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07/14/2019,04:29 PM
07/14/2019,08:37 AM
07/14/2019,08:19 AM
07/14/2019,06:23 AM
07/13/2019,10:43 PM
07/13/2019,03:46 PM

07/13/2019,03:30 PM

07/13/2019,12:46 PM
07/13/2019,08:31 AM
07/13/2019,06:39 AM
07/11/2019,06:38 PM

07/11/2019,05:54 PM
07/11/2019,05:08 PM

07/11/2019,04:38 PM

07/11/2019,04:37 PM

07/11/2019,03:25 PM

07/11/2019,03:23 PM

07/11/2019,03:18 PM

07/11/2019,03:12 PM

07/11/2019,01:11 PM

07/10/2019,06:08 PM

07/10/2019,04:42 PM
07/10/2019,03:18 PM

07/10/2019,01:02 PM
07/10/2019,12:33 PM

to Minneapols/MN
Incoming
Incoming
Incoming

to Anoka/MN
Incoming
Incoming
Incoming
Incoming
to Anoka/MN
Incoming
Incoming
to Anoka/MN
to Stillwater/MN
Incoming

to St Paul/MN

to St Paul/MN

to Twincities/MN
to Twincities/MN
to Blaine/MN

Incoming

to Stillwater/MN
to Anoka/MN

to Stillwater/MN
to Stillwater/MN

(651) 366-9923

(651) 734-8132
(651) 734-8132
(651) 366-9923
(651) 734-8132
(651) 734-8132
(651) 734-8132
(651) 734-8132
(651) 734-8132
(651) 734-8132
(651) 210-2244
(651) 734-8132
(651) 734-8132
(651) 472-2627
(651) 369-3092
(651) 778-0887
(651) 774-8211
(651) 222-3234
(651) 222-6835
(651) 428-7905

(651) 734-8132

(651) 472-2627
(651) 734-8132

(651) 472-2627
(651) 472-2627

1 Min

8 Min

1 Min

1 Min

14 Min

1 Min

1 Min

2 Min

6 Min

1 Min

1 Min

2 Min

1 Min

3 Min

1 Min

1 Min

1 Min

2 Min

3 Min

2 Min

1 Min

1 Min
1 Min

1 Min
1 Min

T-Mobile to T-
Mobile
T-Mobile to T-
Mobite
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile

Voicemail
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile

213



Filter

Total: 408 minutes

Date & Time (Pacific)
07/21/2019,03:56 PM
07/20/2019,11:14 PM
07/20/2019,03:54 PM
07/20/2019,03:49 PM
07/20/2019,03:47 PM
07/19/2019,11:09 PM
07/19/2019,03:46 PM

07/18/2019,06:32 PM
07/18/2019,03:07 PM

07/18/2019,02:49 PM

07/18/2019,01:07 PM
07/17/2019,11:36 PM

07/17/2019,11:19 PM
07/17/2019,10:41 PM

07/17/2019,05:22 PM
07/17/2015,05:02 PM

07/17/2019,04:52 PM

07/17/2019,02:36 PM
07/17/2019,02:34 PM

07/15/2019,07:59 PM
07/15/2019,07:39 PM
07/15/2019,09:28 AM
07/15/2019,08:47 AM
07/15/2019,08:27 AM

07/14/2019,10:36 PM

Destination
Incoming

to Anoka/MN
Incoming
Incoming
Incoming

to Anoka/MN
Incoming

Incoming
Incoming

Incoming

to Minneapols/MN

Incoming
to Anoka/MN
to Anoka/MN

Incoming
Incoming

to Minneapols/MN

to Blaine/MN
to Anoka/MN

Incoming

to Blaine/MN

to Anoka/MN

Incoming

to Anoka/MN

to Anoka/MN

Vilaiphon

Call details

Number

(651) 734-8132
(651) 734-8132
(651) 734-8132
(651) 734-8132
(651) 734-8132
(651) 734-8132
(651) 734-8132

(612) 672-2210
(651) 734-8132

(651) 734-8132

(763) 786-7233
(651) 734-8132

(651) 734-8132
(651) 734-8132

(651) 472-2627
(651) 366-9923

(651) 366-9923

(651) 428-7905
(651) 734-8132

(651) 428-8812
(651) 428-8812
(651) 734-8132
(651) 442-0546
(651) 442-0546

(651) 734-8132

Min

1 Min

18 Min

1 Min

3 Min

2 Min

7 Min

1 Min

4 Min
3 Min

2 Min

14 Min
1 Min

14 Min

1 Min

1 Min
1 Min

1 Min

3 Min
2 Min

1 Min

4 Min

3 Min

1 Min

1 Min

17 Min

Jul 08 - Aug 07, 2019

Total charges: $0.00

Type

T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
Voicemail
T-Mobile to T-
Mobile
T-Mobile to T-
Maobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile

