Fs #1738348 1020 Arundel St - Q4 2025 Billing Inquiry - Trash Bags

Submitted Received via Requester
March 30, 2026 at 2:47 PM  Side conversation  Keith Kamp <keith_kamp@yahoo.com>

Status category  Ticket status  Type Priority  Group Assignee

Solved Solved Question  Normal PW - Garbage Jillian Barden

Latitude/Longitude Location Other Telephone  Property ID Number
-93.11861,44.97214 1020 Arundel St, St. Paul, Minnesota, 55117 16513368273 112823410127

Billing period for Delinquent Garbage Bill Assessment  Billing year for Delinquent Garbage Bill Assessment
Quarter 4 (October - December) 1

Other Name Did you receive a Saint Paul City Council Public Hearing Notice Ratification of Assessment?

keith kamp Yes

Have you contacted the Saint Paul Garbage Team about this garbage bill before? = Ward
Yes Ward 5

Do you need an interpreter?  Please select the reason you are contacting the solid waste team  Billing Year
No Billing or Assessments 2025

What is your billing or assessment question?  What were you charged for?  Total time spent (sec)

Extra Charges on My Bill Garbage Bags 321
Time spent last update (sec) Intent Intent confidence
17 Workplace::Maintenance::Request waste disposal ~ Medium

Language Language confidence Sentiment Sentiment confidence

English High Negative High

Billing Quarter
Quarter 4 (October 1 - December 31)

Jillian Barden March 30, 2026 at 2:47 PM

Your Quarter 4 bill is as follows:
1020 Arundel St: one 64 gallon cart, 5 extra bags

Your Quarter 3 bill is as follows:
1020 Arundel St: one 64 gallon cart, 6 extra bags

Jillian Barden March 30, 2026 at 2:54 PM



A N WA AEE N EFE-E KRS EE W AF A [P ) . m

1020 ARUNDEL ST 711812025 4 FC
1020 ARUMDEL 5T 8/15/2025 1:FC
1020 ARUNDEL 3T B/28/2025 1FC

Jillian Barden March 31, 2026 at 3:06 PM

Hello Keith,

Thank you for reaching out to the city of Saint Paul about your garbage bill. Our records indicate you had extra
bags out on (INSERT DATES HERE), which resulted in the charges you see on your invoice. Extra bags are $4.00
each, plus taxes and fees. If garbage bags are present in or next to your cart, it is not possible for us to remove
the charges. If you believe there was an error, please respond to this email.

**Please note extra bag fees are applied whenever the lid is open by six inches or more; and large overages or
oversized bags will count as more than one bag.

Please let us know if you have any additional questions.

Thank you,

Jillian

City of Saint Paul

Public Works - Solid Waste & Recycling
651-266-6101

Support software by Zendesk



