N #1932279 504 Mississippi River Blvd S - Q1 2026 Legislative Hearing
Request - YW Sub Charges

Submitted Received via Requester
July 17, 2026 at 10:36 AM  Inbound phone  Dana Rose <dsrose49@gmail.com>

CCs

Jillian Barden <jillian.barden@ci.stpaul.mn.us>, Melanie Harding <melanie.harding@ci.stpaul.mn.us>
Status category Ticket status  Type Priority  Group Assignee

Open Open Question  Normal PW - Garbage Jillian Barden
Latitude/Longitude Location Is this a repeat report?

-93.1964,44.92631 504 Mississippi River Blvd S, Saint Paul, Minnesota, 55116  No

Other Telephone  Property ID Number  Billing period for Delinquent Garbage Bill Assessment
16516989214 082823420003 Quarter 1 (January - March)

Billing year for Delinquent Garbage Bill Assessment
2026

Total amount due for Delinquent Garbage Bill Assessment  Assessment No. Time of LH
160.00 260501 11:00

Stated Reason for Appeal (if given) Date of LH (MM/DD/YYYY)
PO is now living with a disability and cannot no longer use service  08/13/2026

Rescheduled LH Date: Other Name
08/27/2026 Dana Rose

Did you receive a Saint Paul City Council Public Hearing Notice Ratification of Assessment?

Yes

Have you contacted the Saint Paul Garbage Team about this garbage bill before?

Yes

Garbage Invoice Dates (i.e. January 1- March 31)
January 1, 2026 - March 31, 2026

Staff Comments

PO became partially disabled about two years ago but has been increasingly unable to use service and requested
cancellation. Public Works staff verified with the hauler that no yard waste has been collected this year. The
period to remove yard waste charges without a hearing has closed. Staff recommends removing yard waste
assessment.

Date of CP (MM/DD/YYYY) Legislative Hearing Required  Rescheduled LH Time:



09/16/2026 Yes 11:00

Yard Waste Request Type Do you need an interpreter?  Project Number Service Level
Cancel Seasonal Service Subscription  No YW26Q1B1 Yard Waste

Please select the reason you are contacting the solid waste team  Billing Year

Billing or Assessments 2026

What is your billing or assessment question?  Property owner or tenant?  Total time spent (sec)

Yard Waste Billing Issue Property owner 3286
Time spent last update (sec)  Billing Quarter Hauler
1 Quarter 1 (January 1 —March 31)  FCC Environmental

Michele Jerue July 17,2026 at 10:36 AM

Call from: +1 (651) 698-9214

Call to: +1 (651) 372-8578

Time of call: July 17, 2026 at 3:35:54 PM UTC
Answered by: Michele Jerue

Michele Jerue July 17, 2026 at 10:40 AM

Inbound call from +1 (651) 698-9214
Call Details:

Call from: +1 (651) 698-9214

Call to: +1 (651) 372-8578

Time of call: 2026-07-17 15:35:54 UTC

Location: Twin cities amf, Minnesota, United States
Answered by: Michele Jerue

Length of phone call: 4 minutes, 19 seconds

Listen to the recording:

https://saintpaul.zendesk.com/api/v2/channels/voice/calls/CAc22816684743c0d9031d564e371dab76/twilio/call/r

ecording

Michele Jerue July 17,2026 at 10:41 AM

Hello Dana,

We've received your request to cancel 2026 Weekly Yard Waste Service at 504 Mississippi River Blvd S, Saint Paul,
Minnesota, 55116. The deadline to cancel Yard Waste Service was February 28, 2026. This deadline is in place
so the annual billing can be prepared by the end of Quarter 1. You may cancel your Yard Waste Service at any

time after the deadline, but a refund or removal of charges will not be provided. If you have extenuating
circumstances that prevented earlier cancelation, let us know and we will consider your request.

¢ EXCEPTION FOR NEW HOMEHOWNERS: If you have recently purchased your home, the previous
homeowner may have had Yard Waste Service and passed it along to you. If you are being billed for

Weekly Yard Waste Service that you do not want at your new property, let us know your purchase date and

we will remove the charges.