Charge

113



04/14/2019,10:50 PM
04/14/2019,05:12 pm

04/14/2019,05:07 PM
04/13/2019,10:42 PM
04/12/2019,03:52 PM
04/11/2019,01:01 PM

04/11/2019,12:37 PM
04/11/2019,12:02 PM

04/11/2019,12:01 PM
04/11/2019,11:02 AM
04/10/2019,10:57 PM
04/09/2019,11:08 PM
04/09/2019,10:08 PM
04/09/2019,10:04 PM
04/09/2019,09:33 PM
04/09/2019,09:24 PM
04/09/2019,09:20 PM
04/09/2019,09:13 PM
04/09/2019,05:54 PM
04/09/2019,05:40 PM
04/09/2019,05:39 PM
04/09/2019,02:13 PM
04/09/2019,02:13 PM

04/09/2019,10:56 AM

04/08/2019,06:10 PM

to Twincities/MN
to Anoka/MN

Incoming
Incoming

to Anoka/MN

to Stillwater/MN
to Stillwater/MN
to Stillwater/MN
to Stillwater/MN
Incoming

to Blaine/MN

to Anoka/MN

to Anoka/MN
Incoming
Incoming
Incoming
Incoming

to Minneapols/MN
to Minneapols/MN
Incoming
Incoming

1-877 #

to Minneapols/MN

Incoming

Incoming

(651) 338-7719
(651) 734-8132

(651) 734-8132
(651) 734-8132
(651) 734-8132
(651) 472-2627
(651) 472-2627
(651) 472-2627
(651) 472-2627
(651) 734-8132
(651) 428-8812
(651) 734-8132
(651) 734-8132
(651) 734-8132
(651) 274-4440
(651) 357-3192
(651) 485-0813
(651) 366-9923
(651) 366-9923
(651) 366-9923
(651) 366-9923
(877) 720-1583
(763) 786-7233

(651) 734-8132

(651) 890-6997

Loverags

T-Mobile.com

Puerto Rico

1 Min
12 Min

2 Min
20 Min
3 Min
1 Min
2 Min
1 Min
1 Min
1 Min
2 Min
1 Min
1 Min
2 Min
1 Min
1 Min
4 Min
2 Min
1 Min
2 Min
1 Min
1 Min
6 Min

4 Min

5 Min

Mobile

T-Mobile to T-
Mobile
T-Mobile to T-
Mobila
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile

T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile

Call Waiting
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile

T-Mobile to T-
Mobile
T-Mobile to T-
Mobile

2/3
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Filter '

Total: 417 minutes

Date & Time (Pacific)
04/20/2019,05:07 PM
04/20/2019,04:30 AM
04/20/2019,03:53 AM
04/19/2019,10:37 PM
04/19/2019,10:36 PM
04/19/2019,05:22 PM
04/18/2019,08:38 PM
04/18/2019,06:52 PM
04/17/2019,06:32 PM
04/17/2019,06:24 PM
04/17/2019,12:41 PM
04/16/2019,03:32 PM
04/16/2019,03:29 PM
04/16/2019,03:03 PM
04/16/2019,02:19 PM
04/16/2019,11:56 AM
04/16/2019,08:07 AM
04/16/2019,07:50 AM
04/16/2019,07:08 AM
04/15/2019,09:39 PM
04/15/2019,09:22 PM
04/15/2019,09:03 PM
04/15/2019,08:49 PM

04/15/2019,08:35 PM

04/14/2019,11:14 PM

Destination
Incoming

to Anoka/MN
Incoming
Incoming

to Anoka/MN
Incoming
Incoming
Incoming
Incoming
Incoming
Incoming
Incoming

to Anoka/MN
Incoming
Incoming
Incoming
Incoming
Incoming
Incoming

to Minneapols/MN
to Anoka/MN
Incoming
Incoming

to Anoka/MN

to Anoka/MN

Vilaiphon

Call details

Number

(651) 734-8132
(651) 734-8132
(651) 734-8132
(651) 734-8132
(651) 734-8132
(651) 734-8132
(651) 734-8132
(651) 734-8132
(651) 472-2627
(651) 472-2627
(651) 333-2176
(651) 434-3001
(651) 734-8132
(651) 734-8132
(651) 428-8812
(651) 366-9923
(651) 734-8132
(651) 734-8132
(651) 366-9923
(651) 366-9923
(651) 734-8132
(651) 734-8132
(651) 734-8132

(651) 734-8132

(651) 734-8132

Min

4 Min

2 Min

1 Min

3 Min

1 Min

10 Min

26 Min

3 Min

1 Min

1 Min

1 Min

1 Min

2 Min

2 Min

1 Min

1 Min

1 Min

1 Min

2 Min

1 Min

1 Min

4 Min

2 Min

12 Min

13 Min

Apr 08 - May 07, 2019

Total charges: $0.00

Type

T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mabile
T-Mobile to T-
Mobile
T-Mobile to T-
Mabile
T-Mobile to T-
Mobile

T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Maobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Maobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Maobile
T-Mobile to T-
Mobile
T-Mobile to T-
Moabile
T-Mobile to T-
Mobile
T-Mobile to T-

