Fs #1959021 692 Arlington Ave W - Q1 2026 Legislative Hearing
Inquiry - Cart Size

Submitted Received via Requester
August 4, 2026 at 3:15 PM  Side conversation  David Cruit <sprdav37@yahoo.com>

CCs

Lydia Kopf <lydia.kopf@ci.stpaul.mn.us>

Status category  Ticket status Type Priority  Group Assignee

On-hold On-hold Question Normal PW - Garbage Jillian Barden
Latitude/Longitude Location Is this a repeat report?

-93.1293,44.98445 692 Arlington Ave W, Saint Paul, Minnesota, 55117  No

Property ID Number  Billing period for Delinquent Garbage Bill Assessment
232923410043 Quarter 1 (January - March)

Billing year for Delinquent Garbage Bill Assessment
2026

Total amount due for Delinquent Garbage Bill Assessment  Assessment No. Time of LH
86.08 260153 10:00

Stated Reason for Appeal (if given)

PO requested cart swap in Feb and was under the impression that the change was updated in our database

Date of LH (MM/DD/YYYY) Rescheduled LH Date:
08/13/2026 08/27/2026

Did you receive a Saint Paul City Council Public Hearing Notice Ratification of Assessment?
No

Have you contacted the Saint Paul Garbage Team about this garbage bill before?
Yes

Garbage Invoice Dates (i.e. January 1- March 31)
January 1, 2026 - March 31, 2026

Staff Comments

PO has been putting cart out on EOW schedule since requesting biweekly pickup on Feb 4. Staff recommends
reducing assessment to a prorated amount of $69.65

Ward Date of CP (MM/DD/YYYY) Legislative Hearing Required  Rescheduled LH Time:
Ward 5 09/16/2026 Yes 10:00 am



Date of Missed Collection Do you need an interpreter? . Project Number

2026-07-31 No open_-_new_job  CG26Q1B3
Service Level Please select the reason you are contacting the solid waste team  Billing Year
35 gallons (every other week)  Billing or Assessments 2026

What is your billing or assessment question?  Which service was missed?  Total time spent (sec)

Wrong Cart Size/Service Level Garbage 2286
Time spent last update (sec)  Billing Quarter Hauler
153 Multiple Quarters  FCC Environmental

Phil Reilly  August 4, 2026 at 3:15 PM

PO requested cart swap in Feb. #1608036. Our crew reported cart was not out. Resident states that cart was
swapped, as his new cart had a large white sticker on the lid, but lid was still gray. He has been putting cart out
on EOW schedule, but is still being charged weekly rate. Also claims FCC driver told him he is on EOW. Wants to
know if bill can be adjusted.

Phil Reilly  August 4, 2026 at 3:16 PM
Hello David,

Thank you for contacting us about your garbage bill. | have forwarded your question to our billing specialist and
she will get back to you with a resolution within a week.

Thank you,

Phil

City of Saint Paul
Public Works - Solid Waste
651-266-6101

garbage@ci.stpaul.mn.us | stpaul.gov/garbage

Jillian Barden August 6, 2026 at 4:05 PM

Outbound call to +1 (651) 271-3325
Call Details:

Call from: +1 (651) 413-6624

Call to: +1 (651) 271-3325

Time of call: 2026-08-06 20:59:23 UTC

Called by: Jillian Barden

Length of phone call: 6 minutes, 34 seconds

Listen to the recording:
https://saintpaul.zendesk.com/api/v2/channels/voice/calls/CA5df8e59fabcb480f58bc0bbea5ab6005/twilio/recordi

ng

Jillian Barden August 6, 2026 at 4:08 PM



Spoke with PO about Leg Process, and he does not want to attend unless the hearing officer is not going to
backdate Q1. He has been following EOW schedule since Feb

Jillian Barden August 6, 2026 at 4:13 PM

Hi David

We just spoke on the phone, in order to backdate billing to February, | have to put a file together and present it
at a legislative hearing in the morning of August 13. You do not need to attend, as | believe | have enough
information to recommend a reduction. However, if it sounds like the reduction will not happen, | can let you
know so you can attend.

We will be in touch
Thank you,

Jillian

City of Saint Paul

Public Works - Solid Waste & Recycling
stpaul.gov/garbageandrecycling

651-266-6101 | garbage@ci.stpaul.mn.us

Jillian Barden  August 6, 2026 at 4:28 PM

used Q1 rate
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