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07/14/2019,o4:29 PM

07/■4/2019,o8:37 AM

07/14/2019,o8:19 AM

07/14/2019,o6:23 AM

07/13/2019,lo:43 PM

07/13/2019,o3:46 PM

07/13/2019,o3:30 PM

07/13/2019′ 12:46 PM

07/13/2019,o8:31 AM

07/13/2019,06:39 AM

07/11/2019,o6:38 PM

07/11/2019,o5:54 PM

07/11/2019,o5:08 PM

07/11/2019,o4:38 PM

07/11/2019,o4:37 PM

07/11/2019,03:25 PM

07/11/2019,03:23 PM

07/11/2019,03:18 PM

07/11/2019,03:12 PM

07/11/2019,01:1l PM

07/10/2019,06:08 PM

07/10/2019,04:42 PM

07/10/2019,03:18 PM

07/10/2019,01:02 PM

07/10/2019′ 12:33 PM

Support

Conta€t us

tO Minneapois/MN

Incoming

lncomin9

1ncOmin9

to Anoka/MN

IncOming

lncoming

lncoming

lncoming

to Anoka/MN

Incoming

lncoming

to Anoka/MN

to S■ !lwater/MN

Incoming

to St Pau1/MN

to St Pau1/MN

to Twinclies/MN

to Twincties/MN

to Blaine/MN

Incoming

to Sj‖ water/MN

to Anoka/MN

to SI‖ water/MN

to Slllwater/MN

Store locatcr

I'cwnload usage records

(651)366-9923

(651)734-8132

(651)734‐8132

(651)366-9923

(651)734-8132

(651)734‐ 8132

(651)734-8132

(651)734‐ 8132

(651)734‐ 8132

(651)734‐8132

(651)210‐ 2244

(651)734‐8132

(651)734-8132

(651)472‐ 2627

(651)369‐ 3092

(651)778-0887

(651)774‐8211

(651)222‐ 3234

(651)222‐6835

(651)428‐7905

(651)734-8132

(651)472‐2627

(651)734‐ 8132

(651)472‐2627

(651)472-2627

1

Coveraoe

T-Mobile.com

l Min  T_MObile to T_

Mobile

8 Min   T_MObi〕 etO T_

Mobile

l Min  T_Mobile to F‐

Mobile

l Min   T_Mobile to T_

Mobile

14 Min  T_MObi!eto T"

Mob‖ e

l Min  T_Mobiie to T_

Mobile

l Min  T‐ MObi!etO T_

Mobi:e

2 Min  T‐ MObile tO T_

Mobi!e

6 Min  T_MObne to T_

Mobile

l Min   T‐ MObile to T‐

Mobile

l Min   T‐ MObile to T―

Mobile

2 Min   T‐ MObiie tO T―

Mobile

l Min   T‐ Mobile to T―

Mobile

3 Min  …

l Min  …

l Min  ―

l Min  ―

2 Min  ―

3 Min  …

2 Min  Voiceman

l Min  T‐ Mobi!eto T―

Mobile

l Min  ―

l Min   T‐ Mobile to T‐

Mobne

l Min  ―

l Min  ―

English Espancl

ユ

O fプ ロ COpyれ9ht C2002 2019 T Mob e uSA【 NC

About lnvestor Elations Pre$ Cr.e€re DeutsEhe Telekom Puerto Rico

p.i/?c\1 ooli[y Interest-based acis Privacy Center Consumer information Public safetv/911 Terms & conditions Terms of use
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VilaiPhon

Ca‖ details

ヽ  =

Ju1 08-Au9 07.2019

Total charges: $0.00

Total:408 mihutes

Date & Time (pacific)

