Fs #1817471 1392 6th St E - Q1 2026 Billing Inquiry - Trash Bags

Submitted Received via Requester
May 12, 2026 at 4:15 PM  Inbound phone  Alicia Eaton <alicia.sb1985@gmail.com>

Status category  Ticket status  Type Priority  Group Assignee
Solved Solved Question  Normal PW - Garbage Jillian Barden
Latitude/Longitude Location Is this a repeat report?

-93.04178,44.96023 1392 6th St E, St. Paul, Minnesota, 55106  No

Do you need an interpreter?  Please select the reason you are contacting the solid waste team  Billing Year
No Billing or Assessments 2026

What is your billing or assessment question?  What were you charged for?  Total time spent (sec)
Extra Charges on My Bill Garbage Bags 1649

Time spent last update (sec)  Billing Quarter
72 Quarter 1 (January 1 — March 31)

Phil Reilly May 12, 2026 at 4:15 PM

Call from: +1 (952) 452-0930

Call to: +1 (651) 372-8578

Time of call: May 12, 2026 at 9:14:44PM UTC
Answered by: Phil Reilly

Phil Reilly May 12, 2026 at 4:19 PM

Inbound call from +1 (952) 452-0930
Call Details:

Call from: +1 (952) 452-0930

Call to: +1 (651) 372-8578

Time of call: 2026-05-12 21:14:44 UTC

Location: Minneapolis, Minnesota, United States

Answered by: Phil Reilly

Length of phone call: 5 minutes, 3 seconds

Listen to the recording:
https://saintpaul.zendesk.com/api/v2/channels/voice/calls/CA6aac035b1498c427a5e901839cbd601f/twilio/call/re
cording

Phil Reilly  May 12, 2026 at 4:20 PM
Hello Alicia,

Thank you for notifying us about a potential discrepancy in your garbage bill. I have forwarded your question to
our billing specialist and she will get back to you with a resolution within a week.



Thank you,

Phil

City of Saint Paul

Public Works - Solid Waste
651-266-6101

garbage@ci.stpaul.mn.us | stpaul.gov/garbage

Phil Reilly  May 12, 2026 at 4:20 PM

PO is disputing extra bag charges. They think they may have had one bag, but don't believe the other charges are
accurate.

Jillian Barden May 21, 2026 at 11:04 AM

Hello Alicia,

Thank you for reaching out to the city of Saint Paul about your garbage bill. Our records indicate you had extra
bags out on Jan 7, Jan 28, and Feb 18, which resulted in the charges you see on your invoice. Extra bags are $4.25
each, plus taxes and fees. If garbage bags are present in or next to your cart, it is not possible for us to remove
the charges. If you believe there was an error, please respond to this email.

**Please note extra bag fees are applied whenever the lid is open by six inches or more; and large overages or
oversized bags will count as more than one bag.

| have attached the photos to this email for your review. Let us know if you have any additional questions.

Thank you,

Jillian

City of Saint Paul

Public Works - Solid Waste & Recycling
651-266-6101
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Alicia Eaton May 21, 2026 at 1:15 PM

Hi Jillian, at City of St. Paul,

Thank you for the updated status. Yes, I'm waiting to hear back regarding photos requested. | did not have 8 bags
of excess trash. | am disputing the current billing.

| was charged a fee for each bag in addition to what | normally pay. Would you happen to know the turn-around-
time or how long it will take before this matter will be resolved? So that | can or may be able to pay the correct
billing amount. Again, thanks for your time.



Sincerely,

Alicia E

Jillian Barden May 21, 2026 at 1:45 PM

Hi Alicia

| attached photos to the previous email, It sounds like you were unable to open them, so | am attaching them two
different ways onto this email.
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Thank you,

Jillian

City of Saint Paul

Public Works - Solid Waste & Recycling
stpaul.gov/garbageandrecycling

651-266-6101 | garbage@ci.stpaul.mn.us
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Alicia Eaton May 21, 2026 at 2:01 PM
Hi Jillian,

| received the photos, thanks!

However, | did not count 8 bags. If you remove 1 garbage bag from the dumpster shown on the first photo, the
dumpster would tightly close.