Charge

1/3



03/30/2019,04:31 PM
03/29/2019,10:45 PM
03/29/2019,05:56 PM
03/29/2019,05:32 PM
03/29/2019,05:30 PM
03/29/2019,04:33 PM
03/29/2019,06:52 AM
03/28/2019,12:29 PM
03/27/2019,03:28 PM
03/27/2019,03:06 PM
03/27/2019,02:20 PM
03/27/2019,02:06 PM
03/27/2019,02:04 PM

03/27/2019,12:32 PM

03/27/2019,12:30 PM
03/26/2019,03:57 PM

03/26/2019,03:49 PM

03/26/2019,03:36 PM

03/26/2019,03:12 PM

03/24/2019,11:11 PM

03/24/2019,03:00 PM

03/24/2019,09:25 AM

03/24/2019,09:13 AM

03/23/2019,09:57 PM

Incoming

to Anoka/MN
to Anoka/MN
to Anoka/MN
Incoming
Incoming
Incoming
to Anoka/MN
Incoming
Incoming
to Blaine/MN
to Minneapols/MN
1-800 #

to Blaine/MN

to Blaine/MN
Incoming

Incoming
Incoming
Incoming
to Anoka/MN
Incoming
Incoming
Incoming

to Anoka/MN

(651) 274-4440
(651) 734-8132
(651) 442-0546
(651) 734-8132
(651) 734-8132
(651) 210-2244
(651) 428-8812
(651) 734-8132
(651) 734-8132
(651) 366-9923
(651) 428-8812
(763) 786-7233
(800) 355-2108

(651) 428-8812

(651) 428-7905
(651) 734-8132

(651) 734-8132

(651) 734-8132

(651) 734-8132

(651) 734-8132

(651) 734-8132

(651) 734-8132

(651) 734-8132

(651) 734-8132

Coverage

T-Mobile.com

1 Min

15 Min

1 Min

14 Min

2 Min

1 Min

3 Min

1 Min

9 Min

1 Min

2 Min

5 Min

2 Min

4 Min

3 Min
1 Min

2 Min

2 Min

3 Min

16 Min

1 Min

11 Min

12 Min

28 Min

Mobiie
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mabile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mabile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile

T-Mobile to T-
Mobile
Voicemail
T-Mobile to T-
Mobile
T-Mobile to T-
Mabile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile

English

213



Total: 630 minutes

Date & Time (Pacific)
04/07/2019,10:33 PM
04/07/2019,05:49 PM
04/07/2019,04:37 PM
04/06/2019,10:26 PM
04/06/2019,05:10 PM
04/05/2019,10:53 PM
04/05/2019,05:17 PM
04/04/2019,11:50 PM
04/04/2019,05:17 PM
04/04/2019,04:16 PM
04/04/2019,01:05 PM
04/04/2019,12:30 PM
04/03/2019,01:55 PM
04/02/2019,11:40 AM
04/01/2019,08:06 PM
04/01/2019,06:00 PM
04/01/2019,03:12 PM
04/01/2019,03:00 PM
04/01/2019,09:26 AM

04/01/2019,07:17 AM

03/31/2019,10:50 PM
03/31/2019,05:39 PM

03/31/2019,03:53 PM
03/31/2018,03:35 PM
03/30/2019,10:33 PM

03/30/2019,05:44 PM

Destination
to Anoka/MN
Incoming
Incoming

to Anoka/MN
Incoming

to Anoka/MN
Incoming

to Anoka/MN
Incoming

to Blaine/MN
Incoming
Incoming
Incoming
Incoming

to Anoka/MN
Incoming
Incoming
Incoming
Incoming

to Anoka/MN

to Anoka/MN
Incoming

Incoming
Incoming
to Anoka/MN

Incoming

Vilaiphon

Call detaiis

Number

(651) 734-8132
(651) 734-8132
(651) 434-3001
(651) 734-8132
(651) 734-8132
(651) 734-8132
(651) 734-8132
(651) 734-8132
(612) 220-3715
(651) 428-7905
(651) 734-8132
(651) 369-3137
(651) 487-7584
(651) 734-8132
(651) 442-0546
(651) 734-8132
(651) 734-8132
(651) 734-8132
(651) 428-8812