07 /2V2079,03:55 PM

07 12012019,71i14 PM

07 l2o/20r9,03].54 PM

07 /20/20L9,03149 PM

07 /20/2019,0341 PM

01/19/2Ol9,Ll:09 PM

0'l /L9/2079.03t46 PM

07 /18/2019,06:32 PM

07,/18/2019,03:07 PM

07 /Lgl2O19.O2:A9 PM

0718/2019,0107 PM

07 /17 /2079.11:.36 PM

07/1712019.11:19 PM

07 /17 /2019,70:41, PM

07 /L7 /20t9,05:22 PM

O7 /11 /2079,05:02 PM

O7 lr7 /2019,04:52 PM

07 /77 /20L9,02136 PM

o7 /f7 /2019,02:34 PM

07 /75/2019,07:59 PM

07 /15/2079,07,39 PM

07 /L5/2019,09128 AM

07 /75/2079,08:47 AM

07 /1.5/2019,08,27 AM

07 /!4/20L9,\0:36 PM

Destination

Incoming

to Anoka/MN

Incoming

Incoming

Incoming

to Anoka/MN

Incoming

Incoming

Incoming

Incoming

to Minneapols/MN

Incoming

to Anoka/MN

to Anoka/MN

Incoming

Incoming

to Minneapols/MN

to Blaine/MN

to Anoka/MN

Incoming

to Elaine/MN

to Anoka/MN

lncoming

to Anoka/MN

to Anoka/MN

Number

(651)734‐8132

(6511734‐ 8132

(651)734‐8132

(651)734‐8132

1651)734‐8132

(651)734‐ 8132

(651)734‐8132

(612)672‐2210

(651)734‐ 8132

(651)734‐8132

763)786‐ 7233

(651)734‐8132

(651)734‐8132

(651)734‐ 8132

(651)472‐ 2627

(651)366‐9923

(651)366‐9923

(651)428-7905

(651)734-8132

(651)428‐8812

(651)428‐8812

1651)734‐ 8132

(651)442‐0546

(651)442-0546

(651)734‐ 8132

Min   Type

l Min   T― MObile to T‐

Mobile

18 Min T‐MObile tO T_

Mobile

l Min   T‐ Mob‖ eto T‐

Mobile

3 Min    T‐ MObile to T―

Mob‖ e

2 Min   T― MOb‖ eto T‐

Mobile

7 Min   ■―Mobile to T―

Mob‖ e

l Min   T― Mob‖ eto T―

Mobile

4 Min  ―

3 Min   T‐ Mob‖ eto l―

Mob‖ e

2 Min  T‐ Mobile to T‐

Mobile

14 Min  ‐‐

l Min   T‐ Mob‖ eto T‐

Mob‖ e

14 Min  T‐ Mob‖ eto T‐

Mobile

l Min  T‐ Mob‖ eto T‐

Mobile

l Min  ―

l Min   T― Mobile to T―

Mobile

l Min   T‐ Mobile to T―

Mob‖ e

3 Min  Voicema‖

2 Min   T‐ MObile to T‐

Mobile

l Min   T― Mob‖ eto T‐

Mob‖ e

4 Min  T‐ Mob‖ eto T‐

Mobile

3 Min   T― Mob‖ eto T―

Mob‖ e

l Min  T‐Mob‖ eto T‐

Mob‖ e

l Min   T‐ Mobile to T‐

Mob‖ e

17 Min  T‐ Mobile to T‐

Mobile

Charge



“

/14/20191050 PM

04/14/201,o,12 PM

04/14/201,o5:07 PM

04/13/2019,1042 PM

04/12/2019,o3:52 PM

04/11/2019.ol:ol PM

04/11/2019,12:3フ PM
04/11/201,12:02 PM

“

/11/2019′ 1201 pM

04/11/2019,1■ o2AM

04/10/2019,10:57 PM

04/09/2019,1■ 08 PM

04/09/2019,10:o8PM

04/09/2019,10:04 PM

04/09/2019,09:33 PM

04/09/2019`09:24 PM

04/09/2019,09:20 PM

04/09/2019′ 09■3 PM

04/09/2019′ 05:54 PM

04/09/2019,05:40 PM

04/09/2019,05:39 PM

O/4/09/201202:13 PM

04/09/2019,02:13 PM

04/09/201,10156 AM

04/08/2019,06:10 PM

to Twlnciles/MN

to Anoka/MN

Incoming

lncoming

to Anoka/MN

to St“ lwater/MN

to SI‖ water/MN

to SI‖water/MN

to S1lwater/MN

Incoming

to Blaine/MN

to Anoka/MN

to Anoka/MN

Incoming

lncoming

lncoming

lncoming

to Minneapols/MN

to MinneapOls/MN

Incoming

incoming

l‐877#

to Minneap●ls/MN

Incoming

lncoming

1651)338-7719

165o734‐ 8132

(651)734‐8132

(651)ア 34-8132

(651)734‐8132

1651)472‐2627

(651)472‐2627

(651)472‐2627

(651)472‐ 2627

(651)734‐8132

(651)428‐ 8812

(651)734-8132

1651)734‐8132

1651)734‐8132

(651)274-4440

(651)357‐3192

(651)485‐0813

(651)366‐9923

(651)366‐9923

(651)366‐9923

(651)366‐9923

(877)720-1583

063)786‐ 7233

(651)734‐8132

(651)890‐6997

Mob"e

T‐Mobile tO T_

Moble

T‐ MOb‖ etO T_

Moblle

T‐Mobleto T_

Mobile

T― Mob‖ eto T‐

Mob"e

T‐ Mob‖ eto T‐

Mob‖ e

T― Mob‖ eto T‐

Mob‖ e

T―Mob‖ eto T‐

MObne

T― Mobile tO T_

Mobne

T‐ Mob‖ etO T‐

Mobile

T‐Mobile to T―

Mob‖ e

Ca‖ Waiting

T― Mob‖ eto T‐

Mobiie

T― Mob‖ eto T―

Mobile

T‐ Mobneto T―

Mobi〕e

T‐ Mob‖ eto T‐

MObne

T― Mobile t● T―

Mobile

T― Mobile to T

Mob‖ e

l Min

12 Min

2 Min

20 Min

3 Min

l Min

2 Min

l Min

l Min

l Min

2 Min

l Min

l Min

2 Min

l Min

l Min

4 Min

2 Min

l Min

2 Min

l Min

l Min

6 Min

4 Min

5 Min

Download usage records

Suppon

T-Mobile.(om

◎

`り
● Copylgh

About lnvestor relationr Pre$ CareeB DeuBcheTelelom PuertoRi.o

Ehglish Espaiol
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ヽ  =

Total charges: $O.OO

Charge

TOtali 417 minutes

Date&Time(Pacinc)

