Service Order # |Type of Service Order Service Message Completed |[Print Date Date Work CompleteqCancelled |Created By |Date/Time Created Assigned To |Assigned To Departmen|Printed By [Date/Time Printed Work Done ByCompleted TPreferred Reading From Preferred Reading To Customer #Sche|Servi¢Completion Cod|Progress Notes Closing Notes Action ID |Arriva| Date/Time Travel Time|Labor Time|Pay Rate
Please verify mtr/remote numbers. - METER CHECK-
. ing: .
612089 |METER CHECK-IN 'L'\F' RMetde_r REd'ng 127418.4500 TRUE |9/28/2021 9/29/2021| FALSE |NATHANP| 9/28/2021 3:43:45 PM Meter Shop Al Benson 035127 0|CHECK-IN COMH3/4 special test H=93.84, M=99.7,L=90.4 |3/4 special test H =93.84, M =99.7, L = 90.4 Meter Check-in Service Order 0.00 0.00
eading::
Field Notes: special test changed meter
EXISTING/DISCONNECT READING INFORMATIONE
Meter Reading: 127418.450R
Field Notes: special test changed meter
NEW METER & REMOTE INFORMATIONE
Meter Size: 3/4
Meter #: 52650490
Initial Reading: 029893.207
New Remote (MIU) #: 1834225615
Meter Head Change Only? yes
HIGH USAGE DATALOG (WATER OFF 6/2021) - APPT e ) . . _ .
611713 |METER SET/CHANGE 9/28 1-3 KEO 651.246.9252 TRUE [9/22/2021 9/28/2021| FALSE [Nalee Moy 9/22/2021 11:26:58 AM Meter Office NATHAN PEARL 9/28/2021 1:00:00 PM 9/28/2021 3:00:00 PM|035127 O|SPECIAL TEST REWAS THERE A SPACER AT THE PROPERTY? 9/28/21 - SPECIAL TEST - CHANGE METER - DISCONNECT : 127418.450 - NEW METER: 029893.207 0.00 0.00
COMMERCIAL ACCOUNTS ONLY: Is there a By-
Pass?
METER LOCATION:
Bad Plumbing?
RATE ON METER:
Before HF:
Before LF:[
After HF:2
After LF:[
Contact:
SHUT OFF FOR METER SHOP - WATER RUNNING AND
603295 |DISCONNECT APPEARS TO BE VACANT TRUE 6/4/2021 6/4/2021| FALSE |Kathy Trav 6/4/2021 3:47:44 PM Dispatch Latoris Jones 035127 0|OFF FLOODING 0.00 0.00
PLEASE GET A READING TO CHECK IF USAGE HAS
603208|VERIFICATION RECHECK |GONE DOWN AFTER SPRWS CONTACTED CUSTOMER TRUE 6/4/2021 6/4/2021| FALSE |CIS Schedu 6/4/2021 3:40:42 AM Meter Office Gayle Ma 6/4/2021 5:18:02 AM [Ben Robetor 035127 O|UNRESOLVED-U 6/4/21 READ 10883643BONTINUOUSE Verification Recheck High Use Servicg 0.00 0.00
ABOUT HIGH USE
602864 |LEAK AUDIT PROGRAM TRUE |5/28/2021 6/4/2021| FALSE |Josh Jonas| 5/28/2021 8:22:37 AM|Josh Jonas Josh Jonas 035127 O|NEEDS HIGH US 06/04/2021 reading of 108951.68 Tag still on the front doorBEND A HIGH USAGE ALERT LETTER. 0.00 0.00




