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Agreement Betwe€n Parties / Terms of Service:

Terms Of Service
Authentisign is a service ofiered by Concepts ln Data Managemont lnc. US. d.b.a. lnstanet Solutjons. This is a legal agreement, by and between

You (You'may be either an individualora single entity) and lnsianet Solutions for the sole purpose of use by You ofthe Authentisign service

offered by lnstanet Solutions (the 'Service'). lnstanet Solulions and You may be refened to herein as the 'Parties'. When using the Service, You

agree to be bound by and subjeci to any guidelines, policies, rules or additionalt€ams applicable to the Servic€ whidl lnstanet Solulions may

communicate b You or post fiom time lo time on the Authentisign.com website. These guidelines. policies, rules or addifonal terms are considered
included as part ot this Authentisign Servi.€ End User License Agreement (this Agreement). lnstanet Solutions reseNes the right lo amend this
Agreement from time to time and will post material changes to this Agreernent on its web site. lf you contnue to use the SeNice once lnstanet
Solutions has published the changes to the Agreement, You will be deemed to have accepted and agreed to those changes.

tf You are accessing the Sepice to view, edit, electronically sign or relrieve an elecfonic document that was made available to You by one of
Instanet Solutions'other customers, You explicidy acknowiedge and agree that (i) You arc using the Sewice for such purpose, (ii) recognize the
SeNice provides a web based security service that enables users to veriry the authenlicity of documer{s, provide tamper delection, digitally sign,

eledroflically date, tirhe stamp and posirna*, and store such documents, and (iii) he Service, together with the Adobe/Globalsign CDS digital

signafure timestamp certifcation, is a qualified security procedure. ln addition, You acknowledge and agree that your use ofthe Service, together
with the Adobe/clobalsign CDS digital signature limestamp cenification, (i) is commercially reasonable under the carcumstances for which You

employ its use; (ii) is being applied by You in a trustworthy manner. and (iii) is being relied upon by You in a reasonable and good faiih manner.

End User License Agreement
I. USER ACCOUIT, PASSWORD, AND SECURITY
T. open an account, you must complete the regishalion process by providing Concepts ln Data Management lnc. US d.b.a. lnstanet Solutions lvith

cunent, complete and accurate information as prompted by the Service Oder Regishation Form or via phone to a lnstanel Solutions customer
suppon representative. You then will receive a password and an account first and lasl name. You are entirely resFonsible for maintaining ihe
coniaentiitity of your password 6nd account. Fufihermore, you are entirely responsible for any and allactivities that occur under your acarunt. Yotl

undeEtand and aoknowtedge that by op€ning an account and utilizing the Services (as defined below) you are agaeeing to be bound by these
Terms of Service (IOS) and thereby enter into an agreement with lnslanet Solutons with respect thereto.
You agree to notify lnstanet Solutions imm€dialely of 6ny unauthorizsd use oI your accounl or any other breach of security.
BY CLIoKING THE .I AccEPT. BUTToN , YoU AGREE Io THE TERMS oF UsE oF THE MRED FAX PLUS, TRANSACTION DESK,

AUTHENTISIGN, AUTHENTISIGN2GO, INSTANET FAx, INSTANET FORMS, DOCBOX and OOCBOX2GO SERVICES, AND ALL WEB SITES

RELATED THERETO CTHE 'SERVICES).

2. USER PRTVACY
It is lnstanet Solutions' policy to respect the privacy of rts users. lnstanet Soluuons will not mon(or, edit, or disdose any personal inlomation about
you or your use ofthe dervices, induding its contents, without your prior permission unless lnsianet Solutions has a good faith beliefthat such

action is necessary to: ('! ) conform to legal requirements or comply with legal process; (2) protec{ and defend the rightrs or property of lnstanet

Solutions (3) onforce the6e TOS: or (4) act to protect the interests of its users or otheB. For morc iniormation, see the Services' Privacy Statement
at http ://wr/v.instane6olunoos.com/priva.y/
Som; personal anformation you provide to lhstanet Solutions may be stored outside of the country in which you reside.

