HEARING REQUEST

To:  KURT CHENIER SAMANTHACHENIER
3475 DEEPHAVEN AVE
WAYZATA MN 55391-3012

From: Saint Paul Regional Water Services

Date: November 01, 2019

RE: Account Mumber: 0412377
Customer Number: 222112
Service Addresa: 118 GEORGE STW
Dear SPRWS Customer,

You have a right to a hearing if there is a disagreemenit regarding your account, Hearings are held with
an impartial Hearing Offlcer, who listens to your concerns, considers ail relevant information and makes
a recommendation for a seftlement. The Hearing Officer will contact you to arrange for a hearing after

this completed and signed form s returned to Saint Paul Regional Water Services, 1900 Rice St Saint
Paul MN 55113.

Sincarely,

Customer Service

Saint Paul Reglonal Water Sarvices
1900 Rice St., Office Building

Saint Paul Minnesota 55113

Phone: 651-266-6351

Reason for Hearing:
(Please Print)
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Request for Meter Access / Low Water Use

To: KURT CHENIER SAMANTHA CHENIER
3475 DEEPHAVEN AVE
WAYZATA MN 55391-3012

From: Saint Paul Regional Water Services (SPRWS)

Date: October 10, 2016

RE: Account Number: 0412377
Customer Number: 222112
Service Address: 118 GEORGE ST W

The meter reading recently obtained by Saint Paul Regional Water Services indicates a significant
reduction or no water use at this property. We are trying to find out if the drop in water use is due to a
problem with the water metering system or if there is another explanation.

We are requesting you cali and provide an explanation for the unusually low water use or call to
scheduie an appointment with us o make any necessary repairs. We apologize for the inconvenience.

Legislative Code of the City of S:afn't Paul Section 88.08 requires that property owners provide SPRWS
access {o read and maintain the water meter.

To inspect the metering system and conduct any necessary repairs;

« SPRWS will need to gain entry to your home or business
* The water meter area must be clear and accessible
e An adult 18 years old or older must be present.

Please call 651-266-8850 between 7:30 a.m. - 4:00 p.m. to discuss the jow water use or scheduie an
appointment. Appointment options are Monday through Friday 8 a.m. - 12 p.m. or 1 p.m. - 3 p.m.

Please contact us within the next 10 business days s9 that we can make repairs.

JR

Meter Operations

Saint Paul Regional Water Services
1900 Rice St., Office Building

St Paul Minnesota 55113

Phone: 651-266-6850

Fax: 651-266-6857

(Prob-2012)




SECOND NOTICE
REQUEST FOR METER ACCESS

To: KURT CHENIER SAMANTHA CHENIER
3475 DEEPHAVEN AVE
WAYZATA NN 55391-3012

From: Saint Paul Regional Water Services (SPRWS)
Date: October 24, 2016
RE; Account Number: 0412377
Customer Number: 222112
Service Address: 118 GEORGE ST W

SPRWS wants to ensure that the bill you receive accurately reflects the water you have actually used.
Right now, we are unable to obtain this information accurately from your metering system,

As with any mechanical/ electrical device, the water metering system can breakdown. \We need to access
your metering system to make any necessary repairs.

We mailed a Request for Access to this address about two weeks ago and have not received a response,
The Legisiative Code of the City of Saint Paul Section 88.08 requires that property owners provide SPRWS
access to read and maintain the water meter. If we do not receive a response from you within fourteen (14)

calendar days of this letter, you will recelve a notice of water shut off,

To avoid water service shut off, call us at 661-266-6860 for an appcintment to repair the metering system
at the property. If you have already made an appointment, please disregard this letter.

in order to perform the repair work:

. SPRWS will need to gain entry to your home or business
. The water meter area must be clear and accessible
’ An adult 18 years old or older must be present

Please call 651-266-8850 hetween 7:30 a.m. - 4:00 p.m. to set up an appointment. Appointment options
are Monday through Friday 8 am. - 12 p.m. or 1 p.m. - 3 p.m.

We appreciate your cooperation.