Do you still want to cancel? Please let us know if you would still like to cancel. We will not provide a refund or
removal of charges for 2026. Once we receive your confirmation, we'll schedule a cart removal. Your account will
be officially canceled once we're able to remove the cart from your property. If we don't hear back from you, we'll
assume you are continuing with service for this season.

Would you like to receive a cancelation reminder email in the fall? If you would like to be emailed in the fall
as a reminder to cancel your Yard Waste Service for 2027, please let us know. We can add you to our email list for
Yard Waste reminders.

Please visit our website for additional information on City Yard Waste collection: stpaul.gov/yardwaste.

Thank you,

Michele

City of Saint Paul

Public Works - Solid Waste & Recycling
Phone: 651-266-6101

Email: garbage@ci.stpaul.mn.us
Online: Web Form

Michele Jerue July 17,2026 at 10:43 AM

PO WAS DEEMED PERMANENTLY DISABLED AT THE BEGINNING OF THE YEAR AND HAS BEEN UNABLE TO USE
THE YARDWASTE HE WOULD LIKE TO CANCEL

Melanie Harding July 20, 2026 at 9:11 AM

Hello Dana,

| understand you would like to cancel weekly Yard Waste Service at 504 Mississippi River Blvd S because of health
challenges that have prevented you from using it. I'm canceling the service and will remove the $160 charge for
you. Please disregard the invoice. You will hear from our billing staff within a couple of weeks to confirm that they
have removed the charge.

CART REMOVAL: We need to remove the Yard Waste Cart from your property. I'm scheduling this cart removal
for Tuesday, July 28. Please be sure the cart is out in your garbage collection area on this day so our crew can
easily find it.

Thank you, let us know if you have questions.

Melanie

City of Saint Paul
Solid Waste & Recycling
651-266-6101

Melanie Harding July 20, 2026 at 9:18 AM

Removed from 2026 YW Account List. Notified FCC in side email. Scheduled cart removal. Jillian Barden Please
remove 2026 YW Charge of $160 and let PO know when this is complete.



Jillian Barden July 27, 2026 at 4:13 PM

Outbound call to +1 (651) 698-9214
Call Details:

Call from: +1 (651) 413-6624

Call to: +1 (651) 698-9214

Time of call: 2026-07-27 21:11:46 UTC

Called by: Jillian Barden

Length of phone call: T minute, 38 seconds

Listen to the recording:
https://saintpaul.zendesk.com/api/v2/channels/voice/calls/CAOfee0cf20eedef31848c08edf7881cc9/twilio/recordin

Jillian Barden July 27, 2026 at 4:28 PM

called and left VM because they have not yet responded to emails. | will email them anyway

they have not paid YW yet

Jillian Barden July 28, 2026 at 4:22 PM

QOutbound call to +1 (651) 698-9214
Call Details:

Call from: +1 (651) 413-6624

Call to: +1 (651) 698-9214

Time of call: 2026-07-28 21:21:39 UTC

Called by: Jillian Barden

Length of phone call: 27 seconds

Listen to the recording:
https://saintpaul.zendesk.com/api/v2/channels/voice/calls/CA2d75555cd07cc7b7e8a87b2c5a23d7 1e/twilio/recor
ding

Jillian Barden July 28, 2026 at 4:28 PM

Outbound call to +1 (651) 698-9214
Call Details:

Call from: +1 (651) 413-6624

Call to: +1 (651) 698-9214

Time of call: 2026-07-28 21:22:57 UTC

Called by: Jillian Barden

Length of phone call: 5 minutes, 17 seconds

Listen to the recording:
https://saintpaul.zendesk.com/api/v2/channels/voice/calls/CAffb84399ca9af952617be3d9c7503263/twilio/recordi
ng

Jillian Barden July 28, 2026 at 4:39 PM



PO would like call after to know the charge will be removed.

Partially disabled about two years ago but increasingly unable to use service and requested cancellation

Support software by Zendesk



