Je 258 Wyoming St W - Cart Removal Inquiry - Q1 2025

Email side conversation - #1832802 258 Wyoming St W - Q4 2025 Legislative Hearing - Cart
Count
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Jillian Barden via Support May 28, 2026 at 12:40
To: Festrella, Consortium

Hello

| have a PO requesting a hearing for her Quarter 4 2025 invoice. She is stating she paid Republic $40 to remove
her cart in January 2025, cancelled her service, and was reimbursed for unused service in q1 2025.

Can you confirm if this statement is accurate?
Thanks! and hope everything has been well with you
Jillian

Festrella via email May 28, 2026 at 13:25
To: Jillian Barden

Hello,

This is not correct information. We don’t charge cart removal fees, | don’t show
anything on the account. The only thing | see for 2025 was a payment she made in
Q1 2025.

Thanks,

Frances Estrella

Municipal Administrator
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