04/20/2019,o5:07 PM

04/20/2019,o4:30 AM

04/20/2019,o3:53 AM

04/19/2019,lo137 PM

04/19/2019.lo:36 PM

∝/19/2019,05:22 PM

04/18/2019,08:38 PM

04/18/2019′ 06:52 PM

04/17/2019,06:32 PM

04/17/2019,06:24 PM

04/17/2019,12:41 PM

04/16/2019,03132 PM

04/16/2019.03:29 PM

04/16/2019′ 03:03 PM

04/16/2019.02■9 PM

04/16/2019,1■ 56 AM

04/16/2019,08:07 AM

04/16/2019,07:50 AM

04/16/2019′ 07:08 AM

04/15/2019,09:39 PM

04/15/2019,09:22 PM

04ノ15/2019′ 09:03 PM

04/15/2019,08:49 PM

04/15/2019,08:3S PM

04/14/2019,11114 PM

Destination

Incoming

to Anoka/MN

Incoming

Incoming

to Anoka/MN

Incoming

Incoming

Incoming

lncoming

Incoming

Incoming

Incoming

to Anoka/MN

lncoming

Incoming

lncoming

Incoming

lncoming

lncoming

to Minneapols/MN

to Anoka/MN

Incoming

Incoming

to Anoka/MN

to Anoka/MN

VilaiphOn

Ca‖ details

Number

(651)734‐8132

(651)734‐8132

1651)734‐8132

(651)734‐8132

(651)734‐8132

(651)734‐8132

(651)734-8132

(651)734-8132

(651)472-2627

(651)472-2627

(651)333-2176

(651)434‐ 3001

(651)734-8132

(651)734‐8132

(651)428‐8812

(651)366‐9923

(651)734‐ 8132

(651)734-8132

(651)366-9923

(651)366‐9923

(651)734-8132

(651)フ 34‐8132

(651)フ 34-8132

(651)734-8132

(651)734‐8132

4 Min    T‐ Mobile to T‐

Mobile

2 Min   T_MOble toア ‐

Mobile

l Min   T_MObleto T‐

Mobile

3 Min   T‐ MObile to T―

Mobile

l Min   T‐ Mob‖ etO T‐

Mobile

10 Min T MObietO T

Mobile

26 Min  T‐ MObile to T―

Mob‖ e

3 Min  T‐ Mob‖ eto T

Mobile

l Min  ―

l Min  ――

l Min  ―

l Min   T‐ Mobleto T‐

Mobile

2 Min   T‐ Mob‖ eto T―

Mobile

2 Min   T― Mob‖ eto T‐

Mobile

l Min   T‐ Mob‖ eto T―

Mobile

l Min   T― Mobleto T‐

Mob‖ e

l Min   T― Mob‖ eto T‐

Mobile

l Min  T‐ Mobile to T‐

Mob‖ e

2 Min  T‐ Mobile to T‐

Mob‖ e

l Min  T‐ Mobile to T‐

Mobile

l Min   T‐ Mobile to T―

Mobile

4 Min   T‐ Mob‖ eto T‐

Mob‖ e

2 Min   T‐ Mobile to T‐

Mob‖ e

12 Min T‐ Mobile to T―

Mobile

13 Min  T‐ Mobile to T‐

Type



03/30/201,∝ :31 PM

03/29/201,lo45 PM

03/29/201,o5:56 PM

03/29/2019′ o5:32 pM

03/29/2019′ o5:30 PM

03/29/2019,o4:33 PM

03/29/2019,o6:52 AM

03/28/2019.12:29 PM

03/27/2019,03:28 PM

03/27/2019,03:06 PM

03/27/2019′ o2:20 PM

03/27/2019,o2:06 PM

03/27/2019,02:04 PM

03/27/2019,1232 PM

03/27/2019,12:30 PM

03/26/2019′ 03:57 PM

03/26/2019,0349 PM

03/26/2019,03:36 PM

03/26/2019,03■2PM

03/24/2019,11:1l PM

03/24/2019,03:00 PM

03/24/2019′ 09:25 AM

03/24/2019′ 09:13 AM

03/23/2019.09:57 PM

Incoming

tO Anoka/MN

tO Anoka/MN

tO Anoka/MN

IncOming

lncOming

lncOming

to Anoka/MN

Incoming

lncoming

to Blaine/MN

to Minneap●ls/MN

l‐800チ

to Bbhe/MN

to Blaine/MN

Incoming

incoming

lncoming

lncoming

to Anoka/MN

Incoming

lncoming

lncoming

to Anoka/MN

1651)274‐4440

165117348132

(65D442‐ 0546

(651)734-8132

(651)734‐8132

(651)210-2244

(651)428‐ 8812

(651)734-8132

1651)734‐8132

1651)366‐9923

1651)428‐8812

σ63)786‐ 7233

800)355‐ 2108

1651)4288812

(651)428‐ 7905

1651)734‐8132

(651)734‐ 8132

(651)734‐ 8132

(651)734-8132

1651)734-8132

(651)734‐8132

(651)734‐8132

(651)734‐8132

(651)734‐ 8132

Mobile

l Min  T_MOb‖ etO T_

Mob“ e

15 Min  T‐ MObile tO T_

Mobile

l Min   T_MOb‖ etO T_

MobiL
14 Min  T_MObile tO T_

Mobile

2 Min   T_MObile tO T_

Mob‖ e

l Min T MOb‖ e tO■

Mobile

3 Min   T― MOb‖ etO T_

Mobile

l Min   T_MOb‖ eto T_

Mobile

9 Min  T‐ Mob‖ etO T_

Mobile

l Min   T_MOb‖ etO T‐

Mobile

2 Min   T‐ MObneto T_

Mobile

5 Min  ‐‐

2 Min  ―

4 Min   T― MObile to T‐

Mobile

3 Min  vOicema‖

l Min   T‐ MOb‖ eto T―

Mobile

2 Min  T‐ Mobile to T‐

Mobite

2 Mln   T‐ Mobile to T―

Mobi:e

3 Min   T‐ Mob‖ eto T―

Mobile

16 Min  T‐ Mob‖ eto T‐

Moblle

l Min   T‐ MobnetO T_

Mobile

ll Min  T‐ Mobile to T‐

Mob‖ e

12 Min  T― Mob‖ eto T―

Mobile

28 Min T‐ Mob‖ eto T‐

Mob‖ e

一
　

一
　

一　

　

