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Je #37973 1261 Woodbridge St- Q1 2023 Assessment Inquiry

Submitted Received via Requester

June 27, 2023 at 14:09 Voicemail Marianne Anne Banda

Status category Ticket status Priority Group Assignee Ticket status
On-hold On-hold Normal PW - Garbage Clare Pillsbury  On-hold

Assessment No. Property ID Number Do you need an interpreter? Latitude/Longitude
230108 242923440060 No -93.10871,44.97933
Location Other Name Garbage Hauler
1261 Woodbridge St, St. Paul, Minnesota, 55117 Marianne Anne Banda Waste Management
Have you contacted your hauler about this garbage bill before?

No

Staff Comments

As a courtesy, staff recommends removing the assessment.

Billing year for Delinquent Garbage Bill Assessment Date of CP (MM/DD/YYYY)

2023 8/23/2023

Total amount due for Delinquent Garbage Bill Assessment Legislative Hearing Required
85.47 Yes

Other Telephone Date of LH (MM/DD/YYYY)

17639519141 7/6/2023

Stated Reason for Appeal (if given)

Property owner stated that they have been in the hospital for the past six months due to a back injury.
Did you receive a Saint Paul City Council Public Hearing Notice Ratification of Assessment?
Yes

Garbage Invoice Dates (i.e. January 1- March 31)

January 1 - March 31

Billing period for Delinquent Garbage Bill Assessment Time of LH

Quarter 1 (January - March) 9:00 AM

Marianne Anne Banda June 27, 2023 at 14:09
Voicemail from +1 (763) 951-9141

Call Details

Call from: +1 (763) 951-9141

Call to: +1 (651) 413-6624

Time of call: 2023-06-27 19:05:40 UTC
Location: Minneapolis, Minnesota, United States
Length of phone call: 3 minutes, 6 seconds

Transcription

Hello, my name is Maria and am loved. My address is 1261. Will the brig st. Paul, Minnesota 5511. | was calling
to set up a payment of been sick for almost the 6 months. | was not at home. | injected my back so it was from
one TV up to the other. And the bills were not paid. | see that it just came back on. And so | wanna pay the
funding there, which is 8 to apply for this. Been in the top or too much of a made by giving you my routing number
and my account number. So we did have to go through or you don't have to go through what you want. My
number is 76895219141. Thank you so much for your patience, but please call me so | can do this set up so that
is no program for me. No on bye for now.

https://saintpaul.zendesk.com/tickets/37973/print 1/2



6/29/23, 4:49 PM saintpaul.zendesk.com/tickets/37973/print

Emily Torralba June 27, 2023 at 14:44

PO states they would like to know if anything can be done in regards to assessments being applied to their
property. PO states they have been in the hospital for months due to a back injury. PO states they would like to
see if a payment arrangement can be made for the assessments.

Clare Pillsbury June 28, 2023 at 10:39
Outbound call to +1 (763) 951-9141
Call Details

Call from: +1 (651) 413-6624

Call to: +1 (763) 951-9141

Time of call: 2023-06-28 15:37:21 UTC

Called by: Clare Pillsbury
Length of phone call: 1 minute, 41 seconds

Clare Pillsbury June 28, 2023 at 10:39

Staff left a voicemail stating that they could likely remove the assessments and requested that the property owner
call back with more information.

Clare Pillsbury June 29, 2023 at 10:32
Outbound call to +1 (763) 951-9141

Call Details

Call from: +1 (651) 413-6624

Call to: +1 (763) 951-9141

Time of call: 2023-06-29 15:31:41 UTC
Called by: Clare Pillsbury

Length of phone call: 52 seconds

Clare Pillsbury June 29, 2023 at 10:32

Staff tried to call back again and did not leave a voicemail.
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