(651) 734-8132

(651) 734-8132
(651) 734-8132

(651) 734-8132
(651) 734-8132
(651) 734-8132

(651) 734-8132

Mar 08 - Apr 07, 2019

Total charges: $0.00
Min Type Charge

17 Min  T-Mobile to T- o=

Mobile

5Min  T-Mobile to T- e
Mobile

1Min  T-Mobile to T- =
Maobile

15 Min  T-Mobile to T- -
Mobile

1Min  T-Mobile to T- =
Mobile

9Min  T-Mobile to T- =
Mobile

19 Min  T-Mobile to T- --
Mobile

2Min  T-Mobile to T- s
Mobile

9 Min  -- -
4 Min  Voicemail -
1Min  T-Mobile to T- --

Mobile

1Min - --

1Min - --

3Min  T-Mobile to T- --
Mobile

1Min  T-Mobile to T- -
Mobile

1Min  T-Mobile to T- -
Mobile

2Min  T-Mobile to T- --
Mobile

2Min  T-Mobile to T- --
Mobile

1Min  T-Mobile to T- -
Mobile

3Min  T-Mobile to T- --
Mobile

22 Min  Call Waiting -

16 Min T-Mobile to T- -
Mobile

7Min  T-Mobile to T- =
Mobile

18 Min  T-Mobile to T- =
Mobile

15 Min T-Mobile to T- -
Mobile

4 Min  T-Mobile to T- -

13



03/01/2019,05:20 PM
03/01/2019,04:13 PM
02/28/2019,08:04 PM
02/28/2019,08:01 PM
02/28/2019,07:47 PM
02/27/2019,07:44 PM
02/27/2019,03:09 PM
02/27/2019,12:32 PM
02/27/2019,12:22 PM

02/25/2019,07:11 PM
02/25/2019,03:10 PM

02/24/2019,05:28 PM
02/23/2019,09:47 PM
02/23/2019,06:54 PM
02/23/2019,08:17 AM
02/23/2019,06:35 AM
02/22/2019,10:03 PM
02/22/2019,11:46 AM
02/22/2019,08:14 AM
02/21/2019,09:34 PM

02/21/2019,02:51 PM
02/21/2019,02:50 PM

Incoming
Incoming
Incoming
Incoming
Incoming
Incoming
Incoming
Incoming
Incoming

to Twincities/MN
Incoming

to Anoka/MN
to Anoka/MN
to Anoka/MN
Incoming
Incoming
to Anoka/MN
to Anoka/MN
to Anoka/MN
Incoming

1-888 #
1-833 #

(651) 734-8132
(651) 210-2244
(651) 734-8132
(651) 734-8132
(651) 734-8132
(651) 428-8812
(651) 734-8132
(651) 428-8812
(651) 428-8812

(612) 558-3328
(651) 734-8132

(651) 734-8132
(651) 734-8132
(651) 734-8132
(651) 734-8132
(651) 210-2244
(651) 734-8132
(651) 734-8132
(651) 734-8132
(651) 734-8132

(888) 778-7090
(833) 710-7998

8 Min

1 Min

1 Min

1 Min

1 Min

1 Min

2 Min

1 Min

2 Min

1 Min
34 Min

1 Min

27 Min

19 Min

1 Min

1 Min

29 Min

1 Min

1 Min

1 Min

6 Min
1 Min

Mobiie
T-Mobile to T-
Mobile
T-Mobile to T-
Mobiie
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile
T-Mobile to T-
Mobile

2/3



I

Total: 512 minutes

Date & Time (Pacific)
03/07/2019,10:54 PM
03/07/2019,10:48 PM
03/07/2019,06:15 PM
03/07/2019,05:22 PM
03/06/2019,10:22 PM

03/06/2019,08:45 PM
03/06/2019,03:43 PM

03/06/2019,01:20 PM
03/06/2019,12:21 PM
03/06/2019,12:21 PM
03/06/2019,12:20 PM
03/06/2019,12:20 PM
03/06/2019,12:14 PM
03/05/2019,09:56 PM
03/05/2019,05:16 PM
03/05/2019,04:05 PM
03/05/2019,03:21 PM

03/05/2019,02:01 PM
03/05/2019,11:50 AM

03/05/2019,11:50 AM

03/04/2019,05:57 PM
03/04/2019,05:46 PM

03/04/2019,08:42 AM
03/03/2019,10:58 PM
03/02/2019,04:09 PM
03/02/2019,08:19 AM
03/02/2019,08:19 AM

03/01/2019,10:46 PM

Destination
to Anoka/MN
to Anoka/MN
Incoming
Incoming
Incoming

1-800 #
Incoming

to Minneapols/MN
to Minneapols/MN
to Minneapols/MN
1-800 #

1-877 #

to Blaine/MN
Incoming
Incoming

to Blaine/MN

Incoming

to Minneapols/MN
Incoming

Incoming

to Blaine/MN
to Blaine/MN

Incoming

to Anoka/MN
Incoming

to St Paul/MN
to Blaine/MN

to Anoka/MN

Vilaiphon

Call details

Number

(651) 734-8132
(651) 734-8132
(651) 734-8132
(651) 734-8132
(651) 734-8132

(800) 542-0800
(651) 734-8132

(763) 786-7233
(763) 786-7233
(763) 786-7233
(800) 355-2108
(877) 720-1583
(651) 428-7905
(651) 734-8132
(651) 274-4440
(651) 428-8812
(651) 428-8812