　

一
　

一

Download usage records

Suppo.t

Contact us

Coverage

T-Mobile.(om

Store locator

English :spJaol
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VilaiphOn

Ca‖ detans

ヽ  =

Mar08 AprO■ 2019

Total charges: $O.OO

TOtai:630 minutes

Date&Time(PaCinc)

04/07/2019,lo:33 PM

04/07/2019,o549 PM

04/07/2019.o4:37 PM

04/06/2019,lo:26 PM

04/06/2019,05:10 PM

04/05/201,10:53 PM

04/05/2019′ 05:17 PM

04/04/2019,11:50 PM

04/04/2019,05:17,M

04/04/2019,04:16 PM

04/04/2019,01:05 PM

04/04/2019,12:30 PM

04/03/2019,0■ 55 PM

04/02/2019,11:40 AM

04/01/2019,08:06 PM

04/O1/2019′ 06:00 PM

“

/01/2019.0■ 12 PM

04/O1/2019,03:00 pM

04ノ01/2019.09:26 AM

04/01/2019,07:17 AM

03/31/2019,10:50 PM

03/31/2019,05:39 PM

03/31/2019`03:53 PM

03/31/2019,0313S PM

03/30/2019,10:33 PM

03/30/2019,05γM PM

Destination

to Anoka/MN

lncoming

Incoming

to Anoka/MN

Incoming

to Anoka/MN

lncoming

to Anoka/MN

Incoming

to Blaine/MN

Incoming

Incoming

Incoming

Incoming

to Anoka/MN

Incoming

lncoming

Incoming

Incoming

to Anoka/MN

to Anoka/MN

lncoming

lncoming

Incoming

to Anoka/MN

lncoming

Number

(651)734-8132

(651)734‐8132

(651)434‐ 3001

(651)734‐ 8132

(651)734‐8132

(651)734-8132

(651)734‐8132

(651)フ 34-8132

(612)220‐ 3715

(651)428‐ 7905

(651)734-8132

(651)369‐ 3137

(651)487-7584

(651)フ 34‐8132

(651)442‐0546

(651)フ 34-8132

(651)734-8132

(651)734‐8132

(651)428-8812

(651)734‐ 8132

(651)734‐ 8132

(651)734-3132

(651)734‐8132

(651)734‐ 8132

(651)734-8132

(651)734‐8132

Min  Type

17 Min  T‐ MObleto T_

Mobile

S Min   T_MObile tO T_

Mobile

l Min   T‐ MObile to T‐

Mobile

15 Min  T‐ MObile tO T_

Mobile

l Min   T‐ MObleto T―

Mobile

9 Min   T‐ MObile to T‐

Mobile

19 Min  T‐ Mobile to T‐

Mob‖e

2 Min   T‐ MOb‖ eto T‐

Mob‖ e

9 Min  ―

4 Min  Voicema‖

l Min   T― MObile to T‐

Mobile

l Min  ―

l Min  …

3 Min  T‐ MObile to T―

Mobile

l Min   T‐ Mob‖ eto T‐

Mobile

l Min  T‐ MOb‖ eto T―

Mobile

2 Min   T― Mobleto T―

Mobile

2 Min   T‐ Mob‖ eto T―

Mob‖ e

l Min  T― Mobile to T‐

Mob‖ e

3 Min   T― Mobile to T‐

Mob‖ e

22 Min Ca‖ Wa"ing

16 Min  T‐ Mob‖ eto T‐

Mobile

7 Min   T‐ Mob‖ eto T―

Mob‖ e

18 Min  T‐ Mob‖ eto T‐

Mob‖ e

15 Min  T‐ Mobile to T―

MObne

4 Min   T‐ Mobile to T―

Charge



03/01/2019,o5:20 PM

03/01/2019,o4:13 PM

02/28/201%o8:04 PM

02/28/2019′ o8:01 PM

02/28/2019`o7:47 PM

02/27/2019,o7:44 PM

02/27/2019′ o3:09 pM

02/27/2019,12:32 PM

02′27/2019,12:22 PM

02/25/2019,o7:1l PM

02/25/2019,o3110 PM

02/24/201%o5:28 PM

02/23/2019,09:47 PM

02/23/2019,06:54 PM

02/23/2019,08:17 AM

02/23/2019,06:35 AM

02/22/2019,10:03 PM

02/22/2019,11:46 AM

02/22/2019,08:14 AM

02/21/2019,09:34 PM

02/21/2019′ 02:51 PM

02/21/2019′ 02:50'M

Support

Conta.t us

Incoming

Incoming

Incoming

Incoming

Incoming

Incoming

Incoming

Incoming

Incoming

to Twincities/MN

Incoming

to Anoka/MN

to Anoka/MN

to Anoka/MN

Incoming

Incoming

to Anoka/MN

to Anoka/MN

to Anoka/MN

Incoming

1-888 #

1-833 #

Store localor

(651)734‐8132

(651)210-2244

(651)734-8132

1651)734‐8132

(651)734‐8132

(651)428‐8812

(651)734‐8132

(651)428-8812

(651)428‐8812

(612)558‐ 3328

(651)734‐8132

(651)734-8132

(651)734‐ 8132

(651)734‐ 8132

(651)734‐ 8132

