
Comment Code Date/Time Entered Comments Expiration Date

Unusual Consumption 10/12/2022 11:27:11 AM

10/12/22   I SPOKE TO KEVIN WITH MINNESOTA MUTUAL LIFE INSURANCE.    DISPUTING THE BILL.  THERE WAS MAIN A BREAK, THEY HAD 
TO REFILL EVERYTHING.   I E MAILED A HEARING REQUEST.    I EXPLAINED PAY BILL IN FULL.    kevin.kurpierz@cushwake.com      LDP  
 
11/7/2022 - Aggie 651-665-8510 called regarding hearing date.  Message info to Holly Overton. - iml

10/11/2022

COVID19 ENTRY OCC 3/5/2021 10:53:28 AM COVID-19 ENTRY - PROPERTY OCCUPIED (CUSTOMER WAS AT PROPERTY WHEN SPRWS ENTERED PROPERTY)np leaking meter

COVID19 ENTRY OCC 1/20/2021 10:36:18 AM COVID-19 ENTRY - PROPERTY OCCUPIED (CUSTOMER WAS AT PROPERTY WHEN SPRWS ENTERED PROPERTY)np/db ume

Lrg Meter Zone DwnTn 12/29/2020 10:40:05 AM
Annual Meter TesƟng Zone  ~  DOWNTOWN ZONE 
 
SCHEDULE WITH 400 ROBERT N (0115038)

Plumbing Permit 8/6/2020 12:00:19 AM

A plumbing permit was issued for this property.  This property needs to be inspected by the Plumbing Inspectors, please refer to 
Engineering. 
 
Assigned To: Zangs, Tom   
Closed:  10/28/20   

10/28/2020

Billing/Cust notes 5/24/2016 3:31:54 PM
SHAWN PATTERSON IN AP CALLED, CONFUSION OVER THE MARCH BILL UPDATE WHEN THE HF HEAD WAS FOUND TO BE STOPPED, I 
EXPLAINED WHAT HAPPENED AND FAXED OVER INFO TO SHAWN 
GOOD PYMNT HISTORY SO I AM WAIVING THE L/C, OK TO WAIVE ANOTHER L/C IN THE FUTURE IN THIS CASE PER LAL

4/30/2016

Billing/Cust notes 4/2/2016 1:18:57 PM
HAD TO ESTIMATE FEB 2016 WITH FEB 2015 USAGE.  ALSO ESTIMATED THE DISC READING BASED ON MARCH 2015 USAGE.  THE HIGH 
FLOW METER WAS STOPPED THEREFORE THE METER COULD NOT CALCULATE THE WATER GOING THROUGH THE METER UNTIL IT WAS 
DISCONNECTED 3/21/16. PER METER OFFICE

3/19/2018

Billing/Cust notes 3/30/2016 3:18:49 PM
03/30/16 USED USAGE BASE ON LAST YEAR CONSUMPTION TO ESTIMATE ON THE HIGH FLO 238/28D = 8.50 X 27D = 230 + 18524 = ED-
18754

3/30/2016

REFER TO MTR OPS 2/17/2016 3:53:12 PM
MTR OPS NEEDS TO MAKE AN APPT WITH CUSTOMER. PLEASE REFER CUSTOMER TO MTR OPS   -     HF STOPT AFTER UME CHANGED 
2/11/16

3/20/2016

METER TESTING NOTES 1/22/2016 6:49:52 AM

UME CHANGE -  TRICON  
 
 

Meter By-Pass Notes 5/11/2015 1:09:32 PM Does this meter have a by-pass?  YES

Billing/Cust notes 2/22/2013 9:43:49 AM
PER EMAIL TO HEIDI FROM AMANDA SPICE W/ENERGYPRINT REQUESTING ADDRESS REMOVED NO LONGER WANTS TO RECEIVE COPY OF 
BILL AS THEY ARE NO LONGER TRACKING ACCOUNT

2/22/2013

Account Information 2/13/2013 11:25:02 AM MAIN BREAK WEEKEND OF FEBRUARY 9/10TH, 2013.  WATCH CONSUMPTION. 3/31/2013