(612) 207-5867
(651) 734-8132

(651) 734-8132

(651) 428-7905
(651) 428-8812

(651) 734-8132
(651) 734-8132
(651) 434-3001
(651) 210-2244
(651) 428-8812

(651) 734-8132

Feb 08 - Mar 07, 2019

— MENU

Total charges: $0.00

Min Type

1Min  T-Mobile to T-

Mobile

1Min  T-Mobile to T-
Mobile

1Min  T-Mobile to T-
Mobile

1Min  T-Mobile to T-
Mobile

25 Min  T-Mobile to T-
Mobile

7Min -

2Min  T-Mobile to T-
Mobile

9Min -

1Min  --

3Min -

1Min  --

1Min -

2Min  Voicemail
23 Min  T-Mobile to T-

Mabile

1Min  T-Mobile to T-
Mobile

1Min  T-Mobile to T-
Mobile

1Min  T-Mobile to T-
Mobile

1 Min -

1Min  T-Mobile to T-
Mobile

2Min  T-Mobile to T-
Mobile

3Min  Voicemail
1Min  T-Mobile to T-

Mobile

13 Min T-Mobile to T-
Mabile

37 Min  T-Mobile to T-
Mobile

1Min  T-Mobile to T-
Mobile

1Min  T-Mobile to T-
Mobile

1Min  T-Mobile to T-
Mobile

23 Min  T-Mobile to T-

Charge

1/3



to work with the city in any way we can to get this proble

Thank you

908 York Ave. Residence

m resolved.



| | August 28, 2019
To Whom This May Concern: City Of Saint Paul

We have made numerous attempts to resolve this problem with Advance Disposal. The 90-98
gallon large trash cart was ordered on 03/06/19. We were told that we will receive the large
trash cart in two weeks but was never dropped off. So we called them back on 03/27/19
questioning why we have not received it and was told it was dropped off already. We asked
them to please come out and double check because we did not receive the large trash cart. On
04/05/19 Advance Disposal sent us a bill charging us $105.05. We called on 04/09/19 and asked
why we were being charged for the large trash cart. The representative who we talked to told us
that based on what’s in there computer system it had already been dropped off. We told her we
have not received it and urged them to come out and please investigate to see if it was dropped
off at the wrong address. As the month of April came to an end we wrote Advance Disposal a
letter explaining why we were not going to pay the total of $105.05 they billed us. Instead of the
$105.05 we paid our regular total of $96.08 for the 60-68 gallon trash cart that we currently have.
As the month pass we never saw the 90-98 trash cart get dropped off so we assumed that
Advance Disposal had cancel our order for the upgrade. As July rolled around we were sent
another bill for $105.05. We called on 07/18/19 explaining to the representative that we never
received the large trash cart and would like them to cancel the order. The representative said that
she will look into it and contact their claims department and give us a call back to get it
corrected. Weeks pass and we never received a call back. So as the month of July came close to
an end and the bill came close to being due we decided to pay our regular total of $96.08 for the
60-68 gallon trash cart that we currently still have. Till this day we have not yet received the
large trash cart or received a call back from the claims department regarding this issue. We feel
that we have made many attempts to fix the problem. If Advance Disposal had come out and did
an investigation as they should have this problem would have been resolved already without the
city getting involved. It seems they have skipped the investigative process and just labeled us
the customer as the person at fault. With this letter we have attached a couple documents to
show that we do not have the 90-98 gallon trash cart and have taken the proper steps to resolve
this issue on our end as the customer. We believe that because Advance Disposal neglected to

investigate the root cause of the problem this misunderstanding occurred. Please review the



April 23,2019
Dear Advanced Disposal,

I'am a customer that is very disappointed in your service, I have called three times
“already about this month bill because I did not want to be charged for the large trash cart since |
haven’t received it yet. But since nobody is willing to help be solve this issue and customer
services is of no help, I will be paying the same amount as last month and will only continue to

pay this amount until I receive the large trash cart.

Sincerely,

Mai Neng Vang (Account Number: G4009455)



§ n Pay By Phone: 1-877-720-1583
- Phone PIN: 2180094550000
Advanced é%\((AgCED DISPOSAL

e F ST PAUL - G
Disposal 500 como e~ Ad i i ingi

ST PAUL W =103 va.nced Disposal is a company bringing fresh ideas and

solutlons_ to a clean environment. How can we further help

your business or home become greener and cleaner? Visit

us at www.AdvancedDisposal.com.