Meter Operations

Saint Paul Regional Water Services
1900 Rice St., Office Building

5t. Paul Minnesota 55113

Phone, 651-266-6850

Fax: 651-266-8857




‘R'equest for Meter Access / LLow Water Use

To: KURT CHENIER SAMANTHA CHENIER
3475 DEEPHAVEN AVE
WAYZATA NN 55391-3012

From: Saint Paul Regional Water Services (SPRWS)
Date: July 12, 2019

RE: Service Address: 118 GEORGE ST W
Account Number: 0412377
Customer Number: 222112

The meter reading recently obtained by Saint Paui Regional Water Services indicates a significant
reduction or no water use at this property. We are trying to find out if the drop in water use is due to a
problem with the water metering system or if there is another explanation.

We are requesting you call and provide an explanation for the unusually low water use or call to
schedule an appointment with us to make any necessary repairs. VWe apologize for the inconvenience,

Legislative Code of the City of Saint Paul Section 88.08 requires that property owners provide SPRWS
access o read and maintain the water meter.

To inspect the metering system and conduct any necessary repairs:

s SPRWS will need to gain entry to your home or business
« The water meter area must be clear and accessible
« Anadult 18 years old or oider must be present.

Please call 651-266-6850 between 7:30 a.m. - 4:00 p.m. to discuss the low water use or schedule an
appeintment. Appointment options are Monday through Friday 8 am.- 12 p.m. or 1 p.m. - 3 p.m.

Please contact us within the next 10 business dayé so we can discuss the unusually low water use.

Meter Operations

Saint Paul Regional Water Services
1800 Rice Si., Cffice Building

3. Paul Minnesota 55113

Phone: 651-266-8850

(Prob-2012)




SECOND NOTICE
REQUEST FOR METER ACCESS

To: KURT CHENIER SAMANTHA CHENIER
3475 DEEPHAVEN AVE
WAYZATA MN 55391-3012

From: Saint Paul Regional Water Services (SPRWS)
Date: July 26, 2019
RE: Service Address: 118 GEORGE STW
Account Number: 0412377
Customer Number: 222112

SPRWS wants te ensure that the bill you receive accurately reflects the water you have actually used.
Right now, we are unable to obtain this information accurately from your metering system.

As with any mechanical/ electrical device, the water metering system can breakdown. We need to access
your metering system to make any necessary repairs.

We mailed a Request for Access to this address about two weeks ago and have not received a response,
The Legislative Code of the City of Saint Paul Section 88.08 requires that property owners provide SPRWS

access 0 read and maintain the water meter. |f we do not receive a response from you within fourteen {14)
calendar days of this letter, you will receive a nolice of water shut off,

To avoid water service shut off, call us at 651-266-6850 for an appointment te repair the metering system
at the property. If you have already made an appointment, please disregard this letfter,

In order to perform the repair work:

. SPRWS will need to gain entry to your home or business
v The water meter area must be clear and accessible
. An aduit 18 years old or older must be present

Please call 6561-266-6850 between 7:30 a.m. - 4:00 p.m. to set up an appointment. Appoiniment options
are Monday through Friday 8 am. - 12 p.m.or 1 p.m. -3 p.m.

We appreciate your cooperation.

Meter Operations

Saint Paul Regiconal Water Services
1900 Rice St., Office Building

St. Paul Minnesota 55113

Phcne: 651-266-6850




REQUEST FOR METER ACCESS

To: KURT CHENIER SAMANTHA CHENIER
3475 DEEPHAVEN AVE
WAYZATA MN 55391-3012

From: Saint Paul Regional Water Services (SPRWS)
Date: September 10, 2019

RE: Service Address: 118 GEORGE ST W
Account Number: 0412377
Customer Numher: 222112

Saint Paul Regional Water Services is unable to read the water meter at this property. As a result, your
current water biil is being estimated. Since we strive to present you with a bill for actual water use, we
need to access your property to determine the cause of the meter-reading issue and correct it.

As with any mechanical/ electrical device, the water metering system can breakdown. We request that you
schedule an appointment with us to make any necessary repairs.

VWe apologize for the inconvenience.

Legislative Code of the City of Saint Paul Section 88.C8 requires that property owners provide SPRWS
access to read and maintain the water meter.

To inspect the metering system and conduct any necessary repairs;

«  SPRWS will need to gain entry to your home or business
* The water meter area must be clear and accessible
+ An adult 18 years old or older must be present.

Please call 651-266-6850 between 7:30 a.m. - 4:00 p.m. to schedule an appointment. Appointment
options are Monday through Friday 8 a.m.-12 p.m.or 1 p.m. -3 p.m,

Flease contact us within the next 10 business days so that we can ensure an acgcurate meter reading.

