¥ #1801068 Billing Inquiry - Service Hold

Submitted Received via Requester

May 4, 2026 at 3:48 PM  Voicemail Georgene Riegel <riegel_81@hotmail.com>

Status category  Ticket status  Type Priority  Group Assignee

Solved Solved Question  Normal PW - Garbage Jillian Barden

Latitude/Longitude Location Ward Do you need an interpreter?

-93.13973,44.98995 940 Idaho Ave W, St. Paul, Minnesota, 55117 Ward5 No

Please select the reason you are contacting the solid waste team  Billing Year
Billing or Assessments 2026

What is your billing or assessment question?  Total time spent (sec) Time spent last update (sec)
Billing Inquiry 331 8

Language Language confidence Billing Quarter
English High Quarter 1 (January 1 — March 31)

Georgene Riegel May 4, 2026 at 3:48 PM

Voicemail from +1 (651) 398-3053
Call Details:

Call from: +1 (651) 398-3053

Call to: +1 (651) 372-8578

Time of call: 2026-05-04 20:44:32 UTC

Location: Minneapolis, Minnesota, United States

Answered by: Georgene Riegel

Length of phone call: 4 minutes, 15 seconds

Listen to the recording:
https://saintpaul.zendesk.com/api/v2/channels/voice/calls/CAcab80c3bb3a283d59ae90809647e1e45/twilio/voice
mail/recording

system May 4, 2026 at 3:48 PM

Call transcript:

0 Hello. My name is Georgene Riegel, r 1 e g e |, at 940 Idaho Avenue West in Saint Paul. | just

0 received my invoice, and it says that the service period was 01/01/2026 to March 31. | left and and
: Customer [, ;t my garbage hauling on hold for several months. | left here on the December 23 and return

(3) returned the April 5.

0 Customer So during the time I'm billed for, | was not here. Please call me because I'm not about to pay the
0 $82.69. | did call in and tell people that | would be gone, and they just said, fine. Let us know when

you're back, and you can resume service. But | didn't expect to have to pay for the time | was gone.



- O VW

My name again is Georgina Regal. 940 Idaho Avenue West. (651) 398-3053. Thank you very much

: Customer ¢, your help.
0

3

If you redact any data from this comment, you must also delete the call recording file to ensure that data is deleted
from all Zendesk systems

Carrie Street May 6, 2026 at 12:23 PM

Outbound call to +1 (651) 398-3053
Call Details:

Call from: +1 (651) 413-6624

Call to: +1 (651) 398-3053

Time of call: 2026-05-06 17:21:38 UTC

Called by: Erin Petschel

Length of phone call: 2 minutes, 17 seconds

Listen to the recording:
https://saintpaul.zendesk.com/api/v2/channels/voice/calls/CA2b50b91201166ccdbb2aa708c02a13b5/twilio/recor
ding

Carrie Street  May 6, 2026 at 12:24 PM

Called PO to verify the URDF-TEMP service Hold. Will send this onto Jill.
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