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RESOLUTION
CITY OF SAINT PAUL, MINNESOTA

Presented by

WHEREAS, the City of Saint Paul Police Department (SPPD} wishes to enter into a Memorandum of
Understanding with the Ramsey County Sexual Protocol Team (RCSAPT); and

WHEREAS, in entering into this agreement the SPPD will join the coordinated efforts of the RCSAPT to
implement an interagency response to sexual assault victims which promotes consistency, respect and
cultural competency; and

THEREFORE BE IT RESOLVED, that the council approves entering into and authorizes Chief Thomas
Smith to implement the attached agreement with the Ramsey County Sexual Assault Protocol Team.
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Brendmoen By: {jil:!mmas Smith; f Police
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Lantry
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Thune Approved by the Office of Financial Services
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Approved by City Attorney
Adopted by Council: Date Byv:
Adoption Certified by Council Secretary Approved by Mayor for Submission to Council
By: By:

Approved by Mayor: Date
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MEMORANDUM OF UNDERSTANDING

The mission of the Ramsey County Sexual Assault Protocol Team (RCSAPT) is to coordinate and
implement an interagency response to sexual assault victims which promotes consistency, respect
and cultural competency. The team has been meeting regularly since 1998 and has created and
completed three revisions to its interagency response protocol since that time.

In order for the RCSAPT to fulfill this mission, community agencies and organizations that respond
to sexual assault victims must be active and engaged team members, and must make every effort
to comply with the procedures set forth in the protocol as their resources allow.

Participating agencies and individual team members signing this Memorandum of Understanding
agree to fulfill the roles and responsibilities outlined here to the best of their abilities as their
resources allow.

Role of participating agencies & organizations
o Be committed to the victim-centered SAPT protocol

e Maintain leadership support for the development and implementation of the interagency

protocel and other goals of the team

e Ensure that the team meetings are a priority for their agency and their agency representative

e Provide for periodic updates by individual agency representative back to agency about the work
of the SAPT

e Actively support training and other information-sharing within agency to ensure implementation
of protocol throughout agency

e Actively support the use of case consultation or case reviews to identify strengths and
weaknesses of protocol or of implementation within the agency

Team member roles & responsibilities

e Be committed to the victim-centered SAPT protocol

e Develop and implement written protocol

s Be versed in their agency’s role in sexual assault cases

&« Be able to speak about the ability of their agency to fulfill obligations related to the
multidisciplinary process

e Commit to regularlv attend meetings and activelv narticinate in discussion. subcommittees
]
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Dated September 11, 2012

Chief Thomas E. Smith
Saint Paul Police Department

City Attorney

Director of Ofﬁce of Financial Services

Mayor
City of Saint Paul



May 12, 2011

Ramsey County Sexual Assault Pretoco! Team (SAPT)

Team Roles and Responsibilities

Through agreement to the basic tenets of the group as outlined in a Memorandum of
Understanding (MOU) the team members commit to the work of the SAPT.

For a team to work at its maximum capacity, there are five core agencies that must. part|0|pate
Thess include the following: ,

Victim Services: Nonprofit, community-based organizations, such as sexual assault-centers
or advocacy programs that are located in county systems such as corrections or social /
human services.

Medical: Specially trained nurses and/or physicians who are responsible for medical
evaluations and collecting forensic evidence during examinations of sexual assault or child
abuse victims.

Law Enforcement: The county sheriff's department and other [aw enforcement agencfes
located in the jurisdiction being served. :

Prosecution: The county attorney or other representative, who handles the criminal ceses
and the victim assistance program, if any, located in the County Atiorney’s office.

Corrections: The state, county or community corrections probation officers who superwse
convicted offenders in'the community either in lieu of prison or after return from prison. -

The makeup of the teaim should reflect the profile of the Ramsey County communsty and the :
needs of sexual assault victims in Ramsey County. Other to include are:

J Agencies serving o Mental health ¢ Colleges and
particular - providers universities
populations *  Public health e Faith community
including cultural e Schools ' representatives
and/or groups - : » Cours:

e Social services

Role of the Participating Agencies

- e Maintain leadership support for the e Have the representative update other
development and implementation of the | - staff in the agency about the progress
multidisciplinary protocoi and other , of the team

. goals of the team : .= Support access to training for staff
¢ Ensure that the team meetings area. . - affected by the protocol
- priority for their agency and their .. ‘e Support the processes of monitoring
agency representative the implementation of the protocol and-
s Give their representative authority to the evaluation of its effectiveness -

speak for the agency at team meetings



Role of Team Members

Be committed to the victim-centered
protocol

Attend team frainings

Deveiop and implement written protocoi
Be versed in their agency's role in
sexual assault cases

Be able to speak about the ability of
their agency to fulfill obligations related
to the multidisciplinary process

Role of Co-Facilitator

Commit to regularly attend meetings
and actively participate in discussion,
subcammitiees

Transmit information, questions and
concerns from the team back to their
agency

Bring information, questions and
concerns from thelr agency/discipline to
the feam

Support the monitoring and evaluation
of the protocol

Keep the meetings focused, on time
and goal oriented.

Create agendas in coordination with
Site Coordinator

Ensure adequate representation and

- participation from the appropriate -

agencies

Role of Site Coordinator

Maintain regular and frequent contact
with team members

ldentify emerging issues for the SAPT
team

Provide staffing and support to

-aenhance the team’s ability to

collaborate

Coordinate monthly meetings (location,
agenda, previous months agenda,
minutes, distribute, efc )

‘Contact team members prior to the

meeting to ensure attendance

Orient new members .

Aftend , coordinate and facilitate sub-
committee meetings as needed. '

Rale of 8V

Facilitate communication between team
members

Ensure that the 8 step process is
followed _

Ensure that monitoring and evaluation
plans are made and implemented
Network with agencies, systems, and
community members to gather input on

- improving the victim centered protocol

Gather, compile, disseminate and
maintain statistical data and records
needed for the tearn

The site coordinator has the assistance of the staff at The Sexual Violence Justice Institute
(5VJl) of MNCASA (Minnesota Coalition Against Sexual Assault) to assist with problem
solving in identified areas of need and/or concern. SVJI staff attends team meetings,
conducts site coordinator meetings and retreats, reviews and critiques documents,
develops resources for all teams and prowdes other techmca! assisance as necessary fo

all team members.



-Ramsey County Sexual Assault Protocol Team History

1996 — Victim Services in Rochester (Olmsted County) receives VAWA funding from the Minnesota -
Department of Public Safety, office of Justice Programs {ClP) to devefop a model protocol for sexual
assault response for Minnesota. They soon realized that ‘one size doesn’t fit all’ and moved to
developing a process that could be used in multiple settings. A book titled “tmproving Community
Response to Crime Victims: An Eight-Step Model for Developing Protacol,” by Anita Boles and John
Patterson became the template model for multiple sites across Minnesota.

1998 — An additional Request for Proposals was issued by OJP seeking an urban protocol development
site. Sexual Offense Services of Ramsey County (SOS- Margy Singher and Bonnie Clairmont}, along with
- Partners for Violence Prevention (PVP- Andrea Marboe) worked on the proposal and were awarded
funding for the Ramsey County Sexual Assault Protocol Team (SAPT). PVP was to act as the fiscal home
and facilitator/coordinator for the project. Cathy Siegel from SOS is hired as the first Site Coordinator.

1889 - The first three steps are corﬁpfeted: Inventory of Existing Services, Victim Experience Survey, and
the Community Needs Assessment, and protocol writing begins. -

2000 -- Anita Berg starts with PVP; Community Needs Assessment is printed and protocol writing
continues.

2001 - The first version of the protocal is completed and training on the protocol begiﬁs. A video is
created to assist with training.

2003 — IES and VES are repeated and the first revision of the protocol is started. A Cultural
Considerations piece is added to the protocol. The team also decides to create a mini-version of the
protocol for law enforcement officers as well.

2004 - First revision of the protocol is complete, mini-version of the protocol is printed.

2005 - Team implements the Systems Consultation standing agenda item. Began to explore the options
for more intense case studies.

2006 - Team takes part in a Hennepin County fatality review team meeting to learn about their process.
Team chooses a sexual assault case for the SAPT to do a similar review. The review takes place late in
2006, and is determined to be valuable but too time and labor intensive to do frequently. The Safe
Harbors Youth Intervention Project is founded in the fall, supported with monies designated by”the
Minnesota legislature to target individuals at risk for trafficking. Laurel Edinburgh with Midwest
Children’s Resource Center, Kate Richtman from the Ramsey County Attorney’s Office and Emily
Heumann from 505 are asked to facilitate the SHYIP project. In December, 2006, the SHYIP tearﬁ
begins to meet.



. 2007 - lLate in the year, the second revision (third version) of the protocol begins. Sub-committees work
on each piece of the protocol. :

2008 — Work on protocol revisions continues through the year. Discussions take place on how to expand
the Cultural Considerations piece. Preparations are done for a training for law enforcement. Leah tutz

from SVt at MNCASA is the team technical advisor.

2003 ~ Major expansion of the Cultural Considerations begins, led by a contractor, Andrea Marboe, who
did the SHYIP cultural considerations piece. Anita Berg from PVP facilitates most meetings in early 2009.
Due to the fact that many of the same people are involved on both the SAPT and SHYIP teams,
discussions begin about merging the two teams. Teresa Dolezal, the facilitator, leaves in December, and
Vivian Suggs with PVP begins as the new team coordinator. Sara Thome from SVII 4t MNCASA begins as
the team’s new technical assistance provider in December. Sub-committee meeting held in December of
concerned team members and OIP to discuss the ability to merge SHYIP and SAPT. Decision made to
overlap SHYIP and SAPT meetings, with a middle portion.

2010 -Vivian Suggs, facilitator, leaves in April. Stephanie Siegel, the SHYIP coordinator and PVP staff
person, is given facilitator role. Team hosts trainings on sexting and vulnerable adults. Team articulates
desire to form goals and agenda for next 12 - 18 months. Sara Thome conducts an 8 step refresher for

the team in July. Team is given a'survey td choose top three choices for team direction. They choose: 1)~

Track a sampling of cases through the system to identify trends 2) set a deeper agenda to discuss
systems issues each month, so we can leave minutiae work to the sub-committees and 3)
formalize/revive case review process and (tie for 3} learn more about how we can monitor and evaluate
whether the protocol we have in place is actually working. Protacol revisions completed and protocol re-
designed and printed. Video for training law enforcement is completed by a team sub-committee. In
December, PVP closes its doors due to financial concerns. Team seeks new fiscal home and site -

coordinator.

2011 — Jacob Wetterling Resource Center applies for and is awarded the SMART grant. JWRC will
contract with SOS to facilitate the meetings.



RCSAPT

Tamsey Bounty Sl Assault Frotoso) Toam

Septeinber 13, 1:00 pm — 3:00 pm
SOS Office
Agenda

8.

9.

Note: Location of you meeting is the $0S office
1619 Dayton Ave - Conference Room

ANNOUNCEMENTS

KUDOS TO OTHER AGENCIES AND PROFESSIONALS
Update on MOUs and

UPDATE ON SHYIP

WEBSITE UPDATE

REPORT FROM TEAM PARTNER SUB COMMITYEE

SYSTEMS CONSULTATION

. REPORT FROM COLLEGE/UNIVERSITY SUB-COMMITTEE

OTHER

10. NEXT MEETING
October 4, 2012; 1-3 pm; SOS Office, 1619 Dayton Avenue
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This protocol was created to help effect a more
victim-centered approach toward sexual assault
crimes, and does not afford a criminal
defendant any additional rights or procedural
protection beyond those that exist by law. The
Protocol contains general operating guidelines
only. In some scenarios, various Protocol steps
may be added omitted or amended as
appropriate.

Cultural Considerations

>Q<oomo<.u.d~ooo_ |

The Ramsey County Team would like to thank all
who participated in the revision of this protocol,
and a special thank-you to those who
participated in the culturally-specific focus
groups.

Qur Mission Statement

The mission of the Ramsey County Sexual
Assault Protocol Team is to coordinate and
implement an interagency response to sexual
assault victims which promotes consistency,
respect and cultural competency.

Guidelines for Reproduction and Copyrights of this Document

This document was written to provide finther education and ensure all professionals can work to provide comprehensive,
multicultural services to victims of sexual assalt, This dveument can be shared and distributed with others, and your agency,
provided you share this document in its full entirety of its printed/published information, This document may not be incorporated
it other printed or electronic materials. If you would like a printed copy, wish to adapt this material 052 than what is E_:aa
here, or have questions about the printed material, please send requests and questions to

& 2000 Purners Fat Vivlonre Pravamzion, Al rights reserved.

Published by:

Partners for Vielence Prevention

Saiat Paul, Minnesotz

Phone: (651) 241-8529

Email: info@partnersforviolenceprevention.org

pg2 Ramsey County Adull Baiual Assault Response Frotacal Ramsey Sounty Adull Sexual Assault Response Protacel oG 3
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Cultural Considerations when working with
Sexual Assault or Abused Victims

The Ramsey County Sexual Assaalt Protocol (SAP) Team
is dedicated o helping providers understand victims from
diverse cultures to ensure all victims are served with
respect regardless of their cultural backgrounds. The
present documnent is intended to be a ool to help
prefessionals who work with diverse victims of sexual
assault/abuse; however, it is the responsibility of each
professional fo integrate cultirally sensitive services to all
victimg regardless of their cutturat background. Tt is hoped
that professionals will ufilize these cultural considerations
to obtain an ynderstanding of diversity and learn ways to
serve victims with respect to their cultural background and
cultural identities,

The cultural considerations content hus been developed
thanks to the commitment, dedication and significant
work of following agencies and SAF representatives,

Ain Dah Yung
American Inclian Family Center
Arc Greater Twin Cities

Breaking Free

Bureau of Criminal Apprehension
Casa de Esperanza

Center for Victims of Torture
Children‘s Hospitals and Clinics

Comunidades Latinas Unidas En Servicio
(CLUES)

Dakota County SAFE Program

Macalester College

Maplewood Police Department

Midwest Children's Resource Center (MCRC)

Minnesota Coalition Against Sexual Assault
ISaxual Violence Justice Institute

Minnesota Indian Women's Sexual Assauit
Coalition

Minnesota Indian Women's Resource Center
Mounds View Police Department
New Brighton Police Deparlment

Nerth 8t. Paul Police Department

Office of Justice Programs/Crime Victim
Services

OutFront Minnesota

Partners for Violence Prevention

Project Pathfinder

Ramsey County Attorney's Office

Ramsey County Corrections

Ramsey County Sheriff's Office

Regions Hospital

Rosevilie Pollce Department

Salnt Anthony Police Department

Sexual Offense Bervices of Ramsey County
Southern MN Regional Legal Services

8t. Anihony Pelice Department

§t. John's Hospital

St. Joseph's Hospltal

St. Paul Domestic Abuse Intervention Project
St. Paul Police Department

Tribal Law and Poiicy Institute

University of St. Thomas

White Bear Lake Police Depariment

Ramsey County Adult Sexual Assaull Response Protocol

Cuitural Considerations Table of Contents
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Dedicated to helping providers understand individuals
from diverse cultures, the Sexual Assault Protecol
team {SAP} created the following cultural
considerations seclion, This section s to be used by
multiple diseiplines to assist and educale prolessionals
on considerations related to working with adults from
all cultural backgrounds.

Professionals must understand and aceept the
complexities of culture as something that is ever
changing, The devalopment of culturat understanding
is an on-going process that evolves over time and
requires professionals to consciously seek new
experiences to betler understand, value, and appreciate
<ultural communities. All individuals deserve to be
treated fairly, regardless of race or elhnicily. Policy
makers, police efficials, service providers, court and
corrections musl work logether to remove racial
inequalities from every system. It is hoped that all wil}
aspire to achieve understanding, appreciation, and
respect of cultural differences and similarities in an
effort to better serve and understand the populations
with whom they work.

Aspiring to be considerate and sensitive is the ulthmate
goal for professionals using fhis cultural
considerations document. The information presented
here is specitic to cultural communilies and refiects

Vit Leliiatifen Rosininidd

i Toe

input from a multidisciplinary team, The composition
of this team was made up of active representatives and
teviewers from each community discussed. The
censiderations begin with general considerations for
all professionals to apply to their work, followed by
the most perlinent considerations applicable to each
discipline. It is expected that all professionals will
read, become familiar with and employ these
considerations when working with adults.

For optimal effectiveness, these considerations must
be incerporated into all levels of professional practice
and service delivery from policy making to
adminisiration to each individual conumunity of
service providers, In doing so, these cultural
consideralions will assist professionals as they grow in
their capacily to value diversity, manage the dynamics
of differences and acguire cultural knowledge,
Ultinstely, it is intended that professionals using the
Sexual Assault Protocol team (SAP) protoco] will
reference these culturul considerations and use it to
develop their personal and professional cuttyral
knowledge.

Ramzey County Adult Sexval Assault Response Protocel

General Considerations for All Victims

Regardiess of how open sexual violence is diseussed
within cominunilies, rape and sexual violence is not a
cultural practice or culivrally sccepled for any culture.

.

Many cemmunities de not use eye contact when in
conversation with others; thig is a culturzl practice of
respect for elders/adults and should not be considered a
form of disrespect or not paying attention.

Not all femalss will shake hands with someone of the
opposite sex, (In some cultures, neither females nor
males will shake hands}.

Family and community are important across cultures,
Some victims will avoid telling family what has
cceurred or aveid reporting to law enforcement as they
do not want to be shamed or bring shame upon the
family.

¢ Many communities will ned their head i respect with
the intention of “I hear you.” Many times nedding one’s
head is misinterpreted as “you‘re agreeing with me or
yeu uaderstand me.” Therefore, be sure to ask fora
vetbal response before making decisions.

3

Regardless of age or cultural commumity the victim
belongs to, these factors do not imply that service
providers should tali to them in slower English or
loudet, as this minimizes cne’s abilities und
intelligence.

Ram:sey County Adult Sexual Assault Rasponse Protoco!

Avoid stereotyping and making assumptions about
identity, appearances, race or class,

Many victims and families have trust in the legal
system. When a victim chooses t0 report, there is an
implication that the case will be charged. When cases
are not charged or prosecuted, victims may be re-
victimized within their commumity for what appears to
be lying about the ingcident.

If a victim states he/she is sexually active, do not
assume she/he is referring to heterosexuat sex,

Be aware that when victims go to a clinic er hospital the
Jrerpetrator may accompany herhim, Regardless of
whom the victim says sheshe is with (friend, partner,
brothet) the professional should see her/him alone.
When the vietim is separated from the person she/he
came in with, it may be helpful to ask, “Are you
comfortable with that person being here?” This may
open communication about unsafe situations.

When wsing an interprefer, pay attention to what the
interpreter says and watch body language. Not all
interpreters relay the correct information and some may
add their own opinions while interpreting which is
unacceptable, Always use a trained and qualified
interpreter, Mever use family members or children as
interpreters.
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th interpreters

Considerations for Working w

Considerations for Working with interpreters

‘Working with an interpreter brings in an added dimension
of complexity 1o the already complex process of working
with victims. The interprefer's role in serving the victim is
also complex as it is not limited to enabling the linguistic
aspects of communication. For example, interpreters may
provide information valuzble to understanding the cultural
context ot framework of a client's hisiory, Specialized
training for both interpreters and service providers
working with refugees and individuals of ethuic minority
populations is strongly recommended, Please use these
resources and general considerations as a starting point
when working with victims who need intorpreters.

General Considerations:

There are factors that may potentiaily affeet the
interpreter-client relationship ineluding: membership in
different or previcusly adversarial ethaic groups, gender
dilferences, clags dilferences and/or age differcnces
{e.g., younger person interpreting for older person),

.

Spatial aspeets between clignt-interpreler-professional
are importanl. Set up the chairs in a triangle so that sach
person can see each other clearly. Take time to observe
the interaction belween gach person to build st and
rapport within the relationships.

When interviewing use short sentences so the
interpreter can properly convey the content of questions.

.

Always use clarifying questions or summarizing
statements to assure a clear understanding of the
vietim's story or relayed information about the current
problem,

The interpreter should convey meaning of statements
back to the professional, However depending on what
language is being interpreted, the interpreter may
convey meaning rather than entire translation. For
example, in the Hmong language the interpreter may
use the word, “soft body parts” instead of “vagina” as
this is less vulgar and a universal word for this body
part in the Hmong commusity.,

.

Thete is no formal assessment for interpreter's skills or
comprehenston of training; therefore, different
interpreters may be mote skilled than others which
leave a wide range of abilities between interpretets,

Culdelines for ALL professionals working
with Inferpraters:

Before hiring an interpreter, consider the following

guidelines to ensure culturaliy competent services:

+ Develop a pool of acesssible, trained professional
interpreters for fhe mest commeon languages speken in
your most frequent population of elients.

pg 8

+ Ask the interpreter if they have worked specifically
with victims of sexual violence.

Sereen interpraters to detarmine their level of language
skills, interpretation skills, knowiedge of culture,
sensitivity to mentat health issues (especiaily
confidentiality) and general service delivery of
interpretation services (relinble, efficient, ete.). A good
way to screen interpreters is to catl before needing an
interprater and ask those questions about training,
services and experiences.

With the interpreter, determine cultural backgrounds
and languages that weuld be a good match for the
interpreter‘s skills, specific dialect and personal
background.

.

When placing & call for an interpreter, ask for the
interpreter’s name (at least the last name) to ensure
tkere is no conflict of interest with the victim (relative,
friend, acquaintance, neighbor, ete.}

.

Inform the client that interpreters are instructed not to
introduce their own informatiot, they should interpret
only what is said by the client and the provider,

If hiring an interpreter in a hospital setting for a recent
victim of sexual assault, who also wants to report the
crime, make sure to ask the interpreter it there are any
agency policies against providing interpretation services
for beth medical and law enforcement. As both medical
professionals and the officer may want to hear the story
from the victim at one time, to avoid the victim having
to tell the story muitiple times. In some cases, the
interpreter‘s agency may request two payments if two
separate parties ars using the interpretation services.
Aliernatively, phone interpretation services can be used
to avoid this issue,

+ Taterpreters may not fee] comfortable providing
interpretation services outside of their specialty, {i.e.
medisal interpreter transiating legal or law enforcement
questions) a3 this is outside of their role.

+ A shared cultura! background between the client and
inferpreter may assist in effective, efficient
commuication, however in some cases there may be
limitations in diseussing their victimization or sityation
with someone from their ewn community. Many
individuals may fear the interpreter will not maintain
confidentiality and as a result learns of their private
information. Always ask the victim if the interpreter is a
good fit to provide services; always work with the client
to find an Interpreter whe will provide the best means of
open communication,

Ramsey County Adult Sexual Assault Responsa Protocol

Considerations for Woirking with lnterpreters

When using an interpreter, consider the following
guidelines to ensure culturally appropriate services:

« Allow for more time as tasks, interviews and services
take longer when using an interpreter.

+ Model speaking in 2 normal voice to the client {not too
slow, or too fast, or soft/loud). Talking in short
sentences allow accurate interpretation; ask one
question at a time; decide on 4 convenient “stop signal”
that everyone can undersiand and feel comfortable
uging,

*+ Expect the interpreter to take notes when issues become
complicated.

* Expect that the interpreter may use a dictionary while
interpreting to elaberate on a word that may not be
fransiatable in the other language.

+ Repeatyour statements using different words and tetms
to explain questions, informatien and referrals,

+ When asking the inlerpreter te interprel a wrillen
document/brochurs into spoken words, the prefessional
(dosors, nurse, police officet, atiorney) shoutd read or
say it in their own words and have the interpreter
interpret {repeat) the document verbatly by listening to
the prefessional—not by reading the wrilten document,
It is challenging to have the interpretor read something
they are not familiar with and try to interpret it into
spoken words.

Always use words, not gestures to convey meaning.
Take time to explain that interpreters need words in
order to give the most accurate inicrpretalion of what
the client wishes to say.

.

Te easure good comntunication, take tims to introduce
all people involved and explain éach person's role.
Explain the role of the leading professional (medical
personnel, law enforcement, advocate, etc.) in relation
to other professionals at the agency. When introducing
the inlerpreter, it may be helpful to say, “the interpreter
is here to help communicsls yout needs and concerns
with me so T can better undersland and provide you with
suppert or information that can help you make the
choices that you believe are best for you,”

Have all people (clients, professionals, interpreter)
speak directly to each other, not to the interpreter, Make
sure the interpreter speaks to all people in first person,

.

Make sure to look at the client while you are speaking
to her/him. Maintzin eye contact when the client or
interpreter speaks,

Let the client know interpteters are included in the
agency‘s confidentiality agreement {if not,
confidentiality laws should be understood before

Ramsey County Adult Sexual Assauit Response Protocal

including an interpreler). Maks if clear that gli
information will not be shared cutside the agency, and
inforin clients of the infermalion thal would be shared
(e.g., HIPPA law). When a release of information is
issued, inform the client of its purpose of sharing
Infonnatien cutside the agency.

Explain the roles of ail people involved. [t is very
importaat to address the issue of inlerpreter
confidentiality and how the interpreter and elient witl
handle future interactions withia the copununity;
typically it is at the clienl's discretion of whether or nol
the client will interact with the interpreter.

.

Look for nonverbal cues including behaviors, facial
expressions and always clarify if words do not match
nonverbal cues, i.e. distressing facial remarks that have
nof been interpreted. As nonverbal cues are usually the
only means of direct communication between you and
the client.

= Be conscious of ethnic, age, and class differences
between the client and interpreter.

» Use short simple siatements and stick to one topic ata
time.

* Avoid using slang, technical words, or acronyms that
may be difficult to Interpret or understand. (e.g., PTSD),

+ Plan what you want to say ahead of time,

*+ Always check to see if messages and information is
understood. Always ask clarifying questions and/or usk
the interpreter to repeal slatements.

+ Eicourage the interpreter to tell you when he/she is
having difficulty interpreting something,

» Give the interpreter time to Interpret concepts; one word
can require a lengthy explanation in either direction if
the concept does not exist in other languages.

After using an interpreter:

Debrief any communication problems: the best cross-
cultural learning for both service providers and
interpreters often occurs threugh immediate feedback
using specific situations as leamning oppertunitics.

Ask the interpreter if there was anylhing that reflecied
lack of understanding the client's cuiture or if the
interpreter had any difficulty interprating, This feedback
will build a stable, good working relationship between
the provider and interpreter.

IF there are complications with the interpreter, by histher
Teedback, it may be helpful to follow-up with the client
and a different inlerpreter to gel the perspective lrom
the client on how the services went for him/her. This
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Considerations for Working with interpreters

follow-up and open communication will build trust with
the client and provider for future communicalions.

Do not ask the interpreter for their opinion after the
client leaves, An example of this would be to ask,
“What do you think?” or “Do you believe her/him?”
Also, keep in mind that each time the interpreter works
with the client (e.g. court, hospital, making police
report) the itformation shared cannot be shared with
other professionals. Therefore, as a professional
working wills the clienl for the first time, and e
interpreter has worked with the ¢lient before, the
professional should nol ask for other jnformalion that
the interpreler may know regarding the client,
Considerations I a cient states shefhe does
not need an interpratar, or is relustant o
state she/the nesds an nterprater:

It may not always be cbvious whether the client needs an
interpreter. If an interpreter is needed, determine in what
situations, as it may only be needed for legal
representation or reading complex documents.

.

If clients seem to latch onto nouns in sentences but are
unable to understand complex coneepts, The cietit may
be able to speak English, but not readfwrite important
documents. Providing an interpreter to translate
documents in the client's language would be required.

Discuss with clients whether they would feel more
comfortable to convey thoughts, feelings and emelionel
experiences in their first language. Always offer phone
interpreters as an alternative to a live person,

.

Assure the client that if you found an interpreter, the
interpreter would be a newtral, qualified interpreter and
not a family member, or friend.

Driscuss the role of confidentiality and how it applies to
each role (interpreter, client, provider, agency, ete.)
Many victitms wonder about possible connections
between providers and interpreters and it may be
helpful to address this openly.

Effective Legal Reprasantation with an
Interpreter

Effective legal representation depends on cleur and
accyrate infortation from the legal system, interpreters
and clients, If interpretation is necessary, a competent
interpreter must be provided on behalf of the client,

.

Court systems must use a certified interpreter.

.

Find an interpreter who is familiar with the cultural
backgrouads and the legal system as technical language
and specific terminology will be used throughout the
process,

po 10

+ For a certified interpreters or for more information on
coutl based interpreters:

Mirnesota Court Interpreter Program
105 Minnesota Judicial Center
25 Rev. Dr. Martin Luther King Boulevard
Saint Paul, MN 55155
Phone: 651-297-5300
Web! www.mncourts.gov
Hedica! Considerations:

When preparing to work with an interpreter for the first
time, it is helpful for the medical provider and interpreter
fo discuss skills, pracesses of interpreting and
expectations.

Consider matching gender whenever possible, or if you
can ask the victim which gender she/he prefers due to
cultural or religious beliefs and/or potential history of
sexual travma,

.

If discussing difffeult concepts such as suicide, work to
strueture questions as unambiguous as possible. It may
be helpful to rephrase questions throughout the
interview to verify responses and information,

Remember there are no medical certified interpreters for
all languages, only American Sign Language (ASL) as
certified interproters. All other language interpreters are
required to go through comprehensive training and
typicaily a designated rumber of hours deperding on
each agency.

* Ask the interpreter specific questions to determine
knowledge and competency.

Ramsey County Adult Sexual Assault Response Profocot

+ Aftican Ameticans are not a monolithic people. They
are a richly diverse population, spanning the spectrum
of lifestyles and interests, education and income levels,
and religious background, However, the unique legacy
of slavery, racism, sexism and economic oppression
continues to influence the lives of contemporary African
Americans.

« The brutal history of Aftican Americans still resorates
with contemporary Alvican Americans and has left a
sense of distrust for many sysiems.

+ African Americans from all backgrounds stilt may net
trust institutions ihat are “white male” driven largely
because of the instiltionalized racism that exist in these
struclures,

+ Many Black families arc fractured because of poverty
and the ills associated with poverty (e.g. unemployment,
heaitheare, childcare). When poverty is socialized
within the family strietures, young African American
males or females might experience a lack of direction
and isolation.

¢ In African American communities, the church is ofter
an extension of family and can be a major contributer to
supporting individuals especially during adversity.

* Most rapes in the African American community are
intra-racial, black on black, Fear that a vietim will be
labeled a traitor to his'her race for raising the awareness
of black on black rape may prevent reporting,

» Abelief in the African Amotican culture is that females
have to be strong and protect their men. Because of this
cultural belief, black females may be reluctant to
identify their perpetratot.

+ Victims may fear a negative response from their
brothers, fathers, or partner toward the perpetrator.

* Women and men may be reluctanl to repert a sexual
offense for a veriety of reasons. For instance, there may
be a concern that once the rape has been reported
nothing will happen to bring the perpetrator to justice.
An explanation is needed to help the victim understand
how both law enforcement and the legal system wilt
work on their behalf. Fqually important is the
discussion of their Limitations.

* Black gay meles are a highly marginalized community
and may be hesitant to report a sexual assault because
fears of blame, disbelief and/or intolerance,

Ramsey County Adult Sexual Assauit Response Prolocol

.

