Tuesday July 315t 2018 (Sent in PDF and HTML formats,only; Have use computer software requesting Delivery Receipt;
Thanks to those who express they got)

Alyssa Wetzel-Moore, Human Rights Specialist & ADA Coordinator ;

Human Rights & Equal Economic Opportunity [HREEQ] ;

Saint Paul City ; 15 West Kellogg Blvd., 240 City Hall ; Saint Paul, MN 55102

Phone number(s): 651-266-8965; Fax: 651-266-8962 ; Electronic or E-mail Address: Alyssa.Wetzel-Moore@ci.stpaul.mn.us ;

Re: FW; 1223 Marion Street appeal+E-mailString.(pdf's; Two Attached; RRR ; HP)

Dear Alyssa Wetzel-Moore and whom it concerns

Thank for our phone conversation yesterday, July 30“‘, 2018.Had asked to review all online files for the address below, with
City of Saint Paul required software [PDF documents]. Did express PDF do not meet City Accessibility Policy [ Have include
HTML(email) String Date and time stamped, July 17t 2018 10:29AM —Text(below) and Attached PDF (online;1223 Marion
St.Appeal.7-13-18 ) named; f661139e-e7b6-4743-9c88-73abeb2612e8 (4).pdf ] Quote...Any non-compliant web page must
be addressed within ten (10) business days of discovery. Inaccessible information can be requested in an alternative format
...Accessibility requests from individuals with a disability will receive a response within ten business days...End Quote from

Saint Paul Webpage at https://www.stpaul.gov/website-policies#accessibility _policy.
Continue to suggest anyone who create a PDF, filling out Meta data file [located under Document Properties]. It is important

to know who created document(s), Again if do not meet City Saint Paul Website accessibility policy. As well, part of data
retention records policies+ laws.

Since, electronic messages can get lost/ misplaced, And timeline expressed above, have used computer software to Place
High Priority (HP) and Request Read Receipt (RRR) Also coped others below and self. For functional reasons**and prior
request, have converted HTML format into a secured PDF, named FW;1223MarionStreetAppeal+E-mailString.pdf (attached:
Total:2 pages). Do Request written response in PDF(non-image) from HREEO. If | receive no response in writing in the next
Ten (10) working days, will consider the above validate as accurate and not misleading. If correction(s) have been made,
report back of what correction(s). Have copied Mai X. Vang, Legislative Hearing Coordinator [Expressed below] and self.
Last. Have one suggestion* at bottom of this message.

Thank you all for your time, hard work and considerations, being Champions Justice and Equity. As well, Assuring City
employees will be trained, So the public will Acquire, Engage, and Enjoy, same City services and Web sites innovative
avenues, for accessibility and economic opportunities, for all residents and businesses<*>, with ease of use.

RiCk ,4all 2e/Pd variable learners.;

1223 Marion Street ;Saint Paul, Minnesota, 55117;

Voice Mail at 651-488-2735; E-mail: mnriCk@mninter.net

Cc: Mai X. Vang, Legislative Hearing Coordinator; E-mail :mai.vang@ci.stpaul.mn.us
Self; E-mail:mnrick@mninter.net

<*>http://wave.webaim.org/report#/https://www.stpaul.gov/departments/human-rights-equal-economic-opportunity

*End Suggestion(s). Tool(s) to apply compared to who and to do what? Quote Social Security.. Accessibility Help
BrowseAloud to listen to the web pages on social security.gov. This plug-in is provided to you at no cost helps people who
may find it difficult to read text online, those who may have literacy problems, or those with learning disabilities such as
dyslexia. It is also a beneficial tool for those for whom English is a second language .End quote. Source(s):
https://www.ssa.gov/accessibility/browseAloud.html

Above and below named FW;1223MarionStreetAppeal+E-mailString.pdf (attached).

From: Vang, Mai (CI-StPaul) [mailto:mai.vang@ci.stpaul.mn.us]
Sent: Friday, July 27, 2018 10:29 AM

To: mnrick@mninter.net

Subject: 1223 Marion Street appeal

Mr. Heller,

Attached is the appeal you filed with our office. Please let me know if you are unable to read.
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Mai X. Vang
Legislative Hearing Coordinator

Saint Paul City Council
15 W Kellogg Bvd, Ste. 310
Saint Paul, MN 55102

P: 651-266-8563

F: 651-266-8574

mai.vang@eci.stpaul.mn.us

Making Saint Paul the Most Livable City in America
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