Meter Operations

Saint Paul Regional Water Services
1900 Rice St., Office Building

St. Paul Minnesota 55113

Pheone: 651-266-6850

(E51-2017)




To:  KURT CHENIER SAMANTHA CHENIER
3475 DEEPHAVEN AVE
WAYZATA NIN 65391-3012

From: Saint Paul Regional Water Services (SPRWS)
Date: September 27, 2019

RE: Account Number: 0412377
Customer Number: 222112
Service Address: 118 GEORGE ST W

Dear SPRWS Customer,

Per our phone conversation | have updated your bills estimating for the stopped meter dating back to
readings taken between 7/6/2016 and 7/3/2019. | used the average of the first two hills when this
account went into your name. At that time the meter was functioning correctly with consumptions of 34
and 50 units. We used .462 units per day (42 units in 91 days to estimate). This is lower than using
the nation average of S units per person per quarter or the actual usage on the new meter. Being this
was unforeseen and can cause economic hardship please feel free to call to set up a payment
arrangement if it is needed.

If you have any questicns, please contact the Custemer Service Department at 651-266-6350.

Customer Service

Saint Paul Regional Water Services
1900 Rice 5t., Office Building

Saint Paul Minnescta 55113

Phone: 651-266-6350







Created £ 11/5/2019 2:12:40 PM

Customer 222112

Account P 0412377
Service At 118 GEORGEST W
Mailing Address:
KURT CHENIER SAMANTHA CHENIER

3475 DEEPHAVEN AVE

WAYZATA MN 55391-3012

Service Read Cate Meter Read Tyoe {Read Status Previcus Reading Current Reading Consumption Days |informationsl? Billed Consumption Average
Water i0/7/2019[82237246 Water Pro-Raved .02 16.00 10.00 13, 10.00 0.77
Water 8/24/2019]92351095 Water Actual Read 353.00 455.00 102.08 a3 102.00 1.23
Water 9/6/2015]92351035 Water Vertfied Read 0.05 43300 £.00 &|informarticnal 0.00 ke
Wazer 7/3/2013192381065 Water Ailling Estimate B71.00 914001 42.00 k4 £2.00 0.47
Water 7/2/2019)92391085 Water Actual Read 37108 371.00 .00 o0 .00 000
Water 4/6/2019{92391095 Water Zilling Estimaze 492.0%: 53400 42001 221 £2.00 0.05
Water 4/£/2019192391095 Waier Biliing Estimare 83G.0G 87200 42.00 20 42.00 047
Wazer 4/£/2019192391095 Water Actuai Read 371.00 371.00 c.0o =12} 0.0 0.001
Water i/4/2019]92391095 VWater ‘Bitling Estimare 788.00 830.0C 42.0C =x £42.00. 066
Water 1/4/2513192391095 Water Actueil Read 37i.00 37100 [shels] a1 0.50: o0C
Weter 10/5/2018}92391095 Water Billing Estimate 746.00 788.00 £2.00 a1 42.00 .46,
ster 10/5/2018]92351055 Water Actual Read 271.00 37100 0.50 91 6.00 S00
Water F/Ef2018|9223810%5 Water Billing Estimate 703.00 746.00 43,00 92 43.60 Q.47
Water 7/8/2018]9239109% Warer Acrual Read 371.0C 371.00 0.00 a2 0.00 .00
Water 4/5/2018|92391095 Water Biliing Estimate 661.00 703.00 42 0 ac 42.00 o47
Watar 4/5/3018]|92391095 Water Actoz| Read 37106 37160 G.00 a0 0.00 0.00
Water 1/5/2018{92391435 Water Billing Estimate £18.00 661001 42.00 9z 43.400 047
Water 1/5/2018|92391095 Water Actuel Read 371.00 37:.00 .30 92 0.00 0.00
Water 10/5/2017|323510%5 Water Billing Estimate 576.00 £18.00 427.00 o1 4200 0.46
Water 10/5/2017192331095 Water Actuat Read 37120 37100 Q.00 a1 0.00 0.00
Water 7/6/2017192391095 Water Billing Tstimate 534.00 576.00 42 00 o1 42.00 DA
Water F/ef2007182381085 Water Actuz| Read 371.00 371.00 0.00 91 0.00 .00
Water 4/6f2017| 92351065 Water Zilling Estimate 452,00 534.00 42.00: o 42.00 0.48!
Warer 445/2017]92391093 Water Actual Read 371.00 371.00 0.00 91 2.00 0.00
Water 1/5/2017]92391095 Watar Billing Estimate 443.00 492.0C 4300 53 43.00 0.46
Watar 1/5/2017]92391095 Weter Actua! Read 371.00 37300 .00 a3 G.00 £.00
Water 10/4/2016| 92391095 Water Billing Estimate 407.00; £49.00 42.00 ) 42.00 047
Water 1074/2016| 52355085 Water Actual Read 371.00 37100 0.00 96 0.00 0.00
Water 7/6/2016/923910385 Water ifling Estimate 265.00 A97.0% 42.00 52 42.00 0.48:
Warer 7/6/2016{82331035 Water Actuai Read 365.00 37160 £.00 22 ©.00 0.07
Water 4/5/2016]92391095 Water Actyg' Read 315.00 365.00 50.0C 90 56.00 056
Water 1/6/2016}52351095 Water Actust Read 281.00 315.00 34.00 93 34,00 Q.37