As a result of past experiences and current fears
assacialed with reporting a sexual assault (ie.
cmbarrassment, shame and disbelief), law enforcement
prolessionals may [ind some African Anericans
displaying poor eye conlact, showing anger or
disrespeet,

A disproportionate number of African Americens live
with sericus diseases and health conditions; therefore
sexual violence can further compromise the mental,
emolional and physical well being. Always {ake into
account eiher ce-existing disorders,

pg 11
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Colonization by the Uniled Stales government resulied in
historical trayma and racism for American
Indians/Alaskan Natlve, As with any community who has
withstood such expericnces, generations of urban
Amecrican Indians may have developed mistrust of service
providers, law enforcement, ete. It is important to
recognize this historical context, even if the victim does
not. Be mindfil that it may take time to establish trust
with American Indian/Alaskan Native individuals.

Avoid assumplions and generalizations that all
American Indians/Aleskan Natives are lhe same. There
are 562 federally recognized tribes in the United States
and several tribes exist without Federal recognition.

.

Avoid believing the stalement, “What works for the
majorily, works for all.” Or saying, “Color doesn’t
matter to me” or “Some of my best friends are Native.”
These stalemenis generalize communilies and are
disrespectful, and may ullimately jeopardize the
relationship betweert client and professional,

Take time to allow for silence; avoid interrupting,
talking too much or talking In a loud voice. Also,
refrain from being directive or inirusive as all of these
tactics contribule to intimidation.

American Indians/Alaskan Natives have a strong nile to
“respect your elders.” As with other communities, it
may be difficult to seek help if the perpetralor was a
fatily member.

Recognize that non-American [ndians/Alaskan Natives
may nesd to earn the trust of an individual whe has
been victimized. Take the time te build a frusting
relaticnship.

Unspoken rules, such as: “Do not turn on your own
cemmunity” may prevent individuais from seeking
services or reporting vioience.

It is cffensive to make assumptions aboat American
Tndians/Alagkan Natives® spititual practices. As with
traditions, customs and experiences, individual‘'s
spirituality is diverse.

Recognize that because of the generations of furced
assimilation into the dominant society, seme American
Indians/Alaskan Natives are unfamiliar with the
traditional practices of their Nations. Don't assume
individuals know of, have access to, or want these
Iesources.

.

Refrain from criticizing practices that are not the same
as what you believe or choose.

pg 12
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Some victims are going to be morg quiet than others,
don‘t mistake quictness for being shy or a disability.
Accordingly, individuals who avoid making eye conlact
are not negessarily an indication, for further to
investigation.

Agcarding to the Department of Justice, the majority of
sexual assauits on American [ndinns/Alaskan Natives
are perpetrated by non-American Indians,

Recognize that American Indians/Alaskan Natives come
in all colors andfor have varied knowiedge and
experience with their own cultures.

Tt is important to be patient, let individuals have time to
think and proeess.

Avoid making assumptions sbout family composition in
the heine as they can be made up of aunts, extended
family, partners, etc.

Be aware that family is often both urban and
reservation, Frequently, American Indians/Alaskan
Natives travel back apd forth, so that support, safety,
and resources mey be located with both, neither, or one
or the other. Every individual is different.

Alcohol and drugs impact all communilies. Despile
statistical cultural disparities, do net assume alcohotl or
drugs are in any way related to a victim's experiences,

Recognize that speaking original languages is valued
within lingage lines.

American Indians/Alaskan Natives view culture as a
form of healing and a way of life.

Sy P

Do not agsume that an individual's reaction (be it highly
emotienal or unemotional) means that the person ig
ignorant or fabricating the crime commitied against
them. Their response mmay be a sign of fear, respect,
intimidation, or disirust.

Understand the importance of family, When possible (as
protocel permits), it is respectful to let the victim decide
to have a family member stay during police interviews
or medical examinations, In cases where protocol will
not allew the victim to have a family member stay
during pelice interviews, encourage the victim to utilize
an advocate for support,

‘What is the Indian Child Welfaxe Act?

-

The Indian Child Welfare Act (ICWA) is a federal law
that was passed fir 1978,

Ramsay County Aduit Sexual Assault Response Protocot
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ICWA, sets out rules that state courts have to follow in
certain-child custedy cases involving Indian children.
Under stale law, courts must follow these rules.

The rules are degigned to keep Indian children
connected to their families and tribes. Maintaining this
connection serves the best interests of Indian children
and also promotes the stabitity and security of Indian
tribes and families,

One important way [CWA helps to keep children
connected to their families and fribes is by requiring
secial gervice agencies to make special sfforts to keep
Indien families together, These agencies must provide
services that reflect the current social and eultural
standards of the family's Indian community.

.

A high number of Indian children were being removed
from their families by state courts and county secial
services agencies and put in nen-Indian homes and
institutions. These rules apply in cases where Indian
children are being taken away from their parents or
Indian custodians.

.

Often, state and county officials did not understand,
ignored, or rejected the cultural or social customs of the
child’s tribal community.

‘When does Indian Welfare Act apply to youth?
ICWA applies to child custody cases where an Indian
child is being taken away from a parent or Indian

custodian, or where parental rights are being "terminated”
(ended). These include:

Foster care "placements” (placing a child in the custody
of foster parenls}

Child Protective Services temoval

Guardianskips (in juvenile court and probate court) and
adoptions (in juvenile court and family court)

Certain juvenile delinquency cases (for example,
fruancy cases)

-

ICWA. does not apply to custody cases between parents
wlio are divorced or are getting divorved

What defines an American Indian Child?

* An American Indian child is one under the age of 18,
who is either enrolled in a federally recognized tribe or
eligible for enrollment in a federally recognized tribe;

Tf the state has reagon o believe that the child is
American Indian, the court has a duty to discover their
tribal identity;

.

The State must notify the tribe immediately;

Ramsey County Adult Sexual Assault Response Prolocol

+ Netice to parents, tribe, and Bureau of Indian Affairs
(BIA) notification

Under XCWA, what rights does the Indian child’s tribe
have?

+ The tribe has a right to participate in custody cases of
its Indian children.

+ The tribe can "exercise” (use) “tribal jurisdiction.” (The
term “jurisdiction" refers to which court - tribal or state
— has the right to hear a case. Whether the iribe has
Jjurisdiction may depend on whether the c¢hild lives on
or off the reservation.)

+ NOTE: Jurisdiction is a very complicated subject.
Contact proper autherities if you have quustions about
the jurisdiction of your custody case.

+ The tribe has the right to be notified about the child
custody case.

« The tribe has the right to ask for up to 20 more days to
get ready for a hearing.

» The tribe has the right to ask that the case be moved to
tribal court.

The tribe has the right to deny your request that the case
be moved to tribal court.

The tribe has the right to look at the documents about
the case that the court has on file.

The tribe has the right to see records kept by the State
on the placement of tzibal children.

The tribe has the right to apply cerlain tribal laws or
customs 1o the custody case. These include laws that
define "Indizn custodian” or "extended [amil
example.

The tribe has the right to disagzee with ICWASs
placement preferences and to tel} (he court where the
tribe thinks it would be best for the Indian child to live.

Tribes have all the same rights abeut getting proper
notice from the court that you do, including the right to
ask for invalidation.

Notice to the tribe must be sent to the fribal chairperson
or other representative that the tribe chooses.

rg13

SUOGREBISRBUOD PAITER USYSBIY/HBIPY] URoUSUIY

0
=4
=
o
b}
o
e
o
=]
o,
oy
o
]
]
k=3
=)
=
w




.

.

+

LR S

Individuals with disabilities are at an increaged risk for
zbuse cr being targeted because of their vulnerabilities
as compared to psopls without disabilitics,

Individuals with disabilities are more vulperable to
abuse in the cemimunity because they may be unable to
make safe decisions and may lack self-protective skifls.
Todividuals with disabilities rarely report either abuse or
ssxual assault because of!

Lack of trust for authority figures;

The assumption they wili not be believed when telling
their story;

Dizabilities act as a barrier for victims to acknowledge
the abuse,

Reports from individuals with disabilitics may be
consirued as false and not believed because of
stereotypes based on physical and cognitive abilities.

Individuals with disabilitics need additional support and
will typicully have difficulty accessing appropriste
services. Guiding individuals throughout the referral
process is essential.

The perpetrator of the abuse will most likely be
someone well known to the victim (family member or
guardian, coworker.) Safety should always be assessed
betore transporting the victin back home. Tavolve
social workers to assess the home environment,

If the vietim is not able to give consent for medical
exam or cannet make a report to law enforcement, it is
essentiul to find out who the legal guardian is for the
adult that can provide consent for procedures. Medical
personnel and/or law enforcement cannot give consent
for the victim. If therg is no one available-or able to
give consent for medical exams/procedures a court
order may be obtained.

Individuals may tack the ability to know the difference
between care an abuse, cspecially when abuse does not
cause physical Larm.

Make sure to involve adult protective services {county
where guardianship is) and social workers, especially
when the perpelrator is the legal guardian or caregiver.

From an early age, individuals are educated to be
responsive to authority figures.

This population of victims may be looked upon 2s being

asexual and are often not provided with general sex
education and/or denied recognition that the
developmentsl phases of their sexuality may be delayed.

.

Developmental delays (cognitive, psychological or
physical} may interfere with the understanding of what
is happening in abusive situations.

+ Victims may have difficully communicating that sexual
assaull/abuse has cccurred and may express their
[rustration through their actions and appear frustrated
with their inability to communicate words verbally.

Knowing the level of fingtioning may be critical to the
charglbg decision and may constiute a soparate offense
or may assist prosecution, courts and law enforcement.
Alhough #t may be difficult to agsess, atempt to
document the individual‘s level of functioning. The
following questions are appropriate to ask a case
worker, or guardian to assess the victim‘s functioning:
+ Are the cognitive/developmentat challenges obvious; if
§0, in what way?
= What is the victim's chronological age vs,
developmental age?

* What is the difference between his/her developmentat
age and age of consent?

+ Is the persen living independently?

+ Does the person have a job; does the person work with
a job coach, or by oneself?

+ Is the person in g relationship?

+ Ask about other formal assessment fhat may have been

done at school (fer teens) or by other providers o
access additional jnformation.

Source: First Response To Victima Of Ctime, Office of

Victims of Crime, April 2008

¢ Reflect on the stereotypes thal exist about people who
have a disubility, Negative attitudes may be the greatest
impairment for peopte with disabilitics.

Avoid iabeling or defining victims by their disability.
Ingtead, use “people-first” language that emphasizes the
persen, not the disability.

Use the word “disability” rather than “handicap™. A
disabling condition may not be handicapping. Victims
who use a wheelchair, for instance, bave a disability, but
are not handicapped by stairs when 2 ramp is available.

Ask victims directly how the two of you can most
effectively communicate with each other, how they wish

Ramsey Sounty Adult Sexual Assauli Response Protocol

their disability to be characterized, and how you can
best assist them. Most victims would prefer 1o answer
these few questions upfront rather than endure your
uneasiness of be uncomfortable themselves throughout
an entire interview. Your respectful and sensitive
questicns and language will ensure the accommodations
you make are appropriate.

Do not be embarrassed if you use common expressions
that seems related to a victim's disubility, such as “Do
you see my point?” to a person with a vision
impairment; or “I need you to run over there,” to
someone who uses a wheelchair. Victims know what
you mezn and should not take offense.

.

Recognize that the presence of someonce familiar to
victims or a persen kaowledgeable about their disability
may be important for victims and helpful during your
interview. But rerncinber that family members, personal
care attendants, and service providers coutd themselves
be the offenders or be protecting the offenders,
Therefore, the presence of that person may inhibit
vigtims, out of fear of retaliation, from fully describing
the crime.

.

Do not act on your curiosity about victims® disabilities,
Restrict your questions to those necessary to
accommodate victims' needs; focus on the issues at
hand, not the disability,

.

Avoid expressiens of pity such as “suffering from”
Alzheimer's or “a victim of” mental illness,

.

Speak direetly to victims, even if accompanied by
another persor. People with disabilities are sometimes
assumed o be incapablc of making decisions, avoid
giving this impressicn,

Listen to your tone of voice and monitor your behavior
to make sure that you're are not talking dow to
victims, coming acress in a condescending manner, or
treating victims as children.

Do not express admiration for abilities or
accomplishments of victims in light of their disability,

Be mindful of the underlying painful message
communicated to viclims by commnents such as “[ can't
believe they did this to someene like you”; “She‘s
disabled and he raped you anyway.” Such phrases send
the message that people with disabilities are “less than.”

Document victims* disabilities in your incident report,
as well as their individunlized cornimunicating,.
transportation, medication, and other accommedation
needs.

Meke sure that victims are in a safe environnent before

Ramsey County Adult Sexual Assauit Response Protacel

you leave the scene. Recognize victims* family
members, care attendants may be the perpetrators of
abuse and victims may need an alternate caregiver or
shelter.
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Please review more specific considerarions for working
with interpreters on Page 14 of this document.

General guidelines for choosing interpreter services:

* Oniy use certified American Sign Larguage (ASL)
interpreters (# 651-224-6548),

.

Da not allow “signers,”—people who are not cerrified
1o interpret, regardless if they know sign langunge,
interpreters imust be certified.

.

I3o not use chiidren or any family members tc interpret.

Do not wear sunglasses.

Attempt to get an interpreter of the same sex as the
deaf’hard of hearing person.

Guidelines for interacting with an interpreter;

Have the interpreler stond next to you facing the
deaffhard of hearing person,

Fage the deat/hard of bearing person, not the interprater,

Give the deaf/hard of hearing petson eye contact, avoid
watching the interpreter.

While the deaf person will mostly likely watch the
interpreter, she/he will also have eye contact with you
and want a relationship with you.

Spesk directly to the deaffhard of hearing person as you
would a hearing person. Direct questions to the
deaf’hard of hearing person (i.e. "How are you
feeling?™), Avoid directing questions at the interpreter
{i.e. “Tell her...” “Ask her...")

Make sure the room is well lit and free from
distractions.

Have deafhard of hearing person face away [rom Lhe
light (from windows, flashing lights, computer sgreens,
ete.).

Video Relay Service: Local Resources

Family Tree Clinic
Phone; 661-845-0478
TTY: 651-379-5127

VoiealTTY: 851-254-4786
TTY Answering Machine:
651.254-1888
Minnasota Relay
Dial 7-1-1

te D i O
Vaice/TTY: 851- 647-6564
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If you absolutely cannot get an Interpreter;

.

.

.

Avold using computers or writing on paper. When a
deaf/hard of hearing person is in erisis, their English
and typing skills become impaired.

Attempt to loeate a Videe Relay Service {(VRS), which
enablss 8 person with hearing disabilities who use ASL
to communicate with voice through video equipment.

Video Relay Services {(VRS) is more efficient and
effective than a TTY machine for a deaf’hard of hearing
individug] to express what has happened to them.

Access with Interpreter/Relay Service or direetly online
VRS website.

Commuynicale in American Sign Language (ASL) via
video phene or web cam.

Ax the very Jast communication option when working
with a victim, it is an option to us¢ a computer to type
back and ferth or penfpapet, however please use e
following considerations if this method is used:

Remember English is a second language for individuals
with hearing disabilities. Keep written sentences short
and use simple words. Instead of, “Did s/he assault
you?,” it is better to say, “Dd s'he bart you?”

A small percentage of deaf people read lips well, but
only 30 percent of what iy said is visible on the lips and
may be especially difficult to understand in stressful
situations. Avoid using lip-reading as the method for
cothmunication, even if the deaf/bard of hearing
individual states it is okay.

Aveid displaying signs of impatience; the process of
comnmunication requires extrs time,

Many deef victims of sexual assault perceive a lack of
support within the deaf community, particularly if the
perpetrator is also deaf.

There is a lack of trust using interpreters; victims of
sexual assault may believe they cannot rely on
interpreters to accurately represent their words and
experiences,

Due to the deafhard of hearing community being small,
anonyimily is an issue. Alweys make ceriain the deaf’
persen is comfortable with the interpreter to ensure
confidentiality.

Individuels who are deaf and/or hard of hearing Lhat
alse are homeless and/or live in shelters, face ndditional
challenges such as not hearing someone behind then:,
not hearing fire alarms, etc, Building a safely plan is
extremely important,

Ramsey County Adult Bexual Assault Response Protosol

+ View deaf/hard of hearing individuals as members of a
linguistic and cultural community.

« Never print out or save ¢onversations (TTY, email, [M)
with 2 victim without expheit permission, Delete phone
histories out of the TTY device after your call has
ended,

= Beware of potential impersonation; have victim create
code words or phrases early on if using TTY ar relay
services. Use words/phrases to ideitify the caller before
information i3 discussed.

‘

If outside and a squad car is visible to a deafhard of
hearing person, do not attempt to commanicate with the
deaf person while the squad car‘s lights are flashing or
when there are ontside distractions, The flashing lights
should be turned off and communicate in 2 quiet room.

-

The deaf community recognizes law enforcement as 2
resource; however, reporting sexual essault/abuse rarely
happens because of frustiation communicating with first
responders (%11 dispatch) and fear of stigmas related w0
victimization.

It & police officer yells, “stop,” a deafthard of hearing
person may not see nor hear them and can easily be
misinterpreted as defiant behavior, Be aware of
individual‘s hearing abilities.

« When at the hospital with a victim, remember that
hospital interpreters will not interpret for law
enforcement; law enforcement officers will need to
provide their own interpreter.

ey s

v Bervive !

All individuals have the right to access national
Telecommunication Relay Services (TRS) at no extra cost
in the US and Canada. Dial 711 for relay services from
any phone.

* TRS operators facilitale phonefinternel calls belwesn
people who are deaf or hard of hearing,

» IP Relay: send/receive by instant messenger or via
internet, IP-RELAY.com was the first service to offer
deaf and hard of hearing persons the ability to place
calls over the Internet, Calls within the United States
are ¢onfidential and free of charge. Users have the
ability to request a male or female operator based on
preference.

Voice Carry Over (by TTY or veice to voice): both
persons use the voice carry over phone and relay
interpreter types both sides of phone conversation.

Hamsey County Adult Sexual Assault Response Pralotol
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Hearing Carry Over to TTY: Hearing Carry Over user
listens as operator voices TTY user's typed message.
Hearing Catry Ovet user types directly to TTY user.
Telebraiile for deaf blind individuals: a Braiile keyboard
which transiates electronic text iuto Braille code of
raised dots by raising & lowering sets of electronic ping
beneath one's fingers.

Maost relay services have Spanish and French
interpretation relay availability.
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Elderly Cons

Elderly Considerations

General Considerations:

The 20th century has given Americans the gift of
tongevily. In the past hundred years, life expectancy has
increased by three decades, a phenemenos that {s
reshaping families, attitudes, work lives and institutions.
Today, a baby boomer turns 50 every 7.6 seconds and by
mid century old peopie will outnumber young people for
the first time in history. The retiremoent age is rising, 80-
year-olds are dating and an unprecedented pumber of
grandparents are parenting again.

* According to the 2000 Census, the number of
Amrericans age 55 or ehder will increase by almest 30%
over the next decade; by the year 2020, the 65 to 74 age
group will see & 70% increase and the 85+ group will
see a 43% inerease. Today the United States has
approximately 78 million baby boomers that have
passed the age of 60,

Aging in our scciety has created new demands and
problems. Currently a quarter of all houscholds are
ceting for an older relative. Prisans are overcrowded
with elderly inmatgs; long-term care Facilities can
expect a 100 percent tumover in nursing staffs every
year and voterans with Alzheimer's disease have been
relocated, out of Veterans Administration favilities
because there are not enough beds.

.

Just because someonc is elderly docs mot mean that
they are frail or have demcntia; avoid making/labeling
someens who is elderly a vulnerable adult.

.

Aging involves many ltfe adjustments, possibly
including:
1)Physical fraiity
2}Loss of irdependence
3)Loss of hearing/sight
4)Depression
3)Demenlia - refers to the loss of memoty and other
cognitive/physical skills because of changes in the
brain caused by disease or trauma. The changes can
affect thinking, memory and may cceur graduatly or
quickly, Note: Memory loss alone s not atways a
sign of dementia, but memory loss along with other
forms of cognitive impainment is an indicator that
dementia may be oceurring,
Cognitive functions that might be affected hy
demtentia include:
* Decision making/judgment
* Memory
+ Thinking/reasening
+ Verbal communication
+ Delivium

6)Alzheimer's disease - is the most common cause of
demsentia. Alzheitners disease is a brain disease
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characterized by lesions that gradually desiroy ceils in
the brain. As nerve cells die, affacted areas of the
brain wither and beceme smaller. The areas of the
brain that control memory, logical thinking and
personality are generally the most affected.
Symptoms of Alzheimer’s disease include:

+ Loss of recent memory

+ Problems with language, calculation, abstract

thinking and judgment
* Depression, anxiety and personality changes
* Unpredictable quirks or behaviors

TyCompetent elderly person may experience other
altered states of mind that may be short term caused
by iliness, medication reactions or due to other
medical health conditions.

Glder people are at tisk for all types of abuse including
sexual assault because of the physical and mentat
changes that may oceur due to factors asseciated with
aging; e.g. physical limitalions, isolation, ete.

Elder abuse tends to take place where the sentor lives.
Most often by family members such as: a caregiver,
child, grandehild, or spouse/partner of elders.
Institutional settings especially long-tertn care facilities
are zlso a source of elder abuse.

.

There is 2 false senge of security among eldetly and their
loved ones; 2 belief that only younger people are
sexually assaulted. Nen-consensual sexual contact with
an older person is elder sexual abuse, It can alse mean
using coercion; sexual coercion which is defined as,
someone compelling another to submit to an unwanted
sexual zct by:

1. Intimidation

2. Threatening Acts

3. Contro}

4. Manipulation

5. Misused Authority

6, Sexual Harassment

Medical Considerations:

Medical personnel should be aware of the emetional and
physical ramifications when an oldef person has been
sexual assaulted. The itnpact of the sexual asssult can be
different botk emotionally and physically,

» The elderly person may feel lost and alone after the
sexual assanlt because of some of the following social
changes in his/her life:

1. A weakened support system (family or friends) due
to mobility limitations and lack of peers because of
death

2, Jsolation/vulnerability

3. Depression and low self-esteem

Rarnsey County Adull Sexval Assault Respensa Protocol

Elderly Considerations

+ The following are potenlial physical indicators that
might be the result of a sexual assault:

1. Difficulty in recovering frem pre-existing
conditions because of the stress of the assault

2. Unexplained injuries or bruising

3. Broken bones due to trauma

4. Sexually transmitted diseases

5, Difficulty walking or sitting

6, Exhibiting signs of fear where originally he/she
reacted normally

Law Enforcement Gonsiderations:

+ When sexual violence happens to aging individualg,
they are less likely than a vounger individual to report
the offense 1o a family member or authorilics, There are
several reasons that older adults may not choose to
report the crime that ocourred; some possibly reasens
arg:

Generational belicfs aboul sex and morality that

create feelings guilt and shame,

Discomfort discussing private mformation with a

caregiver or a law enforcement officer that is younger

in age.

Fear that an investigation could result in a loss of

independence or mobility for the victim.

An intense desire not to “sully” the family or “air

dirty laundry” to the public.

Fear of retaliation by the perpetrator of the abuse (e.g.

use of threats such as removing elder from his/her

home and/or threatering to put the elder in a nursing
home, eta.).

Concluding Thoughts on Elder Abuse:

.

.

Elder sexual assault has not been well researched and is
often not recognized or acknowledged. Federal programs
beve been designed to combat child abuse and domestic
violenee; yet elder abuse, according to U,S, Rep Rahm
Emanuel, D-I11, is “under-researched, under-funded and
uader-prosecuted.”

Many ekler peaple live healthy and rewarding lives.
However, for many elders, the latter years of their lives
can be the mest valnerable. Many social agencies arg now
recognizing the elderly ave vulnerable,

Sexual abuse has ne boundaries; anyone can be a victim
regardless of gender, age, social-ecoromic status, race,
ethinicity religion or sexual orientation. To bring about
change in our society regarding aging and the abuse of the
aged; social agencies, law enforcement and medical
professionals have the respensibility to believe, listen,
investigate, affirm, and support elders who have been
victim of sexual abuse,

Ramaey County Adult Sexual Assault Response Protecal »519
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Hmong Cons

Hinong Considerations

Goenerat Conslderations:

Rape and sexual violence are typically not discussed
within the Hmong culture; however, just because it is
not discussed, does not mean that rapefabuse is
culturally accepted or practiced,

.

Many individuals lave lears aboul their
[arnily/community hearing about the erime thal
occurred. In some cases, many fear ostracism and
family retaliation despite the circumstances of the
event; furihermore, if the victim does not have the
suppott of their family, an advocats is valuable to
provide support,

+ Many individuals have faced racism within different
social systems (i.e, with the police, legal system and
hospilals). Be cautious about how reluctant the victim is
to go to these places and always ask, and/or provide an
advocale to assist them.

Avoid making generalizations or stereotypes aboul
Asians being the same. For exanple: Asian women are
soft spoken and well mannered, as this is 2
genetalization,

Avoid talking to the person with 2 louder voice or
slower English; this is demeaning even if the vietim's
English is not as fluent as others.

Medical System Considerations:

+ Be mindful that not all Hmong victims of sexual
assault/abuse will need an interpreter. However, always
give the option of having an interpreter.

+ Although the person may be fluent in English, he/she
may not understand medical terminology in
English. Seme words do niot translate to English

medical terminclogy.

There are ne Hmong words for all Sexually Transmitted

Infections (STI):

* If medical personnel are discussing information or
preventative precautions about sexually transmitied
infections, always clarify that she/he does not have

a deadly disease and explain about illness and

ireatment  options,

Be sensitive when talking about body parts:

*+ Hmong werds for private body parts are more graphic
than English words.

* Use an interpreter that knows the language for body
parts and is comfortable with other medical terms.

+

Conununicate the process of the evidentiary exam.
Many times when a victim does not speak English, the
examiners avoid talking with them, making the exam
more uncomfortable.
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Law Erforcemeant Syatem Conslderations:

+ In the event of having experienced past racism, the
* vietim may not want to cocperale with law enforcement
if the victim percelves she/he is being falsely judged.

Be aware that Hmong language is less direci; when
nlerviewing, be sure you understand what the victim s
seying or conveying to you. To do this, ask clarifying
words, use pictures or diagrams, and always use
sensitivity when discyssing sexuality.

If the victim of sexual violence does not speak English,
it is imperative for law enforcement to secure an
interpreter of the same gender as the victim. Likewise,
ask if she/hie would be most conxfortabie with a male or
female cfficer to make the report {as available).

= Infern the victim of Hmong advocates and make sure
the advocate understands both the law and Hmeng
calture, especially how these may conflict with each
ather.

The Hmong community trusts the legal system. When a
victim chooses to report, the expectation is that the
perpetrator will be arrested and the victim will be safe.
It is important 1o explain the reason(s) if the case is not
charged. In these circumstances the victim is eften
ostracized by the commumity and re-victimized in other
ways for the sexual assauli,

Cuourt System Conglderations:
+ Hmong people may or may not be familiar with system
procedures and the tegal process.

N

Be mindful that there is not a legal system in the
Hmong culture; therefore, the American Criminal
Justice System is something new to Hinong individuals.

To understand the Hmong community, know there may
be drastic repercussions when choosing/or ot choosing
to use the Clan systemr. Be mindful that not all victim(s)
will want histher case to be resolved within the Clan
system; lkewise, not all cases that enter the criminal
justice system are appropriate to be resolved within the
Clan system.

Keep in mind, despite the victim being raised in the
United States, he/she may choose to use the clan system
16 resolve their case. Alse, youth may want to use both
the Clans in the community and the law enforcement to
resolve the issue regarding the eriminal case.

.

Also be aware that within the Clan system everything is
solved quickly; whereas, in the criminal justice system
it may take months or years for 2 case to be resolved.
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Listed in this section are special considerations for
working with refugees and newly imxmigrated ethnic
minority populations. We recognize many consideralions
throughout this document have been broad when
discussing communitics and others have been narrower.
This section was déveloped willi the assistance of the
Center for Vietims of Torture. We hope that you will
consider these cure compelencies as a broad perspective
when working with any cultural community and with
immigrant refugee victims.

Please consider the following when working with
imimigrant refugee victims of sexual viotence:

Understand the knowledgs, life experiences, and the
corplenity of reseltlement into another country and the
individuel courage of each immigrant to flee their
country.

Recognize and validate that moving to another country
involves the Joss of an entire world, traditional ways of
living and the challenges of starting a new life.

Develap an appreciation of the victim's life before the
trauma. Try to understand and acknowledge the victim's
strengths, roles, and other aspects of his/her identity.
This consideration will be the foundation to building a
relationship together.

.

Tertate and long term violence derives from
circumstances of fongstanding political conflicts and
oppression, For others, events such as war in a
previously intact society will create hardship and
adversity in family and individual lives.

Western professicnals ofien consider trawna as an
isolated experience (one sexual asssull); however,
refugees experience human rights abuse thet are called
the “refugee experience.” Typically there is no end to
the ongoing destruction of their family, property and
community back home. Also, there is ne end to the
events they experience as life threatening, such as
deportation,

Be understanding of the various issues that may arise in
adjusting te a new country; including; low social and
cconomic status, lack of legal status, language barriers,
transportation barriers, loss of identity and/or reles, bad
news from heme, unemployment or under-employed,
racial er ethnic discrimination, inadequate housing,
family separation or unification, unmet expectations,
shock of new climate or geography, symptoms of
depression, and/or anxiety or postiraumatic stress,

Due to barriers of accessing services, victims often need
advocacy, case management and/or & supportive perscn

Ramsey County Aduli Sexual Assault Response Protoco!

to accompany them to meelings, making reporls or
werking with autherity figures.

= Be aware of the generational effects of ethuie torture
and abuse. Not all generations living in the United
States have directly been affected by terture and/or
vivlenice; however, the historical effects of violence
often impact grandparents, parents, chitdren, and future
children.

There are many symptoms victitns ¢xperience after
flesing torture and violence, Professionals should
censider the following lasting effects that break down
one's ability to heal in current circumstances:

13Distrust of relationships, service providers, one‘s

body  and mind, or with family and friends.

2)Disempewerment and helplessness, as many victims

feel 2 sense of unpredictubility and lack of control when

experiencing violence. Empowering the victiin is

always & firat step in helping.

3)Shame and humilistion that undenmines identity and
prevents victims from talking about their traumatic
experiences.

4YFear of not being believed by a professional.

5)Rage and angered response to the sijuation and

current  circumstances,

Please review more specific considerations for werking
with interpreters on Page 14 of this dociment.

As 2 professional, or within your agency, there are several
resources available to learning about concerns related to
imimigrant refugees and cultural communities:

+

Provide guest speakers, other resources from local
refugee and asylee communities and agencies.

Look up country repotts from gevernmental,
nongovernental or human rights organizations.

Develop an understanding znd appreciation for cultural
arls as 2 way to acquire firther knowledge.

Utilize internet websites implemented by political or
social justice organizations.

