UNITED STATES
POSTAL SERVICE-

Maple Grove Branch

13500 GROVE DR

MAPLE GROVE MN 55311
763 494 0123

To whom it may concern:

Per the request of S.F. Homes I have reviewed the delivery possibilities of the letter
dated September 29" 2011 Mailed from the city of Saint Paul to SF Homes in Maple
Grove.

It is my opinion that if this letter was put into our system by noon the 29" it would
have arrived in our office the 30"™. However if the letter was mailed consistent with most
Government and business mailings, going to the downtown St Paul sort center after Spm
it is doubtful that it could have arrived before the afternoon of the 30" making it
available in the customers box after 1300 on that day.

It is my experience in this office that most business customers pick up their mail once
daily, in the morning. The next business day was October 3, 2011.

ames Wenner
Asst Postmaster Maple Grove Branch




