DECLARATION OF SUMEYA MOHAMED

1. My name is Sumeya Mohamed. I am a tenant at The Haven of Battle Creek, 200
Winthrop Street South, Unit 313, St. Paul, Minnesota (“Haven”). I live in a three-bedroom
apartment with my mother Rukia Bile, and my four siblings. We have lived at Haven since 2015.
The statements in this declaration are made on my personal knowledge.

2. Since Marquette Management (‘“Marquette”) took over as Haven’s property
manager in May 2021, I have seen extensive renovation being done throughout the building, both
in individual units and in common areas. I have not seen protective barriers set up, nor have I
seen efforts by contractors to ventilate or contain dust or debris from the renovation. I have never
received a “Renovate Right” notice and have only received sporadic renovation notices related to
the closing of common spaces like the garage or pool. The photos below are true and correct
representations of what I witnessed.

Worker painting trim in apartment unit, with

evidence of apparent floor removal. Picture ; / -
taken March 6. 2023. installation. Picture taken March 31, 2023.

New baseboards and doors waiting for



Screengrab from a video I took on May 22, 2023, Worker transporting carpet remnants and
showing renovation, including apparent floor and cabinet drawers out of Unit 454. Picture
baseboard removal, being done in Unit 307. taken May 1, 2023.

7

Renovation materials, including bifold doors and Refuse from renovation, including floor padding
a joint setting compound, found in the Haven and florescent lightbulbs, sitting in Haven
parking garage. Picture taken June 6, 2023. hallway. Picture taken April 8, 2023.



Refuse from renovation, including closet doors, Screengrab from a video I took May 1, 2023, showing
baseboard, flooring, and other materials sitting in renovation, including apparent floor and cabinet
Haven parking garage. Picture taken on May 17,2023. removal.

Old refrigerators, ovens, and other appliances left outside of Haven. The picture on the
left is from February 1, 2023, and the picture on the right on June 21, 2023.



3. I often see workers from DOCI Companies completing the renovation work. On
multiple occasions I’ve seen DOCI workers transporting construction material into and out of
units, hauling renovation debris through the building, and tracking dust out of units they appear
to be renovating.

Equipment labeled “DOCI anstruction” Screengrab from video I took on March 31, 2023,
found in a Haven hallway. Picture taken where 1 witnessed workers unloading appliances
March 30, 2023. from a DOCI truck.

DOCI worker walking down a
Picture taken May 24, 2023. Haven hallway on June 19, 2023.

DOCI worker transporting a toilet.



4. In addition to constant renovation, many other changes have occurred since
Marquette took over. For example, under our last property manager, water, sewer, gas, and trash
utilities were included in our monthly rent. The screengrab below is from the relevant portion of
my household’s 2019 lease and shows that the only utility required to be paid by tenants was
electricity.

RESIDENTIAL LEASE

THE MINNESOTA ATTORNEY GENERAL'S OFFICE HAS CERTIFIED THAT THIS LEASE COMPLIES WITH THE MINNESOTA
PLAIN LANGUAGE CONTRACT ACT.

(Minnesota statutes, Sections 325G.29-325G.36). Certification of a contact by the Attorney General under the plain
language contract act is not otherwise an approval of the contract’s legality or legal effect.
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Authorized Manager of Apartment: MAIN STREET COMPANIES 11.C

5. When Marquette took over Haven, that changed. In July 2022, with little
explanation from Marquette, my household was charged a $20 “setup fee,” a $4.50 “service fee,”
a $20.71 gas charge, a $22.66 water/sewer charge, and a $6.63 trash charge. Over the last few
months, my household’s monthly utility charges have been as high as $54.14 for water/sewer and
$80.35 for gas.

6. My household was provided no disclosures as to what the new utilities may cost
prior to signing a Marquette lease in April of 2022. It was only on September 21, 2022—three
months after Marquette started charging utilities—that a letter detailing the total monthly utility
costs of the building for the prior year was stuck in the door of my apartment.

7. In addition, since Marquette took over, my household has had trouble getting
repairs completed. For example, on April 29, 2022, my household submitted a maintenance
request through Marquette’s portal. We requested that our dishwasher, balcony screen door, and
internet wall connector be fixed, and reiterated a prior request for fixing closet doors. Below is a
screengrab of our household’s request.



REQUEST # 809534
REQUESTED 4/29/2022
CATEGORY Apartment-Kitchen

DESCRIPTION All closet door in our
units that we have been requesting gets
fixed since 4/27/22 per portal Dishwasher
in unit Balcony screen door Internet wall
connector in the living room

STATUS Work Completed
DATE COMPLETED 6/30/2022
MAINTENANCE NOTES
ORIGINATOR Rukia Bile

ATTACHMENTS

8. Marquette did not respond to our repair requests. Nearly two months later, on
June 23, 2022, I sent an email to Marquette with a 14-day written notice of Marquette’s failure to
properly maintain and repair the following: all closet doors in my apartment, the balcony screen
door, the dishwasher, and the internet wall connector. Marquette completed the requested work
on June 30, 2022. But, a month later my household received a letter from Marquette threatening
lease “termination” because “it has come to management attention that your apartment/living
condition is posing multiple health and safety risks.” Marquette’s letter did not identify what the
alleged “multiple health and safety risks” were, why my household was responsible for them
(rather than Marquette), or how these issues had “come to management attention.” Marquette
never explained to anyone in my household what our apartment’s alleged health and safety risks
were.