= This community has 2 tong history of abuse from
governmental agencies. As a result, victims may be
reluctant to trust governmental agencies in the United
States. Tt is best if law enforcement and the court
systems work to build rapport with an immigrant
victims and the community before engaging in difficult
questions or offering support,

Professionals must be aware of the barriers to accessing
health care and social services, ificluding:
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iransportation, child-care needs, language and cultural
barriers, ineligibility for services due to lack of
insurance or immigrations stalus, increased stigma of
mental health illness, racism and classism.

Immigrant victims may feel ashamed or aftaid to sesk
medical care as a result of previous experiences with
governimental agencies, fear of arrest while in the
hospital and/er fear that clinics will refuse to treat
members of cerfain communities.

Clinicians working with victims must consider mental
health issues in a conceptual framewark that goes
beyond posttraumatic stress disorder or major
depressive disorders—the framework must incorporate
the higtorical and political context in which the trauma
originated.

.

Lingering body pains and physical symptoms often
create daily remindets of previous violent experiences.
This may ereate an added fear of developing disabilities
or impaired functioning due to the long tenn effects of
viclence and torture.

&l Tortuie:
« Center for Victims of Torture
http//www.evi.org
Since 1985 CVT has provided multidisciplinary to
torture survivors worldwide. Their mission is to end
torture werldwide. The following resources below were
put together by the Center for Vietims of Torture as
culturally sensitive and comprehensive resources.

Ametican Red Cross - Minnaapolis Area Chapter
hitp:rwww.nplsredeross.org

The American Red Cross - Minneapolis Area Chapter
offers access to various Red Cross programs, including
blood services, disaster relief, international programs,
and multicultural programs designed to reduce health
disparities.

American Refugea Commitiee

hitp://www.archqg.org

National headquarters of ihe American Refugee
Commitige (ARC) is lecated in the Twin Cities. This
inlernational organization promotes the health and well-
being of displaced persons living throughoul the world.

Amnesty International Group 37
ttp://www.twincitiesamnesty.org/

Amnesty International Group 37 is a local Minnesota
chapter of Amnesty Intemational. Their purpose is to
address human rights violations worldwide and to work
towards the geais of freeing prisoners of conscience;
gein fair trials for political prisoners; end lorturs,
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political kitlings and "disappearances™; and abolish the
death penalty (hroughout the world.

Catholle Charities Migratioh and Refugee Services
http:/fwww.cespin.org/migration_refugee_services.aspx
Catholic Charities is a social service organization that
offers programs to assist refugees in resetilement and
employment.

Center for Cross-Cuftural Health
http:/iwww.crosshealth.com

The Center for Cross-Cultutal Health helps to promote
cross-cultural understanding and to integrate the role of
<ulture in health care, They train health care providers,
social service providers, and others to foster greater
cultural competency.

Greater Minneapalis Coungil of Churches
hitp:/fwww.gmec.org

The Greater Minneapolis Council of Churches {GMCC)
is & multi-denominational faith-based organization
focused on assisting struggling people in Minnesota to
remain self-reliant. GMCC offers assistance to new
political asylees living in Hennepin County,

Immigrant Law Center of Minnesota
hitp:/Awww.immigrantlawcentermn,orgfilom.htm

The Immigrant Law Center of Minnesola is a nonprofit
iaw firm that provides assistance fo low-income
immigrant and refugee families and individuals. They
offer legal representation, advice, and referral on
immigration matters, including asylum, Temporary
Protected Status {TPS), and citizenship. They also offer
cotninunity education and training,

International Institute of Mirnesota
hitp:/fwwew.iimn.org

The Internatione] Institute of Minnesota is a social
service agency that serves both foreign and native-bom
individuals. An affiliate of the Immigrant and Refugee
Services of America, they offer refugee resettlement
services and educational opportunities, such a3 language
learning and citizenship. They are iuvotved wich
cultural programs, including the Festival of Nations,

Minnesota Advacates for Human Rights
hittp://www.mnadvecates.org

Minnesota Advocates for Human Rights is a volunteer.
based legal organization secking to promete and protect
human rights. They work locally, nationally, and
interationally on human rights issues affecting
children, women, refugees, immigrants, and
marginalized populations.

Minnesota Councll of Churches
http/erww.mnchurches.org
The Minnesota Council of Churches promotes social

Ramsey County Adult Sexuai Assaull Response Protocol

actien. Their Refugee Services program offers
resetllement and placement services, a matching grant
program for refugees and asylees, immigration
assistance, and the Asylun: Seeker Volunteer Tmining
Program.

+ Minnesota Department of Health — Refugee Health
Pragram
http:/fwww. health state. mn.us/divs/idepe/refugee
The Minnesota Department of Health - Refugee Health
Program Web site contains useful informalion for
refugees, as well as for service providers working with
oultural and ethnic groups in a health setting, Some
information is accessible in multiple languages.

* Minneseta knternational Directory
http:/Awwrw.teglobal.org/directory/OrgListforgResuits.of
m The Minnescts International Directory offers access
and information to internationa! organizations,
businesses, entertainment, restayrants, and government
offices in the state.

+ United Nations Assoclatlon of Minnesota
http:/fwww.unamn.org
The United Natlons Association of Minnescta promotes
the principies and goals of the United Nations.

+ University of Minnesota Human Righls Center
hittp:/wwwl.umn.eduw/humanrts/hreenter.him
The Human Rights Center at the University of
Minnesota offers a comprehensive Web site, including
access to the Human Rights Resource Center and
tibrary.

+ Torture: ",., any act by which severe pain or suffering,
whiether physical or mental, ig intentionally inflicted on
a person: for such purposes as oblaining from him or a
third person information or a confession, punishing him
for an act he or a third person has committed or is
suspected of having committed, or intimidating or
coercing him or a third person for any reason based on
diserimination of any kind, when such pain or suffering
is inflicted by or at the instigation of or with the consent
or acquiescence of a public official or other person
acting in an official capacity."(United Nations
Convention Against Torture, 1984).

* Refugee: {A) “any person who is cutside any country
of such persen's nationality of, in the case of a person
having no nationality, is outside any country in which
such person Iast habitually resided, and who is unable
ot unwilling to return to, 2nd is unable or unwitling to
avail himselfherself of the protection of, that country
because of persecution or a well-founded fear of
persecution on account of race, religion, nationatity,

Ramsey County Aduit Sexuat Assaull Response Protocs!
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mentbership in & particular soclal group, or political
cpiricn, or {B) any person who is within the country of
such person's nalicnality or, in the ¢ase of a person
having no nationalily, within the country in which such
person is residing, and whe is perscculed or who has a
well-founded fear of persecution on accouni of race,
religion, nationalily, membership in a particylar sociat
group, or political opinion.” The term "refugee" does
not include any person who ordered, incited, assisted, or
otherwise participated in the persecution of any person
on account of race, religion, nationality, membership in
a particular social group, or political opinion. A person
who has been forced to abort 2 pregnancy or to undergo
involuntary steritization, or who has been persecuted for
failure or refusal te undergo such a provedure or for
other resistance te a coercive population centrol
program, shall be deemed to have been persecuted on
account of political opinion, and a person whe has &
well founded fear that he/she will be forced to undergo
such & procedure or subject to persecution for such
failure, refusal, or resistance shall be decmed to have a
well founded fear of persecution on account of political
opinion.” (Immigration and Naticnality Act (2008).

Asylee: an individual wiio Las won a claim for asylum.
Asylees are eligible to work in the United States and
may be able to travel internationally. One year after
winning usylum, an asylee may apply for legal
permanent residence, however there is currently a
backlog of over ten years in provessing those
applications. (www.immigrationequality.org).

Asylum: a form of rellef for which nationals of other
countrics can apply if they have suffered persecition in
their home countries or if they have g well-founded fear
of fiture persecution on acceunt of certain protected
characteristics, Peryeoution on aceount of sexual
urientation, transgender identity and HEV-positive status
have been found to be grounds for asylum.
{www.immigrationequality.org).

Immigrant: this is a technical legal tenn which moans
a foreign national who has been granted permission to
retnain in the United States permanently, that s a “legal
permanent resident” or “green card holder” and as such
is distinguished from & “non-immigrant” who comes to
the United States on 2 teinporary visa, The term
“iminigrant” is often used more broadly to mean any
person who s not a U.S. citizen.
(www.immigrationequality,org).
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The KaRen are learning and adjusting to life in the United
States and may be adopling American manners and
cusiotns, This list should be used a5 a guideline until one
is able to get to know each person individually.

cg Mo i, - inot

.

KaRen individuals make up the second largest ethnic

group, after the Burmese, in the land that the world has

<ome to know as Burtma. More than 100,000 KaRens are
refugees in Thailand and according to the Minnesota .
Departinent of Health, hundreds of KaRen individuals

have been coming to Minnesola in the last few years.

Countries inhabited: Thailand, Bunna (Myanmnar)

Language: KaRenic

KaRen, (proneunced Ca-Ren} are derived of three main
KaRen languages and many dialects. The most prominent
types are S'ghaw (pronvunced Skaw) KaRen, Eastern Pwo
KaRen and Western Pwo KaRen. When providing
interpreters, always ask if the individual speaks S'ghaw or
Pwo KaRen. The cotumnon language will generally be .
S'ghaw. Some of the Pwo KaRen will speak Burmese; in
these circumstances, be aware that Burmese is the
language spoken by the Burmese military and should be
used only as a last resort. If it is the only option for
cemmunicating with the individual, provide the choice to
having an interpreter or to possibly use a telephone
interpreter

o

+ KaRen individuals are addressed by given names and
do not have family names, This may cause confusion
within the United States that identify people by last
names (may need 1o search by “first” name),

+

* Many KaRen have a cultural value of not imposing on
others or being quiet or less talkative, To ¢ncourage
KzRen people to feel as though they can talk to
professionals (law enforcoment, medical providers,
etc.), it is imperative that providers ask open ended
questions,

Traditionally, KaRen do not shake hands with other
individuals, or professionals. It is enly with experience
in living within the Western culture that KaRen
individuals begin to shake hands. KaRen might shake
with their right hand, supporting the right foreann with
the left hand as it is a sign of respect to use both hands.

.

.

KaRen individuals may often say “no” as a way of
being modest. It is important to educate KaRen
communily about the significance of saying “no,” in
terms of consent and within relationships both
acquaintances and when engaging with strangers,

* Being direet I8 cullurally considered disraspectfil.
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Many KaRen find American‘s directness and body
language uncomfortable and will typically shy away
from being direct about decisions and individual needs.
Typically, decisions are usually made by consensus.

Traditionally, men and women refrain from touching in
public. Women are very affectionate with each other, as
are men with men. Such displays of affiction do not
indicate gender preference.

Avoid referring te the KaRen as Burmese, Ethnically,
they are a cernpletely different group and many will net
even speak Burmese. It {s much better to refer to people
by their sthnic group.

Many community members share experiences and
events together within the community. As the
comrauity is small, if is likely the victim's community
will know about the sexual assauit.

[T

KaRen individuals have a long history of abuse from
governmental agencies. Their government has been
accused of killing, burning their crops and forcing youth
into slavery and engaging in severe violence against
women. As a result, KaRen individuals may be reluctant
to trust goveranentzl agencies in the United States.

It is best if taw enforcement and the court systems work
to huild rapport with KaRen people and the community
before engaging in difficult questions or offering
support.

KaRen individuals generally feel more comfortable with
same-gender interpreters.

Iir some eireumstances of women delivering bubies as
illegal migrants in Thai hospitals, women were forced
to be sterilized without consent. As a result, some
women have a heightened sense of fear when returning
to hospituls or circumstances where there is pressure to
make decisions about health care.

When providing preventative sexually transmitted
infection medications, medical professionals should
explain the purpose of the medications to ensure she/he
understands it completely.

Please be mindful that vitaming and other medication
languagoe are used interchangeably.

KaRen individuals may have an itcreased amount of
shame, embarrassment and hesitalicn to share
information with health care providers, and this may be
true especiatly for female individuals. Building a
velationship with victim is essential so they feel they
can returns for follow-up services.

Ramsey County Adult Bexual Assault Responsa Protosol

Definitions comprised from the following resources:

University of Minnesota, International Student and
Scholar Services: GLBT Definitions

OutFront Minnesota
Colorado Anti-Violence Program.

Language ig dynamic; it grows, changes, and develops.
This is particularly true with the language of diversily and
the terms {labels) used to identify ourselves. As
professionals, we shouid strive to be sure that our
language does not demean, exclude, or offend. These
definitions provide a starting point for understanding.

LGBTIQQ: Cfien referred to as the gay alphabet that
takes the first letter of each identity a person may select
such as Lesbian, Gay, Bisexual, Transgender, Intersex,
and/or Questioning/Queer. These letters may be seen in
different order {example: GLBTQ, BGLTQ, GLBTIQ,
ete),

Heterosexual: a person who is emotionally, physically,
and for sexuvally altracted or committed to members of the
other sex,

Homosexual: a person who is emotionally, physically,
and/or sexually attracted or committed to membets of the
aame gex,

Gay: = common and acceptable tern for a male
hemosexual, this includes those who identify as male and
are emotionally, physically, and/or sexually attracted to or
committed to others who identify as male. Not to be
confused with men whe have sex with men. This term is
sometimes used with females as well in same sex female
relationships, rather than using the term lesbian, Keep in

mind language Is consistently evolving and ever-changing.

Leshian: a common and sceeptable term for a female
homaosexual, including those who identify as women and
atre emationally, physically, and/or sexualfy attracted o or
committed to others who identify aa female. Not to be
confused with women whe have sex with women.

Bisexual: a common and acceptable term for a person
who may be emoticnatly, physically, and/or sexuslly
attracted or committed to members of both the male and
female sexes.

Transgender: a broad term for all gender variant people,
including transsexuals, transvestites, drag kings, drag
queens, and intersex people, and is meant to include
anyone who does not identify with the traditional roles of
male/femate that are imposed by biological sex.

Ramsey County Adult Sexual Assault Response Protoco!

Queer:
1) An umbrelly tenm used by some to refer to all LGBTQQ
and Intersex individuals
2) A pofitical stalement which advocates breaking binary
thinking and seeing both sexual crientation and gender

identity as potentiafly fluid, An individual may relate
more to the use of queer in tenns of sexual orieniation
(sexual fluidity} or political orientation (stitically
questioning daminant ways of thinking about a variety
of issues, including sexuality and gender).
3) A labe? to explain s complex set of sexual behaviors and
desires. For example, 2 person who is attracted to
multiple genders or a heterosexusl man who duss not fit
society®s harrow view of accepinble mascolinity may
identify as queer.
Importantly, some people in the LGBTQ community feel
the word has been hatefully nsed against them for toe leng
and are reluctant to embrace it.

Questioning: A person who is questioning their sexual
orientation or gender identity.

Sexual Orientation: a person‘s cmotional, physical,
and/or sexual attraction and the expression of that
aftraction. Most people become aware of their sexual
orientation during adolescence.

Gender identity: A person‘s sense of being masculine,
feminine, in-between or androgynous. Tt is important to
recognize that this is independent from a person‘s
biological sex.

Gender Tdentity vs, Sexual Orientativon — Gender identity
is distinct from sexual orientation. Gender identity, the
sense that one is a bay or a girl, is usnally manifested by
the age of 3 or 4 years. Sexual orientation, the sense of
which gender one is emotionaily, physically and/or
sexually attracted to, does not mionifest iself until much
later in life, uswally after puberty and often not until fill
adilthaod.

Gender expression: is how an individual expresses their
gender through clothing, behavior, manmerisms, hair style,
speech, grooming, eto. A person‘s gender expression may
differ from their gender identity.

FTM (female to male): People who were born female but
see themselves as male,

MTF (male to female): Peopfe who were born male but
see themselves as female.

Cross dresser: A person wha dresses in the clothing of
the opposite biological sex. Cross dressers generalty want
to relate as, and be accepted as, a person of the gender
they are presenting, Crossdressing inay be partial or total
in amount of time and ameunt of clothing worn, See:
Bigenderist. Cross dressers may identify as heterosexual,
leshian, gay, or bisexual.
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UTransgender/QueeriQuestoning (LGETRQ)

ianlGay/Bisoexual

Lesb

Drag: Dressing in the clothing of the opposite biological
sex or in a2 mamer different than how one will usually
dress (i.e. “corporate drag” or “military drag™). “Drag” is
often theatrical, and often presents a stereotyped image.
Individuals who dress in “Drag” may or may not consider
themsetves part of the transgender community, They also
may identify as hetsrosexual, gay, lesbian, or bisexual.

Transsexual: A person whose gender identity is other
than their biclogical sex. This person may wish to change
their snatomy to be more congruent with their self-
perception. Transsexuals may desire to alter their bodies
through hormonal therapy, sex reassignment surgeries or
other means,

Transition: In referring to transgender issues, a transition
is the process by which individuals change their gender
presentution and expression to align with their gender
identity. This may include a name change, pronoun
change, and honmonal end/or surgical moedifications.
Transition is an individual process that can include any,
all, or none of these changes. An jodividual may be
trunsjtivning currently, or be pre-, post-, or non-transition,

Twe Spirit: An individual who has a hold on two spirit
wotlds. This term is an English translation of a concept
present in some Native American cultures thet an
individual can express or exist in both masculine and
feminine realms.

Intersex: A person whose repreduclive organs or
secondary sex characteristics don't seem to fit the typical
definition of malc or female, or which combine features of
the mels and female senes. For example, 2 person might
be bom appearing to be female on the outside, but having
mestly male-typica) anatomy on the inside. Arbitrary
medical guidelines have often decided whether intersex
babies will be assigned male er female sex. Although
complex genetic testing muy give a clearer picture of the
biology of an intersex child, many decisions ure made
based solely on the assessment of the externally visible
genitalia. Given several well known cases of these
decisions resulting in emotional and physical trauma for
people later and life and increasing awareness of intersex
issues, some parents are refusing medical “treatment” for
thelr intersex children until they are old enongh to
participate in the decision.

Homophobia: The irrational fesr of homosexuals,
homosexuality, or any bebavior, belief, or attitude of self or
others, which dpesn‘t conform to rigid sexrole stereotypes.
1t is the fear that enforces znd is enforced by sexism and
heterosexism. The extreme behavior of homophobia is
violence against hemosexuals, It can oceur anywhere — on
personal, social, institutions], and societal levels.
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Biphobia: The discomfort and fear others feel around
bisexuul pecple and the myths that exist about bisexuality.
Bisexuality is often misperceived as an invalid sexual
orientation. Bisexual people-are not only stigmatized by
heterosexual people, but also by lesbian and gay people
because they "blur the boundaries between insider and
outsider.

Heterosexism: The assumption that all people are or
should be heterosexual. Heterosexism excludes the needs,
concerns, and life experiences of lesbian, gay, and
bisexual people while it gives advantages to heteroscxual
people. It is oftens a sultle form of oppression which
reinforees realities of sitence and invisibility for geys and
fesbians.

Sexism: The belief in the inherent superiority of one sex
or gender and thereby it‘s right to dominance. Most
modem societies are patriarchal, meaning that men are
considered superior to women and ransgender people and
given uncarned edvardages.

Heterosexist/Hetervsexual Privilege: The benefits ang
advantages heterosexuals recelve in a helerosexual
culture. Also, the benefits lesbians, gay men, and bisexual
people receive as a result of claiming heterosexval identity
or denying gay, lesbian, or bisexual identity. The
assumption is that all people are heterosexual.

Heterosexual Ally: A heterosexuil person who confronls
heterosexisim, homophobia, biphobia, and heteroscaual
privilege in themselves and others out of self-interest, a
cencern for the well-being of lesbian, gay and bisexuat

people, and a belief that heterosexism is a social jistice

issue.

Coming Oni: An ever-evolving process of publicty
integrating one's sexual identity, gender identity, or HIV
stafus into various aspects of their lives ircluding
personal, professional, and intimate relationships, It is an
intra-persenal as well as interpersonal process and may
include public proclamation of identity as well as political
action in the larger society. Some people, especially those
in marginalized communitics who face multipie forms of
oppression or those in religious ot regional contexts that
do not openly discuss or accept LGBTIQ or HIV+ people
fay not “come out.” People should be allowed freedom in
choosing whether or fiot to come out as it is not a viable
option for everyone. Being in the closef does not
necessarily mean one is ashamed of their identity, as the
closet can be strategically used as a space of agency and
resistance. Ultimately, people who are exploring sexuality
and gender should be supported whether or ot coming
out 1s ultimate outcome.

Ramsay County Adull Sexual Assauit Responss Protecol

Being Out or Out of the Closet: A terin which means
being open and public about being

Lesbian, gay, bisexual, intersex, transgender, or queer.
Some people are "out” in some settings (for example, with
friends} and not "out" in other settings (for example, at
werk, with family, or in religicus communities).
Movements for coming cut (i.e., “Out of the clossts and
into the streets™) were mostly spearheaded by white,
middle to upper class gay men and lesbians who had the
privilege and sovial capital to do so. Being ot is not an
option for everyone {see “Coming Our™).

Out-ed: Being “Out-¢d” is a term used when a LGBTIQ
individual's sexual or gender identity or HIV status is
disclosed by another person without the LGBTIQ or HIV
+ individual's consent, “Outing” someone can have
significant negative consequences for an LGBTIQ or HIV
+ person, such as jeopardizing employinent, housing,
health insurance, relutionships, personal safety, and child
custedy.

Rainbow Flag: Artist Gilbert Baker first proposed the
Rainbow Flag as the symbol for the 1978 San Francisce
Gay Freedom Day Parade, Volunteers hand-dyed and
hand-stitched two huge flags out of organically grown
coftor, The Rainbow Flag became nationally known after
& 1988 Jawsuit in which John Stout, a gay man living in
‘West Hollywood, CA. successfully fought his landlord's
attempt to keep him from flying the flag from his
apartment balcony. A mile-long rainbow flag weighing
over 7,000 pounds was carried by over 10,000 pecple as
part of the 1994 New York City Pride Parade, marking the
25th anniversary of the Stenewall Uprising.

Homephobia and heterosexism affects all—regardless of
persenal sexual orientation, whether the victim is lesbian,
gay or heterosexual, sexual asseult victims or not, and
whether we are social service providers, health care
workers, police, correcticn workers or advacates,

* Ifa victim needs to go to & shelter after being
victimized, individuals should be allowed to self-define
their gender. This means specifically asking the vietim:
“What are the most comfortable sleeping arrangements
for you? “Tho you want a tale or female space to
sleep, or 4 private place to sleep?” (As available for
transgender victims).

Please note that not all shelters will allow a

transgendered person or gay male to stay at the

shelter, make sure the shelter is transgender and gay
safe/friendly.

Before placing a victim in a safe sheltet, be aware of

.

Ramsey County Adult Sexual Assault Response Protoce!
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how the stafY responds to a victiny who is trunsgender,
make sure it is in a respectful and safe atmosphere.

It is conslderate to LGBTQQ individuals to have non-
gender specific bathrooms in public spaces.

Have clarity around the diversity of family. Recognize
that vigtims may come from queer/LGBT fuinilies
lhemselves,

Many transgender victims have decuments that have
discrepancies between legal name, gender marker and
gender presentation. It is best to inquire about these
privately to have questions clarified, Limit your
questions only to what is nccessary.

Due to societal oppression on this community, gay men
and lesbians are often discouraged from expressing
physical affection in public, and sometimes it is unsafe
to display affection, This magnifies the degree of
isolation & undermines efforts to ereate support. It is
common for gay men and lesbians to separate
themselves from the dominant keterosexual culture and
associate with other gay men and lesbians.

It is important that professionals examine their own
perceptions and feelings about the LGBTQQ
communily to acknowledge any homophobic or
heterosexist attitdes they may hold before working
with victims.

Have the victim identify who they are and how they

identify, If you do not know, always ask.

» All personnet can leamn to be allies for LGBTQQ
individuals by leading by example, i.e. if there is a
fransgender victim, use their preferred pronoun and
name.

soy Conaives

Some victims who have been asgaunited by a same sex
partner may be concerned about not being taken
seriously by professionals. Individuals may be
concerned that others will believe that males cannot be
raped or that an assault by a partner is “mutual” since
they are both men.

A person may not wish to be open about an assault if it
will somebow involve coming out about gender identity
or sexual orientation, Get consent from the individual
person before assumning it is okay to share their personal
information (sexual identity/orientation) with any other
praviders or family members,

Unlike many individuals who come from families
where discrimination and harassment are shared
experiences, (i.. racial disctimination), a persen whoa {5
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{(LGBTRQ)

ioning

HQueer/CQuest

{Transgende

ianfGay/Bisexual

Lesh

LGBTQQ will face discrimination or harassment but
they may not have the support of their families.

Before providing referrals, consider witether the
referzals are LGBTQQ friendly and safe.

Without releasing confidential information, it nay be
helpful to consult with 2 LGBTQQ specific agency for
more information snd/or resources.

Use a non-judgmenig] approach when asking a victin: to

disclose information about sexual behaviors. Asking,

“Have you been sexually invelved with males, females

or both”, can do this,

* Always use inclusive language.

* Avoid making assumptions lhat somoone is male or
fernale, gay or straight and always ask questions

openly,  “Are you dating someone,” “How do you

identify your gender?”

Transgender victims may resist being seen naked. Many
transgender people do not relate comfortably to their
genitals and may deny their genitals exist as they do not
identify who they are (male/female),

* Transgender victims may be uncomforiable if they
feel their medical provider is deciding their gender
based on  their genitels,

Discretion should be used when calling the person from
the lobby for an appointment. If you are aware a person
is transgender, it is most-respectful to walk up to them
and say, “it is your tum," rather than cail their legal
name frotm acress the room, thereby “outing them™ cr
causing them to feel unsafe.

Many transgender victims have documents that have
discrepancies between legal name, gender marker and
gender presentation, Get clarification about these
privately.

is, do not assume she is referring to heterosexual
vaginal sex,

.

A person who is transgender also has 2 sexual
orientation and can be guy, lesbian, or bi-sexual, ete.
Gender identity, not biology, will likely determine how
a person identifies his or her sexual orientation, For
example, a person born biologically male who identifies
as fetnale and is atiracted to males will likely consider
herself to be heterosexual,

Incorporate intake and assessment forms that are gender
inclusive in the medical setting,

Provide sexual health education, sexually transmitted
infoctions/disease ¢ducation, mental health suppert—

pg 28

If you ask if a female s sexualty active and she says she

0

never assume the victim s straight or only has
heterosexus] retationships.

ety

Wil
Comprehensive questioning and nen-generalized
language (partner vather than girl’boyfriend, or
assuming sexual orientation) will allow victins 1o build
frust and rapport with law enforcement,

Discuss with the victim the imiplications of interviewing
others that may be invelved with the crime as it may
bave an effect on the victim being “outed” if not openly
lesbian/gay/bisexual/ransgender.

Many transgender victims have documents that have
diserepancics between legal name, gender marker and
gender presentation. 1t is best to inquire about these
privately to have guestions clazified.

Prepare victim for public involvement afier the legal
system is involved and what is likely to happen with
publicity, newspaper articles and if the case goes to
trial.

Ramsey County Aduilt Serual Assault Response Prolocol

Ceneral Considerations:

+ Latinos are¢ not a monolithic ethnic group. Latinos can
be documented or undocumenled immigrants from
different countries with different calturat traditions.
They ¢an belong to families that have lived in the
United States for many generations,

+ Some may claim English as their native language;
others will claim Spanish as their native lanpuage,
always ask before hiring an interpreler.

* If a victim appears to speak English, ask if shethe
would prefer to have an interpreter. Hire only trained or
quealified interpreters. Do not use family members or
¢hildren to interpret. When using an interpreter, please
refer to Interpreter section in this document on page
14,

It is sxtremely important to let the victim decide if
she/he wants to inform her/his family about the crime
that has cccurred.

Be informed about the special challenges faced by
immigrants (racism, language barriers, sexism, cultura}
differences, jmmigration status, etc.). Understang the
Latino/Hispanic community often feats reporting crimes
fo the police as victims do not want their family to be
separated, or fear family members to be deported, In
most families, children are documented and it may be
that parents or elders in the family undocumented. It is
best to ask about citizenship only if necessary, this will
build frust with families and reduce fear,

Some Latino victims will make less eye contact or
touch each other more in normal conversation, but
others will nat.

Be aware that when victims go to a clinic or hospital the
perpetrator may accompany her/him. Regardless of
whom the victit says she/he is with (friend, partner,
brother, etc.) the professional sheuld sce her/him alone.
When the victim is separated from the person she/ke
catne in with, it may be helpful to ask, “Are you
comfortable with that person being here?” This may
open communication about any danger the person.

+ Attempt to find out who financially suppoits the family;
if the perpetrator {8 a family member or sole provider,
this may deter the vistim from reporting.

Legatlaw Enforcement Systoem

Conzlderations:

* Victims of sexual agsault may often believe that it is
their fauit. Victims may choose not to discuss the
assault with their family because they don‘t want to
scare, dishonor or worry their family, or hecause of
religions beliefs.

Ramsey County Aduli Sexust Assault Rasponss Protocol

Latino/ilispanic Considerations

Individuals who are immigrants may not report a sexual
assauit due to fear of immigralion problems or
deperlation. They often distrust the legal system and
may not kaow how to ask for help because of their
fears.
= Barriers to reporting include: deporiation of family
members, family scparation, financial disparities,
immigraticn status and retaliation afier reporiing,
* There are several ways professionals can break these
barriers, including: spend time building trust with
the victim and aveid asking (only as necessary) if
the victim/or their family are
documented/undocumented. ITn - most families, the
<hildren are decumented and parents may
be undocumented, It is best to only ask if necessary
as this will build trust with the famities and reduce fear.

+ It may be difficult for a Latine victim of sexnal
assault/abuse to seek help because of previeus ncgative
experiences with the systen. Be aware of how these
biases may affect communication and provide
reassurance of the confidentiality and safety of the
Interaction.

.

I some Latin American counlrics, sexual assaull and/or
domestic violence are nol viewed as & crime, Teach the
victim the magnitude of the abuse/usssult crime.

* In many Latin American countries, photos of the
suspected/convicted perpetrators appear on the naws, in
some ¢ases the victim‘s picture may appear alongsids it.
This may interfere with the victim‘s willinghess to
report, because of the way in which their idenlity is
made public. It is important to ¢xplain to victims how
sexua! assault and domestic violence are addressed in
the United States Criminal Justice System.

tiedical System Conaiderations:

* Questions related to sexuality are a delicate topic,
victims should be asked if she/he prefers a female or
male person (o do the examination, make the police
report, etc, Be sure that regardless of whe ke victim
says she/he is with (friend, partoer, brother, etc.) the
professional sees her/him alone. When the victim
artives, separate the victim from the person she/he is
with and ask, “Are you comforlable with this person
being herg?”
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The identification of sexual assaylt/abuse commitied

against males is a recently recognized phenomeron. There

has been a bias in our culture against recognizing the
sexual assault of boys and men as prevalent and abusive,
Because of thig biag, there has been a belief that men do
not expericace abuse and do net sutfer from the same
negative impact of sexual assault/abuse that women do.
Today, many states are beginning to recognize the sexual
assault of males iz a problem.

Below are some of the considerations that apply to male
victims:

The feeling of denial is mest common after & mate

victim hag been sexually assaulted. The reasons behind

denial include:

« A worry that people will not believe him.

