Js #1960420 SERVICE HOLD - UDRF - 1931 Hawthorne Ave E -
07/01/2026 - Renovations

Submitted Received via Requester

August 5, 2026 at 10:02 AM  Side conversation  Josias M Ramirez Gomez <josias.mrg@gmail.com>

Status category  Ticket status Type Priority  Group Assignee
Pending Pending - Future Event  Question Normal PW - Garbage Jillian Barden

Latitude/Longitude Location
-93.01892,44.97857 1931 Hawthorne Ave E, Saint Paul, Minnesota, 55119

Start Date - first collection day with no service Other Name
2026-07-01 Josias M Ramirez Gomez

| certify by submitting this application that the Service Hold being requested meets the stated requirements
of a Service Hold, under penalty of the City of Saint Paul City Code of Ordinances.

Yes
How many units will be unoccupied? Ward Do you need an interpreter?
One Unit Ward5 No

Service Hold Request Type

Unoccupied Dwelling Registration - over 26 weeks

| certify by submitting this application that the residential dwelling unit is completely unoccupied
Yes

Is this property currently for sale?  Please select the reason you are contacting the solid waste team
No Service Hold

Billing Year  What is your billing or assessment question?
2026 Billing Inquiry

Please select the reason for this Unoccupied Dwelling Request  Property owner or tenant?

Under Construction/New Build Property owner

What size cart do you have?  Total time spent (sec) Time spent last update (sec)

Medium (64 gallons) 237 47
Intent Intent confidence Language Language confidence
Billing:Wrong charge::Unexpected charge question  High English High

Sentiment  Sentiment confidence  Billing Quarter
Neutral High Quarter 1 (January 1 — March 31)



Jillian Barden August 5, 2026 at 10:02 AM

Undergoing Renovations

Jillian Barden August 5, 2026 at 10:04 AM

Hello Josias,

Thank you for contacting the City of Saint Paul to register One Unit at the address 1931 Hawthorne Ave E, Saint
Paul, Minnesota, 55119 as an unoccupied dwelling due to Under Construction/New Build. Your request has been
received and a hold on garbage collection services will begin on 2026-07-01.

Please leave the garbage and recycling carts in a location where our crews can access it for removal.

Notice, all mailed communication will be sent to the address of the owner listed on the property taxes.

A staff member will follow-up with you if any additional information is needed to process your request. For more
details about service holds, visit our webpage stpaul.gov/servicehold.

Thank you,

Jillian

City of Saint Paul

Public Works - Solid Waste
651-266-6101

garbage@ci.stpaul.mn.us | stpaul.gov/garbage

Josias M Ramirez Gomez  August 5, 2026 at 10:11 AM

Claro. Aqui tienes un correo profesional, amable y directo:

Subject: Question Regarding Outstanding Garbage Bill - 1931 Hawthorne Ave E
Hello Jillian,

Thank you for your email and for processing my request to place the garbage service on hold for my property at
1931 Hawthorne Ave E, Saint Paul, MN 55119.

| have one additional question. | currently have an outstanding garbage bill for this property, and | would like to
know what the next step is.

Could you please let me know if | should pay the outstanding balance, or if the charges will be adjusted or
removed now that the property has been approved as an unoccupied dwelling under construction?

| would appreciate any information or guidance you can provide regarding the pending bill so | know how to
proceed.

Thank you very much for your time and assistance. | look forward to your response.
Best regards,

Josias M. Ramirez G.



Jillian Barden August 5, 2026 at 10:12 AM Internal note

answered on main ticket #1954537
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