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October 30, 2025 at 12:16  Jillian Barden  Open

Participants

Jillian Barden, Greg Bain

Jillian Barden via Support October 30, 2025 at 12:16
To: Greg Bain

Hey Greg

The PO at this property wants to dispute the Quarter 2 charges at a legislative hearing. They state they did not
live there yet so service was not needed. Can you confirm if there were any garbage or yard waste pickups at this
address in April, May or June?

Thank you
Jillian

Greg Bain via email October 30, 2025 at 12:27
To: Jillian Barden
CC: Jillian Barden [jillian.barden@ci.stpaul.mn.us]

| did the YW all summer.
The previous people had a 90 trash and a YW cart. Neither was out for those three months.
Our system does not make it easy for a driver to know if someone moved out and someone else moved in.

The new people have a 30 trash.

I think it would be the correct thing to do would be drop the 2Nd quarter charges.

Greg Bain

Solid Waste Operations Supervisor

Saint Paul Public Works

60 W Sycamore St, Saint Paul, MN 55117

651.266.6203 | greg.bain@ci.stpaul.mn.us

stpaul.gov/garbageandrecycling
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Think Before You Click: This email originated outside our organization.

Jillian Barden via Support October 30, 2025 at 12:27
To: Greg Bain

perfect, thank you!

Jillian Barden via Support November 6, 2025 at 16:28
To: Greg Bain

Have they used YW at all this year?

Greg Bain via email November 7, 2025 at 04:44
To: Jillian Barden

Not while | did the route. | never dumped the cart all summer.

Greg Bain

Solid Waste Operations Supervisor

Saint Paul Public Works

60 W Sycamore St, Saint Paul, MN 55117

651.266.6203 | greg.bain@ci.stpaul.mn.us

stpaul.gov/garbageandrecycling
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