* A fear that the perpetrator may punish him for

reporling  the crime.

« Inability to view himself as a victim of & crime,

+ Reluctance to face consequences or implications to
acknowledge what happened,

'Mistaken attitudes including the pereeption thal men
cannot be forced into sex makes it difficult for a man
who has experienced sexual assault to cope wilh the

event, leaving him fealing isolated, ashamed and feeling

“less of a man.”

Erection or gjaculation during a sexual assault does
happen. Reassure the male victin that a physical

arousal has nothing to do with sexual desires or consent.

Physical contact or stress can make pliysiotogical
TESPCISCS DCCUL,

.

about his sexuality. Reassure the victim that his
sexuality is uniikely to have changed as a zesult of
being sexually assaulted.

Gay males may hesitate in reporting a sexual assault
dus to fears of blame or ittolerance by pelice or
medical personnel. As a result, gay males might not

seek out fegal protection and/or medical care following

the assaalt.

medical setting, Always ask i he would prefer a male
ot female physician for any injuries; however, the
special sexual assault nurse examiner will likely be
female.

Male victims may respond differently to the sexual
assault. Some may respond to their feelings of shame,
guilt, or anger by punishing themsclves with self-
destiuetive bekavior,

pg 30

Sexval assault typically causes confusion or questioning

Be sensitive to the needs of the male victim‘s needs in=

« Many victims may pull away from relaticaships and

family making them mere [selated,

+ Additionally, be aware of the following fears and

concemns male victims may have when seeking services:

+ Being labeled as gay.

= The assumption that, especially if he is gay, he will

not  be believed ot supported.

+ Concern for being treated with shame, blame or
intolerance.

+ Fear of being made fun of or ridiculed

+ Stigma associaled with the myth that “males are not

victims.”
+ Loss of securily, sense of self and “innocence.”

Ramsey Sounty Adult Sexval Assauli Response Protoco!

There is a long histery of abuse for victims in prostitution
end trafficking. The majority of women, men, and
children engaged in prostitution are thensselves victims,
Prostitution is driven by abuse, poverty and economic
dislocation, or in the case of trafficking, by coercion,
Many studies bave shown that people turn to prostitution
when they se¢ no viable alternative 1o meeting basic
needs, such as food, clothing, and shelter for themselves
and their families. The average age of entrance into
prostitution for women worldwide is 13 years.

Many people in prostitution have been seversly injured,
some have died, and some have been murdered by their
pimps. There are only a few programs that provide
alternatives for wemen jn prostitution. People in
prostitution dream of a life free trom oppression, a life
that is safe, and a life as respected citizens, not as “sex
workers.”

Consider the following guidelines when working with
women whe have endured prestitution/sex trafficking.

Prostitution exists in every society, In addition, studies
show that poverty, war, and economic dislocation force
many pecple 1o engage in the exchange of sex for basic
goods on an intermittent basis, though these individuals
are not formaily recognized as prostiiutes.

The commercial sex industry inchudes street
prostitution, brothels, escott services, outcall services,
strip clubs, ¢rotic dancing, phone sex, adult and child
permography, video and internet pornography, and
prostitution tourism, both domestic and international.

People in the sex Industry often need medical care.
They may need treatmient for infectious diseases,
ingluding AIDS. Victims may need mental health care
for post-traumatic stress disorder, psychiatric problems
and suicidal ideation.

+

It ig estimated that 85% of trafficking victims have been
motested and/or sold before the age of 18.

Annually, sccording to U.S. Governinent-sponsored
research (2006), approximately 800,000 people are
trafficked across national berders, which does not
include millions trafficked within their own countries.
Approximately 80 percent of transnational victims are
women and girls and up to 50 percent are minors.

.

The ideatification of victims of trafficking remains one
of the main challenges in the work against rafficking.
Those responsible {legal authorities, police, etc), central
for the identification process, often use a restrictive
definition and criminalize people in prostitution despite
their victimization,

Ramseey County Adult Sexual Assault Respense Pratocol

Furiher Boad

Melissa Farley Prostitution and Education website:
http://www.prostitutionresearch,com

Doenna Hughes — Leading internativnal researcher on
trafficking of women and children,
htip:/fveww.uri.edu/ariseliwms/hughes/

The SAGE Project—Standing Against Global
Expleitation hitp://www.sagesf.org/

Coalition Against Trafficking In Women
http:/fwww.catwinternational.org/

Definitions by: SAGE Online center for The SAGE
Project—Standing Against Global Exploilation (2008).

Commerclal Sexual Exploitation (CSE): Sexual
exploitation which oceurs with a commercial transaction
and/or for commercial gain or exchange, including
commercialized sexual activity.

G ¢cial Sexaal Exploitation of Children (CSEC):
Commercial sexuat exploitation in which the sexualty
exploited individual is a minor under the age of 18 years.

“Johns® or “Tricks”: The ‘customers’ in systems of
prostitution, or individuals who provide money or other
compensation in order to obtain sex acts or access to sex
or sexual activities.

Pimping: The act of controlling and selling acoess to
other human beings in systems of prostitution, in order to
make a profit.

Prostitution: A practice in which money or other materiat
compensation or value is exchanged, whether with mutual
consent or not, for performance of a sex act or access to
sex. Systems of Prostitution: Industries and practices
involving the comincreialization of sex, representutions of
sex, or sexual performance, including but not limited to
prastitutien, stripping, pornography, phons or intermet sex
services, live sex shows, peep shows, massage parlors,
escort services, domestic and internationat trafficking,
bestiglity prestitution and mail order brides.

Sexual Exploitation: Profiting—economically or
otherwise—by buying, selling or obtaining the sexual use
or someone else's bady that is in turn taken advantage of
or harmed,

Trafiicking: Transporting one or mere humnan beings for
use, sale, or profit through sexuval exploilation, labor
expleilation, or any form of slavery. Sex Trafltcking:
recruitment, transportution, or obiaining a person for the
purpose of a sex act.
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Wheo are Somali people?

Somalia is located In eastern Aftics, bordering the Guif of
Aden and the Indian Qcean, east of Ethicpia. Due to the
collapse of the 1991 Somali government and subsequent
civil war, thousunds of Somalis immigrated to this country
as either refugees er peliticat asylees. An estimated 50,000
Somalig have made Minnesota their hotne because of
econoimic opportunities, It is very impoztant for one to
know the following key elements about this community:

Language: The spoken language is Somali with
regional variations.
Social Structure: Based on family and clan group.

Religion: The majority of Somalis (99%) are Muslim
Suntis. Being a Muslim means declaring (Shahadah),
that thers is only one God and Mohammed is his
messenger.

General Considerations;

Shaking hands with the opposite sex is not a common
practice in the Somali culture. it is best nof to shake
hands unless one is first extended to you,

Physical contact between men and women in public is
avoided.

Somalis sometimes use sweeping hands and arm
gestures o express a feeling,

-

The American way of using the index finger to call
sumeone to come towards you is offensive to Somali
people. It is a sign of disrespect.

.

Indirect speech and humor is used as a way of
overcoming embarrassment.

In the traditional househeld, the father is the head of the
 household; however, due to the civil war in Somalia,
there are many families being raised by single mothers,

One of the important pillars of Islam includes praying
five times a day. It is good practice 1o offer a victim 2
place to pray during prayer times. Do not be offended if
soracone reguests prayer time.

3

Another important pillar of Islam is fasting during the
menth of Ramadan. The start and end dates of Ramadan
change every year becayse it ig based on the lunar year.
A person who might be fasting during Ramadan is not
allowed to eat or drink from dawn to dusk.

In the Muslim: religion, drinking aleohol and consuming
products containing pork is prohibited. Somalis whe
drink aleohol or use drugs might not want anyone to
find out because using alcohol and drugs are not
culturally aceepted behaviers.

Ramgey County Adull Bexual Assault Response Proloco!

Somali Considerations

+ As with other religions, within the Muslim religion rape
is g serious offense and carrics serious consequeaces.
The stigma associsled with rape often prevents victimg
coming forward. Often victims are shunned by their
community and may nol be believed or supported.

Avoid mgking judgments based on a Somali victim‘s
attire. Generally, Somali women wear a head scarf and
prefer tc cover their entire body. This is something
required by their religion and is part of their culture and
tradition, Despite this, not all women choosc to dress
traditionally; some may choose to more mainsiream
(urben or pop cultural attire) withowt approving or
disapproving their cullure or refigion.

iedicat System Considerations:

= In the United States female genitai mutilation is an
unlawful act; however seme Somali women may have
experienced female genital mutilation. Be mindful when
examining women who might have been circumcised
and focus on the issue at hand.

Women might nat be comfortable to share their sexual
or medical history with strangers including medical
professionals. Discuss why it {s important, how it might
help the victim, issues of confidentiality, right to choose
services, as well as resources,

Law Enforcement System Considerations:

» Let the victim know about available community
resources and provide interpreter services if language s
& barrier; let the victim decide the gender of the
interpreter.

» Many Somalis fear dogs and get upset if touched by

dogs or chased by one. It is best to keep dogs away
from them when seeking their trust or cooperation.

Court System Considerations:

« Provide interpreters if language is a barrier. Whenever
pussible, allow the victim to determine the gendur of a
trained interpreter,

Only with the victim®s consent, connect with Somali
community leaders for assistance,

Be aware that the entire family and community might
appear in court and expect you to explain the facts of
the case. Give families and relatives an explanalion of
what you can realistically and legally share with them,
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Advocacy Protocol

Advocacy Protocot

The role of advocacy services is to provide support,
counseling, udvocacy and information to the survivor of 2
sexual assault. The following checklist is a guideline only.
Alt services and support by a trained advocate {s victim
cenlered and based on a vietim’s defined need. An
advocate’s role includes informing victims of all the
options and rights available including their right not to
consent to medical procedures, Services provided by cach
agency may vary based on culiural differences and staff
limitations. (See Community Resources for complete
Hst of available services).

% Bymbols refer to issues to keep in mind when
working with any victim, but they may be of
heightened concern for victims with culturally
specific needs.

Initial Contact By Victim to Advocacy
Servicas

« Ask, "How can [ kelp?” Assess reasen for call.

% Assess need for culturally specific advocate ie.
interpretive services (including sign language),
Advocates are reminded to inform other providets of
victim’s specific needs,

+ Address safety issues
+ Where is the perpetrator?
+ Where is the viclim calling from and is the victim
safe and okay to tatk from there?

+ Identify inxmediate concems:
% If victim is from a diverse communily, concems may
be different, make no assumptions.

< The following items should be considered for all
vietims; however, keep in mind they may be
heightened concerns for victims with culturally
specific needs.

Home {Is the home safe? Will s/he be able to return?)
Financial (What is the souree of income? Will any of
the services s/he receives have a cost?)

Children (Where can they stay? What is the role of
Child Protcelion?)

Confidentiality {Is the victim conceried aboul the
community learning what lappened? I8 s/he aware of
what information is available to the perpetrator? Doss
sthe know that all advocacy services sthe receives arc
confidential?)

Victims may have various concerns about reporting
(immigration status, ¢hild protection status, and fear
regarding law enforcement). Provide information
regarding repoerting and address victim concerns.
(See Advocacy — Legal).

Address medical needs (if after 120 hours, see
Advacacy ~ Medieal and Advocacy - Legal),

.

.
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4 Address any coneerns victim may have regerding pasl
experience with medical providers. Victims’ reluctance
may stem from past negative experience with medical
providers. During initial contact with victim, advocales

should address all of the following;

Is victim in need of emergency medical treatment?

Explain that regardiess of inlent to report, the costs

of evidentiary exams are covered, however general

injuries are not. STD and pregnancy testing are not
covered.

Offer to call paramedics if appropriate.

Assess need for other tragsportation to hospital.

Inform vietim to bring change of clothing.

Caution against evidence destruction.

Offer to mest victim at the emergency room (see

Advocacy - Medical)

Inform victim of victim rights and reparations.

-

Address police reporting (if after 120 hours see

Adveeacy - Medical and Advecacy - Legal)

“ Address any concerns about police response.
Relugtance to report may stens from past negative
experience with law caforcement,

If delayed repert, provide law enforcement phone

number.

If recent assault, call 9-1-1 or explain that report

can be made at the emergency room. (See

Advaocacy - Legal)}

Offer accompuaniment when victim makes teport.

Explain the reporting process.

‘

.

.

.

Reinforce victisn's decision to call.

Provide/offer angeing crisis and in person counseling,
information referralg, support groups, and financial
asgigtanee a8 needed. (See Community Resource
pages.)

Support decisions victim makes.

+

+

Find out what kind of support system the victim has.

.

Offer ongoing referral services.

.

Assess ongoing safety issues (shelter, home security,
et}

Advocacy — MedicallHospital Contact

+ Check in with triage nurse, show your Regions Hospital
ID Badge if there's any questions,
* Introduce yourself to the patient, the nurse, and law

enforcement,

= Explain your rele as an advocate to the victim.
4 Address any cencerns about ER procedurss and
pelvic exams. Determine if there is a need for
culturally appropriate services {interpreter,

Ramasey County Adult Sexual Assaull Response Prolool

advocate...) See Cemmunity Resources for 4
complete Hst of available services.

Give Information regarding Emergency Department
services and other options (community clinics that
charpe less for services, STD testing, pregnancy tests.)

1f SANE/SAFE Nurse is not there vet, verily with
hospital that a SANE/SAFE nurse has been contacted.
% Address any need for interpretation. {Be sure victim
is comforiable with the provided iranslator - gender,
relaticnship, ete.).

.

Ask vietim about reporting. If victim wants to report,

ensure thet polics have been called.

& Victims mey have various concerns about reporting
{immigration status, chitd protection status, and fear
regarding law enforcement). Provide information
regarding reporting and address victim concerns.
{See Advocacy - Legal)

If there is reluctance regarding reporting due to

warrant concerns, see “Warrant Check addendin®,

Provide emotional support, validation of feelings.

Spend time with the victim when hospital personnct not
available,

Ask if the victim wants you to calt anyone for her

Ask if there is anything you can get for the victim to
make her feel more comfortable (food, something to
drink, warm blanket...)

.

Address victims® cost concems: evidentiary costs are
coverad; any other additional costs should be discussed
with SANE/SAFE.

.

Inform victim of right to refuse any treatment (i.e. drug
testing, blood alcoho! testing.)

If you have reason t¢ believe that this victim has
psychiatric problems that they need to be assessed for
(such as suicidal tendencies), consult with the ER social
worker.

Check in with anyone waiting with the victim after
assisting the victim.

During Evideatiary Examination:

« ltis the victim's choice whether you will be in the room
during the examination.

+ Stand at the head of the examining table near patients’
head.

+ Provide support and validate.
Discharge of patient or admission

+ Address Lransportation home, immediate and long term
safety needs (home security, court no contact orders,

Rarnsey Counly Aduli Sexual Assault Response Protecal

Advocacy Protocol

ete.), and the vietim's support system (faunily and
friends).

Inform victim that follow up is available at victim's
request,

Aussist victim with prescriptions as needed.

.

Assist in securing a change of clothes from hospital
stafl, if needed.

.

Assure that victim has transportation home, arcanging a
cab if needed,

-

Offer referrals as needed (reparations, shelter, Domestic
Abuse Office (for OFP/HRO),

Advocacy - Legal

< Assess need for interpreter or any oiher culturally
specific concerns vietim may have about reporiing to
police.

If delayed report, give phone number for law
enforcenent,

Inform victim that a delayed report can always be made.
+ Diseuss pros and cons.

Offer to provide support during the report. Victim can
malke report at the advocate’s office.

@

Refer victim to the jurisdiction where crime occurred.
{See Community Resources)

Be present during interviews when requesled by vietim,

Let the victim know what information the petice will
nesd,

Provide emotional suppert during the interviow.

Continue advocacy, intervening on behalf of the victim
when approprizte.

o

Assist victin in getting information about the status of
the case (including the case number,)

-

Provide ongoing support, advocacy and information
duting the investigation.

Provide assistance with any civil matters (OFP,
harassment restraining orders, etc.}

Arrest

= Provide victim with informatior: regarding the process
for obtaining offender’s case status {arrest, charged, not
charged, incarceration status, etc.).

4 I immigration status is a concem, pursue options with
INS at victim’s request.

Charged Cases
+ Facilitate communication batween victim and Vietim

Witness Advocate assigned fo case, as requested by
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Advocacy Protocol

victim. Detailed information about the case will be
provided by the Victim Witness Advocate through the
County Attorney’s Office,

Accompany victim to hearings, meetings with
prosecuting attorney, Victim Witness staff and others as
requested by victim.

Assist victim in comnmunicating safety congerns
regarding conditions of offender release.

Aftend trial during victim testimony and other
testimony if requested by victim,

Provide ongoing suppott as needed.
% Ensure there is an interpreter that the victim is
comfortable with for all hearings and meotings.

Cases Not Charged

.

At victim’s request, contact charging attorney for
information on the decision not to charge.

Provide continuing support services and advocacy as
needed and requested by victim,

Address safety concerns.

Accompany victim to meet with prosecuting attorney to
discuss reasons for non-charging,

Sentencing

» Assist viclim with victim impact statement if requested.
* Accompany victim to sentencing hearing, if tequested,
Post-Sentencing

+ Be availuble to respond to ongoing victim needs and to
inform victim about issues such as restraining order
options, reparations snd <ivil litigation.

« Offer non-system related services, which may include
individual counseling, support groups, 24-hour hot line
access, and referrals to other community services,
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Community Correclions Protoco! Checklist

The Fre-Sentence nvestigation

Duting the pre-sentence investigation, Ramsey County
Conmunity Cotrections will provide the [ollowing
services to sexual assault vietims:

Victims or their legal guardians wilt receive information

regarding:

+ The DHstriet Court file number

+ The conviclion offense;

+ The propesed dispesition as contemplaicd in plez
agreemenl if there is ong;

* The right to cbject to the proposed plea agteement;

* The right to object to proposed sentence;

+ The right to request restitution;

+ The right to be present at sentencing;

* The range of sentencing aptions available to the
judge;

The pre-sentence investigation shall include a summary
of the damages to the victim and the victim’s
recomnendation for dispasition.

Fo obtain this information, the pre-sentence investigator
shall make 2 good faith effort to contact the victim or
his/her legal guardian by phone or by mail,

If the victim is not available or does 1ot respond, the
pre-sentence investigator will contact the Ramgey
County Attorney’s Office Victim-Witness Advocate,

It there is & victim advocate, contact can be established
through the advocate.

Contact will be made with the victim in the victim's
language when the victim does not spesk or read
English.

Vietims will be informed of timing issues;

* For inclusion in the PSI— 10 days prior to sentenging;

+ For restitution award — to Clerk of Court 3 days prior
to sentencing,

* For delivery to Court for serdencing — 1 day prior to
senfencing.

Interested victims or their legal guardians will be
provided with referrals to appropriste services.

.

Note will be made in the PSI of any advocacy
organizations (with contact information) providing
service to the vietim,

Community Supervision

Upon a probationary disposition of Criminal Sexual
Conduct victim incident, Ramsey County Cominunity
Cotrections will provide the following victim services:

* Notify victims or their legal guardians of the
perpetrator's supervising agent so victims know who to
contact with questions or concerns,

Ramsey County Adull Sexual Assaull Responss Protoco!

Notify victims or their lepal guardiags of any relevant
conditions of probalion related to the perpetrator.

If the vietim is not available, provide the infonmation to
the Ramsey County Attorney’s Office Victim-Witness
Advocate and request that it be forwarded to the victim.

Monitor “no centact orders™ between the perpetrator
and victim when those erders are lssued.

.

If restitution: is ordered, the payment sehedule or
structure will be incorporated into the probation
agreement and the offender's obligation to pay
restitution fo the victim will continue throngh the term
of the probation.

Upon assigament of a Pre-Release Investigation
{Supervised Release/Parole/Conditiona] Release) or a
Request for Transfer Investigation, RCCCD will provide
the following victim services:

* Ascertsin the idertity & location of the victim(s),

o

Delerming if the vielim desires notification of the
offender’s releasc/relocation; the identily of the
supervising agent; or provision of services.

.

Make the appropriate contacts, If in doubt as to the
vietim’s desires — contact should be attempted.

Contact the appropriate victim advocacy program in the
originating jurisdiction for assistance in defermining
victfm'’s wishes and/cr location as needed.

Confirm Victim Notification of Release completed by
releasing institution as appropriate.

In order to provide services to victims, Ramsey County
Comnunity Corrections will conmmit te the following
procedures:

* The supervising agent shall make a good faijth effort to
contact the victim or the victim's legal guardian,

IS

If there is a victim advoeate, contact can be eslablished
through the advecale.

When the victim’s whereabouts are unknown or the
victim does not respond, the Ramsey County Attorney’s
Office Victim-Witness Program will be contacted.

.

Contact will be made with the victim in the victim’s
language when the vietim does not speak or read
English,

In the case of victims who do not want their phone
number and address given out, the supervising agent
will send the victim his/her name and phone number
through the victim advocate.
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Community Corrections Protocol Checklist

Communily Corrections Protocol Checklist

.

Onge contact is established, the supervising agent witl
provide the following infarmation to the victim or to the
vietim's legal guardian:

Probation officer’s iame and phone number;

The status ef any “no contaet” orders that may exist;
The status of restitutien if ordered;

Explain the procedures for the victim to oblain timely
enforcement of no conlact orders {call 911 first,
notify corrections later).

Carrections works olosely with child prolection
agencies in all counties to ensure that perpetralors are
not permitled access to minet cliitdren if the porpelrator
is untreated, if the perpetralor did nol successfully
complete treatment, or if the perpetralor is otherwise nol
permitted conlact with minors as directed by the
probation/parole officer andd/or the courl.

Note: For victims attempting to contact an offender’s
probation/parole officer, call Ramsey County Cominunity
Correction’s main number at 651-266-2300, For victims
attempting to find the location of an adult inmate in a
Minnesola prison, call the Minnesota Department of
Corrections at 651-361-7249 or see their web site at:
fillp://www.corr.stale.mn.us/
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Mission Statement: The goal of the Law Enforcement
agencies of Ramsey County is to treat ali inembers of
society with appropriate dignity and respect, balancing the
needs of the victim with lew enforcement requirements,
And so, to that purpose, we ascribe to the following
protogol:

Telecommunicator Protocol:

1, Determine if suspect is still present and if so, is the
suspect armed.

2. Determine if the victitn is injured and if medical
attention is needed.

3. Obtain pertinent information on location of crime scene,
victim’s name, address and phone number.

4. Obtain information on suspect. (Name, address, phone
munber, physical description, etc.}

35, Establish & call priority based on information obtained.

6. Relay al! vital information te the respending police
officers including any possible language barriers that
may exist.

7. Reassure the victim that the police are responding to the
cali. In cases whers the suspect may still be present or
the vietim is extremely distraught, the telecommunicator
will stay on the line with the victim until the police
arrive on scene. The telecommunicator must recognize
that in cases where the suspect is still present, it tay
not be safe for the victim to remain on the phone with
the telecommunicator and that ather safely options
should be suggested,

8. Advise the victim the importance of not disturbing the
crime seene and explain to the victim the need to refiain
from bathing.

The Following Factors May Be Documented, But Will
Not Interfere With The Reporting And Investigative
Process:

1. Marital status, sexual orientation, race, gender, culture,
disability, age, economie, social of professional
position.

2. Belief that the vietim will not cooperate with the
criminal prosecution or that an arrest may not lead to a
conviction.

3. Disposition of previous police calls involving same
vietim,
4. Drug cor alcohol use by the vietim,

5. Immigration status.

Ramsey County Adult Sexual Assault Responsa Protoco!

Law Enforcement

Patrol Officer Prolocol:
Ealking with the Victim

.

.

.

3

.

°

Afternpt to calm and reassure the victim thet the victim
is now safe and that what happened was not the viciim’s
fault. It is helpful and appropriate to lel! a victim you
are sorry this happened to het'him. Make every effert to
ensure the victim is as comforluble as possible, Take a
few minutes to explain to the victim the processes
she/he will be undergoing, and explain the need to ask
questions that may be sensilive in aature or
unconxfortable.

Obtain necessary information on victim, and witnesses
including alternate phonc numbers. It is especially
important to obtain g phene number where lhe viclim
can be reached in the following days.

Obtain assistance of an advocate if the victim wishes.

Interview victim and witnesses as to what has
transpired. Provide interpreter if needed. It is best not to
use a family member, neighbor or fiiend to inlerpret
unless you are primarily obtaining suspect information
on an incident that only recently occurred. Limit
interview to information immediately needed to assess
situation when the victim will be going directly to the
hospital,

¥ a victim i5 making a delayed report, document the
reason for the delay (shame, embarrassnient, fear, ete.)
However, be sensitive that questioning the delay may
cause the victim to feel you are blaming her or do not
believe her.

Ask open-ended questions such as “And then what
happened?™ rather than questions that convey judgment
such as “Why didn’t you scream, fight or call the
police?”

Attemnpt to locate and interview the first pexson the
victim told about the assault.

Exptain to the victim the need to collect evidence such
as clothing and bed linens.

Provide the vietim with conplaint number assigned to
case, and a list of victim service agency phone numbers,

The patrol officer and the investigator should evaluate
cases involving ¢hildren to ensure that they will not he
left i a vulnerable envircnment, Child protection
services and the Shelter program may be necessary,

Explain to the victim that an investigator will contact
the victim.

Vieti

Determine if the victim needs urgent medical attention.
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Law Enforcement

Law Enforcement

Chbtain the vietim’s signature on a medical release form.
Be aware that each hospital has their own medical
release forn.

Explain to the victim the necessity to go to a medical
facility for treatment and collection of svidence in cases
in which the sexual assault happened within the past
120 hours, CSC kits can be cotlected on children up to
120 hours after sexual assault,

Accempany the victim to the medical facility. SANE
personnet will perferm a CSC exam, interview the
viotim and coliect a CSC kit, Regions, United, Unity,
Merey, St. John's, 8t, Joseph's, & Woodwinds Hospitals
are all equipped to perform the required exam and all
follow the protecol. Officers will be present with the
vietims® consent during interview, will decument events,
and ask additionai clarifying questions, Do not tape the
interview.

.

If the assault just happened and victim is immediately
brought to hospital for an exam, the interview can be
conducted with Law Enforcement, SANE, and advocate
all present if the victim so desires,

Collect and inventory the CSC kit as evidence.

Repions — Regions Security (651) 254-31979
*Note: Law Enforcement to ¢all security at Reglons

United — ED (651) 241-8755
Unity — ED (763) 236-4144
Mercy - ED (763) 236-7144

St. John's — ED (651) 232-7348
St, Joseph's — ED {651} 232-3348
Woodwinds — ED (651) 232-0348

Midwest Children’s Resource Center (MCRC) - {651)
220-6750

Hospitals will fax Sexual Assault Reports and Hospital
Lab Reports to law enforcement during regular business
hours. See Where to pick up Evidence and Reports
table under the Medical tab for more information.

+ Officers shall not conduct an in-depth interview with
a sexual assault vietim age 12 and under, Sexual
asszult vietims age 12 and under sheuld be taken to
Children’s Hospital where arrangemients will be
made with Midwest Children’s Resource Center
(MCRC) for a clinical interview and physical exam.
Interviews will be conducted by MCRC (Ramsey
Co) or Corner House (Hennepin Co) according to
agency policy.
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« In circumstances where the victim is 2 child 13-17
years of age and the crime is interfamilial (i.e.
committed by a relative regardless of residence} or
by any other person who resides regularly or
intermittently in the home, or the crime is
commnttted by a caretaker or person in authority
over them (parent, teacher, priest), MCRC will
exaimine them,

+ MCRC may also accept requests for evaluation of an
individual who is mentally impaired on a case by
case basis, The investigations often benefit from the
type of videotaped interview MCRC does,

Vietim and Crime Scene Guestions gngd Procedures

Secure crime scens 1o ensure that evidence is not lest,
changed or contaminated,

.

.

Recerd officer’s observations of erime scene including
demeasor of suspeet and victim, as well as docwmenting
any injuries or disheveied clothing.

* When trained to do se, process the crime seene and
collect all pertinent physical evidence or follow agency
policy of contacting the Saint Paul Police Crime Lab, or
Ramsey County Sheriff’s Crime Scene Unit. A crime
lab unit should be cailed 1o the scene for processing
particutarly in cases of an unidentifted suspect breaking
into a dwelling to sexually assault a victim.

te Rape / Physi i

To prevent losing physical evidence, an Intoxicated
person who claims to be a sexual assault viclim should
be taken to a hospital for & CSC exam before being
taken to Detox,

If date rape drugs are suspected (such as Rohypnel,

GHB) request a urine test at the hospital. These drugs

metabolize quickly in the body, Rohypnol cannot be

detected 48 hours after ingestion. Evidence of GHB can

remain up e oaly 12 hours. Indications thal the vietim

may have been drugged are any of the following:

« If she reports becoming intoxicaled in a short span of
time (5-15 minutes)

+ Can’t remember what happencd

* Recalls waking up then passing out again.

Officer should be cognizant that other prescription and
over-the-counter medications can cduse similar reactions,
therefore all other medications consumed by the victim in
the past 24 hours sheuid be documented.

Yictim and Suspect jufermation

¢+ Obtain necessary information on the incident that is
imperative to public safety regarding the suspect. The
suspect description, weapons, along with any vehicle
information, and/or direction of travel should be

Ramsey County Adull SBoxual Assault Response Protocol

broadcast to other squad cars if pertinent Lo case or any
stranger CSC situations,

Ask if the suspect took something during the agsaulf or
if the victim may have left somathing at the crime scene
or suspect's home.

Broadeast suspect information to other squad cars and
notify immediate supervisor as department policy
requires.

Make arrests when and where appropriate. In the case
of delayed reporting it may be advisable to delay an
arvest to allow time to locate and interview wilnesses.
Inform the victim of Ramsey County’s policy of
notifying the victim after the suspect is relsased.

Note Please see Warrant Check Addendum if the
vietim is concerned about a warrant out against them.

Invastigative Protocal:

.

The investigator should attempt to contact the vigtim
within 24 houss of receiving the incident report. To
obtain additiona} infonmation from the victim, it is
strengly recominended that an in-person interview be
conducted. The interview should be arrunged where the
victim would be the most comfertable. The victim may
have an advocate present during the interview with the
understanding that the advocate cannot intetject into the
guestioning,

Determine what information is needed before the
interview so that these questions can be asked in one
interview. This will iessen the chance of repetitious
interviews.

.

Set the victim at ease and reussure the victim that the
victim is in control and that the investigation will go
forward caly with the victim’s approval.

Explain o victim the impertance of the interview for
clarification purposes and that some questions may
seem pointed but need to be asked in order to gather
more evidence for the prosecutor.

‘Where applicable, provide interpreler dezring the
interview.

0

Obtain the victim’s medical records. Some sexual
assault records are available within 1 day of exam and
can be faxed te the investigator if 2 medical release has
been signed. Lab reports from the hospital are generally
available within 7-14 days and require a follow-up
request.

Visit the scene of the crime if necessary. Obtain search
warrants when necessary.

.

