License Group Comments Text 07/07/2016
Licensee: METRO BAR & GRILL INC
DBA: ARNELLIA'S

License #: 0054523

7/1/16 To CAO for adverse action failed Liq. Comp. Ck. on 6/2/16 KS

03/14/2016 No objections to lic. notification per Nhia Vang's office, Leg. Hearing Officer. JWF

2/16/16 phone call advising the camera at the front of the bar would not be operating due to stucco repair on the front of the building.KS

01/29/2016 Recvd. signed revised lic. cond. affdvt. JWF

01/21/2016 License notification sent to add Gambling Location license, S5M/35EM, 03/11/2016 response date. JWF

1/13/16 reviewed building plans for Star Grant KS

11/16/2015 Review of pending Gamb. Loc. lic. app. on hold pending review of recenl activities at location. File with EH. JWF

10/20/2015 Revd. request to add Gambling Location lic. To KS/DN for review. JWF

07/08/15 $500.00 recd. KS/LK

7/2/15 Form A sent by CAO with a 7/13/15 date to respond KS

6/29/15 sent to CAQO for adverse action for condition #12 KS

12/23/2013 $500 rcvd for liquor sales violation. ES

12/17/13 Notice of violation sent by CAO with a 12/30/13 response date.CAR

12/16/2013 To CAQ for adverse action. CAR

12/10/2013 CN13263214 indicates that alcohol was served to a minor - failed compliance check conducted by SPPD. $500 matrix penalty. CAR
04/10/2013 2013-7% Liquor Discount applied to 2nd half fee. LAB

01/03/2013 Rec'd a cali from Arnellia. She said there was a fraudulant transaction on her card s it was cancelled. She will call me back with her new card
number when she gets it. LAB

12/31/2012 Rec'd $1,049.00 cash. Credit Card for balance ($3,000.00) declined payment. LAB

05/22/2012 Arnellia did respond with a phone call and then the requested information - names of security and ban list. Jerry is expecting us to set up an
additional meeting. CAR

04/25/2012 Letter lo Arnella’s summarizing 04/18/2012 meeting. Given to 05/04/2012 to respond. CAR

04/18/2012 Met (DSI, SPPD, Ward 1, and Ward 4)with Arnellia’s re entertainment and conditions, Asked Arnellia to provide the following o DSI by
05/08/2012: ban list, list of slaff able to produce videos, and a list of security staff with dob. Asked to meel again after May 21st. CAR

07/27/2011 DSl and SPPD meeting with Arnellia and Jerry to talk about their video syslem and an upcoming 16 plus event at the bar which could get out
of hand.

06/15/2011 Email from SPPD Steve Parsons who is taking a lock at the video system at Arnellia's as a result DVD copies are not working. Recording
quality is not good. Recommends that recording system be updated. CAR

05/04/2011 another DVD and VHS dropped off at front desk. Spoke to Jerry need more info on Tony Johnson and Joel Ponderks

5/2/11 VHS, according to note, from 4/3, and list of banned person and security dropped off at security desk on 5/2/11. The date on the video is not the
date we requesled. KS

04/26/2011 Arnegia called they didn't get the letter until today due to the work on Univerisity. Something is broke and Jerry is working on it and will have it
by Mon. 5/2/11K

04/15/2011 Letter sent requesting video, ban list, and security list, Due by cob on 04/21/2011. CAR

04/07/2011 DSI (KS,CAR), SPPD(Winger, Schoen, Arnold, and Axtell) and CAO (Palmer) met with Arnellia and Jerry regarding a police
report(CN11-061-056) that indicates a disturbance outside of the bar on 03/30/11where a bottle or glass was thrown at a police vehicle.Event was a
bithday party that became an open mike night. Jerry and Arnellia did not seem to know who provided security at their establishment (Diamond Security?
Luke Security?) DS verbally requested a video from 3/30 between 1:30 and 2:30 AM., a copy of the ban list, and a list of securily used at the bar. CAR to
follow up with a letter. DS will be reviewing the file for possible condition revisions and possible adverse action.CAR

03/30/2011 CN11-061-056 indicates a distrubance outside of Arnellia’s which resulted in a squad getting hit by glass. CAR

11/29/2010 License expiration changed from 11/30 to 12/31 1o coincide with insurance expiration. No lapse in coverage (ins date was changed last
renewal). LAB

05/25/2010 To CAQ for adverse action based on CN10059172 and supplement that indicates that the bar was unable to provide the videos as requested
by SPPD and necessary camera was not working, $500 license condition violation (condition #11).1 also would like to change the license condition #11 and
#12 to require that video be retained for 30 days.CAR

05/19/2010: Letter sent for passing ligour compliance check done by SPPD on May 13, 2010. mi

05/13/2010 Passed liquor compliance check conducted by SPPD. CAR

04/24/2010 CN10058172 supplement indicates that police were unable to obtain the requested video despite several attempts. One camera on site (the
one that would probably have recorded the incident) was not working. CAR

03/24/2010 CN10059172 indicales shots fired outside of business. SPPD requested videos. CAR

02/04/1020 Letter received from licensee indicating that security will be stepped up by adding a patrol car in the lot on Tuesday evenings, No rap or hip-hop
on Tuesday nights. Letter in the file. CAR

01/19/2010 Letter to licensee asking for a written plan detailing bars management plan to reduce violent incidents. Due by 02/02/2010. CAR

01/14/2010 Meeting with Arnellia's to discuss the increase in violent behavior around the bar at bar close - especially on Tuesday evenings.(CAQ and
SPPD attended meeting). CAR

01/06/2010 CN10003201 details shooting incident outside of Arnellia's. CAR

12/01/2008 Mailed renewal inv. for Restaurant lic. LAB

11/14/2008 Revd $1000.00 for fine. AMW

11/03/2008 Notice of Violation from CAO for failure to maintain videos. Given to 11/13/2008 to respond. CAR

10/29/2008 To CAO for adverse action for failure to maintain the video for 7 days as required by license condition. $1000 matrix penalty(establishment has
173 seats). CAR

10/27/2008DSI met with Arnellia Allen, Jerry Allen, and the CAO to discuss the video situation. We did tell Amellia that this violation would be moved
forward to the city attorney for adverse action per our penalty matrix. Arnellia is looking into the cosls and option for upgrading her system so that she can
be in compliance. We also urged her to try for a 30 day hold on the video which is the usual condition that is placed on licensees at this time given the
digital technology available. CAR

09/22/2008 Received letter from Arnellia indicating that videos are kept for 4 days and a4 hours instead of the 7 days required by the license condition,
Licensee does not have video. CAR

09/16/2008 Voice mail left for from Jerry Allen indicating that requested video was not available. CAR

09/15/2008 Hand delv. letter requesting video to Ron.KS

09/15/2008 Requested videos from 09/10/2008 based on CN08187155 indicating that an assault took place. Police reporl said that video monitors were not
working. We want to make sure that the video cameras were working in accordance with the license conditions. Kris 1o deliver the letter. CAR

07/24/2008 Met with owner on site to review lic. condilions. She would like some conditions removed, will get her info on how lo apply for removal of
conditions. Will contact Police and see which officer could contact owner about some of her recuirements like "knowina aana colors" as she does not
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