RETURN SERVICE REQUESTED

008596 000002522 g::’:llc; {#u .hav‘e quesltlions about charges, please see the
"h"III'II"'I"I"III"" Wyl 3 ofthis invoice, call your service representative or go to
ll I"l mn ""IIIllll 1 ll'l'll .
m MAI NENG VANG | | ﬁ www.AdvancedDisposal.com.
¥ 908 YORK AVE
A SAINT PAUL MN 55106-3834 Thank you for your business!
2
Account Information Previous Balance $102.44
A_ccount Number G4009455 | 07/25/19 Lockbox Automated -$96.08
ISute Number 0000 | 10/01/19 ST PAUL TAX ROLL -$6.36
nvoice Date October 07, 2019 i e
Invaice Number G40000053084 Eyments and Adjusiments i m“; ._1_0?:4.i
Account Summa CUSTOMER PO: 282922320068
Previous Balance $102.44
Payments/Adjustments -$102.44 | CITY OF ST PAUL RESIDENT 282022320068 (0001)
Current Invoice Amount $102.44 | 908 YORK AVE ST PAUL, MN
. SITE PO: PO 282922320068 : Cont.ADS
Amount Due $102.44
Due Date October 27, 2019 ate Description Reference Qty  Unit Price Amount
-5'__“—-——— 1.00 - 0.50YD:RESIDENTIAL TRASH (003)
Invoice Breakdown 1000719 LARGE TRASH CART 300 2479 74.37
Current $102.44 90-98 GALLONS):
30 days - past due $0.00 20/01119 12]31/19)
60 days - past due $0.00 2
90 days - past due $0.00
RR Cty Environmental Chg 74.37 20.82
It's easy being Green...sign up
for ebill and auto pay at MNrsWasteMgt Tax 9.75% 74.37 7.25
http:/iwww.AdvancedDisposal.com/billpay SITE TOTAL 102.44
Contact Us
763-786-7233 Current Charges $102.44
City_StPaul@AdvancedDisposal-com —AmountbDue . e e ——————— 540244 —
G41910041001.txt-17191-000002522
How to Pay Your Bill
|Online Bill Pay ) Pay by Mail Q Pay by Phone (.
Great for regular payments ‘ Best for sending a regular check Good for a one time payment
Visit www.advanceddisposal.com/billpay Please mail your check made payable to Call 1-877-720-1583 to make your payment
|to enroll in online bill pay methods. Advanced Disposal to address listed below. by phone.
With the Advanced Disposal online bill Please do not send correspondence to this To ensure fastest service, please have your
payment system, you are able to: address. Phone PIN ready, which can be found at
« Make a one-time payment the top of your invoice.
; Please assist us by including the Ciorll lisa. Kersorlears
= Setup your account for automatic We accept MasterCard, Visa, America
recurring payments POIHIENGA povtion {ihe peroried etialn Express and Discover. An automated voice
section of your invoice) along with your service will process your payment, This
Fyou o fike aetivisince; pleateconiict check or money order to ensure your option is ideal for making single payments.
us at 1-800-355-2108 and we will be happy payment is posted quickly and accurately.
to assist you in getting set up.

o)
PLEASE RETURN THIS PORTION WITH PAYMENT Printed on recycled paper %¢

0 | l Please check box for address chang‘e



ADVANCED DISPOSAL
CITY OF ST PAUL - G4
309 COMO AVE

ST PAUL MN 55103

RETURN SERVICE REQUESTED
007413 000002845
[T g o

¥ MAINENG VANG

% 908 YORK AVE

¥ SAINT PAUL MN 55106-3834

== ——

Account Information

!} Apcount Number G4009455
| Site Number 0000
’ Invoice Date July 05, 2019
l Invoice Number G40000042083
| Account Summary
. Previous Balance $105.05
| Payments/Adjustments -$105.05
Current Invoice Amount $102.44
M
Amount Due $102.44
Due Date July 25, 2019

Invoice Breakdown

Current $102.44
30 days - past due $0.00
60 days - past due $0.00
90 days - past due $0.00

28
IR NI AT T -

It's easy being Green...sign up
for ebill and auto pay at
http:llwww.AdvancedDisposaI.comlbillpay

Pay By Phone: 1-877-720-1583
Phone PIN: 2180094550000

Adva.nced Disposal is a company bringing fresh ideas and
solutions to a clean environment. How can we further help
your business or home become greener and cleaner? Visit

us at www.Advancelesgosal.com.

Should you 'have questions about charges, please see the
back of this invoice, call your service representative or go to

www.AdvancedDisgosal.com.

Thank you for your business!

Previous Balance

04/29/19 Lockbox Automated
07/03/19 ST PAUL TAX ROLL

Payments and Adjustments

CITY OF ST PAUL RESIDENT 282922320068 (0001)

908 YORK AVE ST PAUL, MN
SITE PO: PO 282922320068 : Cont. ADS

ate

Date Description
1.00 - 0.50YD:RESIDENTIAL TRASH (003)
07/05/19 LARGE TRASH CART

(90-98 GALLONS):

07/01/19-09/30/19
RR Cty Environmental Chg

MNrsWasteMgt Tax 9.75%
SITE TOTAL

Current Charges

Contact Us Amount Due
763-786-7233
City_StPauI@AgivancedDisposgl.com o e B )
G41907031001.txt-14825-000002845 i -
How to Pay Your Bill
[Online Bill Pay ca)‘ Pay by Mail %

Great for regular payments

Best for sending a regular check

Vigit www.advanceddisposal.com/bilipay
to enroll in online bill pay methods.

With the Advanced Disposal anline bill
payment system, you are able to:

* Make a one-time payment

» Setup your account for automatic
recurring payments

If you would like assistance, please contact
pe.at 1-R00-ARK-2108 ond wae snill. hahannse

Please mail your check made payable to
Advanced Disposal to address listed below.