Ensure that CSC Kits are taken from the hospital and
sent to BCA for DNA Kentification in stranger rapes

Ramisey County Adult Sexual Assault Response Protacol

Law Enforcement

and CSC’s where a suspeet has been identified bul
denies any sexual assault.

When necessary obtain consent to search or execule a
search warrant for a buccal swab or blood draw on a
suspect. The investigator can de the buccal swab,
Madical personnet are not needed. Blood samples taken
by medical personne! must be witnessed by Law
Enforcement.

Docutnent at! ititerviews frem victin, witnesses or
suspects. Interview should be conducted in person
whenever possible.

Obtain a copy of the $11 tape from the communications
center if relevant.

Explain to the victim the charging process and provide
the victim the investigater's work phone number and
encourage the victim to call if questions arise.

Inforth the victim of appropriate victim services,

.

Notify the victim when the suspect has been charged
and inferm the victim when law enflorcement phase of
the investigalion is compieie and when the prosecutor’s
phase of the case begins. In the event of a case being
declined by the County Attorney, inform the victim of
the reason for the declination. If the victim bas further
questions, refer the victim to the charging attomey,

.

Remain available to the charging atterney and the trial
allomeey for any follow-up investigation.

Ramsey Counly Mult-Discipline Definilion of
Baxual Assault:

Sexual assault s any activity of a sexuel nature involving
a person wha does net or ¢annot consent, including:

* Rape

Sexual Centact

Incest

.

Sexual Exploitation of Clients by Professionals

.

Sexual Contact between Children and Adolescents with
Adults or those of a significant age diilerence

Coerced Sexual Contact of any kind

Peeping, Yoyeurism

Exposing

.

Obscene telephone calls

Not ali offenses will fit into the prolocol guidelines and
may be adapted to fit individual department poticy.
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| Sexual Assault Management

ica

Wed

Medical Sexual Assault Management

Sexual Assault Nurse Examination (SANE) and Sexual
Assault Forensic Examination (SAFE) programs casure a
vietim will be treated by a specially irained nurse who is
sensitive to his or her particular needs. It also ensures
preper colisclion of forensic evidence, and maintains

preper chain of custody issues if a case is brought to trial.

Ramsey County Programs

Children's Hospital

Emergency Services (651} 220- 6911

345 North Smith Ave

St. Paul, MN 55102

SANE Program Mapager: Karine (Chip)
Zakroczymski

Office: (763) 236-4172

Pager: (612) 654-5465

Fax: (763) 236-7226

Midwest Children’s Resource Center
347 North Smith Avenue, Suite #401
§t, Paul, MN 55102

Phone: (651) 220-6750

Fax: (651) 220-6770

Regtons Hospltal

Emergency Center (651) 254-3307
Jackson Strest

St. Paul, MN 55101

SANE Supervisor: Ellen Johnson
Office: (651) 254-1611

Pager: (651) 629-1899%

Fax; (651) 254-5216

St. John’s Hospital

Emergency Room (651) 232-7348
1575 Beam Avenue

Maplewood, MN 55109

‘SAFE Manager: Kassandra Mocre

Volcemall: (952) 892-2714
Pager: (612) 538-3527
Cell: {612)418-9113

St. Joseph's Hospital

Emergency Room (651) 232-3348

69 Wegt Exchange Street

St. Paul, MN 55102

SAFE Manager: Kassandra Moore
Voicemail: (952) 892-2714

Pager: (§12) 538-3527

Cell: (612) 418-9113

rg 4l

Tnited Hospital

Emergency Services (651) 241-8735

333 North Smith Avenue

St, Paul, MN 55102

SANE Program Manager: Karine (Chip)
Zakroezymski

Office: (763) 236-4172

Pager: (612) 654-5465

Advocacy services are provided by:
* Breaking Free — {651) 645-6557

* Comunidades Latinos Unidos En Servicos {CLUES) —
(612) 746-3537

+ Sexual Offense Services (808) — (651} 543-3006

» For intrafamilial (i.e. commiticd by a relative regardless
of residence or by any other person who resides
regularly or intermittently in the homs, of if comumitted
by a caretaker or person in authority) assault under 18
years and children age 12 and under, please call MCRC
at (651) 220-6750 for guidance 24 howts a day.

Not all sexual assault cases are acute or require an
immedjate examination.

.

Victims aged 13 and above should be examined at ANY
ER in Rarasey County if the assaull occurred < 120
hours ago. On a case-by-case basis, MCRC may accept
reguests for evaluation of a person who is mentally
impaired; these investigations often benefit from the
type of videotaped interview MCRC does.

« If assault cceurred > 72 hours HIV prophylaxis is not
recomimended.

Medical Protocol Acronyms

ACRONYM STANDS FOR

SANE/SAFE  Sexusal Assauit Nurse Examiner/Sexnal
Assauit Ferensic Examiner

SART Sexual Assault Response Team — an all
encompassing title for the many organizations.
that respond fo the needs of sexual assayl vicims

ED/ER Emergency Department/Room

PD Palice Department

STL/STD Sexually Trangmpitied [nfoctions/Disenses

BCA Bureau of Criminal Apprel

SO/SA $exual Offense/Assault

Chain of Custody Protocol followed when working with the
Sexual Assanlt kit,

Ramsay County Adult Sexual Assauit Response Protocel

fedical Sexual Assault Management

Where to pick up evidence and reports

Sexnal Assaalt

Locdion (13 o Repo

Children’s Hesplital

Copy is available
with BCA Kit
Katine {Chip) Zakreczymski
Phone: (763) 236-4172
Pager: (612) 654-5465

Midswest Children’s MCRC MCRC
Resource Center {651) 220-6750 (651) 220-6750

Jeanuie Preuss

(651) 220-6911

Reglons Hospital Region’s Security

(651) 254-3979 (651) 254-2924
St. John's Hospital ED Signied out with
(6513 232-7348 BCAkit in ER
Kassandra Moore
Phene: (612} 418-9113
Pager: (612) 538-3527
St, Joseph's Hospital ED Signed out with

BCAkitin ER
Kassandra Moore
Phone: (612) 418-9113
Paper: (612) 538-3527

United Hosplital ED Copy iz available
{651) 241-8753 with BCA kit
Karine Zakroczymski
Phone: (763) 236-4172
Pager: {651) 654-5465

NOTL: Lvidence kits will be destros ed atter 90 days it npl picked i by law

(651) 232-3348

BUCEILL e,

* Please note: Hospitals will fux Sexual Assault Reports to law
enforcement during regulay business hours.

Ramsey County Adult Sexual Agssault Response Pratocol
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i Sexual Assault Management

ica

Wed

Medical Sexual Assault Management

Medical Protocol for Sexual Assault Victims

Medical Protocol for Sexual Assault Victims

Victim presents In the
ED. Triage nurse
assesses if the victim fits

IFvietimIs <13

SANE/SAFE criteria.
Triage assesses what
culturally appropriate
setvices are necessary.

If victim is 13 and
above and the »

years old

Call MCRC
for
guidance.

assault occurrad
within the past 120
hours

SANE/SAFE arrives,
Services are explained to

Victim Is placed in a
private room and
registered. SANE/SAFE
Is contacted by ED staff,
and time frame for arrival
of SANE/SAFE is noted,

I

Medical Sexual Assault Management

Medical Protacol for Sexual Assault Victims Coritinued

ED staff or
SANE/SAFE call Law

Enforcament If the
victim desires,

Sexual assault examination is completed by
SANE/SAFE. Evldence (including
photographs and clothing) collected is
determined by farensic interview and
physical examination. BCAkI Is sealed by
SANE/SAFE. Chain of custody Is followed
per hospital protocol,

v

Advocacy services are available by

phohe or in person fo provide victim with
informailon and support.

h

h 4

SANE/SAFE conducts forensic interview in
cellaboration with Advacacy when possible and
with the victim's consert.

Initial assessment for medical history
and Injuries is completed by ED staff,

consent [s obtained.

v

the viciim. [nformed n

obtalned

Consent NOT

Medlcal

pg a4

A d

screening Is
perfarmed.

Informed consent Cont " n
obtalned llv_ ontinued on next page

Rarsay Ceunty Adull Sexual Assault Responss Protocol

A 4

Evidencs can be collected 24/7 as follows:
Chlldren’s ED {651) 220-6911
Reglon's Security (651) 254-397%
5t John's ED (651) 232-7348
St, Joseph's ED (851} 232-3348
United ED {651) 241-8755

Other medical care may be
completed prior to or

y

A copy of the sexual assault
exam raport is available to faw

following the forensic
axam, as indicated.

h
Patient is discharged or
admitted, Soclal services
may be involved If safe

A

enforcement. See “Where to
Pick Up Evidence and
Reporis”.

SANE/SAFE
exam
completed,

Ramsey County Adult Saxual Assault Response Protocal

disposition is needed,
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Prosecution Protocol Checki

Prosecution Protoco!l Checklist

.

.

.

pg 48

Review reports submitled by law enforcement.

Decline, charge or request further investigation.

» If case is declined, complete a decline sheet and give
to investigeting officer. Investigating offfcer will
advise the victim,

Either the victim or the investigator may requesi a
second opinion on any case declined.

If case is charged, prosecutor will request bail and No
Contact Order.

Farther investigation may be requested {e.g., sexual
assault medical exam kit or other physical evidence
may be submilled for forensic testing, fresh complaint
witnesses interviewed and Spreigl reports (other
similar crimes committed by defendunt) coltected).
Once charged

+ Victim advocate assigned.

* Advocale notifies victim of charges.

« Tnvestigating officer notified of charges.

-

First Appearance in District Court

Bail set.

No Contact Order issued — victim identificd by
initials only if unknown by defendant,

If DNA testing is required, serve defense with
approprialc molion and oblain court order referring to
the taking of saliva sample (buceal swab).

Next hearing is scheduled.,

.

.

.

Following First Appearance

« Copy of No Contact Order gent to victim and police
Jurisdiction in which victim resides.

Vietim inpat sought regarding resolulion of case.
Victim advised by adviecate of next hearing date.
Vietim is provided with appropriate services as
teeded, e.g., interpreter, transportation, ete. fongoing
throughout pendency of case).

Victim is provided with victim’s rights information
and community referrals.

Whenever possible, the advocate will contact the
victim by phone or in person regarding these items,

Arraignment (usuaily two weeks after first appearance)
Probable cause found.

Special motions may be filed {DNA testing, etc.).

If defendant pleads guilty, sentencing date set and
victim netified; victim given pre-sentence
investigation information.

If defendant pleads nal guilty, pretrial and trial date
set.

If Not Guilty Plea Entered

Case assigned to trial attomey.

Advocate notifies victim of pretrial and trial dates.
Prosecutor will assess facts of case, offender’s
history, aggravating/mitigating factors, strengths and
weaknesses of the case as well as victim and public
safety,

Victim, trial attorney and advocate meet fe discuss
settlement options and further evideatiary detail;

.

.

.

amended complatnl filed if approptiatc.
* Prosecutor will seek victim’s input before making
plea offer.

Trial Preparation

All investigalive reports are disclosed.

All witness statements and physical evidence

reviewed and necessary follow-up investigation

requested.

‘Witnesses are subpoenaed.

* Trial motions prepared (e.g., Spreigl).

Discuss sexual assault medical exam with SANE

nurse for additional evidentiary detail.

Victim and witnesses prepared for frial. Inform

medical and scientific witnesses of when they wilt be

needed or if they are ne longer needed.

Case status updates provided fo advocate and other

witnesses. Advecate will notify viclim,

Advocate will coordiniate services with community-

based advocate, if involved.

Advaocate provides support to victim before and

during trial,

If piea offer is made, notify advocate and seek input

from victim. Notify victim of right to attend plea

hearing.

Trial atforney files sentencing departure motion when

appropriale.

Trial

+ Wilnesses sequestered.

+ Advocate will notify victim of trial cutcome.

+ If found guilty, sentencing date set and victim
notified; victim given pre-sentenice investigation
information,

.

Senteneing

Trial attorney attends sentencing if possible,
especiully if departure motion made or complex
senfencing conditions.

Court advised if victim wighes {o make oral impact
slalement or have it read,

Advocate attends if victim is present.

All relevant sentencing requests presented on behalf
of victim,

.

Post sentencing

Victim notified of sentence, including no contact
order if applicable,

» Property return arranged if applicable.

Advecate advises victim of inmate release
notification rights.

Vietim-witness secretary forwards copy of any
prebation non contagl order or cancellation non
contact order to law enforcement.

Advocate provides victim with counseling
information and/or community resources a3 requesied.
Victim notified if defendant files an appeal; notified
of appeal result,

Ramsey County Adult Sexual Asssull Response Protocol

Fulle of Coolonls

AdvogacY ... iiirr i a e
Seif Help Resourcas ... ...ovviiiiinauns
Youth Shelter .
Community Service Agencies ............,
Medical Resources ....................

Sexually Transmitted Disease Testing Referrals

Birth Control and Pregnancy Options .........

Abartion Services ......

Youth Menial Health and Other Youth Programs

Male Adult Survivors .......ooo0iin L
Law Enforcement and Legal Servicas . ..
County Based Services ... ................

Adult Shelter/Houging ....................

Financial, Rental-and Emergency Assistance Referrals

Child Abuse Vietims .....................
Child Abuse/Neglect Reporting ._._........
Vulnerable Adult and Mantal |liness Referrals
Sexual Harassment & Exploitation Reports ..
Battered Women/Domestic Violence Services

Prostitution and Sex Trafficking Survivors . .,

Afrlcan and African American Community Resources .

Asiah and Asian American Community Resources .. ..

DeafiHard of Hearing Community Resources ........

Gay/Leshian/BlsexualTransgender/QueeriQuestioning (LGBTQQ)
Community RESOUMCES ... ioiiiviiiiaiiiiiinrianns

Jewish Community Resources ...,

Latinafo Community Resources .......ooovviiiieinn..,

Native American/Alaskan Natlve Community Resources . .

Ramsey County Adult Sexual Assault Response Protocal
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v Hesources

H

Doranun

I Beiwes

612.873-3161

WEB:  www.heme.org/depts/psych/cic. htim

WHO:  Anyone in crisis; adolescent {up to 18 yrs} and
adult program

WHAT:  They provide a 24-hour walk-in crisis intervention
and treatment of behavioral emergencies; Crisis
intervention phone service for assessment,
information, and referral for psychiatric
emergencies.

WHERE: 701 Park Ave South, Minneapolis

WHEN: Immediate services are 24 hours; adolescent
program hours are Mon/Tues/Wed 8am — Spm;
Thurs noon - 5pm; Fri Cloged

KNOW BEFORE YOU GO: If you are uider 18, parents have
access 10 your records and you will be transferred
to the adelescent program.

RALM NI

* i

PH: 800-656-4673 (HOPE)

WEB:  www.ralun.org

WHG:  Anyone

WHAT: Connects calter to closest rape crisis center in
their area. Provides free, safe and confidential
suppert and information

WHEN: 24 Houts

Cores Tonlosdor Ao cnay i

3

PH: 1-800-656-4673

WEB:  wwwl.umn,edu/aurora/

WHO:  Vietimg of sexual violence

WHAT:  Provides crisis intervention and advocacy to

victitns  of sexual and domestic viplence, harassment and
stalking

Lo s Gnsm
PH: 651-774-7000 {24 houzs)

WEB:  www.co.ramsey.mm.usthe/ChildrenMentalHealth bl
WHO:  Youth 0-18 yrs

WHAT:  Provides crisis suppott, intervention,de-escalation,
and mobile services for youth who are dealing
with mental health or family issues,

24 hours

Spasiid s

851-266- .._.wcc (24 hours)
www.co.ramsey.nn.usthe/imhe/AduliMentalHealth him
Ages 18 and older

Crisis support and intervention for adults
suffering from mental illness and that are a
danger to themselves or cthers. Ouireach alse
available

WHEN: 24 hours

pg 48
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PH: 651-254-1000 (24 heurs)

WEB:  www.regionshospital.com

WHO: 18 yrs and older

WHAT: 24 hour mental heath intake through emergency
room. No adelescent inpatient psychiatiic beds.

NOTE:  United Hospital is the only hospital in Saint Paul
that has adolescent inpatient psychiatric beds.

- .
Aludan Py

PH: 651-228- umﬁ @A lxouzs)
651-228-4713 {non-emergetivies)

WHO:  Ages 18 and older

WHAT:  Provides outreach to persons experiencing
chromic, persistent mental iliness, chemical
dependency and/or homel

Carver ang $227
PH: 952-442-7601

WEB:  www.co.scoll.mn.us

wHO:  Carver and Scott county residents
WHAT: To reach Social workers 24-hours a day,
WHEN: 24 hours

it
Cionnly
PH; 652-891- q:.;

WEB:  www.co.dakota.mnus
WHO:  Dakota county residents

WHAT: A 24 hour crisis line

nCeuly Srels

PH: 651-777-4455

WEB:  www.co.washington,mn,us
WHO:  Washingtor County residents
WHAT: A 24 hoyr crisis line

LSRR Y ISR SO

PH: 651-215-2209 (Intake Line)

WE8:  www.cospm,org

WHO:  Anyone

WHAT:  Individual, family and group counscling and
therapy. Nondenominational ssrvices.

WHERE: Call for nearest location, mulliple locations
throughout metre.

PH: 612-871-0118
612-824-2780 TTY

WEB:  www.chrysaliswemen.org

WHO: 18 yrs and older

WHAT;  Group and individual counseling and therapy,
legal clinic, chemical dependency, couples/
uncoupling, aduit survivors, support groups,
general information and relerrals,

KNOW BEFORE YOU GO: Childcare may be available, must
call to arrange.

Ramsey County Aduli Bexual Assaull Response Protocel

B Sercicied

PH: Minneapolis Cffice: 612-746-3500
Minneupolis Crisis Line: 612-746-3537
St. Paul: 651-379-4200
St. Paul Fax: 651-292-0347

WEB:  www.clues.org

WHO:  Culturally appropriate for the Spanish speaking
community.

WHAT:  Tndividual, family and group counseling in
Spanish and English.

WHERE: 720 East Lake Street, Minneapolis AND
797 East 7th Street, St. Paul

5 Baoyvice
PH: mmH mcm 0767

WHO:  Cuiturally appropriate services for Jewish clients

WHAT:  Counseling, family life educalion, services and
case managemeant for elderly, resettlement and
trajning services.

FEE: m:&nm fee scale

o B
DTl B v

PH: 612-879-5320 (Intake Line}

WHO:  Ages 3 fo 90 yrs of age

WHAT:  Individual, family and couples counseling,
Nondenominational serviges,

WHERE: Cail intaks line for nearest Jocation, muliiple
locations in metro area.

KNOW BEFORE YOU G0; Sliding fee scale and insurance
accepted.

G Mo Les o

PH: 651-266-7890 {Intake Line)

WHO:  Adults recovering from mental iilness

WHAT:  Counseling services for Ramsey, Hemnepin and
Dakota County, Intake through Ramsey County
Mental Health Services

Tl v

1-866-331- fﬁ.

1-866-331-8453 TTY

WEB:  www.lovelsrespect.org

WHAT:  Information, rescurces, hotline, enline live chat
rooms for teens

woRTIILALL W

612-638-0700

WHO:  Culturally appropriate for African American
community

WHAT:  Counseling, classes, nursery, after school

program, infermation and referrals,

Ramsey County Adult Sexual Assault Response Protasal

Bonu Ly [SSEPE tp
PH: 651-266-7999 General
651-266-7960 Intake
651-266-7900 Crisis
WHAT:  Counseling available for wide variety of issues
including, physical and sexual abuse, depression,
anxiety, transitions, etc.

wiab Foonlly Bary
612-825-4407 Intake for w: locations
WHO:  Anyone

WHAT:  Individual, conples and family therapy.
WHERE; Call intake line for nearest lecation, multiple
metre locations,

Lk SRTRHN

[ERAEEHTE Se

PH: 612-870-0565

WEB:  www.walkin,org

WHO: 18 yrs and clder

WHAT:  Individual, couples and family short term
eounseling and crisis intervention,

WHERE: 2421 Chicage Ave, Minneapolis

WHEN: <Call for hours, day or evening

KNOW BEFORE YQU GO: Services are free; donations
aecepted. Childeare usually available, walk-in

okay  for lst session with therapist.

Cees Eri -

PH: mmH 642-4001

WHE:;  Children and families

WHAT:  Counseling for child victims of abuse and their
families.

Do Aveas 7

PH: 651-429-8544

WHO:  Residents of White Bear Lake, White Bear
Township, Vadnajs Heights, Birchwood, and
Mahtomedi ONLY.

WHAT:  Individual, coupies; family and group counscling.

Psychistric servives and parcrling classes.
FEE: Sliding fee scale.

Foonll, Burvioe
PH: 651-635-0095
WHO:  Anyone

WHAT:  Individual, family and group counseling and
therapy services.
FEE:  Sliding fee scale.
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612-339-9101

www. famchildserv.org/

WHOD:  Individuals, families and children

WHAT:  Counseling and Support Groups

WHERE: 4123 Bast Lake Sireet Minneapelis MN;
414 S. 8th Street Minneapolis;
6900 78th Avenue N Brooklyn Park,
9201 E. Bloomington Freeway, Suite Q,
Bloemingion

WHEN: Downtown: Wed until 8pm
Lake Street: Mon/Tues/Thurs untii 8pm
Brooklyn Park: Mon/Tues/Wed until 8pm
Thuss until Spro, Fri until 4pm
Bloomington: Mon/Wed until 8pm
Tues/Thurs until 5pm. Staff is also available
evenings and weekends. Call 612-339-9{01.

KNOW BEFORE YOU GO: Services offered on sliding fee
scale; may need to be 18 yrs. of age to been seen
without parent/guardian permission,

Pt ol dun dne,

PH: 651 —644-8515

WEB:  www.prejectpathfinder.org

WHO:  Children under age 18 with sexual behavior
problems er who have been sexually abused.
Adolescents and adulls who have engaged in
harmful or abusive sexual behaviors.

WHAT:  Provides evaluation, individuat, family and group
counseling programs, both short and long term
to individuals who have committed sexually
ahusive belaviors. Also provides services to
children who have been sexually abused and their
families.

WHEN: Monday threugh Friday, To make an appointment
call 651-644-8515, ask for intake.

WHERE: 1821 University Ave. West N385, Saint Paul

FEE:  Vary sccording to servives provided,

4

Lo Facadia O

PH: 651-221-09i3

WEB:  www.lafamiliaguidance,org

WHO:  Youth, familics and adults

WHAT:  Mental health counseling; vouth intervention;
parent and family counseling

WHERE: 155 S. Wabasha Streel Suite #120, Sain¢ Paul and
2217 Nicollet Avenue South in Mioneapolis

LANGUAGE: Fluent it Spanish and English; has
multicultura] mental health clinic

KNOW BEFORE YOU B0; Must have insurance; agency
works te keep children in the family.

ce Dot ing
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crdly Cornnnly & Mool T

PH: 651-221-006%

weEB:  www.laofamily.org

WHO:  Youth and Familics

WHAT:  Offers cuiturally-specific education and support
to youth and families to help them cope with the
particular social and cultural issues that affect
them. Provides case management

WHERE: 320-University Ave East, Saint Paul

LANGUAGE: Hmong and English

KNOW BEFORE YOU GO: This agency is education based,
and does not provide crisis work or intervention

Ciialily B

PH: 612-374-4601

WEB:  www.neighberhoodinvolve.org

WHO:  Women, men 18 vrs and older; may see youth
(age 17) with parental consent

WHAT: Mental health supportive coimseling; GLBTGQ
friendly

WHERE: 2431 Hennepin Ave South, Minneapolis

WHEN:; Mon-Thurs: 8:30am - 8pm; Friday 8:30am - Spm

KNQW BEFORE YOU GO: Counseling based on sliding fee
scale based on income

N SR S

PREIESEINY 4 BN T

PH: 612-276-1522

WES: www.neighborhoodinvoive.otg

WHO:  Youth, up to 18 yr8,

WHAT:  After school programs; summer programs;
children’s mental health counseling

WHERE: 3333 Nerth 4th St, Minneapolis

KNOW BEFORE YOU GO: Need parental or guardian
consent for services; services based on sliding fae
and income of family.

Ramsey County Aduit Sexual Assault Response Prolocol
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612-374-4089

www.nesighborhoodinvoive.crg

Women, men and children of all ages by

appointment. Must be uninsured for services and

fees are based on income level.

WHAT:  Primary medical care; STI and pregnancy testing;
HIV testing; GYN exams and services; dental
exams and filings,

WHERE: 2431 Hennepin Ave South, Minneapolis

WHEN: Mon-Thurs: 9am — Spm and 6pm — §:30pm
Friday 9am-5pm

KNOW BEFORE YOU GO: Medical and dental services

based on sliding fee scale and only provide

services to uninsured individuals and families,

. O

I

Plleghlnaihessd Bovnlveinnnléfvog

PH: 612-8235-4357

WEB:  www.heighborhoadinvolve.org/rsac

WHO:  Youth, men and women who have been sexually
abused, asszulted, raped or sexually harassed;
any victim of sexual violence

WHAT: 24 hour crisis line; mental health counseling;
supportive confidential services

WHERE: 2431 Hennepin Ave, Minneapolis

WHEN: Mon-Fri Sam — 5pm; evening appointments
available, 24 hour crisis line

KNOW BEFORE YOU GO all phone services are fiee and
confidential; mental health counseling is based
ot sliding fee scale

Slneal Ulinnns et viaes of

PH:  631-643-3006 (24 hour)
651-643-3022 (business line}

WEB:  www.ramsey.mmt.us/ph/yas/sos. htm

WHO:  Anyone (primary or secondary) that is a vietim of
sexual violence

WHAT:  Crisis suppertive counseling for victims, friends
and families that are affected by sexual violence;
advocacy, referrals, emergeney services, medical
autreach to Regions Hospial, suppert groups, 24
hour erisis line

WHERE: 15619 Dayton Ave Suite #201, Saint Paul

WHEN: 24 hour crisis ling; office open 8:30am - Spim,
24 hour medical outreach

KNOW BEFORE YOU GO: All services are free and
conlidential

Py
i
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PH:

WES:  www.sexualviolencecenter.org

WHO:  Anyone a victim of sexual violence

WHAT; Rape crisis program that provides support,
crisis counseling, support groups, referals

WHERE: 3757 Fremont Ave. North, Minneapolis

WHEN: 24 hour etisis line; call anytime 612-871-5111

PH: 952-546-0616

WEB:  www.jfesmpls.org

WHO:  Children and Families

WHAT:  Support groups; emergency financial services;
counseling services; teen and adult programs

WHEN: Mon/Thurs 8:30am - 5:30pm;
Tues/Wed: 8:3Cam — 8pm; Fri 8:30am ~ 4pm

WHERE: 13100 Wayzatu Bivd, Minnetonka

BUS:  On bus line, see website for bus route

Patat fides w2l

651-645-2824

WEB:  www.stpaulintervention.org

WHO:  Victims of domestic vivjence

WHAT: 24 hour response and service to victims of
domestic violence, including youth

WHERE: 1509 Marshall Ave, Saint Paul

Frrugred

i A Bt .

(RO ENTOR » I Sttt

PH: 651-644-8515
1-888-773-8368

WEB:  www.stopitnow.org

WHO:  Anyone who has concerns about their own, or
someone else’s behavier towards children,

WHAT:  Provides information and resources for anyone
with any concerns about their own or someone
else’s behavior towards children, including:
adults who are having sexual thoughts towards
children, or have sexually abused a child ;
patents cencerned about their child’s sexual
behavior; parents concerned about sonteone’s
behavior towardg their child; and aduits who care
about someone whose sexual behavior concems
them. The agency works to keep kids safe.

WHERE: 821 University Ave. West, Suite N385,

Saint Paul, MN 55104

WHEN: Mon-Fri 8am - 5pm
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763-591-5916

WHO:  Incest Survivers 18 yrs and older

WHAT: 12 step style support group for female adult
survivors of incest.

WHEN: Call number and leave a message for someone

to call you back.

Wil & AL :

651-771-2208 Saint Paul

952-920-3261 Saint Louis Park/Minreapolis

WHO:  Primary and secondary people affected by
alcoholism by self or family member. Both adult
and teen support groups, call for more
infonmation.

WHAT:  Suppert groups for alcoholisn

Fhaa ety il
651-227-5502 Info on all Saint Paul area meetings
G52-922-0880 Info on Minneapolis area mestings

e et s PO
Foralioklon Gdad dee y o Seld

smnadd e 00! Badety Dulonos

PH: 612-729-4621

L
PH: 631-647-462 1—answering service
WHAT:  Assistance to people with emolional/diving
problems, mild or severe,
Pl Felost
PH: 612-729-7233
WHO:  women or Transgencder only
WHAT:  Self defense courses

Favilisl Arts (FF A

oA _

PH: 612-238-2365

WHO:  Culturally appropriate for African Americans;
Saint Paul or Minneapalis residents

WHAT:  Assistance coping with family pressure, anger
inanagement, chemical substance use and other
resources.

F g e 0F 0L L S

PH: 612-813-6336
WHAT:  Support and respense to questions about child
develepnient.

py 52
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PH: 651-523.0099
1-800-621-6322

WHO:  Parents, caregivers or guardians

WHAT:  Seif help for parents concerned about abusive
behavior towards their children. Promotes

positive parenting and healthy families.

-

Puicursis for g
PH: 651-641-0305
WHO:  Parents, categivers or guardians
WHAT:  Childcare information and referrals.
Offers child care sliding fee program for eligible
families.
WHEN:  Mon-Fri 8:30am - 5pm

Burvicosis of ool Rnung
651-291-0211

e (BIAG
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PH: 651-215-9913

WHO:  Anyohe

WHAT:  Support for survivors of sexual abuse, their
families and siipporters, Including peer
counseling, support groups, information
and referrals.

Ramsgey County Adull Sexual Assauil Respense Protogol

BSOS ST
651-771-304¢
www.arlington-house.org
Ages 11-17.

WHAT:  Emergency shelter for Ramsey County (as well
ag other counties as space permits) adolescents
for up to 90 days. 24-hour services and
counseling serviees,

WHERE: 712 East Larpenteur Ave, Saint Paul

KNOW BEFORE YOU GO: Adolescents must be referred by

county Social Service depariments, Community

Correstions and Law Enforcement; therefore, you

must have a social service agency call 651-771-

7504 ar 651-774-3701 for adinission 1o the

shelter.

& 1S e TR
PREECEE SR DA a1

651-646-2601

www.thesalarmy.com/bbh.htm

‘The Foyer Program, a transitional living program

for 16-25 year-olds and a Girls Shelter program

for 11-17 year-clds

WHAT: Emergency shelter. Counseling and Case
Mahagement

WHERE: 1471 Como Ave. West, Saint Paul

KNOW BEFORE YOU GO: Must be sober and willing o

participate in counseling and consultation.

PH: 763 — 559-4945

WEB:  www.homefrseprograms.org

WHO:  Woemen and their children

WHAT; Emergency shelter for domestic viclence; all
services are free

WHERE: 3405 East Medicine Lake Blvd, Plymouth, MN

WHEN: 24 hour services

KNOW BEFOQRE YOU GO: Must be involved in a domestic

abuse relationship or part of violent family and

must be 18 years or older.