You agree thal lnstanet Solutions may access your account, including its contents, as stated above or to respond to Seryices or technical issues.

3. DATA STORAGE AND OTHER IJI'ITANOI{S
You agrce that lnstanet Soluttons is not responsible or liable for tho doletion orfailure to siore form data or other infomalion.

4. USER CONDUCT
As a condition of your use of the SeNices, you warrant to lnstanet Solutions that you will not use the Services for any purpose that is unlawfulor
prohibited by thes€ TOS. Any unauthorized use of the Services, or the resale ol its Services, is expressly prohibited. You agree to abide by all

;pplicable local, state, natio;al and intemational laws and regulations and are solely responsible for all acts or omissionslhal occur under your

a;Aunt or password, including the content of your transmissions through the Services, By way ofexample, and not as a limitation, you agree nol

Odemo, abus., h.Ess, stalk, threaten or otherwise violate the legal rights (such as rights of privacy and publiclty) ot othors. Publish,

disiribute or dissaminate any inapprgpaiate, profane, defamatory, infringing, ot Bcene, indeccnt or unlawful material or information.
Ha est or otharwi5o collectlnfo;ation aboui otherc, including emait addresses, without thair consenl. Transmit or upload any matenal

that contains viruses, trojan ho6es. worms, tjme bombs. cancelbots, or any other harmful or deleterious programs. Transmit or upload any material

that contains soilvare o; other material prot€cted by intellectual pmperty laws, rights of privacy or publicity or any other applicable law unless you

owtt or control the rights thereto or have received ail necessary consents. lnterfere with or disrupt netwo*s connected to the Services or violate the
regulations. policies;r prccedurcs of such netlvorks. Attempl to gain unauthodzed access to the SeNices, other accounts, computer systems or
ne-tworks connected to the Services, through password mining or any other means. Violate any applicable laws or regulations including, without
limitaton, laws regarding the transmission of technicel data or softrvare exported from the united States through lhe Services.

lnterfere with anoahe/s ise and enjoyment of the Services oa anolher indrviduals'or entitys use and enioyment of similar services. lnstanet

Solutions has no obligation to monitor the Services or any use/s use thereof or relain the content oI any user Session. lnstanet Solt tions has no

oblagation to investigate a use/s identity or vorify lhe aulhenticity of a use/s statements, including those made to open an account However,

lnstinet Solutions r6serves the right at all times to monitor, review, retain and/or disclose any information as necessary to satisfy any appliczble

AuthentisrcN'
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Agreement Between Parties / Terms of Service:

law,regulation,!ega:process or govemmenta!request.

5.LiNKS TO TH:RD PARTY SITES
THE L!NKS!NCLUDED VVITH:N THE SERV!CES MAY LET YOU LEAVE THE SERV:CES WEB S:TES(lL:NKED S:TES').THE LINKED SITES
ARE NOT UNDER THE CONTROL OF!NSTANET SOLUT:ONS AND!NSTANET SOLUT:ONS:S NOT RESPONSiBLE FOR THE CONTENTS
OF ANY L:NKED S:TE OR ANY L!NK CONTAINED!NAL:NKED SiTE,OR ANY CHANGES OR UPDATES TO SUCH S:TES.:NSTANET
SOLUT:ONS:S NOT RESPONS:BLE FOR WEBCAST!NG OR ANY OTHER FORM OF TRANSMiSSiON RECE!VED FROM ANY L:NKED S:TE.
lNSTANET SOLUT!ONS:S PROVID:NG THESE L:NKS TO YOU ONLY AS A CONVENiENCE,AND THE:NCLUS:ON OF ANV LiNK DOES NOT
!MPLY ENDORSEMENT BY!NSTANET SOLUT!ONS OFTHE S!TE OR ANY ASSOCIAT10N WITH THEIR OPERATORS.

