Fs #1972504 325 Dayton Ave - Garbage and Billing Inquiry

Submitted Received via Requester
August 12, 2026 at 2:.53 PM  Web form Mohamed Sewidan <info@newvictorianbb.com>

Status category Ticket status  Type Priority  Group Assignee
On-hold On-hold Question  Normal PW - Garbage Jillian Barden
Location Other Telephone  Property ID Number

325 Dayton Avenue 16515005204 01282312006

Billing period for Delinquent Garbage Bill Assessment  Billing year for Delinquent Garbage Bill Assessment
Quarter 1 (January - March) 2026

Total amount due for Delinquent Garbage Bill Assessment  Stated Reason for Appeal (if given)
412.59 MN

Other Name
Mohamed Sewidan

Did you receive a Saint Paul City Council Public Hearing Notice Ratification of Assessment?

Yes

Have you contacted the Saint Paul Garbage Team about this garbage bill before?

No

Legislative Hearing Required Do you need an interpreter?  Service Level Total time spent (sec)
Yes No 96 gallons (weekly) 3914

Time spent last update (sec) Intent Intent confidence  Language
2455 Misc::Feedback::Negative service feedback  Medium English

Language confidence  Sentiment Sentiment confidence Hauler

High Negative Medium FCC Environmental

Mohamed Sewidan August 12, 2026 at 2:53 PM

| don't use the city garbage collection | pay for Aspen waste

Jillian Barden August 13, 2026 at 8:19 AM

Hi Mohamed

Thank you for reaching out about your garbage invoice. Because you are a mixed use building, we have your
address marked as an OPT IN. This means the property owner requested to set up a municipal hauling account. It
looks like this request happened prior to 2025. | also see that you purchased the home in Jan 2025, so the OPT IN
information was transferred to the city and we established an account for you.

Can you send me a recent invoice from Aspen that shows you are paying them for service?



Thank you,

Jillian

City of Saint Paul

Public Works - Solid Waste & Recycling
stpaul.gov/garbageandrecycling

651-266-6101 | garbage@ci.stpaul.mn.us

Mohamed Sewidan August 20, 2026 at 9:48 AM

Get Outlook for Android

0 https://saintpaul.zendesk.com/attachments/token/MUgLrCVf1goNKgXasupC2L5Jk/?name=10314.jpg

Mohamed Sewidan  August 20, 2026 at 9:53 AM

Here are the invoices

Get Outlook for Android

0 https://saintpaul.zendesk.com/attachments/token/aoTL9I8Y74CxJoNTkJNxRtGRV/?
name=Billing1+-50691+2 923.pdf
0 https://saintpaul.zendesk.com/attachments/token/XyHj)Zmexc4XgkvQ3GnLkzXrt/?
name=Billing1+-50691+2 914.pdf

Jillian Barden  August 20, 2026 at 9:56 AM

Outbound call to +1 (651) 500-5204
Call Details:

Call from: +1 (651) 413-6624

Call to: +1 (651) 500-5204

Time of call: 2026-08-20 14:41:25 UTC

Called by: Jillian Barden

Length of phone call: 15 minutes, 8 seconds

Listen to the recording:
https://saintpaul.zendesk.com/api/v2/channels/voice/calls/CAe3bda27af693a5a947e7198bec7b327e/twilio/recor
ding

Jillian Barden August 20, 2026 at 10:03 AM

PO has two carts, at Airbnb and two carts at attached daycare. Daycare pays separately. Really wants to get YW
Sub

Told him $195.55 per month for four 96 carts (Aspen charges monthly)



PO has been paying Aspen, but this is also considered an OPT in property and has been billed through us since
Q2 2025 (charged for three 96)

Jillian Barden  August 20, 2026 at 10:04 AM

will send follow-up email after meeting

Jillian Barden  August 20, 2026 at 12:36 PM

Hi Mohamed
Thank you for taking time to speak with me today. Here is a summary of what we discussed.

Yard Waste:

We do offer a Yard Waste Subscription Service for $160 per season. This includes one 64 gallon cart, which will be
collected each week (Thursdays) from mid-April to mid-November. You are also allowed to place 8 large yard
waste (paper) bags out for now charge each week. | sent you a separate, more detailed email abut yard waste for
your review.

Garbage Service:

Aspen reported you have 96 gallon carts at your property. Four 96 garbage carts will be $586.64 per quarter
(monthly is $195.55, but we only bill quarterly). If you would like to start service with us, let me know and | can
get carts delivered and make sure you are added to the Thursday garbage route. You can choose a different size
or amount of carts, if you'd like.

2026 rates for your info:

* 96 gallon - $146.66 quarterly rate

® 64 gallon - $119.80 quarterly rate

® 35 gallon - $86.08 quarterly rate

® 35 gallon - $61.04 quarterly rate (every other week collection)

Billing Issues:

| can remove the Quarter 2 2026 assessment charges with a quick email to the assessment office, but | have to
wait until Aspen can confirm they have been serving your carts. In order to remove the Quarter 1 invoice, | have
to attend a legislative hearing on August 27. You do not need to attend, as | have enough information to
recommend removal. In order to remove the bills from 2025, the process will be different depending on if you
decided to use our service or stay with Aspen.

Please reply to this email and let me know what you would like to do.
Thank you,

Jillian

City of Saint Paul

Public Works - Solid Waste & Recycling
stpaul.gov/garbageandrecycling

651-266-6101 | garbage@ci.stpaul.mn.us
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