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Vang, Mai (CI-StPaul)

From: CouncilHearing_English (CI-StPaul)
To: Mai Vang
Subject: FW: Voice Mail (4 minutes and 7 seconds)
Attachments: audio.mp3

Voicemail for owner at 1211 Randolph Avenue, June 1 @ 3:40 p.m. 
 

Hi, my name is Matt Jackson. My number is 651-224-9527, that’s 651-224-9527. I was told that I could leave a 
message regarding my property at 1211 Randolph until noon tomorrow. As my assessment is being heard um my 
side of the story is um I was replacing some storm windows on my building, and I leaned the old storm windows 
against the fence that's on the side yard. The neighbor got a work order to replace his fence and instead of asking 
me to move the windows or moving the windows, he had the city put in a work order.  That work order went to, I 
don't know why it went to 973 Linwood. My old address is 226 Grotto. I did change my mailing address to 973 
Linnwood for a while because I was traveling. That's my mom's address but I never told the city to. I never put in 
any orders for the city to change my address to the Linwood address. So every month or so you know I would go 
over there and get my mails. Sometimes it's less frequently, sometimes more frequently, but Long story short, I did 
not get the notice before the date was up and so it charged me $478 to remove about 10 storm windows. I'm 
hoping that I'm sure you guys hear the same three excuses for every everything like this, but yeah, I mean my 
address is 43 Mckubin. You can look that up my address before that was 226 Grotto St North. You can look that 
up. I don't know why these my mailing my mail hasn't gone to my mom's in over a year and a half, so why these or 
maybe even two years now? So why these notices went to my mom's house, I don't know, but they did so I didn't 
see him in time. Hopefully you guys can give me a break. How much they charge me to clean up 10 storm 
windows or 8 or 10 storm windows. Something like that in general. I have always complied if I get the notice is I 
have always complied with everything. I own several rental properties around the around Saint Paul and I talked to 
the Daniel Badge. I believe his name is that I talked to him and he remembered the incident and I had a similar 
incident. I have a similar incident right now at another while standing incident yet, but he's asking me to move a 
mattress that a tenant put out there. So I was talking to you about that and then I just happened to ask him about 
the Randolph one and he had done the Randolph one too. So but I think he can attest that the notice went to the 
wrong address and I'm trying to correct the situation now by calling Ramsey County and having a my address 
changed, which I have done in the past. It didn't take all I'm doing it again so that hopefully we don't have 
miscommunications when I need to remove something that is my responsibility to remove. If you guys have any 
other questions let me know. Thank you, bye. 

 
 
Mai Vang 
City Council Offices – Legislative Hearings 
15 W Kellogg Blvd, 310 City Hall 
Saint Paul, MN 55102 
M: (651) 266-8585 | D: (651) 266-8563 
Legislative Hearing Appeals – www.stpaul.gov/legislative-hearings 
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From: "TWIN CITIES,MN" <+16512249527>  
Sent: Tuesday, June 1, 2021 3:40 PM 
To: CouncilHearing_English (CI-StPaul) <CouncilHearing_English@ci.stpaul.mn.us> 
Subject: Voice Mail (4 minutes and 7 seconds) 
 
Hi, my name is Matt Jackson. My number is 651-224-9527 at 651-224-9527. I was told that I could leave a message 
regarding my property at 1211 Randall until noon tomorrow. As my assessment is being heard in my side of the 
story is. I was replacing some storm windows on my building, and I leaned the old storm windows against the fence 
that's on the side yard. The neighbor got a work order to replace his fence and instead of asking me to move the 
windows or moving the windows, he had the city. I put in a work order that work order went to. I don't know why it 
went to 973 Linwood. My old address is 226 Grotto. I did change my mailing address to 973 Lynnwood for awhile 
because I was traveling. That's my mom's address but I never told the city to. I never put in any orders for the city to 
change my address to the Linwood address. So every month or so I would go over there and get my mail. 
Sometimes it's less frequently, sometimes more frequently, but Long story short, I did not get the notice before the 
date was up, and so it charged me $478 to remove about 10 storm windows. I'm hoping that I'm sure you guys hear 
the same three excuses for every everything like this, but yeah, I mean my address is 43 mccubbin. You can look that 
up my address before that was 226 Cradle St North. You can look that up. I don't know why these my mailing my 
mail hasn't gone to my mom's in over a year and a half, so why these or maybe even two years now? So why are 
these notices? Went to my mom's house. I don't know, but they did so I didn't see him in time. Hopefully you guys 
can give me a break. How much they charge me to clean up 10 storm windows or 8 or 10 storm windows. 
Something like that in general. I have always complied if I get the notice is I have always complied with everything. I 
own several rental properties around the around Saint Paul and I talked to the Daniel Badge. I believe his name is 
that I talked to him and he remembered the incident and I had a similar incident. I have a similar incident right now 
at another while standing incident yet, but he's asking me to move a mattress that a tenant put out there. So I was 
talking to you about that and then I just happened to ask him about the Randolph one and he had done the 
Randolph one too. So but I think he can attest that the notice went to the wrong address and I'm trying to correct 
the situation now by Colin Ramsey County and having a my address changed, which I have done in the past. It didn't 
take all I'm doing it again so that hopefully we don't have miscommunications when I need to remove something 
that is my responsibility to remove. If you guys have any other questions let me know. Thank you, bye. 

You received a voice mail from "TWIN CITIES,MN". 
 

 

 
Thank you for using Transcription! If you don't see a transcript above, it's because the audio quality was not clear enough to 
transcribe. 
 
Set Up Voice Mail 


