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Kristina Schweinler - video
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From:  Nicole Cherry <nicolecherrypit@yahoo.com>
To: <Kristina.Schweinler@ci.stpaul.mn.us>
Date: 1/10/2011 2:37 PM

Subject: video

Kristina,

I came in this morning to get the video downloaded and I had a "line" image on the tv, I went
to rewind and nothing worked. I called to have the tech come out to get the DVR running-
said it was an emergency. The tech came out immediately and informed me that the DVR did
not have power and I have no recording. My earliest recording is 1/10- today when he
plugged the DVR in. The tech said we have no way of knowing how long it was not running
due to the power. I will have an additional two emails following this one, which is the monitor
images, its off my Iphone. I took a picture of the screens to show you the latest recording and
the Log List. I would not lie about this, as I wouldn't want to get another violation because
the surveillance cameras were not operating and are a requirement/condition on my liquor
license. I truly did not know there was not power to the DVR and have no idea as to when it
happened. I don't look at the camera's unless there is a problem. Please call Dave with Low
Voltage to verify that he actually came in today and why the DVR did not work. His number is
651-246-5555 cell and his company is 651-714-7960.

Truthfully,
Nicole
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