CHISTING/DISTON
IRFORMATION
Meter Reading: D23381.37
LF Reading:

Field Notes: changed m

RTZADING

T er doe,
set ang sesied new meter,

NEW M& & REMO
INFORMATION

Meter Si2e:5/8

Meter 5 32227246
Initial Reading: Q0016751

New Remote (MIU) 7: 1343761638
Iiziai LT Reac

9/24/19 CHANGED ME

CODE VIOLATICN STEP 1. USE

METER IMETER CHANGE - APPT 9/24/13 - 10 LF Remote [MIU}#:
555666 5/10/2019 3/24/2038 | Leuryn Buda 5/20/2019 3.30:36 h o £CT: 0455 -
’ INVESTIGATION 1AM 120/ V24 v s /207258 56 7 Meter Hezd Change Only? ASCONNECT: 045582370 |0 1 HOUSE ESTIMATES
NEW METER: 050016, 751
Remote Locat
Remaote Tyne
ASPACER AT THE
TOMMERCIAL RCCGUNTS ONLY: is
there a By-Pass?
MEITER LOCATION:
Batd Plumbing?
Aster 171
Cantact:
VERIFICATION <a it ing ta estimate 976419 READING 52337443
sszags|VERIFICATIC T We SET 3 TeanmE fa armane. af712018 9/6/20151 Derek Gison 8/7/2016 2:36:53 PM| Derek Clson - READING 3 i
READING wsage on stapped marer on 967197 CURRENT LEAK TONTINUOUS
< DUPLEX =
07/03/2513  037ITSA7  {Denits
/0 galionsl 0 units Llastyear at
STOPPED METER - APPT 8/6/15 - 8-12 this time
- KURT - 612-281-6662 - PLEASE CALL 04/05/3019 03710507 {8 units)
BEFORE GOING =G units last year at this time .
UPLEX 8/6/19 - RESET AND RESEALED
< DUPLEX >
550227V TER 07/02/2619  037LO507 {0 units 2/13/2016 8/6/2018] Deana Masiellc 7/12/2018 2:20:24 PM{ REPAIRED ON 5ITE EXISTING/DISCONNECT READING. |0 METER HTOK - REAU: 1| CODE VIGLATION $TEP2 -
1 3 ' 13 Desna 19 2:20: H G/DISCONNEC NG
INVESTIGATION ’ e y ! 03710507 - HEAD NEVER LOW OR NO USAGE
Dgallons) "0 units Last year az this INFORMATION o
' : PINNED NOT TAMPERED
time Meter Reading 3710507
04/04/2018 Q3710597 {0 units) Field Notes: rese: and raseated
*3 units Jast year at this dme head-hriok-looks iike head was
never pinned and was bumzed cif
meter-net tampered with
zero cons meter has not moved
ETER Mieter nvestigetion Requested & Q70512516027 10557 10j0er2016] e 4o NOTOCCURED BFF) o otamion sTep s -
sesaus| M ferer [mvesiigpiion Requestes Sy 16/10/2016 10/27/2016 ) Justin Ross 10/10/2516 3:59:56 PM | PROPERTY VACANT / NC 7] e ATVALVE SAMANTHA £12. oA
INVESTIGATION | Billing. 03710557, jmr LOW OR NO USAGE

8500206