(651)210‐2244

(651)734‐8132

(651)734‐ 8132

(651)734‐8132

(651)734-8132

(888)778-7090

(833)710‐ 7998

ユ

(.overage

T-Mobile"com

Mobi:e

T―Mobiie to T―

Mobile

T‐ Mob‖ eto T_

Mobile

T―Mobi:etO T_

Mob‖ e

T‐Mobile tO T_

Mobile

T‐ Mob‖ eto T_

Moblie

T‐Mobiie to T_

Mob‖ e

T‐ Mob‖ eto T‐

Mobile

T― Mobiie to T_

Mobiie

T‐ Mobile to T‐

Mob‖ e

T‐ Mobi!eto T‐

Mob‖ e

T― Mobi!eto T‐

Mobi!e

T‐Mobi!eto T_

Mobi:e

T‐ Mobile to T―

Mobi!e

T―Mob‖ eto T―

Mobile

T‐Mobi!eto T‐

Mobile

T‐ Mobile to T‐

Mobile

T‐ Mobile to T‐

Mobile

T‐Mobile to T‐

Mobile

T‐Mobile to T―

Mobile

8 Min

l Min

l Min

l Min

l Min

l Min

2M:n

l Min

2 Min

l Min

34 Min

l Min

27 Min

19 Min

l Min

l Min

29 Min

l Min

l Min

l Min

6 Min

l Min

Download usage records

り  ● |● USA INC

Careers  Deutsche Te:● kom  puerto Rico
「

EX

English I

2/3

一
　

　

一



\ : MENU

VilaiPhOn

Ca‖ detans

Feb 08 - Mar OZ 2019

TOtal:512 minutes

Date&Time(Pacinc)

03/07/201,lo:54 PM

03/07/2019′ lo:48 PM

03/07/2019′ o6:15 PM

03/07/2019,05122 PM

03/06/2019,lo:22 PM

03/06/2019,o8:45 PM

03/06/2019′ 03:43 PM

03/06/2019′ 01:20 PM

03/06/2019,1221 PM

03/06/2019,1221 PM

03/06/2019,12120 PM

03/06/201,12:20 PM

03/06/2019,12:14 PM

03/05/2019,09:56 PM

03/05/2019.05:16 PM

03/05/2019,04:05 PM

03/05/2019,03:21 PM

03/05/2019′ 02:01 PM

03ノ05/2019,11:50 AM

03/05/2019,11:50 AM

03/04/2019′ 05:57 PM

03/04/2019,0546 PM

03/04/2019,0842 AM

03/03/2019.10:58 PM

03ノ02/2019,04:09 PM

03/02/2019.08:19 AM

03/02/2019,08:19 AM

03/01/2019,1046 PM

DestinatiOn

tO Anoka/MN

to Anoka/MN

Incoming

incoming

incoming

l・ 8∞ #

Incoming

to Minneap●ls/MN

to Minneapols/MN

to Minneap●:s/MN

l‐800#

1-877#

to Blaine/MN

Incoming

lncoming

to Blttne/MN

Incoming

to Minneapols/MN

Incoming

lncoming

to Blaine/MN

to Blaine/MN

Incoming

to Anoka/MN

Incoming

to St PauνMN

to Ыjne/MN

to Anoka/MN

Total chargesj gO_00

Charge
Number

(651)734‐8132

(651)734‐8132

(651)734‐8132

1651)734-8132

1651)734‐8132

(8001542‐0800

(651)734‐8132

763)786‐ 7233

763)786‐ 7233

763)786‐ 7233

1800)355‐2108

1877)720-1583

1651)428‐7905

(651)734‐8132

(651)274‐4440

(651)428‐ 8812

(651)428‐ 8812

(612)207‐ 5867

(651)734‐ 8132

(651)734‐8132

(651)428‐7905

(651)428-8812

(651)734‐8132

(651)734‐8132

(651)434‐3001

(651)210-2244

(651)428-8812

1651)734-8132

Mh  Type

l Min   T_MObile to T‐

Mobile

l Min  T‐ MObile to T‐

Mobile

l Min  T‐MObile tO T_

Mobile

l Min   T‐ MObile to T―

Mobile

25 Min T‐ MOb‖ eto T

Mob‖ e

7 Min  ―

2 Min   T‐ MObile to T‐

Mob‖ e

9 Min  ―

l Min  ―

3 Min  ―

l Min  ―

l Min  …

2 Min  VOicema‖

23 Min  T‐ Mobile to T‐

Moble

l Min   T‐ Mobile to T―

Mobile

l Min   T‐ Mob‖ eto T―

Mobile

l Min   T‐ Mobleto T‐

Mobile

l Min  ―

l Min   T‐ Moble to T‐

Mobile

2 Min   T― Mobile to T―

Mob‖ e

3 Min  Voiceman

l Min   T‐ Mobile to T‐

Mob‖ e

13 Min  T― Mobile to T‐

Mobile

37 Min  T‐ Mobile to T‐

Mobile

l Min   T‐ Mobile to T―

Mobile

l Min   T‐ Mob‖ eto T‐

Mob‖ e

l Min   T‐ Mobile to T―

Mob‖ e

23 Min T― Mobile to T―



dOcments we have attached and let us know ifadditionalinfO.11latiOn is nceded. we arc willing

tO work with the city in any way we can tO gctthis prOblenl res01ved.