6.DiSCLAIMERS′ uM「AT10N OF uABluTY
The inforFnaIOn induded in or avallab:e thЮ ugh the Services may indude ina∝ uracies or typographical errors.Changes are pe‖ odica:!y added to

such infomaton as deemed approp"ate by:nstanet Soiu」 ons andlorits respective suppliers may make improvements and/or changesin the
Serv:ces at any Jme.

:nstanet So:utions does not represent or wamntthatthe services un:l be uninternJpted or eror― free,hat defects wi‖ be corected,orthat the

Senlces orthe serverthat makes thenl availab:e,are free of vinJses or other harniJ components.instanet Solulions does not warrant or

representthatthe use orthe results ofthe use ofthe Services orthe materia:s rnade ava‖ ab:e as part ofthe Services w‖ :be corect,accurate,

lmeiy,or othen″ ise renable.

You spedttca‖ y agree that!nstanet Solutions sha‖ not be responsib:e fOr unauい o"zed access to or a!teraton of yourtransnlissions or data,any

mateda!or data sent or received or not seit or received,ol any transadons entered into through the Services.You specinca‖ y agree thatinstanet

So!ulons is not responsible o「 iiab!e fOr any thFeatening,defamatory,obscene,ofFensive or‖ iega:content or oonduct of any other pa■ y orany

inttngement of anothers nghts,induding inte:!edua:propetty nghts.You sp∝ 面caily agree that!nstanet So:utions is not responsible for any

∞ ntent sent using and/orinduded in the Services by any third patty.

!NSTANET SOLUT:ONS ANDノORITS RESPECT:VE SUPPL:ERS MAKE NO REPRESENTAT:ONS ABOUT THE SUITAB:L:TY,RELIAB!L:TY,
AVA:LABIL:TY,TIMELINESS,AND ACCURACY OF THE SERVICES FOR ANY PURPOSE.THE SERV:CES ARE PROV:DED“ AS:S"
W:THOUT WARRANTY OF ANY K!ND.:NSTANET SOLUT:ONS ANDノ OR!TS RESPECTIVE SUPPL!ERS HEREBY DiSCLA!M ALL
WARRANTIES AND COND:T10NS VⅥ TH RECARD TO THE SERV:CES,INCLUDING ALL:MPL:ED WARRANT!ES AND CONDIT:ONS OF
MERCHANTAB:LITY,FITNESS FOR A PART:CULAR PURPOSE,T!TLE AND NON‐ !NFRINGEMENT.
:N NO EVENT SHALL:NSTANET SOLUT10NS AND/OR:TS SUPPLIERS BE L:ABLE FOR ANY D!RECT,lND:RECT,PUN:TIVE,!NCiDENTAL,
SPECIAL,CONSEQUENTIAL DAMACES OR ANY DAMAGES WHATSOEVER:NCLUDING,W:THOUT L:M:TAT:ON,DAMAGES FOR LOSS OF
USE,DATA OR PROF:TS,AR:SING OUT OF ORIN ANY WAY CONNECTED VVITH THE USE OR PERFORMANCE OF THE SERViCES OR
RELATED WEB S!TES,W:TH THE DELAY OR!NAB:L:TY TO USE THE SERV!CES OR RELATED WEB SiTES,THE PROV:S:ON OF OR
FAILURE TO PROV!DE SERV:CES,OR FOR ANYINFORMAT!ON,SOFrWARE,PRODUCTS,SERV!CES AND RELATED GRAPHiCS
OBTA:NED THROUGH THE SERViCES,OR OTHERW:SE ARiSING OUT OF THE USE OF THE SERViCES,WHETHER BASED ON
CONTRACT,TORT,NEGL!GENCE,STR:CT LIAB!LITY OR OTHERW:SE,EVEN:F:NSTANET SOLUT:ONS OR ANY OFITS SUPPLiERS HAS
BEEN ADVISED OF THE POSS:B:L!TY OF DAMAGES BECAUSE SOME STATES/」 UR:SD!CT10NS DO NOT ALLOW THE EXCLUS:ON OR
L:MITAT10N OF L:AB:L:TY FOR CONSEQUENT:AL OR!NC:DENTAL DAMAGES,THE ABOVE L:M!TAT!ON MAY NOT APPLY TO YOU.IF
YOU ARE D:SSAT!SF!ED VV:TH ANY PORT:ON OF THE SERV!CES,OR WITH ANY OF THESE TERMS OF USE,YOUR SOLE AND
EXCLUSIVE REMEDY:STO D!SCONT!NUE US:NG THE SERVICES AND THEIR RELATED WEB S:TES.

