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Vang, Mai (CI-StPaul)

From: Lightner, Lauren <lauren.lightner@CO.RAMSEY.MN.US>

Sent: Friday, December 02, 2016 8:38 AM

To: *CI-StPaul_LegislativeHearings

Cc: Kodar, Yusuf; Kelly, Sade

Subject: HouseCalls update on Nicole Warner

Good Morning,  
 
HouseCalls has been working with Nicole Warner. We assisted her in getting a hotel for 5 nights after learning that Child 
Protection would not allow the children to continue to stay in the home with her. We have attempted to assist her in getting 
the children’s clothing/bedding/towels/ laundered and salvaged from the conditions of this home. Unfortunately, we will not 
be able to assist. I have included Schar Ward’s comments’. .. 
 
'Ok, not many jobs I turn down but this is one of them. My advice would be to give her the money it would cost to do the 
laundry and let her buy new things. The basement we would need biohazard equipment to deal with it and the roaches 
are so bad it would cost you way more than House calls could afford.. 
Everything in the house needs to be thrown out and the house torn down. Sorry.’ 
 
We will do what is possible within our resources to assist the family. There is a dumpster delivered to the home, however, 
there will be no assistance in cleaning up that home due to the severe conditions. Sade assisted in having animal control 
pick up 5 cats and a dog from the home yesterday. Child Protection informed me yesterday that this case will be referred 
to one of their ‘on-going’ units.  
 
I wanted to share the information that I know.  
 
 

 

              Lauren L. Lightner, LICSW Social Worker Supervisor 

                 Ramsey County   

                 Public Health Department, HouseCalls  

                 555 Cedar St. , #210 

                 Saint Paul, MN 55101 

                 Email: lauren.lightner@co.ramsey.mn.us 

                 651-266-1285 Cell 651-245-2644 

                 www.ramseycounty.us 

 


