Je #1977892 686 Sherburne Ave, 55104 - Removal - Trash: 96x2, 64x1 -
Rec: Unk - UDRF, Vacant

Submitted Received via Requester

August 14, 2026 at 3:29 PM  Side conversation  Rose - CAG Minnesota Fund <office.proechel@gmail.com>

Status category Ticket status Type Priority  Group Assignee
Solved Solved Question  Normal PW - Garbage Zuper Admin
Latitude/Longitude Location Ward

-93.12927,44.95655 686 Sherburne Ave, Saint Paul, Minnesota, 55104 Ward 7

Do you need an interpreter?  Cart Request Type

No Remove Cart complete

Please select the reason you are contacting the solid waste team  Which cart? Scheduled Date
Carts: Missing, Damaged, Size Change, Extra Cart Garbage Cart  2026-08-20

Total time spent (sec) Time spent last update (sec) What size cart do you need removed?

135 63 Large (96 gallons)
Reason for Cart Removal Intent Intent confidence  Language
Service Hold Billing::Wrong charge:Incorrect amount charged  Medium English

Language confidence Sentiment Sentiment confidence
High Neutral High

Jillian Barden  August 14, 2026 at 3:29 PM

Vacant building
Remove all carts on site. Thanks!

Jillian Barden  August 14, 2026 at 3:57 PM

Hello Rose,

We've received your request to remove your Garbage Cart at 686 Sherburne Ave, Saint Paul, Minnesota, 55104.
Due to a high number of recent requests, this may take up to two weeks, though if possible we will complete the
job sooner. We will service your cart on your usual collection day so that it is already out. Please continue to set

out your existing cart each collection day as usual.

Please set your cart out by 6 a.m. each collection day. Collections and cart services are completed by two different
teams.

Thank you,

Jillian
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