From: Pillsbury, Clare (CI-StPaul

To: Zimny, Joanna (CI-StPaul); Vang, Mai (CI-StPaul

Cc: Moermond, Marcia (CI-StPaul); Swanson, Christopher (CI-StPaul
Subject: FW: Temp. Service Hold on One of the Trash Cans

Date: Wednesday, April 14, 2021 10:17:53 AM

Attachments: image001.png

Please add to file number RLH TA 21-69 (197 Robie Street) for tomorrow’s hearing.

Clare Pillsbury
* Management Assistant |
Saint Paul Public Works
R Pronouns: she/her/hers
Saint Paul City Hall Annex
15 W. Kellogg Blvd.
SAINT PAUL saintraul, MN 55102
MINNESOTA P: 651-266-8862
Clare.Pillsbury@ci.stpaul.mn.us

www.StPaul.gov

From: Diana Galaviz <missgalaviz2 @yahoo.com>

Sent: Wednesday, April 14, 2021 9:21 AM

To: Pillsbury, Clare (ClI-StPaul) <Clare.Pillsbury@ci.stpaul.mn.us>
Subject: Fw: Temp. Service Hold on One of the Trash Cans

Think Before You Click: This email originated outside our organization.

----- Forwarded Message -----

From: Diana Galaviz <missgalaviz2(@yahoo.com>

To: mgilbert@republicservices.com <mgilbert@republicservices.com>
Sent: Friday, October 30, 2020, 04:02:51 PM CDT

Subject: Fw: Temp. Service Hold on One of the Trash Cans

Hello Mr. Gilbert,

I am still getting billed for the two garbage containers. I have not received a refund nor has a hold been put on one
of the containers.

Please take care of this as soon as possible.

----- Forwarded Message -----

From: Nawodi, Manteza <mnawodi@republicservices.com>
To: Diana Galaviz <missgalaviz2@yahoo.com>

Sent: Friday, July 31, 2020, 08:11:22 AM CDT
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SAINT PAUL
MINNESOTA




Subject: RE: Temp. Service Hold on One of the Trash Cans
I received your Service Hold Application but there is an issue, you did not paid your Q2 2020 Invoice for service of

Apr 01/2020 to Jun 30/2020 it was turned over to the city to become a pending assessment to your property tax

it is late to use June 1, so I changed the date from July 01/2020 to September 1/2020

If you do have a question feel free to contact me

Thank you
Manteza Nawodi

Billing Coordinator

4325 66th St E
Inver Grove Heights, MN 55076

e mnawodi@republicservices.com

0 651-286-4569

w RepublicServices.com

From: Diana Galaviz <missgalaviz2(@yahoo.com>

Sent: Thursday, July 30, 2020 4:24 PM

To: Nawodi, Manteza <MNawodi@republicservices.com>
Subject: Re: Temp. Service Hold on One of the Trash Cans

Note that (missgalaviz2(@yahoo.com) is an external email. Report suspicious emails by
clicking on “Report Phishing"

Hello,
Please open the screenshot doc. When | try to attach the pdf file that I filled out, it shows up blank. |

think that's what happened back in June and | was not aware that my information did not save on the
application.
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Let me know if you have any questions. Feel free to call me at 651-246-1684

Thank you,
Diana Galaviz

On Thursday, July 30, 2020, 03:57:37 PM CDT, Nawodi, Manteza <mnawodi@republicservices.com>
wrote:

Please see attachment fill and sigh send back to me

Thank you

Manteza Nawodi

Billing Coordinator

4325 66th St E
Inver Grove Heights, MN 55076

e mnawodi@republicservices.com
o0 651-286-4569

w RepublicServices.com

From: Diana Galaviz <missgalaviz2@yahoo.com>
Sent: Tuesday, June 9, 2020 9:10 PM

To: IGHStPaul <IGHStPaul@republicservices.com>

Subject: Temp. Service Hold on One of the Trash Cans
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Note that (missgalaviz2@yahoo.com) is an external email. Report suspicious emails
by clicking on “Report Phishing"

| was informed by your customer service rep Aza Vo to email the form she sent me. | informed her that |
did not have access to a printer and she said | was able to type on the document she emailed me. | was
not able to sign it so | don't want this to delay the Temporary Service Hold for one of the trash cans. Our
tenant moved out on June 1st, and we won't have an occupant until Sepy. 1, 2020.
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