Thank you

908 YOrk Ave.Residence



To Whom This May Concern: City Of Saint paul
August 28,2019

we have made mrmerous attempts to resolve this problem with Advance Disposal. The g0-gg
gallon large trash cart was ordered on 03/06/19. we were told that we will receive the large
trash cart in two weeks but was never dropped off. So we called them back on03l27llg
questioning why we have not received it and was told it was dropped off already. we asked
them to please come out and double check because we did not receive the large trash cart. on
04105119 Advance Disposal sent us a bill charging us $105.05. We called on04l09ll9and asked
why we were being charged for the large trash cart. The representative who we talked to told us
that based on what's in there computer system it had already been dropped off. we told her we
have not received it and urged them to come out and please investigate to see if it was dropped
offat the wrong address. As the month of April came to an end we wrote Advance Disposal a
letter explaining why we were not going to pay the total of $105.05 they billed us. Instead of the

$105.05 we paid our regular total of $96.08 for the 60-68 gallon trash cart that we currently have.

As the month pass we never saw the 90-98 trash cart get dropped off so we assumed that

Advance Disposal had cancel our order for the upgrade. As July rolled around we were sent

another bill for $105.05. We called on07ll8ll9 explaining to the representative that we never

received the large trash cart and would like them to cancel the order. The representative said that

she will look into it and contact their claims department and give us a call back to get it

corrected. Weeks pass and we never received a call back. So as the month of July came close to

an end and the bill came close to being due we decided to pay our regular total of $96.08 for the

60-68 gallon trash cart that we currently still have. Till this day we have not yet received the

large trash cart or received a call back from the claims department regarding this issue. We feel

that we have made many attempts to fix the problem. If Advance Disposal had come out and did

an investigation as they should have this problem would have been resolved already without the

city getting involved. It seems they have skipped the investigative process and just labeled us

the customer as the person at fault. With this letter we have attached a couple documents to

show that we do not have the 90-98 gallon trash cart and have taken the proper steps to resolve

this issue on our end as the customer. We believe that because Advance Disposal neglected to

investigate the root cause of the problem this misunderstanding occurred. Please review the



Dear Advanced Disposal,
Apil 23,2019

I am a customer that is very disappointed in your service, I have called three times
'already 

about this month bill because I did not want to be charged for the large trash cart since I
haven't received it yet' But since nobody is willing to help be solve this issue and customer

services is of no help, I will be paying the same amount as last month and will only continue to

pay this amount until I receive the large trash cart.

Sincerely,

Mai Neng Vang (Account Number: G4009455)
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懺 諏ぽ晋
ST PAUL MN 55103

購

２

謙鷺 i:椰 置 魚岬 州 軸 呵Ⅲ h
908 YORK AVE
SAINT PAUL MN 55106-3834

Balance
Lockbox Automated
ST PAUL TAX ROLL

i and Adjustments

―$96_08
‐S636

$102.44

‐$102,44
PO:232922320068

)AUL RES:DENT 282922320068(0001)

′E ST PAUL,MN

282922320068:Cont ADS

Description Refelenc_e.
0.50YD:RESiDEN■AL TRASH(003)

19  LARGtt TRASH CART

(90‐ 98 GALLONS)

10′01′ 19‐ 12131ノ 19

RR Cty Environmental Chg

MNrsWasteMgt Tax 9.75%

S:TE TOTAL

Charges

How to Pay Your Bi:l

by Ma‖

for sending a regular check

mail your oheck made payable to
Disposal to address listed below.

do not send correspondence to this

assist us by lncludlng the
portlon (th6 psrforated bottom

of your involce) along with your
or money order to ensuro your

is posted quickly and accurstsly.

PLEASE RETURN TH!S PORT10N WITH PAYMENT

艶  Unk Price Amount

300     2479     74.37

7437

7437

2032

725

102.44

$102.44
-― ――――

● o2:一

G41910041001.歓 t・ 17191‐000002522

lDisposalirr"o@
ro a ctoan environment. How can we further help

ur business or homa become greener and cleaner? Visit
at www.Advan ced Dlsoosa l. cJm

糧 躍 軍郷棚 ∬機 鳶邊露l批

for your business!

Account lnformatig
Account Number G40O94S5
Site Number 0000
lnvoice Date October 07, iOig
lnvoice Number O+oOOoobsosi

Prevlous Bali
07125119 Loc10/01/19 sT
PrVr:!=l
CUSTOMER PO:2

CITY OF ST PAUL

908 YORK AVE ST

SITE PO: PO2829i

Date Descr
1.00 . 0.50YDrRES|

1WO7I'19 LARGE

(9G98 (

RR Cty

MNrsW

S:TE Tl

Current

Account Summarv   ~~~~~

:欄難!驀t‡麟
Amount Due $102.44
Due Date October ZZ,2A1g

lnvoice Breakdown
Current $102.44
30 days - pastdue $0.00
60 days - past due $0.00
90 days - past due $0.00

It's easy being Green...sign up
for ebill and auto pay at

http://www.AdvancedDisposal.com/billpa y

Contact us
763-786‐ 7233

City_StPaui@AdvancedDisPc19ai:com

ine Bill Pay
tor ragular payments

ww*.a dvancaddlcposal.comrblllpay
enroll in onllne bill pay methods.

the Advanced Dlsposal online blll
9yst6m, you ero able to:

Make a one-tlme payment

Setup your account for automatic
paym€nts

you would lik6 assist€nce, please contact
at l‐300‐355・2103 and we will be happy
assist you in gettnO set up.

