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What is HOME Line?

HOME Line is a statewide nonprofit organization providing free legal,
educational, and advocacy services to Minnesota renters. We have advised over
368,000 renters since 1992.

HOME Line closed 2025 with the highest volume of client contacts in its history.
Staff handled 20,241 new contacts from all 87 Minnesota counties and more than

36,000 total contacts when follow-ups are included. This included 2,892 Saint Paul
renter households — representing 6,015 total residents.

Our primary program is a free and confidential legal hotline any Minnesota renter
can contact us to receive legal advice specific to their situation, in 4 languages.

HOME Line has a staff of 25, including attorneys, tenant advocates, and tenant
organizers. We also rely on volunteers and interns. H o M E
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HOME Line Tenant Hotline:

612-728-5767

Toll-free: 866-866-3546

. Para Espanol, llame al 612-255-8870
. Af- Soomaali wac 612-255-8860

. Hais lus Hmoob, Hu 612-255-7104

. Online: Aomelinemn.org/email




Calls by Ward

Tenant Hotline: HOME
Saint Paul 2025 Line

Ward Map Calls By Ward

Ward 1: 445 — 18%
Ward 6
297 Ward 2: 523 — 22%
Ward 4 Ward 3: 206 — 8%
388 Y Ward 4: 388 — 16%
445
Ward 5: 259 — 11%
Ward 6: 297 — 12%

Ward 3 Ward 7: 316 — 13%
206
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St. Paul tenants deserve:
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nt to a Fair Application Process

nt to a Fair Lease

nt to a Habitable Home

nt to Reasonable Rent

nt to Safeguards Against Displacement
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nt to Retain Affordable Housing
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The Right to a Fair Application Process

Prohibit application screening fees. (Sec.
54.03)

Limit the grounds for denying a rental
application. (Sec. 193.03)

Prohibit source of income discrimination.
Require showing of the actual unit.
Require a standardized rental application.




The Right to a Fair Lease

Prohibit landlords from unilaterally changing the lease.
Prohibit class action waivers and arbitration requirements in
leases.

Provide tenants with freedom of expression.

Require landlords to disclose local contact information fully.
Regulate landlord towing of cars.

Clarify methods for paying rent.

Prohibit leases from limiting tenant notices in the winter.




The Right to a Habitable Home

Create a rental licensing program. (Sec. 40.01)

Require landlords to maintain yards and remove snow.

Provide tenants with an expanded right to repair and deduct. (Sec. 49.03)
Require landlords to conduct and disclose radon test results every three
years and perform mitigation.

Provide more options to tenants facing repair problems.

Mandate that renters’ insurance policies insure tenants who accidentally
damage their rented homes by any non-intentional means, not just by
fire.
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line The Right to a Habitable Home (continued)

Make it easier for neighborhood organizations to help tenants in court
cases.

Require inspections for new leases and annually. Notice of inspection
results should be given to landlords and current tenants.

Invest city resources toward city attorney enforcement in response to
substandard conditions, specifically with Tenant Remedies Actions.




The Right to Reasonable Rent

Limit rent increases in Low-Income Housing Tax Credit (LIHTC)
properties.

Prohibit rent increases during the term of the lease.

Require notices of rent increases in month-to-month leases to allow the
tenant to vacate or accept the rent increase.

Prohibit accelerated rent clauses in residential tenancies.

Reduce late fees to 4% instead of 8%.

Strengthen rent stabilization. (Ch. 1934)

Regulate corporate/investor ownership of single-family rental homes.
Prohibit mandatory fees.
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line The Right to Safeguards Against Displacement

Require just cause for a landlord to end a lease.

Allow tenants to terminate the lease upon loss of income.

Allow tenants to terminate the lease when adding a new minor to a
family.

Expand the St. Paul’s pre-eviction notice requirement (Sec. 193.04)
to material breaches of lease.

Expand defenses to eviction cases.

Update the rules for sheriff evictions and tenant personal property.
Update laws on illegal lockouts.




HHOME The Right to Safeguards Against Displacement
(continued)

Line

Require replacement of units and relocation benefits when
affordable housing is removed. (Sec. 193.05-06)
Prohibit retaliation.

Repeal crime-free housing programs.**
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Line The Right to Retain Affordable Housing

Require advance notice of sale and post-sale
tenant protections. (Sec. 195.05)

Provide residents with the right of first
refusal in apartment sale situations (TOPA).




HOME
Line

Questions?
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Thank You




