Vang, Mai (CI-StPaul)

From: Wayne Carlson <wayne.carlson@live.com>

Sent: Thursday, January 28, 2021 1:57 PM

To: Assessments (CI-StPaul)

Subject: assessment 218504, 542 ohio st 07-28-22-24-0076

St. Paul City Council

Ladies and Gentlemen

| have gotten notice that the city was going to assess me for pick up of a chair? for $478.00. | was never given a notice of
a violation or was my resident at 542 Ohio. | have had notices before and | have always complied with them. This one is
more aggravating then most since | was on the property doing painting and other work there. People in the past have
put items there for free for people in the neighborhood and it has not been a problem.

In the appeal process | had an appointment set up and had to wait 31/2 hours for someone to fulffill on the
appointment and then it was my fault that | did not wait for the call. When they finally called | was working on my
property and had no info to discuss. In my business world it is not reasonable to wait for hours for someone to keep
their word and show up for an appointement.

| then had to spend time on the appointent some time later..

When | finally talked to someone she was rude and finally agreed to an amount of $100, now she has upped the amount
in the presentation to the council. | really do no see a lot of integrity in this woman. This behavior in the public would
result in a firing.

Previously | have a rubbish assessment that she presented to the council that was radified. | have called the rubbish
company to pay the bill this year and they say it has been paid for a year. In other words, This woman put in an
assessment in access of what was the cost and then adds on interest. | JUST GOT THE BILL AND IT SAYS THAT | HAVE NO
PAYMENTS FOR THIS QUARTER, a year after they put an assessment on me.

These people are rude and disrespectible to the public and then they get in front of the council, their demeanor changes
and they pretend they are professional. They present stuff that is not what they tell the public.

| encourage you to deny applying this assessment in light of the unprofessional and unethical approach of these people
to the public, including the fact they never sent out notice.

PS, when | try to get my information to you the access is impossible. it switched me to a site where the option is only to
pay the assessment.

| encourage you not to allow these people to misuse the public and get professional and keep standards that business
people keep that have to rely on integrity.

Wayne Carlson
Horner-Carlson Family Paartnership.