ゝ
by Phone

for a one time payment Ｌ
繭

1・ 877・720・ 1503 to make your
phone.

ensure fastest servi@, please have your
PIN ready, which can be lound at

top of your involce.

accept MasterCard, Visa, American
End Discover. An autometed volce

lyill process your paymont. Thls
is ideal for making single payments.

P輛 nbd on recyded paperで碧

口 Please check box for address changeD…
…



達IP
蝙 口
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RETURN SERVICE REOUESTED

#(t'1,1,,il,ig,1,i fi i,,, r,,,, r 
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908 YORK AVE
SAINT PAUL MN 55106.3834

『:き認』貯瞬乱譴lL憮883

AdvancedDisposalisaffi

;l it*j: i:i* i,:*!:r" i,ffi 'J: : I:'x, f^:?",:r
『

bugness Or hOme bec6話 どbittltth:l胤 1酪ηζt載 WWW.AdⅧ n∝dDspOsaLcざ枯 .

拙 熙 軍輩郷 ∬習農鑑邊TL拠

for your business!

蹴第3 蝋罵鍛 統
Payments and Adiustments

馳脚:員「1確ょ]1:wお
2922320003 oO引

)

S:TE PO:Pc)282922320068:COnt ADS

Date Descriol:On Reference
1_00・ 0.50YD:RES,DENコAL TRASH(oo3)
07/05/19  LARGE TRASH CART

(90‐98 GALLONS)

07ノ01ノ 19‐ 09r30ノ 19

RR Cty En宙 ronmentai Chg

MNrsWasteMgt Tax 9 75%

S:TE TOTAL

Current charges

Amount Due

Qtt Un■ PHce Amount

300     2479     7437

‐S9608
-3897

$105.05

‐$105.05

74_37

7437

2082

725
102.44

$102.44

$102.44

S105_05
‐$105.05
S102.44

Amount Due
Due Date July 25,2019

:nvoice BreakdOwn
Cunent
30 days - past due
60 days - past due
90 days - past due

G41907031001 6tt‐1482"00002845

m耐脚掘罵冒蹴抑
"

www,ad vanceddleposal.com/bll lpay
enroll in online bill pay methods.

the Advanced Disposal online bitl
syst6m, you are able to:

Make a one-tim€ payment

Setup your account for automatic

you nrould like assislance, ple8se contact
at l.■0■ _■斥摯,14tt o"パ 、、■へ,H"j

How to Pay Your Bill

mail your check made payable to
vanced Disposal to address listed below.

do not send correspondence to this

assist us by including the
portion (the perforated bottom

for sendlng a ragular check

of your invoice) along with your

ay by Phone
for a one time payment

1‐377・720・ 1583 to make your payment

'o ensure fastest service, please have your
PIN ready, which can be found at

accept MasterCard, Visa, American
xpress and Discover. An automated voic€

rYill process your payment. This
.is. ;deal Iry .oakim.sinale n:rtrcnls

|まま蕩軍』幸攀
理山塑
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癬

爛肝聯諏驚晋

∬燻憾編州OllletlllelllllllllllⅢ

SAINtt PAUL MN 55106‐3834

Account lnformation
Account Number G400945S
Site Number 0000
lnvoice Date Apritos, ioi6
lnvoice Number c+Soooobio6a

Account summarv   ~~

:櫛締儡 t鱗
Amount Due $10S.0S
Due Date April 25, 2019

lnvoice Breakdown
Cunent $105.05
30 days - past due $0.00
60 days - past due $O.OO
90 days - past due $0.00

It's eesy being Green...sign up
for ebill and auto pay at

http://www.AdvancedDi sposal.com/bi ll pay

Contact us
763‐ 786‐7233

qty_sc製 lc裏ly,9"D、 Pott1199里 _

G41 904051001 txt‐ 12045‐000004376

PreviOus Balance
01/28ノ 19      Lockbox Automated

Payments and Adiustments
‐S96_08

$96.08

‐S96.08
CiTY OF ST PAUL RESiDENT 232922320068(0∞

1)

908 YORK AVE ST PAUL,MN

S:TE PO:Po 282922320068:Cont.ADS

Date DescriptiOn Reference
1.00.o.30YD:RESiDENTIAL TRASH(002)

04/05ノ 19 MED!UM TRASH CART

(60‐68 GALLONS)

03r10′ 19_o3/31/19

1■ 0‐ 0。50YD:RESiDEN■ AL TRASH(003)
04r05ノ 19  LARGE TRASH CART

(9098 0ALLONS)
03r09′ 19_o6730ノ 19

RR Cty En宙 ronmenta!Chg

MNrsWasteMgt Tax 9 75%

SITE TOTAL

Qty unit Price Amount

‐071      23.25     -1650

374     2479     9276

76.26

76.26

21.35

744
105.05

tDispoeari"iffi
ro a ctean environment. How can we further help

』r budness Or hOme be∞ mi~…
~… … "・・‐=Ⅶ u暉::"ッ

9 9reener and cleaner?visit
at WWW.AdvancedDに ,Osd,あふ.