Ramsey County Adult Sexual Assault Response Protocal
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Py Boaimilies's Servive i beis for Vit iy oniin gl s Pl sexually abused toens, inciuding: violence m

PH: 612-339-9101 PH: 651-241-852! PH: 651-220-6911 (Emergency Room) 24 hours provention program, teen smpewerment group a

WEB:  httpi//www.famchildserv.org! WEB:  www.partnersforviolenceprevention.org WEB:  www.childrensmn.org for young runaways, cognitive behavior therapy =

WHO:  Individuals, families and chiidren WHO:  Collaberates with schools and sovial service wHO:  Children 12 yrs. and younger group, and individual therapy, Therapy groups M

WHAT:  Counseling and Support Groups agencies to educate, train and provide prevention WHAT: Emergency medical needs and sexual abuse are free, MCRC provides compreliensive heatth mw

WHERE: 4123 East Lake Street, Minneapolis; epportunities for youth and families. evidentiary exams for children 12 yes and assessmenls for runaways. Parental/Guardian ﬁm
414 §, 8th Street, Minneapolis; WHAT:  [s a critical link for families, health care, and younger permission is required, care is confidential, o
6600 78th Avenue N, Brooklyn Park, community organizations o develop and nurture WHEN: 24 hours WHEN: A nurse case manager is on-call to answer Mw
9201 E. Bloomington Freeway, Suite Q, a culture of peace in St. Paul and surrounding WHERE: 345 Smith Street, Saint Paul questions 24 hewrs per day, Direct care for

Bleomington communities through collaboration and the o o ey Plesi Dave ot intrafamial abuse is »w..mmmwwm 24 moﬁm per day.

WHEN: Downtown: Wed untii 8pm provision of education and resources. [CUHDE However, when possible, an appeintment should

Lake Street; Mon/Tues/Thurs until 8pm
Brooklyn Park: Men/Tues/Wed until 8pm
Thurs until $5pm, Fri until 4pm
Bloomington: Mon/Wed until 8pm
Tues/Thurs untit 5pm, Starffis alse available
evenings and weekends, Call 612-339-9101.

KNOW BEFORE YOU GO: Services offered on stiding fee
scale; may need to be 18 yrs. of age to been geen
without parent/guardian permission.

R T P T

PH: 651-698-0751

WEB:  www.stpauljcc.org

WHO:  Teens and Adults

WHAT: Community programs; teen “lounge” — drop in
center; GLBTY) teen support group; childeare and
fitness

WHEN: Teen Lounge: Mon-Thurs 6pm — 7pm;
Sun 1pm — 5pm; GLBTQ suppert group is
ongeing ¢all for next meeting date

WHERE: 1375 Saint Paul Ave, Saint Paul

KNOW BEFORE YOU GO: All GLBTQ and teen inquiries
are confidential

foaae
Qe iR

651-209-9993

WEB:  WWW.IMICASA,01%

WHO:  Service Providers for information

WHAT:  Assist local programs in providing state of the art
advoeacy and prevention programming and 1o
affect public perception and policy in refation te
sexual assatdt,

WHERE: 161 Saint Anthony Ave Suite #1001, Saint Paul

WHEN: Business hours

Py 54

340 Walnut Street, Saint Paul

512-302-3400

WOV PLC-INML oL

Provides assistance to low income individuals

and families as well as new immigrants to the

United States

WHAT: Agency has 12 locations, including neighborhood
centers, housing projects and employment and
training cenfer

WHERE: 1201 37th Avenue North, Minneapolis

fd

£ sl Geyvinun of Toiney Coanly

651-643-3006 (24 hour)
651-643-3022 (business line)

WEB:  www.ramsey.mn.us/ph/yas/sos.htm

WHO:  Anyone {primary or secondary) that is victim of
sexual violence

WHAT:  Crisis supportive counseling for victims, friends
and families that are affected by sexual violence;
advocacy, referrals, emergency services, medical
outreach to Regions Hospital, support groups, 24
hour crisis ling

WHERE: 1619 Dayton Ave Suite #201, Saint Paul

WHEN: 24 hour crisis line; office open 8:30am — Spm,
24 hour medical outrsack

KNOW BEFORE YOU GO: All services are free and
confidential

Ramaey County Adult Sexual Assauit Respanse Protocol

PH: 612-638-0700

WEB:  www.ahe.umn.edw/CUHCC/

WHO:  Anyone in need of medical services

WHAT:  Primary medical care, menta] health and dental
and legal services

LANGUAGE: Cambodian; English; Hmong; Laotian;
Sotnali; Spanish; and Vietnanzese.

WHERE: 2001 Bloomington Ave South, Minneapolis

WHEN: Mon-Fri 8am — Spm; Walk-ins welcoms!

KNOW BEFORE YOU GO: If you are under 18, parents have
aceess to your records, Fees based on sliding fee
scale and have community programs to help with
fees.

BUS: 2, 14 and 24 bus lines and within walking
distance of the Franklin $iation Stop on the
Hiawatha Light Rait and the 19 and 8§ bus lines.

PErLson Pl Doty

PH: 612-545-9000

WEB:  www.heme.org/depts/finc,him

WHQ:  Anyone

WHAT:  Afferdable medical care, physical exams,
pregnancy care, family planning, interpreters
available, WIC program, social services and
brief counseling.

- <y o . -
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PH: 651-220-6750

WEB:  www.childrensmn.org

WwHo:  Children/teens from 0 — 17 years old.

WHAT:  Provides care for children/teens for all forms of
intrafamial abuse (sexual, physical, and severe
utrittonal neglect) and provides care for all
non-acute, extra-familial sexual assault for
children/teens age 0 — 17 years old. Agency
provides forensic interviews for teens who have
been sexually exploited, These appointments
need to be scheduled during office bours. MCRC
sees all acute sexual assaults to children 12 years
old and under, there is no appointment nseded.
MCRC has a number of counseling groups for

Rarmsey County Adull Sexual Assauit Rasponse Protocol

be made. Appointments nced to be scheduled
during office hours.

WHERE: 347 Smith Strect, Saint Paul (Garden view
Medica! Building, Suite 401)

FEE:  Insurance is bifled when available and there is
also 4 sliding scale fee.

KNOW BEFORE YQU GO: Parental permission {s needed for
all of the therapy groups.

s Tres s

PH: 651-645-0478

WEB:  www.familytreeclinic.org

WHO:  Teens, men and women

WHAT:  Sliding fee based medical and reproductive
health services; STI testing; free birth control and
family planning; annual exams; UTI and
infection treatment; same day appoiatments

WHEN: Mon/Wed $:30am — §:30pm;
Tues/Thurs: 8:30am - Spmy; Closed Fri

LANGUAGE: ASL and interpreter services

WHERE: 1619 Dayton Ave, Saint Paul

Pogae BE Oogig P

PH: 651-254-1000

WeEB:  www.regionshospitsl.com

WHO:  Anyone in crisis age 18 and aver.

WHAT:  Crisis intervention and referrals

WHERE: 640 Jackson Street, Saint Paul

WHEN: 24 hour services

LANGUAGE: Staff spoken tanguage interpreters are
available weekdays in Cambodian/Khmer,
Hmong, Oromo/Amharic, Somali, Spanish, and
Vietnamese. Teterpreters are available in other
languages or afler hours over the telephone or
through 2 contracted agency. ASL interpretation
is provided 24 hours,

o
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651-254-1611

651-254-5000

WEB:  www.regionshospital.com

WHO:  Youth 13 yrs. or older and adults whe have been
& victim of sexual vicience,

WHAT: Crisis intervention, advocacy, resources and
sexual assault evidentiary exams

WHERE: 640 Jackson Street, Saint Paul

WHEN: 24 hour services

LANGUAGE: Staff spoken language interpreters are
available weekdays in Cambodian/Khmer,
Hmang, Cromo/Amhbarie, Somali, Spaaish, and
Vietnamese. Interpreters are available in other
languages or after hours over the telephone or
through & contracted agency. ASL interpretation
is provided 24 hours,

KNOW BEFORE YOU GG: The coutity which the crime
ovcurred in (Ramscy, Hennepin, etc.) will PAY
for the costs of the exam; not the county in which
you reside. The evidentlary exam will be free;
however, not the costs of injuries or further
medical care.

bainlt Poaiimir Al fran mive

PH: 952-892-2714 Office voicemail
WHOC: 12 years and older
WHAT:  Medical, evidentiary exams after 2 sexual asssult/
abuse or rape has occurred
WHERE: 201 East Nicollet Blvd, Burnsville, MIN
WHEN: 24 heur services, including:
Falrview Ridges Hospital: 952-852-2021
Lakeview Hospilal; 651-439-3330
Regina Medical Center: 651-480-4280
St. John's Hospital: 651-232-7348
St. Joseph’s Hospital: 651-232-3348
Woodwinds Hospital: 651-232-0348
LANGUAGE: Staff spoken language interpreters are
avuilable in person and over the phone. All
arrengements witl be made as requested,
KNGW BEFORE YOU GO: The county in which the crime
occured in (Ramsey, Hennepin, ete.} will PAY
for the costs of the examn; not the county in which
you reside. The evidentiary exam will be free;
however, not the costs of injuries or further
medical care, -
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612-822-3186

WEB:  www.southsidechs.org

wWHo:  All ages

WHAT: medical services, STI screening; menta! heatth
counseling; separate women’s clinic and men's
clinic; pregnancy testing; eye clinic; dental clinic;
teen check-ups

WHERE: 4730 Chicago Ave. Scuth, Minneapolis

WHEN: 8am — 5:30pm

PH: 612-588-9411

WEB:  www.fremonthealth.org

WHO:  Teens and adults

WHAT:  Cost effective medical services including: STI
testing, annual exams, immunizations; adult and
pediatric care; minor surgical procedures

WHERE: 3300 Fremont Ave, Minneapolis

LANGUAGE: Competent service delivery through a skitled

" team of bilingual and bicultural provider steff,

bilingual patient advocates as well as language
interpreters.

PH: 651-312-1995
WHAT:  Medical services for youth, located in several
Saint Paul public scheols

i Aps
PH: 612-813-6125

WEB:  www.teenhealthd11,0rg/
WHO:  11-25 yis. of age

WHAT:  General medical services, pregnancy testing,
STI testing, emergency coniraception; mental
health counseling, family planning, treatiment of
injuries; immunizations, ete.

WHERE: 2425 Chicago Ave. South, Minneapolis

WHEN:  8:30am — 5pm

KNOW BEFORE YOU GO: Youth under 18 yrs will receive
confidential medical care under Minors Congent
Law; Youth aver age 18 are goaranteed
confidential services.

sousiu Yewlh B AN
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PH: 612-627-6820

WEB:  Www.yapmn.com

WHO:  13-25 yrs.

WHAT: Has programming to prevent transmission of HIV
to and from high-risk youth and to provide care
te youth and families living with HIV infection.
Suppartive counseling; support groups; GLBTQ
friendly and has suppott groups; HIV testing

WHERE: 428 Oak Grove Street, Minngapolis

Ramsey County Adull Sexval Assault Response Protecol
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PH: 651-266-1352

WEB:  www.health.state.mn.us/divs/idepc/diseases/hiv/
testingsites html#Rooml £1

WHO:  Anyone

WHAT:  Walk-in or by appointment STI/STD and HIV
testing, trestment and prevention.

WHERE: 555 Cedar Ave, Saint Paul

WHEN: Mon/Tues/Wed 8:30am — 11am & 1pm — 3:30pmy;
Thurs &:30am — noon & 4pm — 6pm;
Fri 8:30am — nooh

How:  Walk in for specific treatment or testing

KNOW BEFORE YOU GO: Donation is requested in place of
fee, but not requited. Come early ctherwise wait
could be several hours. Minors do not have to be
accompanied and parents do not have to be netified.

Fooml, Flonmag & 578 Hoth

PH; 651-645-9360 (Metro)
1-800-78-FACTS

WEB:  www.stdhotline.state.mn.us

WHO:  Anyeng

WHAT: Free and confidential informiation: about STDs,
hirth contrel, clinic referrals

WHEN: Call Mon-Fri 8am — 10ptm; Sat 9am — 3pm;

Sun noon-4pin

e s

Foindy Tree oy

PH: 651-645-0478

WEB:  www.familytreeclinic.org

WHO:  Teens, men and women

WHAT:  Sliding fee based medical and reproductive
health services; ST testing; free birth control and
family planning; annual exams; UTT and
infection treatment; same day appoinfments

WHEN: Mon/Wed 8:3Catm — 8:30pm;
Tues/Thurs: 8:30 a.m. — Spm, Closed Fri

LANGUAGE: ASL and interpreter services

WHERE: 1619 Dayion Ave, Szint Paul

Fromonl Donnan L ¥

PH: 612-588-9411

WEB:  www.fremonthealth.org

WHO:  Teens and adults

WHAT:  Cost effective medical services including: 8TI
testing, annual exams, immunizations; adult and
pediatric care; minor surgical procedurss

. .
Loamd R

WHERE: 3300 Fremont Ave, Minneapolis

LANGUAGE: competent service delivery through a skilled
team of bilingual and bicultural provider staff,
bilinguat patient advocates as wetl as language
interpreters.

Ramisey Counly Adult Sexuat Assault Response Protocol
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651-772-9757

WHO:  Youth of all ages

WHAT:  Healthstart clinies are in Saint Paul high school
and junior highs; has 2 Saint Paul central clinic

FAM ST Fregeot A0y AIDE LD

PH:  612-373-AIDS (2437) Metro area
1-800-248-AIDS
612-373-2465 TTY Metro
1-888-820-2437 TTY Out of State

WEB:  www.nnaidsproject.org

WHO:  Anyone

WHAT:  Information zbout AIDS, HIV, etc.

LANGUAGE: Available in English, Hmong, Russian,

Somali and Vietnamese

e rmes LT MM O ND L8O

PH:  651-698-2406 (Elighland Park)

WEB:  www.plannedparenthood org/mn-nd-sd

WHAT:  STD and HIV testing, full reproductive health
servives.

WHERE: Multiple metropolitan Iocations, call for

information, location sand to make an appointment

PH: 612-822-318

WEB:  www.southsidechs,org

WHO:  All ages

WHAT:  Medical services, STI screcning; mental heaith
counseling; separate women’s clinic and mon's
clinic; pregnancy testing; eye clinic; dental clinic;
teen check-ups

WHERE: 4730 Chicago Ave. South, Minneapolis

WHEN:  8:00am-5:30pm

Cocla Yoih & AIGE

612-627-6820

WWW,yapInn.cont

WHO:  13-25 yrs.

WHAT:  Has programiming to prevent transmission of HIV
to and from high-+isk youth and to provide care
to youth and families living with HIV infection.
Supportive counseling; support groups; GLBTQ
friendly and has support groups; HIV testing

WHERE: 428 Oak Grove Street, Minneapolis
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Teen Age Viodlon! Bervives {7

PH: 612-813-6125

WEB:  www.teenhealthd!l.org/

WHO:  11-25 yrs, of age

WHAT:  General medical services, pregnancy testing, STI
testing, emergency sontraception; mental health
counseling, family planning, treatment of
injuries; immunizations, eic.

WHERE: 2425 Chicago Ave. South, Minneapolis

WHEN: 8:30am — S5pm

KNOW BEFORE YOU G0O: Yeuth under 18 yrs will receive
confidential medical care under Minors Consent
Law; Youth over age 18 are guaranteed confidential
services,

o Dnirnnly PlnLih Bevae s fla

PH: 651-222-1816

WEB:  www,westsidechs.org

WHAT:  STD and HIV testing, pre-natal care and family
plasming

WHERE: 153 Cesar Chevaz Street, Saint Paul

pg 68 Ramszey Counly Adult Sexual Assault Response Protocs!
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Abortions or prenatal care and delivery may be paid for Plovnod PFoinaibond OT B U RD L B G

by the MN Crime Victims Reparation: Board in cases of PH: 651-698-2406 (Highland Park)

reported sexual assaults. If victim has insurance, she must  yyeg, www.plannedparenthood.org/me-nd-sd

use her insurance first before reparations would help. Call WHAT:  STD and HIV testing, full repreductive health
reparations board for more information: 651-201-7300
{metro); Out of state; 1-888-622-8799; TTY: 551-205-4827

drinds

PH: 651-646-6393

WEB:  www.chsfs.ong

WHAT: Pregnancy counseling, orisis nursery, foster
homes and adoption services,

KNOW BEFORE YOU GO: Crisis mirsery is fice

P T

services.
WHERE: Multiple motropolitan iocations, call for
infarmation, location and to make an appointment

www.familytreectinic.org
Teens, men and weinen
Stiding fee based medical and reproductive
health services; STI testing; free birth control and
family planning; annual exams; UTI and
infaclion treatment; same day appeintments
WHEN: Mon/Wed 8:3Cam — 8:30pm;

Tues/Thurs 8:30am — Spm, Closed Friday
LANGUAGE: ASL and inlerpreter sérvices
WHERE: 161% Dayton Ave, Saint Paul

chmoled oLl

PH: 651-266-1272

WEB:  www.coramsey.Inug

WHAT: Family planning and women's health services
WHERE: 555 Cedar Street, Saint Paul

B

Faini,
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Pl ety

PH: 612-545-9000

WEB:  www.heme.org/depts/finc. htm

WHO:  Anyone

WHAT:  Affordable medical care, physical exams,
pregnancy care, family planning, interpreters
available, WIC program, social services and brief
counseling.

WA LIS EREEER S L T

PH: 612-332-2311 or 1-80G-998-6075;

WES:  www.midwesthealthcenter.org

WHO:  Women

WHAT:  OB/GYN carg, emergency contraception,
abortion informaticn, low cost birth control, and
STD treatment. Fee negotiation possible when
pregnancy is the result of reported sexual assauls,

WHERE: 33 South 5th Street, Minneapolis

Ramsey County Adult Sexual Assault Response Proioco! pg 59
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PH: 612-376-7708

WEB:  www.neadowbrookelinic.com

WHAT:  Abortion information (fiot counseting). Some fee
negotiation possible—have staff or victim contact
the Clinic Administrator

WHERE: 825 8. 8th St. #1018, Minneapolis

PH: 612-332-2311 or 1-860-998-6075

WEB:  www.nidwesthealtheenter.org

WHAT:  OB/GYN care, emergency contraception,
abortion information, low cost birth control, and
STD treatment, Fee negotiation possible wher
pregnancy is the result of reported sexual assault.

WHERE: 33 South 5th Street, Minneapolis

I slhinnd of BN TR, B

PH: 651-698-2406 {Highland Park)

WEB:  www.plannedparenthood.org/mn-nd-sd

WHAT:  STD and HIV testing, full reproductive health
services and abortion services at the Highland
Park clinic. Abortion infonmation znd planning.

KNGW BEFORE YOU GO: Very limited fee negotiation

possible.

i £l

PH: ,._au 533-2534

WEB:  www,robbinsdaleclinic.com
WHAT:  Abortion information and services

WHERE: 3819 W Broadway Ave, Robbinsdale, MN

Proeiiidss Pee

PH: 612-825- mNﬂo
1-888-439-0124 {10l free)

WEB:  www.prochoiceresources.org

WHO:  Anyone

WHAT:  Provides sexuality education and financial
assistance for abortions.

WHERE: 250 3rd Ave North, Minneapolis

WHEN: Business hours, but call until you reach someone

LANGUAGE: English and Spanish speaking staff

KNOW BEFORE YOU GO: Assistance is usually available
threugh no-interest loans for part or the total
cost. Note: For minors, full grants may be
available
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PH: 651-254-9091 Aomp_ to mr_._nnn_nv

WEB:  www.regionshospital.com

WHO:  Anyone

WHAT:  Abortions theough 21 weeks 6 days gestation

WHERE: 640 Jackson Street, Saint Paul

WHEN: Call the office M-F 8AM — 3:30 PM

FEE:  Insurance is bilted, or abortion is prepaid if no
ingurance (there may be financial assistance
available — talk directly to clinic for information)

KNOW BEFORE YOU GO: No age restrictions, but there are
laws governing parental notification. On oceasion
the clini¢ will help the teen through the process
of judicial bypass if they are unable to talk to
their parents.

Ramsey County Adult Sexual Assault Response Protocol
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651-774-7000 (24 EE&
www.co.ramsey.mn.usths/ChildrenMentalHealth htm
Youth ages 0-18 yrs.
24 heur intervention services—will go to youth
and family’s hemes to provide services for youth
in coping with mental health/family issues,
Provides crisis de-eseaiation, safety assessment,
referrals and services to youth ang their famiiies.
LANGUAGE: Staff available in Hmong, Spanish and English

612-871-5559

WEB:  www.dist202.org

wHO;  GLBT youth and under 21 yrs

WHAT: Coffee shop, social events, groups, programming
fer yeuth: and supportive friends

WHERE: 1601 Nicollet Ave. South, Minneapolis

Fawe {0 Fade

PH: 651-772-5555

WEB:  www.face2face.org

WHO:  Ages 12-23 yrs,

WHAT:  Counseling, therapy, and support groups for
adolescents and their families. Also provides

specialized services to Hmong giels through girls®

empowerment groups. Onsite medical clinic,
program for pregnant young wemen/young
moms, charter schaols. Face to face alse runs
SafeZone for homeless youth,

WHERE: 1165 Arcade, Saint Paul

FEE:  Sliding fes scale

KNOW BEFORE YOU GO: Must begin services between
ages of 12 to 23 yrs and then may continue until
age 27 yrs.

T e
RN

gt
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PH: 612-339- o_o_

weB:  www.familychildrenservice.nonprofitoffice.com
WHO:  Youth and families

WHAT:  Provides counseling and therapy services for
children, youth and families, GLBT and
community specific services, also services
available for survivars of physical, sexual and
einctional abuse.

e EOgYaan

L rreyriese
612-276-1522

WEB:  www.neighborhoodinvolve.org

WHO:  Youth, up to 18 yrs.

WHAT:  After school programs; summer programs;
children’s mental health counseling

WHERE: 3333 North 4th Street, Minneapolis

KNOW BEFORE YOU GO: Need parental or guardian

Ramsey County Aduli Sexusl Asaault Response Protocsl
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consent for services; servives based on sliding fee
and income of family.

‘S Do emonn}
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PH: 612-728-2062
1-888-PRIDE-99 Toll free

WEB:  http://familychildrenservice.nonprofitoffice.com

WHO:  Women ages 13-18

WHAT:  Counseling, advocacy, referrals to women teens,
24 crisis line that accepts collect calls. Free
services, support groups, lransporlation to those
who are at rigk for sexual exploitation and/or
who have been sexually exploited or viclims of
prostitution,

WHERE: Support groups are held at Mondays from 5:00-
7:00 pint at Project Offsireets {41 N 12th Street in
Minnespolis) Tuesdays from 5:00-7.00 at the
Lake Street Branch (4123 Bast Lake Street)

How:  Call 24 hour ling; drop in

WHEN: Lake Street Open; Mon/Tues/Thurs 8am — Spm
Wed/Fri 8am - 4:30pm

PR

PH: 651~ amm mmcm

WEB:  www.nyfs.org

WHO:  Ages 5 to 18 yrs of age and youth’s families

WHAT:  Youth based services in Roseville, Mounds View
and Shereview areas, call for loeations nearest
you. Agency provides individual services o
yeuth and parents; services to youth includs,
summer ¢amp, sounseling, cmployment help and
FESOLTOES,

WHERE: 3490 Lexington Ave. North, Shoreview, MN

Sw, T w.».}C,“ IR CTTR UM

PH: 651-772- mmmu

WeB:  www.180degrees.org

WHO:  Youth betwseen 9-17 yrs of age.

WHAT;  Program works in collaboration with soeial
workers, probation, and famllies to provided
imenloring services for adolescent femules and
males involved with Children’s Mental Health,
Chitd Prolection, Probation, and other Social
Services Programs. This strength based program
cffers groups and one-on-one nentoring for both
male and female adoleicents and provides a safe
place for them to address their needs, develop
their own identity, and build self-esteem.

WHERE: 1165 Arcade Street, Saint Paul
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PH: 612-861-1675

WEB:  www.sterefrent.org/

WHO:  Anyone

WHAT:  Youth and family counseling, support and
referrals. Programs with schaools.

WHERE: 6425 Nicollet Ave, Richfield MN

R

PH:

WEB:  www.peopleservingpeople.org

WHG:  Children ages 3-17

WHAT:  Educational programs, family programs and chitd
developnzent programs. Agency primarily serves
homeless families and has many resources for
homelessness.

WHERE: 614 South Third Street, Minneapolis

PH: 952-088-8338

WE8B:  www.tecnsalone.org

WHO:  Anyone

WHAT:  Free confidential crisis line, counseling, support
and referrals. Primary serve West Suburban areas
of Minneupolis/Saint Paul. Anyone can call.

WHERE: $15 Main Street, Hopkins MN

How:  Call hotline: 952-988-TEEN

WHEN: Mondey-Friday 8am-5pm

aibeolonis oF v

PH: 763-753-7310 Anoka
763-225-4052 (Mental Health) Golden Valley

WEB:  wWwwW.v0amn.org

WHO:  Children and adolescents age 0-21

WHAT:  Mental health services, case management,
services for deaf/hard of hearing, residential
treatment, therapy, family services, reforrals,
mettoring programs, school programs, programs
for families.

WHEN: Cail to schedule: Mon-Fri 8am — 6pm,
Clinic appointments are flexible,

WHERE: Anocka Office:
22426 8t Francis Boulevard, Anoka MN 55303;
Golden Valley Office:
5905 Golden Valiey Road,
Golden Velley MN 55422

FEE:  Fees for mental health services are reimbursable
by Medical Assistance, third party insurance
payers and confractual agreements with counties.

sewt S Pocadalion

651-280-2000

www.wilderorg

WHO:  Youth ages 5-18 yrs. In addition works with

families. GLBT(Q friendly

Py 62

s Youlh Frograne

WHAT: Provides residential therapeutic treatment, works
with fester care, and works with youth i schools,

WHERE: 451 Lexinglon Parkway North, Saint Paul

LANGUAGE: Wilder provides language inlerpretation
services as needed

Tl Ry vl

PH: 651-771-1301

WEB:  WWW.8pYs.otrE

WHe:  All youth, under the ape of 18

WHAT: 24 hour crisis response from mental health
counselors; coutt diversion programs; community
education; belavior education

WHERE: 2100 Wilson Ave, Saint Paul

ey N

PH: 651-439-8800

WEB;  www.ysh.net

WHO:  Washington county youth and their families

WHAT: Individual and family counseling; primasily
youth focused problems, parent education, crisis
intervention; educational and diversion groups.

WHEN: Cail during daytime houts, Monday through
Friday

WHERE: 101 Pine St West, Stilhwater MN 55082

waL, 9t

ot Bervice o

PH: 651-464-3685

WEB:  www.ysblakesarea.org

WHO:  Youth and their families

WHAT:  Individual and family counseling; primarily
youth focused problems,

WHEN; Call during daytime hours, Mon-Fri

WHERE: 244 Lake St North, Forest Lake MN 55025

PH:

WEB:  wwwwilder.org/clinic

WHO:  Children and famities

WHAT: Counseling for child victims of abuse and their
families.

Ramsey County Adult Sexual Assaull Response Protocol

. T R
B, Lenunn o Toseininl

PH: 651-699.4573

WHO:  Aduit and adolescent male victims and also
works with male cffenders

WHAT:  Individual and group counseling/therapy

FEE: Sliding fee scale

tses Cunloy

PH: 612-822-5892

WHO:  Adult male victims of sexual violence

WHAT:  Individual and group counscling. Offers male
Survivors of Sexual Assault suppart group,

[ TER ST

PH: 651-224-4335

WHO: 18 yrs and older; Adult survivors of sexual
violence Individual, couples and group therapy
for adult survivors and also provides chemicat
dependency/sbuse treatment.

: S TE I
Ll eiisnnind.

N SR

FEET 105 I

PH: 612-825-4357

WEB:  www.neighborhoodinvoive.org/rsac

WHO:  Yeuth, men and women who have been sexually
abused, assaulted, raped or sexually harassed;
any victim of sexual violence

WHAT: 24 hour crisis ling; mentaj health counseling;
suppedtive confidential services

WHERE: 2431 Hennepin Ave, Minneapolis

WHEN: Mon-Fri 9am — Spm;
evening appeintments avaitable, 24 hour crisis line

KNOW BEFORE YOU G@: all phone services are free and
confidential; mental health counseling is based
on sliding fee scale.

Ramsay County Adult Sexual Assault Response Protocel
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For any sexual agsaults thal have recently happened,
{with-In the last 24 hours) and it you need immediate
assistance from police, always dial 911,

Law Enforcement:

N B

Fitn fhepeds Lunl

PH: 763-427-1212 Ancka, Zoa.maanmaz%

Ao

O Towely ¥
PH: $52-361-1231 Ogmwm ch.maanmn:om.
e [ . .

Cyline Slparindal

PH; 651 &u._. 4211 Hastings, Non-Emergency

I . .

cenntEotlon ,.,1?12..;:“.

651-777-8191

f ' A

p ot M et
PH: 612-348-2345, Non-Emergency

s wat
Hands Yiew F

PH: 651-484-9155

Fuwme I

PH:

muﬂ 747- Nbcm

www.cl.north-saint-paul.mn.us/

WHO:  For anyone whe needs information en crimes
and/or in need of law enforcemnent assistance

WHERE: 2400 Margaret Street, North Saint Paul

x

651-266- muum mgnﬂa Law mzmc_.nn_zmu» Center

Information te confirm service delivery of

harassment restraining orders and erder for
protections.

PH: 651-767-0640 Twenty-Four Hour Dispatch

FOR:  Arden Hills, Falcon Heights, Gem Lake,
Lauderdale, Litile Canada, North Qaks,

Shereview, Vadnais Heights

e P
ey e BT

PH: 851-792-7C08
WEB:  www.cirosevillemnus
WHO:  Anyone in need of police support or assistance
WHAT. 24 hour response froni Roseville police
WHERE: 2660 Civic Center Drive, Roseville MN

Saint Paul or Minnespolis Police 911
o [ RITTT

Saal Pawd eohos Doos s
PH: 011
651-291-1111 for non-emergency, delayed reports

LBaud Hey Gilnol Unit
651-266-3685 For cases that have been reported
and assigned to an investigatot.

s Srcapel - T ia

LR b

PH:

PH: 651-429-851 ]
Other Legal Services:

G Ronavely ool

PH: 763-712-2900

WEB:  www.co.anoka.mn.us/v2_dept/comm-conindex.asp

WHO:  Anyone needing informaticn about criminal,
probation or court services that are withir Anoka
County facilities.

WHAT: For assistance with probation, information on
criminal cases in Anoka County and listings of
incarcerated individuals in Anoka County facililies.

WHERE: 325 East Mgin Strest Anoka MN and various
Angka County juvenile and adult locations.