METER LOCATION 11/13/2012 10:39:57 AM METER IS LOCATED IN THE SPRINKLER ROOM PER NWWS

NWWS INSTALLED METER 11/13/2012 10:39:51 AM New meter was installed by NWWS as a part of the meter replacement project. 6/15/2016

Meter Comments 11/1/2009 11:49:16 PM METER STARTS AT 0000640/000034 4/27/2000 INSTALLED ITRON RR/INSIDE PARKING LEVEL 1 4/15/02 6/15/2016

Account Info UB55 11/1/2009 11:45:50 PM OFFICE BLDG OWN MN LIFE MICHELLE 665-1513/03  WAS C0600 MINN MUTUAL OFFICE BLDG  TAX

Billing/Cust notes 12/3/2007 12:00:00 AM **WATCH FOR AN ACTUL ON ML NEXT MONTH*** 12/3/2007

Billing/Cust notes 11/26/2007 12:00:00 AM UNREAD METER  RDG 11/26/2007

Billing/Cust notes 12/5/2005 12:00:00 AM RDGS  ML  1756090   BP 242603    PER GB 12/5/2005

Billing/Cust notes 4/29/2005 12:00:00 AM WORK ORDER ISSUED PER NK                          TRUE 4/29/2005

Billing/Cust notes 3/25/2005 12:00:00 AM BP 1 MIOP 0000903000                                MS MAIN MIOP 0000140100                                MS 3/25/2005

Billing/Cust notes 2/4/2005 12:00:00 AM 2/1 PBM RDG ML 0000835900 BP 0000132000   RDGS SWITCH 2/4/2005



Billing/Cust notes 11/2/2004 12:00:00 AM 10/26 PBM RDG ML 0000011800 BP 0000007208 11/2/2004

Billing/Cust notes 4/21/2004 12:00:00 AM COPIES OF 2002 & 2003 BILLING FAXED TO MICHELLE    MCM 4/21/2004

Name Change Notes 1/8/2003 12:00:00 AM
Prev Service Name: MINNESOTA MUTUAL Prev Bill Name: MN MUTUAL ADM BLDG JOHN HINTZE Prev Bill Address: 400 ROBERT ST N 
SAINT PAUL MN 55101-2015 Reason: ADD FMP TO BILLING   RBLD Caller Name: MICHELLE WITH FAC MGMT RelaƟon:

1/8/2003

Billing/Cust notes 4/15/2002 12:00:00 AM MAIN ERT INST 0000017700  (INSIDE RDG 017734/0)     MS 4/15/2002

Billing/Cust notes 11/16/2001 12:00:00 AM 1,633.81 PD BY TRANSFER FROM # 103740-4 PER CO REP MCM 11/16/2001

Name Change Notes 2/20/2001 12:00:00 AM
Prev Service Name: MCGOUGH CONST (MN MUTUAL) Prev Bill Name: MCGOUGH CONST Prev Bill Address: 2737 FAIRVIEW AVE N SAINT 
PAUL MN 55113-1307 Reason: PROP TURNED OVER TO MN MUTUAL BEFORE 12/25/00          REBILLED MN MUTUAL Caller Name: KELLY 
MCGOUGH RelaƟon:

2/20/2001

Name Change Notes 2/16/2000 12:00:00 AM
Prev Service Name: MCGOUGH CONST (MN MUTUAL) Prev Bill Name: MCGOUGH CONST Prev Bill Address: 2737 FAIRVIEW AVE N SAINT 
PAUL MN 55101 Reason: ZIP-CODE CHG Caller Name: KLC RelaƟon:

2/16/2000

Name Change Notes 2/16/2000 12:00:00 AM
Prev Service Name: MCGOUGH CONST (MN MUTUAL) Prev Bill Name: MCGOUGH CONST Prev Bill Address: 2737 FAIRVIEW AVE N SAINT 
PAUL MN 55113-1372 Reason: ZIP-CODE Caller Name: KLC RelaƟon:

2/16/2000

Name Change Notes 2/4/2000 12:00:00 AM
Prev Service Name: MCGOUGH CONST (MN MUTUAL) Prev Bill Name: MCGOUGH CONST Prev Bill Address: 2737 FAIRVIEW AVE N SAINT 
PAUL MN 55100 Reason: CORRECTED BILLING ZIP Caller Name: JLH RelaƟon:

2/4/2000