7.:NDEMNiFICA■ON
You agree to indemnify and hold!nstanet Soluuons,its parents,subsidiarles,afn:iates,ofncers and employees,hann!ess"、 m any daim,demand,

or damage,including reasonable attomeys'fees,asserted by any third pany due to or arlsing out of your use of or conduct on the Services.

8.TERMINA■ ON
!nstanet So:utions may terninate your access to any part or a‖ ofthe Services and any related Services at any tirne,面 or mhoutcause,wlth or

without nouce,effedive immediately,for any reason whatsoeveド .

!f you輛 sh to terrninate your account,your on:y recourse is to discontinue the use ofthe Services.

:nstanet So:utions sha‖ have no ob‖ gation to maintain any contentin your account orto fon″ ard any contracttransaction inforrnaton to you or any

third parサ .

9.PAR■ CIPA■ON:N PROMOT10NS OF ADVER■ SERS
Any dea‖ ngs輛 th advettsers on the Senlces or pattcipa」 onin pЮ mdbns,induding the delivery of and the paymentFor g00ds and services,and

any otherterrns,conditlons,wamnles or representatons associated with such dealings or promolons,are solely between you and the adve両 ser

or other hird parけ ・:nstanet So:ulons sha‖ not be responsib:e or mable for any part of any such dea‖ ngs or pЮ motlons.

10.USE OF SERVICES
:f you are accessing the lnstanet Solu」 ons Services to view,sign Orretneve a documentthat was rnade avanable tO you th『 ough the Services,

!nstanet So:utons grants you a iimited!icense to access the Services sote:yto use and:eam aboutthe Services.Otherthan viewing,signing,

modrying Or“■●eving such document,you may not modify,copy,disttbute,transmit,display,perforrn,reproduce,dup:icate,pub:ish,license,
create denvative works iom,offer for saie,or use in any other way the Services or any infonnalon contained in,or obtained from,the Services

without the express written oonsent oflnstanet Solutions.Any and a‖ unauhorlzed uses ofthe Services or the oontents therein wi‖ terrninate the

mmited‖ cense granted to yOu.Witlout lnstanet Solutonst express wntten∞ nsentl you may not(a)use any automated means to access the
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Agreement Between Parties / Terms of Service:

Services or collect any information from the Services (including, without limitation, robots, spiders or scripts), (b) use the Services in any manner
that could damage, disable, overburden, or impair the Services or interfere with any other use/s use or enjoyment of the Services, or (c) from the
Services'web sites, place pop.up windows over its pages, or othenvise affect the display of its pages.

1'. MODIFICATIONS TO TERi'S OF SERVICES, MEMBER POLICIES
lnstanet Solutions reserves the right to change the TOS or policies regarding the use of the Services at any time and to notify you by posting an
updated version of the TOS on this web site, You are responsible for regularly reviewing the TOS. Continued use of the Services after any such
changes shall constitute your consent to such changes.