Please do not send correspondence to this
address.

Please assist us by including the
remittance portion (the perforated bottom
section of your invaice) along with your
check or money order to ensure Your

S S L haas s s EFSRIE

Reference

$105.05
-§96.08
-$8.97

-$105.05

Qty  Unit Price Amount
3.00 24.79 74.37
7437 20.82
7437 7.25
102.44
$102.44
$102.44
Pay by Phone

Good for a one time payment k

Call 1-877-720-1583 to make your payment
by phone.

To ensure fastest service, please have your
Phone PIN ready, which can be found at
the top of your invoice.

We accept MasterCard, Visa, American
Express and Discover. An automated voice
service will process your payment. This

Honisidaalfor makino. sinale nauments




Advanced

é%AgFCED DISPOSAL
- STPAUL - G4
Disposal 300 como ave

ST PAUL MN 55103

RETURN SERVICE REQUESTED
006023 000004376

hl"'Illl"|'II'I"'I'lll'lllu'l'"|I'lIl"lw"lll"ull"'-'l 2

MAI NENG VANG
908 YORK AVE

SAINT PAUL MN 55106-3834

ATk

Pay By Phone: 1-877-720-1583
Phone PIN: 2180094550000

Adva_nced Disposal is a company bringing fresh ideas and
solutions to a clean environment. How can we further help
your business or home become greener and cleaner? Visit

us at www.AdvancedDisposal,com.

Should yqu .have‘a questions about charges, please see the
back of this invoice, call your service representative or go to

www.AdvancedDisposal.com.

Thank you for your business!

Y
Account Information Previous Balance $96.08
éi(;coltlmt ﬁumber G4009455 | 01/28/19 Lockbox Automated -$96.08
e Number 0000 . :
:nvogce Date April 05, 2018 Payments and Adjustments -$96.08
n
voice Number (G40000031058 |  ¢ITy OF ST PAUL RESIDENT 262022320068 (0001)
Account SUmmanl 908 YORK AVE ST PAUL, MN
Previous Balance $96.08 | SITE PO: PO 282922320068 : Cont. ADS
Payments/Adjustments -$96.08
Current Invoice Amount $105.05 .
Date Description Reference Qty Unit Price Amount
T s S S
1.00 - 0.30YD:RESIDENTIAL TRASH (002)
Amount Due $105.05| 440510 MEDIUM TRASH CART -0.71 2325  -16.50
Due Date April 25, 2019 (60-68 GALLONS):
. 03/10/19- 19
Invoice Breakdown ok s
Current 105.0
30 days - past due § mg 1.00 - 0.50YD:RESIDENTIAL TRASH (003)
60 days - past due $0.00 | 04/05/19 LARGE TRASH CART 3.74 2479 92.76
90 days - past due $0.00 (90-98 GALLONS):
03/09/19-06/30/19
It's easy being Green...sign up
for ebill and auto pay at ; S 35
http:/iwww.AdvancedDisposal.com/billpay ISRy ERvitonimit Chy 1629 2
Contact Us MNrsWasteMgt Tax 9.75% 76.26 10;,;:
763-786-7233 SITE TOTAL .
. City_StPaul@AdvancedDisposal.com | S SN
G41904051001.txt-12045-000004376
How to Pay Your Bill
|Online Bill Pay (3" Pay by Mail ® Pay by Phone ¢

Great for regular payments

Best for sending a regular check

Good for a one time payment

Visit www.advanceddisposal.com/billpay
to enroll in online bill pay methods.

With the Advanced Disposal online bill
payment system, you are able to:

* Make a one-time payment

» Setup your account for automatic
recurring payments

If you would like assistance, please contact

. et eretvererr el s

Please mail your check made payable to

Please do not send correspondence to this
address.

Please assist us by including the
remittance portion (the perforated bottom
section of your invoice) along with your

check or money order to ensure your

R T .

Advanced Disposal to address listed below.

Call 1-877-720-1583 to make your payment
by phone.

To ensure fastest service, please have your
Phone PIN ready, which can be found at
the top of your invoice.

We accept MasterCard, Visa, American

Express and Discover. An automated voice
service will process your payment. This

LL,O Jinn.is idoal for making single paymients.




\/ -'

Advznced ADVANCED DISPOSAL
v OF ST PAUL - G4
Disposal 500 como s

ST PAUL MN 55103

RETURN SERVICE REQUESTED
006775 000003982

'IIIIlIlllllll'lll"l!Illl'll'l'llll'llllllll
-a.:t: CITY OF ST PAUL RESIDENT 282922320068

125 908 YORK AVE
i SAINT PAUL MN 55106-3834

Account lnformétion

L L

Pay By Phone: 1-877-720-1583
Phone PIN: 2180094550000

Adva_nced Disposal is a company bringing fresh ideas and
solutions to a clean environment. How can we further help
your business or home become greener and cleaner? Visit

us at www.AdvancedDisposal.com.

