Fs #1991734 915 Eleanor Ave, 55102 - Delivery - YW Cart

Submitted Received via Requester
August 25, 2026 at 11:23 AM  Side conversation  Crissy Lynch <crissylynch@gmail.com>

Status category  Ticket status  Type Priority  Group Assignee
Solved Solved Question  Normal PW - Garbage -
Location Is this a repeat report? Ward Yard Waste Request Type
915 Eleanor Ave  No Ward 2 Other (enter details below)

Do you need an interpreter?  Cart Request Type

No Deliver Cart complete

Please select the reason you are contacting the solid waste team

Carts: Missing, Damaged, Size Change, Extra Cart

What is your billing or assessment question?  Which cart? Why do you need a new cart?
Yard Waste Billing Issue Yard Waste Cart  Opting into program

Property owner or tenant?  What size cart would you like delivered?  Scheduled Date
Property owner Medium (64 gallons) - WEEKLY 2026-08-27

Total time spent (sec) Time spent last update (sec) Language Language confidence
128 76 English High

Jillian Barden August 25, 2026 at 11:23 AM

Please deliver one YW cart. Thanks!!

Jillian Barden  August 25, 2026 at 11:24 AM

Hello Crissy,

We've received your request to deliver your Yard Waste Cart at 915 Eleanor Ave. There is no charge to repair a
broken cart.

Due to a high number of recent requests, this may take up to two weeks, though if possible we will complete the
job sooner. We will service your cart on your usual collection day so that it is already out. Please continue to set
out your existing cart each collection day as usual.

For residences that currently do not have a cart, deliveries will take place within three business days.

Please set your cart out by 6 a.m. each collection day. Collections and cart services are completed by two different
teams.

Thank you,

Jillian
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