or in his s'ubsequent email.

an

ol

1. You have not secured proof that Wéather Shield wil! warrant the windows as installed.

2. You have not provided the attachments sent to you by loseph Dowden of Weather
Shield as ordered by Inspector Isaac Stensland.

3. Your drawing of how Junior instalied the windows does not match how Junior installed
the windows. The soft aluminum trim coil that Junior's assistant bent and jammed into
the space under the window openings is not at the location of the exterior blind stop, it
is jammed deep under the windows and it has no capacity to bear the weight of the
windows. A ruler can be inserted in the opening under the porch window 2 3/4 inch,
under the kitchen window 1 1/2 inch, and under all other windows more than 1 inch.

4. The paper trail indicates that John Dowden of Weather Shield was giving you installation
advice under the assumption that you installed vinyl windows in my home. The
installation instructions for Weather Shield vinyl windows are very different than for the
Custom Fit Crestline® Elite Premium Aluminum Clad windows that were ordered for my
home.

5. The paper trail indicates that John Dowden of Weather Shield was not informed that
you failed to give the actual measurements for the windows sill angle and rough
opening. It appears that John Dowden of Weather Shield was under the impression that
you were seeking advice with regards to how to apply exterior trim following window
installation.

6. You walked off the job in the fall and told me that you had no intention of honoring our
contract. All of the correspondence that | have sent you since that date continues to
represent my stance with regards to the contract.

15/5}
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7.

10.

11,

]

i

You have not met the requirements "provide all warranty information including
manufacturers email and drawings to Salina for her documentation should she need
them." stated by Inspector Isaac Stensland in his email on January 7, 2020.

It appears that John Dowden of Weather Shield was not aware that | had beenin
contact with Weather Shield with regards to the factthat the wrong size windows had
been ordered for my home. His stance conflicts with what | had been previously
informed: "Per our numerous phone conversations itis our understanding that the
installation did not conform to our installation instructions. The instructions can be
located at www.weathershield.com , Resources, Installation Guides. Therefore, product
performance can/may be jeopardized.”

It appears that John Dowden of Weather Shield was not aware that on December 23rd
at 8 a.m., Doug, a Weather Shield service technician came out to my home to look at the
windows. This technician noted all of the problems with the windows and said that |
would be hearing back from Weather Shieid with regards to how they wished to handle
the problem. | never heard back from Doug or from Weather Shield. It is clear that
Weather Shield has no intention of honoring the warranty on the windows.

John Dowden of Weather Shield has not responded to my requests for communication
with him following my sending him detailed information regarding my concerns.

There are numerous problems with each and every window, undoubtedly due to the
factthat the windows you ordered were not the correct size and sill angle to fit into the
insting rough openings of my window frames.

For all of the above reasons, | do not believe Weather Shield has any intention of honoring a
warranty on any of the windows your ordered from them.

Regards,

Salina Amey

cc: Isaac Stensland

John Dowden

Menards Guest Services

Matt Brown



https:/foutiook.live.com/mail/0/inbox/id/AQMkADAWATEOYiMw

FW: Salina Amey Project

John Meyer <John@vikingexteriors.net>
Fri 1/24/2020 9:51 AM

To: Salina Amey <salina_amey@haotmail.com>

B 6 attachments (450 K8)
John Meyer tanuary 21, 2020.docx; CL_Wood_Warranty_09-15_1.pdf; Blind Stop Cover Pocket units.pdf; IMG_06031PG; IMG_0608JPG; IMG_0607JPG;

Salina,

Currently your windows that are installed were measured and installed correctly. They are covered under warranty from
the manufacturer, see attached warranty and labor warranty from Viking is for two years per our contract. Because of your
concerns | continued to investigate with the manufacturer and the supplier i found there are additional pieces that are
not required, or offered at the time of ordering. But | can order these pieces & they can be instatled onto the window
after installation. There is additional cost of $1,820 which covers the installed windows and those that have not been
instailed from this manufacturer. | personally think that this method wouid not give your new windows a good
appearance and | am recommending not doing so, but we can discuss and | will feave that up to you if you decide to
approve and go ahead with it. | would be happy to meet with you again and physically show you again how [ measured
your windows for it seems to be your biggest issues. But please keep in mind that | have been doing this for the past 45
yrs. knowing what is and isn't going to work with the different situations | contend with. | am available to meet Saturday
01/25/10 between 10:00 & 12:00 or Monday & Tuesday before 10:00 am. if not, I could write up a change order with the
terms stated below, otherwise we need to set a date as previously emailed to you to continue and complete the current
contract. P | 1
{ am willing to give you all of those windows for my cost, ;Ptus at no charge the labor to, measure, order, delivery, install, including the
extra materials required to install the 5 units currently installed.
{ had originaily sold you these for $14,414.00 b

Mycostsggezas

Credit $5,551.65

The other items

The water heater is instatled and completed with the permit total cost due $2,880.00 The cost on this unit installed came in much
higher than bid, $4,051.00 but because of our agreement I'm keeping it at the same cost.
The chimney removal / roof patch. Uncompleted Credit $1892.00

Total amount $19,186.00
Less deposit $593.00

Less window credit $5,551.65
Less Chimney credit $1,892.00
Balance due $11,149.35

But please work with me to resolve this now so we can stop wasting everyone’s time that has been involved in this matter.

} also want you to be aware that we have other contracts in process, so time is of the essence as we have other
commitments to complete and they are going to take precedence over the delays in your project.

Thank you.

Uskn /%yw

From: Salina Amey <salina_amey@hotmail.com>

Sent: Tuesday, January 21, 2020 8:15 AM

To: john Meyer <lohn@vikingexteriors.net>

Ce: isaac.stensland @ci.stpaul. mn.us <isazc.stensland@cl stpaul.mn.ys>; Dowden, Josaph <foseph.Dowden@weathershield.com>;
Menards Guest Services <menards.fieldsenvice@ crestlinewindows, com>; Matt Brown <mbrown® nwhomepartners.arg>

Subject: Re; Salina Amey Project

Hi John,

Please see attached letter as a response to this email.

1247000 10:17
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