WHEN: Mon-Fri 8am — 5pm

roh Woans boga! Advatiuy Fropuud
PH: 612-343-9842 Local

1-800-313-2666 MN wide
WHO: Any women
WHAT:  Team of slomeys providing legal assistance and
advocacy for women who are battered. The
project has an “Immigrant Iniliative” that asgists
battered immigrant women and children with
issues of legal status, immigrant rights, Visas, etc,
City of Minngapolis, Human Resources

m_m $73- wan ZE:wuﬁo:m

651-266-8550

WHOC:  Anyone

WHAT:  Investigates and resolves complainis of
discrimination brought against ihe City of
Minneapotis

Looeyualio b Uiy

PH: 612-8710118 TTY
612-824-2780

WEB:  www.chrysaliswemen.org

WHO:  Women

WHAT:  Offers one half hour of legal advice from

attomeys on a sliding fee scale. Specializes with

family issues such as divorce and/er domestic

violence; assisis with filing Order For Proteclion

TEPOLtS,

Grare VioUon ushoo Unit
PH: 612-282-6256
1-800-247-0390
WEB:  www.dps.statemn
WHO:  Anyone
WHAT: Investigates victim’s right violations

Ramazey County Adult Sexval Assavit Response Protosol

Fneniio dlicoe vogion, Fow Cuunl

PH: $651-266-3130

WHO:  Anyone in need of protection to ensure their
safety,

WHAT:  Orders For Protection and Harassment
Restraining Orders.

WHEN: Call to make an appeintment. Mon-Fri daytime
hours.

WHERE: 25th West 7th Street, Saint Paul; located inside
the Juvenile Detention Center

KNOW BEFORE YOU GO: Harassment Restraining Orders
¢ost a latge amouni of money; some agencies
will assist with the fee, Order For Protection
(OFP) do not cost money but the victim must
have & relaticnship with {mother, father, partner,
sibling} the person who is harassing or
threatening the victim.

Choinws i Lot Vislins Sdn shits

PH: 612-340-5400 (24 hour services)

WEB:  www.ojp.state. mn.us

WHO:  Support for victims of crime

WHAT:  Crisig counseling, advocacy, court advocacy,
"financial assistance

Sy & Db

PH: 612-348-5561

WHO:  Victims/witness of crime who will be a part of
the criminal justice system.

WHAT:  Advocacy, support and referrals, Ensures victim's

rights throughout the legal process.

X3 .
Fac

PH: 612752 mmmm

WHO:  Anyone

WHaT:  Information and lawyer refertals for residents in
Hennepin County

Prcdgrant Lo @t of G

PH: 651-641-1011

WEB:  www,inmigrantlaweentenma.org

WHO: Al individuals of any nationality; primarily
serves immigrants

WHAT:  Provides help with citizenship, immigration,
violence against women, legal information for
low-income individuals

WHERE: 450 North Syndicate Street Suite 175
Saint Paul, 55104

WHEN: Mon-Thuts business hours

Ligal Aid e o

PH: 612-334-5970
612-332-1441

WEB:  www.midmnlegal.org

WHO:  Anyone over 18 yrs.

Ramsay County Adult Sexual Assaull Response Protogo!

Lt iy

WHAT: Legal services for low-income people.

WHERE: 430 1st Avenue N, Suite 300 Downtown
Minneapolis Office, Call for other focations

WHEN: Hours Mon-Fri 9:30am — 11:30am &
1:30pm - 3:30pm

KNOW BEFORE YOU GO: Always call before going

orw fennwt Mo
Loognt B ey

PH: 651-222-5863

WEB:  www.smrls.org

WHAT:  Provide civil legal services to low income
members of the community

WHERE: 55 East 5th Street, Ste, 40C, 8t. Paul, MN 55101

L Lt s oed P B

il 03 RO L Ll

PH: $51-361-7200
WHAT:  To find the status of a convicled person held in
the state prison system

PP TR ok

ST s 3 . =
PH: 1-800- mm....w-.\dh
WEB:  www.humanrights.state nin.us
WHO:  Anyone

WHAT:  Invesiigates complaints of discrimination
LANGUAGE: Bilingual and ASL interprelers available

PH: 651 Nwmk—mha

WEB:  www.dps.state.mn.ug

WHO:  Anyone

WHAT:  Provides protection to people and property in

e
naesE ¥

MN through prevention, regulation, enforcement,

information, and service

LawHelpMN.org

WHO:  Anyone

WHAT:  Online legal information, guidance and attorney
referrals for low income MN residents.

L diean oF Cremee N

1-800-247-0390
WEB:  www.ojp.state.mn,ug
WHO:  Any crime victim
WHAT:  Provides advice about crime vietim rights and
criminal justice procedure. Helps victims with
reparations and financial assistance as a vietim
of crime.
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Evtorcanenl srdd Lither Lega! Sanvicss o

Loln Gkdw oF Grane Vicling Pl e Gty Alorao,, Ok seleinn Gty uonl, Fu K Lunli B 2 MHM,

LI : PH: 651-266-8740 PH: 952-361-1329 Pl 651.201-3627 )

PH: 651-201-730 WEB:  www.astpaul.gov WEB:  WWW.CO.Carver.mn.us WEB:  www.health.state.mn.us/youth ry]
651-205-4827 TTY for deaf WHO:  Anyone leoking for information on Gross WHO:  Anyone looking for resources (emergency services, WHO:  Resources for teens and adults W

WEB:  www.ojp.state.mn.us/MCCVS/ Misdemeanois and Misdemeunors only emergency financial resources) who has relations  WHAT:  Information for youth, adolescents and adulis wm
WHO:  Any victim of crime WHAT: For information regarding cases that have been in Carver County regarding general public health information and mmw
WHAT:  Will provide financial assistance for expenses to reported and charged. WHAT:  Bmetgency services current topice related to youth develapment P
victims ag a En:.ﬁ, crime et baleivanlinn Frogeat WHEN: Mon-Fri 8am — 5pm WHERE: 85 East 7th Place, Saint Paul Wu

WHERE: maan.w Tower, Suite 2300, PH: 651-645-2824 WHERE: 600 East 4th Street, Qg.wmwm MN Crigis MLt e M.N
445 Minnesota Streef, MN WEB:  www.stpaulintervention.org KNOW BEFORE YOU GO: Most likely need to be 18 yrs old PH: 651-641-1300 ik

1o receive services

ki Ofdae of ot B g s, WHO:  Victims of domestic violence WEB:  www,erisisnursery.org

oo of Fulilo Bon WHAT: 24 hour response and service to victims of Phocsael Cownly dniicaoand ool WHO:  Residents of Ramsey, Dakota and Washington
PH: 651-261-7300 domestic violence, including youth Tl winus Counties
WEB:  www.ojp.state. mn,us WHERE: 1509 Marshall Ave, Saint Paul PH: 612-348-4111 WHAT:  Provides help for parents with children under age
WHO:  Minnesota crime victims o WHAT:  Child protection, social services for teen parents, 12 yrs. Short term child care, call for information.
WHAT: wBS&:m.Emo_.:.nam ma ._.mn_:nn crime in Minnesota PH: §12-752-6699 Voicemail Bﬂ,:.m_ heaith mﬂé_omm, auﬂnmm:o% social services; Services are free,

and to assist crime victims, WHD:  Anyonc Spanish speaking staff available, o St et Ciary
WHERE: 444 Cedar Street Suite #100, Saint Paul WHAT:  Free recorded general legal information, Sy Wapar ol of PH: 763-591-0100
i Lnhlng Ao B2 i e rr o FLlilln Fiusesiiie WEB:  www.crisisnursery.org

PR E SN S e . .

218-236-9884 Moerhead MN PH: 651.266-3222 B PH: 651-266-1263 WHAT:  Emergency child care for children through age 6,
WEB: és..E:._E.mmnuamuicgnsw:ﬂ:n—_.c...m WHO:  Victims/witoss of crime who will be a part of WEB: Eéﬁ.oo.nmﬁmn%g.ﬂ._u up to 72 heurs at a time, up to 30 days within
WHO:  Chicane/Lating wemen, particularly single mothers WHERE: 555 Cedar Street, Saint Paul one year.

the criminal justice system.
WHAT:  Information and referrals, advocacy and suppert ] 4

. ) . A WHAT:  Advocacy, support and referrals. Support and Sy Do toof Folio e
working with law enforcement, legal information. .S.. pport s PP e, P ¥ ¢
counseling. Cioker Paresd peng s
S o st Donbes, e wo e PH; 651-266-2400

BH: 651-222-4703

WES:  www.ajcinc.org

WHO:  Anyone in Ramsey, Washington and Dekota
calitics.

WHAT:  Provides criminal defense and referrals, serving
low income and minority populaticns in Ramsey,
Washington and Dakots counties.

WEB:  www.Co.ramsey.mn.us

WEB:  vinelink.coin
WHERE: 1670 Beam Ave #101, Maplewood MN

WHAT:  Online current status of offenders
SR T
PH: 651-266-4444
WEB:  www.co,ramsey.mn.us
WHAT;  For emergency assistance in regards to housing
(rental or owned homes}
Ll Lol sad WHERE: 160 Fast Kellogg Blvd, Saint Paul
SRl WHEN: Daytime hours, Monday-Friday
651-266-9352 £ : :
651-266-9350 General Information
651-266-1400 Workhouse
For public information on seincenc whoe is in jail

vl Wlnin e Bervined of
PH: 651-643-3006 (24 hour)
651-643-3022 (Business Line)

WEB:  www.ramsey.mn.is/pl/yas/sos . itm

o -

POUY WL kily

ar the workhouse WHO:  Anyone that is victim of sexual violence
Eooveny Dol Bar Muoonniion WHAT:  Crisis supportive counseling for vietims, friends
PH: 651-224-1775 or 651-222 and families that are affected by sexual violence;
WEB:  ramseybarorg advocacy, referrals, emergency services,
WHO:  Anyone medical outreach to Regions Hospital, suppart
WHAT:  Jafortiation an lawyer referrals for residents of groups, 24 hour ctisis line

Ramsey County WHERE: 1619 Dayton Ave Suite #201, Saint Paul
Bamny Dol PO st WHEN: 24 hour crisis line, 24 hour medical outreach
PH:  651-266-2300 Office hrs 8:30am  Spm
WHAT;  For pubic information on someone on probation, KINOW BEFORE YOU G0: All services are fiee and

confidential

parole or being held in county prison system,

pg 66 Ramsey County Adult Sexual Assauit Respanse Protocol Ramsey County Adult Sexua! Assault Responise Protoco! pa 87



g

Achalt

PH: 612-588-0861

WEB:  www.ascensionplace.org

WHO: 18 yrs and older

WHAT:  Sober transitional housing for women in
Minneapolis. Appropriate for women
experiencing mental health problems, domestic
violence, or chemical dependency. This shelter
does not take children.

WHEN: 24 hour shelter, must call before you go.
Chemical and substance free shelter,

WHERE: 1803 Bryant Ave North, Minneapolis

Th

et i P
crcling Fuanly $eevinoul

PH: 651-712-1344

WHG: 18 yrs and older

WHAT:  Program for single parent families. Will help find
housing and provides on going support and
assistance to fumilies in the program.,

WHERE: 1526 6th St E, Saint Paul

s _5 S

PH: 612-664-8500

WEB:  WWW.CCSPITLOTE

whHO:  Children, adults and families.

WHAT:  Provides emergency food shelf, homeless shelter,
physical and mental health care and help for
children in crisis.

KNOW BEFORE YOU GO: Agency most likely will not

provide shelter assistance to youth.

oy Booml Bervloes

651-291-6795

18 yrs and clder

WHAT:  Food, shelter, and other assistance after Spm
and weekends

WHEN: Call this number Mon-Fri S5pm ~ 8pm and all day
on weekends

Ghenthun o el oot
651-222-3838 (24 rcE,mv
Homeless women, bath single and with children.
WHAT:  Agency provides emetgency, temporary, safe,
sober housing for homeless single women and
women with children. Program assists residents
with becoming self-sufficient and finding housing.
WHEN: Call number 24 hours for assistance
WHERE: 148 Bates Ave, St Paul

po 68

Fomilie moeviig Forwed

PH: 612-529-2185

WEB:  www.familiesmoevingforward.org

WHO:  Homeless families and adults

WHAT: Emergency and transitional housing, advocacy
for homeless families; faith based organization.

WHERE: 1808 Emerson Ave N, Minneapolis

| Fiaoe
PH: 651-225- @mmq

WEB:  wWww.ccspm.org

WHC:  Adults and familles

WHAT:  Emergency 30-day shelter for women.
WHERE: 244 East 10th Street, Saint Paul

~ Bt
el Tuandy Ausln

PH: 612-348-9410

WEB:  www.cohennepinmu.us

WHO: 18 yrs and older

WHAT:  Assists adult individuals in obtaining shelter and
emergency assistance in Hemnepin County and

surrounding arcas.
WHEN: Call this number bstween 7:30am — Spm

651-645-9779—24 FE_S
www.pcopleincorporated.org

Adults in mental heafth crisis

Provides short term (1-5 days) shelter for adults
experiencing mental healih crisis. Referral needed
frem an ER or Ramsey County Mental Health
Crisis Intake.

WHEN: Call 24 hours

KNOW BEFORE YOU ©0: Must have referral from hospital
or crisis intake line, must be sober, and must call
intake line before being admitted.

£

iy B, 0

PH: 651-227-2637

WEB:  WwWW,CCSPIN.OIE

WHO: 18 yrs and older;

WHAT:  Emergency Shelter for Men cnly; provides
transitional housing and single rocm occupancy
housing for women and men.

:..:w» il i

Hoy's Fluon
PH: 612-338-4640

WEB:  www.sharingandearinghands.org

WHo:  Families with two or more children in Mitneapolis
WHAT: Emergency shelter for families in Minneapelis
WHEN: Call Monday-Thursday 8:30am-4pm

Ramsey County Adull Bexual Assauit Respanse Protocal

o Piavenlon Prag

PH: 651-266-6626

WEB:  www.hocmn.org

WHO: 18 yrs and older

WHAT:  Assistance for mortgage prebloms in
Rarmgey County

. iz

amy qmw Mmcc

WEB:  www.neighb.org/defzult.asp

WHO: 18 yrs and older

WHAT:  Assistance with basic needs like clothing, diapers,
furniture and ether essentials.

LANGUAGE: Assistance available in Hmong, English,

Semali acd Spanish

L Besvanag rotpio
612-332-4500

WEB:  www.peopleservingpeople.org

WHO: 18 yrs and older

WHAT: Emergency housing for families with children,
some transitional housing; provides food, clothing,
daily necessities.

KNOW BEFORE YOU GO: If unable to pay for services, a

voucher from Hennepin County Emetgency

Assistance Is required.

PH: 651- mwo 0625

WEB:  www.nnhemelesscoalition,org

WHO:  Single women ages 18-24 vears

WHAT: Low cost, transitional housing for single
women working or who are in school.

KNOW BEFORE YOU GO: Maximum stay is two years.

BT BT e 83T
Slgewwi Puopuas Yhellon,
_,\,w! .ik
PH: m_mwm..uo 1334 after 5pm
612-874-8683 Main office
WEB:  www.simpsonhousing.org
WHO:  Women and families
WHAT: Emergency shelter in the Twin Cities serving
heimeless single wornen and families,
WHEN: Call numbers for more information anytime

Beivinin

BO0L0TE Fieoe

PH: 612-521-2128

WEB:  www.mnhomelesscoslition,org

WHO:  Adult families in Hennepin County

WHAT:  Emergency shelter for residents of
Hennepin County

WHERE: 634 Russell Ave. N, Minneapolis

Ramsey County Adult Sexual Assault Response Proloos!

[

Slunlil Wiiice

PH: 651-298-5158

WEB:  www.stpaulpha.org/ageyplan.hittnl

WHQ:  Elderly, handieapped and disabled, singles
and families

WHAT:  Public housing applications and placement;
will take applications

WHEN: 8am —4:30pm

WHERE: 555 N. Wabasha Street Suite 400, Saint Paul

2 Liplide 86

PH: 612-874-9292

WEB:  www.ststephensmpls.org

WHO:  Adult males

WHAT:  Emergency shelter; has 40 beds for men

WHERE: 2211 Clinton Ave, Minneapolis

py 68
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Povacinl, Hanlo! andg Bivergunoy Ao

voiezaeis Orime
PH: 651-201-7344
1-888-622-8709;
WEB:  www.ojp.state.mn.us
WHO:  Victims of as a result of a teported crime
WHAT: Financial assistanice for expenses to vietims
of ctime.
WHEN: Call during business hours
KNCW BEFORE ¥OU GO/CALL: Will not cover moving
expenses/rent. Processing claims may take up to
4 months, unless the need s urgent.

Dol Trme VI Baivioes

PH: 612-340-5400 (24 hour services)

WEB:  www.ojp.stale.mnus

WHO:  Support for victims of crime

WHAT:  Crisis counseling, advocacy, court advocacy,
financial assistance

Lnihota i e

PH: 612-664-8500

WEB:  www.cCspm.org

WHO:  Individuals and families

WHAT:  Provides emergency services including, food,
shelter, hemeless shelter, physical and mental
health care, and help for children in crisis.

3t
g ¥ bl

PH: 651-789-2500

WEB: www.neighb.org

WHO:  Anyene

WHAT:  Childcare center, emergency assistance, food
shelf and referrals.

LANGUAGE: English, Hmong, Somali and Spanish

Cuninuidly SLull

PH: 651-642-0102

WEB:  www.hppine.org

WHO: 18 yrs and older; must be a resident of Saint
Paul, MN

WHAT:  Emergency rental assistance for residents in Swint
Paul. Funds are available on first come basis
beginning the lst of every month

WHEN: Call at 8am the 1st of every month for rental
assistance, or leaving a voiceinail the night
before is recomumended.

Py 70

Coenot for Greno ond Jug

PH: 612-348-7874

WEB:  www.crimeandjustice.org

WHO:  For general crime victims

WHAT:  Provides some financial assistance and emergency
lock changes are available. Does not typically
assist with expenses related to Domestic Violence.
May assist with rent or moving expenses in
general crime, like hemicide; not sexual or
domestic violence,

WHERE: 822 § 3rd St# 100, Minneapolis

: wilimmidy Lol

Gani
20 Barvinns

631-266-4444
WEB:  www.co.ramsey.mn.us/hs/financialassistance
WHO: 18 yrs and older
WHAT:  General financial assistance for rent or other

expenses.

KNOW BEFORE YOU GO: Must make an appointment and
meet with someone for a screen/intake person.
Individuals may access this money only one time
per year. Time perjod to receive assistance may
vary with nigency of situation,

vy Tl Bretwues

651-291-6795

18 yrs and older

Food, shelter, and other assistance after Spm

and weekends

WHEN: Call this number after Spm-8pm Mon-Friday and
all day on weekends

Y S
FEPR NI LR

can Bedvinde

PH: 612-596-1300

WEB:  www.cohennepin.mn.us

WHO: 18 yrs and older

WHAT:  General financiat assistance for rent or other
expenses

KNOW BEFORE YOU GO: Individuals may access this

money only one time per year. Time period to

receive assistance may vary with urgency of

situatior.

Tl Fraly A

651.645.0349

www.keystonecommunityservices,org

WHO:  Only the following Saint Paul zip codes: 55108,
55114 and part of 55104 (west of Lexington)

WHAT: Emergency rental assistance for residents in
parts of Saint Paul,

WHERE: 2000 St. Anthony Ave, St. Paul

KNOW BEFORE YOU GO: Call to schedule an appoeintment.

Ramsey County Adult Sexual Assault Respanse Protecol
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612-302-3400

WES:  www.puc-nmm.org

WHO:  Provides assistunce to low income individuals
and families as well as new immigrants to the
United States

WHAT:  Agency has 12 locations, iclading neigkborhood
centers, housing projects and employment and
training center

WHERE: 1201 37th Avenue North, Minneapotis

Dl o Garing Hands

PH; 612-338-4640

WEB:  www.sharingandearinghands.org

WHO:  Individuals meeting low income, poverty line

WHAT:  Financial assistance available for expenses due to
poverty, need, etc. Also provides meals, shelter, ete.

WHERE: 525 N. 7th Street, Minneapolis

WHEN: Mon-Thurs 10am — 11:30am and 1:30pm ~ 3:30pm

KNOW BEFORE YOU GO: Must wait in line and ask Mary Jo

directly for funds. Mary Jo is able to receive

requests 102m — 11;:30am and 1:30pm — 3:30pm

Mon-Thurs.

Socsistinnig HevSlun of T

PH: 651-643-3006

WEB:  www.ramsey.mn.us/ph/yas/sos.him

WHO:  Victims of crime

WHAT:  Financial assistance to help meet victim’s needs,
amount depends on funds available. Victim can
speak with staff duting business hours for
assistance.

WHEN:  B8:30am-5:00pm Monday-Friday

D Wiviaon d si
651-291-0504
WEB:  www.spul.org
WHO:  Saint Paul residents in the following zip codes:
55101, 55102, 55103 and 55104 (cast of Lexington)
WHAT: Emergency rental assistance
WHERE: 401 Selby Avenue, Saint Paul
KNOW BEFORE YOU GO: Must call to schedule an
appointment

A £

Thea 0.0 tAsany, Buol

PH: 651-776-2653

WEB:  www.usc salvationarmy.org

WHO:  Saint Paul zip codes: 55101 and 55106 ONLY

WHAT:  Emergency rental assistance

KNOW BEFORE YOU G0: Must call to schedule an
appointment

Ramsey County Adult Sexuai Assault Response Prolocol
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The Sulich

PH: 651-224-6946

WEB:  www.usc.salvationarmy.org

WHO:  Saint Paul zip codes: 55102 {West of Kellogg)
55105 and 55107 ONLY

WHAT:  Emergency rental assistance

WHERE: 401 West 7th Sireet, Saint Paul

KNOW BEFORE YOU GO: Must call to schedule an
appoiniment

S Ay, wisal Tih
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WHEN:

WHERE:

FEE:

651-220-6750

www.childrensmn.org

Children/teens from 0 — 17 years old.

Prevides care for children/teens for all forms of
intrafamial zbuse (sexual, physical, and severe
mutritional neglect) and provides care for all non-
acute, extra-familial sexual assauit for children/
teens age O -~ 17 years old. This agency provides
specialized forensic interviews for teens that have
been sexually exploited. These appointments need
to be scheduled during office hours, MCRC sees
alt acute sexual assaults to children 12 years old
and under, there is ho appointment needed. MCRC
has a number of counseling groups for sexually
abused teens, which include, violence prevention
program, teen empoewerment group for young
ruraways, cognitive behavior therapy group, and
individual therapy. The therapy groups are free.
MCRC provides comprehensive health assessments
for runaways. Parental/Guardian permission is
required but all care is cofidential.

Anurse case manager is on-call to answer
gquestions 24 hours per day. Direct care for
inlralamial abuse is availzble 24 hours per day.
However, when possible, an appoiniment should
be made. Appoiniments need to be scheduled
during office hours,

: 347 Smith Street Saint Paul (Garden view

Medical Building, Suite 401)

Insurance is billed when available and there
is-also a sliding scale fee.

KNOW BEFORE YOU GO: Parental permission is needed for

all of the therapy groups.

g

612-664-8500
WWW.ECSPIN,OTE

Children, adulis and families.

Provides emergency foed shelf, homeless shelter,
physical and mental health care and help for
children in crisis.

KNOW BEFORE YOU GO: Agency muost likely will not

WEB:
WHO:
WHAT:

WHEN:
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provide shelter assistance to youih,

ERRE
651-774-7000 {24 hours)
www.coramsey,ranuslis/ChldrenMentall¥ealth. htm
Youth 0-18 yis

Provides ¢risis support, intervention, de-escalation,
and mobile services for youth who are dealing
with mental health or family {ssues.

24 hours

hildvas Plosno Grisis MurLuiy

651-641-1300

WEB:  www.chsfs.org

WHO:  Residents with children under the age of 12 in
Ramsey, Dakota or Washington County

WHAT:  Provides help for parents with chitdeen under
the age of 12 yrs. Short-term childcare, call for
information

KNOW BEFCRE YOU GO: Crisis nursery is free

Dirimr uniy

PH: 612-813-8300

WEB:  www.corncrhousemn.org

WHO:  Must be referred from Child Protéction or Police

WHAT:  Provides child abuse aysessment for
Hennepin County

WHERE: 2502 10th Ave South Minneapolis, MN

Fave 16 Faoa Dounnclog Qunla

PH: 851-772-5555

WEB:  www.face2face.org

WHO:  Ages 12-23 yrs,

WHAT:  Counseling, therapy, and support groups for
adolescents and their families.

WHERE: 1165 Arcade Saint Paul

KNOW BEFORE YOW GO: Must begln services between
ages of 12 to 23 yre and then may continue unti
age 27 yrs.

-

e e
Flodly Sudvnow

PH: 651-635-0095

WEB:  www.chsfs.org

WHC:  Anyone

WHAT:  Individual, family and group counseling and
therapy services.

FEE:  Sliding fee scale

i L ni gl Y

PH: 763-591-0100 {24 hours)

WEB:  wwwrislsnursery.org

WHO:  Residents of Hennepin County

WHAT:  Emergency child care for children through age
6, up to 72 hours at a time, up to 30 days within
one year. Services are free.

e
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612-348-411]

WEB:  www.ce.hennepinma.us

WHAT:  Child protection, social services for teen parents,
mental health services, emergency social services

Ramsey County Aduit Sexual Assauit Respense Protocol
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PH: 651-266-7999
651-266-7960 Intake
651-266-7900 Crisis

WEB:  WWwW.co.ramsey.mn.us

WHAT:  Counseling available for abused children and
their families

WEB:  www.wilderorg/clinic

WHO:  Children and families

wHar:  Counseling for child vietims of abuse and
their families.

[EES RV

PH: 651-287-2400

WHO:  Abused Children and families

WHAT:  Provides counseling and therapy services to
abused children and their families. Anger
management and deimestic abuse counseling
for beth vietims and perpetrators.

Ramsay Jounty Adult Sexual Assault fiespense Protoco!
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PH:  612-348-3552 (24 hours)

WEB:  www.co.hennepisimn.ug

WHO:  Anyene who would like to make a report,
individuals, professionals and mandated reporters.

WHAT:  County agency recejving reports of abuse or
negleet of children. Assesses families for services.

IR SRS R RSt

651-266-4500 (24 Lours}
WEB: wWww.co.Tamsey.mn.us
WHO:  Anyone who would like to make a report,
individuals, professionals and mandated reporters,
WHAT: County agency receiving reports of abuse or
neglect of children. Assesses families for services.

Dl e

68

www.stapitnow.org

Anyone who has concerns about their own, or

someone else’s behavior towards children.

WHAT:  Provides inforisation and resources for anyone
with any concems about their own or someone
else’s behavior towards children, including: adults
who are having sexual thoughts towards chiidren,
or have sexually abused a chiid ; parents
concemed about their child’s sexual behavior;
parents concerned about someone’s behavior
towards their child; and adults who care about
someone whose sexual behgvior concezns them.
The agency works to keep kids safe.

WHERE; 821 University Ave. West, Suite N385
81, Paul

WHEN: Mon-Iri 8am -~ 5pm
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PH: 612-331-6840

WeEB:  www.mentalhealthmn.org

WHAT:  Community ed. and advoeacy for people with
mental illness

WHERE: 2021 East Henncpin Ave, Minneapolis

Qoo for 5 :

PH: 651-266-7900 {24 hours)

WEB:  www.coramsey.min Us/hs/inhe/ AdulMentetHealth hin

WHO:  Ages 18 and older

WHAT: 24 hour crisis support and jatervention for adults
suffering from mental illness and that are a danger
to themselves or others. Outreach also available

LR wr I TR
oo Honpilnl e

RS e85

PH: 651-254-1000 (24 hours)

WEB:  www.reglonshospital.com

WHO: 18 yrs and older

WHAT: 24 hour mental heath intake through emergency
departinent.

aedg

PH:

WEB:  www.lamimn org

WHAT:  Pubic pelicy, advocacy, education and support
groups for people with mental iliness and for
their families, information and referrals.

REAGH - |

Fongg

PH: 612-331-6840

WEB:  www.mentalhealthmn.org

WHAT:  Suppert groups for people with mental illness
and their families.

Ao ey Progran

PH: 651-228-9544 (24 hours)
651-228-4713 {non-emecrgencies)

WHO:  Ages 18 and older

WHAT:  Provides outreach 16 porsons experiencing
chronie, persistent mental illness, chemical
dependency and/or homelessness.

612-873-3161
www.heme.org/depis/psych/eic.hitm

Anyong in crisis; adolescent (up to 18 yrs) and
adult program

WHAT:  They provide 2 24-hour walk-in crisis intervention

and ireatment of behavioral emergencies; Crisis
intervention phone service for assessmeni,
information, and referral for psychiattic
emergencies,

Ramsey County Adult Sexusl Assault Response Protocol

WHERE: 701 Park Ave South, Minneapolis

WHEN: [mmedialc services are 24 hours; adolescent
pregraim hours are Mon/Tues/Wed 8am — Spm;
Thurs noen - 5pm; Fri Closed

KNOW BEFORE YOU GO: If you are under 18, parents have

access tg your records and you will be transferred

to the adolescent program,

I

witly B
PH: 651-266-4012 M-F day hours
651-291-6795 nights and weekends
WEB:  www.co.ramsey.mn.us
WHQ:  Anyone who would like to make a report of
abuse or neglect of a vuinerable adult,

Lreslosln

e

Sy v

s Towndy SR0 ey
PH: 612-348-8526 {24 hours)
WEB:  www.co.hernépin.mn.us
WHO:  Anyone who would like to make a report of abuse

or neglect of & vulnerable adult.

»._.A.f....:i..
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PH: 512-335-4040 Voice

612-335-4045 TTY

WWW,EE0C, 80V

Filing sexual harassment reports und information

651-296-5663
1-800-657-3703

WEB:  wwwhumanrights.sizle. mn.us
WHO:  Anyone

WHAT:  Sexual harassment reports and other
diserimination reports.

WHEN: Men — Fri 8am - 4:30pm

LANGUAGE: Phens assistance in Bnglish, Himeng and
Spanish.

Bonarth of Flyuinligy

PH: 612-617-2230
Call to fils a sexual exploitation report against a
licensed psychologist,

612-617-2130

Call to file a sexual report against psychiatrist
#nd other physicians

8N e of fe ol

PH: 612-617-2270

Call to file a sexual exploitation report against
a nurse.

Baoinl gy

PH: 612-617-2100
612-617-2166 Fax
Sexual exploilation complaints against licensed
social workers. Not =1l social works need or have
state licenses.

MR whinoe of 2o

PH: 612-617-2105
Sexual exploitation complaints against unlivensed

mental heaith prefessionals.

po 76 Ramsey County Adult Bexurl Assault Responsa Protocol

PH: 612-724-8823 (24 hours)

WEB: wWWW.AWUM.org

WHO:  Asian women and their families

WHAT:  Shelter, advouacy, information and domestic
viclence services for Asian women and their
children.