On the the second photo, if you take that 1 garbage bag out, the dumpster would tightly close.

Thus far, there are 2 additional bags that | would agree to pay for.

On the third photo, | counted only 3 regular size garbage bags sitting on the ground near the dumpster, and 1
grey small irregular bag sitting behind the 3 regular garbage bags. This is a total of 6 bags that | would be willing
to pay for.

Laying on top of the dumpster in the third photo. Is 1 garbage bag that's preventing the dumpster from closing,
if removed would allow the garbage bin to tightly close. This is the 7th bag that I'm willing to pay for because it

prevents the garbage bin from closing.

Therefore, I've counted 7 bags. | will agree to pay for these 7 additional bags. | cannot determine where the 8th
bag is shown. Please remove 1 additional bag.



Sincerely,

Alicia Eaton

Jillian Barden May 21, 2026 at 4:04 PM
Hi Alicia
Unfortunately, if extra garbage bags are present in or next to your cart, it is not possible for us to remove the

charges. Extra bag fees are applied whenever the lid is open by six inches or more; and large overages or
oversized bags will count as more than one bag.

Hello Alicia,

Thank you for reaching out about your garbage invoice. | have investigated your concern and corrected the error.
This will be reflected on the assessments website within a week. Overpaid amounts are not automatically
refunded; they are applied as a credit to the next garbage invoice. If you prefer a refund, please contact the
Assessment Department at 651-266-8858 or ofs-assessments@ci.stpaul.mn.us

The corrected amount can be viewed and paid at stpaul.gov/assessments

¢ Original Invoice Amount: $
e Corrected Invoice Amount: $

Thank you,

Jillian

City of Saint Paul

Public Works - Solid Waste
651-266-6101 | garbage@ci.stpaul.mn.us

stpaul.gov/garbage

Alicia Eaton May 21, 2026 at 5:25 PM

Jillian, that shouldn't be. The lid was pushed down far enough to keep the lid closed down on top of the garbage
bag. A charge shouldn't be processed for an extra bag if the lid blew more open. The lid to a garbage dumpster
can be open by so many inches.

So are you telling me that if my neighbor's lid is open by an inch and it's blown up and more open by the wind.
The right to charge fee to a customer for another full trash bag is legal?

When in fact the wind blows open garbage lids all the time. It's clear to me that the lid was blown up and more
open.

| didn't just leave the dumpster how the pictures are showing. | should not be charged for 8 bags. | am disputing
the 8th bag, and am requesting supervisory attention to this matter.



| am also requesting that the city waste regulations department is aware of this matter. If | am willing to pay for 7
bags, surely you can remove the 8th bag. This is an extremely petty matter. Please be reasonable.

Sincerely,

Alicia E.

Jillian Barden May 22, 2026 at 10:57 AM

Hi Alicia

The only way to dispute the bag is to attend a legislative hearing. Legislative hearings for the Quarter 1 invoice
are August. If you would like to attend the hearing, the bill will need to remain unpaid and you will need to
attend the hearing. You will receive hearing details via regular mail once the date approaches. When you receive
the letter, you will need to request a hearing.

Thank you,

Jillian

City of Saint Paul

Public Works - Solid Waste & Recycling
stpaul.gov/garbageandrecycling

651-266-6101 | garbage@ci.stpaul.mn.us

Alicia Eaton May 22, 2026 at 9:04 PM

When did this start? I'm not attending a legislative hearing. Surely there is a department or supervisor | can speak
with. I'll also make some phone calls. | will not pay for the 8th bag, that's final! Send bill to the city for the 8th
bag. I'll dispute it then.

I'm definitely going to reach out to other representatives regarding this. This is extremely petty. You people are
unethical and unreasonable.

One bag is needed for removal to resolve this issue. Its unfortunate, reasoning only goes so far these days and
professionalism is extremely difficult to experience. Don't email me anymore, I'm not paying for the 8th bag. I'll
take it to court if | must. | hope the contract to haul in our community is not renewed.

Sincerely,

Alicia Eaton

Sincerely,

Jillian Barden May 24, 2026 at 12:13 PM

PO requested | do not contact them further regarding bag fee, and refuses hearing to dispute bag. Closing ticket
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