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Participants
Jillian Barden, Consortium, Festrella

Jillian Barden via Support June 1, 2026 at 12:51
To: Festrella, Consortium

Hello

This PO is requested a hearing to dispute her cart size and count. We show she has always had a 64 and 35, and used to place the carts on Page St W.
At the hearing last week, the PO became irritated so we deferred it.

The hearing officer wants to know:

1. Can you confirm her service history, sizes, location etc for Q1 20257
2. Did you keep track of the cart serial numbers assigned to the property (if yes, can you send those over)?

Thank youl!
Jillian

Festrella via email June 1, 2026 at 13:52
To: Jillian Barden

Hello Jillian,
We don'’t keep track of the serial numbers on the carts.

| show that this is a duplex, here is the history...

30gal and 60gal trash

We have not received a payment from this property at all in 2025.



Please let me know what questions you have.

Thanks,

Frances Estrella
Municipal Administrator
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