June 17, 2013

Mai Her
CheckerBar

992 Arcade St.

St. Paul, MN. 55106
(651)329-4959

RE: Notice of Vilation by Checker Bar.
License ID#:20100003374

Att: Daphne Lundstrom
Assistant City Attorney

| am writting this letter to contest and dispute the $500.00 matrix penalty.

Christine Rozek, Deputy Director of DSI requested a video of an incident that happened
on May 4, 2013 at Checker Bar 992 Arcade St. which | or my electronic DVR can not
provide.

Two years ago, when | took over this business all the previous conditions were placed
on my license. | try very hard to do the best | can to not violate any of the conditions
and | believed that | did a better job running this business than the previous owner.
Sgt. Steve Parson who is the East side investigator and LC Camera had came and inspect
the camera system and other new cameras that | installed in the premises. The camera
recording machine was abled to record and kept memories up to three months. When
you request for a copy of this incident on May 4, 2013, my recording machine can only
allow me to view as far back as 12 days. | did not acknowledge of any malfunction of
the recording machine. |than immediately called LC camera for service. He rebooted
the recording machine but it still did not work. Due to the conditions on my license, |
requested that LC camera order me a new recording machine which is costing me
$1,900.00 not including labor. See attached sales agreement.

| understand that the police did not asked me for a copy of the video incident that
night but | was not awared that my recording machine was broken. Recently, | double
check on the recording machine and it can only let me review 12 days of recordings.

I am admitted to the fact that | was unable to provide a video of an incident to you per
my license condition, but | am contesting to the penalty that | was hot aware about the
broken recording machine and to the fact that | am willing to correct this problem by
ordering a new machine to replace the old one.

| am looking foward to work and correct any problems and conditions to better all
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communications.

Sincerely,

Mai Her
Owner and manager CheckerBar