12. GENERAL
These TOS and the agreement entered into by you with lnstanet Solutions pursuant hereto are govemed by the laws of the Province of Ontario,
and Canada. Use of the Services are unauthorized in any jurisdiction that does not give effect to all provisions of these TOS, including, without
limitation, this paragraph. You agree that no joint venture, partnership, employment, or agency relationship exists between you and lnstianet
Solutions as a result of this agreement or use of the Services. lnstianet Solutions' performance of this agreement is subject to existing laws and
legal process, and nothing contained in this agreement is in derogation of lnstanet Solutions' right to comply with govemmental, court and law
enforcement requests or requirements relating to your use of the Services or information provided to or gathered by lnstanet Solutions with respect
to such use. lf any part of these TOS or the agreement between you and lnstanet Solutions is determined to be invalid or unenforceable pursuant
to applicable law including, but not limited to, the wananty disdaimers and liability limitations set forth above, then the invalid or unenforceable
provision will be deemed superseded by a valid, enforceable provision that most closely matches the intent of the original provision and the
remainder of the TOS and agreement shall mntlnue in efiect Unless othenrvise specified herein, these TOS and this agreement constitutes the
entire agreement between the user and lnstanet Solutions with respect to the Services (exduding the use of any softrare which may be subject to
an end-user license agreement) and it supersedes all prior or contemporaneous communications and proposals, whether electronic, oral or written,
between the user and lnstanet Solutions with respect to the Services. A printed version of these TOS and this agreement and of any notice given in
electronic form shall be admissible in judicial or administrative proceedings based upon or relating to these TOS and this agreement to the same
extent and subject to the same conditions as other business documents and records originally generated and maintained in printed form. You and
lnstanet Solutions agree that any cause of action arising out of or related to the Services must @mmence within one (1) year after the cause ol
action arose; otheruise, such cause of action is permanently barred. The section tides in these TOS are solely used for the cpnvenience of the
parties and have no legal or confactual significance.

13. LANGUAGE
It is the express will of the parlies that this agreement and all related documents have been drawn up in English. COPYRIGHT AND TRADEMARK
NOTICES: All contents of the Services are: Copyright @ 2010 lnstanet Solutions lnc. andior its suppliers, c/o Concepts in Data Management
lncorporated, PO Box 220 Lambeth Stiation, London, Ontario NGPIPg Canada. All information related to the Services, induding, without limitation,

text, graphics, web sites and other files, and the arrangement thereof, are copyrighted and lnstan€t $lutions reserves all rights associated with
such copyrights.

TRADEMARKS.
The names, trademarks, service marks and logos appearing within or related to the Services may not be used in any advertizing or publicity, or
othenivise to indicate lnstanet Solutions'sponsorship or afiiliation with any product, service, event or organization without lnstanet Solutions' prior

express written permission. lnstanet Solutions'MRED FAX PLUS, TRANSACTIONDESK, AUTHENTISIGN, AS2GO, INSTANET FORMS,
INSTANET FAX, DOCBOX and DOCBO)CGO and/or other lnstanet Solutions products and SeMces referenced herein or within the Services are
either trademarks or registered hademarks of lnstanet Solutions.

Any rights not expressly granted herein are reserved.

Agreement Between Parties
You are accessing the Authentisign Service (the "Service") to view, edit, electronically sign and retrieve an electronic document that was made
available to you by one of lnstanet Solutions' other customers. This is an agreement by and between or among you and the other parties to such

electronic document. You explicitly acknowledge and agree that all parties to such electronic document have mutually agreed to the use of the
Service and that you, together with such other parties: (i) are using the Service for such purpose, (ii) recognize the Service, in crnjunction with the
Adobe/Globalsign CDS dagital signature timestamp certification, provides a web based security service that enables users to verify the authenticity
of documents, piovide tamper detection, digitally sign, electronically date and time, and store such documents, and (iai) agree that the Service,
together with the Adobe/Globalsign CDS digital signature timestamp certification, is a qualified security procedure. ln addition, you, together with

each party to the electronic document, acknowledge and agree that your use of the Service, together with the Adobe/GlobalSign CDS digital

signature timestramp, (i) is commercially reasonable under the circumstances for which you employ its use; (ii) is being applied by you in a

trustworthy manner, and (iii) is being relied upon by you in a reasonable and good faith manner.
Last Update: 072'12013
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Consumer Consent Disclosure:

Consumer Gonsent Disclosure
By proceeding and selecting the "l llgree" toggle button option corresponding to the Consumer Consent Disclosure section on the Authentisign Signature

Creation Wizard you are agreeing lhat you have reviewed the following consumer consent disclosure information and consent to transacting business

electronically, to receive notices and discJosures electronically, and to utilize electronic signatures instead of using paper documents. This electronic signature

service ("Authentisign") is provided on behalf of our client ('Sender") who listed with their contact information at the boftom of the Authentisign Signing

Participant email ('lnviiation") you received. The Sender will be sending electronic dodrments, notices, disclosures to you or requesting electronic

signatures from you.

You are not required to receive disclosures, notices or sign documents electronically. lf you prefer not to do so, you can make a request to receive paper

copies and withdraw your consent to conducl business electronically at any time as described below.

Scope of Gonsent

You agree to receive electronic notices, disclosures, and electronic signature documents with all related and identitied documents and disclosures provided

over the course of your relationship with the Sender. You may at any point withdraw your consent by following the procedures described below.

Hardware and Software Requirements
To receive theaboveinformationelectronically,you willneed all of the following:
.a computer or tablel device with internet access
oa working individual email address

.a supported operating systems and browsers from list table below

OperadngsysGm ticrosoft Apple Safari tozilla@ Mobile Chrome
lntemet Exploror Firefox Safari

WndoursXPSP3 8.0 5.0 or higher 23 or higher N/A 22,0 or higher

Windows Vista 8.0, 9.0 5.0 or higher 23 or higher N/A 22,0 or higher

WndowsT/8 8.0, 9.0, 10 N/A 23 or higher N/A 22,0 or higher

llxff#lr N/A 5.0 or hisher 23 or hisher N/A N/A

MacOS X10.6 5.0 or highet 23 or higher N/A N/A
N/A

(Snowleopardn)

Apple-los'.lorhigher N/A MA MA S.oothigher 28.0.1500.12orhi9her

Javascipt and Cookies mustbe enabled in the browser.

Requesting Paper Copies
You have the ability to download and print or download any disclosures, notices or signed documents made available to you through Authentisign using the

document print options located within the service. Authentisign can also email you a copy of all documents you sign electronically. You are not required to

receive disdosures, notices or sign documents electronically and may request paper copies of documents or disclosures if you prefer. lf you do not wish to

work with electronic documents and anstead wish to receive paper copies you can contact the Sender though Authentisign document signing interface or

request paper copies by following the procedures described below. There could be fees associated to printing and delivering the paper documents.

Withdrawal ot Consent to Conduct Business Electronically
Consent to receive electronic documents, notices or disclosures can be withdrawn at any time. ln order to withdraw consent you must notify the Sender. You

may withdraw consent to receive electronic notices and disdosures and optionally electronically signatures by following the procedures described below.

Requesting paper documents, withdrawing consent, and/or updating contact information
To request paper copies of documents, withdraw consent to conduct business electronically and receive documents, notices, or disclosures electronically or

sign documents electronically please contact the Sender by sending an email to Sender"s email address located at the bottom of the lnvitationrequesting

your desired action. Use one of the following email subject lines and insert the associated text into the body of the email:
. Email Subject line: "Request for Paper Documents"

lnclude your full name, email address, telephone number, postal address and the signing name found in the lnvitation in the body of the email.

Note: There could be per page and delivery fees required by the Sender to send the paper documents.
.Email Subject Iine: "Withdraw Consent to Conduct Business Electronically'
lnclude your full name, email address, telephone number, postal address and the signing name found in the lnvitation in the body of the email.

Au骨蝸en骨骰◎獄・
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Consumer Consent Disclosure:

.Email Subject line: "Update Contact lnformation'
lnclude your full name, email address, telephone number, postal address and the signing name found in the lnvitation in lhe body of the email.
along with the requested change(s) to your contiact information

AuthenttiscN。
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