Moermond, Marcia (CI-StPaul)

From: Swanson, Christopher (Cl-StPaul)

Sent: Wednesday, June 5, 2019 9:43 AM

To: Vang, Mai (CI-StPaul); Moermond, Marcia (CI-StPaul)
Cc: Chao, Diana (CI-StPaul)

Subject: LH follow up from 5/30/2019

Hi Mai and Marcia,

Republic finally got back to me on these LH questions.

583 Edmund Ave- Resident does not have a cart. She had called into RS and told them that. | recommend that we
remove the Q4 2018 assessment as they did not get a replacement cart out to her. It looks like they did cancel her

service for Q1 2019. We will be delivering a small EOW cart as she is required to have service moving forward.

463 Edmund Ave — No payment was made on this account until 01/22/19. The Q4 2018 amount should stand as the
payment was applied to Q1 2019.

Chris



