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Thank you for contacting the City of St. Paul.
A CSO complaint is a citizen complaint.
Citizen Services Office is what it stands for.
That is what our office was called years ago.
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Sec. 13.03. - Reference to former
departments.

Any documents including but not limited
to city licenses and building permits containing
the names of former departments eliminated
when the department of safety and

inspections was created shall be read to refe

to the department of safety and inspections.
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