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Je #21243 2069 Manitou Ave - Q4 2022 - Assessment Inquiry

Submitted Received via Requester
March 21, 2023 at 11:58 Voicemail Rick Peloquin <pebquiz@msn.com>
Status Priority Group Assignee Ticket status

On-hold Normal PW -Garbage Clare Pillsbury On-hold

Assessment No. Property ID Number Latitude/Longitude

230106 262922420192 -93.01429,44.96848

Location Other Name  Garbage Hauler
2069 Manitou Ave, Saint Paul, Minnesota, 55119 Rick Peloquin  Republic Services
Have you contacted your hauler about this garbage bill before?

Yes

Staff Comments

Hauler records show that the invoices and notices of nonpayment were being sent to the service address,
rather than the mailing address listed for the property owner with Ramsey County. Therefore staff recommends
removing the late fees of $14.49 and reducing the assessment to the original invoiced amount of $96.56.

Billing year for Delinquent Garbage Bill Assessment Date of CP (MM/DD/YYYY)

2022 5/24/2023

Total amount due for Delinquent Garbage Bill Assessment Legislative Hearing Required
111.05 Yes

Other Telephone Date of LH (MM/DD/YYYY) Other Email

16513994086 4/6/2023 pebquiz@msn.com

Stated Reason for Appeal (if given)

PO says he never received the original bill, only the notices of non-payment and invoice and final notice from
the City. He's willing to pay the bill, but doesn't feel he should have to pay the late fees.

Did you receive a Saint Paul City Council Public Hearing Notice Ratification of Assessment?
Yes

Garbage Invoice Dates (i.e. January 1- March 31)

October 1 - December 31

Billing period for Delinquent Garbage Bill Assessment Time of LH

Quarter 4 (October - December) 10:00 AM

Rick Peloquin March 21, 2023 at 11:58
Voicemail from +1 (651) 399-4086

Call Details

Call from: +1 (651) 399-4086

Call to: +1 (651) 413-6624

Time of call: 2023-03-21 16:56:18 UTC
Location: Minneapolis, Minnesota, United States
Length of phone call: 1 minute, 53 seconds

Transcription

Yeah hi, my name is Rick pelican. My number is 651-399-4086. And I'm calling about a concern. 2069, man hotel
avenue. In St. Paul, i 515-5119. Thank you. Bye.

Susan Anderson March 21, 2023 at 12:09
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Outbound call to +1 (651) 399-4086

Call Details

Call from: +1 (651) 413-6624

Call to: +1 (651) 399-4086

Time of call: 2023-03-21 17:03:17 UTC
Called by: Susan Anderson

Length of phone call: 6 minutes, 9 seconds

Susan Anderson March 21, 2023 at 12:34
Outbound call to +1 (651) 399-4086

Call Details

Call from: +1 (651) 413-6624

Call to: +1 (651) 399-4086

Time of call: 2023-03-21 17:09:34 UTC
Called by: Susan Anderson

Length of phone call: 24 minutes, 24 seconds

Susan Anderson March 21, 2023 at 12:39

Rick Peloquin PO at 2069 Manitou Ave, Saint Paul, Minnesota, 55119 contacted the City RE: - Q4 2022
Assessment inquiry. PO says he never received the original bill, only the notices of non-payment and invoice and
final notice from the City. He lives in Victoria and his renter moved out in December. He has asked Republic to
send him the bills at his Victoria address, but hasn't received any, He's willing to pay the bill, but doesn't feel he
should have to pay the late fees. Clare, can you follow up on this--is it a viable assessment inquiry?

Clare Pillsbury March 24, 2023 at 09:10
Outbound call to +1 (651) 399-4086

Call Details

Call from: +1 (651) 413-6624

Call to: +1 (651) 399-4086

Time of call: 2023-03-24 14:07:29 UTC
Called by: Clare Pillsbury

Length of phone call: 3 minutes, 8 seconds

Clare Pillsbury March 24, 2023 at 09:16

Staff left voicemail with property owner to inform them of their recommendation. Hauler records show that the
invoices and notices of nonpayment were being sent to the service address, rather than the mailing address listed
for the property owner with Ramsey County. Therefore staff recommends removing the late fees of $14.49 and
reducing the assessment to the original invoiced amount of $96.56.
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