Je #1034579 2060 4th St E, Saint Paul - Quarter 4 (October - December)
2024 Assessment Inquiry

Submitted Received via Requester
March 22, 2025 at 08:54 Web Form Amanda Lathrop <ael40@hotmail.com>

Status category Ticket status Type Priority Group Assignee
Pending Pending - Future Event Question Normal PW - Garbage Jillian Barden
Latitude/Longitude Location Other Telephone

-93.01364,44.9584 2060 4th St E, Saint Paul, Minnesota, 55119 6512461695
Property ID Number Billing period for Delinquent Garbage Bill Assessment

352922130119 Quarter 4 (October - December)

Billing year for Delinquent Garbage Bill Assessment

2024

Total amount due for Delinquent Garbage Bill Assessment Assessment No. Time of LH
190.18 250114 10:00 am
Stated Reason for Appeal (if given) Date of LH (MM/DD/YYYY) Rescheduled LH Date:
PO paid hauler on Jan 9, 2025 04/10/2025 04/17/2025

Other Name

Amanda Lathrop

Did you receive a Saint Paul City Council Public Hearing Notice Ratification of Assessment?

Yes

Garbage Hauler Have you contacted your hauler about this garbage bill before?

Republic Services  Yes

Garbage Invoice Dates (i.e. January 1- March 31)

October 1 - December 31

Staff Comments

PO sent Q4 2024 and Q1 2025 payments together, not realizing how garbage billing works in Saint Paul.
Republic agreed to reduce assessment amount instead of issuing a refund check to PO

Date of CP (MM/DD/YYYY) Legislative Hearing Required Rescheduled LH Time:

05/14/2025 Yes 10:00 am
Do you need an interpreter? Project Number
No CG2502A2

Amanda Lathrop March 22, 2025 at 08:54

When | received the notice, | am the estate executor and do not receive the bill. | called the hauler and was told
to pay the city for July -September 195.23 on Jan 8th. And paid the hauler 181.91 for Oct-Dec. | have included a
screenshot where you will see that payment was received and we are now showing a (- 96.98) balance.

Jillian Barden March 25, 2025 at 16:01
Dear Amanda,

Thank you for contacting the City of Saint Paul about your Quarter 4 (October - December) 2024 garbage bill with
Republic Services. This letter was not sent to you in error, and there is a payment due to the City of $190.18

In the City of Saint Paul, garbage service is paid in advance on a quarterly basis. When bills are unpaid by the
end of the billing cycle (three months), they are transferred to the City, who then pays the bill. This zeros out the



account with the hauler and a pending assessment for delinquent garbage is placed on the property for the
unpaid amount.

Your Quarter 4 (October - December) bill of $190.18 was paid after the billing cycle ended. As a result, Republic
Services sent your delinquent Quarter 4 (October - December) bill to the City which the City paid on your behalf
(which set your payment history with Republic Services at a zero balance for Quarter 1). Therefore, you currently
owe the City $190.18.

You made a late payment of $190.18 to Republic Services, which part of that payment paid for the Quarter 1
billing cycle, and part of the payment is a credit balance. Republic Services will issue you a refund check in a few
weeks, or if you prefer, | can ask Republic Services to apply the $96.98 credit to the assessment amount, so the
amount owed to the City of Saint Paul is reduced to $93.20.

Let me know what you would like to do
Jillian

City of Saint Paul
Public Works - Solid Waste
651-266-6101

Amanda Lathrop March 25, 2025 at 16:08

Yes, please have the credit applied to the assessment amount.
Thank you!
Amanda

Jillian Barden April 7, 2025 at 18:12
CG2502A2 Delinquent Garbage Bill October to December 2024 1/16/2025 1 $190.18

Jillian Barden April 7, 2025 at 18:22

Amanda

In order to have the assessment reduced, | have to take it to a legislative hearing. You are not required to attend,
but it is your right to attend. It is this Thursday at 10am.

I am going to schedule it stating you are not attending, and if you do plan on being there let me know and | can
change it. There is sufficient notes and documentation, that | do not believe your attendance is needed, but | also
cannot promise or guarentee the outcome as well.

Let me know your thoughts

Jillian

Jillian
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