Should you have questions about charges, please see the
back of this invoice, call your service representative or go to

www.AdvancedDisposal.com.

Thank you for your business!

Previous Balance
10/26/18 Lockbox Automated

Payments and Adjustments

$96.08
-$96.08

-$96.08

Current Invoice Amount

Due Date

| Invoice Breakdown

Current

30 days - past due
60 days - past due
90 days - past due

Account Number G4009455
Site Number

Invoice Date January 07, 2019
Invoice Number G40000019966
Account Summary

Previous Balance
Payments/Adjustments -596.08

| Amount Due $96.08

January 27, 2019

908 YORK AVE ST PAUL, MN
SITE PO: PO 282922320068 : Cont ADS

RR Cty Environmental Chg

MNrsWasteMgt Tax 9.75%

for ebill and auto pay at

[ It's easy being Green...sign up

| http://www.AdvancedDisposal.com/billpay

Contact Us
763-786-7233

|~ City_StPaul@AdvancedDisposal.com -

|
G41901041001.txt-13549-000003982

[Online Bill Pay

>
Great for regufar payments

Visit www.advanceddisposal.com/billpay
to enroll in online bill pay methods.

With the Advanced Disposal online bill
payment system, you are able to:

* Make a one-time payment

« Setup your account for automatic
recurring payments

If you would like assistance, please contact
us at 1-800-355-2108 and we will be happy

Aok aun. .

SITE TOTAL
Current Charges
Amount Due
How to Pay Your Bill
Pay by Mail Q

Best for sending a regular check

Please mail your check made payable to
Advanced Disposal to address listed below.

Please do not send correspondence to this
address.

Please assist us by including the
remittance portion (the perforated bottom
section of your invoice) along with your
check or money order to ensure your

i e —

payment is posted quickiy and accurately.

Date  Description
1.00 - 0.30YD:RESIDENTIAL TRASH (002)
01/0719 MEDIUM TRASH CART
(60-68 GALLONS):
01/01/19-03/31119

CITY OF ST PAUL RESIDENT 282922320068 (0001)

Reference Qty Unit Price Amount
3.00 23.25 69.75
69.75 19.63
69.75 6.80
96.08
$96.08
$96.08
Pay by Phone (.

Good for a one time payment

Call 1-877-720-1583 to make your payment
by phone.

To ensure fastest service, please have your
Phone PIN ready, which can be found at
the top of your invoice.

We accept MasterCard, Visa, American
Express and Discover. An automated voice
service will process your payment. This
option is ideal for making single payments.




4 Pay By Phone: 1-877-720-1583
/ 4 Phone PIN: 2180094550000
s
Advanced ADVANCED DISPOSAL 7

Di y i gtl)chgiﬂgTA’\:/%UL " dvanced Disposal is a company bringing fresh ideas and
posa solutions to a clean environment. How can we further help

ST PAUL MN 55103 '
your business or home become greener and cleaner? Visit
us at www.AdvancedDisposal.com.

007517 000004502 back of this invoice, call your service representative or go to
RN T LT T T A e T T T .AdvancedDisposal.com.
CITY OF ST PQUL RESIDENT 282922320068

908 YORK AV ;
SAINT PAUL MN 55106-3834 Thank you for your business!

RETURN SERVICE REQUESTED Should you have questions about charges, please see the

o,

FAccouﬂt Information Previous Balance $0.00
Account Number G400 i .
'Site Pofetiind 0 gggg Payments and Adjustments $0.00
nvoice Date September 20, 2 [oe— ) o
(e Pt nbar P it ooeggg CITY OF ST PAUL RESIDENT 282022320068 (0001)

i 908 YORK AVE ST PAUL, MN
Accpunt Summary SITE PO: PO 282022320068 : ContADS
grewous Balance $0.00
ayments/Adjustments $0.00
Current Invoice Amount $96.08| Date Description Reference Qty  Unit Price Amount
1.00 - 0.30YD:RESIDENTIAL TRASH (002)
Amount Due $9608 09/20/18  MEDIUM TRASH CART 3.00 23.25 69.75
60-68 GALLONS):

DueDate  October 04, 2018 p o
Invoice Breakdown
Current $96.08 RR Cty Environmental Chg 69.75 19.53
gg gays - pas: gue $0.00

ays - past due $0.00
90 days - past due $0.00 ::s:_v;:t:r B EeR Foe 0975 e
96.08
It's easy being Green...sign up
for ebill and auto pay at Current Charges $96.08
http:l/www.AdvancedDisposal.comlbillpey Amount Due $96.08

Contact Us
763-786-7233
City_StPaul@AdvancedDisposal.com

G41809201001_1.txt-15033-000004502

Saint Paul's citywide garbage system begins Oct. 1! Start using your new City garbage cart on
10/1/18. This is your first quarterly bill. For billing and customer service questions, contact us at

763-786-7233 or City_StPaul@AdvancedDisposal.com. For general info, visit StPaul.gov/garbage.




