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Serving Saint Paul residents and
businesses by advancing justice and
equity through education,
advocacy, and enforcement.

- Contract Compliance & Business Development
- Procurement (Contract & Analysis Services)

- Human Rights, Including ADA, LEP, & PCIARC

- Labor Standards Enforcement & Education

M SAINT PAUL *Accommodations available upon request for ALL services*
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City of Saint Paul

Labor Standards Advisory Committee (LSAC)

» The LSAC was created by the Mayor and Council as a resource for HREEO and for
the City as a whole to help guide the future of our labor standards work.
(Admin. Code Sec. 11.04, 8/14/2019)

» LSAC is comprised of representatives from business, workers, and unions.

» LSAC discussed major issues and elevated areas of focus. They heard from outside
experts, talked with stakeholders, and worked with staff to research the issues
that were elevated. Also took staff feedback from investigations.

» 2023/2024 Priorities
1. Aligning the City's ESST ordinance with the State’s bill.
2. Wage theft is the second priority.
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Chapter 224 A: Civil Wage Theft

We have always fielded wage theft complaints. The number of inquiries has
increased tremendously in recent months.

MN already has a wage theft law--but we cannot investigate it in the City. Our
proposal is to mirror the State’s bill and pass a local ordinance so the City can
also support workers and businesses in fighting back against wage theft.

HREEO has 5 labor standards investigators. The Council invested in HREEO in
2023 and funded 2 additional investigators. We held these positions until
2024. We do not need additional funding to do this work.

We are ready to be a part of the solution with your partnership.



Wage theft occurs any time employers fail

to pay wages employees are legally entitled

Why Wage Theft? to, including paying below minimum wage,
not paying overtime, requiring work without

pay, denying legal breaks, misclassification,
withholding tips, and illegal deductions.

Wage theft is
considered
the #1 form of

Wage theft
creates unfair

theft in
America Workers should

today. be paid for an
honest day’s
work.

advantage.

economic These businesses
undercut the
competition and
pay less than their
share of taxes.



$172 million
135,000+ workers
$1273/worker

2022-2023

Why Wage Theft?

low-wage industries such as construction, food services,
retail, health care, accommodation, and online gig
industries. (Rutgers School of Management and Labor Relations)

e Wage theft is widespread particularly in certain éﬂ
L

e Wage theft is especially common among women, BIPOC,
undocumented workers and workers who are low-wage. (Cooper & Kroeger)

e Workers in 10 states lost an average of $64 a week and $3,300 annually
due to wage theft. (Cooper & Kroeger)



Presenter Notes
Presentation Notes
The Federal Department of Labor (DOL) reported that $172 million in back wages for over 135,000 workers was recovered (averaging $1,273/worker) by direct enforcement in 2022 and 2023. However, because of the prevalence of wage theft, DOL will strategically target high violation states -- and Minnesota is not one of them. As a result, we will have fewer federal resources to investigate wage theft violations which already take well over 12 months to resolve. 
Due to demand, Minnesota’s AG only takes wage theft cases involving most or all of a workforce – not individual cases. They report wage theft cases take up to 3 years.  



Why Wage Theft?

More than 39,000 workers experience
wage theft each year.

More than $11.9 million in wages

are not paid each year.

As much as 10% of a low-wage
worker’s annual earnings are stolen
each year.



Presenter Notes
Presentation Notes
Mn DLI indicated that the bulk of their cases are in construction, home care, hospitality, agriculture, food processing, and tipped industries.



In Saint Paul — Recent Inquiries

e A community housing employee was terminated by their employer. The
employer never sent the employee their last paycheck. The
employee struggled to make rent due to the employer not sending the last
paycheck.

e Asingle mother in the healthcare field called the Department about wage
theft because, as far as she could tell, she had not been paid up to 30 hours
that she worked. The worker discussed how hard it is being a single parent
and trying to make end's meet.

e Bartenders and servers were not paid their full wages because they were
forced to pay out for customers that did not pay their full bills. The employees
had to pay out of their tips to make up for things not under their control.

e A truck driver was not paid their final paycheck of $800.
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In Saint Paul — Recent Inquiries

o An employer promised to pay out holidays and sick time to an
employee. The employer went back on their promise and did not pay
out any holidays or sick time.

o A former employer sent an employee a W-2 form stating that the
employee had been paid wages when they had not actually been
paid.

e A housekeeper and their partner putin long hours cleaning for an
employer. Their employer refused to pay them for 30 hours of work.
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No New Law! Proposal to Align with MN’s Wage Theft

Law
v No new requirements/obstacles for businesses!

v Wage theft is so prevalent that DLI staff hold “there are always going to be more
instances of wage theft than there are resources to address it.”

v Passing a wage theft ordinance in Saint Paul would merely allow City staff to drive
toward solutions—and faster! AG and DLI are already overburdened. DOL targeting
10 states with highest violations.

v' Wage theft has a domino effect on communities. Workers whose wages are stolen
cannot participate in the local economy—which hurts all businesses. The people
who need this support cannot wait. Low wage workers often live paycheck to
paycheck and do not have the capacity to wait up to a year for resolution.


Presenter Notes
Presentation Notes
Minneapolis mirrored the Minnesota state wage theft law in 2020 to make the process of compliance and reporting more seamless, and approximately 20% of their current caseload is wage theft. 
Denver’s Labor Department reports that the average amount recovered from wage theft violations is $550 and takes 2-3 months from the first point of contact. For someone earning the national median hourly wage of $22.26, this equals 25 hours or 62% of stolen wages in one work week. 
The Ramsey County Attorney’s Office (RCAO) is only able to prosecute criminal wage theft cases and relies on police for investigations. Consequently, the RCAO has yet to move a case forward. RCAOs wage theft lead said that civil action by the City can help them get accountability in criminal matters of wage theft and would decrease the reliance on police. In 2022, their Labor Advisory Council developed a “handoff process” that utilizes relevant information from civil wage theft investigations to pursue criminal prosecution.
https://library.municode.com/mn/minneapolis/codes/code_of_ordinances?nodeId=COOR_TIT2AD_CH40WORE_ARTVWATHPR
https://www.dli.mn.gov/business/employment-practices/wage-theft-law
Our Labor Standards staff members participate in a monthly meeting that pulls together labor standards staff from across the nation. This group shares best practices, barriers, and highlights successful efforts. From this opportunity, we have furthered connections with Denver Labor (DL) and Seattle Office of Labor Standards (OLS) . Matt Fritz-Mauer is Executive Director of Denver Labor and Steve Marchese is the Director of Seattle OLS. Both are great resources. Check out Seattle OLS’ Open & Filed Investigations Dashboard - LaborStandards | seattle.gov.
https://www.bls.gov/oes/current/oes_nat.htm
https://advocate.stpaulunions.org/2022/04/27/county-attorneys-take-aim-at-criminal-wage-theft/



Next steps <

Next Steps & Questions

* 10/23 Public hearing
 11/6 Council vote

* 11/7 Rulemaking period
« 12/30 Rules final and published

* 1/1/2025 Ordinance effective date

-

If you think you may be experiencing wage theft, contact the
HREEO department to talk with a Labor Standards Investigator.
Call 651/266-8966 or email [aborstandards@ci.stpaul.mn.us.
Online complaint form at stpaul.gov/hreeo.



mailto:laborstandards@ci.stpaul.mn.us
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