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CREWS WFRE CALLED FOR SMOKE COMING FROM A MANHOLE [N THE STREET BY A RESIDENT.

ON ARRIVAL, RIGS BLOGKED THE INTERSECTIONS ON BOTH SIDES OF THE MANHOLE AND | TALKED WITH THE RESIDENT WHO CALLED, THE RESIDENT SAID
THEY HEARD A LOUD BANG AND THEN LOST POWER. THE RESIDENT THEN WENT QUTSIDE AND SAW SMOKE COMING FROM THE MANHOLE N THE STREET.

THIS MANHOLE (S AN ELEGTRICAL RUNWAY FOR XCEL. THE RESIDENT WAS TOLD TO STAY AWAY FROM THE MANHOLE, PREFERABLY GO BACK INSIDE AND
THAT WE ARE GOING TO SECURE THE AREA AND WAIT FOR XCEL TO ARRIVE.

XCEL FINALLY ARRIVED AND SAID THEY WERE GOING TO FIND THE SWITCH FOR THIS GRID AND WOULD RETURN SHORTLY. WHEN THEY RETURNED, THE
POWER WAS BACK ON AND WE WERE TOLD EVERYTHING WAS FINE AND THEY NC LONGER NEEDED FIRE'S ASSISTANCE.