糧熙買輩郡∬習農瑞滉露l比
Thank for your business!

www,advanceddlsposrl.comlbll I pay
enroll in onlino bill pay m6thods.

the AdvanCed DlspOsal online b‖ |

syst6m, you are able to:

Make a one-time paymont

Selup your account for aulomatic
payments

you would iike assistancei please contact

How to Pay Your Bill

mall your check made payable to
DispOsai to address:isted be:ow.

do not send conespondence to this

asslst us by lnoludlng the
portion (the perforated bottom

of your invoice) along with your

for sending a regular check

gJ qoney order to €nsure your

ay by Phone
Good for a one timo pawent

To ensure fastest servbe, please have your

PIN ready, which can be found at

accept MasterCard, Visa, American
and Discover. An aulometed voice

will process your payment. This



乙ID
糖 1響 鍮議ぽ晋

ST PAUL MN 55103

i韓璽」‖rii!∬ :讐(+現盤J誂::『

llll 鷹
SAINT PAUL MN 55106‐ 3834

Fi`認』貯陽お臨 ζ6舗83

Account:nformation   ~

刷|:慰ξЪ:冦

ber   

」
.,81i:`|::::

908ヽ

SITE

100

Account Summarv   ~~~~

:欄熟imλ 灘‖
Amount Due         s96.08
Due Date    January 27,2019

lnvoice Breakdown
Current $96.08
30 days - past due $0.00
60 days - past due $0.00g0 days - past due $0.00

lt's easy being creon sign up

mp″詰刷調S器織騒耐酬pay

Contact us
763‐ 786‐7233

City StPaul@AdvancedD

G41 901041001 tx,13549r100oo3982

Prevlous
1U26t1A

Paymentg

Balance
Lockbox Automated

and Adjustments
‐$9608

S96.08

‐996.08
CITY OF ST PAυ L RESIDENT 282922320008(0001)
008 YORK AVE ST PAUL MN

SITE POI Po 232922320068:Cont ADS

Date Description

100・ 0 30YD:RES:OEN■AL TRASH(002)
01r07′ 19 MEDlUM TRASH CART

(60 68 CALLONS〉

01′01′ 1903′ 31′ 19

RR Cty En,rclnmenlal Chg

MNttWasteMgt Tax 9 75%

SITE TOTAL

Current charges

Amount Due

全取  UnI Price Amount

300     2325     6975

Reference

6975

0975

1953

680

9600

S96.08

S96.08

vwv$,adv.oc6ddl!pos.l,com/bll lpay
enroll in ooline bill pay methods.

tha Advancsd Dlsposal online bill
lystem, you gra able toi

Make a one.tlm€ payment

S6tup your account for sutomatic
paym6nts

you would like ass,slance, pl€ase conlaci

笙軍墨岬繭而濡濡需r bugness Orhome bocOme"eo^品lll高爵ゲ7ξlat WWlv AdvancedDisposd“ 語

ld you have questions about charges, pleass s66 ths
or mts tnvoice, call your service representativs or go to

for your business!

How to Pay Your BI‖

for sonding a reguldr check

mail you. ch6ck made p6y6ble to
Dispoeal to addross ligled below.

do not send corespondenca to this

€ssist us by lncludlng tho
portlon {lho po.forated bottom

ol your invoic€) along wllh your
or money ord€r to ensure your

is posted quickly aod accuratsly.

鍬脱i緊‰。"t
Sall t-877-720-1583 to rnake your payment
Dy phone.

fo snsur€ fastest seNic€, please have your

Phone PIN ready, which can bg found at
lho top ot your lnvolce.

Wo aocopl Martercad, Vlsa, American
Express and Oiscgvgr. An automated voice
servlco will process your payment. Thls
option is idgal for making slngl€ payments.

al l‐000‐355‐2100 ond wo will be happy
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Advanced
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ADVANCED D:SPOSAL
C!TY OF ST PAUL‐ G4
309 COMO AVE
ST PAUL MN 55103

癬

RETURN SERⅥ CE REQUESTED
007517 0oooo4502

轟 獣:き
じ[魁提kl塊盤里搬認輛

SAINtt PAUL MN 55106‐ 3834

AccOunt hぉrmttbn

31:NEふ営ビrber 
〕epts、b8868b菱

:
情裾瞳R:購ber〔

Amount Due $96.08
Due Date October 04, ZO1g

:!l][::::!|:

$96.o8
SO.Oo
$0.00
$0.Oo

mノ脚 畿:職i蹴岬
"

Contact us
763-786‐ 7233

City lSFaul@AdrrancedDisposal. com

Previous Balance
Payments and Adjustments $0.00

$0.00
crry oF sr ,AUL REsTDENT 2srnzeeoooa fioory908 YORK AVE ST PAUL, MN
SITE PO: pO ZA2g2ZJif/068 ; Cont.ADS

Date Descriotion Reference
1.00 - 0.30yD:RES!DENTIAL TRASH (002)
O9I20,I18 MEDIUM TRASH CART

(60-68 GALLONS):

10to1t1&,t2t31t18

RR Cty EnMronmentat Chg

MNrsWasteMgt Tax g.75%

SITE TOTAL

Current Charges
Amount Due

蝕  Unit prlce Amount

300     2325     69.75

6975

6975

1953

680
96.08

$96.08

$96.08

Disposal is a company bringing fresh ideas and
to a clean environment. How can we further help

business or home become greener and cleaner? Visit
s at www.AdvancedDisposal.corn.

rld you have guestions about charges, please see the
of this invoice, call your service representative or go to

1809201001 1 .Ur- 1 5033-000004s02

Saint Paul's citywide garbage system begins oct. 1l Start using your new city garbage cart on

1A11118. This is yourfirst quarterly bill. For billing and customer service questions, contact us at

763-786'7233 or City-StPaul@AdvancedDisposal.com. For general info, visit Stpaul.gov/garbage.

―


