Pillsbury, Clare (CI-StPaul)

From: grevering.sph@gmail.com

Sent: Monday, July 27, 2020 3:15 PM
To: Pillsbury, Clare (CI-StPaul)

Cc: Swanson, Christopher (CI-StPaul)
Subject: FW: Request

Follow Up Flag: Follow up

Flag Status: Completed

Think Before You Click: This email originated outside our organization.

Clare,
Please see update from Frances.

Chief Manager
St. Paul Haulers LLC.

grevering.sph@gmail.com

763-295-2054

From: Estrella, Frances <FEstrella@republicservices.com>
Sent: Monday, July 27, 2020 3:14 PM

To: grevering.sph@gmail.com

Cc: Franklin, Romack <RFranklin3@republicservices.com>
Subject: RE: Request

Good afternoon Clare,

2060 4™ St E: Balance of $38.60 is correct.
589 Marshall: Needs to be reduced to $405.34
Back bill: $184.35
Q4 2019:5192.16
Late fees: $28.83
Total: $405.34

Hope this is the information you are looking for. Thank you
Frances

Frances Estrella
Billing Coordinator

4325 66" St E

Inver Grove Heights, Mn 55076
e festrella@republicservices.com
0 651-286-4588
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We'll handle it from herel

From: grevering.sph@gmail.com <grevering.sph@gmail.com>
Sent: Friday, July 24, 2020 1:38 PM

To: Estrella, Frances <FEstrella@republicservices.com>

Cc: Franklin, Romack <RFranklin3@republicservices.com>
Subject: FW: Request

Note that (grevering.sph@gmail.com) is an external email. Report suspicious emails by clicking on “Report
Phishing"

Frances,
Please see question below.

Chief Manager
St. Paul Haulers LLC.

grevering.sph@gmail.com

763-295-2054

From: Pillsbury, Clare (CI-StPaul) <Clare.Pillsbury@ci.stpaul.mn.us>

Sent: Friday, July 24, 2020 1:16 PM

To: grevering.sph@gmail.com

Cc: Swanson, Christopher (CI-StPaul) <Christopher.Swanson@ci.stpaul.mn.us>
Subject: RE: Request

Hello Frances,
| apologize for responding so late. Its been a crazy week. To respond to your answers:

2040 6 St E: Why was this assessment flagged as incorrect when it appears that Republic Service is saying that the
property owner does owe the $38.90.
549 Marshall: The property address should be 589 Marshall.

Thank you!

Clare Pillsbury

Management Assistant 1

Saint Paul Public Works

800 City Hall Annex, 25 West 4th Street
Saint Paul, MN 55102

P: 651-266-8862



F: 651-266-6222

SAINT Clare.Pillsbury@ci.stpaul.mn.us
PAUL

The Maost Livable
City in Amgrica

www.stpaul.gov/garbage

From: grevering.sph@gmail.com <grevering.sph@gmail.com>

Sent: Monday, July 20, 2020 12:35 PM

To: Pillsbury, Clare (CI-StPaul) <Clare.Pillsbury@ci.stpaul.mn.us>

Cc: Swanson, Christopher (CI-StPaul) <Christopher.Swanson@ci.stpaul.mn.us>
Subject: FW: Request

Think Before You Click: This email originated outside our organization.

Clare,

Please see update from Frances.
Chief Manager

St. Paul Haulers LLC.
grevering.sph@gmail.com

763-295-2054

From: Estrella, Frances <FEstrella@republicservices.com>
Sent: Monday, July 20,2020 12:11 PM

To: grevering.sph@gmail.com

Cc: Franklin, Romack <RFranklin3@republicservices.com>
Subject: Request

Good Morning Clare,

- 20406™MStE:
o Customer owes $38.90 for Q4 2019. Customer paid $40.00 out of $70.34 plus late fees
- 549 Marshall Ave:
o This address doesn’t exist. Could you please provide me with further information on this address? Thanks

Thank you

Frances Estrella
Billing Coordinator



4325 66" St E

Inver Grove Heights, Mn 55076
e festrella@republicservices.com
0 651-286-4588
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We'll handle it from here!