0. My apartment has also had a mice and roach infestation throughout the last two
years. I’ve resorted to purchasing “smoke bombs” in order to control the roaches inside my
apartment. Marquette’s response to these infestations has been sporadic and ineffective. At
times, they’ve sent pest control workers into my apartment, unannounced, which has been
frustrating because it doesn’t allow time for me to arrange for my younger siblings to be out of
the apartment and safe from any treatment chemicals. At other times, they’ve skipped over
treating my unit. For example, on May 19, 2023, neighbors on either side of my apartment, as
well as the neighbor across the hall, received notices for pest-control treatment, but my
apartment—which suffers from the same infestation issues—was left out.



10. In early February 2023, I received a postcard informing me that Marquette had
applied for an exception to the rent cap. I later learned that Marquette had requested a rent
increase of 25.85%. I was shocked. An increase of that amount would put a financial strain on
my family. I was also surprised that Marquette could qualify for such a high rent increase, given
all of the problems—ranging from lack of maintenance to new utility fees and discriminatory

statements—that had occurred since Marquette took over.

11. In part because of my concern about the
potential rent increase, I became involved in attempts to
help educate my fellow tenants about our rights under the
Rent Stabilization Ordinance. But this has been difficult. In
February 2023, I went door knocking with housing
advocates to tell my fellow tenants about Marquette’s
proposed rent increase and invite them to a meeting where
our rights under the Rent Stabilization Ordinance would be
discussed. I witnessed management order the housing
advocates to leave. And this is not the first time Marquette

Tenant Meeting This evening

Good Afternoon Haven of Battle Creek Residence

It has been brought to the attention of the office
that there are several notices being handed out
on your doors of a tenant meeting this evening at
The Battle Creek Recreation Center at 5:30PM.

Please be advised that WE at the Haven of Battle
Creek are not putting on a Tenant Meeting.

This notice is not being delivered by any of our
Employees and should be ignored.

Sincerely,
staff have interfered with organizing efforts. In May of
2022, Marquette staff sent an email, telling tenants to -
. o X R . anagement
“ignore” an invite to a tenant meeting organized by housing N
advocates. A screengrab of the email appears to the right.
12. Because of my concern about the effect of a 25.85% rent increase on both my

household, and other households in Haven, I, with the help of counsel at Housing Justice Center,
submitted a complaint to the Department on February 15, 2023, to contest the proposed rent
increase. At no point did the Department reach out to me or my counsel to ask questions, ask for

additional evidence, or update me on the status of my Complaint.




13. On June 1.6, 2023, I received a postcard in the mail, which stated that the City had
approved a 26.48% rent increase at Haven. The picture below shows the front of the postcard.

Reques

— notic

5/24/2023

yYour landlord applied for an exception to the 3% cap on

rent increases per Chapter 193A of Saint Paul's Legislative
Code. The exception has been approved by the City. Per the
landlord’s application, the maximum allowable increase for the
next 12-month period is 26.48%. Capital improvements were
also conditionally approved and rent may increase after the

improvements are made.

This is not a Final Determination and rent cannot be increased

in the next 45 days.

El dueito de su vivienda solicité una excepcion al limite del 3%
del alquiler segin el Capitulo 193A del Codigo Legislativo de
La excepcién ha sido aprobada por la ciudad. En virtud de la
duefo, el aumento maximo permitido para el siguiente periodo d
meses es del 26.48%. Las mejoras esenciales también fueron aprob
manera condicional y el alquiler puede aumentar después de g
a cabo las mejoras.

Esta no es una resolucion definitiva y no se puede aumentar el alg
los proximos 45 dias.

ilaha gurigaagu wuxuu dsaday in 13
inuusan ijaarka ku kordhin Karin wax kabid 3% sida
193A ee Xeerka Sharci dejinta ee Saint Paul. Codsig
magaalada Saint Paul. Sida ka muugata codsiga milkiilab
ogolyahay in milkiiluhu ijaarka ku kordhiyo waa 12kab
waa 26.48%. Waxaa kaloo si shuruud ku xirantahay
daymhxwihammmhyyubahldrmll
dayactirka lagu sameeyo guriga. -

Tshooj 193A ntawm Saint Paul’s Legislative Code's 3% tus ng
siab tau tawm tsam los ntawm Koj tus tswv tsev. Lub N t
pom 200 rau ghov kev zam. Raws li tus tswv tsev thov,
kev nce siab tshaj plaws uas yuav tso cai rau 12 lub hlis
kho cov peev nyiaj kuj tseem tau txais kev pom 200
xauj tsev yuav nce ntxiv tom qab ua kev txhim kho.

Kev xauj tsev tsis tuaj yeem raug tsa hauv 45 hnub tom n
tsis yog qhov kev txiav txim zaum kawg.

.Un<.ier Minn. Stat. Sec. 358.116, I declare under penalty of perjury that everything I have
stated in this document is true and correct to the best of my knowledge.

Signed in Ramsey County, Minnesota.

July 7, 2023

/s/ Sumeyva Mohamed

Sumeya Mohamed




