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About Familiar Faces Program

A partnership with the City of Saint Paul, Ramsey County, and Heading Home Ramsey

Purpose: Support unhoused individuals in Downtown and nearby areas who frequently interact with
emergency services—including law enforcement, hospitals, and homeless service providers.

Key Goals:

e Provide personalized, intensive support tailored to individual needs.

e Offer access to a 24-hour facility as a stable base for care and recovery.

e Reduce reliance on emergency services through proven national models—aiming to:
o Increase housing stability
o Decrease jail time
o Lower emergency room and psychiatric visits



Familiar Faces NEIGHBORHOOD SAFETY

Community First Public Safety

Coordinated Care Through Cross-Sector
Partnership

The approach facilitates direct, sustained, and persistent engagement with a
small number of group-involved individuals through partnership of:
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leaders Service/Homeless Medical, Behavioral mergency
Response Teams Service providers Health, Criminal Response

(Ramsey County AR, And Justice System (SPPD, Metro Transit,
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