LANGUAGE: Himong, Viettamese, Japaese aad Cambodian

languages spoken by staff,

e HEE T A R
e R R IR M P

PH:  612-343-0842 (metro)

1-800-313-2666
WEB:  www.bwlap.org
WHO:  Anyone in need of legal advice or services
WHAT:  Staff of attorneys provide legal assistance
and advocacy.
1611 Park Ave Suite 2 Minneapolis, MN

ERSE

il s, Cnile
PH: 612-871-0118 TTY
612-824-2780
WEB:  www.chrysaliswomen.org
WHO: 18 yrs and older
WHAT:  Legal assistance for women, call to schedule
an appaintment
KNOW BEFORE YOU GO: Childcare may be available, must
call to arrange.

g v = PRSP

PH: 1-800-769-7233
1-800-787-3224 TTY

WHAT:  National number that provides support,
information and referrals.

iy e O
PH: 1-866-223-1111 (24 hours)

WEB:  www.dayonceenter.com

WHAT:  Allows clients to make a single call to access
shelter availability for all domestic violence
shelter throughont the state of Minnesota, The
number connects to the MN Crisis Line and they
are able to access the Day One Center if unable
to place them elsewhere,

W and

PH: 651-266-5130

WEB:  www.nncourts.gov/distiict/2/7page=45

WHO:  Anyone who heeds to file an Order for Protection
and Harassment Restraiving Order

WHAT:  Office for filling Order for Protection and
Harassment Restraining Orders. Call to make
an appointment.

WHEN: Open Monday-Friday, 8am-4:30pm

Ramsey County Adult Sexual Assault Response Pratocol

LIRS STt

PH: 612-874-1063

WEB:  www.nndap.org

WHO:  For battered women and offenders

WHAT:  Legal advocacy in court, counseling programs
for batters and victims.

WHERE: 204 West Franklin Avenue, Minneapolis

-~ st @
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PH: 651-348-5073

WEB:  www.mncouris.gov/

WHO:  Anyone who needs to file an Order for
Protection and Harassment Restraining Order

WHAT:  Office for filling Order for Protection and
Harassment Restraining Crders. Call to make
an appointment.

WHEN: Open Monday-Friday, daytime hours

ol for
PH: 651-646-6177

WEB:  www.mcbw.org
WHO:  Survivors of domestic violenve

WHAT:  Survivors network, infortiation and referral.
WHEN:  8:30am-4:30pim Monday through Friday

Shodinioin 07000 Lane for © S
PH: 651-646-0954 Business ling
651-222-5836 (24 hours) Women of Nations line
WHO:  Women
WHAT: 24 hour crisis intervention and counseling,
provides shelter space information and lecations
of shelters, information on lesbiay battering.

ok Pt

PH: 651-645-2824

WEB:  www.stpaulintervention.org

WHO:  Victims of domestic vielence

WHAT: 24 hour response and service to victims of
domestic violence, including youth

WHERE: 1509 Marshall Ave, Saint Paul, MN

[ STRETEONt S

DLl poniay AL

PH: $51-770-8544 West Administration
612-825-3333 West fovation
651-770-0777 East (24 hours}
612-825-0000 West (24 hours)
612-821-4734 TTY

WEB:  www.harriettubman.org

WHO;  Battered women

WHAT:  Provides Tegal advocacy, informativn, counseling
services and referrals. Services for survivors and
offenders. Tubman Family Aliiance rins multiple
shelters, call for locations. Alse has a legal
department within one or more locations.

PO 7F
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PH:

WEB:
WHO:
WHAT:
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507-532-9532 Business Line

507-532-2350 (24 hours)

1-800-639-2350 {24 hours)

www.letswrap.com

Women

Advocacy and safe housing for women of
domestic violence. Services Lincoln, Lyon,
Murray, Redwood and Yellow Medicine counties.

By Uhne 200000

PH:
WeB:

WEB:
WHoO:
WHAT:

1-866-223-1111 (24 hours)
www.dayongeenter.gom

Allows clients to make a single call to access
shelter availability for all domestic violence
shelter throughout the state of Minncsota. The
pumber connects to the MN Crisis Line and they
are able to access the Day One Center if unable
to place them elsewhere.

612-348- wﬁc ﬁ‘.mq:rnmv

612-348-3007 {For singles with no children)
Www.co.hennepin.nin.us

Hennepin County restdents

Assists residents in obtaining shelter in Hennepin
County and local areas. Must meet eligibility
EF_E.REGEF call for requirements.

WEB:
WHG:
WHAT:

qmu “_mo‘mmuc (24 hours)

763-780-2332 (Business)
www.alexandrahouse.org

‘Women and Chikiren

Domestic abuse shelter for women, shelter in
Blaine (Anoka County).

WHERE: 10065 3rd St NE Blaine, MN 55434

PH:

WEB:
WHC:

WHAT:

T,..:scf of ! Ry EIvE
651-772- Z: EL. hours)
651-772-1723 (Business)
www.casadeesperanza, org

Culturally appropriate for Latinas, however
serviees available to all women and children,
Shelter with Spanish-English bilingual staff.
Provides certain legal, housing, employment and
domestic violence advocacy exclusively to the
Latina commanity.

WHERE: 1515 East Lake Street, Minncapolis

Crorini g1l

PH;

WEB:

pg 78

952-884-0330 (24 hours)
952-884-0376 (Business)
www.eornerstonemn.org

WHO: Women and their children
WHAT:  Shelter in Blopminglon, MN; provides shelter,
information and referrals,

S -1
PH: 651-776-4805
WEB:  www.thedwellingplaceshelter.org
WHO:  Battered women and their children
WHAT: Christian based shelter and ministry for battered

women and their children, call to complete intake.
WHEN: Call Monday-Friday for intake, Sam-Spm

PR

calu, o
PH: 6512278284 (24 hours)
WHO:  Women and children, Ramsey County
WHAT:  Provides shelter to women and their chiidren

PH: .m_m 825 ooco EL ,:oE&
612-821-4754 TTY

WEB: www.harriettubman.org

WHC:  Battered women

WHAT:  Provides legal advocacy, information, coungeling
services and referrals, Services for survivors and
offenders, Tubman Family Alliance runs multiple
shelters, call for locations and services.

PH: 763-559-4945 (24 Hours)
T763-545-7080 {business)

WEB:  www. homefreeprograms,org

WHO:  Women of Hennepin County

WHAT:  Piymouth based domestic violence shelter;
support groups for immigrant women, moms
with children who have witnessed domestic
viclence, women's smpowerment group,

cuinir Priject, fno
952-933-7422 (24 hours)
952-933-7433
WEB:  www.sojournerproject.org
WHO:  Women and children
WHAT:  Shelter in Hopkins (Hennepin County). Shelter
and advocaey for women and children

CEVLINEEE w

Tﬁ RSV

PH: 612-724-8823 (24 :o:@

WEB:  www.awumm.org

WHO:  Anyone, but culturally appropriate for Asian and
Asian American women.

WHAT:  Provides shelter, advocacy, information and
domestic violence services for Asian women
and their children,

LANGUAGE: Hmong, Viclhamese, Japanese and Cambadian
languages are spoken by staff,

Ramsey County Adult Sexval Assauwlt Response Protocol
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651-222-5836 (24 hours)

www.women-of-nations.org

Culturally appropriate for Native American/
Alaskan Native wotnen, but services available
to all women and children

WHAT: Provides temporary shelter and legal advocacy
for wormnen who have experienced domestic
vielenee, sexual vielence and women whe have
been prostituted.

bavein Muuio, oo

PH: 651-452-7288 ﬁa hours)
1-800-336-7233

WEB:  www.communityactioncouncil.org

WHO:  Women and children, primarily serves Dakota
County

WHAT: Provides shelter, counseling, case management,
legal and employment assistance to battersd
women. Offers suppott groups. Also has a sexual
assault service program in the shelter.

WHERE: EBagan MN

651 \_.‘._o‘o,._‘...\_. (24 hours)

651-768-0216 (24 hour shelter line)

WEB:  www.harristtubman org

WHAT:  Baint Paul Park, Washington County shelter to
women and children

SEVREL SEVERE

PH: 653-437-1291 (24 gEmv

WEB:  www.communityactioncouncil org

WHO:  Women and children, primarily serves Dakota
County

WHAT:  Provides shelter, counseling, case management,
legal and employment assistance to battered
women. Offers support groups.

WHERE: Hastings MN

e R

baswia

FATIH L, aililimnobade Oy oo

PH: G651-770-0777 (24 hours)
651-653-6305 (business line}

WEB:  www.harriettubman.org

WHAT:  Lake Elmo, Washington County shelter to

wotnen and children

Ramsey County Adult Sexual Assauit Response Frolocel
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mco mc._. 2330 (24 Hours)

507-332-0882 (Business)

WEB:  www.hopeceniermn.org

WHO:  For batiered women in, or wanting 10 be in 2 safe
place. Located in Faribauit, MN

WHAT:  Battered women’s program, cutreach and sexual
assaulf services.

WHERE: 303 1st Avetiue NE, Faribault MN 55021
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PH: 651-645-6557

WEB:  www.breakingfree.net

WHO:  Prostitated women and girls

WHAT:  Agency fights commercial sexual exploitation
through direct services to prostituted women and
girls, community education on prostitution as
systematic violence, case management, suppott
groups, housing, mentorship programs,
community court and “school for johns™ Will
soon be starting a fransitional housing program.

WHERE: 770 University Ave Salnt Paul

penifinny Sunl RV

612-728-2062

1-888-PRIDE-99 Toil free

WEB:  www.familychildrenservice.nenprofitoffice.com

WHO: Women ages 13-18

WHAT: Counseling & advocacy to wonen feetis. 24
crisis line that accepts collect galls, Free services,
support groups, transportation to those who ate
at risk for sexual exploitation and/or who have

been sexually exploited or victims of prostitution.

Can assist with housing, both teen and adulis.
WHERE: Support groups are held at Mondays from
Spm — Tpm at Project OfF streets:
41 N 12th Street in Minneapolis
Tuesdays from 5pm — 7pm at the Lake Street
Branch: 4123 East Lake Strest
How:  Call 24 hour line; drop in
WHEN: [Lake Strest Hourg
Mon/Tyes/Thurs 8am — 8pm,
Wed/Fri 8am — 4:30pm
o 67 1

612-872-0684

www.adultssavingkids.org

Professional edugational outreach program.
Presentations about cominercial sexual
exploitation in prostitution, stripping and
pormography. No direct services.

WHERE: 1501 Portland Ave, Minneapolis

Py 80

Survivin s

www.projectpathfinder.org

Program for men who have paid for sex with

prostitutes and want to stop. Self referred or

referred by the oriminal justice system,

WHAT:  Intetvention Program — For Men Who Use
Prostitutes. A brief group based program that
provides information and brief therapy for men
who have been arrested or who have engaged in
sex with prostitutes and want to stop.

WHEN: Mon-Fri... To make an appointment call
651-644-85135, ask for "Intervention Program”
intake.

WHERE: 1821 University Ave. West N385, Saint Paul

FEE:  $500 for 6 sessions.

cabizirs of Akesioe WHG

ol

PH: 612-721-6327

WEB:  www.voamn.org

WHO:  Prostituted women and teens who &lso have
chemical dependency issues

WHERE; Noith Oaks MN

WHAT: 90 day residential program by referral only, for
women who have been used in prostitution who
are also dealing with chemica} dependency
programs, trauma, mental illness, ete.

WHEN: Mon-Fri Bam - 4:30pm

KNOW BEFORE YOU GO: Residential program by referrsl

only from corrections or Rule 235,

Rarnsey County Adult Sexual Assault Responsa Protoce!
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PH: 612-374-4342

WEB:  www.pwceenlerorg

WHO:  Culturally appropriate for African American and
Afriean community

WHAT:  Counseling, classes, nursery, after school program,
information and referrals.

WHERE: 1301 10th Ave North, Minneapolis

R
H

o Fanuly Bevises

612-813-0782

WEB:  www.aafs.net

WHO:  Culturally appropriate for African American
adults and adolescents

WHAT:  Adult and adolescents; domestic violence and
anger management support groups for women
and men, services te both victims and abusers,
and provides free individual therapy.

WHERE: 1041 Selby Ave, Saint Paul
e o

i il iy
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PH: 612-638-0700

WEB:  www.ahcumn.edw/CUHCCS

WHO:  Anyohe in need of medical services

WHAT: Primary medical care, mental health and dental
and legal services

LANGUAGE: Cambodian; English; Hmong; Laotian; Somali;
Spanish: and Vielnamese.

Cara oo

Sy ety Bl

WHERE: 2001 Bleomingion Ave South, Minncapolis

BUs: 1, 14 and 24 bus lines and within walking distance
of the Franklin Station Stop on the Hiawatha Light
Rail and the 19 and 8 bus lines.

WHEN: Mon — Fri 8am — 5pm; Walk-ins welcome!

KNOW BEFORE YOU GO: If you are under 18, parents have
access to yout records. Fees based on sliding fee
scale and have community programs to help with
fees.

PH: 651-225-8997

WHO:  Culturally appropriate for African and African
Americans.

WHAT:  Provides individual, general therapy for Ramsey
County residents, Case managers are onsile.

WHERE: 475 University Avs, Saint Paul

Ramsey County Adult Sexual Assault Responsa Protocal py 81




612-724-8823

WWW.AWLIM.OTE

WHO:  Anyone, but culturally appropriate for Asian and
Asian American women.

WHAT:  Provides shelter, advocacy, information and
domestic vielence services for Asian women
and their children.

LANGUAGE: Hmong, Vietamese, Japanese and Cambodian
languages are spoken by staff,

Chaie Dunle ?; LG

E._. 612-638-0700

WEB:  www.ahe.umn.edu/CUHCC/

WHO:  Anyone in need of medical services

WHAT:  Primary medical care, mental health and dental
and legal services

LANGUAGE: Cambodian; English; Himong; Laotian; Som.
Spanish; and Vietnamese.

WHERE: 2001 Bloomington Ave South Minneapolis

WHEN: Mon - Fri 8am ~ 5pm; Walk-ins welcome!

BUS: 2, 14 and 24 bus lines and within walking distance
of the Franklin Station Stop on the Hiawatha Light
Rail and the 19 and 8 bus lines.

KNOW BEFORE YOU GO: If you are under 18, parents have
access to your records. Fees based on sliding fee
scale and bave community programs to help with

fees.

PH: 651-343-5929

WHo:  Culturally appropriate services for Hmong
individuals and families

WHAT:  Mana Vue offers individual, couple and family
therapy in English and in Hmong.

FEE:  Accepts self pay, medical assistance and seme
HMOs, Sliding fee scale is available.

foaaes Frody anmd 20 o0n i

PH: 651-221-0069; www.laofamily.org

WHAT: Employment assistance, legal advice, counseling
services and support for women and senior
citizens.

WHERE: 320 University Ave W, St Paui
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WHO:  Asian refugees individual and fanilies

WHAT:  General social services agency, offering
counseling services, victim services, employment
assistance, youth prevention program, childcare
program and juvenile delinquency assistance
for families

WHERE: 1113 E Franklin Ave, Minneapolis

Ramsey County Adult Senual Assault Response Protocol
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PH: 651-643-3006 (24 howrs)

WEB:  www.ramsey.mn.us/phi/yas/sos htm

WHO:  Anyone (primary or secondary) that is a victim
of sexual violence

WHAT:  Crisis supportive counseling for victims, friends
and families that are affected by sexual violence;
advocacy, referrals, emergency services, medical
outreach to Regions Hospital, support groups, 24
hour erisis ling; services using a TTY and MN relay
service for deaf and hard of hearing victims

WHERE: 1619 Dayton Ave Suite #201, Saint Paul

WHEN: 24 hour ¢risis line; office open 8:30am — Spim,
24 how medical outreach

KNOW BEFORE YOU GO: All services are free and
confidential

w«. GaeOald g Lungungl

PH: 651- Nﬁ. 6548 {24 hours)

WHAT: 24 hour services to deaf and hard of hearing
individuals,

FEE:  Biiling information is provided on call after
determination of where and for how long an
interpreter is needed.

g o 8w ol e For dhee Deal (0SB0
PH: mm_ -297- m.....oo (Metro, voice & TTY business _53
877-456-7589 (MN wide, voice, & TTY)

651-224-6548 (Metro, voice & TTY, 24 hours)
WHO:  Culturally appropriate services for deaf and hard

of hearing individuals and refugees,
WHAT:  Information, teferrals, social services, domestic
violence programming and interpreting services,
Alse have a refuges setvice, adult education,
recreation and other programs. Emergency
on-call interpreters for medical, legal and
advocacy setvices,

e

i Mard of §io
651-297-1316-Voice
1-888-206-6513 TTY
WEB:  www.dhs.state.mnus
WHAT:  Information and referrals to deaf and hard
of hearing persons.
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1-800-380-3323 (24 Hours) Toll Free, TTY, Voice

WHAT: A database for the deaf and hearing individuals
to find resources and service providers.

Ramsey County Aduit Sexual Assault Response Proiocol

Lans

651-646-6177 <c_nm\.—.._,<
651-646-0994 Voice/TTY for metro shelier
crisis line

WHAT:  Provides information to disabled woemen about
domestic violence. Emphasis on access and
education for women with hearing loss.

anly Tree Gl

PH: 651-645-0478 Voice
651-379-1458 TTY

WEEB:  www.familytreechinic.org

WHO:  Teens, men and women

WHAT:  Sliding fee based medical and reproductive
health services; STI testing; free birth contrel and
family planning; annual exams; UTI and infection
treatinent; same day appointments. Also provides
medical services and educational programs
(health/sexuality education, family planning) to
the Deaf, Deaf/Blind and Hard of Hearing
community. Health education programs are free.

WHEN: Mon/Wed 8:30am — 8:30pm;
Tues/Thuyrs §:30am ~ Spmy; Closed Fri

LANGUAGE: ASL and inlerpreter services

WHERE: 1619 Dayton Ave, Saint Paul
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PH: 763-478-8963 Yoice
763-478-3093 TTY/Fax

WEB:  www.aslis.com

WHAT:  Information and referrals to deal and hard
of hearing petsons.

WHERE: 6517 Hunter Road Corcoran, MN 55340

slonins and voellnine oo oMoy,

PH: 651-254-4786 Voice/TTY
651-254-1888 TTY

WEB:  www.regionshospital.com

WHO:  Anyoens in need of speclalized mental health
treatment, specifically the deafhard of hearing
comnunity.

WHAT:  Consultation services provided on chemical
dependency treatment. Comprehensive mental
health services for children and adults Individual,
couple, family angd groups available. Inpatient (18
yis end older) and Outpatient services (alf ages).

KNOW BEFORE YOU GO: Individuals seeking services for
inpatient MUST be 18 yrs or clder; outpatisnt
services are for all ages,
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PH: 612-273-4402 Voice/TTY

WEB:  wwwanneddeaforg

wHO:  Deaf/Hard of hearing individuals in need of
chemical dependency treatment.

WHAT: Individualized in-patient chemical dependency
treatment program designed for individuals
who arg deaf or hard of hearing.

WHERE: 2430 Riverside Avenue South, Minneapolis

oy Ly Bewvice
PH: 711 (24 houzs)
1-800-627-3529 TTY (use this number
if you have any problems with #711)
WEB:  www.state.qnm.us/portaln/jsp/eeatent. dotid=
5368813764 agency=Commerce
WHAT:  Provides voice and TTY relay for hearing and
hearing impaired people to communicate via
telephone. No fee except for long distance relay
call.

3

Fwiiin ros

763-753-7310 Anoka

763-225-4052 Golden Valley (Mental Health)

WEB:  www.voamn.org
Ask for Karen Otis, Progtam Assistant:
1-866-400-8229 {toll-free voice) or
763-225-4064 (voice),
emnail address: katis@voamn.org

WHO:  Children, adolescents ages 0-22 who are deaf,
blind or hard of hearing who expericnce significant
difficulty due to emetional or behavioral
problems, and their families.

WHAT:  Mental health services, including therapy, case
management, residential treatment, family
services, group therapy, skill building and parent
support groups.

WHEN: Call te schedule: Mon-Fri 8am to 6pm
Clinic appointments are flexible,

WHERE: Anoka Office:

22426 St. Francis Boulevard, Anoka MN 53303
Golden Valley Office:

5905 Gelden Valley Road, Golden Valley,

M 55422

FEE:  Fees for mental health services are reimbyrsable
by Medical Assistance, third party insurance
payers and conlraclual agreements with counties,

puss
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612-871-0118

612-824-2780 TTY

WEB:  www.clrysaliswomen.org

WHO: 18 yrs and older

WHAT:  Group and individual counseling and therupy, legal
clinic, chemical dependency, couplesfuncoupling,
adult survivers, support groups, general information
and referzals,

KNOW BEFORE YOU GO: Childcare may be available, must
call te arrange.

PH: 612-871-5559

Wes:  www.disi202.0rg

WHo:  GLBT youth and under 21 yrs

WHAT:  Coffee shop, social events, groups, programuming
for youth and supportive friends

WHERE: 1601 Nicollet Ave. §., Minneapolis MN

m,f;. ;.L.:m.x rnaiy oo

(L0

PH: 612-638-070C

WEB:  www.ahe.umn.edw/CUHCC/

WHO:  Amyone in need of medical services

WHAT:  Primary medical care, mental health and dental
and legal services

LANGUAGE: Cambodian; English; Hmeng; Laotian; Scmali;
Spanisk; and Vietnamese.

WHERE: 2001 Bloomington Ave South, Minneapolis

BUS: 2, 14 and 24 bus lines and within walking distance
of the Franklin Station Stop on the Hiawatha Light
Rail and the 19 and 8 bus lines.

WHEN: Mon — Fri §am - Spm; Walk-ins welcome!

KNOW BEFORE YOU GO: If you are under 18, parents have
access to your records, Fees based on sliding fee
scale and have community programs to help with
fees.

GLET Kun Lo
PH: 1-§77-452-8543
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PH: 612-728-2062
1-§88-PRIDE-99 Tolt free

WEB:  www.familychildrenservice.nonprofitoffice.com

WHO:  Women ages 13-18

WHAT:  Counseling, advocacy, referrals to women teens.
24 crists line thar accepts collect calls. Free
services, support groups, transportation 1o those
who are at risk for sexual exploitation and/or who
have been sexually exploited or victims of
prestitution

WHERE: Support groups are held at Mon Spm ~ 7pm at
Project Off stregts (41 N 12th Street in
Minneapolis)
Tues 5pm — 7pm at the Lake Street Branch
{4123 East Lake Street)

How:  Call 24 hour line; drop in

WHEN: Lake Street Open; Mon, Tues and Thurs:
8:00am — 8:00pm. Wed and Fri; 8:00am — 4:30pm,

o ek SR s e WiLEE]

F )

PH: 651-635-0095

WEB:  www.chsfs.org

WHO:  Anyone

WHAT:  Individual, family and group counseling and
therapy services.

FEE:  Sliding fec scale

[T,
Sl G vg

PH:  G51-646-6177 (office}
651-646-0994 (24 hours in metro)
1-800-289-6177 {state wide 24 hrs)

WEB:  www.mcbw.org

WHAT: Resources, information and referrals. Advoc
and safe home access for victims of abuse.

WHERE: 590 Park Street, Suite 410, Saint Paul

Lo for O

Trat for S0,

PH: 651-603-4942

WEB:  outforeyuily.spps.org

WHAT:  Program of Saint Paul school district, sponsoring
Gay-Straight Alliances, support groups and
servives to students and stafl.

WHERE: 1495 Rice Street Saint Paul, MN
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PH:
WEB:
WHO:
WHAT:
case

Swervioes

651-698-0767

www.jftsmpls.org

Culturally zppropriate services for Jewish clents
Counseling, family life education, services and
manageinent for elderly, resettlement and training
services.

Sliding fee scale

www.ninndakjere.org

Social justice, advocacy, no direct services,
literary services—most services address snti-
Semitism.

WHERE: 12 N. 12th Street #480, Minneapolis
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Minneapolis Office: 612-746-3500 WEB:
Minnespolis Crisis Line: 612-746-3537 WHO:
St. Paul: 651-379-4200 WHAT:

St. Paul Fex: 651-292-0347
WEB:  www.clues.org
WHO:  Culturally appropriate for the Spanish speaking
commuynity,
WHAT:  Individual, family and group counseling in
Spanish and English. KNOW
WHERE: 720 East Lake Street, Minneapolis AND
797 East 7th Street, St. Paul .

LGl

wi e o i Jliues of PH;
651-772-1611 {24 hours)
651-772-1723 (Business) WEB:
WEB:  www,casadeesperanza.org WHO:
WHO:  Calturalty appropriate for Latinas, however
services available to all women and children, WHAT:

WHAT:  Shelter with Spanish-English bilingual staff,
Provides certain legal, housing, employment and
domestic violence advocacy exclusively to the
Latina community. o

WHERE: 1515 East Lake Street, Minneapolis 2._

: Vol iy Poalil Oape 00000 WeB:
WHO:
PH; 6512-638-0700 WHAT:
WEB:  www.ahe.umn.edw/CUHCC/
WHO:  Anyone in need of medical services o
WHAT:  Primary medical care, mental health and dental E._s ”
and legal services WHo:
LANGUAGE: Cambodian; English; Hmong; Laotian; '
Semali; Spanisk; and Vietpamese, WHAT:

WHERE: 2001 Bloomington Ave South, Minneapolis

BUS: 2, 14 and 24 bus lings and within walking distance
of the Franklin Statfon Stop on the Hinwatha Light
Reil and the 19 and 8 bus lines, v

WHEN: Mon — Fri 8am — 5pm; Walk-ins welcome!

KNOW BEFORE YOU GO: If you are under 18, parents have  PH:
RCCESS o your records, Fees based on sliding fee ~ WEB!
scale and have community programs to help with ~ WHAT:
fees.
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PH: 1-800-630-1425

WHO:  Any resident of Saint Peter, MN setving Nicollet,
Biue Barth, Brown and Sibley counties and who
is & sexual assault victim.

WHAT:  Crisis intervention, crisis counseling for sexual
assauits.

Ramsey Sounty Adult Sexual Asseult Response Protoco)

www.lafamiliaguidance.org

Youth, families and adults

miental health counseling; youth intervention;
parent and family counseling

WHERE: 155 §, Wabasha Street Suite #120, Saint Paul

and 2217 Nicollet Avetae South in Minneapolis

LANGUAGE: Fluent in Spanish and English; has multicultural

mental health clinic
BEFDRE YOU GO: Must have insurance; agency
works to keap children in the family.

S ke
567-244-8361 (Mankato}
1-800-519-8988 (Crisis line)
lamaneran.org
Latin American community living in Mankato,
Faribaulf and Owatenna, MN
Provides services for abused children, general
and sexual assault crimes and provides advocacy,
legal aid, reparations, support groups and referrals.

WHERE: 1400 Madison Avenue Suite 218, Mankato MN

Frees s Boot)

218-236-9884 (Moorhead MN)
www.mujeresunidaswomenunited.org
Chicana/Latina wowen, particulatly single mothers
Information and referrals, advocacy and support
working with law enforcement, legal information.

el b Leun

612-822-62569

Anyone, culturally appropriate for Latina
coeinmunity.

Lawyer specializing in domestic viotence and
immigration retated legal work.

WHERE: 347 Cedar Avenue South, Minneapolis

L STE TNV C SUTUIEY S
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651-222-1816

www.westsidechs.org

STD and HIV testing, pre-natal care and family
planning

WHERE: 153 Cesar Chevaz Street, Saint Paul
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PH: $51-227-4184

WES:  www.aindshyung.com

wHO:  Youth

WHAT: Emergency shetter for runaway and homeless
American Indian youth, accepts all youth from
diverse backgrounds. Also offers other youth
programming and support,

WHERE: 1089 Portland Ave, Sant Paul

Chulnion b Lol Vank

PH: 612-722-8722

WEB:  WWW.gmee,01g

WHO:  Girls in Daughlers in Transition Program, 8 to 12
yrs of age. Must have referral to be in program
from Child Protective Services

WHAT:  No direct services without referrals, with referral
from Child Protection Services, probation, ete.
they offer counseling and support groups as part
of the Family Violence Program, Also offers a food
shelf.

WHERE: 1001 East Lake Street, Minneapoelis, MN

612-728-2028

WWW.IMWSac.org

Culturally appropriate for Native Amertcan/

Alas-kan Native women

WHAT:  Offers support groups, supportive counseling, legal
and medical advocacy, information and referrals.

WHEN: Monday-Friday day hours

WHERE: 1619 Dayton Ave, Saint Paul

Esii b el DLl Toughos Mast

PH: 651-222-5836 (24 hours)

WEB: wwwwomen-of-naticns.org

WHO:  Culturally appropriate for Native American/Alaskan
Native women, but services availablg to ail women
and children

WHAT: Provides temporary shelter and legal advocacy for

women who have experienced domestic violence,

sexual violence and women whe have besn

prostituted.
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If a sexval assault victim presenting at a Ramsey County
hospital for examination is concerned about reporting the
crime to any Ramsey County law enforcement authority
because sthe thinks there may be an sotive warraat for
her/his arrest, hospital staff may contact dispatch to
inquire whether the person has an outstanding warrant,
what it is for and what bail has been set.

The Ramsey County Sexual Assault Protecol Team would
recomend that unless there is a warrant for a serfous
offense (robbery, homicide, etc.), Ramsey County should
encourage the making of the sexval assault ceport to law
enforcement by minimizing the warrant and taking
appraptiate steps to deal with the warrant at a different
time. Dispatch will not initiate a law enforcement
respanse to arrest the victim, but will inform the
responding agency of the nature of the warrant,

Nothing in the preceding two paragraphs precludes
hospital staff from calling law enforcement for assistance
when appropriate.

Ramaey County Adult Sexual Assault Response Protocol py 89
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OFFICE OF THE RAMSEY COUNTY ATTORNEY
John J. Choi, County Attorney

50 West Kellogg Boulevard, Suite 315 « St. Paul, Minnesota 55102-1553
Telephone (651) 266-3222 « Fax {651) 266-3010

Criminal Division

September 25, 2012

Ms. Amy Brown

City of St. Paul

15 West Kellogg Boulevard
City Hall / Courthouse Building
Saint Paul, MN 55102

Dear Amy,

Thank you for your assistance in obtaining review of the Memorandum of Understanding for the
SAPT. As we discussed on the phone, this team has been meeting since 1998 and has developed
an inter-agency protocol for the investigation and prosecution of sexual offenses involving adults
or adolescents in Ramsey County.

You requested a list of agencies that participate in the SAPT. They include the following:

Ramsey County Attorney’s Office

St. Paul Police Department

Ramsey County Sheriff’s Office

Maplewood Police Department

North St. Paul Police Department

White Bear Police Department

Roseville Police department

St. Anthony Police Department

Mounds View Police Department

New Brighton Police Department

Bureau of Criminal Apprehension

Ramsey County Corrections

Ramsey County Adult Protection

Regions Hospital Sexual Assault Nurse Examiners
Mercy/United Hospital Sexual Assault Nurse Examiners
Midwest Children’s Resource Center

Dakota County Sexual Assault Forensic Examiners
Ramsey County Sexual Offense Services

Breaking Free

Face to Face

CLUES

ARC Greater Twin Cities

Minnesota Coalition Against Sexual Assault (grant technical assistance provider)



Ms. Amy Brown
Page Two
September 20, 2012

If' I can be of further assistance in the review of this MOU by the City of St. Paul, please let me
know.

Respectfully,

Kaarin Long
Assistant Ramsey County Attorney
(651) 266-3115
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