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Ne #5627 790 Geranium Ave E - Q4 2021 Assessment Inquiry

Submitted Received via Requester
April 3, 2022 at 7:01 PM  Voicemail Francisco Ochoa
Status Priority Group Assignee

On-hold Normal PW - Garbage Clare Pillsbury

Property ID Number Latitude/Longitude Location

292922110106 -93.06712,44.97552 790 Geranium Ave E, #B, Saint Paul, Minnesota, 55106
Other Name Garbage Hauler Rescheduled LH Date:

Francisco Ochoa Waste Management 4/21/2022

Have you contacted your hauler about this garbage bill before?

No

Billing year for Delinquent Garbage Bill Assessment Date of CP (MM/DD/YYYY)

2021 5/25/2022

Total amount due for Delinquent Garbage Bill Assessment Legislative Hearing Required
109.06 Yes

Other Telephone Rescheduled LH Time: Other Email

6513990409 10:00 AM flacobo22752@gmail.com

Stated Reason for Appeal (if given)

Francisco Jacobo broke his arm in December 2021 and has issues with his arm so he has been unable to work
since theb. He was also in an accident in 03/17/2021 where he injured his arm, back and neck. Is there a way
his bills can be repealed?

Did you receive a Saint Paul City Council Public Hearing Notice Ratification of Assessment?
Yes

Billing period for Delinquent Garbage Bill Assessment

Quarter 4 (October - December)

Francisco Ochoa April 3, 2022 at 19:01
Voicemail from +1 (651) 399-0409

Call Details

Call from: +1 (651) 399-0409

Call to: +1 (651) 413-6624

Time of call: 2022-04-04 00:00:18 UTC
Location: Minneapolis, Minnesota, United States
Length of phone call: 1 minute, 1 second

Transcription

Hello, my name is francisco heckle. My level number is 651-399-0409. As returning your call when you have a
chance, call me back. You really? | returned your call. When you had a chance, call me vick ok. Bye. The level
number is 613-993-2469. Again, the 3, the telephone number, the 681399040 name as francisco echo but.

Susan Anderson April 4, 2022 at 09:01
Outbound call to +1 (651) 399-0409

Call Details
Call from: +1 (651) 413-6624
Call to: +1 (651) 399-0409
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Time of call: 2022-04-04 13:36:11 UTC
Called by: Susan Anderson
Length of phone call: 25 minutes, 40 seconds

Susan Anderson April 4, 2022 at 09:06

Francisco Jacobo broke his arm in December 2021 and has issues with his arm so he has been unable to work.
He was also in an accident in 03/17/2021 where he injured in arm, back and neck. Is there a way his bills can be
repealed?

Susan Anderson April 4, 2022 at 09:20

Francisco Jacobo broke his arm in December 2021 and has issues with his arm so he has been unable to work
since theb. He was also in an accident in 03/17/2021 where he injured his arm, back and neck. Is there a way his
bills can be repealed?

Susan Anderson April 4, 2022 at 09:27
Outbound call to +1 (651) 399-0409

Call Details

Call from: +1 (651) 413-6624

Call to: +1 (651) 399-0409

Time of call: 2022-04-04 14:25:28 UTC
Called by: Susan Anderson

Length of phone call: 1 minute, 36 seconds

Susan Anderson April 4, 2022 at 09:30
Outbound call to +1 (651) 399-0409

Call Details

Call from: +1 (651) 413-6624

Call to: +1 (651) 399-0409

Time of call: 2022-04-04 14:27:45 UTC
Called by: Susan Anderson

Length of phone call: 3 minutes, 2 seconds

Susan Anderson April 4, 2022 at 09:36

SA called Francisco back to suggest he switch his cart size from a medium to a small EOW size in order to lower
his garbage bill. He also said he wanted to schedule a Legislative Hearing so he could speak with the hearing
officer regarding his inability to pay his bills due to health issues. He had a hard time understanding what | was
explaining to him (he speaks Spanish), so | will assign ticket to Clare so she can explain to him in Spanish how to
change his cart size and to also schedule him for a hearing.

Clare Pillsbury April 5, 2022 at 09:37
Outbound call to +1 (651) 399-0409
Call Details

Call from: +1 (651) 413-6624

Call to: +1 (651) 399-0409

Time of call: 2022-04-05 14:35:48 UTC

Called by: Clare Pillsbury
Length of phone call: 1 minute, 29 seconds

Clare Pillsbury April 5, 2022 at 09:37

Staff called property owner and left voicemail in Spanish.
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Clare Pillsbury April 12, 2022 at 16:27

Staff spoke to property owner and confirmed that they would like to attend a legislative hearing on 4/24/2022 at
10:00 AM.

Clare Pillsbury April 12, 2022 at 16:28
Staff made error when typing in preferred LH date and time. It should be 4/21/2022 at 10:00 AM.
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